Problem Resolution Report P ten
CoSD Contract No. 568996 era ;Q
Updates to Schedules 16.1-1 RU Price
Summary, 16.1-2 RU Price Decomposition,
16.1-6 RU Price Summary Option Term and
Addition of Schedule 16.1-6a RU Price
Decomposition Option Term
Peraton/CoSD — 129

Date: October 23, 2023

Title: Updates to Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price Decomposition, 16.1-6 RU
Price Summary Option Term and Addition of Schedule 16.1-6a RU Price Decomposition Option
Term

PRR Number: 129

Summary:
In accordance with the provisions of the IT and Telecommunications Service Agreement by and

between the County of San Diego (“County”) and Peraton Enterprise Solutions LLC (“Contractor”
and hereinafter collectively referred to as “the Parties”) with the effective date November 15, 2016
agreement (“the Agreement”) is reached on the effective date shown below.

Issue or Problem:
The published fees for Schedules 16.1-1 Resource Unit (RU) Price Summary, 16.1-2 RU Price
Decomposition, and 16.1-6 RU Price Summary Option Term require updates.

The Parties also agree that a new schedule for the RU Price Decomposition Option Term needs to be
added to the Agreement to supplement 16.1-6 RU Price Summary Option Term.

Resolution:

1. The Parties have agreed to all updates in Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price
Decomposition, and 16.1-6 RU Price Summary Option Term as per Attachments 1, 2, and 3 to
this PRR.

2. The Parties have agreed to the addition of Schedule 16.1-6a Resource Unit Price Decomposition
Option Term, which shall be effective January 1, 2024, as per Attachment 4 to this PRR.
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The resolution of the issue or problem as described in this Problem Resolution Report shall govern
the Parties’ actions under the Agreement until a formal amendment of the Agreement is implemented
in accordance with the terms of the Agreement, at which time this Problem Resolution Report shall
be deemed superseded and shall be null and void.

All other terms and conditions of the Agreement remain unchanged, and the Parties agree that such
terms and conditions set forth in the Agreement shall continue to apply. Unless otherwise indicated,
the terms used herein shall have the same meaning as those given in the Agreement.
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IN WITNESS WHEREOF, The Parties hereto, intending to be legally bound, have executed by their

authorized representatives and delivered this Problem Resolution Report as of the date first written
above.

COUNTY OF SAN DIEGO PERATON ENTERPRISE SOLUTIONS LLC
JOHN M. PELLEGRINO, Director VS fw
Department of Purchasing and Contracting By: (\ M

I )::i . Name: Max Pinna
v Allen Hunsberger'(Oct 23, 2023 16:05 PDT) Title: Contracts Manager

Name: Allen Hunsberger
Title: Assistant Director, Purchasing and
Date: Oct 23, 2023

Email: max.pinna@peraton.com
Date: Oct 23, 2023

By electronically signing this document, all parties accept the use of electronic signatures.
Adobe Acrobat Sign Transaction Number: CBJCHBCAABAARSrsL_QGMA4TIOkH70x0yqClflFcglQey
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PRR 129 - Updates to Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price Decomposition, 16.1-6 RU Price Summary Option Term and Addition of Schedule 16.1-6a RU Price Decomposition Option Term - Attachment 1

Exhibit 16.1-1 Resource Unit Price Summary

Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Framework Measure Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee band) (80% to 90% band) band) band) band) band) Period (in Years)

Contract and Acquisition Management ##*#+Schedule 4.3 Fixed Monthly Fee Per

Services Section 2.3 Cross Functional Services Month Unit Specific 12 $ 21181014 | §  2,541.721.63 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Integrated Asset Management Services Section 2.4 Cross Functional Services Month Unit Specific 12 $ 11280478 | § 1,353,657.35 n‘a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Billing Management Services Section 2.5 Cross Functional Services Month Unit Specific 12 $ 41.890.53 | § 502.686.31 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Security Management Services Section 2.6 Cross Functional Services Month Unit Specific 12 $ 240,747.14 | §  2,888.965.74 n‘a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Secure Internet Access Section 2.6 Cross Functional Services Month Unit Specific 12 $ 27,100.00 | § 325,200.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Malware Protection Section 2.6 Cross Functional Services Month Unit Specific 12 $ 5,062.50 | § 60,750.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 Fixed Monthly Fee Per

Enterprise Application Access Section 2.6 Cross Functional Services Month Unit Specific 12 $ 75,117.37 | § 901,408.44 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 Fixed Monthly Fee Per

Multi-Factor Authentication Service Section 2.6 Cross Functional Services Month Unit Specific 12 $ 42,152.00 | $ 505,824.00 n/a nfa n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Service Delivery Management Services Section 2.7 Cross Functional Services Month Unit Specific 12 $ 197,508.06 | §  2,370,096.70 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Project Management Services Section 2.9 Cross Functional Services Month Unit Specific 12 $ 133,967.13 | § 1,607.605.52 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Integration and Testing Services Section 2.10 Cross Functional Services Month Unit Specific 12 $ 36,346.87 | § 436,162.42 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Incident Management Services Section 2.11 Cross Functional Services Month Unit Specific 12 $ 331647 | § 39,797.66 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Problem Management Services Section 2.12 Cross Functional Services Month Unit Specific 12 $ 331647 | § 39,797.66 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Change Management Services Section 2.13 Cross Functional Services Month Unit Specific 12 $ 9.31092 | § 111,731.04 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Release Management Services Section 2.14 Cross Functional Services Month Unit Specific 12 $ 1047758 | § 125,731.01 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Configuration Management Section 2.15 Cross Functional Services Month Unit Specific 12 $ 18.074.33 | § 216.891.94 n/a n/a n/a n/a n/a n/a n/a

Capacity Planning and Performance Schedule 4.3 - Fixed Monthly Fee Per

Management Services Section 2.16 Cross Functional Services Month Unit Specific 12 $ 17,497.78 | § 209,973.37 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Disaster Recovery Management Services Section 2.17 Cross Functional Services Month Unit Specific 12 $ 208.849.96 [ §  2,506,199.50 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Identity Access Management Services Section 2.18 Cross Functional Services Month Unit Specific 12 $ 147,777.10 | § 1,773,325.22 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Reporting Management Services Section 2.19 Cross Functional Services Month Unit Specific 12 $ 7399382 [ § 887,925.82 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Domain Name Management Services Section 2.20 Cross Functional Services Month Unit Specific 12 M 1,523.67 | § 18,284.04 n/a n/a n/a na na na na
Schedule 4.3 - Fixed Monthly Fee Per

Business Analyst Services Section 2.21 Cross Functional Services Month Unit Specific 12 $ 79.296.61 | § 951.559.34 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Chief Technical Architect Services Section 2.22 Cross Functional Services Month Unit Specific 12 $ 18,188.23 | § 218,258.71 n/a n/a n/a n/a n/a n/a n/a

Enterprise Applications Architect Schedule 4.3 - Fixed Monthly Fee Per

Secrvices Section 2.23 Cross Functional Services Month Unit Specific 12 $ 18.188.23 | § 218.258.71 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Innovation Management Services Section 2.24 Cross Functional Services Month Unit Specific 12 $ 20,069.65 | § 240,835.80 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Service Desk Services Secction 3 Service Desk Services Month Unit Specific 12 3 198.226.81 | §  2.378,721.69 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Duo Hardware Token MFA Section 4.5.2 End User Services Account Unit Specific 10 $ 528(% 52.80 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

Electronic Signature Section 4.5.2 End User Services Transaction Fixed Fee Per Unit Cumulative 25,000 $ 1.01|$ 25,250.00 n/a n/a n‘a n‘a n‘a n‘a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - 3D Workstation Section 4.5.3 End User Services Device Unit Bl Specific 396 $ 27369 | § 108,381.24| § 30061 | § 285.75 267.09 | § 261.40 | § 256.62 251.92 3
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Fral ork M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee hand) {80% to 90% band) band) band) band) band) Period (in Years)

Desktop - Advanced Engineering Schedule 4.3 - Fixed Monthly Fee Per

Workstation Section 4.5.3 End User Services Device Unit Bl Specific 3,228 $ 21024 | $ 678,654.72| § 23092 | § 219.51 | $ 205.17 | $ 200.80 | $ 197.12 | $ 193.52 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Advanced Workstation Section 4.5.3 End User Services Device Unit Bl Specific 112,776 $ 94.11 [ § 10,613,349.36| § 103.36 | $ 98.26 | § 91.84 | § 89.88 | § 88.24 | § 86.62 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Engineering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 3,228 $ 111.13 | § 358,721.18 | § 122.06 | § 116.03 | $ 108.45 | $ 106.14 | $ 104.20 | $ 102.29 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Gold Engincering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 44 $ 205721 % 13,011.68| 8 32481 |§ 308.76 |§ 288.59 | § 282.44 |8 27727 |8 272.20 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Mini Workstation Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 64.96 | § 16,240.00| § 7135 |8 67.82 |8 63.39 |8 62.04 | 8 60.91 |8 59.79 4

Desktop - Small Form Factor with Optical| Schedule 4.3 - Fixed Monthly Fee Per

Drive Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 6496 | § 16,240.00( § 71358 67.82 |§ 63.39 [ § 62.04 [ § 6091 [ $ 59.79 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Standard Workstation Section 4.5.3 End User Services Device Unit Bl Specific 112,776 $ 6496 [ §  7.325928.96| 8% 7135 [§ 67.82 |8 63.39 | § 62.04 | § 60.91 | § 59.79 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Scanner Section 4.5.3 End User Services Device Unit Specific 528 $ 136.17 | § 71,.897.76 | § 164.52 | § 155.54 | § 146.57 | 8 143.58 | § 140.59 | § 137.60 4
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Engineering Section 4.5.3 End User Services Device Unit Bl Specific 900 $ 165.27 | $ 148,743.00| $ 181.53 | § 172.55 | $ 161.28 | $ 157.85 | $ 154.96 | § 152.12 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Ruggedized Section 4.5.3 End User Services Device Unit Bl Specific 636 $ 18833 | § 119.777.88 | § 206.86 | § 196.64 | % 183.79 | 8 179.88 | $ 176.58 | $ 173.35 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Standard Section 4.5.3 End User Services Device Unit Bl Specific 37,212 $ 86.55 | §  3,220,698.60 | 95.07 | § 90.37 | § 84.46 | § 82.67 | $ 8§1.15 | $ 79.67 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Ultra Portable Section 4.5.3 End User Services Device Unit Bl Specific 10,392 $ 93.86 | $ 97542430| 8 103.10 | § 98.00 |8 91.60 | 8 89.65 | 88.01 | $ 86.40 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Ultra Portable 2inl Section 4.5.3 End User Services Device Unit Bl Specific 372 $ 106.48 | § 39,611.68|$ 116.96 | § 111.18 | $ 103.92 | § 101.70 | $ 99.84 | § 98.02 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Convertible Section 4.5.3 End User Services Device Unit Bl Specific 3,420 $ 9528 § 325,869.57| $ 104.66 | § 99.49 | § 9299 |% 91.01|% 89.34 | § 87.71 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Ruggedized Section 4.5.3 End User Services Device Unit Bl Specific 360 $ 20983 | § 75,538.80| $ 230.48 | § 219.08 | § 204.77 | $ 20041 | 8 196.74 | § 193.14 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Surface Pro Section 4.5.3 End User Services Device Unit Bl Specific 3,480 $ 10692 | § 372,076.38| § 11744 | § 111.63 [§ 10434 | $ 102.12 | $ 10025 | § 98.42 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Standard LTE Section 4.5.3 End User Services Device Unit Bl Specific 100 $ 109.10 | § 10,910.00] $ 119.83|§ 11391 | % 106.47 | $ 104.20 | § 102.29 | § 100.42 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Surface Pro LTE Section 4.5.3 End User Services Device Unit Bl Specific 100 $ 138.02 | § 13,802.00] $ 151.60| S 14410 [ § 13469 | § 131.82 | % 12941 | § 127.04 3
Schedule 4.3 -

Early Refresh - Desktop Section 4.5.4 End User Services Month Fixed Fee Per Unit Cumulative 10 $ 34.00 | § 340.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

Early Refresh - Mobile PC Section 4.5.4 End User Services Month Fixed Fee Per Unit Cumulative 30 $ 47.00 | § 1.410.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

County Retained Device Section 4.7.3 End User Services Device Unit Bl Specific 48 $ 103.09 | § 4,948.32| § 113.23 | § 107.64 | § 100.61 | 8 98.46 | § 96.66 | § 94.89 3
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - DCSS Section 4.7.3 End User Services Device Unit Bl Specific 6,432 $ 3623 | § 232,999.20| § 39.79 | § 3782 |§ 3535 |8 3460 [$ 3397 (% 33.34 n/a
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - DCSS Section 4.7.3 End User Services Device Unit Bl Specific 180 $ 4431 |8 7.975.80| 8 48.67 | § 46.26 |8 4324 |8 4232 |8 41.55 |8 40.79 n/a
Schedule 4.3 - Fixed Monthly Fee Per

Mobile Device Support Services — Intune Section 4.8 End User Services Device Unit Specific 57,000 $ 75118 428,070.00 n/a n/a n/a n/a n/a n/a n/a

Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Per

Large Format (CNWP-LF) Section 4.11 End User Services Device Unit Specific 528 $ 165.77 | § 87.525.501 8% 182.08 | § 173.08 | $ 161.77 | § 15833 |§ 15543 |§ 152.39 4

Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Per

Standard Format (CNWP) Section 4.11 End User Services Device Unit Specific 2,328 $ 67571 % 157,311.1118% 7422 1§ 70.55 |$ 6594 | $ 64.54 | $ 63.36 | $ 62.20 4

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per

Workgroup - Standard Format (MNWP) Section 4.11 End User Services Device Unit Specific 8,964 $ 6049 | § 542,223.40] 8 66.44 | § 63.16 | § 59.03 |8 57.77 | § 56.72 | § 55.68 4

Printer - Monochrome Network High Schedule 4.3 - Fixed Monthly Fee Per

Volume - Large Format (MNWP-LF-H) Section 4.11 End User Services Device Unit Specific 312 $ 15888 | § 49,571.83|8 173.17 | § 165.87 |8 15598 | § 153.12 |8 15032 |8 147.57 4

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per

Workgroup - Large Format (MNWP-LF) Section 4.11 End User Services Device Unit Specific 264 $ 9743 | § 25,721.52| § 107.17 | § 101.33 [§ 9548 | 8 9353 |8 91.58 [ $ 89.64 4
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Fral ork M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee hand) {80% to 90% band) band) band) band) band) Period (in Years)

Schedule 4.3 - Fixed Monthly Fee Per $81.25 $56.55| $47.83 (501 $42.18

Electronic File Sharing Services Section 4.12 End User Services User Unit Specific 1,212 (101-250)] & 98.475.00 (251-500) 1000) (1000+) n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Digital Signage Services Section 4.13 End User Services Subscription Unit Specific 2,400 $ 68.37 | § 164,088.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per <60 Users

Survey Solution Support Services Section 4.13 End User Services Administrator Unit Specific 360 $ 48.94 S 17.618.40 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

A/V Conference Room - Large Section 4.13 End User Services Install Fixed Fee Per Unit Cumulative 1 5 6456391 § 64,563.91 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

A/V Conference Room - Medium Section 4.13 End User Services Install Fixed Fee Per Unit Cumulative 1 $ 34,671.93] § 34,671.93 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

A/V Conference Room - Small Section 4.13 End User Services Install Fixed Fee Per Unit Cumulative 1 $ 25,004.76 | § 25,004.76 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Network Access - Static Wired Section 5.5 Network Services Device Unit B2 Specific 27,708 $ 5593 | % 1,549,831.71| § 64.04 | § 59.85 |8 5482 |8 53.72 | § 52658 51.59 n/a
Schedule 4.3 - Fixed Monthly Fee Per

Network Access - Static Wired (Library) Section 5.6 Network Services Device Unit B2 Specific 120 $ 49.77 | § 5,97240(§ 56.98 | § 53.25 |8 48.77 | § 47.80 | § 46.84 | § 45.91 4/5

Uninterrupted Power Supply Support Schedule 4.3 - Fixed Monthly Fee

Services Section 5.5 Network Services Device Per Unit Specific 12 $ 110.00 | § 1,320.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Active Fixed Monthly Fee

Virtual Private Network Access - Level 1 Section 5.6 Network Services Account per Unit Specific 46,212 $ 940§ 434,392.80| § 10.72 | § 10.06 |8 9.21 |8 9.02 |8 8.84 |8 8.65 4
Schedule 4.3 - Active Fixed Monthly Fee Per

Virtual Private Network Access - Level 2 Section 5.6 Network Services Account Unit Specific 20,952 $ 1091 | § 228,586.32 § 12.49 | § 11.67 | $ 10.69 | § 10.48 | § 10.27 | § 10.06 n/a
Schedule 4.3 - Fixed Monthly Fee Per

Portal - External Users Scction 5.6 Network Services User Unit Specific 200 $ 800 (% 1.600.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Portal - Portfolio Application Section 5.6 Network Services Application Unit Specific 0 $ 21090 | $ - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Casual Use Section 3.7 Network Services Seconds Unit Cumulative 6,167,520 $ 0.017359 | § 107,060.71 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Conference Bridge Section 5.7 Network Services Seconds Unit Cumulative 53,415,060 $ 0.001337 | § 71,438.43 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

Calls: Directory Assistance Section 5.7 Network Services Call Fixed Fee Per Unit Cumulative 233 $ 0.517658 | § 120.61 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: International Section 5.7 Network Services Scconds Unit Cumulative 1,535,088 $ 0.002329 | § 3,575.52 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Off-Net Local Section 5.7 Network Services Seconds Unit Cumulative 762,100,578 $ - $ - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Off-Net Toll Section 5.7 Network Services Seconds Unit Cumulative 194,183,047 $ = 3 - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Off-Net Long Distance (CA) Section 3.7 Network Services Seconds Unit Cumulative 112,254,258 $ - Ly - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls Off-Net Long Distance (USA) Section 5.7 Network Services Seconds Unit Cumulative 78,582,984 $ = 3 - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: On-Net Section 5.7 Network Services Seconds Unit Cumulative 0 $ - S - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Toll Free 800 Service (CA) Section 5.7 Network Services Seconds Unit Cumulative 91,282,130 $ 0.000334 | § 30,451.54 n/a n/a n/a n/a n/a n/a n/a

Calls: Toll Free 800 Service (San Diego Schedule 4.3 - Fixed Monthly Fee Per

& Imperial) Section 5.7 Network Services Seconds Unit Cumulative 1,235,112,040 $ 0.000334 | § 412,079.10 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Toll Free 800 Service (USA) Section 3.7 Network Services Seconds Unit Cumulative 127,834,956 $ 0.000334 | § 42.644.08 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Pay Phones Section 5.7 Network Services Phone Unit Specific 36 $ 8295] 8§ 2,986.20 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

GSMS Short Code Setup Section 5.7 Network Services Event Fixed Fee Per Unit Cumulative 1 $ 3,700.00 | § 3,700.00 n/a n/a nfa n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Mobile Device Support Services — Intune Section 5.7 Network Services Month Unit Specific 12 $ 1,507.63 | § 18,091.56 n/a n/a n/a n/a n/a n/a n/a

0-10.000 10.000 - 100,000 100.001-500.000

Schedule 4.3 - Messages Messages Messages 500,001 +

(GSMS Messages Section 5.7 Network Services Message Fixed Fee Per Unit Cumulative 1.680,000 $ 0.028 | § 47,040.00 {50.00 50.33 50.28 Messages $0.23 n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

IP Conference Phone Section 5.7.3 Network Services Phone Unit Specific 299 $ 597218 17.856.28 n/a n/a n/a n/a n/a n/a 3
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Fral ork M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee hand) {80% to 90% band) band) band) band) band) Period (in Years)

Virtual Phone - Microsoft (MS) Teams Schedule 4.3 - Fixed Monthly Fee Per

Phone Section 5.7.3 Network Services Active Line Unit Specific 36,000 $ 16.85 | $ 606,600.00 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Voice-Avaya Legacy Support Section 5.7.3 Network Services Month Unit Specific 12 $ 416,688.00 | §  5,000.256.00 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Voice Analog Line Section 5.7.3 Network Services Active Line Unit Specific 35,772 $ 47.55 | § 1,700,861.72 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Voice Single-Line Section 5.7.3 Network Services Active Line Unit Specific 29,088 $ 22848 664,369.92 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Voice Multi-Line Section 5.7.3 Network Services Active Line Unit Specific 137,400 $ 25058  3.441.870.00 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Active Fixed Monthly Fee Per

Voice Mail Section 5.7.3 Network Services Account Unit Specific 159,060 $ 361)8 574,273.68 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Active Fixed Monthly Fee Per

Voice Mail to Email Services Section 5.7.3 Network Services Account Unit Specific 448 $ 1.72 1 § 769.97 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Cloud Access Security Broker Section 5.8 Network Services Month Unit Specific 12 $ 15450.12 | § 185,401.44 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

Town Hall Services Section 5.9 Network Services Event Fixed Fee Per Unit Cumulative 0 $ 76,730.20 | § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Video Conferencing Services - Personal Scction 5.9 Network Services System Unit Specific 780 $ 31570 [ § 246,246.00

Video Conferencing Services - Room Schedule 4.3 - Fixed Monthly Fee Per

System Section 5.9 Network Services System Unit Specific 48 $ 895.13 | § 42,966.45 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee

BlueJeans Video Conferencing Service Scction 5.9 Network Services License Per Unit Specific 360 $ 35758 12.870.00 n/a n/a n/a n/a n/a n/a n/a

$47.86 $66.85

Schedule 4.3 - Fixed Monthly Fee Per 102 (=102 subscriptions / (< 102 subscriptions

Webex Video Conferencing Services Section 3.9 Network Services Subscription Unit Specific (subscription / month) month) 4881.72 n/a license / month) n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Video Streaming - COC Chambers Section 5.10 Network Services System Unit Specific 12 $ 1,210.00 | § 14,520.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Legislative Management Suite Section 5.10 Network Services Month Unit Specific 12 $ 3.630.00 | § 43,560.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Video Streaming and Archiving Services Section 5.10 Network Services System Unit Specific 12 $ 7.210.62 | § 86,527.39 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

VoteCast Section 5.10 Network Services Month Unit Specific 12 $ 2.365.00 | § 28,380.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed monthly fee per

Engagement HQ Section 5.10 Network Services Month unit Specific 12 $5.637.50] § 67,650.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Wireless Access Point Section 3.12 Network Services Device Unit Specific 8,808 $ 160.18 | § 1,410,865.44 | § 183.39| § 171.39 | § 156.77| $ 15337 % 149.85] % 146.55 3
Schedule 4.3 - Active Fixed Monthly Fee Per

Network Access - Wire/Wireless Section 5.12 Network Services Account Unit B2 Specific 179,304 $ 66.68 [ § 11,955,647.14|§ 76.34 | § 71.35 | § 65.34 | § 64.04 | § 62.76 | § 61.50 n/a
Schedule 4.3 - Fixed Monthly Fee Per

3rd-Party Network Access - Category 1 Section 5.13 Network Services Network Unit Specific 36 $ 53692 [ § 19,329.25 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

3rd-Party Network Access - Category 2 Section 5.13 Network Services Network Unit Specific 24 $ 54444 [ § 13.066.57 n/a n/a n/a n/a n/a n/a 3
Schedule 4.3 - Fixed Monthly Fee Per

3rd-Party Network Access - Category 3 Section 5.13 Network Services Network Unit Specific 60 $ 54874 [ § 32,924.58 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - IP Sec - 5 Schedule 4.3 - Fixed Monthly Fee Per

Mbps Section 5.13 Network Services Network Unit Specific 120 $ 25585 | § 30,702.11 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - IP Sec - 10 Schedule 4.3 - Fixed Monthly Fee Per

Mbps Section 5.13 Network Services Network Unit Specific 12 $ 427.31 | § 5,127.171 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (1 Mbps) Section 3.13 Network Services Network Unit Specific 12 $ 15351 | § 1,842.13 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (2 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 260.12 [ § 3,121.38 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (3 Mbps) Section 5.13 Network Services Network Unit Specific 24 $ 37393 [ § 3.974.21 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (4 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 47332 [ § 5,679.89 n/a n/a n/a n/a n/a n/a 5
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3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (5 Mbps) Section 3.13 Network Services Network Unit Specific 36 $ 61355 % 22.087.94 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (6-10 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 1,155.51 | § 13,866.17 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (20 Mbps) Section 5.13 Network Services Network Unit Specific 1 $ 1,907.15 | § 1,907.15 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (30 Mbps) Section 5.13 Network Services Network Unit Specific 1 $ 2.50479 | § 2,504.79 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (40 Mbps) Section 5.13 Network Services Network Unit Specific 1 $ 2,.879.77 | § 2,879.77 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (50 Mbps) Section 5.13 Network Services Network Unit Specific 1 $ 3.032.09 | § 3,032.09 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Microsoft Schedule 4.3 - Fixed Monthly Fee Per
Teams Rooms Section 5.13 Network Services Network Unit Specific 168 $ 359.17 | § 60,340.56 n/a n/a n/a n/a n/a n/a n/a

Schedule 4.3 - Fixed Monthly Fee Per
External DNS Management Section 5.14 Network Services Month Unit Specific 12 $ 1526583 | § 183,189.98 n/a n/a n/a n/a n/a n/a n/a

Schedule 4.3 - Fixed Monthly Fee Per
External DNS Management Enhancement |  Section 5.14 Network Services Month Unit Specific 12 $ 28,373.54 | § 340,482.48 n/a n/a n/a n/a n/a n/a n/a
New Site Install — Type I Fixed Schedule 4.3 -
Component Scction 5.16 Network Services Install Fixed Fee Per Unit Cumulative i $ 23287588 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Variable
Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative i $ 12,13584 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Variable
Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative e $ 7.991.30 | $ - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Variable Schedule 4.3 -
Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative ¥ $ 21,909.19 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative e $ 46,818.22 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type II Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative *E $ 116,437.94 | § = n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type 1l Variable
Component - Main Schedule 4.3 -
Distribution Frame Scction 5.16 Network Services Unit Fixed Fee Per Unit Cumulative i 3 1050422 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type Il Variable
Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 799130 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type II Variable Schedule 4.3 -
Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 21,909.19 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type II Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 23,409.11 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative . $ 80,073.31 | § - n‘a n/a n/a n/a n/a n/a n/a
New Site Install - Type III Variable
Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 1050422 | § = n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type Il Variable
Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative ¥ $ 7.991.30 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type III Variable Schedule 4.3 -
Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative e $ 21,909.19 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type III Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g 3 11,70455 | § - n/a n/a n/a n/a n/a n/a n/a
New Site Install — Type IV Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative e $ 67,793.32 [ § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type IV Variable
Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative . $ 8.872.60 | § - n/a n/a n/a n/a n/a n/a n/a
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New Site Install - Type IV Variable

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 3.16 Network Services Unit Fixed Fee Per Unit Cumulative il $ 513400 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type IV Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 21,909.19 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type IV Variable Schedule 4.3 -

Component - Project Manager Scction 5.16 Network Services Unit Fixed Fee Per Unit Cumulative i $ 5.852.28 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Fixed Schedule 4.3 -

Component Section 3.16 Network Services Install Fixed Fee Per Unit Cumulative *s $ 16,791.25| § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Variable

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 8.872.60 | § = n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Variable

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative ¥ $ 5,134.00 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative e $ 21,909.19 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Variable Schedule 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 3.74546 | 8 = n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Fixed Schedule 4.3 -

Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative i $ 3.197.05| § & n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative sl $ 6,015.30 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 3.16 Network Services Unit Fixed Fee Per Unit Cumulative il $ 513400 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 21,909.19 | § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable Schedule 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative . $ 2,106.82 | § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

New Site Install - Cable Drops Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 49721 | § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Interactive Voice Services - Large Section 5.17 Network Services System Unit Specific 96 $ 8.234.60 | § 790,521.60 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Interactive Voice Services - Medium Section 5.17 Network Services System Unit Specific 12 $ 2,722.50 | § 32,670.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Interactive Voice Services - Small Section 5.17 Network Services System Unit Specific 348 $ 687.50 | § 239,250.00 n/a n/a n/a n/a n/a n/a n/a

Interactive Voice Services - Support for Schedule 4.3 - Fixed Monthly Fee Per

County Retained Section 5.17 Network Services System Unit Specific 180 $ 616.58 | § 110,983.88 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per $31.49 $36.49

FirstNet Mobility Services Section 5.18 Network Services Device Unit Specific 12,000 > 1000 per month| § 377,880.00 | =999 per month n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per $36.60 $41.6

FirstNet Mobility Services - Tethered Section 5.18 Network Services Device Unit Specific 12,000 = 1000 per month| § 439,200.00 | <999 per month n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Mobility Services Hot Spot Section 5.18 Network Services Device Unit Specific 12 3 2558 | § 306.96 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Citrix Account Section 6 Data Center Services Account Unit Specific 344 $ 2068 | § 7,113.92 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Cloud laaS Section 6 Data Center Services Server Unit Specific 48 $551.27] § 26,460.96 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Cloud PaaS Section 6 Data Center Services Server Unit Specific 48 $413.45] § 19,845.60 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Third Party

Third Party Transaction Section 6 Data Center Services Transaction | Fixed Fee Per Unit Cumulative n/a 5% of invoice amount e n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Clonetab Solution Scction 6 Data Center Services Month Unit Specific 12 5 6,211.24| § 74,534.88 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

DIMSNET Solution Secction 6 Data Center Services Month Unit Specific 12 5 15.369.32| § 184.431.84 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Wild Fire Scanning Service Section 6 Data Center Services Month Unit Specific 12 $ 6,658.80| § 79,905.60 n/a n/a n/a n/a n/a n/a n/a

Page 6



Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Fral ork M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee hand) {80% to 90% band) band) band) band) band) Period (in Years)

Schedule 4.3 - Fixed Monthly Fee Per

NetBackup Solution Section 6 Data Center Services Month Unit Specific 12 5 107.963.65 | § 1,295.563.80 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - CPU Fixed Monthly Fee Per

Mainframe Section 6.6 Data Center Services Hour#*#*# Unit Specific 15,305 $ 96.63 | $ 1,478,922.11 n/a n/a n/a n/a n/a n/a 7
Schedule 4.3 - Fixed Monthly Fee Per

AS/400 Section 6.7 Data Center Services Server Unit Specific 12 $ 3.118.66 | $ 37,423.94 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Copia Fax Line Section 6.7 Data Center Services Fax Line Unit Specific 12 $ 125.00 | § 1,500.00 n‘a n/a n/a n/a n/a n/a n/a

Low Code Application Platform - Schedule 4.3 - Fixed Monthly Fee Per >5000

OutSystems Section 6.7 Data Center Services User Unit Specific 5.000 <5000 $54.06] § 270,300.00 n/a n/a $42.00 n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - Large Section 6.7 Data Center Services Server Unit Specific 900 $ 4,878.56 | §  4,390.707.57 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - Medium Section 6.7 Data Center Services Server Unit Specific 720 $ 2.89499 [ §  2,084,390.98 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - Small Section 6.7 Data Center Services Server Unit Specific 330 $ 1.811.71 [ § 597,864.53 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - X-Large Section 6.7 Data Center Services Server Unit Specific 72 $ 523856 | § 377,176.32 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - Large Scction 6.7 Data Center Services Server Unit Specific 160 $ 1.676.75 | § 268,279.51 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - Medium Section 6.7 Data Center Services Server Unit Specific 300 $ 1,167.08 | § 350,122.94 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - Small Scction 6.7 Data Center Services Server Unit Specific 400 $ 94041 [ § 376.164.77 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - X-Large Section 6.7 Data Center Services Server Unit Specific 24 3 1.960.86 | § 47,060.64 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Linux Section 6.7 Data Center Services Server Unit Specific 300 $ 646.88 | § 194,065.20 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Unix Section 6.7 Data Center Services Server Unit Specific 160 $ 1,293.77 | § 207,002.88 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Windows Section 6.7 Data Center Services Server Unit Specific 4,550 $ 616.08 [ §  2.803,164.00 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Host Server - Windows / Linux Section 6.7 Data Center Services Server Unit Specific 160 $ 5.328.61 | § §52,577.60 n/a n/a n/a n/a n/a n/a 4

Physical Server UNIX - X-Large - Schedule 4.3 - Fixed Monthly Fee Per

CWSD Dev/Test Section 6.7 Data Center Services Server Unit Specific 11 $4,976.63| § 54,742.93 n/a n/a n/a n/a n/a n/a 5

Physical Server Wintel - X-Large - Schedule 4.3 - Fixed Monthly Fee Per

CWSD Dev/Test Section 6.7 Data Center Services Server Unit Specific 2 51.862.82| § 3.725.64 n/a n/a n/a n/a n/a n/a 4

Virtual Guest Server - Linux - CWSD Schedule 4.3 - Fixed Monthly Fee Per

Dev/Test Section 6.7 Data Center Services Server Unit Specific 63 $614.54] § 38,716.02 n/a n/a n/a n/a n/a n/a 5

Virtual Guest Server - Unix - CWSD Schedule 4.3 - Fixed Monthly Fee Per

Dev/Test Section 6.7 Data Center Services Server Unit Specific 7 $ 1,229.08 | § 8,603.56 n/a n/a n/a n/a n/a n/a 5

Virtual Guest Server - Windows - CWSD [ Schedule 4.3 - Fixed Monthly Fee Per

Dev/Test Section 6.7 Data Center Services Server Unit Specific 8 $ 58528 [ § 4,682.24 n/a n/a n/a n/a n/a n/a 5

Virtual Host Server - Windows / Linux - Schedule 4.3 - Fixed Monthly Fee Per

CWSD Dev/Test Scction 6.7 Data Center Services Server Unit Specific 3 $ 5.062.18 | § 15.186.54 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Oracle Exadata Services - Eighth Rack Section 6.7 Data Center Services Server Unit Specific 12 $ 1038095 | § 124,571.40 n'a n/a n/a n/a n/a n/a n/a

Oracle Exadata Services - Backup and Schedule 4.3 - Used Fixed Monthly Fee Per

Recovery Section 6.7 Data Center Services Terabyte Unit Specific 0 $ 12288 | § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Oracle Exadata X8M - Production Section 6.7 Data Center Services Server Unit Specific 12 $ 40,951.09| % 491,413.08 n/a n/a n/a n/a n/a n/a n/a

Oracle Exadata X8M - Development / Schedule 4.3 - Fixed Monthly Fee Per

Test Section 6.7 Data Center Scrvices Server Unit Specific 12 5 33,503.21|8 402,038.49 n/a n/a n/a n/a n/a n/a n/a

Oracle Exadata X8M - Business Schedule 4.3 - Fixed Monthly Fee Per

Continuity Section 6.7 Data Center Services Server Unit Specific 12 S 41,268.64 8 495,223.65 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Acclaim Riverbed Section 6.8 Data Center Services Riverbed Unit Specific 72 $ 1.905.36 | § 137,185.92 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Infrastructure Services Section 6.8 Data Center Services Month Unit Specific 12 $ 32530445 | § 3,903,653.40 n/a nfa n/a n/a n/a n/a n/a
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Schedule 4.3 - Fixed Monthly Fee Per
Development & Test Services Scction 6.9 Data Center Services Month Unit Specific 12 $ 22362234 | §  2,683.468.08 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
Virtual Fax Section 6.10 Data Center Services Account Unit Specific 500 $ 3828 [$ 19.140.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Active Fixed Monthly Fee Per
E-Mail Services Section 6.10 Data Center Services Account Unit Specific 162,420 $ 5241 8% 851,290.39 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - WINTEL Section 6.12 Data Center Services Gigabyte Unit B3 Specific 38,826 $ 082§ 31.837.32 0.94 18 0.87 |8 0.80 |8 0.78 | § 0.77 0.75 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - Unix Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 1071 8 - 12118 1.13 | § 1.05 | S 1.03 (8§ 1.01 1.00 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Storage - Archive Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 030] § s 03418 031 |8 02918 0.29 |8 0.28 0.28 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Storage - Primary Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 1,638,468 $ 0.74 | § 1.212.466.32 0.85|8% 0.79 |$ 0.72 | $ 0.70 | § 0.69 0.68 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Storage - Secondary Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 3.554.814 $ 0.52]8% 1.848.503.28 0.60 | § 0.56 | $ 0.50 | $ 0.49 | § 0.48 0.47 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - AS/400 Section 6.12 Data Center Services Gigabyte Unit Specific 1,920 $ 0.695 | § 1,334.40 n/a n/a n/a n/a n/a n/a 7
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - Mainframe Scction 6.12 Data Center Services Gigabyte Unit Specific 13.286 $ 6738 89.414.78 n/a n/a n/a n/a n/a n/a 7
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Document Processing Center | Section 6.12 Data Center Services Unit Unit Specific 12 $ 16,579.20 | § 198,950.40 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Document Processing Center 2 Scction 6.12 Data Center Services Unit Unit Specific 12 $ 9.828.00 | § 117.936.00 n/a n/a n/a n/a n/a n/a 3
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Immutable Tier (1TB) Section 6.12 Data Center Services 1 Terabyte Unit Specific 144 $ 638.62 | § 91,961.38 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Immutable Tier (500GB) Section 6.12 Data Center Services 512 Gigabyte Unit Specific 120 $ 31931 | § 38,317.24 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -
Print per 1,000 images (Paper) Section 6.14 Data Center Services 1000 Images | Fixed Fee Per Unit Cumulative 4318 $ 63.62 | § 274,719.02 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -
Microfiche Originals Section 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 12,264 $ 120 § 14,771.99 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -
Microfiche Duplicates Scction 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 41,964 $ 012]8§ 4.846.84 n/a n/a n/a n/a n/a n/a n/a
Service
Fixed Price Applications Service Request | Schedule 16.1 Applications Services Request Fixed Fee Per Unit Cumulative n/a n/a ** n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 - 3%-5%
Section 2.3.1.4, Third Party (Depending on
Third Party Transaction Exhibit 16.1 Cross Functional Services | Transaction | Fixed Fee Per Unit Cumulative n/a product or service) ¥ n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 -
Section 2.3.1.4, Third Party
Third Party Negotiation - Large Exhibit 16.1 Cross Functional Services | Agreement Fixed Fee Per Unit Cumulative n/a $ 10,000.00 i n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 -
Section 2.3.1.4, Third Party
Third Party Negotiation - Small Exhibit 16.1 Cross Functional Services | Agreement Fixed Fee Per Unit Cumulative n/a $ 5,000.00 2 n/a n/a n/a n/a n/a n/a n/a
Electronic Health Records Program Schedule 4.3-
Management Services Section 7.4 Applications Services Month Fixed Fee Per Unit Specific 12 $ 55,000.00 [ § 660,000.00 n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 -
Section 2.3.1.5,
Acquisition Manager Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 4,160 $ 125.00 | $ 520,000.00 n/a n/a n/a n/a n/a n/a n/a
Applications Architect Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 9,685 $ 162.82 | § 1,576,920.96 n/a n/a n/a n/a n/a n/a n/a
Applications Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 11.497 $ 98.57 | § 1,133,304.59 n/a n/a n/a n/a n/a n/a n/a
Applications Developer - Advanced
Technology Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 88,864 3 13221 [ §  11,748,269.53 n/a n/a n/a n/a n/a n/a n/a
Applications Developer - Associate Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 283 $ 70.00 ] § 19.810.00 n/a n/a n/a n/a n/a n/a n/a
o . 5 v Exhibit 16.1-4 o ciasa i s . . ¢ ; . ; ’ ’ ;
Applications Developer - ERP Principal Applications Services Hour Fixed Fee Per Unit Cumulative 3.700 $ 195.00 | § 721,500.00 n/a n/a n/a n/a n/a n/a n/a
Applications Developer - Senior Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 42,938 $ 12061 [ §  5,178,671.26 n/a n/a n/a n/a n/a n/a n/a
Applications Test Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 3,783 $ 95.00 | § 359,385.00 n/a n/a n/a n/a n/a n/a n/a
Applications Test Lead Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2,570 $ 12640 | § 324,848.00 n/a n/a n/a n/a n/a n/a n/a
Business Analyst Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2.080 $ 113.77 | % 236.638.38 n/a n/a n/a n/a n/a n/a n/a
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Fr k M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee hand) {80% to 90% band) band) band) band) band) Period (in Years)
Data Entry Clerk Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 400 $ 2600 % 10,400.00 n/a n/a n/a n/a n/a n/a n/a
Database Administrator Exhibit 16.1-4 Applications Services Hour Fixed Fee Per U Cumulative 20,545 $ 13882 [ §  2,851,960.38 n/a n/a n/a n/a n/a n/a n/a
Desktop Engineer Exhibit 16.1-4 End User Services Hour Fixed Fee Per Unit Cumulative 55 $ 99.95 | § 5,497.25 n/a n/a n/a n/a n/a n/a n/a
Gate Review Coordinator Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 160 3 90.00 | § 14,400.00 n/a n/a n/a n/a n/a n/a nw/a
Innovation Core Team Member
(Effective CY2) Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative ** $ 168.82 | § - n/a n/a n/a n/a n/a n/a n/a
Intern Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 800 $ 33.00] § 26,400.00 n/a n/a n/a n/a n/a n/a n/a
Junior Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 400 $ 3300 % 13,200.00 n/a n/a n/a n/a n/a n/a n/a
Network Architect Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 120 $ 170.58 | § 20.469.60 n/a n/a n/a n/a n/a n/a n/a
Network Engincer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 120 $ 11017 | § 13,220.40 n/a n/a n/a n/a n/a n/a n/a
Program Manager Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 897 $ 193.90 | § 173,928.96 n/a n/a n/a n/a n/a n/a n/a
Project Manager Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 19,785 $ 15534 [ §  3,073,420.37 n/a n/a n/a n/a n/a n/a n/a
Project Scheduler Exhibit 16.1-4 Applications Services Hour Fixed Fec Per Unit Cumulative 1.494 3 9500 % 141.930.00 n/a n/a n/a n/a n/a n/a n/a
Senior Curam Interface Architect Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2,080 $ 270.00 | § 561,600.00 n/a n/a n/a n/a n/a n/a n/a
Senior Curam Business Analyst Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2,080 3 185.00 | § 384,800.00 n/a n/a n/a n/a n/a n/a n/a
Senior Network Engineer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 120 $ 153.01 | § 18,361.20 n/a n/a n/a n/a n/a n/a n/a
Systems Analyst Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 29,295 $ 11481 [ §  3,363,348.65 n/a n/a n/a n/a n/a n/a n/a
Web Designer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2,449 $ 106.46 | $ 260,720.19 n/a n/a n/a n/a n/a n/a n/a
Senior Curam Application Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 4,160 $ 195.00 | § 811,200.00 n/a n/a n/a n/a n/a n/a n/a
Applications Maintenance & Operations
FFP (County) Exhibit 16.1-5b Applications Services Year Fixed Fee Per Unit Specific * ** §  9.482,333.00 n/a n/a n/a n/a n/a n/a n/a
Applications Maintenance & Operations
FFP (Group) Exhibit 16.1-5b Applications Services Y ear Fixed Fee Per Unit Specific b bl Not Exercised na n/a n/a na na n/a n'a
Applications Maintenance & Operations
FFP (Low Org) Exhibit 16.1-5b Applications Services Year Fixed Fee Per Unit Specific F* ** Not Exercised n/a n/a n/a n/a n/a n/a n/a
Exhibit 16.1 -
Optional Item Catalog (OIC) - Update Section 10.2 Catalog Update Fixed Fee Per Unit Cumulative 12 $ 1,400.00 | § 16,800.00 n/a n/a n/a n/a n/a n/a n/a
Opticnal Item Catalog (OIC) - Software Exhibit 16.1 -
Addition Section 10.3 Catalog Add Fixed Fee Per Unit Cumulative 12 $ 2.450.00 | § 29,400.00 n/a n/a n/a n/a n/a n/a n/a
Optional Item Catalog (OIC) - Hardware Exhibit 16.1 -
Addition Section 10.3 Catalog Add Fixed Fee Per Unit Cumulative 12 $ 500.00 | § 6,000.00 n/a n/a n/a n/a n/a n/a n/a
Transition Services - Service Desk
Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific 1 5 - $ - n/a n/a n/a n/a n/a n/a n/a
Transition Services - Application Services
Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific 1 5 = 3 - n/a n/a n/a n/a n/a n/a n/a
Transition Services - End User Services
Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific 1 $ - $ - n/a n/a n/a n/a n/a n/a n/a
Transition Services - Network Services
Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific 1 $ = $ - n/a n/a n/a n/a n/a n/a n/a
Transition Services - Data Center
Services Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific 1 $ - $ - n/a n/a n/a n/a n/a n/a n/a
Transition Services - Cross Functional
Services Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific 1 $ - $ - n/a n/a n/a n/a n/a n/a n/a
Transition Services - Transition
Completion Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific 1 $ 1212,700.17 | §  7,212,700.17 n/a n/a n/a n/a n/a n/a n/a
ARCC Special Service Level Support Special Service Level
Services - Event Coverage Schedule 4.8-1 Requirements Event Fixed Fee Per Unit Cumulative 22 $ 2,793.52 | § 61,457.44 n/a n/a n/a n/a n/a n/a n/a
ARCC Special Service Level Support Special Service Level
Services - Daily Support Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 5 $ 1.396.76 | § 6,983.80 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Special Service Level
Registrar of Voters Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 99 $ 441.98 | § 43,756.02 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Tax Special Service Level
Sale Event Schedule 4.8-1 Requirements Event Fixed Fee Per Unit Cumulative 1 $ 5.748.75 | § 5,748.75 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Tax Special Service Level
Collection Event Schedule 4.8-1 Requirements Event Fixed Fee Per Unit Cumulative 2 $ 1152135 | § 23,042.70 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Special Service Level
Special Support Daily Coverage Schedule 4.8-1 Requircments Day Fixed Fee Per Unit Cumulative 50 $ 180.00 | § 9.000.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Labor Section 2.17 Cross Functional Services Month Unit Specific 0 $ 22,621.27 | § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Infrastructure Section 2.17 Cross Functional Services Month Unit Specific 0 $ 5674473 | § - n/a n/a n/a n/a n/a n/a n/a
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Fr k M e Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee hand) {80% to 90% band) band) band) band) band) Period (in Years)

DR Small Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per

RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 5525| 8 - n/a n/a n/a n/a n/a n/a n/a
DR Medium Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per

RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 100.00 | $ - n/a n/a n/a n/a n/a n/a n/a
DR Large Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per

RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 38748 | § - n/a n/a n/a n/a n/a n/a n/a
DR X-Large Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per

RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 48331 | § & n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR Medium Solaris - 72 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 193.14 | § = n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR Large Solaris - 72 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 556.21 | § & n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR X-Large Solaris - 72 Hour RTO Section 2.17 Cross Functional Services | 1 Terabyte Unit Specific 0 $ 669.29 | § 3 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR VTL Based Storage - 72 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 139.39 | § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR Small Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 12822 | § 3 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR Medium Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 14419 | § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR Large Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 171.78 | $ - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

DR 3PAR Based Storage - 48 Hour RTO Section 2.17 Cross Functional Services | 1 Terabyte Unit Specific 0 $ 264.02 | § 3 n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 1 Mbps n/a n/a Circuit Unit Specific 0 $ 706.75 | $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 3 Mbps n/a n/a Circuit Unit Specific 0 $ 1.078.00 | $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 10 Mbps n/a n/a Circuit Unit Specific 0 $ 1.562.00 | § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond25 Mbps n/a n/a Circuit Unit Specific 0 $ 2,051.50 | § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 40 Mbps n/a n/a Circuit Unit Specific 0 $ 2.541.00 | § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 100 Mbps n/a n/a Circuit Unit Specific 0 $ 3,605.25 | $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 155 Mbps n/a n/a Circuit Unit Specific 0 $ 4,006.75 | $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 300 Mbps n/a n/a Circuit Unit Specific 0 $ 4,664.00 | $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 600 Mbps n/a n/a Circuit Unit Specific 0 $ 527450 | § = n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 800 Mbps n/a n/a Circuit Unit Specific 0 $ 6,913.50 | § & n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 1000 Mbps n/a n/a Circuit Unit Specific 0 $ 7.81825] § = n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 2000 Mbps n/a n/a Circuit Unit Specific 0 $ 11,786.50 | $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 3000 Mbps n/a n/a Circuit Unit Specific 0 $ 17.679.75 | $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 4000 Mbps n/a n/a Circuit Unit Specific 0 $ 19,027.25 | § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per

NetBond 5000 Mbps n/a n/a Circuit Unit Specific 0 $ 20,974.25 | § - n/a n/a n/a n/a n/a n/a n/a

Enterprise Information Management n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 875.565.65 | § - n/a n/a n'a n'a n'a n'a n'a
Fixed Monthly Fee Per

Office 365 Network Enabler n/a n/a Quantity Unit Specific 0 $ 18401601 | § = n/a n/a n/a n/a n/a n/a n/a

Standard CATA Review n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 5671623 | § - n/a n/a n/a n/a n/a n/a n/a

Delta CATA Review n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 28.358.11 | § = n/a n/a n/a n/a n/a n/a n/a

CATA Strategist n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 24784 | 8 - n/a n/a n/a n/a n/a n/a n/a
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit *Reference Framework Measure Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee hand) {80% to 90% band) band) band) band) band) Period (in Years)
CATA Master n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 19490 | 8 = n/a n/a n/a n/a n/a n/a n/a
CATA Expert n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 159.67 | 8 - n/a n/a n/a n/a n‘a n/a n/a
HMUB for Oracle on Solaris -
Onboarding n/a n/a Server Fixed Fee Per Unit Specific 0 $ 120,017.07 | $ - n/a n/a n/a n/a n/a n/a n/a
HMCB for Oracle on Solaris - MRC for Fixed Monthly Fee Per
Service n/a n/a Server Unit Specific 0 $ 3432354 | % - n/a n/a n/a n/a n/a n/a n/a
HMCB for Oracle on Solaris - MRC per Fixed Monthly Fee Per
Instance Provisioned n/a n/a Instance Unit Specific 0 $ 35721 8 - n/a n/a n/a n/a n/a n/a n/a
HMCB for Public Cloud Provisioning -
Onboarding n/a n/a Instance Fixed Fee Per Unit Specific 0 $ 543582 | 8§ & n/a n/a n/a n/a n/a n/a n/a
HMCB for Public Cloud Provisioning - Fixed Monthly Fee Per
MRC for service n/a n/a Server Unit Specific 0 $ 5191391 | 8§ - n/a n/a n/a n‘a n‘a n‘a n‘a
HMCB for Public Cloud Provisioning - Fixed Monthly Fee Per
MRC per instance provisioned n/a n/a Instance Unit Specific 0 $ 35721 8 - n/a n/a n/a n/a n/a n/a n/a

*Schedule 4.3 Reference includes the Section reference for the specific requirements for this particular Resource Unit but it still includes all general requirements applicable to such Resource Unit in the higher levels of the

obligations hierarchy as described in Schedule 4.3. For example, the Resource Unit for Desktop - Standard Workstation includes not only the responsibilities as stated in Section 4.5 of the End-User Services Section of Schedule 4.3,

but also the responsibilities in Sections 4.1 through 4.3 of the End-User Services Section, as well as the responsibilities and requirements in Section | of Schedule 4.3.
**Baseline volume is undetermined at this time

#** The mainframe RU unit volumes are based on the R24 CPUs

*#*#With the exception of 2.3.1.4 and 2.3.1.5, and their respective requirements
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PRR 129 - Updates to Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price Decomposition, 16.1-6 RU Price Summary Option Termand Addition ofSchedule 16.1-6a RU Price Decomposition Option Term- Attachment 2
Exhibit 16.1-2 Resource Unit Price Decomposition

Service Desk Services

End User Services

Network Services

Represents the portion of Labor, Hardware, Software and Other Di

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Contract and Acquisition Management ***Schedule 4.3 - Fixed Monthly Fee
Services Section 2.3 Month Per Unit 211,810.14
Service Desk Services $ 5,688.40 |Represents the portion of Contract Management labor attributable to providing Service Desk Services.
End User Services $ 34.928.89 |Represents the portion of Contract Management labor attributable to providing End User Services.
Network Services $ 68,275.17 |Represents the portion of Contract Management labor attributable to providing Network Services.
Data Center Services $ 30,730.18 |Represents the portion of Contract Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 24,808.82 |Represents the portion of Contract Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 47,378.68 |Represents the portion of Contract Management labor attributable to providing Application Development Services.
Hardware N/A
Software $ - NA
Labor 211.810.14 |Represents the labor to support Contract and Acquisition Management Services as defined in Schedule 4.3, Section 2.3.
Schedule 4.3 - Fixed Monthly Fee
Integrated Asset Management Services Section 2.4 Month Per Unit
Service Desk Services $ 3,029.50 |Represents the portion of Asset Management labor attributable to providing Service Desk Services.
End User Services $ 18.602.25 |Represents the portion of Asset Management labor attributable to providing End User Services.
Network Services $ 36,361.65 |Represents the portion of Asset Management labor attributable to providing Network Services.
Data Center Services $ 16.366.12 |Represents the portion of Asset Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 13.212.56 |Represents the portion of Asset Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services Represents the portion of Asset Management labor attributable to providing Application Development Services.
Hardware N/A
Software $ - N/A
Labor 112,804.78 |Represents the labor to support Integrated Asset Management Services as defined in Schedule 4.3, Section 2.4.
Schedule 4.3 - Fixed Monthly Fee
Billing Management Services Section 2.5 Month Per Unit
Service Desk Services $ 1,125.02 |Represents the portion of Billing Management labor attributable to providing Service Desk Services.
End User Services $ 6,908.02 |Represents the portion of Billing Management labor attributable to providing End User Services.
Network Services $ 13.503.05 |Represents the portion of Billing Management labor attributable to providing Network Services.
Data Center Services $ 6,077.63 |Represents the portion of Billing Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 4.906.54 |Represents the portion of Billing Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 9,370.27 |Represents the portion of Billing Management labor attributable to providing Application Development Services.
Hardware - |N/A
Software $ - N/A
Labor 41,890.53 |Represents the labor to support Billing Management Services as defined in Schedule 4.3, Section 2.5.
Schedule 4.3 - Fixed Monthly Fee
Security Management Services Section 2.6 Month Per Unit

ect Costs to provide Security Management services in support of

5 7.246.31 |Service Desk Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of
$ 44,495.03 |End User Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of
$ 57,901.58 |Network Services.
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Resource Unit (RU)

*Reference

Unit of

Measure

Pricing Method

Decomposition

Resource Unit Fee

Data Center Services

Application Maintenance & Operations

Services

Application Development Services

Hardware

Software

Labor

Malware Protection

Schedule 4.3
Section 2.6

Month

Fixed Monthly
Per Unit

Hardware

Software

Hardware Maintenance

Software Support

Secure Intemet Access

Schedule 4.3
Section 2.6

Month

Fixed Monthly
Per Unit

Hardware

Software

Hardware Maintenance

Software Support

Multi-Factor Authentication Service

Schedule 4.3

Section 2.6

Month

Fixed Monthly Per
Unit

Hardware

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Service Delivery Management Services

Schedule 4.3 -

Section 2.7

Month

Fixed Monthly Fee
Per Unit

Service Desk Services

End User Services

Network Services

Data Center Services

Application Maintenance & Operations

Services

Application Development Services

Hardware

Software

Labor

Project Management Services

Schedule 4.3 -

Section 2.9

Month

Fixed Monthly Fee

Per Unit

Service Desk Services

End User Services

Component Fee

Component Description

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of

$ 39,146.40 |Data Center Services.
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of
$ 31,603.34 |Applications Maintenance & Operations Services.

$ 60,354.50

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of

Application Development Services.

N/A

$ 2,657.88

Represents Software tools to support the County Environment.

238,089.26

Represents the labor to support Security Management Services as defined in Schedule 4.3, Section 2.6.

$ 2,812.50

Represents the estimate of the Non-OS License So ftware.

NA

Third-Party vendor and ITO support, including implementation of County required changes and medifications after the initial

N/A

$ 17,500.00

Represents the estimate of the Non-OS License So ftware.

NA

9.600.00

Third-Party vendor and ITO support, including implementation of County required changes and medifications after the initial

22,500.00

Represents the estimate of the Non-OS License Software.

o | |en |

19,652.00

6,368.85

Represents costs associated with software maintenance along with the labor and resources for support by vendor and Contractor.

Represents the portion of Service Delivery Management labor attributable to providing Service Desk Services.

39.107.13

Represents the portion of Service Delivery Management labor attributable to providing End User Services.

36.803.24

Represents the portion of Service Delivery Management labor attributable to providing Network Services.

o | |ea |en

34.406.17

Represents the portion of Service Delivery Management labor attributable to providing Data Center Services.

$ 27.776.49

Represents the portion of Service Delivery Management labor attributable to providing Application Maintenance & Operations

Services.

53.046.18

Represents the portion of Service Delivery Management labor attributable to providing Application Development Services.

N/A

N/A

197,508.06

3.597.84

Represents the labor to support SDM Services as defined in Schedule 4.3, Section 2.7.

Represents the portion of Project Management labor attributable to providing Service Desk Services.

$ 22,092.06

Represents the portion of Project Management labor attributable to providing End User Services.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Network Services $ 43.183.15 |Represents the portion of Project Management labor attributable to providing Network Services.
Data Center Services $ 19.436.43 |Represents the portion of Project Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 15.691.26 |Represents the portion of Project Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 29,966.39 |Represents the portion of Project Management labor attributable to providing Application Development Services.
Hardware N/A
Software $ - |NA
Labor 133,967.13 |Represents the labor to support Project Management Services as defined in Schedule 4.3, Section 2.9.
Schedule 4.3 - Fixed Monthly Fee
Integration and Testing Services Section 2.10 Month Per Unit
Service Desk Services $ 976.14 |Represents the portion of Integration and Testing labor attributable to providing Service Desk Services.
End User Services $ 5.993.84 |Represents the portion of Integration and Testing labor attributable to providing End User Services.
Network Services $ 11,716.10 |Represents the portion of Integration and Testing labor attributable to providing Network Services.
Data Center Services $ 5,273.33 |Represents the portion of Integration and Testing labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 4,257.22 |Represents the portion of Integration and Testing labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 3 8,130.24 |Represents the portion of Integration and Testing labor attributable to providing Application Development Services.
Hardware N/A
Software $ - |NA
Labor $ 36,346.87 |Represents the labor to support Integrated and Testing Services as defined in Schedule 4.3, Section 2.10.
Schedule 4.3 - Fixed Monthly Fee
Incident Management Services Section 2.11 Month Per Unit
Service Desk Services $ 89.07 |Represents the portion of Incident Management labor attributable to providing Service Desk Services.
End User Services $ 546.91 |Represents the portion of Incident Management labor attributable to providing End User Services.
Network Services $ 1.069.04 |Represents the portion of Incident Management labor attributable to providing Network Services.
Data Center Services $ 481.17 |Represents the portion of Incident Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 388.45 |Represents the portion of Incident Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 3 741.84 |Represents the portion of Incident Management labor attributable to providing Application Development Services.
Hardware N/A
Software 5 - WA
Labor $ 3.316.47 |Represents the labor to support Incident Management Services as defined in Schedule 4.3, Section 2.11.
Schedule 4.3 - Fixed Monthly Fee
Problem Management Services Section 2.12 Month Per Unit

Service Desk Services $ 89.07 [Represents the portion of Problem Management labor attributable to providing Service Desk Services.

End User Services $ 546.91 |Represents the portion of Problem Management labor attributable to providing End User Services.

Network Services $ 1.069.04 |Represents the portion of Problem Management labor attributable to providing Network Services.

Data Center Services $ 481.17 |Represents the portion of Problem Management labor attributable to providing Data Center Services.

Application Maintenance & Operations

Services 388.45 |Represents the portion of Problem Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 741.84 |Represents the portion of Problem Management labor attributable to providing Application Development Services.

Hardware - |NA

Sofrware - N/A

Labor 3,316.47 |Represents the labor to support Problem Management Services as defined in Schedule 4.3, Section 2.12.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Schedule 4.3 - Fixed Monthly Fee
Change Management Services Section 2.13 Month Per Unit 9,310.92
Service Desk Services $ 250.06 |Represents the portion of Change Management labor attributable to providing Service Desk Services.
End User Services $ 1.535.43 |Represents the portion of Change Management labor attributable to providing End User Services.
Network Services $ 3,001.30 |Represents the portion of Change Management labor attributable to providing Network Services.
Data Center Services $ 1.350.86 |Represents the portion of Change Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 1.090.57 |Represents the portion of Change Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 2.082.71 |Represents the portion of Change Management labor attributable to providing Application Development Services.
Hardware - INA
Software - N/A
Labor 9,310.92 |Represents the labor to support Change Management Services as defined in Schedule 4.3, Section 2.13.
Schedule 4.3 - Fixed Monthly Fee
Release Management Services Section 2.14 Month Per Unit
Service Desk Services $ 281.39 |Represents the portion of Release Management labor attributable to providing Service Desk Services.
End User Services $ 1,727.82 |Represents the portion of Release Management labor attributable to providing End User Services.
Network Services $ 3,377.36 |Represents the portion of Release Management labor attributable to providing Network Services.
Data Center Services $ 1,520.13 |Represents the portion of Release Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 1.227.21 |Represents the portion of Release Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 2,343.67 |Represents the portion of Release Management labor attributable to providing Application Development Services.
Hardware - |INA
Software - N/A
Labor 10,477.58 |Represents the labor to support Release Management Services as defined in Schedule 4.3, Section 2.14.
Schedule 4.3 - Fixed Monthly Fee
Configuration Management Section 2.15 Month Per Unit
Service Desk Services $ 485.41 |Represents the portion of Configuration Management labor attributable to providing Service Desk Services.
End User Services $ 2,980.58 |Represents the portion of Configuration Management labor attributable to providing End User Services.
Network Services $ 5.826.10 |Represents the portion of Configuration Management labor attributable to providing Network Services.
Data Center Services $ 2,622.29 |Represents the portion of Configuration Management labor attributable to providing Data Center Services.
Application Maintenance & Operations Represents the portion of Configuration Management labor attributable to providing Application Maintenance & Operations
Services $ 2,117.00 |Services.
Application Development Services 4.042.95 |Represents the portion of Configuration Management labor attributable to providing Application Development Services.
Hardware - |NA
Software - N/A
Labor 18.074.33 |Represents the labor to support Configuration Management Services as defined in Schedule 4.3, Section 2.15.
Capacity Planning and Performance Schedule 4.3 - Fixed Monthly Fee
Management Services Section 2.16 Month Per Unit

Service Desk Services

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Service Desk Services.

End User Services

Represents the portion of Capacity Planning and Performance Management labor attributable to providing End User Services.

Network Services

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Network Services.

Data Center Services

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Data Center Services.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Application Maintenance & Operations Represents the portion of Capacity Planning and Performance Management labor attributable to providing Application Maintenance
Services $ 2,049.47 |& Operations Services.
Represents the portion of Capacity Planning and Performance Management labor attributable to providing Application Development
Application Development Services 3.913.99 |Services.
Hardware N/A
Software $ - N/A
Labor 17.497.78 |Represents the labor to support Capacity Planning and Performance Management Services as defined in Schedule 4.3, Section 2.16.
Schedule 4.3 - Fixed Monthly Fee
Disaster Recovery Management Services Section 2.17 Month Per Unit
Service Desk Services 104.42 |Represents the labor required to manage, update and test the Disaster Recovery Plan for Service Desk Services.
Represents the labor required to manage and update Disaster Recovery Plan documents for End User Services. This includes
End User Services $ 208.85 |providing input to County Business Continuity Plans and supporting testing as needed.
Network Services $ 41,769.99 |Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Network Disaster Recovery Services.
Data Center Services $ 156,324.19 |Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Data Center Disaster Recovery Services.
Application Maintenance & Operations Represents the labor required to manage, update and test the Technical Recovery Plans for individual Applications, within the scope
Services § 10,442.50 |of the Data Center Disaster Recovery Plan.
Application Development Services - |N/A
Hardware 124,535.16 |Represents the servers routers, switches, and storage equipment required to support DR environment.
Software $ 34,298.94 |Represents the software costs associated with DR hardware used to support the DR environment.
Labor 50,015.86 |Represents the labor to support Disaster Recovery Management Services as defined in Schedule 4.3, Section 2.17.
Schedule 4.3 - Fixed Monthly Fee
Identity Access Management Services Section 2.18 Month Per Unit
Service Desk Services $ 3.968.72 |Represents the portion of ldentity Access Management labor attributable to providing Service Desk Services.
End User Services $ 24,369.42 |Represents the portion of Identity Access Management labor attributable to providing End User Services.
Network Services $ 7.634.68 |Represents the portion of Identity Access Management labor attributable to providing Network Services.
Data Center Services $ Represents the portion of Identity Access Management labor attributable to providing Data Center Services.
Application Maintenance & Operations Represents the portion of Identity Access Management labor attributable to providing Application Maintenance & Operations
Services $ 17.308.79 |Services.
Application Development Services Represents the portion of Identity Access Management labor attributable to providing Application Development Services.
Hardware - |Nva
Software $ Includes Symantec PKI Maintenance and Tools for IDAM resources to support the County environment.
Labor 124,045.69 |Represents the labor to support Identity Access Management Services as defined in Schedule 4.3, Section 2.18.
Schedule 4.3 - Fixed Monthly Fee
Reporting Management Services Section 2.19 Month Per Unit

Service Desk Services

1,987.19

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support of

Service Desk Services.

End User Services

12,202.07

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support of

End User Services.

Nerwork Services

23,851.27

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support of

Network Services.

Data Center Services

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support of

Application Maintenance & Operations

Semvices

$ 10.735.29 |Data Center Services.
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support of
$ 8.666.72 |Applications Maintenance & Operations Services.
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Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support of
Application Development Services 16,5 Application Development Services.
Hardware - IN/A
Software $ - NA
Labor $ 73,993.82 |Represents the labor to support Reporting Management Services as defined in Schedule 4.3, Section 2.19.
Schedule 4.3 - Fixed Monthly Fee
Domain Name Management Services Section 2.20 Month Per Unit
Service Desk Services $ - NA
End User Services $ - N/A
Network Services $ 1,523.67 |Represents the portion of Domain Name Management labor attributable to providing Network Services.
Data Center Services $ - NA
Application Maintenance & Operations
Services $
Application Development Services
Hardware
Software N/A
Labor 1,523.67 |Represents the labor to support Domain Name Management Services as defined in Schedule 4.3, Section 2.20.
Schedule 4.3 - Fixed Monthly Fee
Business Analyst Services Section 2.21 Month Per Unit
Service Desk Services $ 2,985.45 |Represents the portion of Business Analyst Services labor attributable to providing Service Desk Services.
End User Services $ 18.331.81 |Represents the portion of Business Analyst Services labor attributable to providing End User Services.
Network Services $ 3.964.83 |Represents the portion of Business Analyst Services labor attributable to providing Network Services.
Data Center Services $ 16.128.19 |Represents the portion of Business Analyst Services labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 13.020.47 |Represents the portion of Business Analyst Services labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 24,865.86 |Represents the portion of Business Analyst Services labor attributable to providing Application Development Services.
Hardware - |N/A
Software $ - N/A
Labor 79.296.61 |Represents the labor to support Business Analyst Services as defined in Schedule 4.3, Section 2.21.
Schedule 4.3 - Fixed Monthly Fee
Chief Technical Architect Services Section 2.22 Month Per Unit
Service Desk Services $ 3.031.37 |Represents the portion of CTA labor attributable to providing Service Desk Services.
End User Services $ 3.031.37 |Represents the portion of CTA labor attributable to providing End User Services.
Network Services $ 3,031.37 |Represents the portion of CTA labor attributable to providing Network Services.
Data Center Services $ 3.031.37 |Represents the portion of CTA labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 3,031.37 |Represents the portion of CTA labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 3.031.37 |Represents the portion of CTA labor attributable to providing Application Development Services.
Hardware - INA
Software - N/A
Labor 18,188.23 |Represents the labor to support CTA Services as defined in Schedule 4.3, Section 2.22.
Schedule 4.3 - Fixed Monthly Fee
Enterprise Applications Architect Services Section 2.23 Month Per Unit

Service Desk Services

Represents the portion of EAA labor attributable to providing Service Desk Services.

End User Services

Represents the portion of EAA labor attributable to providing End User Services.
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Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Network Services $ 3.031.37 |Represents the portion of EAA labor attributable to providing Network Services.
Data Center Services $ 3,031.37 |Represents the portion of EAA labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 3,031.37 |Represents the portion of EAA labor attributable to providing Application Maintenance & Operations Services.
Application Development Services Represents the portion of EAA labor attributable to providing Application Development Services.
Hardware N/A
Software $ - N/A
Labor 18,188.23 |Represents the labor to support EAA Services as defined in Schedule 4.3, Section 2.23.
Schedule 4.3 - Fixed Monthly Fee
Innovation Management Services Section 2.24 Month Per Unit
Service Desk Services $ 3.344.94 |Represents the portion of Innovation Management labor attributable to providing Service Desk Services.
End User Services $ 3.344.94 |Represents the portion of Innovation Management labor attributable to providing End User Services.
Network Services $ 3,344.94 |Represents the portion of Innovation Management labor attributable to providing Network Services.
Data Center Services $ 3,344.94 |Represents the portion of Innovation Management labor attributable to providing Data Center Services.
Application Maintenance & Operations
Services $ 3,344.94 |Represents the portion of Innovation Management labor attributable to providing Application Maintenance & Operations Services.
Application Development Services 3,344.94 |Represents the portion of Innovation Management labor attributable to providing Application Development Services.
Hardware N/A
Software $ - N/A
Labor 20,069.65 |Represents the labor to support Innovation Management Services as defined in Schedule 4.3, Section 2.24.
Fixed Monthly Fee
Service Desk Services Section 3.0 Month Per Unit
Service Desk Services $ 5.323.60 |Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Service Desk Services.
End User Services $ 32,688.91 |Represents the portion of Labor, Hardware, Software and Other Direct Costs to support End User Services.
Network Services $ 63.896.71 |Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Network Services.
Data Center Services $ 28,759.46 |Represents the portion of Labor, Hardware. Software and Other Direct Costs to support Data Center Services.
Application Maintenance & Operations
Services $ 23.217.84 |Represents the portion of Labor. Hardware, Software and Other Direct Costs to support App Maintenance Services.
Application Development Services 44,340.29 |Represents the portion of Labor, Hardware, Software and Other Direct Costs to support App Development Services.
Hardware N/A
Software b - WA
Labor 198,226.81 |Represents the labor to support Service Desk Services as defined in Schedule 4.3, Section 2.3.
Schedule 4.3 - Fixed Monthly Fee
Duo Hardware Token MFA Section 4.5.2 Account Per Unit
Hardware N/A
Software License $ 2.97 |Represents the cost of software license subscription.
IMARS Represents labor costs for IMAR activities, Tier 1 Helpdesk.
Schedule 4.3 - Fixed
Electronic Signature Section 4.5.2 Transaction Fee Per Unit
Hardware N/A

Hardware (Refresh Labor)

Hardware Maintenance

- NA

Software License

N/A

Software Maintenance

- VA

IMAR's

0.81 |Represents the cost associated to the software maintenance and labor costs.

w |on |er |er | |

0.0074 |Represents the cost associated to the IMAR labor.
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Component Description

Represents costs associated with Service Desk labor.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software 1 ¢ upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activ

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Service Desk 0.19
Schedule 4.3 - Fixed Monthly Fee
Desktop - 3D Workstation Section 4.5.3 Device Per Unit
Hardware
Hardware (Refresh Labor) $ 26.90
Hardware Maintenance $ 28.71
Software License $ 21.51
Software Maintenance $ 39.47
IMAR's $ 10.78
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Fee
Desktop - Advanced Engineering Workstation Section 4.5.3 Device Per Unit
Hardware 120.00
Hardware (Refresh Labor) $ 18.92
Hardware Maintenance $ 20.24
Software License $ 15.13
Software Maintenance $ 27.74
IMAR's $ 7.64
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Fee
Desktop - Advanced Workstation Section 4.5.3 Device Per Unit
Hardware
Hardware (Refresh Labor) $ 9.25
Hardware Maintenance $ 9.87
Sofiware License $ 7.40
Software Maintenance $ 13.57
IMAR's $ 3.71
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Fee
Desktop - Engineering Workstation Section 4.5.3 Device Per Unit

Hardware

$ 64.61

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 4 years.

Hardware (Refresh Labor)

$ 10.72

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Hardware Maintenance

$ 7.88

Represents break-fix services, primarily labor and parts.

Software License

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Software Maintenance

Represents costs associated with the labor and resources for Software Maintenance support.

IMAR's

Represents labor costs for IMAR activities.

Desktop Application Directory

Maintenance

Represents the labor associated with maintaining the Desktop Application Directory.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Schedule 4.3 - Fixed Monthly Fee
Desktop - Gold Engineering Workstation Section 4.5.3 Device Per Unit 295.72
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware 205.48 |leasing term of 4 years.
Hardware (Refresh Labor) $ 18.92 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance $ 20.24 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
Software License $ 15.13 |over the assumed baseline volumes.
Software Maintenance $ 27.74 |Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed Monthly Fee
Desktop - Mini Workstation Section 4.5.3 Device Per Unit
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware $ 30.56 |leasing term of 4 years.
Hardware (Refresh Labor) $ 6.00 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance $ 5.31 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
Software License $ 6.05 |over the assumed baseline volumes.
Software Maintenance $ 14.53 |Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's $ 2.00 |Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Desktop - Small Form Factor with Optical Schedule 4.3 - Fixed Monthly Fee
Drive Section 4.5.3 Device Per Unit
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware leasing term of 4 years.
Hardware (Refresh Labor) $ 6.00 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance $ 5.31 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
Software License $ 6.05 Jover the assumed baseline volumes.
Software Maintenance $ 14.53 |Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's $ 2.00 |Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed Monthly Per
Desktop - Standard Workstation Section 4.5.3 Quantity Unit 64.96

Hardware

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

Hardware (Refresh Labor)

Hardware Maintenance

Software License

Software Maintenance

IMAR's

Desktop Application Directory

Maintenance

$ 30.56 leasing term of 4 years.
$ 6.00  |Represents the labor to install and refresh hardware amortized over the estimated asset life.
$ 5.31 Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
§ 6.05 over the assumed baseline volumes.
$ 14.53 Represents costs associated with the labor and resources for Software Maintenance support.
$ 2.00  |Represents labor costs for IMAR activities.
$ 0.50  |Represents the labor associated with maintaining the Desktop Application Directory.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Description
Schedule 4.3 - Fixed Monthly Per
Desktop - Scanner Section 4.5.3 Device Unit 136.17
Represents the costs of acquiring the asset, including feeder consumable kit. The component fee is the monthly lease payments for a
Hardware $ leasing term of 4 years.
Hardware (Refresh Labor) $ Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance $ Represents break-fix services, primarily labor and parts, including annual preventive maintenance.
Software License $ N/A
Software Maintenance $ N/A
IMAR's $ Represents labor costs for IMAR activities.
Schedule 4.3 - Fixed monthly fee
Laptop - Engineering Section 4.5.3 Device per unit
Hardware Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance $ Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost 1s apportioned
Software License $ over the assumed baseline volumes.
Software Maintenance $ Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's $ Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed Monthly Per
Laptop - Ruggedized Section 4.5.3 Device Unit
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware leasing term of 3 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
Software License over the assumed baseline volumes.
Software Maintenance Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed Monthly Per
Laptop - Standard Section 4.5.3 Device Unit
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware leasing term of 3 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
Software License over the assumed baseline volumes.
Software Maintenance Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed monthly fee
Laptop - Standard LTE Section 4.5.3 Device per unit $109.10

Hardware

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.
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Resource Unit (RU)

*Reference

Unit of

Measure

Pricing Method

Decomposition

Resource Unit Fee

Component Fee

Component Description

Hardware (Refresh Labor)

Hardware Maintenance

Software License

Software Maintenance

IMAR's

$ 10.74 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
$ 11.47 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
5 8.56 |over the assumed baseline volumes.
5 15.80 |Represents costs associated with the labor and resources for Software Maintenance support.
$ 4.32 |Represents labor costs for IMAR activities.

Desktop Application Directory

Maintenance

Laptop - Ultra Poriable

Schedule 4.3 -

Section 4.5.3

Device

Fixed Monthly Per
Unit

Hardware

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 3 years.

Hardware (Refresh Labor)

Hardware Maintenance

Software License

Software Maintenance

IMAR's

$ 8.07 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
$ 7.63 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
$ 12.45 |over the assumed baseline volumes.
$ 17.25 |Represents costs associated with the labor and resources for Software Maintenance support.
$ 2.69 |Represents labor costs for IMAR activities.

Deskrop Application Directon

Maintenance

Laptop - Ultra Portable 2inl

Schedule 4.3 -
Section 4.5.3

Device

Fixed Monthly Per
Unit

Hardware

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 3 years.

Hardware (Refresh Labor)

Hardware Maintenance

Software License

Software Maintenance

IMAR's

$ .21 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
$ 8.66 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
$ 14.13 Jover the assumed baseline volumes.
$ 19.57 |Represents costs associated with the labor and resources for Software Maintenance support.
$ 3.07 |Represents labor costs for IMAR activities.

Desktop Application Directory

Maintenance

Tablet - Convertible

@

o

chedule 4.3 -

tion 4.5.3

7]
&
1]

Device

Fixed Monthly Per
Unit

Hardware

50.70

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 3 years.

Hardware (Refresh Labor)

Hardware Maintenance

Software License

Software Maintenance

IMAR's

$ 7.30 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
$ 6.99 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
$ 11.41 |over the assumed baseline volumes.
$ 15.94 |Represents costs associated with the labor and resources for Software Maintenance support.
$ 2.43 |Represents labor costs for IMAR activities.

Desktop Application Directory

Maintenance

Tablet - Ruggedized

Schedule 4.3 -
Section 4.5.3

Device

Fixed Monthly Per
Unit

Hardware

139.68

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 3 years.

Hardware (Refresh Labor)

11.44

Represents the labor to install and refresh hardware amortized over the estimated asset life.
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Component Description

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost 1s apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 3 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost 1s apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Hardware Maintenance $ 11.00
Software License $ 17.95
Software Maintenance $ 25.38
IMAR's $ 3.81
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Per
Tablet - Surface Pro Section 4.5.3 Device Unit
Hardware
Hardware (Refresh Labor) $ 8.03
Hardware Maintenance $ 7.85
Software License $ 12.80
.\‘qﬁn are Maintenance $ 18.10
IMAR's $ 2.68
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed monthly fee
Tablet - Surface Pro LTE Section 4.5.3 Device per unit
Hardware
Hardware (Refresh Labor) $ 13.58
Hardware Maintenance $ 14.52
Software License $ 10.82
Software Maintenance 5 19.98
IMAR's $ 5.47
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Per
County Retained Device Section 4.7.3 Device Unit
Software License $ 12.34
Sofiware Maintenance $ 17.45
IMAR's $ 72.75
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Per
Desktop - DCSS Section 4.7.3 Device Unit

Hardware (Refresh Labor)

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the labor for providing support for refresh tasks, on a 4-year cycle.

Hardware Maintenance

Represents break-fix services, primarily labor and parts.

Software License

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Software Maintenance

Represents costs associated with the labor and resources for Software Maintenance support.

IMAR's

Represents labor costs for IMAR activities.

Desktop Application Directory

Maintenance

$ 3.36
$ 5.81
$ 5.43
$ 10.44
$ 8.74
$ 0.53

Represents the labor associated with maintaining the Desktop Application Directory.
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Component Description

Represents Level 2 printer support.

Represents the labor for providing support for refresh tasks, on a 3-year cycle.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents Level 2 printer support.

Represents the costs of AirWatch software licenses upgrades/refresh. The aggregated cost is apportioned over the volume of Mobile

Devices.

Represents costs associated with the labor and resources for Level 2 support and centralized hosting costs for Mobile Services

applications.

Represents labor costs for IMAR activities.

N/A

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents labor costs for IMAR activiti

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents labor costs for IMAR act

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents labor costs for IMAR activities.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Printer Maintenance 1.91
Schedule 4.3 - Fixed Monthly Per
Laptop - DCSS Section 4.7.3 Device Unit
Hardware (Refresh Labor)
Hardware Maintenance $ 7.23
Software License $ 6.65
Software Maintenance $ 13.12
IMAR's 3 10.89
Desktop Application Directory
Maintenance $ 0.68
Printer Maintenance
Fixed Monthly Fee
Mobile Devices Support Services - Intune Section 4.8 Device Per Unit
.\'(Jj:’n are License $ =
Software Maintenance $ 1.94
IMAR's $ 5.57
Desktop Application Directory
Maintenance
Printer - Color Network Workgroup - Large Schedule 4.3 - Fixed Monthly Fee
Format (CNWP-LF) Section 4.11.3 Device Per Unit
Hardware $ 86.99
Hardware (Refresh Labor) $ 3.32
Hardware Maintenance $ 72.39
IMAR's $
Printer - Color Network Workgroup - Standard Schedule 4.3 - Fixed Monthly Fee
Format (CNWP) Section 4.11.3 Device Per Unit
Hardware $ 40.87
Hardware (Refresh Labor) $ 1.01
Hardware Maintenance $ 23.33
IMAR's $
Printer - Monochrome Network Workgroup - Schedule 4.3 - Fixed Monthly Fee
Standard Format (MNWP) Section 4.11.3 Device Per Unit
Hardware $ 36.37
Hardware (Refresh Labor) $ 1.21
Hardware Maintenance $ 21.81
IMAR's $
Printer - Monochrome Network Workgroup - Schedule 4.3 - Fixed Monthly Fee
Large Format (MNWP-LF) Section 4.11.3 Device Per Unit
Hardware $ 67.29
Hardware (Refresh Labor) $ 1.95
Hardware Maintenance $ 26.63
IMAR's $ 1.56

Represents labor costs for IMAR activities.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Printer - Monochrome Network High Volume - |  Schedule 4.3 - Fixed Monthly Fee
Large Format (MNWP-LF-H) Section 4.11.3 Device Per Unit 158.88
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware leasing term of 4 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
IMAR's Represents labor costs for IMAR activities.
Schedule 4.3 -- Fixed Monthly Fee
Electronic File Sharing Services Section 4.12 User Per Unit
Hardware N/A
Hardware maintenance N/A
Software Represents the license cost attributable to providing this service.
Labor Represents the labor cost (e.g. Service Desk, IMAR, platform administration) to support the solution.
Schedule 4.3 - Fixed Monthly Fee
Digital Signage Services Section 4.13 Subscription Per Unit
Hardware 40.00 |Represents the third party costs associated with original configuration and monthly subscription payments for a agreed upon term.
Hardware Maintenance - N/A
Software N/A
Software Maintenance N/A
Labor Represents costs associated with various with initial installation, help desk, and break/fix labor and support.
Schedule 4.3 - Fixed Monthly Fee
Survey Solution Support Services Section 4.13 Administrator Per Unit
Hardware
Hardware Maintenance
Software License
Solution support Represents costs associated with labor activities to support the solution.
Schedule 4.3 -
A/V Conference Room - Large Section 4.13 Install Fixed Fee Per Unit
Hardware $ 53,588.05 |Represents the costs to acquire the Hardware
Software $ -
Labor 10,975.86 | Represents the costs to perform the labor for install and ongoing support
Schedule 4.3 -
A/V Conference Room - Medium Section 4.13 Install Fixed Fee Per Unit
Hardware 28.777.70 |Represents the costs to acquire the Hardware
Software -
Labor Represents the costs to perform the labor for install and ongoing support
Schedule 4.3 -
A/V Conference Room - Small Section 4.13 Install Fixed Fee Per Unit
Hardware $ 20,753.95 |Represents the costs to acquire the Hardware
Software $ -
Labor 4,250.81 | Represents the costs to perform the labor for install and ongoing support
Schedule 4.3 - Fixed Monthly Fee
Survey Solution Support Services Section 4.15 Administrator Per Unit

Hardware

Hardware Maintenance

Software License
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Component Description

Represents costs associated with labor activities to support the solution.

Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly

depreciation of a combination of 4 and 5 year refresh cycles.

Represents break-fix services, labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on a refresh cycle of 4 years on core network systems and 5 years for

edge switches, the aggregated cost is apportioned over the baseline volume of Network Access users.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities and circuit costs.

1s component represents the costs of acquinng network assets including switches, routers, secunty & NAC
systems and tools. The component fee is comprised of the monthly amortization of a combination of 4 year refresh

cycles for routers and security systems and 5 year refresh cycles for switches.

This component represents break-fix services for hardware assets, primarily laborand parts.

This component represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for
core network systems and 5 years for edge switches, the aggregated cost is apportioned over the baseline volume of

Network Access users.

This component represents costs associated with the labor and resources for Level 2 software support.

This component represents labor costs for IMAR activities

Residual circuits costs

Represents costs associated with monitoring platform

Represents costs associated with maintenance of monitoring platform and labor to support Break/Fix activities

Represents costs associated with IMARs for the addition of new devices for support

1s component represents the costs ol acquiring network assets including routers, N concentrators, Application Peraistence servers,
security & NAC systems and tools. The component fee is comprised of the monthly amortization of a combination of 4 year refresh

cycles for routers and security systems.

This component represents break-fix services, primarily labor and parts.

This component represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network

systems.

This component represents costs associated with the labor and resources for Level 2 support.

This component represents labor costs for IMAR activities.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Solution support 48.94
Schedule 4.3 - Fixed Monthly Fee
Network Access - Static Wired Section 5.5 Device Per Unit
Hardware
Hardware Maintenance $ 11.08
Software $ 1.85
Software Maintenance
IMAR's
Schedule 4.3 - Fixed Monthly Fee
Network Access - Static Wired (Library) Section 5.5 Device Per Unit
Hardware $ 15.69
Hardware Maintenance $ 11.08
Software $ 1.85
Software Maintenance $ 6.46
IMAR $ 11.66
Circuir $
Schedule 4.3 - Fixed Monthly Fee
Uninterrupted Power Supply Support Services Section 5.5 Device Per Unit
Hardware
Hardware maintenance
Software $ 82.50
Software maintenance 5 24.20
IMAR's
Schedule 4.3 - Active Fixed Monthly Fee
Virtual Private Network Access - Level 1 Section 5.6 Account Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Circuits
Schedule 4.3 - Active Fixed Monthly Fee
Virtual Private Network Access - Level 2 Section 5.6 Account Per Unit
Hardware

This component represents the cost for intersite bandwidth facilities and Internet access.

Represents the cost of incremental hardware not included in Infrastructure Services.

Hardware Maintenance

Represents break-fix services, primarily labor and parts, not included in Infrastructure Services.

Software

Represents the costs of software license acquisition and management.

Software Maintenance

Represents software maintenance costs and labor and resources for Level 2 support.

IMAR's

Represents labor costs for IMAR activities.

Circuits

N/A
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Schedule 4.3 - Fixed Monthly Fee
Portal - External Users Section 5.6 User Per Unit 8.00
Hardware $ N/A
Hardware Maintenance $ - |NA
Software License $ 4.00 |Represents the cost of software license upgrades/refresh.
Software Maintenance $ 1.90 |Represents costs associated with the labor and resources for Software Maintenance support.
IMAR $ Represents labor costs for IMAR activities.
Schedule 4.3 - Fixed Monthly Fee
Portal - Portfolio Application Section 5.6 Application Per Unit
Hardware $ N/A
Hardware Maintenance $ - |NA
Software License $ 110.00 |Represents the cost of software license upgrades/refresh.
Software Maintenance $ 70.90 [Represents costs associated with the labor and resources for Software Maintenance support.
Break Fix $ 30.00 |Represents labor costs for Break Fix activities.
Schedule 4.3 -
GSMS Short Code Setup Section 5.7 Event Fixed Fee Per Unit 3,700.00
Hardware $ N/A
Hardware maintenance $ - N/A
Software $ 3,700.00 |Represents the license cost attributable to providing GSMS Short Code Setup.
Software maintenance $ - N/A
IMAR's $ - [NA
Circuits $ N/A
Schedule 4.3 - Fixed Monthly Fee
GSMS Short Code Support Section 5.7 Month Per Unit
Hardware N/A
Hardware maintenance $ - |Nva
Software 5 - N/A
Software maintenance $ 1,507.63 |Represents the software maintenance cost (e.g. patches, upgrades) atiributable to providing GSMS Short Code Support.
IMAR's $ - N/A
Circuits N/A
Schedule 4.3 -
GSMS Messages Section 5.7 Message Fixed Fee Per Unit
Hardware N/A
Hardware maintenance - |NA
Software 0.028 |Represents the license cost attributable to providing GSMS Messages.
Software maintenance - N/A
IMAR's N/A
Circuits N/A
Fixed Monthly Fee
IP Conference Phone Phone Per Unit

Hardware

1s component represents the costs of Enterprise voice systems comprised of multiple geo-redundant server clusters,
infrastructure, gateways, IP Conference Phone, and support the Refresh tasks. The component fee is comprised of the monthly

amortization of 5

ear refresh cycles.

Hardware Maintenance

Represents break-fix services, primarily labor and parts.

Sofrware

Represents the costs of software licenses upgrades/refresh based on the refresh cycle of 5 years

Software Maintenance

Represents software programming support
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Resource Unit (RU)

*Reference

Unit of

Measure

Pricing Method

Decomposition

Resource Unit Fee Component Fee

Component Description

IMAR's

$ 12.95

represents the labor costs for IMAR activities

Circuits

7.90

Virtual Phone - Microsoft (MS) Teams Phone

Schedule 4.3 -

Section 5.7.3

Active Line

Fixed Monthly

Fee per Unit

Hardware

Represents the cost for bandwidth and circuitry

1s component represents the costs associated with the hardware required to deploy and operated the AT& | provided Direct

Routing solution

This component represents break-fix services for enterprise direct routing hardware

This component represents cost system and application software. include Microsoft Teams phone license, required to provide direct

routing

This component represents costs associated with the labor and resources for Level 2 support.

This component represents labor and support costs for the Direct Routing solution

This component represents enterprise costs of voice system hardware which are fixed

This component represents break-fix services for enterprise voice hardware

This component represents the costs of Enterprise voice systems comprised of multiple geo-redundant server clusters, gateways and

support the Refresh tasks. The component fee is comprised of the monthly amortization of 5 year refresh cycles.

This component represents costs associated with the labor and resources for Level 2 support.

This component represents labor and support costs for Voice Services which are fixed

Hardware mainienance $ 0.26
Software $ 8.36
Software maintenance $ 0.19
IMAR's $ 5.48
Circuits $
Schedule 4.3 - Fixed Monthly Fee
Voice-Avaya Legacy Support Section 5.7.3 Month Per Unit
Hardware § 114,006.35
Hardware maintenance $ 34.842.50
Software $ 92,977.50
Software maintenance $ 27.242.02
IMAR's $ 105,105.30
Circuits $ 42.514.33
Schedule 4.3 - Fixed Monthly Fee
Voice Analog Line Section 5.7.3 Active Line Per Unit

Hardware

This component represents the proportion of Voice Services costs of enterprise circuits

Represents the costs of Enterprise voice systems comprised of multiple geo-redundant server clusters, analog to IP adapters, gateways

and support the Refresh tasks. The component fee is comprised of the monthly amortization of 5 year refresh cycles.

Hardware Maintenance

Represents break-fix services, primarily labor and parts.

Software

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for voice based systems, the

aggregated cost is apportioned over the baseline volume of telephones.

Software Maintenance

Represents costs associated with the labor and resources for Level 2 support.

IMAR's

Represents labor costs for IMAR activities.

Circuits

$ 14.99
$ 4.44
$ 2.22
$ 2.22
$ 18.78
$

Voice Single-Line

Schedule 4.3 -

Section 5.7.3

Active Line

Fixed Monthly Fee

Per Unit

Hardware

Represents the cost for intersite bandwidth facilities and PSTN access.

This component represents enterprise costs of voice system hardware which are user volume sensitive. It is comprised of telephone

sets and cabling hardware

Hardware maintenance

This component represents break-fix services, primarily labor and parts

Software

Software maintenance

IMAR's

This component represents labor and support costs for Voice Services which are volume sensitive

Circuits

Voice Multi-Line

Schedule 4.3 -

Section 5.7.3

Active Line

Fixed Monthly Fee

Per Unit

Hardware

This component represents the proportion of Voice Services costs of enterprise circuits for intersite bandwidth facilities and PSTN

access

This component represents enterprise costs of voice system hardware which are user volume sensitive. It is comprised of telephone

sets and cabling hardware

Hardware mainienance

This component represents break-fix services, primarily labor and parts
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Component Description

This component represents labor and support costs for Voice Services which are volume sensitive

This component represents the proportion of Voice Services costs of enterprise circuits for intersite bandwidth facilities and PSTN

access

N/A

N/A

Represents the license cost attributable to providing CASB capability

Represents the cost associated with the support of the CASB capability

N/A

N/A

12+ VM Servers with Storage Area Network and 4 Video Network Edge appliances (CDN). 5 Year Refresh cycle included.

Cloud based and premise based, the 12+ Servers are Cloud based and the VNEs are premise based.

AVMS/QUMU application license and VNE/CDN licenses. 5 year refresh cycle included.

Application, Content Distribution and Portal support.

Townhall administrator and Portal updates.

Origination and distribution bandwidth. Originator connectivity limited to available facilities.

Represents the costs of VIC roll-about system codec and support the Refresh tasks. The component fee is comprised of the monthly

depreciation of 5 year refresh cycles.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for VIC systems, the aggregated

cost is apportioned over the baseline volume of VIC end points.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities, Internet and PSTN access.

Represents the costs of VIC room system codecs and support the Refresh tasks. The component fee is comprised of the monthly

depreciation of 5 year refresh cycles.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for VIC systems, the aggregated

cost is apportioned over the baseline volume of VIC end points.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities, Internet and PSTN access.

Cost to acquire the Software subscription

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Software
.S}g,f:l\| are maintenance
IMAR's $ 10.18
Circuits
Schedule 4.3 - Fixed Monthly Fee
Cloud Access Security Broker Section 5.8 Month Per Unit
Hardware $
Hardware maintenance $ -
Software $ 14,350.12
Software maintenance $ 1,100.00
IMAR's $ -
Circuits $
Schedule 4.3 -
Town Hall Services Section 5.9 Event Fixed Fee Per Unit
Hardware $ 13,920.45
Hardware Maintenance $ 1,962.50
Software $ 37,204.55
Software Maintenance $ 4.665.43
IMAR's $ 17.045.45
Circuits $ 1,931.82
Schedule 4.3 - Fixed Monthly Fee
Video Conferencing Services - Personal Section 5.9 System Per Unit
Hardware $ 112.72
Hardware Maintenance $ 30.64
Software $ 13.19
Software Maintenance $ 33.94
IMAR's $ 37.51
Circuits $
Schedule 4.3 - Fixed Monthly Fee
Video Conferencing Services - Room System Section 5.9 System Per Unit
Hardware 300.90
Hardware Maintenance $ 96.25
Software $ 37.40
Software Maintenance $ 96.25
IMAR's $ 106.35
Circuits $
Schedule 4.3 - Fixed Monthly Fee
Webex Video Conferencing Services Section 5.9 Subscription Per Unit
Software License
Labor
Schedule 4.3 - Fixed Monthly Fee
Video Streaming and Archiving Services Section 5.10 System Per Unit 7,210.62

IMAR and service administration
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Component Description

Represents the switching and router costs of a dedicated VL AN for Video Streaming services and support the Refresh tasks. The
component fee is comprised of the monthly amortization of 5 year refresh cycles for the switch and 4 year refresh cycles for the

router.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for the switch and 4 years for the

router, the aggregated cost is apportioned to a single encoder.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and Internet access.

Represents the switching and router costs ol a dedicated V { for Video Streaming services and support the Refresh tasks. C
component fee is comprised of the monthly amortization of 5 year refresh cycles for the switch and 4 year refresh cycles for the

router.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for the switch and 4 years for the

router, the aggregated cost is apportioned to a single encoder.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and Internet access.

1s component represents the costs of acquiring Wiki access assets including a Wireless Access Point and a proportional amount o
redundant controllers’NAC and support the Refresh tasks. The component fee is comprised of the monthly amortization of 3 year

refresh cycles

This component represents break-fix services, primarily labor and parts.

This component represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 3 years for WiFi network

systems, the aggregated cost is apportioned over the baseline volume of Wireless Access Points.

This component represents costs associated with the labor and resources for Level 2 support and the County WAN/LAN connectivity.

This component represents labor costs for IMAR activities.

Represents the costs of acquiring network assets including SWItChes, routers, security AC systems and tools. 1he component fee is
comprised of the monthly amortization of a combination of 4 year refresh cycles for routers and security systems and 5 year refresh

cycles for switches.

Represents break-fix services, labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on a refresh cyele of 4 years on core network systems and 5

edge switches, the aggregated cost is apportioned over the baseline volume of Network Access users.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Hardware $ 1,110.97
Hardware Maintenance $ 902.30
Software $ 88.81
Software Maintenance $ 902.30
IMAR's $ 1,540.17
Circuits $
Schedule 4.3 - Fixed Monthly Fee
Video Streaming - COC Chambers Section 5.10 System Per Unit 1,210.00
Hardware $ 186.34
Hardware Maintenance $ 131.25
Software $ 18.15
Software Maintenance $ 150.04
IMAR's § 260.15
Circuits $ 444.07
Schedule 4.3 - Fixed Monthly Fee
Wireless Access Point Section 5.12 Device Per Unit
Hardware $ 51.26
Hardware Maintenance $ 30.43
Sofrware $ 18.69
Software Maintenance $ 46.45
IMAR's
Schedule 4.3 - Active Fixed Monthly Fee
Network Access - Wire/Wireless Section 5.12 Account Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Circuils
Schedule 4.3 - Fixed Monthly Fee
3rd-Party Network Access - Category 1 Section 5.13 Network Per Unit
Hardware 198.41

Represents the cost for intersite bandwidth facilities and Internet access.

Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly

depreciation of 4 year refresh cycles.

Hardware Maintenance

$ 103.77

Represents break-fix services, labor and parts.

Software

$ 30.79

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network systems, the

aggregated cost is apportioned over the baseline volume of 3rd Party Network 5§ USETS.

Software Maintenance

$ 131.04

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
IMAR's 72.91 |Represents labor costs for IMAR activities.
Schedule 4.3 - Fixed Monthly Fee
3rd-Party Network Access - Category 2 Section 5.13 Network Per Unit
Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly
Hardware 198.38 |depreciation of 4 year refresh cycles.
Hardware Maintenance $ 103.75 |Represents break-fix services, labor and parts.
Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network systems, the
Software $ 30.78 |aggregated cost is apportioned over the baseline volume of 3rd Party Network Access users.
Software Maintenance $ 139.77 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's 71.76 |Represents labor costs for IMAR activities.
Schedule 4.3 - Fixed Monthly Fee
3rd-Party Network Access - Category 3 Section 5.13 Network Per Unit
Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly
Hardware $ 198.91 |depreciation of 4 year refresh cycles.
Hardware Maintenance $ 104.03 |Represents break-fix services, primarily labor and parts.
Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network systems, the
Software $ 30.87 |aggregated cost is apportioned over the baseline volume of 3rd Party Network Access users.
Software Maintenance $ 138.36 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's 76.58 |Represents labor costs for IMAR activities.
Schedule 4.3 - Fixed Monthly Fee
3rd Party Network Access - [P Sec - 5 Mbps Section 5.13 Network Per Unit
Hardware $ N/A
Hardware Maintenance $ - IN/A
Software $ - NA
Software Maintenance $ 243.59 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's $ Represents labor costs for IMAR activities.
Schedule 4.3 - Fixed Monthly Fee
3rd Party Network Access - IP Sec - 10 Mbps Section 5.13 Network Per Unit
Hardware $ N/A
Hardware Maintenance $ - N/A
Software $ - wa
Software Maintenance $ 414.97 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's $ Represents labor costs for IMAR activiti
3rd Party Network Access - Virtual Access (1 Schedule 4.3 - Fixed Monthly Fee
Mbps) Section 5.13 Network Per Unit
Hardware $ - NA
Hardware Maintenance $ - IN/A
Software $ - N/A
Software Maintenance $ 141.25 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's $ Represents labor costs for IMAR activities.
3rd Party Network Access - Virtual Access (2 Schedule 4.3 - Fixed Monthly Fee
Mbps) Section 5.13 Network Per Unit
Hardware $ - IN/A
Hardware Maintenance $ - |INA
Software $ - INA
Software Maintenance $ 247.85 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's $ 12.26 |Represents labor costs for IMAR activities.
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Component Fee

Component Description

N/A

N/A

N/A

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

w o |en |oo |

Represents labor costs for IMAR activities.

N/A

N/A

N/A

458.80

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

o | | | |

14.53

Represents labor costs for IMAR activities.

N/A

N/A

N/A

599.04

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

w o |en | |

14.52

Represents labor costs for IMAR activities.

N/A

N/A

N/A

1,127.07

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

o o |er oo |

28.45

Represents labor costs for IMAR activities.

N/A

N/A

N/A

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activiti

N/A

N/A

N/A

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee

3rd Party Network Access - Virtual Access (3 Schedule 4.3 - Fixed Monthly Fee

Mbps) Section 5.13 Network Per Unit 373.93
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's

3rd Party Network Access - Virtual Access (4 Schedule 4.3 - Fixed Monthly Fee

Mbps) Section 5.13 Network Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's

3rd Party Network Access - Virtual Access (5 Schedule 4.3 - Fixed Monthly Fee

Mbps) Section 5.13 Network Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's

3rd Party Network Access - Virtual Access (6- Schedule 4.3 - Fixed Monthly Fee

10 Mbps) Section 5.13 Network Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's

3rd Party Network Access - Virtual Access (20 Schedule 4.3 - Fixed Monthly Fee

Mbps) Section 5.13 Network Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's

3rd Party Network Access - Virtual Access (30 Schedule 4.3 - Fixed Monthly Fee

Mbps) Section 5.13 Network Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's

3rd Party Network Access - Virtual Access (40 Schedule 4.3 - Fixed Monthly Fee

Mbps) Section 5.13 Network Per Unit
Hardware

Represents labor costs for IMAR activities.

N/A

Hardware Maintenance

N/A
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Software $ - NA
Software Maintenance $ 2,822.95 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's 56.82 |Represents labor costs for IMAR activities.
3rd Party Network Access - Virtual Access (50 Schedule 4.3 - Fixed Monthly Fee
Mbps) Section 5.13 Network Per Unit
Hardware $ N/A
Hardware Maintenance $ - |NA
Software $ - N/A
Software Maintenance $ 2,975.27 |Represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR's $ Represents labor costs for IMAR activities.
3rd Party Network Access — Microsoft Teams Schedule 4.3 - Fixed Monthly Fee
Rooms Section 5.13 Network Per Unit _
Hardware
Hardware Maintenance
Software
Software Maintenance This component represents costs associated with the labor and resources for Level 2 support and access bandwidth.
IMAR $ 24.82 |This component represents labor costs for IMAR activities.
Circuit
Schedule 4.3 - Fixed Monthly Fee
External DNS Management Section 5.14 Month Per Unit
Hardware N/A
Hardware Maintenance § - IN/A
Software $ 1,340.21 |NA
Represents costs associated with the labor and resources for Level 2 support and access bandwidth.  Also includes the cost of Akamai
Software Maintenance $ 25,804.16 |service.
1,229.17 |Represents labor costs for IMAR activities.
Schedule 4.3 - Fixed Monthly Fee
External DNS Management Enhancement Section 5.14 Month Per Unit
Hardware $ N/A
Hardware Maintenance $ - N/A
Software $ - N/A
Platform Support $ 1.340.21 |Monitor Bot Management dashboard and respond to incidents.
Represents costs associated with the labor and resources for Level 2 support related to the Kona Security and Bot Management
Software Maintenance 5 25,804.16 |services.
IMAR's 1,229.17 |Represents labor costs for IMAR activities.
Schedule 4.3 -
New Site Install - Type 1 Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware N/A (Network Hardware/systems provided as part of Network Access RUs).
Software $ - |N/A (Network Systems software provided as part of Network Access RUs).
Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and
Labor software); provisioning and turn up of the New Site, and project management.
Schedule 4.3 -
New Site Install - Type I Fixed Component Section 5.16 Install Fixed Fee Per Unit

Hardware

Software

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).
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Resource Unit Fee Component Fee

Component Description

116,437.94

80.073.31

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and

software): provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems sofiware provided as part of Network Access RUs).

80,073.31

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit

order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and

software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering: installation of Network hardware and software (not including the hardware and

software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

6
16,791.25
3,

197.05

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and

software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

3,197.05

Represents the [abor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and

software); provisioning and turn up of the New Site, and project management.

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management Services

and support the Refresh tasks. The component fee is comprised of the monthly depreciation of 5 year refresh cycles.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses upgrades/refresh and programming. Based on the Refresh Cycle of 5 years for voice based

systems, the aggregated cost is apportioned over the baseline volume of IVS systems.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition
Labor
Schedule 4.3 -
New Site Install - Type 11l Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type IV Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type V Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type VI Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 - Fixed Monthly Fee
Interactive Voice Services - Small Section 5.17 System Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Circuits
Schedule 4.3 - Fixed Monthly Fee
Interactive Voice Services - Medium Section 5.17 System Per Unit

Hardware

147.22

Represents the cost for intersite bandwidth facilities and PSTN access.

epresents the costs of acquiring BX systems that provide Auto Attendant an D functions with Contact Management Services
with Virtual Wall Boards, Automated Call Recording infrastructure and support the Refresh tasks. The component fee is comprised

of the monthly depreciation of 5 year refresh cycles.

Hardware Maintenance

$ 540.83

Represents break-fix services, primarily labor and parts.

Software

$ 294.60

Represents the costs of software licenses such as Automatic Call Recording. Virtual Wall Boards and Agent Softphones,
upgrades/refresh and programming. Based on the Refresh Cycle of 5 years for voice based systems, the aggregated cost is apportioned

over the baseline volume of IVS systems.
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Component Description

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

Management (WFM) and support the Refresh tasks. The component fee is comprised of the monthly depreciation of 5 year refresh

cycles.

with Wall Boards, Integrated Voice Response (IVR), Computer-Telephony Interface (CTI), Short Message Service (SMS), Work Force

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses including IVR, CT1, SMS and WFM, upgrades/refresh and programming. Based on the

Refresh Cycle of 5 years for voice based systems, the aggregated cost is apportioned over the bascline volume of IVS systems.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

Represents the costs of acquiring PBX trunking hardware and support the Refresh tasks. The component fee is comprised of the

monthly depreciation of 5 year refresh cycles.

Represents break-fix services, labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for voice based systems, the

aggregated cost is apportioned over the baseline volume of County owned IVS systems.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

Includes billing and admin support

Represents the carrier costs with Taxes and Surcharges included

Includes billing and admin support

Represents the carrier costs with Taxes and Surcharges included

Includes billing and admin support

Represents the carrier costs with Taxes and Surcharg luded

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 4 years.

Represents break-fix services, primarily labor and parts. including reporting activities.

Represents the cost of sofiware license upgrades/refresh. Based on the Refresh Cycle of 4 years.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Software Maintenance $ 881.99
IMAR's $ 350.17
Circuits 507.68
Schedule 4.3 - Fixed Monthly Fee
Interactive Voice Services - Large Section 5.17 System Per Unit
Hardware § 445.31
Hardware Maintenance $ 1,635.82
Software $ 891.06
Software Maintenance $ 2.667.71
IMAR's $ 1,059.15
Circuits $
Interactive Voice Services - Support for Schedule 4.3 - Fixed Monthly Fee
County Retained Section 5.17 System Per Unit
Hardware $ 42.87
Hardware Maintenance § 59.45
Software $ 1.14
Software Maintenance $ 30.87
IMAR's $ 53.27
Circuits $
Schedule 4.3 - Fixed Monthly Fee
FirstNet Mobility Services Section 5.18 Device Per Unit
Support Services
NASPO based carrier plan
Schedule 4.3 - Fixed Monthly Fee
FirstNet Mobility Services - Tethered Section 5.18 Device Per Unit
Support Services
NASPO based carier plan
Schedule 4.3 - Fixed monthly fee
Mobility Services Hot Spot Section 5.18 Device per unit
Support Sevices
NASPQ based carrier plan
Schedule 4.3 - Fixed Monthly Fee
Citrix Account Section 6 Account Per Unit
Hardware $ 8.05
Hardware Maintenance $ 7.39
Software Licenses $ 1.55
Software Maintenance $
Schedule 4.3 - Fixed Monthly Per
Virtual Guest Server - Cloud laaS Section 6 Server Unit

Hardware

Represents costs associated with the labor and resources for Software Maintenance support.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Operating System License $ 38.59 |Represents the cost of software license upgrades/refresh.
Other Software License $ 27.56 |Represents an allocation of corporate tools charges.
Hardware Maintenance $ - N/A
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance support.
Schedule 4.3 - Fixed Monthly Per
Virtual Guest Server - Cloud PaaS Section 6 Server Unit
Hardware $ - NA
Operating System License $ - VA
Other Software License $ 20.67 |Represents an allocation of corporate tools charges.
Hardware Maintenance $ - |NA
Represents cost ted with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance support.
Schedule 4.3 - Fixed Monthly Per
Clonetab Solution Section 6 Month Unit
Hardware $ 263.32 |Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
Hardware (Refresh Labor) $ 18.81 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Storage $ 5,270.83 |Represents the storage costs necessary to implement the solution
Other Software License $ 28.21 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
Hardware Maintenance $ 39.50 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance 590.58 |support.
Schedule 4.3 - Fixed Monthly Fee
DIMSNET Solution Section 6 Month Per Unit
Hardware $ 1.873.96 |Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
Hardware (Refresh Labor) $ 113.76 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Storage $ 9.681.66 |Represents the storage costs necessary to implement the solution
Other Software License $ 170.62 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
Hardware Maintenance $ 281.10 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance 3,248.22 |support.
Schedule 4.3 - Fixed Monthly Fee
WildFire Scanning Service Section 6 Month Per Unit
Hardware $ 510.81 |Represents the hardware costs, installation and monthly cost for the duration of the service.
Hardware Maintenance $ -
Software License $ 5,223.43 |Represents the costs related to the third party software subscription services
Platform support $ Represents costs associated with monitoring activities and responding to incidents.
Schedule 4.3 - Fixed Monthly Fee
NetBackup Solution Section 6 Month Per Unit

Hardware

86,631.99

Represents the hardware, hardware maintenance and software subscription cost.

Hardware Maintenance

Software License

Represents the costs related to the third party software subscription services

Solution support

v |ea |en |eo

21,331.66

Mainframe

Schedule 4.3 -
Section 6.6

CPU Hour***

Fixed Monthly Fee

Per Unit

$ 6,658.
107,963.65
96

Hardware

Represents costs associated with labor activities to support the solution.

N/A

Operating System License

Represents the cost of software | cgated cost is apportioned over the assumed baseline volumes.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Other Software License $ - NA
Hardware Maintenance Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Software Maintenance Represents costs associated with operating system license maintenance and the labor and resources for Level 2 support.
Schedule 4.3 - Fixed Monthly Fee
AS/400 Section 6.7 Server Per Unit
Hardware $ N/A
Operating System License $ - WA
Other Software License $ - N/A
Hardware Maintenance $ 1,746.45 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance 1.372.21 |sapport.
Schedule 4.3 - Fixed Monthly Fee
Copia Fax Line Section 6.7 Fax Line Per Unit 125.00
Hardware $ N/A
Hardware Maintenance $ - IN/A
Hardware Maintenance $ - |NA
Software License $ - IN/A
Software Maintenance $ - N/A
Circuits $ Represents the cost for intersite bandwidth facilities and PSTN access.
Schedule 4.3 Fixed Monthly Per
Low Code Application Platform - OutSystems Section 6.7 User Unit
Hardware Represents the costs associated to the platform cloud hosting.
Software License Represents the software licenses costs of the platform and users licenses.
Software Maintenance Represents vendor support costs.
Support Labor Represents costs associated with platform support.
Schedule 4.3 - Fixed Monthly Fee
Oracle Exadata Services - Eighth Rack Section 6 .7 Server Per Unit
Exadata X6-2 Eighth Rack
2 x Exadata Server Nodes (22 cores. 512 GB memory each)
18 x Exadata Storage Nodes (43 TB useable - high redundancy)
Hardware $ 4,159.43 |Bare Metal Install
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data
Hardware (Refresh Labor) $ 499.19 |migration and remediation labor.
Support Labor $ 706.67 |Represents the labor costs to support the Oracle Exadata servers .
Software License $ 1.200.00 |Represents the software license costs to support the Oracle Exadata servers .
Hardware Maintenance $ 2,495.66 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Software Maintenance $ 1,320.00 |Represents costs associated with various software maintenance costs.
Oracle Exadata Services - Backup and Schedule 4.3 - Used Fixed Monthly Fee
Recovery Section 6.7 Terabyte Per Unit

Hardware

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Operating System License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Other Software License

Represents the estimate of the Non-OS License Software.

Hardware Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

Software Maintenance

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Page 26



Component Fee

Component Description

- Exadata X8M -2 Quarter Rack
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory each)
- Each of the 3 High Capacity Storage Cells includes:

- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory

- 504 TB of raw disk space

$ 8.811.20 | - 150 TB of usable with High Redundancy ASM storage
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data
$ 274.32 |migration and remediation labor.
$ 1.452.05 |Represents the labor costs to support the Oracle Exadata servers.
Represents the software license costs to support the Oracle Exadata servers, including Oracle Active Data Guard and Advanced
$ 10,962.28 |Security.
$ 7,262.54 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

12,188.70

- Exadata X8M -2 Quarter Rack
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory cach)
- Each of the 3 High Capacity Storage Cells includes:

- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory

- 504 TB of raw disk space

Represents costs associated with various software maintenance costs, including Oracle Active Data Guard and Advanced Security.

$ 8,811.20 | - 150 TB of usable with High Redundancy ASM storage
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data
$ 274.32 |migration and remediation labor.
$ 1,452.05 |Represents the labor costs to support the Oracle Exadata servers.
$ 7.435.62 |Represents the software license costs to support the Oracle Exadata servers, including Advanced Security.
$ 7.262.54 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
$ 8,267.48 |Represents costs associated with various software maintenance costs, including Advanced Security.

- Exadata X6-2 Quarter Rack
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory cach)
- Each of the 3 High Capacity Storage Cells includes:

- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory

- 504 TB of raw disk space

- 150 TB of usable with High Redundancy ASM storage

$ 9.082.07 | - Oracle Platinum Gateway Server
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data
$ 292.56 |migration and remediation labor.
$ 1,452.05 |Represents the labor costs to support the Oracle Exadata environment.
Represents the software license costs to support the Oracle Exadata servers, including Oracle Active Data Guard and Advanced
$ 10.962.28 |Security.

7,290.97

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee
Schedule 4.3 - Fixed Monthly Fee
Oracle Exadata X8M - Production Section 6 .7 Server Per Unit 40,951.09
Hardware
Hardware (Install/Refresh Labor)
Support Labor
Software license
Hardware Maintenance & Hosting
Software maintenance
Schedule 4.3 - Fixed Monthly Fee
Oracle Exadata X8M - Development / Test Section 6 .7 Server Per Unit
Hardware
Hardware (Install/Refresh Labor)
Support Labor
Software license
Hardware Maintenance & Hosting
Software maintenance
Schedule 4.3 - Fixed Monthly Fee
Oracle Exadata X8M - Business Continuity Section 6.7 Server Per Unit 41,268.64
Hardware
Hardware (Refresh Labor)
Support Labor
Software License
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly Fee
Physical Server UNIX - Large Section 6.7 Server Per Unit 4,878.56

12,188.70

Represents costs associated with various software maintenance costs, including Oracle Active Data Guard and Advanced Security.

Page 27



Resource Unit (RU)

*Reference

Unit of

Measure

Pricing Method

Decomposition

Resource Unit Fee Component Fee

Component Description

Hardware

2,000.22

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Hardware (Refresh Labor)

73.18

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Operating system license

N/A

Software license

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Hardware Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Software maintenance

Physical Server UNIX - Medium

Schedule 4.3 -

Section 6.7

Server

Fixed Monthly Fee
Per Unit

Hardware

1

,331.70

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Hardware (Refresh Labor)

57.90

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Operating System License

N/A

Other Software License

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Hardware Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Software Maintenance

Physical Server UNIX - Small

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly Fee
Per Unit

Hardware

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Hardware (Refresh Labor)

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Operating System License

N/A

Other Software License

36.23

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Hardware Maintenance

289.88

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Software Maintenance

724.68

Physical Server UNIX - X-Large

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly Fee
Per Unit

Hardware

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Hardware (Refresh Labor)

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Operating System License

N/A

Other Software License

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Hardware Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Software Maintenance

Physical Server Unix - X-Large - CWSD
Dev/Test

Schedule 4.3 -

Section 6.7

Server

Fixed Monthly Fee
Per Unit

Hardware

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Hardware (Refresh Labor)

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Operating System License

N/A

Other Sqfhl are License

49.77

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Hardware Maintenance

497.66

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Software Maintenance

2,314.13

Physical Server Wintel - Large

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly Fee

Per Unit

Hardware

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Hardware (Refresh Labor)

Represents the labor to install and refresh hardware amortized over the estimated asset life.
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Component Description

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee
Operating System License $ -
Other Software License $ 50.30
Hardware Maintenance $ 88.03
Software Maintenance 918.02
Schedule 4.3 - Fixed Monthly Fee
Physical Server Wintel - Medium Section 6.7 Server Per Unit
Hardware $ 350.12
Hardware (Refresh Labor) $ 23.34
Operating System License $ =
Other Software License $ 35.01
Hardware Maintenance $ 52.52
Software Maintenance
Schedule 4.3 - Fixed Monthly Fee
Physical Server Wintel - Small Section 6.7 Server Per Unit
Hardware $
Hardware (Refresh Labor) $ 18.81
Operating System License $ -
Other Software License $ 28.21
Hardware Maintenance $ 39.50
Software Maintenance 590.58
Schedule 4.3 - Fixed Monthly Fee
Physical Server Wintel - X-Large Section 6.7 Server Per Unit
Hardware $ 856.80
Hardware (Refresh Labor) $ 33.53
Operating system license $ =
Software license $ 50.30
Hardware Maintenance $ 102.20
Software maintenance 918.02
Physical Server Wintel - X-Large - CWSD Schedule 4.3 - Fixed Monthly Fee
Dev/Test Section 6.7 Server Per Unit
Hardware
Hardware (Refresh Labor)
Operating system license
Software license
Hardware Maintenance
Software maintenance
Schedule 4.3 - Fixed Monthly Fee
Virtual Guest Server - Windows Section 6.7 Server Per Unit

Hardware

Operating System License

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

N/A

$ 43.13

Other Software License

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is

apportioned over the assumed baseline volumes.

$ 30.80

Hardware Maintenance

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A
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Resource Unit Fee Component Fee

Component Description

542.15

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 4 years, the aggregated cost is

apportioned over the assumed baseline volumes.

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

N/A

$ 90.56

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is

apportioned over the assumed bascline volumes.

$ 38.81

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

1,164.39

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

N/A

$ 86.04

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is

apportioned over the assumed baseline volumes.

$ 36.87

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

1.106.17

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is

apportioned over the assumed baseline volumes.

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Represents costs associated with various software license and maintenance costs. along with the labor and resources for Level 2

support.

N/A

$ 43.02

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is

apportioned over the assumed baseline volumes.

$ 30.73

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

540.79

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition
Software Maintenance
Virtual Guest Server - Windows - CWSD Schedule 4.3 - Fixed Monthly Fee
Dev/Test Section 6.7 Server Per Unit
Hardware
Operating System License
Other Software License
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly Fee
Virtual Guest Server - Unix Section 6.7 Server Per Unit
Hardware
Operating System License
Other Software License
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly Fee
Virtual Guest Server - Unix - CWSD Dev/Test Section 6.7 Server Per Unit
Hardware
Operating System License
Other Software License
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly Fee
Virtual Guest Server - Linux Section 6.7 Server Per Unit
Hardware
Operating System License
Other Software License
Hardware Maintenance
Software Maintenance
Virtual Guest Server - Linux - CWSD Schedule 4.3 - Fixed Monthly Fee
Dev/Test Section 6.7 Server Per Unit
Hardware
Operating System License
Orther Software License
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly Fee
Virtual Host Server - Windows/Linux Section 6.7 Server Per Unit

Hardware

2,930.74

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Hardware (Refresh Labor) $ 106.57 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Operating system license $ - |NA
Software license $ 159.86 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
Hardware Maintenance $ 498.00 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software maintenance 1,633.44 |support.
Virtual Host Server - Windows / Linux - Schedule 4.3 - Fixed Monthly Fee
CWSD Dev/Test Section 6.7 Server Per Unit
Hardware $ 2,784.20 |Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
Hardware (Refresh Labor) $ 101.24 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Operating system license $ = N/A
Software license $ 151.87 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
Hardware Maintenance $ 473.10 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software maintenance support.
Schedule 4.3 - Fixed Monthly Fee
Acclaim Riverbed Section 6.8 Server Per Unit
Hardware $ Represents the hardware costs, architecture. installation and monthly lease payments for a leasing term of 4 years.
Hardware (Refresh Labor) $ - |n/a
Operating System License $ - Jwa
Other Software License $ - n/a
Hardware Maintenance $ 720.93 |Represents the third party costs to maintain the hardware.
Support Labor $ 330.00 |Represents Contractor labor to install and break fix the hardware.
$ - |nfa
Schedule 4.3 -- Fixed Monthly Fee
Infrastructure Services Section 6.8 Month Per Unit
Service Desk Services N/A
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of End User
End User Services $ 84,836.57 |Services.
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of Network
Network Services $ 165,829.28 |Services.
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of Data
Data Center Services $ 74,638.60 |Center Services.
Application Maintenance & Operations
Services $ - N/A
Application Development Services - INA
Represents the hardware cost of the Routers, Switches and circuit costs, Servers. Refresh has been included based on depreciation
Hardware 151,635.62 |period shown on Exhibit 16.1-1.
Software $ 45.891.24 |Represents the software costs associated with Infrastructure hardware and Software to run the environment.
127,777.59 |Represents the Labor to support Infrastructure Services as defined in Section 2.8 of the Technical Proposal.
Schedule 4.3 - Fixed Monthly
Development & Test Services Section 6.9 Month Fee Per Unit

Service Desk Services

End User Services

Network Services

Data Center Services

Services

Application Maintenance & Operations

$ NA
$ - INA
$ N
$ - N/A
$ 79.074.75 |Represents the portion of Dev and Test services attributable to providing Application Maintenance & Operations Services.
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Resource Unit Fee Component Fee

Component Description

547.59

Represents the portion of Dev and Test services attributable to providing Application Development Services.

Refresh has been included based on depreciation period shown on Exhibit 16.1-1.

Represents the hardware cost of the Routers, Switches and circuit costs, Servers to support the Development and Test environment.

Represents the software costs associated with Development and Test Services Software.

110,431.67

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition

Application Development Services
Hardware

Software

Labor

Schedule 4.3 - Fixed Monthly Fee
Virtual Fax Section 6.10 Account Per Unit
Hardware

Operating System License

Represents the Labor to support Development and Test Environment as defined in Section 2.8 of the Technical Proposal.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh.

$ 27.05

Hardware Maintenance

Represents the estimate of the Non-OS License Software.

Software Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

IMAR

Represents costs associated with software maintenance along with the labor and resources for support by vendor and Contractor.

Attached Storage — AS/400

Schedule 4.3 --
Section 6.12

Used Gigabyte

Fixed Monthly Fee
Per Unit

Hardware

Operating System license

Represents the labor costs for IMAR activities.

Represents the hardware costs, installation and monthly le

payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Hardware maintenance

Represents the estimate of the Non-OS License Software

$ 0.185

Software maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

0.510

Attached Storage — Mainframe

Schedule 4.3 --
Section 6.12

Used Gigabyte

Fixed Monthly Fee
Per Unit

Hardware

Operating System license

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost 1s apportioned

over the assumed baseline volumes.

Hardware maintenance

Represents the estimate of the Non-OS License Software

$ 2.09

Software maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services. for the hardware noted above.

Attached Storage - Unix

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly Fee
Per Unit

Hardware

Operating System License

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

N/A

Hardware Maintenance

N/A

Software Maintenance

N/A

o |on |on | |

Attached Storage - WINTEL

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly Fee

Per Unit

Hardware

Operating System License

Represents costs associated with storage management software, and the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Other Software License

N/A

Hardware Maintenance

N/A

Software Maintenance

N/A

o o |on | |on
'

Represents costs associated with storage management software, and the labor and resources for Level 2 support.
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Resource Unit (RU)

*Reference

Unit of

Measure

Pricing Method

Decomposition

Resource Unit Fee Component Fee

Storage - Archive Tier

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly Fee
Per Unit

0.30

Hardware

Operating System License

Component Description

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Hardware Maintenance

Represents the estimate of the Non-OS License Software in support of the DPC.

Software Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

Storage - Primary Tier

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly Fee
Per Unit

Hardware

Operating System License

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Hardware Maintenance

Represents the estimate of the Non-OS License Software in support of the DPC.

Software Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services. for the hardware noted above.

Storage - Secondary Tier

Schedule 4.3 -

Section 6.12

Used Gigabyte

Fixed Monthly Fee

Per Unit

Hardware

Operating System License

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.

Hardware Maintenance

Represents the estimate of the Non-OS License Software in support of the DPC.

Software Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

Schedule 4.3 -

Fixed Monthly Fee

8,602.76

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years

$ 1,650.55

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.

$ 928.44

Represents the estimate of the Non-OS License Software in support of the DPC.

$ 3,444.79

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

1,952.66

Storage - Document Processing Center 1 Section 6.12 Unit Per Unit
Hardware
Operating System License
Other Software License
Hardware Maintenance
Sofiware Maintenance

Schedule 4.3 - Fixed Monthly Fee
Storage - Document Processing Center 2 Section 6.12 Unit Per Unit

Hardware

5,099.64

Operating System License

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years

$ 978.43

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.

$ 550.37

Hardware Maintenance

Represents the estimate of the Non-OS License Software in support of the DPC.

$ 2,042.04

Software Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

1,157.52

Storage - Immutable Tier (ITB)

Schedule 4.3 -

Section 6.12

1 Terabyte

Fixed Monthly Fee
Per Unit

Hardware

318.67

Operating System License

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

$ 180.73

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

over the assumed baseline volumes.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee Component Fee Component Description
Other Software License $ - N/A
Hardware Maintenance $ 49.17 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.
Software Maintenance Represents costs associated with software maintenance along with the labor and resources for Level 2 support.
Schedule 4.3 - Fixed Monthly Fee
Storage - Immutable Tier (500GB) Section 6.12 512 Gigabyte Per Unit
Hardware $ 159.02 |Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.
Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost 1s apportioned
Operating System License $ 90.05 |over the assumed baseline volumes.
Other Software License $ - N/A
Hardware Maintenance Represents the cost of the Maintenance Agreement for hardware support and break-fix services. for the hardware noted above.
Software Maintenance Represents costs associated with software maintenance along with the labor and resources for Level 2 support.
Schedule 4.3 - Fixed Monthly Fee
Enterprise Application Access Section 6.26 Month Per Unit
Hardware Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.
Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
Operating System License $ - |over the assumed baseline volumes.
Other Software License $ 54,000.00 |Represents the estimate of the Non-OS License Software.
Hardware Maintenance $ - |Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.
Software Maintenance Represents costs associated with software maintenance along with the labor and resources for support by vendor and Contractor.
Optional Item Catalog (OIC) - Software Exhibit 16.1 -
Addition Section 10.2 Add Fixed Fee Per Unit
Hardware $ Represents the lab workstations used to test MSI packing.
Operating System License $ =
Other Software License $ 48.28 |Represents desktop software packaging and installation kit software.
Hardware Maintenance $ =
Software Maintenance $ Represents the labor costs for adding software to the catalog of available software.
Exhibit 16.1 -
Optional ltem Catalog (OIC) - Update Section 10.2 Update Fixed Fee Per Unit
Hardware $ 112.56 |Represents the lab workstations used to test MSI packing.
Operating System License
Other Software License $ 26.15 |Represents desktop software packaging and installation kit software.
Hardware Maintenance
Software Maintenance Represents the labor costs for updating software to the catalog of available software.
Transition Services - Service Desk Framework Schedule 2.1 Milestone  JFixed Fee Per Unit
Hardware
Software
Labor
Transition Services - Application Services
Framework Schedule 2.1 Milestone  |Fixed Fee Per Unit
Hardware
Software
Labor
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Resource Unit Fee

Component Fee Component Description

Transition Services - End User Services

Framework Schedule 2. Milestone Fixed Fee Per Unit

Hardware

Software

Labor

Transition Services - Network Services

Framework Schedule 2. Milestone Fixed Fee Per Unit

Hardware

Software

Labor

Transition Services - Data Center Services

Framework Schedule 2.1 Milestone  |Fixed Fee Per Unit
Hardware
Software
Labor

Transition Services - Cross Functional Services

< -
$ 7,212,700.17

Framework Schedule 2.1 Milestone | Fixed Fee Per Unit
Hardware
Software
Labor
Transition Services - Transition Completion Schedule 2.1 Milestone | Fixed Fee Per Unit
Hardware $ - NA
Software $ - NA
Labor $ 7.212.700.17 |See TS7 - Completion tab for details.

*Schedule 4.3 Reference includes the Section reference for the specific requirements for this particular Resource Unit but it still includes all general requirements applicable to such Resource
Unit in the higher levels of the obligations hierarchy as described in Schedule 4.3. For example, the Resource Unit for Desktop - Standard Workstation includes not only the responsibilities as

stated in Section 4.5 of the End-User Services Section of Schedule 4.3, but also the responsibilities in Sections 4.1 through 4.3 of the End-User Services Section, as well as the responsibilities and

requirements in Section 1 of Schedule 4.3.
**The mainframe RU unit volumes are based on the R24 CPUs

*#*With the exception of 2.3.1.4 and 2.3.1.5 and their respective requirements



PRR 129 - Updates to Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price Decomposition, 16.1-6 RU Price Summary Option Term and Addition of Schedule 16.1-6a RU Price Decomposition Option Term - Attachment 3
Exhibit 16.1-6 Resource Unit Price Summary Option Term

Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee| Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit (RU) *Reference Framework Measure Pricing Method Bundle Method (per Contract Year) {90-110% band) Fee band) (80% to 90% band) band) band) band) band) Period (in Years)

Contract and Acquisition Management ##*#+Schedule 4.3 Fixed Monthly Fee Per

Services Section 2.3 Cross Functional Services Month Unit Specific 12 $ 222,400.64]| §  2,668,807.71 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Integrated Asset Management Services Section 2.4 Cross Functional Services Month Unit Specific 12 S 118,445.02| § 1,421,340.21 n‘a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Billing Management Services Section 2.5 Cross Functional Services Month Unit Specific 12 $ 43.985.05| § 527.820.62 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Security Management Services Section 2.6 Cross Functional Services Month Unit Specific 12 S 252,784.50[ §  3,033.414.03 n‘a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Malware Protection Section 2.6 Cross Functional Services Month Unit Specific 12 3 5.270.06] § 63,240.72 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Secure Internet Access Section 2.6 Cross Functional Services Month Unit Specific 12 S 28,211.10] § 338,533.20 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Enterprise Application Access Section 2.6 Cross Functional Services Month Unit Specific 12 3 78,203.57| § 938,442.84 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Multi-Factor Authentication Service Section 2.6 Cross Functional Services Month Unit Specific 12 S 43.883.82| § 526,605.84 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Service Delivery Management Services Section 2.7 Cross Functional Services Month Unit Specific 12 $ 207,383.46[ §  2.488,601.54 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Project Management Services Section 2.9 Cross Functional Services Month Unit Specific 12 $ 140,665.48] $ 1,687.985.80 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Integration and Testing Services Section 2.10 Cross Functional Services Month Unit Specific 12 $ 38,164.21 § 457,970.54 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Incident Management Services Section 2.11 Cross Functional Services Month Unit Specific 12 $ 3.482.29] § 41,787.54 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Problem Management Services Section 2.12 Cross Functional Services Month Unit Specific 12 $ 3,482.29] § 41,787.54 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Change Management Services Section 2.13 Cross Functional Services Month Unit Specific 12 $ 9.776.47] § 117.317.60 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Release Management Services Section 2.14 Cross Functional Services Month Unit Specific 12 S 11.001.46] § 132,017.56 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Configuration Management Section 2.15 Cross Functional Services Month Unit Specific 12 $ 18.978.04| § 227.736.54 n/a n/a n/a n/a n/a n/a n/a

Capacity Planning and Performance Schedule 4.3 - Fixed Monthly Fee Per

Management Services Section 2.16 Cross Functional Services Month Unit Specific 12 $ 18,372.67| § 220,472.04 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Disaster Recovery Management Services Section 2.17 Cross Functional Services Month Unit Specific 12 $ 194.230.46] §  2,330,765.53 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Identity Access Management Services Section 2.18 Cross Functional Services Month Unit Specific 12 $ 137,432.70{ § 1,649,192.45 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Reporting Management Services Section 2.19 Cross Functional Services Month Unit Specific 12 $ 77.693.51| § 932,322.11 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Domain Name Management Services Section 2.20 Cross Functional Services Month Unit Specific 12 S 1,599.85| § 19,198.24 n/a n/a n/a na na na na
Schedule 4.3 - Fixed Monthly Fee Per

Business Analyst Services Section 2.21 Cross Functional Services Month Unit Specific 12 $ 83.261.44| § 999.137.31 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Chief Technical Architect Services Section 2.22 Cross Functional Services Month Unit Specific 12 S 19.097.64] § 229,171.65 n/a n/a n/a n/a n/a n/a n/a

Enterprise Applications Architect Schedule 4.3 - Fixed Monthly Fee Per

Secrvices Section 2.23 Cross Functional Services Month Unit Specific 12 $ 19.097.64| § 229.171.65 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Innovation Management Services Section 2.24 Cross Functional Services Month Unit Specific 12 $ 21,073.13| § 252,877.59 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Service Desk Services Section 3 Service Desk Services Month Unit Specific 12 S 184,350.93| § 2,212.211.18 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Duo Hardware Token MFA Section 4.5.2 End User Services Account Unit Specific 10 $ 5.28] § 52.80 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

Electronic Signature Section 4.5.2 End User Services Transaction Fixed Fee Per Unit Cumulative 25,000 $ 1.01| § 25,250.00 n/a n/a n‘a n‘a n‘a n‘a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - 3D Workstation Section 4.5.3 End User Services Device Unit Bl Specific 396 $ 25453| § 100,794.55| § 279.58 | § 265.76 | § 248.40 | 8 243.11 |8 238.66 234.29 3
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee| Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit (RU) *Reference Fra ork M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee band) {80% to 90% band) band) band) band) band) Period (in Years)

Desktop - Advanced Engineering Schedule 4.3 - Fixed Monthly Fee Per

Workstation Section 4.5.3 End User Services Device Unit Bl Specific * 8 195.52| § - |n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Advanced Workstation Section 4.5.3 End User Services Device Unit Bl Specific gl $ 87.52] § - | n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Engineering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 3,228 8 103.35] § 333,610.70| $ 113.52 | § 107.91 | $ 100.86 | $ 98.71 | § 96.90 | § 95.13 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Gold Engincering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 44 $ 27502 § 12,100.86| § 302.08 | § 287.15 |§ 268.39 | § 262.67 | 3 25787 1% 253.15 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Mini Workstation Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 60.41] § 15,103.20] § 66.36 | § 63.08 |8 58.96 |8 57.70 | 56.65 | § 55.61 4

Desktop - Small Form Factor with Optical| Schedule 4.3 - Fixed Monthly Fee Per

Drive Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 60.41] § 15,103.20( 8 66.36 | § 63.08 | S 5896 | S 57.70 | § 56.65 % 55.61 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Standard Workstation Section 4.5.3 End User Services Device Unit Bl Specific 112,776 $ 60411 §  6813,113.93|8 66.36 | § 63.08 |8 58.96 | 8 57.70 | § 56.65 | § 55.61 4
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - Scanner Section 4.5.3 End User Services Device Unit Specific 528 S 139.09] § 73,439.52|8% 153.00 | § 144.65 | § 136.31 | § 133.53 | § 130.74 | § 127.96 4
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Engineering Section 4.5.3 End User Services Device Unit Bl Specific 900 8 156.01] § 140,408.42 | § 171.36 | § 162.89 | $ 15225 | % 149.01 [ $ 146.28 | § 143.60 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Ruggedized Section 4.5.3 End User Services Device Unit Bl Specific 636 $ 175.15] 8 111,39343 |8 19238 |8 182.87 | % 17093 |8 167.29 | 8 164.22 | § 161.22 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Standard Section 4.5.3 End User Services Device Unit Bl Specific 37,212 S 80.49] §  2,995,249.70| § 88.41 |8 84.04 | S 78.55 |8 76.88 | § 7547 | $ 74.09 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Standard LTE Section 4.5.3 End User Services Device Unit Bl Specific 100 $ 100.90] § 10,090.00) § 11082 | § 105.34 | % 98.46 | 8 96.36 | 8 94.60 | § 92.87 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Ultra Portable Section 4.5.3 End User Services Device Unit Bl Specific 10,392 $ 87.29| § 907,144.60| § 95.88 | § 91.14 | § 85.19 | § 83.37 | 8 81.85 | § 80.35 3
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - Ultra Portable 2inl Section 4.5.3 End User Services Device Unit Bl Specific 372 8 99.03] § 36,838.86| $ 108.77 | § 103.40 | $ 96.64 | § 94.58 | § 92.85 |8 91.15 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Convertible Section 4.5.3 End User Services Device Unit Bl Specific 3,420 $ 88.611 § 303,058.70| § 9733 |§ 9252 |8 86.48 | § 84.64 | § 83.09 |$ 81.57 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Ruggedized Section 4.5.3 End User Services Device Unit Bl Specific 360 $ 195.14] § 70,251.08|§ 21434 | § 203.75 | § 190.44 | § 186.38 | § 18297 |8 179.62 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Surface Pro Section 4.5.3 End User Services Device Unit Bl Specific 3480 $ 99.43]| § 346,031.03| § 109.221§ 103.82 | % 97.04 |8 94.97 |8 93.23 |8 91.53 3
Schedule 4.3 - Fixed Monthly Fee Per

Tablet - Surface Pro LTE Section 4.5.3 End User Services Device Unit Bl Specific 100 s 127.64] § 12,764.00| $ 14020 § 133.26 |§ 124.56 | $ 12191 | § 119.68 | § 117.49 3
Schedule 4.3 -

Early Refresh - Desktop Section 4.5.4 End User Services Month Fixed Fee Per Unit Specific 13 3 34.00] § 442.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

Early Refresh - Mobile PC Section 4.5.4 End User Services Month Fixed Fee Per Unit Specific 1 $ 47.00] § 47.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

County Retained Device Section 4.7.3 End User Services Device Unit Bl Specific 48 S 95.87| § 4,601.94|§ 105.31 | § 100.10 | $ 93.56 | § 91.57 | § 89.89 | § 88.25 3
Schedule 4.3 - Fixed Monthly Fee Per

Desktop - DCSS Section 4.7.3 End User Services Device Unit Bl Specific 6,432 s 33.69] $ 216,689.26 | § 37.00 | § 3517 |8 3288 |8 3218 | § 3159 (§ 31.01 n/a
Schedule 4.3 - Fixed Monthly Fee Per

Laptop - DCSS Section 4.7.3 End User Services Device Unit Bl Specific 180 $ 41211 § 74174918 4526 | § 43.03 |8 4022 |8 39.36 |8 38.64 |8 37.93 n/a

Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Per

Large Format (CNWP-LF) Section 4.11.3 End User Services Device Unit Specific 528 s 154.16] § 81,398.72| § 169.33| § 160.96 | $ 150.45] § 147.24| § 144.55| $ 141.90 4

Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Per

Standard Format (CNWP) Section 4.11.3 End User Services Device Unit Specific 2,328 L { 62.84] § 146,299.33 | § 69.03 |8 65.61 |$ 61.33|% 60.02 | $ 5892 | % 57.85 4

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per

Workgroup - Standard Format (MNWP) Section4.11.3 End User Services Device Unit Specific 8.904 $ 56.25| § 504,267.76| § 61.79 | § 58.74 |8 54.90 | § 53.73 |8 52.75 | § 51.78 4

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per

Workgroup - Large Format (MNWP-LF) | Section 4.11.3 End User Services Device Unit Specific 264 8 90.61] § 23,92147|8 99.53 | § 94.61 [$ 88.43 |8 86.54 | S 84.96 | § 83.41 4

Printer - Monochrome Network High Schedule 4.3 - Fixed Monthly Fee Per

Volume - Large Format (MNWP-LF-H) Section 4.11.3 End User Services Device Unit Specific 312 s 147.76] § 46,101.12| § 161.05 | § 15426 | § 145.06 | $ 142,40 | $ 139.80 | § 137.24 4
Schedule 4.3 - Fixed Monthly Fee Per $81.25 §56.55 $47.83 $42.18

Electronic File Sharing Services Section 4.12 End User Services User Unit Specific 1,212 (101-250)] § 98.475.00 |(251-500) (501-1000) (1001+) n/a n/a n/a n/a
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
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Schedule 4.3 -

A/V Conference Room - Large Section 4.13 End User Services Install Fixed Fee Per Unit Cumulative 1 $ 6456391 § 64,563.91 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

A/V Conference Room - Medium Section 4.13 End User Services Install Fixed Fee Per Unit Cumulative 1 $ 34,671.93 | § 34,671.93 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

A/V Conference Room - Small Section 4.13 End User Services Install Fixed Fee Per Unit Cumulative 1 25,005] $ 25,004.76 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Digital Signage Services Scction 4.14 End User Services Subscription Unit Specific 2400 5 73.84) § 177,215.04 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Survey Solution Support Services Section 4.16 End User Services Subscription Unit Specific 360 3 48.94] § 17,618.40 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Network Access - Static Wired Section 5.5 Network Services Device Unit B2 Specific 27708 $ 59.74] $§ 1,655,161.14| § 68.39] § 63928 58.54| § 57.37| 8§ 56.22| 8 55.10 n/a
Schedule 4.3 - Fixed Monthly Fee Per

Network Access - Static Wired (Library) Section 5.5 Network Services Device Unit B2 Specific 120 $ 51.26] § 6,151.20] 8 58.69 | § 54.84 |8 50.23 | § 49.23 | § 48.25 |8 47.28 4/5

Uninterrupted Power Supply Support Schedule 4.3 - Fixed Monthly Fee

Services Section 5.5 Network Services Device Per Unit Specific 12 $ 11550 § 1,386.00 | n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

GSMS Short Code Setup Section 5.6 Network Services Event Fixed Fee Per Unit Cumulative 1 $ 3.885.00] § 3,885.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

GSMS Short Code Support Scction 5.6 Network Services Month Unit Specific 12 $ 1.507.63]| § 18.091.56 [ n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Portal - External Users Section 5.6 Network Services User Unit Specific 200 $ 8.00] § 1,600.00 | n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Portal - Portfolio Application Scction 5.6 Network Services Application Unit Specific 0 $ 21090 § - n/a n/a n/a n/a n/a n/a n/a

0 - 10,000 10,000 - 100,000 100,001 - 500,000 500,001 +

Schedule 4.3 - Messages Messages Messages Messag

GSMS Messages Section 5.6 Network Services Message Fixed Fee Per Unit Cumulative 1,680,000 $ 0.03] § 47.040.00 $0.00 $0.033 $0.028 $0.023 n/a n/a n/a
Schedule 4.3 - Active Fixed Monthly Fee Per

Virtual Private Network Access - Level 1 Section 5.6 Network Services Account Unit Specific 0 $ 9.830000[ $ -8 1126] § 1057 ) § 9.68| $ 948|$ 9.28| $ 9.09 4
Schedule 4.3 - Active Fixed Monthly Fee Per

Virtual Private Network Access - Level 2 Section 3.6 Network Services Account Unit Specific 20,952 $ 11.455500( $ 240,015.64| § 13.12] § 1226 | § 11.23] § 11.00] $ 10.78 $ 10.57 n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Casual Use Section 5.7 Network Services Seconds Unit Cumulative 6,167,520 S 0.017359] § 107,060.71 n/a nfa n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Conference Bridge Section 5.7 Network Services Seconds Unit Cumulative 53,415,060 S 0.001337] § 71,438.43 n/a n/a n/a n/a n‘a n‘a n/a
Schedule 4.3 -

Calls: Directory Assistance Section 5.7 Network Services Call Fixed Fee Per Unit Cumulative 233 $ 0.517658| § 120.61 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: International Section 5.7 Network Services Seconds Unit Cumulative 1.535,088 $ 0.002329] § 3,575.52 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Off-Net Local Section 5.7 Network Services Seconds Unit Cumulative 762,100,578 -l 8 - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Off-Net Toll Section 5.7 Network Services Seconds Unit Cumulative 194,183,047 -1 8 - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Off-Net Long Distance (CA) Section 5.7 Network Services Seconds Unit Cumulative 112,254,258 -l $ - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls Off-Net Long Distance (USA) Section 5.7 Network Services Seconds Unit Cumulative 78,582,984 -l § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: On-Net Section 5.7 Network Services Seconds Unit Cumulative 0 -1 8 - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Toll Free 800 Service (CA) Section 5.7 Network Services Seconds Unit Cumulative 91,282,130 g 0.000334] § 30,451.54 n/a n/a n/a n/a n/a n/a n/a

Calls: Toll Free 800 Service (San Diego Schedule 4.3 - Fixed Monthly Fee Per

& Imperial) Section 5.7 Network Services Seconds Unit Cumulative 1,235,112,040 $ 0.00f $ 412,079.10 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Calls: Toll Free 800 Service (USA) Section 5.7 Network Services Seconds Unit Cumulative 127,834,956 $ 0.00] § 42,644.08 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Pay Phones Section 5.7 Network Services Phone Unit Specific 36 3 91.11| § 3,279.79 n/a n/a n/a n/a n/a n/a n/a

Virtual Phone - Microsoft (MS) Teams Schedule 4.3 - Fixed Monthly Fee Per

Phone Section 5.7.3 Network Services Active Line Unit Specific 36,000 $ 17.690] § 636,840.00 | n/a n/a n/a n/a n/a n/a $ 5.00
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
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Schedule 4.3 - Fixed Monthly Fee Per

Voice-Avaya Legacy Support Section 5.7.3 Network Services Month Unit Specific 12 $ 437.522.40| §  5,250.268.80 n/a n/a n/a n/a n/a n/a 3
Schedule 4.3 - Fixed Monthly Fee Per

IP Conference Phone Section 5.7.3 Network Services Phone Unit Specific 299 $ 62.70] § 18,747.30 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Voice Analog Line Section 5.7.3 Network Services Active Line Unit Specific 29,088 $ 50.74] § 1,475,976.92 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Voice Single-Line Section 5.7.3 Network Services Active Line Unit Specific 137.400 5 23.98| §  3,294.852.00 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Voice Multi-Line Section 5.7.3 Network Services Active Line Unit Specific 152,568 $ 26.30] § 4,012,538.40 n/a n/a n/a n‘a n‘a n‘a 5
Schedule 4.3 - Active Fixed Monthly Fee Per

Voice Mail Section 5.7.3 Network Services Account Unit Specific 159,060 5 3.89] § 618,573.61 na n/a n/a n/a n/a n/a 5
Schedule 4.3 - Active Fixed Monthly Fee Per

Voice Mail to Email Services Section 5.7.3 Network Services Account Unit Specific 448 S 1.50| § 850.55 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Cloud Access Security Broker Section 5.8 Network Services Month Unit Specific 12 $ 15.450.12] § 185,401.44 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

Town Hall Services Section 5.9 Network Services Event Fixed Fee Per Unit Cumulative 0 $ 76,730.20 § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Video Conferencing Services - Personal Scction 5.9 Network Services System Unit Specific 780 $ 33149 § 258.558.30 n/a n/a n/a n/a n/a n/a n/a

Video Conferencing Services - Room Schedule 4.3 - Fixed Monthly Fee Per

System Section 5.9 Network Services System Unit Specific 48 S 055.44( § 45,860.99 n/a n/a n/a n/a n/a n/a n/a

$47.86
$66.85 (=102 $66.85

Schedule 4.3 - Fixed Monthly Fee Per (= 102 subscriptions subscription / (= 102 subscriptions

Webex Video Conferencing Services Section 5.9 Network Services Subscription Unit Specific license / month) $ 66.85] § 5,548.55 month) license / month) n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Video Streaming - COC Chambers Section 5.10 Network Services Month Unit Specific 12 3 1,282.60] $ 15,391.20 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Video Streaming and Archiving Services Section 5.10 Network Services System Unit Specific 12 $ 7,283.61 87403.32 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Engagement HQ Section 5.10 Network Services Month Unit Specific 12 $ 5.975.75] § 71,709.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Legislative Management Suite Section 5.10 Network Services Month Unit Specific 12 $ 3.847.80| § 46,173.60 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

VoteCast Section 5.10 Network Services Month Unit Specific 12 $ 2,506.90| § 30,082.80 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Mobile Device Support Services — Intune Section 4.8 End User Services Device Unit Specific 57,000 3 7.89] § 449,730.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Wireless Access Point Section 3.12 Network Services Device Unit Specific 8,808 $168.19| § 1,481,417.52| § 192.56| § 17996 | § 164.61| $ 161.04] $ 157.34| § 153.88] § 3
Schedule 4.3 - Active Fixed Monthly Fee Per

Network Access - Wire/Wireless Section 5.12 Network Services Account Unit B2 Specific 179,304 $ 68.86] § 12,347.330.84| § 78.84] § 73.68 | § 6749] % 66.14] § 64.81| % 63.52 n/a
Schedule 4.3 - Fixed Monthly Fee Per

3rd-Party Network Access - Category 1 Section 5.13 Network Services Network Unit Specific 36 3 548.07[ § 19,730.55 [ n/a n/a na n'a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

3rd-Party Network Access - Category 2 Section 5.13 Network Services Network Unit Specific 24 $ 55521 § 13.324.93 n/a n/a n/a n/a n/a n/a 3
Schedule 4.3 - Fixed Monthly Fee Per

3rd-Party Network Access - Category 3 Section 5.13 Network Services Network Unit Specific 60 3 56832 § 34,098.92 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - IP Sec - 5 Schedule 4.3 - Fixed Monthly Fee Per

Mbps Section 5.13 Network Services Network Unit Specific 120 3 255.85] § 30,702.11 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - IP Sec - 10 Schedule 4.3 - Fixed Monthly Fee Per

Mbps Section 5.13 Network Services Network Unit Specific 12 $ 442.39] § 5,308.67 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (1 Mbps) Section 3.13 Network Services Network Unit Specific 12 $ 153.51] § 1,842.13 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (2 Mbps) Section 5.13 Network Services Network Unit Specific 12 8 260.12| $ 3,121.38 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (3 Mbps) Section 5.13 Network Services Network Unit Specific 24 $ 34045 § 3,170.79 n/a n/a n/a n/a n/a n/a 5

3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per

Access (4 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 473.32( § 5,679.89 n/a n/a n/a n/a n/a n/a 5
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3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (5 Mbps) Section 3.13 Network Services Network Unit Specific 36 L { 609.53| § 21,943.16 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (6-10 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 1,166.54] $§ 13,998.53 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (20 Mbps) Section 5.13 Network Services Network Unit Specific 1 5 1,907.15] § 1,907.15 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (30 Mbps) Section 5.13 Network Services Network Unit Specific 1 $ 2,504.79] § 2,504.79 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (40 Mbps) Section 5.13 Network Services Network Unit Specific 1 s 2,879.77| $§ 2,879.77 n/a n/a n/a n‘a n‘a n‘a 5
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per
Access (50 Mbps) Section 5.13 Network Services Network Unit Specific 1 $ 3.032.09] § 3,032.09 n/a n/a n/a n/a n/a n/a 5
3rd Party Network Access - Microsoft Schedule 4.3 - Fixed Monthly Fee Per
Teams Rooms Section 5.13 Network Services Network Unit Specific 168 $ 369.66[ § 62,102.88 n/a n/a n/a n/a n/a n/a n/a

Schedule 4.3 - Fixed Monthly Fee Per
External DNS Management Section 5.14 Network Services Month Unit Specific 12 $ 15,275.83] § 183,309.93 n/a n/a n/a n/a n/a n/a n/a

Schedule 4.3 - Fixed Monthly Fee Per
External DNS Management Enhancement |  Section 5.14 Network Services Month Unit Specific 12 $ 29,539.27| § 354,471.24 n/a n/a n/a n/a n/a n/a n/a
New Site Install — Type I Fixed Schedule 4.3 -
Component Scction 5.16 Network Services Install Fixed Fee Per Unit Cumulative i 3 244,519.76] § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Variable
Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative i S 12,846.12) § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Variable
Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative e $ 8.460.96| 3 - n/a n/a n/a n/a n/a n‘a n/a
New Site Install - Type I Variable Schedule 4.3 -
Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative ¥ 3 23,207.67| § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative e $ 49,159.13| § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type II Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative *E $ 122,259.84| § = n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type 1l Variable
Component - Main Schedule 4.3 -
Distribution Frame Scction 5.16 Network Services Unit Fixed Fee Per Unit Cumulative i 3 11.118.13| § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type Il Variable
Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 8.460.96| 3 - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type II Variable Schedule 4.3 -
Component - Backbone Section 3.16 Network Services Unit Fixed Fee Per Unit Cumulative il S 23,207.67| § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type II Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 24,579.56] $ - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type I Fixed Schedule 4.3 -
Component Section 3.16 Network Services Install Fixed Fee Per Unit Cumulative *s S 84,706.98| $ - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type III Variable
Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 11.118.13] § = n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type Il Variable
Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative ** S 8.460.96] $ - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type III Variable Schedule 4.3 -
Component - Backbone Section 3.16 Network Services Unit Fixed Fee Per Unit Cumulative ol S 23,207.67] $ - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type III Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 12,289.78| § - n/a n/a n/a n/a n/a n/a n/a
New Site Install — Type IV Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative e S 71,182.99| § - n/a n/a n/a n/a n/a n/a n/a
New Site Install - Type IV Variable
Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative . S 9.390.14] § - n/a n/a n/a n/a n/a n/a n/a
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New Site Install - Type IV Variable

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative il S 543481| § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type IV Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 23.207.67| § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type IV Variable Schedule 4.3 -

Component - Project Manager Scction 5.16 Network Services Unit Fixed Fee Per Unit Cumulative i $ 6.144.89| § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Fixed Schedule 4.3 -

Component Section 3.16 Network Services Install Fixed Fee Per Unit Cumulative *s S 17,630.81| § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Variable

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E S 9,390.14] § - n/a n/a n‘a n‘a n‘a n‘a n/a

New Site Install - Type V Variable

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative ** S 543481| § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Variable Schedule 4.3 -

Component - Backbone Section 3.16 Network Services Unit Fixed Fee Per Unit Cumulative ol S 23,207.67] $ - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type V Variable Schedule 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 3,932.73] § = n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Fixed Schedule 4.3 -

Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative e S 3.356.91] § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable

Component - Main Schedule 4.3 -

Distribution Frame Section 3.16 Network Services Unit Fixed Fee Per Unit Cumulative *s S 6,364.00] § - n/a n/'a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative *E $ 5.434.81| § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative ** $ 23,207.67] § - n/a n/a n/a n/a n/a n/a n/a

New Site Install - Type VI Variable Schedule 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative . S 2,212.16] § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -

New Site Install - Cable Drops Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative g $ 526.31 § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Interactive Voice Services - Large Section 5.17 Network Services Network Unit Specific 96 3 8.646.33| § 830,047.68 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Interactive Voice Services - Medium Section 3.17 Network Services Network Unit Specific 12 5 2.858.63( § 34,303.50 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Interactive Voice Services - Small Section 5.17 Network Services Network Unit Specific 348 $ 721.88] § 251,212.50 n/a n/a n/a n/a n/a n/a n/a

Interactive Voice Services - Support for Schedule 4.3 - Fixed Monthly Fee Per

County Retained Section 5.17 Network Services Network Unit Specific 180 3 638.68] § 114,962.90 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per $33.06 $38.31

FirstNet Mobility Services Section 5.18 Network Services Device Unit Specific 12,000 > 1000 per month| § 396,720.00 | <999 per month n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per $38.43 543.68

FirstNet Mobility Services - Tethered Section 5.18 Network Services Device Unit Specific 12,000 = 1000 per month| § 461,160.00 | <999 per month n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Mobility Services Hot Spot Section 5.18 Network Services Device Unit Specific 12 $ 26.85] § 322.20 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Citrix Account Section 6 Data Center Services Account Unit Specific 400 S 20.68 | § 8,272.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Third Party |Fixed Monthly Fee Per 5% of invoice

Third Party Transaction Section 6 Data Center Services Transaction Unit Cumulative n/a amount e n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Wild Fire Scanning Service Section 6 Data Center Services Month Unit Specific 12 $6,658.80| § 79,905.60 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Cloud laaS Section 6 Data Center Services Server Unit Specific 48 $534.73] § 25,667.04 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Cloud PaaS Section 6 Data Center Services Server Unit Specific 48 40105%)| § 19.250.40 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Clonctab Solution Secction 6 Data Center Services Month Unit Specific 12 $ 6.211.24] § 74.534.88 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

DIMSNET Solution Section 6 Data Center Services Month Unit Specific 12 $ 15,369.32| § 184.431.84 n/a n/a n/a n/a n/a n/a 4
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee| Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit (RU) *Reference Fra ork M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee band) {80% to 90% band) band) band) band) band) Period (in Years)

Schedule 4.3 - Fixed Monthly Fee Per

NetBackup Solution Section 6 Data Center Services Month Unit Specific 12 $ 107.963.65] § 1,295.563.80
Schedule 4.3 - CPU Fixed Monthly Fee Per

Mainframe Section 6.6 Data Center Services Hour**#* Unit Specific 15304.99961 $ 89.87| § 1,375,397.56 n/a n/a n/a n/a n/a n/a 3 7.00
Schedule 4.3 - Fixed Monthly Fee Per

AS/400 Section 6.7 Data Center Services Server Unit Specific 12 3 2,962.73| § 35,552.74 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Copia Fax Line Section 6.7 Data Center Services Fax Line Unit Specific 12 $ 125.00] § 1,500.00 n/a n/a n/a n/a n/a n/a n/a

Low Code Application Platform - Schedule 4.3 - Fixed Monthly Fee Per >5000

OutSystems Section 6.7 Data Center Services User Unit Specific 5.000 <5000 $54.06] § 270,300.00 n/a n/a $42.00 n/a n/a n/a n/a

Oracle Exadata Services - Backup and Schedule 4.3 - Fixed Monthly Fee Per

Recovery Section 6.7 Data Center Services Appliance Unit Specific 0 $ 122.88| § & n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Oracle Exadata Services - Eighth Rack Section 6.7 Data Center Services Appliance Unit Specific 12 $ 10,380.95] § 124,571.40 n/a n/a n/a n/a n/a n/a n/a

Oracle Exadata X8M - Business Schedule 4.3 - Fixed Monthly Fee Per

Continuity Section 6.7 Data Center Services Appliance Unit Specific 12 $ 41,268.64| § 495,223.65 n/a n/a n/a n/a n/a n/a n/a

Oracle Exadata X8M - Development / Schedule 4.3 - Fixed Monthly Fee Per

Test Section 6.7 Data Center Services Appliance Unit Specific 12 $ 33,503.211 § 402,038.49 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Oracle Exadata X8M - Production Scction 6.7 Data Center Services Appliance Unit Specific 12 $ 40.951.09] § 491.413.08 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - Large Section 6.7 Data Center Services Server Unit Specific 900 S 4.537.06] §  4,083,358.04 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - Medium Scction 6.7 Data Center Services Server Unit Specific 720 $ 269234 § 1,938.483.61 n/a n/a n/a n/a n/a n/a 3
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - Small Section 6.7 Data Center Services Server Unit Specific 330 $ 1,684.89| § 556,014.02 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server UNIX - X-Large Section 6.7 Data Center Services Server Unit Specific 72 $ 5.238.56 | $ 377,176.32 n/a n/a n/a n/a n/a n/a 5

Physical Server Unix - X-Large - CWSD Schedule 4.3 - Fixed Monthly Fee Per

Dev/Test Section 6.7 Data Center Services Server Unit Specific 11 S 4,628.27] § 50,910.97 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - Large Section 6.7 Data Center Services Server Unit Specific 160 $ 1,559.37| § 249,499.95 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - Medium Section 6.7 Data Center Services Server Unit Specific 300 $ 1.085.38| § 325,614.33 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - Small Section 6.7 Data Center Services Server Unit Specific 400 $ 874.58| § 349,833.24 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Physical Server Wintel - X-Large Section 6.7 Data Center Services Server Unit Specific 24 $1,823.60| § 43,766.40 n/a n/a n/a n/a n/a n/a 4

Physical Server Wintel - X-Large - Schedule 4.3 - Fixed Monthly Fee Per

CWSD Dev/Test Section 6.7 Data Center Services Server Unit Specific 2 $1,732.42| § 3,464.84 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Linux Section 6.7 Data Center Services Server Unit Specific 300 $601.60] § 180,480.64 n/a n/a n/a n/a n/a n/a 5

Virtual Guest Server - Linux - CWSD Schedule 4.3 - Fixed Monthly Fee Per

Dev/Test Section 6.7 Data Center Services Server Unit Specific 63 3 57152 § 36,005.76 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Unix Scction 6.7 Data Center Services Server Unit Specific 160 $ 1.203.20] § 192.512.68 n/a n/a n/a n/a n/a n/a 3

Virtual Guest Server - Unix - CWSD Schedule 4.3 - Fixed Monthly Fee Per

Dev/Test Section 6.7 Data Center Services Server Unit Specific 7 3 1,143.04] § 3,001.28 n/a n/a n/a n/a n/a n/a 5
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Guest Server - Windows Section 6.7 Data Center Services Server Unit Specific 4,550 3 572.95| § 2,606,942.52 n/a n/a n/a n/a n/a n/a S 5.00

Virtual Guest Server - Windows - CWSD | Schedule 4.3 - Fixed Monthly Fee Per

Dev/Test Section 6.7 Data Center Services Server Unit Specific 8 $ 54431 § 4,354.48 n/a n/a n/a n/a n/a n/a $ 5.00
Schedule 4.3 - Fixed Monthly Fee Per

Virtual Host Server - Windows / Linux Section 6.7 Data Center Services Server Unit Specific 160 $ 4,955.61|% 792,897.17 n/a n/a n/a n/a n/a n/a s 4.00

Virtual Host Server - Windows / Linux - Schedule 4.3 - Fixed Monthly Fee Per

CWSD Dev/Test Section 6.7 Data Center Services Server Unit Specific 3 S 4,707.83] 8 14,123.49 n/a n'a n/a n/a n/a n/a S 4.00
Schedule 4.3 - Fixed Monthly Fee Per

Infrastructure Services Section 6.8 Data Center Services Month Unit Specific 12 S 335,063.58( § 4,020,763.00 n/a n/a n/a n/a n‘a n‘a n‘a
Schedule 4.3 - Fixed Monthly Fee Per

Development & Test Services Section 6.9 Data Center Services Month Unit Specific 12 S 235207.11{ §  2,822,485.32 n/a n/a n/a n/a n/a n/a n/a
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee| Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit (RU) *Reference Fra ork M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee band) {80% to 90% band) band) band) band) band) Period (in Years)
Schedule 4.3 - Active Fixed Monthly Fee Per
E-Mail Services Section 6.10 Data Center Services Account Unit Specific 162,420 5 523 % 849.946.39 n/a n/a n/a n/a n/a n/a 3
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - AS/400 Section 6.7 Data Center Services Gigabyte Unit Specific 1,920 $ 0.70] $§ 1,334.40 n/a n/a n/a n/a n/a n/a /i
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - Mainframe Section 6.7 Data Center Services Gigabyte Unit Specific 13,286 $ 6.73| 8 89.414.78 n/a n/a n/a n/a n/a n/a 7
Schedule 4.3 - Fixed Monthly Fee Per
Acclaim Riverbed Section 6.8 Data Center Services Riverbed Unit Specific 72 $ 1.905.36] § 137,185.92 n/a n/a n/a n/a n/a n/a 4
Schedule 4.3 - Fixed Monthly Fee Per
Virtual Fax Section 6.10 Data Center Services Account Unit Specific 500 3 38.28]8 19.140.00 [ n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - WINTEL Section 6.12 Data Center Services Gigabyte Unit B3 Specific 38,826 5 0.52] § 20,189.52 |8 0.60 | § 055 |8 0.5118 0.50 |8 0.49 |8 0.48 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Attached Storage - Unix Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 0.73] § - 18 0.83 |8 0.77 |$ 0.72 | $ 0.70 | § 0.69 | § 0.68 n/a
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Document Processing Center | Section 6.12 Data Center Services Unit Unit Specific 12 $ 17.408.16] § 208.897.92 | n/a n/a n/a n/a n/a n/a $ 5.00
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Document Processing Center 2 Section 6.12 Data Center Services Unit Unit Specific 12 $ 10,319.40| § 123,832.80 | n/s n/a n/a n/a n/a n/a $ 5.00
Schedule 4.3 - Used Fixed Monthly Fee Per
Storage - Archive Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 0.200] § -1 5 022( 8 02118 0.19( 8 0.19( 8% 0.19( 8% 0.18 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Storage - Primary Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 1,638.468 $ 0.47| $ 770,079.96| $ 0.54] § 050 $ 045] 8 04418 04418 0.43 n/a
Schedule 4.3 - Used Fixed Monthly Fee Per
Storage - Secondary Tier Scction 6.12 Data Center Services Gigabyte Unit B3 Specific 3.554.814 5 032] § 1,137.54048 | § 0378 034158 0.30( 8 0.30( 8 0.29( 8 0.29 n/a
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Immutable Tier (1TB) Section 6.12 Data Center Services 1 Terabyte Unit Specific 144 $ 355.57| § 51,202.34 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
Storage - Immutable Tier (500GB) Section 6.12 Data Center Services 512 Gigabyte Unit Specific 120 5 177.79] § 21,33431 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -
Print per 1,000 images (Paper) Section 6.14 Data Center Services 1000 Images | Fixed Fee Per Unit Cumulative 4318 $ 63.62] § 274,719.02 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -
Microfiche Originals Section 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 12,264 3 1.20] § 14,771.99 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 -
Microfiche Duplicates Scction 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 41,964 5 0.12] § 4.846.84 n/a n/a n/a n/a n/a n/a n/a
Service
Fixed Price Applications Service Request Exhibit 16.1 Applications Services Request Fixed Fee Per Unit Cumulative n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 -
Section 2.3.1.4, Third Party
Third Party Negotiation - Large Exhibit 16.1 Cross Functional Services | Agreement Fixed Fee Per Unit Cumulative % 3 10.000.00] $ - n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 -
Section 2.3.1.4, Third Party
Third Party Negotiation - Small Exhibit 16.1 Cross Functional Services | Agreement Fixed Fee Per Unit Cumulative *e 500000%| $ - n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 -
Section 2.3.1.4, Third Party 3% - 5% (Depending|
Third Party Transaction Exhibit 16.1 Cross Functional Services | Transaction | Fixed Fee Per Unit Cumulative i on product or service)| $ & n/a n/a n/a n/a n/a n/a n/a
Electronic Health Records Program Schedule 4.3 - Fixed Monthly Fee Per
Management Services Section 7.4 Applications Services Month Unit Specific 12 $ 57.200.00] § 686,400.00 n/a n/a n/a n/a n/a n/a n/a
Exhibit 4.3 -
Section 2.3.1.5,
Acquisition Manager Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 4,160 8 13250 $§ 551,200.00 n/a n/a n/a n/a n/a n/a n/a
Optional Item Catalog (OIC) - Software Exhibit 16.1 -
Addition Section 10.3 Catalog Add Fixed Fee Per Unit Cumulative 12 $ 2.450.00] § 29,400.00 n/a n/a n/a n/a n/a n/a n/a
Optional Item Catalog (OIC) - Hardware Exhibit 16.1 -
Addition Section 10.3 Catalog Add Fixed Fee Per Unit Cumulative 12 $ 500.00] § 6,000.00 n/a n/a n/a n/a n/a n/a n/a
Exhibit 16.1 -
Optional Item Catalog (OIC) - Update Section 10.2 Catalog Update Fixed Fee Per Unit Cumulative 12 S 1,470.00) § 17,640.00 n/a n/a n/a n/a n/a n/a n/a
Applications Architect Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 9,685 $ 172.59] § 1,671.536.22 n/a n/a n/a n/a n/a n/a n/a
Applications Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 11,497 $ 104.49] § 1,201,302.87 n/a n/a n/a n/a n/a n/a n/a
Applications Developer - Advanced Exhibit 16.14
Technology Applications Services Hour Fixed Fee Per Unit Cumulative 88,864 $ 140.14] §  12,453,165.71 n/a n/a n/a n/a n/a n/a n/a
Applications Developer - Associate Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 283 $ 74.20) § 20,998.60 n/a n/a n/a n/a n/a n/a n/a
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee| Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit (RU) *Reference Fr k M Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee band) {80% to 90% band) band) band) band) band) Period (in Years)
Applications Developer - ERP Principal Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 3.700 $ 195.00) § 721.500.00 n/a n/a n/a n/a n/a n/a n/a
Applications Developer - Senior Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 42,938 $ 127.84] §  5,489,391.54 n/a n/a n/a n/a n/a n/a n/a
Applications Test Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 3,783 $ 100.70] $ 380,948.10 n/a n/a n/a n/a n/a n/a n/a
Applications Test Lead Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2.570 $ 133.98| § 344,338.88 n/a n/a n/a n/a n/a n/a n/a
Business Analyst Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2,080 3 120.59] $ 250,836.69 n/a n/a n/a n/a n/a n/a n/a
Data Entry Clerk Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 400 $ 27.00 § 10,800.00 n/a n/a n/a n/a n/a n/a n/a
Desktop Engineer Exhibit 16.1-4 End User Services Hour Fixed Fee Per Unit Cumulative 400 $ 105.95] § 42,380.00 n/a n/a n/a n/a n/a n/a n/a
Database Administrator Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 20,545 $ 147.14] §  3,023.078.01 n/a n/a n/a n/a n/a n/a n/a
Gate Review Coordinator Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 160 $ 95.40] § 15,264.00 n/a n/a n/a n/a n/a n/a n/a
Innovation Core Team Member
(Effective CY2) Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative i $ 178.95] § - n/a n/a n/a n/a n/a n/a n/a
Intern Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 800 $ 34.00) 8 27.200.00 n/a n/a n/a n/a n/a n/a n/a
Junior Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 400 $ 34.00] § 13,600.00 n/a n/a n/a n/a n/a n/a n/a
Network Architect Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 120 $ 179.54] § 21,544.80 n/a n/a n/a n/a n/a n/a nw/a
Network Engineer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 120 $ 115.95] § 13,914.00 n/a n/a n/a n/a n/a n/a n/a
Senior Network Engineer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 120 3 160.67| $§ 19,280.40 n/a n/a n/a n/a n/a n/a n/a
Senior Curam Application Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 4,160 8 206.70] § 859,872.00 n/a n/a n/a n/a n/a n/a n/a
Senior Curam Business Analyst Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2,080 $ 196.10] § 407,888.00 n/a n/a n/a n/a n/a n/a n/a
Senior Curam Interface Architect Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2,080 $ 275.60] § 573.248.00 n/a n/a n/a n/a n/a n/a n/a
Program Manager Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 397 $ 20553 § 184,364.70 n/a n/a n/a n/a n/a n/a n/a
Project Manager Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 19,785 S 164.66| § 3,257,825.59 n/a n/a n/a n/a n/a n/a n/a
Project Scheduler Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 1,494 $ 100.70] § 150,445.80 n/a n'a n'a n'a n'a n'a n/a
Systems Analyst Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 29.295 $ 121.70| §  3.565,149.57 n/a n/a n/a n/a n/a n/a n/a
Web Designer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 2.449 $ 112.85| § 276,363.40 n/a n/a n/a n/a n/a n/a n/a
Applications Maintenance & Operations
FFP (County) Exhibit 16.1-5b Applications Services Year Fixed Fee Per Unit Specific il $  9,703,687.27 n/a n/a n/a n/a n/a n/a n/a
ARCC Special Service Level Support Special Service Level
Services - Event Coverage Schedule 4.8-1 Requirements Event Fixed Fee Per Unit Specific 22 $ 2,877.33| § 63,301.16 n/a n/a n/a n/a n/a n/a n/a
ARCC Special Service Level Support Special Service Level
Services - Daily Support Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 5 S 1.438.66| § 7.193.31 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Special Service Level
Registrar of Voters Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 99 3 45507 § 45,051.93 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Tax Special Service Level
Sale Event Schedule 4.8-1 Requircments Event Fixed Fee Per Unit Specific 1 $ 5.921.21) § 5,921.21 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Tax Special Service Level
Collection Event Schedule 4.8-1 Requirements Event Fixed Fee Per Unit Specific 2 $ 11.866.99] § 23,733.98 n/a n/a n/a n/a n/a n/a n/a
Service Level Special Requirements - Special Service Level
Special Support Daily Coverage Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 50 3 185.40| § 9,270.00 n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Labor Section 2.17 Cross Functional Services Month Unit Specific 0 $ 22,621.27] § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Infrastructure Section 2.17 Cross Functional Services Month Unit Specific 0 S 56,744.73] $ - n/a n/a n/a n/a n/a n/a n/a
DR Small Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per
RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 55.25] § - n/a n/a n/a n/a n/a n/a n/a
DR Medium Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per
RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 100.00( § = n/a n/a n/a n/a n/a n/a n/a
DR Large Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per
RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 38748] § = n/a n/a n/a n/a n/a n/a n/a
DR X-Large Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per
RTO Section 2.17 Cross Functional Services Server Unit Specific 0 8 483.31] § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Medium Solaris - 72 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 193.14] 3 - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Large Solaris - 72 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 556.21] § = n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR X-Large Solaris - 72 Hour RTO Section 2.17 Cross Functional Services | 1 Terabyte Unit Specific 0 $ 669.29] § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR VTL Based Storage - 72 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 3 139.39| § - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Small Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 128.22| § - n/a n/a n/a n/a n/a n/a n/a
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee
Unit of M Vol RU Fee| Baseline Annual | (70% to 80% RU Fee (110% to 120% | (120% to 130% | (130% to 150% | (150% to 200% Depreciation
Resource Unit (RU) *Reference Fr k M e Pricing Method Bundle Method (per Contract Year) (90-110% band) Fee band) {80% to 90% band) band) band) band) band) Period (in Years)
Schedule 4.3 - Fixed Monthly Fee Per
DR Medium Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 144.19 5 - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR Large Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 171.78] $ - n/a n/a n/a n/a n/a n/a n/a
Schedule 4.3 - Fixed Monthly Fee Per
DR 3PAR Based Storage - 48 Hour RTO Section 2.17 Cross Functional Services | 1 Terabyte Unit Specific 0 8 264.02 § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 1 Mbps n/a n/a Circuit Unit Specific 0 $ 706.75] § & n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 3 Mbps n/a n/a Circuit Unit Specific 0 $ 1.078.00] § = n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 10 Mbps n/a n/a Circuit Unit Specific 0 $ 1.562.00] § & n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond25 Mbps n/a n/a Circuit Unit Specific 0 8 2,051.50| $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 40 Mbps n/a n/a Circuit Unit Specific 0 $ 2.541.00] % - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 100 Mbps n/a n/a Circuit Unit Specific 0 8 3.,605.25| § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 155 Mbps n/a n/a Circuit Unit Specific 0 $ 4.006.75] § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 300 Mbps n/a n/a Circuit Unit Specific 0 S 4,664.00] $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 600 Mbps n/a n/a Circuit Unit Specific 0 $ 5.274.50| § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 800 Mbps n/a n/a Circuit Unit Specific 0 $ 6,913.50| 3 - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 1000 Mbps n/a n/a Circuit Unit Specific 0 8 7,818.25| § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 2000 Mbps n/a n/a Circuit Unit Specific 0 $ 11.786.50| § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 3000 Mbps n/a n/a Circuit Unit Specific 0 S 17,679.75] § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 4000 Mbps n/a n/a Circuit Unit Specific 0 $ 19.027.25| § - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
NetBond 5000 Mbps n/a n/a Circuit Unit Specific 0 $ 20,974.25| $ - n/a n/a n/a n/a n/a n/a n‘a
Enterprise Information Management n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 875,565.65| $ - n/a n/a n/a n/a n/a n/a n/a
Fixed Monthly Fee Per
Office 365 Network Enabler n/a n/a Quantity Unit Specific 0 $ 184.016.01] $ - n/a n/a n/a n/a n/a n/a n/a
Standard CATA Review n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 56,716.23| $ - n/a n/a n/a n/a n/a n/a n/a
Delta CATA Review n/a n/a Quantity Fixed Fee Per Unit Specific 0 S 28,358.11| § - n/a n/a n/a n/a n/a n/a n/a
CATA Strategist n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 24784 8 = n‘a n/a n/a n/a n/a n/a n/a
CATA Master n/a n/a Hour Fixed Fee Per Unit Cumulative 0 3 194.90| § - n/a n/a n/a n/a n/a n/a n/a
CATA Expert n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 159.67] S - n/a n/a n/a n/a n/a n/a n/a
HMCB for Oracle on Solaris -
Onboarding n/a n/a Server Fixed Fee Per Unit Specific 0 $ 120.017.07 § = n/a n/a n/a n/a n/a n/a n/a
HMCB for Oracle on Solaris - MRC for Fixed Monthly Fee Per
Service n/a n/a Server Unit Specific 0 S 34,323.54] 3 - n/a n/a n/a n/a n/a n/a n/a
HMCB for Oracle on Solaris - MRC per Fixed Monthly Fee Per
Instance Provisioned n/a n/a Instance Unit Specific 0 $ 35.72] § - n/a n/a n/a n/a n/a n/a n/a
HMCB for Public Cloud Provisioning -
Onboarding n/a n/a Instance Fixed Fee Per Unit Specific 0 ) 5.435.82] § - n/a n/a n/a n/a n/a n/a n/a
HMCB for Public Cloud Provisioning - Fixed Monthly Fee Per
MRC for service n/a n/a Server Unit Specific 0 $ 51.913.91] § - n/a n/a n/a n/a n/a n/a n/a
HMCB for Public Cloud Provisioning - Fixed Monthly Fee Per
MRC per instance provisioned n/a n/a Instance Unit Specific 0 $ 35.72] § = n/a n/a n/a n/a n/a n/a n/a
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*Schedule 4.3 Reference includes the Section reference for the specific requirements for this particular Resource Unit but it still includes all general requirements applicable to such Resource Unit in the higher
levels of the obligations hierarchy as described in Schedule 4.3. For example, the Resource Unit for Desktop - Standard Workstation includes not only the responsibilities as stated in Section 4.5 of the End-User
Services Section of Schedule 4.3, but also the responsibilities in Sections 4.1 through 4.3 of the End-User Services Section, as well as the responsibilities and requirements in Section | of Schedule 4.3.
**Baseline volume is undetermined at this time

*** The mainframe RU unit volumes are based on the R24 CPUs

*#**With the exception of 2.3.1.4 and 2.3.1.5, and their respective requirements



PRR 129 - Updates to Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price Decomposition, 16.1-6 RU Price Summary Option Term and Addition of Schedule 16.1-6a RU Price Decomposition Option Term - Attachment 4
Exhibit 16.1-6a Resource Unit Price Decompostion Option Term
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Component Description

Represents the portion of Contract Management labor attributable to providing Service Desk Services.

Represents the portion of Contract Management labor attributable to providing End User Services.

Represents the portion of Contract Management labor attributable to providing Network Services.

Represents the portion of Contract Management labor attributable to providing Data Center Services.

Represents the portion of Contract Management labor attributable to providing Application Maintenance & Operations Services.

Represents the portion of Contract Management labor attributable to providing Application Development Services.

A

N/A

Represents the labor to support Contract and Acquisition Management Services as defined in Schedule 4.3, Section 2.3.

Represents the portion of Asset Management labor attributable to providing Service Desk Services.

Represents the portion of Asset Management labor attributable to providing End User Services.

Represents the portion of Asset Management labor attributable to providing Network Services.

Represents the portion of Asset Management labor attributable to providing Data Center Services.

Represents the portion of Asset Management labor attributable to providing Application Maintenance & Operations Services.

Represents the portion of Asset Management labor attributable to providing Application Development Services.

N/A

N/A

Represents the labor to support Integrated Asset Management Services as defined in Schedule 4.3, Section 2.4.

Represents the portion of Billing Management labor attributable to providing Service Desk Services.

Represents the portion of Billing Management labor attributable to providing End User Services.

Represents the portion of Billing Management labor attributable to providing Network Services.

Represents the portion of Billing Management labor attributable to providing Data Center Services.

Represents the portion of Billing Management labor attributable to providing Application Maintenance & Operations Services.

Represents the portion of Billing Management labor attributable to providing Application Development Services.

N/A

N/A

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Contract and Acquisition Management *#**Schedule 4.3 - Fixed Monthly
Services Section 2.3 Month Fee Per Unit 222.400.64
Service Desk Services $ 5,972.82
End User Services 5 36,675.33
Network Services S 71,688.93
Data Center Services 3 32,266.69
Application Maintenance & Operations
Services $ 26,049.27
Application Development Services 5 49,747.61
Hardware : -
Software 3 -
Labor 222.,400.64
Schedule 4.3 - Fixed Monthly
Integrated Asset Management Services Section 2.4 Month Fee Per Unit
Service Desk Services 3 3,180.97
End User Services $ 19,532.36
Nerwork Services $ 38,179.73
Data Center Services 3 17.184.43
Application Maintenance & Operations
Services 13,873.19
Application Development Services 26,494.33
Hardware -
Software -
Labor 118,445.02
Schedule 4.3 - Fixed Monthly
Billing Management Services Section 2.5 Month Fee Per Unit
Service Desk Services 3 1,181.27
End User Services 5 7.253.42
Network Services $ 14,178.20
Data Center Services $ 6,381.51
Application Maintenance & Operations
Services 5,151.87
Application Development Services 9,838.78
Hardware -
Software -
Labor 43,985.05
Schedule 4.3 - Fixed Monthly
Security Management Services Section 2.6 Month Fee Per Unit

Service Desk Services

$ 7,608.62

Represents the labor to support Billing Management Services as defined in Schedule 4.3, Section 2.5.

Service Desk Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of

End User Services

$ 46,719.78

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of

End User Services.

Network Services

b 60,796.65

Data Center Services

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of

Network Services.

$ 41,103.72

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of

Data Center Services.

Application Maintenance & Operations
Services

5 33,183.50

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of

Applications Maintenance & Operations Services.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Application Development Services

Hardware

Software

Labor

Malware Protection

Schedule 4.3 -
Section 6.26

Unit

Fixed Monthly
Per Unit

Hardware

Software

Hardware Maintenance

Sofiware Support

Secure Internet Access

Schedule 4.3 -
Section 6.26

Unit

Fixed Monthly
Per Unit

Hardware

Sofiware

Hardware Maintenance

Sofiware Support

Multi-Factor Authentication Service

Schedule 4.3
Section 2.6

Month

Fixed Monthly Per
Unit

Hardware

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Service Delivery Management Services

Schedule 4.3 -
Section 2.7

Month

Fixed Monthly
Fee Per Unit

Service Desk Services

End User Services

Network Services

Data Center Services

Application Maintenance & Operations
Services

Application Development Services

Hardware

Software

Labor

Project Management Services

Schedule 4.3 -
Section 2.9

Month

Fixed Monthly
Fee Per Unit

Service Desk Services

End User Services

Network Services

Data Center Services

Application Maintenance & Operations
Services

Application Development Services

Hardware

S

S

Resource Unit Fee
Option Term

5,270.06

28,211.10

43,883.82

207,383.46

140,665.48

Component Fee

Option Term Component Description

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of
5 63,372.23 |Application Development Services.
$ - IN/A
5 2,790.78 |Represents Software tools to support the County Environment.
5 249.993.72 |Represents the labor to support Security Management Services as defined in Schedule 4.3, Section 2.6.
3 -
S 2,927.81 |Represents the estimate of the Non-OS License Software.
H - IN/A
$ 2,342.25 |Vendor and ITO on-going support of County requirement changes; modifications after the initial integration and Production Support
H - IN/A
3 18,218.72 |Represents the estimate of the Non-OS License Software.
$ - IN/A
S 9,992.38 |Vendor and ITO on-going support of County requirement changes; modifications after the initial integration and Production Support
3 -
g "
$ 23,424.42 |Represents the estimate of the Non-OS License Software.
g =
3 20,459.40 |Represents costs associated with software maintenance along with the labor and resources for support by vendor and Contractor.
3 6,687.29 |Represents the portion of Service Delivery Management labor attributable to providing Service Desk Services.
$ 41,062.48 |Represents the portion of Service Delivery Management labor attributable to providing End User Services.
3 38,643.40 |Represents the portion of Service Delivery Management labor attributable to providing Network Services.
5 36,126.47 |Represents the portion of Service Delivery Management labor attributable to providing Data Center Services.

Represents the portion of Service Delivery Management labor attributable to providing Application Maintenance & Operations
S 29,165.32 |Services.
5 55.698.49 |Represents the portion of Service Delivery Management labor attributable to providing Application Development Services.
S - IN/A
3 - IN/A
5 207,383.46 |Represents the labor to support SDM Services as defined in Schedule 4.3, Section 2.7.
3 3,777.73 |Represents the portion of Project Management labor attributable to providing Service Desk Services.
5 23,196.66 |Represents the portion of Project Management labor attributable to providing End User Services.
5 45,342.31 |Represents the portion of Project Management labor attributable to providing Network Services.
5 20.408.25 |Represents the portion of Project Management labor attributable to providing Data Center Services.
5 16,475.82 |Represents the portion of Project Management labor attributable to providing Application Maintenance & Operations Services.
$ 31,464.71 |Represents the portion of Project Management labor attributable to providing Application Development Services.

N/A
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Component Description

N/A

Represents the labor to support Project Management Services as defined in Schedule 4.3, Section 2.9.

Represents the portion of Integration and Testing labor attributable to providing Service Desk Services.

Represents the portion of Integration and Testing labor attributable to providing End User Services.

Represents the portion of Integration and Testing labor attributable to providing Network Services.

Represents the portion of Integration and Testing labor attributable to providing Data Center Services.

Represents the portion of Integration and Testing labor attributable to providing Application Maintenance & Operations Services.

Represents the portion of Integration and Testing labor attributable to providing Application Development Services.

N/A

N/A

Represents the labor to support Integrated and Testing Services as defined in Schedule 4.3, Section 2.10.

Represents the portion of Incident Management labor attributable to providing Service Desk Services.

Represents the portion of Incident Management labor attributable to providing End User Services.

Represents the portion of Incident Management labor attributable to providing Network Services.

Represents the portion of Incident Management labor attributable to providing Data Center Services.

Represents the portion of Incident Management labor attributable to providing Application Maintenance & Operations Services.

Represents the portion of Incident Management labor attributable to providing Application Development Services.

N/A

N/A

Represents the labor to support Incident Management Services as defined in Schedule 4.3, Section 2.11.

Represents the portion of Problem Management labor attributable to providing Service Desk Services.

Represents the portion of Problem Management labor attributable to providing End User Services.

Represents the portion of Problem Management labor attributable to providing Network Services.

Represents the portion of Problem Management labor attributable to providing Data Center Services.

Represents the portion of Problem Management labor attributable to providing Application Maintenance & Operations Services.

Represents the portion of Problem Management labor attributable to providing Application Development Services.

N/A

N/A

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Software S -
Labor 5 140.665.48
Schedule 4.3 - Fixed Monthly
Integration and Testing Services Section 2.10 Month Fee Per Unit
Service Desk Services $ 1,024.94
End User Services 5 6,293.53
Network Services $ 12,301.90
Data Center Services 3 5,537.00
Application Maintenance & Operations
Services 4,470.08
Application Development Services 8,536.75
Hardware -
Software -
Labor 38,164.21
Schedule 4.3 - Fixed Monthly
Incident Management Services Section 2.11 Month Fee Per Unit
Service Desk Services $ 93.52
End User Services $ 574.25
Network Services $ 1,122.49
Data Center Services $ 505.22
Application Maintenance & Operations
Services 407.87
Application Development Services 778.93
Hardware -
Software -
Labor 3,482.29
Schedule 4.3 - Fixed Monthly
Problem Management Services Section 2.12 Month Fee Per Unit
Service Desk Services 3 93.52
End User Services 5 574.25
Network Services 5 1,122.49
Data Center Services $ 505.22
Application Maintenance & Operations
Services 407.87
Application Development Services 778.93
Hardware -
Software -
Labor 3,482.29
Schedule 4.3 - Fixed Monthly
Change Management Services Section 2.13 Month Fee Per Unit

Service Desk Services

262.56

Represents the labor to support Problem Management Services as defined in Schedule 4.3, Section 2.12.

Represents the portion of Change Management labor attributable to providing Service Desk Services.

End User Services

1,612.20

Represents the portion of Change Management labor attributable to providing End User Services.

Network Services

3,151.36

Represents the portion of Change Management labor attributable to providing Network Services.

Data Center Services

L=l Resd Reed Rl

1,418.41

1
1
1
1

Represents the portion of Change Management labor attributable to providing Data Center Services.

Application Maintenance & Operations
Services

1,145.10

Represents the portion of Change Management labor attributable to providing Application Maintenance & Operations Services.

Application Development Services

Hardware

2,186.85

Represents the portion of Change Management labor attributable to providing Application Development Services.

N/A

Software

N/A

Labor

9,776.47

Represents the labor to support Change Management Services as defined in Schedule 4.3, Section 2.13.
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Unit of Resource Unit Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term
Schedule 4.3 - Fixed Monthly
Release Management Services Section 2.14 Month Fee Per Unit 11,001.46
Service Desk Services
End User Services
Network Services
Data Center Services
Application Maintenance & Operations
Services
Application Development Services
Hardware
Software
Labor
Schedule 4.3 - Fixed Monthly
Configuration Management Section 2.15 Month Fee Per Unit 18,978.04
Service Desk Services
End User Services
Network Services
Data Center Services
Application Maintenance & Operations
Services
Application Development Services
Hardware
Software
Labor
Capacity Planning and Performance Schedule 4.3 - Fixed Monthly
Management Services Section 2.16 Month Fee Per Unit ) 18,372.67
Service Desk Services
End User Services
Network Services
Data Center Services
Application Maintenance & Operations
Services
Application Development Services
Hardware
Software
Labor
Schedule 4.3 - Fixed Monthly
Disaster Recovery Management Services Section 2.17 Month Fee Per Unit 194,230.46

Service Desk Services

End User Services

Network Services

Component Fee
Option Term

295.46

Component Description

Represents the portion of Release Management labor attributable to providing Service Desk Services.

wlc

1,814.21 |Represents the portion of Release Management labor attributable to providing End User Services.
S 3,546.23 |Represents the portion of Release Management labor attributable to providing Network Services.
3 1,596.13 |Represents the portion of Release Management labor attributable to providing Data Center Services.
1,288.58 |Represents the portion of Release Management labor attributable to providing Application Maintenance & Operations Services.

2.460.86

Represents the portion of Release Management labor attributable to providing Application Development Services.

‘A

N/A

11,001.46

509.68

Represents the labor to support Release Management Services as defined in Schedule 4.3, Section 2.14.

Represents the portion of Configuration Management labor attributable to providing Service Desk Services.

3,129.60

Represents the portion of Configuration Management labor attributable to providing End User Services.

6,117.41

Represents the portion of Configuration Management labor attributable to providing Network Services.

2,753.40

Represents the portion of Configuration Management labor attributable to providing Data Center Services.

“n

2,222.85

Represents the portion of Configuration Management labor attributable to providing Application Maintenance & Operations
Services.

4,245.10

Represents the portion of Configuration Management labor attributable to providing Application Development Services.

N/A

N/A

18,978.04

Represents the labor to support Configuration Management Services as defined in Schedule 4.3, Section 2.15.

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Service Desk Services.

3,029.77

Represents the portion of Capacity Planning and Performance Management labor attributable to providing End User Services.

5,922.27

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Network Services.

2,665.57

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Data Center Services.

2,151.95

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Application Maintenance
& Operations Services.

4,109.68

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Application Development
Services.

N/A

N/A

$

18,372.67

97.12

Represents the labor to support Capacity Planning and Performance Management Services as defined in Schedule 4.3, Section 2.16.

Represents the labor required to manage, update and test the Disaster Recovery Plan for Service Desk Services.

194.23

Represents the labor required to manage and update Disaster Recovery Plan documents for End User Services. This includes
providing input to County Business Continuity Plans and supporting testing as needed.

38,846.09

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Network Disaster Recovery Services.
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Resource Unit Fee
Option Term

Component Fee
Option Term

Component Description

145,381.50

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Data Center Disaster Recovery Services.

9,711.52

Represents the labor required to manage, update and test the Technical Recovery Plans for individual Applications, within the scope
of the Data Center Disaster Recovery Plan.

115,817.70

N/A

Represents the servers routers, switches, and storage equipment required to support DR environment.

31,898.01

Represents the software costs associated with DR hardware used to support the DR environment.

$ 137,432.70

46,514.75

3.690.91

Represents the labor to support Disaster Recovery Management Services as defined in Schedule 4.3, Section 2.17.

Represents the portion of Identity Access Management labor attributable to providing Service Desk Services.

5
5 22,663.56 |Represents the portion of Identity Access Management labor attributable to providing End User Services.
$ 44,300.25 |Represents the portion of Identity Access Management labor attributable to providing Network Services.
S 19,939.23 |Represents the portion of ldentity Access Management labor attributable to providing Data Center Services.
Represents the portion of Identity Access Management labor attributable to providing Application Maintenance & Operations
b 16,097.17 |Services.

$ 77,693.51

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition
Data Center Services
Application Maintenance & Operations
Services
Application Development Services
Hardware
Software
Labor
Schedule 4.3 - Fixed Monthly
Identity Access Management Services Section 2.18 Month Fee Per Unit
Service Desk Services
End User Services
Network Services
Data Center Services
Application Maintenance & Operations
Services
Application Development Services
Hardware
Software
Labor
Schedule 4.3 - Fixed Monthly
Reporting Management Services Section 2.19 Month Fee Per Unit
Service Desk Services
End User Services
Network Services
Data Center Services
Application Maintenance & Operations
Services
Application Development Services
Hardware
Software
Labor
Schedule 4.3 - Fixed Monthly
Domain Name Management Services Section 2.20 Month Fee Per Unit

1,599.85

Service Desk Services

End User Services

Network Services

Data Center Services

Application Maintenance & Operations
Services

Application Development Services

Hardware

Software

Labor

30,741.59

Represents the portion of Identity Access Management labor attributable to providing Application Development Services.

N/A

22,070.21

Includes Symantec PKI Maintenance and Tools for IDAM resources to support the County environment.

115,362.49

Represents the labor to support Identity Access Management Services as defined in Schedule 4.3, Section 2.18.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support

3 2,086.55 |of Service Desk Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support
5 12,812.17 |of End User Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support
$ 25,043.83 |of Network Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support
5 11,272.05 Jof Data Center Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support
5 9,100.06 |of Applications Maintenance & Operations Services.

17,378.85

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support
of Application Development Services.

/A

N/A

77,693.51

Represents the labor to support Reporting Management Services as defined in Schedule 4.3, Section 2.19.

N/A

N/A

1,599.85

Represents the portion of Domain Name Management labor attributable to providing Network Services.

N/A

1,599.85

Represents the labor to support Domain Name Management Services as defined in Schedule 4.3, Section 2.20.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Resource Unit Fee
Option Term

Business Analyst Services

Schedule 4.3 -
Section 2.21

Month

Fixed Monthly
Fee Per Unit

83,261.44

Service Desk Services

Component Fee
Option Term

3,134.73

Component Description

Represents the portion of Business Analyst Services labor attributable to providing Service Desk Services.

End User Services

19,248.40

Represents the portion of Business Analyst Services labor attributable to providing End User Services.

Network Services

4,163.07

Data Center Services

16,934.60

1

1
Represents the portion of Business Analyst Services labor attributable to providing Network Services.
Represents the portion of Business Analyst Services labor attributable to providing Data Center Services.

Application Maintenance & Operations
Services

o

13,671.50

Represents the portion of Business Analyst Services labor attributable to providing Application Maintenance & Operations Services.

Application Development Services

Hardware

26,109.15

‘A

Represents the portion of Business Analyst Services labor attributable to providing Application Development Services.

Software

N/A

Labor

Chief Technical Architect Services

Schedule 4.3 -
Section 2.22

Month

Fixed Monthly
Fee Per Unit

19,097.64

Service Desk Services

83,261.44

3,182.94

Represents the labor to support Business Analyst Services as defined in Schedule 4.3, Section 2.21.

Represents the portion of CTA labor attributable to providing Service Desk Services.

End User Services

3,182.94

Represents the portion of CTA labor attributable to providing End User Services.

Network Services

3,182.94

Represents the portion of CTA labor attributable to providing Network Services.

Data Center Services

3,182.94

Represents the portion of CTA labor attributable to providing Data Center Services.

Application Maintenance & Operations
Services

3,182.94

Represents the portion of CTA labor attributable to providing Application Maintenance & Operations Services.

Application Development Services

Hardware

3,182.94

Represents the portion of CTA labor attributable to providing Application Development Services.

N/A

Software

N/A

Labor

Enterprise Applications Architect Services

Schedule 4.3 -
Section 2.23

Month

Fixed Monthly
Fee Per Unit

19,097.64

Service Desk Services

19,097.64

3,182.94

Represents the labor to support CTA Services as defined in Schedule 4.3, Section 2.22.

Represents the portion of EAA labor attributable to providing Service Desk Services.

End User Services

3,182.94

Represents the portion of EAA labor attributable to providing End User Services.

Network Services

3,182.94

Represents the portion of EAA labor attributable to providing Network Services.

Data Center Services

3,182.94

Represents the portion of EAA labor attributable to providing Data Center Services.

Application Maintenance & Operations
Services

3,182.94

Represents the portion of EAA labor attributable to providing Application Maintenance & Operations Services.

Application Development Services

Hardware

3,182.94

Represents the portion of EAA labor attributable to providing Application Development Services.

N/A

Software

N/A

Labor

Innovation Management Services

Schedule 4.3 -
Section 2.24

Month

Fixed Monthly
Fee Per Unit

$ 21,073.13

Service Desk Services

19,097.64

3,512:19

Represents the labor to support EAA Services as defined in Schedule 4.3, Section 2.23.

Represents the portion of Innovation Management labor attributable to providing Service Desk Services.

End User Services

3,512.19

Represents the portion of Innovation Management labor attributable to providing End User Services.

Network Services

3,512.19

Represents the portion of Innovation Management labor attributable to providing Network Services.

Data Center Services

3,512.19

Represents the portion of Innovation Management labor attributable to providing Data Center Services.

Application Maintenance & Operations
Services

3,512.19

Represents the portion of Innovation Management labor attributable to providing Application Maintenance & Operations Services.

Application Development Services

Hardware

3,512.19

Represents the portion of Innovation Management labor attributable to providing Application Development Services.

A

Software

N/A

Labor

Service Desk Services

Section 3.0

Month

Fixed Monthly
Fee Per Unit

b 184.350.93

Service Desk Services

$

21,073.13

4,950.95

Represents the labor to support Innovation Management Services as defined in Schedule 4.3, Section 2.24.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Service Desk Services.
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Component Description

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support End User Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Network Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Data Center Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support App Maintenance Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to support App Development Services.

A

N/A

Represents the labor to support Service Desk Services as defined in Schedule 4.3, Section 2.3.

N/A

Represents the cost of software license subscription.

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
End User Services 5 30.,400.68
Network Services 5 59.,423.94
Data Center Services $ 26,746.30
Application Maintenance & Operations
Services b 21,592.59
Application Development Services 5 41,236.47
Hardware -
Software -
Labor 184,350.93
Schedule 4.3 - Fixed Monthly
Duo Hardware Token MFA Section 4.5.2 Account Fee Per Unit
Hardware
Software License
IMARS
Schedule 4.3 - Fixed
Electronic Signature Section 4.5.2 Transaction Fee Per Unit
Hardware

Hardware (Refresh Labor)

Represents labor costs for IMAR activities, Tier 1 Helpdesk.

Hardware Maintenance

Software License

Software Maintenance

N/A

IMAR's

Represents the cost associated to the software maintenance and labor costs.

Service Desk

Represents the cost associated to the IMAR labor.

Desktop - 3D Workstation

Schedule 4.3 -
Section 4.5.3

Device

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refresh Labor)

Represents costs associated with Service Desk labor.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.

Hardware Maintenance

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Software License

Represents break-fix services, primarily labor and parts.

Software Maintenance

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

IMAR's

Represents costs associated with the labor and resources for Software Maintenance support.

Desktop Application Directory

Muintenance

Represents labor costs for IMAR activities.

Desktop - Advanced Engineering Workstation

Schedule 4.3 -
Section 4.5.3

Device

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refresh Labor)

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 4 years.

Hardware Maintenance

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Software License

Represents break-fix services, primarily labor and parts.

Software Maintenance

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
over the assumed baseline volumes.

IMAR's

Represents costs associated with the labor and resources for Software Maintenance support.

Desktop Application Directory

Maintenance

Represents labor costs for IMAR activities.

Desktop - Advanced Workstation

Schedule 4.3 -
Section 4.5.3

Device

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refiresh Labor)

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.
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Component Description

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a

leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Hardware Maintenance 5 9.18
Software License 3 6.88
Software Maintenance 3 12.62
IMAR's 3 3.45
Desktop Application Directory
Maintenance 0.40
Schedule 4.3 - Fixed Monthly
Desktop - Engineering Workstation Section 4.5.3 Device Fee Per Unit
Hardware 3 60.09
Hardware (Refresh Labor) g 9.97
Hardware Maintenance 3 733
Software License 5 6.95
Software Maintenance 5 15.17
IMAR's
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly
Desktop - Gold Engineering Workstation Section 4.5.3 Device Fee Per Unit
Hardware 3 205.48
Hardware (Refresh Labor) $ 18.92
Hardware Maintenance 5 20.24
Software License $ 15.13
Software Maintenance 5 27.74
IMAR's 5 7.64
Desktop Application Directory
Muintenance
Schedule 4.3 - Fixed Monthly
Desktop - Mini Workstation Section 4.5.3 Device Fee Per Unit
Hardware 28.
Hardware (Refresh Labor) g 5.58
Hardware Maintenance 3 4.94
Software License $ 5.6
Software Maintenance 3 13.52
IMAR's $ 1.8
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Per
Desktop - Scanner Section 4.5.3 Device Unit
Hardware 107.38

Hardware (Refiresh Labor)

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset, including feeder consumable kit. The component fee is the monthly lease payments for a
leasing term of 4 years.

Hardware Maintenance

Software License

Software Maintenance

IMAR's

3.89

$

$ 3.19 |Represents the labor to install and refresh hardware amortized over the estimated asset life.

3 24.63 |Represents break-fix services, primarily labor and parts, including annual preventive maintenance.
5 - |IN/A

3 N/A

$

Represents labor costs for IMAR activities.
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Desktop - Small Form Factor with Optical Schedule 4.3 - Fixed Monthly Per
Drive Section 4.5.3 Device Unit 60.41
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease
Hardware payments for a leasing term of 4 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is
Software License apportioned over the assumed baseline volumes.
Sofiware Maintenance Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directo
Schedule 4.3 - Fixed Monthly
Desktop - Standard Workstation Section 4.5.3 Device Fee Per Unit
Hardware Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
Software License over the assumed baseline volumes.
Software Maintenance Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed monthly fee
Laptop - Engineering Section 4.5.3 Device per unit
Hardware Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
Software License over the assumed baseline volumes.
Software Maintenance Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's Represents labor costs for IMAR activities.
Desktop Application Directory
Maintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed Monthly Per
Laptop - Ruggedized Section 4.5.3 Device Unit
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware leasing term of 3 years.
Hardware (Refiresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
Software License over the assumed baseline volumes.
Software Maintenance Represents costs associated with the labor and resources for Software Maintenance support.
IMAR's Represents labor costs for IMAR activities.
Desktop Application Directory
Muintenance Represents the labor associated with maintaining the Desktop Application Directory.
Schedule 4.3 - Fixed Monthly Per
Laptop - Standard Section 4.5.3 Device Unit
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Component Description

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 3 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 3 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 3 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Represents break-fix services, primarily labor and parts.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Represents costs associated with the labor and resources for Software Maintenance support.

Represents labor costs for IMAR activities.

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Hardware 5 37.58
Hardware (Refiresh Labor) $ 7.36
Hardware Maintenance $ 4.96
Software License 5 11.52
Software Maintenance 5 16.14
IMAR's 3 2.45
Desktop Application Directory
Maintenance 0.48
Schedule 4.3 - Fixed monthly fee
Laptop - Standard LTE Section 4.5.3 Device per unit
Hardware !
Hardware (Refresh Labor) 3 9.93
Hardware Maintenance 3 10.61
Software License 3 7.92
Software Maintenance $ 14.61
IMAR's $ 4.00
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Per
Laptop - Ultra Portable Section 4.5.3 Device Unit
Hardware S 42.03
Hardware (Refresh Labor) $ 7.51
Hardware Maintenance 5 7.10
Software License $ 11.58
Software Maintenance $ 16.05
IMAR's 3 2.50
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Per
Laptop - Ultra Portable 2inl Section 4.5.3 Device Unit
Hardware 5 47.69
Hardware (Refresh Labor) $ 8.57
Hardware Maintenance 3 8.05
Software License S 13.14
Software Maintenance 5 18.20
IMAR's 3 2.86
Desktop Application Directory
Maintenance
Schedule 4.3 - Fixed Monthly Per
Tablet - Convertible Section 4.5.3 Device Unit

Hardware

47.15

Hardware (Refresh Labor)

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 3 years.

6.79

Hardware Maintenance

Represents the labor to install and refresh hardware amortized over the estimated asset life.

b=l Rl R

6.50

Represents break-fix services, primarily labor and parts.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Resource Unit Fee
Option Term

Software License

Component Fee

Software Maintenance

IMAR's

Desktop Application Directory

Maintenance

Option Term Component Description
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
5 10.61 Jover the assumed baseline volumes.
$ 14.82 |Represents costs associated with the labor and resources for Software Maintenance support.
$ 2.26 |Represents labor costs for IMAR activities.

Tablet - Ruggedized

Schedule 4.3 -
Section 4.5.3

Device

Fixed Monthly Per
Unit

$ 195.14

Hardware

Hardware (Refresh Labor)

0.47

129.90

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 3 years.

wa

Hardware Maintenance

10.64

Represents the labor to install and refresh hardware amortized over the estimated asset life.

o

Software License

10.23

Represents break-fix services, primarily labor and parts.

Software Maintenance

16.69

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

IMAR's

23.60

Represents costs associated with the labor and resources for Software Maintenance support.

b=l Rl R

Desktop Application Directory

Maintenance

3.55

Represents labor costs for IMAR activities.

Tablet - Surface Pro

Schedule 4.3 -
Section 4.5.3

Device

Fixed Monthly Per
Unit

Hardware

Hardware (Refresh Labor)

52.91

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 3 years.

Hardware Maintenance

7.47

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Software License

7.30

Represents break-fix services, primarily labor and parts.

Software Maintenance

11.90

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

IMAR's

16.83

Represents costs associated with the labor and resources for Software Maintenance support.

Desktop Application Directory

Maintenance

2.49

Represents labor costs for IMAR activities.

Tablet - Surface Pro LTE

Schedule 4.3 -
Section 4.5.3

Device

Fixed monthly fee
per unit

Hardware

Hardware (Refresh Labor)

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years.

o

Hardware Maintenance

12.56

Represents the labor to install and refresh hardware amortized over the estimated asset life.

o

Software License

13.43

Represents break-fix services, primarily labor and parts.

Software Maintenance

10.01

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

b¢l =

IMAR's

18.48

Represents costs associated with the labor and resources for Software Maintenance support.

o

Desktop Application Directory

Maintenance

5.06

Represents labor costs for IMAR activities.

County Retained Device

Schedule 4.3 -
Section 4.7.3

Device

Fixed Monthly Per
Unit

Software License

Software Maintenance

11.48

Represents the labor associated with maintaining the Desktop Application Directory.

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

o

IMAR's

16.23

Represents costs associated with the labor and resources for Software Maintenance support.

Desktop Application Directory

Muintenance

Represents labor costs for IMAR activities.

Desktop - DCSS

Schedule 4.3 -
Section 4.7.3

Device

Fixed Monthly Per
Unit

Represents the labor associated with maintaining the Desktop Application Directory.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Resource Unit Fee
Option Term

Hardware (Refresh Labor)

Component Fee

Hardware Maintenance

Software License

Software Maintenance

IMAR's

Desktop Application Directory

Maintenance

Option Term Component Description
5 3.13 |Represents the labor for providing support for refresh tasks, on a 4-year cycle.
5 5.40 |Represents break-fix services, primarily labor and parts.
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned
3 5.05 |over the assumed baseline volumes.
$ 9.71 |Represents costs associated with the labor and resources for Software Maintenance support.
3 8.13 |Represents labor costs for IMAR activities.

Printer Maintenance

0.50

Represents the labor associated with maintaining the Desktop Application Directory.

Laptop - DCSS

Schedule 4.3 -
Section 4.7.3

Device

Fixed Monthly Per
Unit

Hardware (Refresh Labor)

Hardware Maintenance

1.78

Represents Level 2 printer support.

Represents the labor for providing support for refresh tasks, on a 3-year cycle.

Software License

$ 6.73

Represents break-fix services, primarily labor and parts.

Software Maintenance

b 6.18

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned
over the assumed baseline volumes.

IMAR's

$ 12.21

Represents costs associated with the labor and resources for Software Maintenance support.

Desktop Application Directory

Maintenance

$ 10.13

Represents labor costs for IMAR activities.

Printer Maintenance

Represents the labor associated with maintaining the Desktop Application Directory.

Mobile Devices Support Services - Intune

Section 4.8

Device

Fixed Monthly
Fee Per Unit

Software License

Software Maintenance

Represents Level 2 printer support.

Represents the costs of AirWatch software licenses upgrades/refresh. The aggregated cost is apportioned over the volume of Mobile
Devices.

IMAR's

Represents costs associated with the labor and resources for Level 2 support and centralized hosting costs for Mobile Services
applications.

Desktop Application Directory

Maintenance

Represents labor costs for IMAR activities.

Printer - Color Network Workgroup - Large
Format (CNWP-LF)

Schedule 4.3 -
Section 4.11.3

Device

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refresh Labor)

80.90

N/A

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 4 years.

Hardware Maintenance

3.08

Represents the labor to install and refresh hardware amortized over the estimated asset life.

IMAR's

Represents break-fix services, primarily labor and parts.

Printer - Color Network Workgroup - Standard
Format (CNWP)

Schedule 4.3 -
Section 4.11.3

Device

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refresh Labor)

38.01

Represents labor costs for IMAR activities.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 4 years.

Hardware Maintenance

0.94

Represents the labor to install and refresh hardware amortized over the estimated asset life.

IMAR's

Represents break-fix services, primarily labor and parts.

Printer - Monochrome Network Workgroup -
Standard Format (MNWP)

Schedule 4.3 -
Section 4.11.3

Device

Fixed Monthly
Fee Per Unit

$
S :

S 56.25

Hardware

Hardware (Refiresh Labor)

33.82

Represents labor costs for IMAR activities.

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
leasing term of 4 years.

Hardware Maintenance

Represents the labor to install and refresh hardware amortized over the estimated asset life.

IMAR's

Represents break-fix services, primarily labor and parts.

Printer - Monochrome Network Workgroup -
Large Format (MNWP-LF)

Schedule 4.3 -
Section 4.11.3

Device

Fixed Monthly
Fee Per Unit

Represents labor costs for IMAR activities.
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware 5 62.58 |leasing term of 4 years.
Hardware (Refiresh Labor) $ 1.81 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance $ 24.77 |Represents break-fix services, primarily labor and parts.
IMAR's $ 1.45 |Represents labor costs for IMAR activities.
Printer - Monochrome Network High Volume |  Schedule 4.3 - Fixed Monthly
Large Format (MNWP-LF-H) Section 4.11.3 Device Fee Per Unit
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware leasing term of 4 years.
Hardware (Refresh Labor) Represents the labor to install and refresh hardware amortized over the estimated asset life.
Hardware Maintenance Represents break-fix services, primarily labor and parts.
IMAR's Represents labor costs for IMAR activities.
Schedule 4.3 -- Fixed Monthly
Electronic File Sharing Services Section 4.12 User Fee Per Unit 81.25
Hardware 3 N/A
Hardware maintenance $ N/A
Software $ Represents the license cost attributable to providing this service.
Labor 5 Represents the labor cost (e.g. Service Desk, IMAR, platform administration) to support the solution.
Schedule 4.3 - Fixed Monthly
Digital Signage Services Section 4.13 Subscription Fee Per Unit
Hardware Represents the third party costs associated with original configuration and monthly subscription payments for a agreed upon term.
Hardware Maintenance N/A
Software N/A
Software Maintenance N/A
Labor Represents costs associated with various with initial installation, help desk, and break/fix labor and support.
Schedule 4.3 - Fixed Monthly
Survey Solution Support Services Section 4.13 Administrator Fee Per Unit
Hardware $
Hardware Maintenance $
Software License b
Solution support 3 Represents costs associated with labor activities to support the solution.
Schedule 4.3 -
A/V Conference Room - Large Section 4.13 Install Fixed Fee Per Unit
Hardware $ 53,588.05 |Represents the costs to acquire the Hardware
Software 3 -
Labor 3 10,975.86 | Represents the costs to perform the labor for install and ongoing support
Schedule 4.3 -
A/V Conference Room - Medium Section 4.13 Install Fixed Fee Per Unit
Hardware 5 28,777.70 |Represents the costs to acquire the Hardware
Software 5 -
Labor S 5,894.23 | Represents the costs to perform the labor for install and ongoing support
Schedule 4.3 -
A/V Conference Room - Small Section 4.13 Install Fixed Fee Per Unit
Hardware $ 20,753.95 |Represents the costs to acquire the Hardware
Software $ -
Labor 5 4,250.81 | Represents the costs to perform the labor for install and ongoing support
Schedule 4.3 - Fixed Monthly
Network Access - Static Wired Section 5.5 Device Fee Per Unit
Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly
Hardware depreciation of a combination of 4 and 5 year refresh cycles.

Hardware Maintenance

Represents break-fix services, labor and parts.
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Component Description

Represents the costs of software licenses upgrades/refresh. Based on a refresh cycle of 4 years on core network systems and 5 years
for edge switches, the aggregated cost is apportioned over the baseline volume of Network Access users.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities and circuit costs.

11s component represents the costs ot acquiring network assets including switches, routers, security & NAC systems
and tools. The component fee is comprised of the monthly amortization of a combination of 4 year refresh cycles for
routers and security systems and 5 year refresh cycles for switches.

This component represents break-fix services for hardware assets, primanly labor and parts.

I'his component represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for
core network systems and 5 years for edge switches, the aggregated cost is apportioned over the baseline volume of
Network Access users.

This component represents costs associated with the labor and resources for Level 2 software support.

This component represents labor costs tor IMAR activities

Residual circuits costs

Represents costs associated with monitoring platform

Represents costs associated with maintenance of monitoring platform and labor to support Break/Fix activities

Represents costs associated with IMARSs for the addition of new devices for support

This component represents the costs of acquiring network assets including routers, VPN concentrators, Application Persistence
servers, security & NAC systems and tools. The component fee is comprised of the monthly amortization of a combination of 4 year
refresh cycles for routers and security systems.

This component represents break-fix services, primarily labor and parts.

This component represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network
systems.

This component represents costs associated with the labor and resources for Level 2 support.

This component represents labor costs for IMAR activities.

This component represents the cost for intersite bandwidth facilities and Internet access.

Represents the cost of incremental hardware not included in Infrastructure Services.

Represents break-fix services, primarily labor and parts, not included in Infrastructure Services.

Represents the costs of software license acquisition and management.

Represents software maintenance costs and labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

N/A

N/A

N/A

Represents the cost of software license upgrades/refresh.

Represents costs associated with the labor and resources for Software Maintenance support.

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Software 5 1.97
Software Maintenance $ 6.90
IMAR's $ 2227
Schedule 4.3 - Fixed Monthly
Network Access - Static Wired (Library) Section 5.5 Device Fee Per Unit
Hardware $ 16.16
Hardware Maintenance $ 11.41
Software S 1.90
Software Maintenance $ 6.66
IMAR's H 12.01
Circuit
Schedule 4.3 - Fixed Monthly
Uninterrupted Power Supply Support Services Section 5.5 Device Fee Per Unit
Hardware
Hardware maintenance
Software
Software maintenance
IMAR's
Schedule 4.3 - Active Fixed Monthly
Virtual Private Network Access - Level 1 Section 5.6 Account Fee Per Unit
Hardware $ 2.47
Hardware Maintenance $ 1.78
Software 0.38
Software Maintenance
IMAR's
Circuits
Schedule 4.3 - Active Fixed Monthly
Virtual Private Network Access - Level 2 Section 5.6 Account Fee Per Unit
Hardware $
Hardware Maintenance $ 0.90
Software 5 0.34
Software Maintenance 3 5.87
IMAR’s $ 2.48
Circuits $
Schedule 4.3 - Fixed Monthly
Portal - External Users Section 5.6 User Fee Per Unit
Hardware
Hardware Maintenance -
Software License
Sofiware Maintenance
IMAR
Schedule 4.3 - Fixed Monthly
Portal - Portfolio Application Section 5.6 Application Fee Per Unit

Represents labor costs for IMAR activities.
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Hardware 5 - IN/A
Hardware Maintenance 5 - |IN/A
Software License 3 110.00 JRepresents the cost of software license upgrades/refresh.
Software Maintenance $ 70.90 |Represents costs associated with the labor and resources for Software Maintenance support.
Break Fix 5 30.00 JRepresents labor costs for Break Fix activities.
Schedule 4.3 -
GSMS Short Code Setup Section 5.7 Event Fixed Fee Per Unit
Hardware 3 - INVA
Hardware maintenance 5 - |IN/A
Software 3 3.885.00 |Represents the license cost attributable to providing GSMS Short Code Setup.
Software maintenance $ - IN/A
IMAR's $ - |INvA
Circuits 5 - |N/A
Schedule 4.3 - Fixed Monthly
GSMS Short Code Support Section 5.7 Month Fee Per Unit
Hardware N/A
Hardware maintenance N/A
Software 5 - |IN/A
Software maintenance 5 1,507.63 |Represents the software maintenance cost (e.g. patches, upgrades) attributable to providing GSMS Short Code Support.
IMAR's } - IN/A
Circuits 3 - IN/A
Schedule 4.3 -
GSMS Messages Section 5.7 Message  |Fixed Fee Per Unit
Hardware $ A
Hardware maintenance b - |N/A
Software 3 0.03 JRepresents the license cost attributable to providing GSMS Messages.
Software maintenance $ - |N/A
IMAR's 3 - INVA
Circuits 5 N/A
Schedule 4.3 - Fixed Monthly
IP Conference Phone Section 5.7.3 Phone Fee Per Unit
This component represents the costs of Enterprise voice systems comprised of multiple geo-redundant server clusters, [P
infrastructure, gateways, IP Conference Phone, and support the Refresh tasks. The component fee is comprised of the monthly
Hardware 29.26 |amortization of 5 year refresh cycles.

Hardware Maintenance

Software

Represents break-fix services, primarily labor and parts.

Sofiware Maintenance

Represents the costs of software licenses upgrades/refresh based on the refresh cycle of 5 years

IMAR's

Represents software programming support

represents the labor costs for IMAR activities

Represents the cost for bandwidth and circuitry

This component represents the costs associated with the hardware required to deploy and operated the AT&T provided Direct
Routing solution

This component represents break-fix services for enterprise direct routing hardware

This component represents cost system and application software, include Microsoft Teams phone license, required to provide direct
routing

This component represents costs associated with the labor and resources for Level 2 support.

This component represents labor and support costs for the Direct Routing solution

Circuits
Schedule 4.3 - Fixed Monthly
Virtual Phone - Microsoft (MS) Teams Phone Section 5.7.3 Active Line Fee per Unit
Hardware $ 2.69
Hardware maintenance $ 027
Software $ 8.78
Software maintenance 5 0.20
IMAR's 3 5.75
$

Circuits
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Unit of Resource Unit Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term
Schedule 4.3 - Fixed Monthly
Voice-Avaya Legacy Support Section 5.7.3 Month Fee Per Unit 437,522.40

Hardware

Hardware maintenance

Software

Software maintenance

IMAR's

Circuits

Voice Analog Line

Schedule 4.3 -
Section 5.7.3

Active Line

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

Circuits

Voice Single-Line

Schedule 4.3 -
Section 5.7.3

Active Line

Fixed Monthly
Fee Per Unit

Hardware

Hardware maintenance

Software

Software maintenance

IMAR's

Circuits
Schedule 4.3 - Fixed Monthly
Voice Multi-Line Section 5.7.3 Active Line Fee Per Unit
Hardware
Hardware maintenance
Software

Software maintenance

IMAR's

$ 15,450.12

Circuits
Schedule 4.3 - Fixed Monthly
Cloud Access Security Broker Section 5.8 Month Fee Per Unit
Hardware
Hardware maintenance
Software
Software maintenance
IMAR's
Circuits
Schedule 4.3 -
Town Hall Services Section 5.9 Event Fixed Fee Per Unit

76,730.20

Component Fee
Option Term

119,706.67

Component Description

This component represents enterprise costs of voice system hardware which are fixed

36,584.63

This component represents break-fix services for enterprise voice hardware

07,626.38

This component represents the costs of Enterprise voice systems comprised of multiple geo-redundant server clusters, gateways and
support the Refresh tasks. The component fee is comprised of the monthly amortization of 5 year refresh cycles.

28,604.12

This component represents costs associated with the labor and resources for Level 2 support.

110,360.57

This component represents labor and support costs for Voice Services which are fixed

44,640.05

This component represents the proportion of Voice Services costs of enterprise circuits

Represents the costs of Enterprise voice systems comprised of multiple geo-redundant server clusters, analog to 1P adapters, gateways
and support the Refresh tasks. The component fee is comprised of the monthly amortization of 5 year refresh cycles.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for voice based systems, the
aggregated cost is apportioned over the baseline volume of telephones.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

This component represents enterprise costs of voice system hardware which are user volume sensitive. It is comprised of telephone
sets and cabling hardware

This component represents break-fix services, primarily labor and parts

This component represents labor and support costs for Voice Services which are volume sensitive

This component represents the proportion of Voice Services costs of enterprise circuits for intersite bandwidth facilities and PSTN
access

This component represents enterprise costs of voice system hardware which are user volume sensitive. It is comprised of telephone
sets and cabling hardware

This component represents break-fix services, primarily labor and parts

This component represents labor and support costs for Voice Services which are volume sensitive

This component represents the proportion of Voice Services costs of enterprise circuits for intersite bandwidth facilities and PSTN
access

N/A

N/A

14,350.12

Represents the license cost attributable to providing CASB capability

1,100.00

Represents the cost associated with the support of the CASB capability

N/A

N/A
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Hardware 5 13,920.45 |12+ VM Servers with Storage Area Network and 4 Video Network Edge appliances (CDN). 5 Year Refresh cycle included.
Hardware Maintenance $ 1,962.50 |Cloud based and premise based, the 12+ Servers are Cloud based and the VNEs are premise based.
Software 3 37,204.55 JAVMS/QUMU application license and VNE/CDN licenses. 5 year refresh cycle included.
Software Maintenance S 4,665.43 |Application, Content Distribution and Portal support.
IMAR's S 17,045.45 |Townhall administrator and Portal updates.
Circuits 5 1,931.82 |Origination and distribution bandwidth. Originator connectivity limited to available facilities.
Schedule 4.3 - Fixed Monthly
Video Conferencing Services - Personal Section 5.9 System Fee Per Unit
Represents the costs of VTC roll-about system codec and support the Refresh tasks. The component fee is comprised of the monthly
Hardware $ 118.36 |depreciation of 5 year refresh cycles.
Hardware Maintenance 3 32.18 |Represents break-fix services, primarily labor and parts.
Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for VTC systems, the aggregated
Software 13.85 |cost is apportioned over the baseline volume of VTC end points.
Software Maintenance Represents costs associated with the labor and resources for Level 2 support.
IMAR's Represents labor costs for IMAR activities.
Circuits Represents the cost for intersite bandwidth facilities, Internet and PSTN access.
Schedule 4.3 - Fixed Monthly
Video Conferencing Services - Room System Section 5.9 System Fee Per Unit
Represents the costs of VTC room system codecs and support the Refresh tasks. The component fee is comprised of the monthly
Hardware S 321.18 |depreciation of 5 year refresh cycles.

Hardware Maintenance

102.73

o

Software

Represents break-fix services, primarily labor and parts.

39.92

Software Maintenance

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for VTC systems, the aggregated
cost is apportioned over the baseline volume of VTC end points.

102.73

IMAR's

Represents costs associated with the labor and resources for Level 2 support.

Circuits

Represents labor costs for IMAR activities.

Webex Video Conferencing Services

Schedule 4.3 -
Section 5.9

Subscription

Fixed Monthly
Fee Per Unit

Software License

Represents the cost for intersite bandwidth facilities, Internet and PSTN access.

Cost to acquire the Software subscription

IMAR and service administration

Represents the switching and router costs of a dedicated VLAN for Video Streaming services and support the Refresh tasks. The
component fee is comprised of the monthly amortization of 5 year refresh cycles for the switch and 4 year refresh cycles for the
router.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for the switch and 4 years for the
router, the aggregated cost is apportioned to a single encoder.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Labor
Schedule 4.3 - Fixed Monthly
Video Streaming and Archiving Services Section 5.10 System Fee Per Unit
Hardware 3 1,122.22
Hardware Maintenance 3 911.44
Software 3 §9.71
Software Maintenance 3 911.44
IMAR's 3 1,555.76
Circuits 3 2,693.05
Schedule 4.3 - Fixed Monthly
Video Streaming - COC Chambers Section 5.10 System Fee Per Unit S 1,282.60
Hardware 5 197.52

Hardware Maintenance

Represents the cost for intersite bandwidth facilities and Internet access.

Represents the switching and router costs of a dedicated VLAN for Video Streaming services and support the Refresh tasks. The
component fee is comprised of the monthly amortization of 5 year refresh cycles for the switch and 4 year refresh cycles for the
router.

b 160.33

Software

Represents break-fix services, primarily labor and parts.

S 19.24

Software Maintenance

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for the switch and 4 years for the
router, the aggregated cost is apportioned to a single encoder.

3 159.04

IMAR's

Represents costs associated with the labor and resources for Level 2 support.

$ 275.76

Represents labor costs for IMAR activities.
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Resource Unit Fee

Component Fee
Option Term

Component Description

470.71

5 53.82

Represents the cost for intersite bandwidth facilities and Internet access.

This component represents the costs of acquiring WiFi access assets including a Wireless Access Point and a proportional amount of
redundant controllers/NAC and support the Refresh tasks. The component fee is comprised of the monthly amortization of 3 year
refresh cycles.

S 31.95

This component represents break-fix services, primarily labor and parts.

$ 19.62

This component represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 3 years for WiFi network
systems, the aggregated cost is apportioned over the baseline volume of Wireless Access Points.

This component represents costs associated with the labor and resources for Level 2 support and the County WAN/LAN connectivity.

o

17.52

This component represents labor costs for IMAR activities.

Represents the costs of acquiring network assets including switches, routers, security & NAC systems and tools. The component fee
is comprised of the monthly amortization of a combination of 4 year refresh cycles for routers and security systems and 5 year refresh
cycles for switches.

“

13.01

Represents break-fix services, labor and parts.

3.00

Represents the costs of software licenses upgrades/refresh. Based on a refresh cycle of 4 years on core network systems and 5 years
for edge switches, the aggregated cost is apportioned over the baseline volume of Network Access users.

7.00

Represents costs associated with the labor and resources for Level 2 support.

5.75

Represents labor costs for IMAR activities.

$ 202.53

Represents the cost for intersite bandwidth facilities and Internet access.

Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly
depreciation of 4 year refresh cycles.

5 105.92

Represents break-fix services, labor and parts.

31.43

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network systems, the
aggregated cost is apportioned over the baseline volume of 3rd Party Network Access users.

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

$ 202.30

Represents labor costs for IMAR activities.

Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly
depreciation of 4 year refresh cycles.

5 105.80

Represents break-fix services, labor and parts.

$ 31:39

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network systems, the
aggregated cost is apportioned over the baseline volume of 3rd Party Network Access users.

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

$ 206.01

Represents labor costs for IMAR activities.

Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly
depreciation of 4 year refresh cycles.

3 107.74

Represents break-fix services, primarily labor and parts.

31.97

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network systems, the
aggregated cost is apportioned over the baseline volume of 3rd Party Network Access users.

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition
Circuits
Schedule 4.3 - Fixed Monthly
Wireless Access Point Section 5.12 Device Fee Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Schedule 4.3 - Active Fixed Monthly
Network Access - Wire/Wireless Section 5.12 Account Fee Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Circuits
Schedule 4.3 - Fixed Monthly
3rd-Party Network Access - Category 1 Section 5.13 Network Fee Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Schedule 4.3 - Fixed Monthly
3rd-Party Network Access - Category 2 Section 5.13 Network Fee Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Schedule 4.3 - Fixed Monthly
3rd-Party Network Access - Category 3 Section 5.13 Network Fee Per Unit
Hardware
Hardware Maintenance
Software
Software Maintenance
IMAR's
Schedule 4.3 - Fixed Monthly
3rd Party Network Access - IP Sec - 5 Mbps Section 5.13 Network Fee Per Unit

Represents labor costs for IMAR activities.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Resource Unit Fee
Option Term

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - [P Sec - 10 Mbps

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (1
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Sofiware Maintenance

IMAR's

3rd Party Network Access - Virtual Access (2
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (3
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (4
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Sofiware Maintenance

IMAR's

3rd Party Network Access - Virtual Access (5
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (6-
10 Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

1,166.54

Hardware

Hardware Maintenance

Software

Component Fee

Component Description

N/A

N/A

N/A

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activities.

N/A

N/A

N/A

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activities.

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activities.

‘A

N/A

N/A

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activities.

N/A

N/A

N/A

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activities.

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activities.

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

Represents labor costs for IMAR activities.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (20
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (30
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (40
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Virtual Access (50
Mbps)

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

3rd Party Network Access - Microsoft Teams
Rooms

Schedule 4.3 -
Section 5.13

Network

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

External DNS Management

Schedule 4.3 -
Section 5.14

Month

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Software Maintenance

IMAR's

External DNS Management Enhancement

Schedule 4.3 -
Section 5.14

Month

Fixed Monthly
Fee Per Unit

Hardware

Hardware Maintenance

Software

Platform Support

Resource Unit Fee
Option Term

Component Fee
Option Term

Component Description

$

1,137.82

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

$

3 1,907.15

28.72

Represents labor costs for IMAR activities.

1,850.34

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

el Bl Boal el Rl

2,504.79

56.81

Represents labor costs for IMAR activities.

N/A

N/A

N/A

2,447.97

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

56.82

Represents labor costs for IMAR activities.

N/A

N/A

N/A

2,822.95

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

56.82

Represents labor costs for IMAR activities.

N/A

N/A

N/A

2,975.27

Represents costs associated with the labor and resources for Level 2 support and access bandwidth.

el Bl Boal el Rl

S
S
S
S

369.66

56.82

Represents labor costs for IMAR activities.

This component represents costs associated with the labor and resources for Level 2 support and access bandwidth.

This component represents labor costs for IMAR activities.

12,220.03

Represents costs associated with the labor and resources for Level 2 support and access bandwidth. Also includes the cost of
Akamai service.

3 3,032.09
S 15,275.83

$ 29,539.27

3,055.80

Represents labor costs for IMAR activities.

s ,
3 - IN/A
3 - IN/A
$ 1,395.14 |Monitor Bot Management dashboard and respond to incidents.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition
Software Maintenance
IMAR's
Schedule 4.3 -
New Site Install - Type I Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type I Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type 11l Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type IV Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type V Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 -
New Site Install - Type VI Fixed Component Section 5.16 Install Fixed Fee Per Unit
Hardware
Software
Labor
Schedule 4.3 - Fixed Monthly
Interactive Voice Services - Small Section 5.17 System Fee Per Unit
Hardware

Hardware Maintenance

Resource Unit Fee
Option Term

244,519.76

122,259.84

84,706.98

71,182.99

17,630.81

3,356.91

Component Fee
Option Term

Component Description

26,864.46

Represents costs associated with the labor and resources for Level 2 support related to the Kona Security and Bot Management
services.

1,279.67 |Represents labor costs for IMAR activities.

/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and

244,519.76 |software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and
software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation: planning and engineering; installation of Network hardware and software (not including the hardware and

84,706.98 |software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

71,182.99

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and
software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

17,630.81

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation: planning and engineering; installation of Network hardware and software (not including the hardware and
software); provisioning and turn up of the New Site, and project management.

N/A (Network Hardware/systems provided as part of Network Access RUs).

N/A (Network Systems software provided as part of Network Access RUs).

3.356.91

Represents the labor costs associated with the establishment of New Sites. To include: development of design standards; core circuit
order and installation; planning and engineering; installation of Network hardware and software (not including the hardware and
software); provisioning and turn up of the New Site, and project management.

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management
Services and support the Refresh tasks. The component fee is comprised of the monthly depreciation of 5 year refresh cycles.

Represents break-fix services, primarily labor and parts.




Page 22

Component Description

Represents the costs of software licenses upgrades/refresh and programming. Based on the Refresh Cycle of 5 years for voice based
systems, the aggregated cost is apportioned over the baseline volume of IVS systems.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management
Services with Virtual Wall Boards, Automated Call Recording infrastructure and support the Refresh tasks. The component fee is
comprised of the monthly depreciation of 5 year refresh cycles.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses such as Automatic Call Recording, Virtual Wall Boards and Agent Softphones,
upgrades/refresh and programming. Based on the Refresh Cycle of 5 years for voice based systems, the aggregated cost is
apportioned over the baseline volume of IVS systems.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management
Services with Wall Boards, Integrated Voice Response (IVR), Computer-Telephony Interface (CTI), Short Message Service (SMS),
Work Force Management (WFM) and support the Refresh tasks. The component fee is comprised of the monthly depreciation of 5
year refresh cycles.

Represents break-fix services, primarily labor and parts.

Represents the costs of software licenses including IVR, CTI, SMS and WFM, upgrades/refresh and programming. Based on the
Refresh Cycle of 5 years for voice based systems, the aggregated cost is apportioned over the baseline volume of IVS systems.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

Represents the costs of acquiring PBX trunking hardware and support the Refresh tasks. The component fee is comprised of the
monthly depreciation of 5 year refresh cycles.

Represents break-fix services, labor and parts.

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for voice based systems, the
aggregated cost is apportioned over the baseline volume of County owned IVS systems.

Represents costs associated with the labor and resources for Level 2 support.

Represents labor costs for IMAR activities.

Represents the cost for intersite bandwidth facilities and PSTN access.

Includes billing and admin support

Represents the carrier costs with Taxes and Surcharges included

Includes billing and admin support

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Software 5 78.11
Software Maintenance 5 233.86
IMAR's $ 92.85
Circuits S 134.61
Schedule 4.3 - Fixed Monthly
Interactive Voice Services - Medium Section 5.17 System Fee Per Unit
Hardware 5 154.59
Hardware Maintenance 3 567.87
Software 5 309.33
Software Maintenance 3 926.09
IMAR's $
Circuils 5
Schedule 4.3 - Fixed Monthly
Interactive Voice Services - Large Section 5.17 System Fee Per Unit
Hardware 5 467.58
Hardware Maintenance 1,717.61
Software $ 935.61
Software Maintenance 5 2.801.09
IMAR's 5 1,112.10
Circuits $ 1,612.33
Interactive Voice Services - Support for Schedule 4.3 - Fixed Monthly
County Retained Section 5.17 System Fee Per Unit
Hardware $ 44.41
Hardware Maintenance $ 61.58
Software 5 1.18
Software Maintenance 5 31.97
IMAR's 3 55.18
Circuils S
Schedule 4.3 - Fixed Monthly
FirstNet Mobility Services Section 5.18 Device Fee Per Unit
Support Services 3
NASPO based carrier plan S
Schedule 4.3 - Fixed Monthly
FirstNet Mobility Services - Tethered Section 5.18 Device Fee Per Unit
Support Services 5
NASPO based carrier plan $
Schedule 4.3 - Fixed monthly fee
Mobility Services Hot Spot Section 5.18 Device per unit
b

Support Services

NASPO based carrier plan

Represents the carrier costs with Taxes and Surcharges included

Includes billing and admin support

$ 24.69

Represents the carrier costs with Taxes and Surcharges included
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Schedule 4.3 - Fixed Monthly
Citrix Account Section 6 Account Fee Per Unit 20.68
Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a
Hardware leasing term of 4 years.
Hardware Maintenance Represents break-fix services, primarily labor and parts, including reporting activities.
Software Licenses Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years.
Software Maintenance Represents costs associated with the labor and resources for Software Maintenance support.
Schedule 4.3 - Fixed Monthly Per
Virtual Guest Server - Cloud laaS Section 6 Server Unit
Hardware $ - |IN/A
Operating System License 5 37.43 |Represents the cost of software license upgrades/refresh.
Other Software License 5 26.73 |Represents an allocation of corporate tools charges.
Hardware Maintenance 3 N/A
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance support.
Schedule 4.3 - Fixed Monthly Per
Virtual Guest Server - Cloud PaaS Section 6 Server Unit
Hardware - IN/A
Operating System License $ - IN/A
Other Software License S 20.05 |Represents an allocation of corporate tools charges.
Hardware Maintenance S - INvA
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance support.
Schedule 4.3 - Fixed Monthly Per
Clonetab Solution Section 6 Month Unit
Hardware S 263.32 |Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
Hardware (Refiresh Labor) S 18.81 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Storage 5 5,270.83 |Represents the storage costs necessary to implement the solution
Other Software License S 28.21 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
Hardware Maintenance $ 39.50 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance 590.58 |support.
Schedule 4.3 - Fixed Monthly
DIMSNET Solution Section 6 Month Fee Per Unit
Hardware $ 1,873.96 |Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
Hardware (Refresh Labor) 3 113.76 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
Storage 3 9,681.66 |Represents the storage costs necessary to implement the solution
Other Software License $ 170.62 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
Hardware Maintenance 3 281.10 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Software Maintenance 3,248.22 |support.
Schedule 4.3 - Fixed Monthly
WildFire Scanning Service Section 6 Month Fee Per Unit
Hardware $ 510.81 |Represents the hardware costs, installation and monthly cost for the duration of the service.
Hardware Maintenance 5 -
Software License 3 5,223.43 |Represents the costs related to the third party software subscription services
Platform support 5 924.56 |Represents costs associated with monitoring activities and responding to incidents.
Schedule 4.3 - Fixed Monthly
NetBackup Solution Section 6 Month Fee Per Unit
5

Hardware

86,631.99

Hardware Maintenance

Represents the hardware, hardware maintenance and software subscription cost.

S =

Software License

g =

Represents the costs related to the third party software subscription services
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Component Fee
Option Term

Component Description

o

21,331.66

Represents costs associated with labor activities to support the solution.

N/A

18.87

Represents the cost of software license upgrades/refresh. The aggregated cost is apportioned over the assumed baseline volumes.

N/A

bl kol Rl

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with operating system license maintenance and the labor and resources for Level 2 support.

Loel Rl

el Rl

1,659.13

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

1,303.60

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

A

N/A

N/A

N/A

N/A

Represents the cost for intersite bandwidth facilities and PSTN access.

Represents the costs associated to the platform cloud hosting.

Represents the software licenses costs of the platform and users licenses.

Represents vendor support costs.

w

4,159.43

Represents costs associated with platform support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.
Exadata X6-2 Eighth Rack

2 x Exadata Server Nodes (22 cores, 512 GB memory each)

18 x Exadata Storage Nodes (43 TB useable - high redundancy)

Bare Metal Install

o

499.19

Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data migration
and remediation labor.

706.67

Represents the labor costs to support the Oracle Exadata servers ,

1,200.00

Represents the software license costs to support the Oracle Exadata servers ,

2.495.66

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

k=l ol Rl R

Unit of Resource Unit Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term
Solution support 5
Schedule 4.3 - Fixed Monthly
Mainframe Section 6.6 CPU Hour***| Fee Per Unit
Hardware
Operating System License
Other Sofiware License
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly
AS/400 Section 6.7 Server Fee Per Unit
Hardware
Operating System License
Other Software License
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly
Copia Fax Line Section 6.7 Fax Line Fee Per Unit
Hardware
Hardware Maintenance
Hardware Maintenance
Software License
Software Maintenance
Circuits !
Schedule 4.3 Fixed Monthly Per
Low Code Application Platform - OutSystems Section 6.7 User Unit
Hardware
Software License
Software Maintenance
Support Labor
Schedule 4.3 - Fixed Monthly
Oracle Exadata Services - Eighth Rack Section 6 .7 Server Fee Per Unit
Hardware
Hardware (Refresh Labor)
Support Labor
Software License
Hardware Maintenance
Sofiware Maintenance
Oracle Exadata Services - Backup and Schedule 4.3 - Used Fixed Monthly
Recovery Section 6.7 Terabyte Fee Per Unit

Hardware

1,320.00

Represents costs associated with various software maintenance costs.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Operating System License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Other Software License

Represents the estimate of the Non-OS License Software.

Hardware Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Software Maintenance ) 66.36 ] Represents costs associated with software maintenance along with the labor and resources for Level 2 support.
Schedule 4.3 - Fixed Monthly
Oracle Exadata X8M - Production Section 6 .7 Server Fee Per Unit
Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.
- Exadata X8M -2 Quarter Rack
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory each)
- Each of the 3 High Capacity Storage Cells includes:
- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory
- 504 TB of raw disk space
Hardware S 8,811.20 | - 150 TB of usable with High Redundancy ASM storage
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data migration
Hardware (Install/Refresh Labor) 5 274.32 |and remediation labor.
Support Labor 3 1,452.05 |Represents the labor costs to support the Oracle Exadata servers.
Represents the software license costs to support the Oracle Exadata servers, including Oracle Active Data Guard and Advanced
Software license 3 10,962.28 |Security.
Hardware Maintenance & Hosting 3 7.262.54 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Software maintenance ; 12,188.70 |Represents costs associated with various software maintenance costs, including Oracle Active Data Guard and Advanced Security.
Schedule 4.3 - Fixed Monthly
Oracle Exadata X8M - Development / Test Section 6 .7 Server Fee Per Unit
Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.
- Exadata X8M -2 Quarter Rack
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory each)
- Each of the 3 High Capacity Storage Cells includes:
- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory
- 504 TB of raw disk space
Hardware $ 8,811.20 | - 150 TB of usable with High Redundancy ASM storage
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data migration
Hardware (Install/Refresh Labor) $ 274.32 |and remediation labor.
Support Labor 3 1,452.05 |Represents the labor costs to support the Oracle Exadata servers.
Software license 3 7.435.62 |Represents the software license costs to support the Oracle Exadata servers, including Advanced Security.
Hardware Maintenance & Hosting 3 7,262.54 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Software maintenance 3 8,267.48 |Represents costs associated with various software maintenance costs, including Advanced Security.
Schedule 4.3 - Fixed Monthly
Oracle Exadata X8M - Business Continuity Section 6 .7 Server Fee Per Unit ) 41,268.64
Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.
- Exadata X6-2 Quarter Rack
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory each)
- Each of the 3 High Capacity Storage Cells includes:
- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory
- 504 TB of raw disk space
- 150 TB of usable with High Redundancy ASM storage
Hardware 5 9,082.07 | - Oracle Platinum Gateway Server
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data migration
Hardware (Refresh Labor) 5 292.56 |and remediation labor.
Support Labor 5 1,452.05 |Represents the labor costs to support the Oracle Exadata environment.
Represents the software license costs to support the Oracle Exadata servers, including Oracle Active Data Guard and Advanced
Software License S 10,962.28 |Security.
Hardware Maintenance 5 7.290.97 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Sofiware Maintenance S 12,188.70 |Represents costs associated with various software maintenance costs, including Oracle Active Data Guard and Advanced Security.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Resource Unit Fee
Option Term

Physical Server UNIX - Large

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refresh Labor)

Operating system license

Software license

Hardware Maintenance

Software maintenance

Physical Server UNIX - Medium

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refresh Labor)

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Physical Server UNIX - Small

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly
Fee Per Unit

2,692.34

1,684.89

4,537.06

Component Fee
Option Term

1.860.20

Component Description

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

wlc

68.06 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
S - IN/A
5 45.37 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
5 453.70 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

2,109.73

1,238.48

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

boel Rl

53.85

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

40.39

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

bl Rl Rl

188.47

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Hardware

Hardware (Refresh Labor)

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Physical Server UNIX - X-Large

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly
Fee Per Unit

Hardware

Hardware (Refresh Labor)

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Physical Server Unix - X-Large - CWSD
Dev/Test

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly
Fee Per Unit

4,628.27

Hardware

Hardware (Refresh Labor)

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Physical Server Wintel - Large

Schedule 4.3 -
Section 6.7

Server

Fixed Monthly
Fee Per Unit

1,559.37

Hardware

Hardware (Refiresh Labor)

Operating System License

Other Software License

Hardware Maintenance

$ 5,238.56

1,171.16

673.96

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

33.70

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

33.70

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

269.58

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

673.95

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

78.58 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
- IN/A
52.39 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

1,897.59

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

g
5 69.42 |Represents the labor to install and refresh hardware amortized over the estimated asset life.
5 - IN/A
S 46.29 |Represents an allocation of corporate tools charges and anti-virus costs to support servers.
$ 462.82 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
2,152.14 |support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

31.19

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

46.78

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

81.87

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.
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Component Description

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
Sllple’t.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is
apportioned over the assumed baseline volumes.

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Software Maintenance 5 853.76
Schedule 4.3 - Fixed Monthly
Physical Server Wintel - Medium Section 6.7 Server Fee Per Unit
Hardware S 325.61
Hardware (Refresh Labor) 5 21.71
Operating System License 5 -
Other Software License S 32.56
Hardware Maintenance $ 48.84
Software Maintenance 656.65
Schedule 4.3 - Fixed Monthly
Physical Server Wintel - Small Section 6.7 Server Fee Per Unit
Hardware 5
Hardware (Refresh Labor) 3 17.49
Operating System License $ -
Other Software License $ 26.24
Hardware Maintenance 5 36.73
Software Maintenance
Schedule 4.3 - Fixed Monthly
Physical Server Wintel - X-Large Section 6.7 Server Fee Per Unit
Hardware b
Hardware (Refresh Labor) $ 31.19
Operating system license $ =
Software license S 46.78
Hardware Maintenance 3 95.05
Software maintenance :
Physical Server Wintel - X-Large - CWSD Schedule 4.3 - Fixed Monthly
Dev/Test Section 6.7 Server Fee Per Unit
Hardware 5
Hardware (Refiresh Labor) 5 29.63
Operating system license 3 -
Software license $ 44.44
Hardware Maintenance $
Software maintenance
Schedule 4.3 - Fixed Monthly
Virtual Guest Server - Windows Section 6.7 Server Fee Per Unit
Hardware
Operating System License
Other Software License
Hardware Maintenance
Software Maintenance
Virtual Guest Server - Windows - CWSD Schedule 4.3 - Fixed Monthly
Dev/Test Section 6.7 Server Fee Per Unit

Hardware

Operating System License

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 4 years, the aggregated cost is
apportioned over the assumed baseline volumes.
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Component Description

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is
apportioned over the assumed baseline volumes.

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is
apportioned over the assumed baseline volumes.

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is
apportioned over the assumed baseline volumes.

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

N/A

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 years, the aggregated cost is
apportioned over the assumed baseline volumes.

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

N/A

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.

Represents the labor to install and refresh hardware amortized over the estimated asset life.

N/A

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Hardware

Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term
Other Software License 5 27.21
Hardware Maintenance 5 =
Software Maintenance 3
Schedule 4.3 - Fixed Monthly
Virtual Guest Server - Unix Section 6.7 Server Fee Per Unit
Hardware b
Operating System License $ 84.22
Other Software License 3 36.10
Hardware Maintenance 5 =
Software Maintenance 3 1,082.88
Schedule 4.3 - Fixed Monthly
Virtual Guest Server - Unix - CWSD Dev/Test Scction 6.7 Server Fee Per Unit
Hardware 5
Operating System License 3 80.02
Other Software License $ 34.29
Hardware Maintenance $ -
Sofiware Maintenance 1,028.73
Schedule 4.3 - Fixed Monthly
Virtual Guest Server - Linux Section 6.7 Server Fee Per Unit
Hardware b
Operating System License $ 42.11
Other Software License ] 30.08
Hardware Maintenance -
Software Maintenance 529.41
Virtual Guest Server - Linux - CWSD Schedule 4.3 - Fixed Monthly
Dev/Test Section 6.7 Server Fee Per Unit
Hardware
Operating System License S 40.01
Other Software License 3 28.58
Hardware Maintenance 5 -
Software Maintenance 5
Schedule 4.3 - Fixed Monthly
Virtual Host Server - Windows / Linux Section 6.7 Server Fee Per Unit
Hardware 5 5.58
Hardware (Refresh Labor) $ 99.11
Operating system license $ =
Software license 3 148.67
Hardware Maintenance $ 463.14
Software maintenance 3 1,519.10
Virtual Host Server - Windows / Linux - Schedule 4.3 - Fixed Monthly
CWSD Dev/Test Scction 6.7 Server Fee Per Unit
$

2,589.31

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2
support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Resource Unit Fee
Option Term

Hardware (Refresh Labor)

Component Fee

Option Term

Component Description

Operating system license

94.15

Represents the labor to install and refresh hardware amortized over the estimated asset life.

Software license

N/A

Hardware Maintenance

141.24

Represents an allocation of corporate tools charges and anti-virus costs to support servers.

Software maintenance

439.98

Represents the cost of the Maintenance Agreement for hardware support and break-fix services.

Acclaim Riverbed

Schedule 4.3 -
Section 6.8

Server

Fixed Monthly
Fee Per Unit

$ 1,905.36

Hardware

Hardware (Refresh Labor)

1,443.15

Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2

support.

Represents the hardware costs, architecture, installation and monthly lease payments for a leasing term of 4 years.

Operating System License

854.43

n/a

Other Software License

n/a

Hardware Maintenance

n/a

Support Labor

720.93

Represents the third party costs to maintain the hardware.

Software Maintenance

Represents Contractor labor to install and break fix the hardware.

Infrastructure Services

Schedule 4.3 -
Section 6.8

Month

Fixed Monthly
Fee Per Unit

Service Desk Services

End User Services

330.00

n/a

N/A

Network Services

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of End

Data Center Services

Application Maintenance & Operations
Services

3 87,381.67 |User Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of Network
$ 170,804.16 |Services.

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of Data
5 76,877.75 |Center Services.

Application Development Services

Hardware

N/A

Software

N/A

Represents the hardware cost of the Routers, Switches and circuit costs, Servers. Refresh has been included based on depreciation

period shown on Exhibit 16.1-1.

Labor

Represents the software costs associated with Infrastructure hardware and Software to run the environment.

Development & Test Services

Schedule 4.3 -
Section 6.9

Month

Fixed Monthly
Fee Per Unit

235,207.11

Service Desk Services

End User Services

Represents the Labor to support Infrastructure Services as defined in Section 2.8 of the Technical Proposal.

N/A

Network Services

N/A

Data Center Services

N/A

Application Maintenance & Operations
Services

N/A

Application Development Services

Hardware

83,171.22

Represents the portion of Dev and Test services attributable to providing Application Maintenance & Operations Services.

Software

152,035.89

Refresh has been included based on depreciation period shown on Exhibit 16.1-1.

Represents the portion of Dev and Test services attributable to providing Application Development Services.

Represents the hardware cost of the Routers, Switches and circuit costs, Servers to support the Development and Test environment.

Labor

Represents the software costs associated with Development and Test Services Software.

Virtual Fax

Schedule 4.3 -
Section 6.10

Account

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Represents the Labor to support Development and Test Environment as defined in Section 2.8 of the Technical Proposal.

“a

Other Software License

Represents the cost of software license upgrades/refresh.

27.05

Represents the estimate of the Non-OS License Software.
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Resource Unit (RU)

*Reference

Unit of
Measure

Pricing Method

Decomposition

Resource Unit Fee
Option Term

Hardware Maintenance

Component Fee
Option Term

Component Description

Software Maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

IMAR

Represents costs associated with software maintenance along with the labor and resources for support by vendor and Contractor.

Attached Storage — AS/400

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System license

Represents the labor costs for IMAR activities.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Hardware maintenance

Represents the estimate of the Non-OS License Software

Software maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

Attached Storage — Mainframe

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System license

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

Hardware maintenance

Represents the estimate of the Non-OS License Software

Software maintenance

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

Attached Storage - Unix

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

N/A

Hardware Maintenance

N/A

Software Maintenance

N/A

Attached Storage - WINTEL

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Represents costs associated with storage management software, and the labor and resources for Level 2 support.

Other Software License

Hardware Maintenance

Software Maintenance

5 Represents the hardware costs, installation and monthly lease payments for a leasing term of 4 years.
$ - |IN/A
3 - IN/A

N/A

Storage - Archive Tier

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Represents costs associated with storage management software, and the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

Hardware Maintenance

Software Maintenance

3 0.01 Jover the assumed baseline volumes.
$ 0.02 |Represents the estimate of the Non-OS License Software in support of the DPC.
0.05 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

Storage - Primary Tier

Schedule 4.3 -
Section 6.12

Used Gigabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Other Software License

0.01

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

0.04

Represents the estimate of the Non-OS License Software in support of the DPC.
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Unit of
Resource Unit (RU) *Reference Measure Pricing Method Decomposition
Hardware Maintenance
Software Maintenance
Schedule 4.3 - Fixed Monthly

Storage - Secondary Tier

Section 6.12

Used Gigabyte

Fee Per Unit

Hardware

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Storage - Document Processing Center 1

Schedule 4.3 -
Section 6.12

Unit

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Storage - Document Processing Center 2

Schedule 4.3 -
Section 6.12

Unit

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Storage - Immutable Tier (1TB)

Schedule 4.3 -
Section 6.12

| Terabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Other Software License

Hardware Maintenance

Software Maintenance

Storage - Immutable Tier (500GB)

Schedule 4.3 -
Section 6.12

512 Gigabyte

Fixed Monthly
Fee Per Unit

Hardware

Operating System License

Other Software License

Hardware Maintenance

Sofiware Maintenance

Enterprise Application Access

Schedule 4.3 -
Section 2.6

Month

Fixed Monthly
Fee Per Unit

Hardware

Resource Unit Fee
Option Term

Component Fee
Option Term

Component Description

5

0.04

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

$

$ 0.32

$

0.26

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

0.01

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

0.03

Represents the estimate of the Non-OS License Software in support of the DPC.

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

$ 17,408.16

9,032.90

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years

1,733.08

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

974.86

Represents the estimate of the Non-OS License Software in support of the DPC.

3,617.03

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

$ 10,319.40

2,050.29

5,354.62

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned

$ 1,027.35 |over the assumed baseline volumes.

$ 577.89 |Represents the estimate of the Non-OS License Software in support of the DPC.

5 2,144.14 |Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.
$ 1,215.40 | Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

$ 355.57
S

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

100.63

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

N/A

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
over the assumed baseline volumes.

N/A

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.

$ 78,203.57

$

Represents costs associated with software maintenance along with the labor and resources for Level 2 support.

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years.
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned
Operating System License 5 - |over the assumed baseline volumes.
Other Software License 5 56,218.59 |Represents the estimate of the Non-OS License Software.
Hardware Maintenance $ - |Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above.
Software Maintenance 21,984.98 | Represents costs associated with software maintenance along with the labor and resources for support by vendor and Contractor.
Optional Item Catalog (OIC) - Software Exhibit 16.1 -
Addition Section 10.2 Add Fixed Fee Per Unit 2.450.00
Hardware b 221.32 |Represents the lab workstations used to test MSI packing.
Operating System License 3 -
Other Software License S 48.28 |Represents desktop software packaging and installation kit software.
Hardware Maintenance 3 =
Software Maintenance 5 2,180.40 |Represents the labor costs for adding software to the catalog of available software.
Exhibit 16.1 -
Optional Item Catalog (OIC) - Update Section 10.2 Update Fixed Fee Per Unit
Hardware $ Represents the lab workstations used to test MSI packing.
Operating System License 3 =
Other Software License $ 27.46 |Represents desktop software packaging and installation kit software.
Hardware Maintenance $ -
Software Maintenance S Represents the labor costs for updating software to the catalog of available software.
Transition Services - Service Desk Framework Schedule 2.1 Milestone |Fixed Fee Per Unit
Hardware N/A
Software
Labor
Transition Services - Application Services
Framework Schedule 2.1 Milestone |Fixed Fee Per Unit
Hardware
Software
Labor
Transition Services - End User Services
Framework Schedule 2.1 Milestone |Fixed Fee Per Unit
Hardware N/A
Software /
Labor
Transition Services - Network Services
Framework Schedule 2.1 Milestone |Fixed Fee Per Unit
Hardware N/A
Software N/A
Labor
Transition Services - Data Center Services
Framework Schedule 2.1 Milestone |Fixed Fee Per Unit
Hardware N/A
Software N/A
Labor N/A
Transition Services - Cross Functional
Services Framework Schedule 2.1 Milestone |Fixed Fee Per Unit
Hardware N/A
Software N/A
Labor N/A
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Unit of Resource Unit Fee Component Fee
Resource Unit (RU) *Reference Measure Pricing Method Decomposition Option Term Option Term Component Description
Transition Services - Transition Completion Schedule 2.1 Milestone |Fixed Fee Per Unit
Hardware N/A
Software N/A
Labor See TS7 - Completion tab for details.

*Schedule 4.3 Reference includes the Section reference for the specific requirements for this particular Resource Unit but it still includes all general requirements applicable to such Resource Unit in
the higher levels of the obligations hierarchy as described in Schedule 4.3. For example, the Resource Unit for Desktop - Standard Workstation includes not only the responsibilities as stated in
Section 4.5 of the End-User Services Section of Schedule 4.3, but also the responsibilities in Sections 4.1 through 4.3 of the End-User Services Section, as well as the responsibilities and

requirements in Section 1 of Schedule 4.3.

**The mainframe RU unit volumes are based on the R24 CPUs
***With the exception of 2.3.1.4 and 2.3.1.5 and their respective requirements



