San Diego County Sheriff’s Department
Post Office Box 939062 ¢ San Diego, California 92193-9062

Kelly A. Martinez, Sheriff

March 29, 2024

Eileen Delaney, Board Chairperson
Citizens' Law Enforcement Review Board
1600 Pacific Highway, Suite 251

San Diego, CA 9210

CLERB POLICY RECOMMENDATION: PROVISION OF EVICTION
DOCUMENTATION IN THRESHOLD LANGUAGES

Dear Chairperson Delaney,

The Sheriff's Department welcomes and supports the Citizens' Law Enforcement Review Board's
(CLERB) independent review of complaints alleging improper actions by members of this
organization. We continuously strive to respond with professionalism and concern to the public we
serve, and the CLERB process provides invaluable input to that end.

The Department received your letter with a policy recommendation related to the Court Services
Bureau eviction notification process. The Department understands the concerns expressed by the
CLERB members. Please see below for the response to your below-listed recommendation.

1. Create and provide an additional notice when posting or serving a “Notice to Vacate” to include
a summary of interpreter services offered by the County of San Diego. Further, the notice should
include information on how to access a summary of eviction timelines and processes, translated in
the eight languages the County of San Diego has identified as having a substantial number of
limited English-speaking persons.

As of November 1, 2023, the San Diego Sheriff's Department implemented the following CLERB
recommendation:

The Sheriff's Department created Department Form C-56 (attached) to the packet of paperwork
along with a QR Code for all notice to vacate orders. This is not a policy change but is a procedural
change as it relates to what the Department provides the involved party during the notice to vacate
process. The added form states the following:

The Notice to Vacate is notifying you that the court has ordered you to vacate the property address

listed on the notice. If you do not vacate the property by the date listed on the notice, the Sheriff's
Department will return to remove you from the property. To view the Notice to Vacate in an
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alternate language, scan the QR code at the top of the first page or go to

www.sdsheriff gov/bureaus/court-services-bureau/notice-to-vacate-translations. If you have legal
questions regarding this eviction or the eviction process, please consult an attorney. If you have
non-legal questions regarding this eviction or the eviction process, contact the Sheriff’s Civil
Division at the phone number listed in the top, right corner of the Notice to Vacate.

The involved party then can scan the QR Code on the paperwork and it will provide the same
information in the following threshold languages to include English, Arabic, Chinese, Filipino,
Korean, Persian, Somali, Spanish, and Vietnamese.

This information can also be found on the San Diego Sheriff's Department Court Services Bureau
Web page at:

https://www.sdsheriff.gov/bureaus/court-services-bureau/notice-to-vacate-translations

Thank you for your considerate policy recommendation and for your continued service to the citizens
of the County of San Diego. We appreciate CLERB's assistance with helping the Sheriff's Department
provide the highest quality public safety services to everyone in San Diego County.

Sincerely,
KELLY A. MARTINEZ, SHERIFF

7 PA P

David Perkins, Lieutenant
Division of Inspectional Services
KAM:DP



San Diego County
SHERIFF’S DEPARTMENT

ATTACHMENT TO NOTICE TO VACATE -
NOTICE AVAILABLE IN ALTERNATE LANGUAGES

The Notice to Vacate is notifying you that the court has ordered you to vacate the property
address listed on the notice. If you do not vacate the property by the date listed on the notice, the
Sheriff's Department will return to remove you from the property. To view the Notice to Vacate in
an alternate language, scan the QR code at the top of the first page or go to
www.sdsheriff.gov/bureaus/court-services-bureau/notice-to-vacate-translations. If you have legal
questions regarding this eviction or the eviction process, please consult an attorney. If you have
non-legal questions regarding this eviction or the eviction process, contact the Sheriff's Civil
Division at the phone number listed in the top, right corner of the Notice to Vacate.
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(Filipino) Pilipino

Ipinapaalam sa iyo ng Abiso sa Pagpapaalis na inaatasan ka ng hukuman na umalis sa address ng ari-ariang
nakalista sa abiso. Kung hindi ka aalis sa ari-arian sa petsang nakalista sa abiso, babalik ang Departamento ng
Sheriff upang paalisin ka sa ari-arian. Upang tingnan ang Abiso sa Pagpapaalis sa ibang wika, i-scan ang QR code
sa itaas ng unang pahina o pumunta sa www.sdsheriff.gov/bureaus/court-services-bureau/notice-to-vacate-
translations. Kung mayroon kang mga katanungang nauugnay sa batas tungkol sa pagpapalayas na ito o sa proseso
ng pagpapalayas, mangyaring kumonsulta sa isang abogado. Kung mayroon kang mga katanungang hindi nauugnay
sa batas tungkol sa pagpapalayas na ito 0 sa proseso ng pagpapalayas, makipag-ugnayan sa Sheriff's Civil Division
sa numero ng telepono na nakalista sa kanang sulok sa itaas ng Abiso sa Pagpapaalis.
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(Somali) Soomaalida

Ogeysiiska guuritaanka wuxuu ku ogeysiinayaa in maxkamaddu ay kugu amartay inaad ka guurto cinwaanka guriga
ee ku goran ogeysiiska. Haddii aadan ka guurin guriga taariikhda ku qoran ogeysiiska, Waaxda Sheriff ayaa soo
nogon doonta si ay kaaga saaraan guriga. Si aad ugu aragto Ogeysiiska Guuritaanka luugado kale, iskaan mari
furaha QR-ka sare ee bogga koowaad mise gal www.sdsheriff.gov/bureaus/court-services-bureau/notice-to-vacate-
translations. Haddii aad qabto su'aalo ku saabsan ka guuritaanka mise hannaanka ka saarista, fadlan la tasho
qareen. Haddii aad gabto su'aalo aan sharci ahayn oo ku saabsan ka saaritaan mise hannaanka guri ka saarista, kala
xiriir Qaybta Madaniga Sheriff lambarka teleefoonka ku taxan xagga sare, geeska midig ee Ogeysiiska Ka
guuritaanka.

(Spanish) Espaiiol

El Aviso de desalojo le notifica que el Tribunal le ha ordenado que desocupe la direccion de la propiedad que
figura en el aviso. Si no desaloja la propiedad antes de la fecha indicada en el aviso, la Oficina del Sheriff
regresara para sacarlo de la propiedad. Para ver el Aviso de desalojo en un idioma alternativo, escanee el
cédigo QR en la parte superior de la primera pdagina o visite www.sdsheriff.gov/bureaus/court-services-
bureau/notice-to-vacate-translations. Si tiene preguntas legales sobre este desalojo o el proceso de desalojo,
consulte a un abogado. Si tiene preguntas no legales con respecto a este desalojo o al proceso de desalojo,
comuniquese con la Division Civil def Sheriff al nimero de teléfono que aparece en la esquina superior derecha
del Aviso de desalojo.

(Vietnamese) Tiéng Viét

Théng bao don nha theo day théng tin cho quy vi ring toa an da ra lénh cho quy vi roi khéi dia chi dworc liét ké trong
théng bao. Néu quy vj khéng r&i khéi dia diém nay trwdc ngay ghi trén thong bao, S& canh sat trwdng sé dén dé thi
hanh lénh cwdng ché quy vi rdi khéi dia diém. Dé xem Théng bao don nha béng ngdn ngir khac, vui ldng quét ma
QR & dau trang dau tién hodc chuyén dén www.sdsheriff. gov/bureaus/court-services-bureau/notice-to-vacate-
translations. Néu quy vi c6 théc méc phap ly lién quan dén viéc truc xuét nay hodc quy trinh tryc xuét, vui long tham
khéo y kién luat sw. Néu quy vi c¢é cac cau hdi lién quan dén viéc truc xuét nay hodc quy trinh truc xuét nhwng khong
theo dién phap ly, hay lién hé véi Bd phan dan sy cla canh sat trudng theo sb dién thoai dwoc ligt ké & goc trén
cuing bén phai ctiia Théng bao don nha.
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