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Date: October 23, 2023 

Problem Resolution Report 
CoSD Contract No. 568996 

Updates to Schedules 16.1-1 RU Price 
Summary, 16.1-2 RU Price Decomposition, 

16.1-6 RU Price Summary Option Term and 
Addition of Schedule 16.1-6a RU Price 

Decomposition Option Term 
Peraton/CoSD - 129 

Title: Updates to Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price Decomposition, 16.1-6 RU 
Price Summary Option Term and Addition of Schedule 16.l-6a RU Price Decomposition Option 
Term 

PRR Number: 129 

Summary: 
In accordance with the provisions of the IT and Telecommunications Service Agreement by and 
between the County of San Diego ("County") and Peraton Enterprise Solutions LLC ("Contractor" 
and hereinafter collectively referred to as "the Parties") with the effective date November 15, 2016 
agreement ("the Agreement") is reached on the effective date shown below. 

Issue or Problem: 
The published fees for Schedules 16.1-1 Resource Unit (RU) Price Summary, 16.1-2 RU Price 
Decomposition, and 16.1-6 RU Price Summary Option Term require updates. 

The Parties also agree that a new schedule for the RU Price Decomposition Option Term needs to be 
added to the Agreement to supplement 16.1-6 RU Price Summary Option Term. 

Resolution: 
1. The Parties have agreed to all updates in Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price 

Decomposition, and 16.1-6 RU Price Summary Option Term as per Attachments 1, 2, and 3 to 
this PRR. 

2. The Parties have agreed to the addition of Schedule 16. l-6a Resource Unit Price Decomposition 
Option Term, which shall be effective January 1, 2024, as per Attachment 4 to this PRR. 

****************************************************************** 
The resolution of the issue or problem as described in this Problem Resolution Report shall govern 
the Parties' actions under the Agreement until a formal amendment of the Agreement is implemented 
in accordance with the terms of the Agreement, at which time this Problem Resolution Report shall 
be deemed superseded and shall be null and void. 

All other terms and conditions of the Agreement remain unchanged, and the Parties agree that such 
terms and conditions set forth in the Agreement shall continue to apply. Unless otherwise indicated, 
the terms used herein shall have the same meaning as those given in the Agreement. 
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IN WITNESS WHEREOF, The Parties hereto, intending to be legally bound, have executed by their 
authorized representatives and delivered this Problem Resolution Report as of the date first written 
above. 

COUNTY OF SAN DIEGO 

JOHN M. PELLEGRINO, Director 
Department of Purchasing and Contracting 

B· C4-,.-Q' ~ y. Allen Hunsberger'{cu3, 23 16:05 PDT) 

Name: Allen Hunsberger 
Title: Assistant Director, Purchasing and 1 

Date: Oct 23, 2023 

PERA TON ENTERPRISE SOLUTIONS LLC 

By: ~ 

Name: Max Pinna 
Title: Contracts Manager 
Email: max.pinna@peraton.com 
Date: Oct 23, 2023 

By electronically signing this document, all parties accept the use of electronic signatures. 
Adobe Acrobat Sign Transaction Number: CBJCHBCAABAARSrsL_QGM4TIOkH70x0yqClf1FcgLQey 
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PRR 129 - Updates to Schedules 16. 1-1 RU Price Summary, 16. 1-2 RU Price Decomposition, 16.1-6 RU Price Summary Option Term and Addition of Schedule 16. l-6a RU Price Decomposition Option Term - Attachment I 
Exhibit 16.1- 1 Resource Unit Price Summary 

Baseline RU Fee RU Fee 
Unit or Meuuttment Volu-. RU Fee Baseline Annual (70% 1080% RU Fee (110% lo 120% 

Rnourte Unit *Referente Framework Measure Pridn1 Method Bund le Method (per Conlntd Vear) (90-110"1. band) Fee band) (80% lo 90% band) band) 
Contract and Acquisit ion Management .... Schedule 4.3 Fixed Monthly Fee Per 

Services Section 2.3 Cross Functional Services Month Unit Specific 12 $ 21 1,8 10.14 $ 2,541 ,721.63 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Integrated Asset Management Services Section 2 .4 Cross Functiona l Services Month Unit Specific 12 $ I 12,804.78 $ 1,353,657.35 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Billing Management Services Section 2 .5 Cross Functional Services Month Unit Specific 12 $ 4 1,890.53 $ 502,686.3 I n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Security Management Services Section 2.6 Cross Functiona l Services Month Unit Specific 12 $ 240,747.14 $ 2,888,965.74 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Secure Internet Access Section 2 .6 Cross Functional Services Month Unit Specific 12 $ 27,100.00 $ 325,200.00 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Malwarc Protection Section 2 .6 Cross Functional Services Month Unit Specific 12 $ 5,062.50 $ 60,750.00 n/a n/a n/a 

Schedule 4.3 Fixed Monthly Fee Per 

Enterprise Application Access Section 2 .6 Cross Functional Services Month Unit Specific 12 $ 75, 117.37 $ 901 ,408.44 n/a n/a n/a 

Schedule 4.3 Fixed Monthly Fee Per 
Multi-Factor Authentication Service Section 2.6 Cross Functiona l Services Month Unit Specific 12 $ 42,152.00 $ 505,824.00 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Service Delivery Management Services Section 2.7 Cross Functiona l Services Month Unit Specific 12 $ 197,508.06 $ 2,370,096.70 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Project Management Services Section 2.9 Cross Functiona l Services Month Unit Specific 12 $ 133,967. I 3 $ 1,607,605.52 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Integration and Testing Services Section 2.10 Cross Functional Services Month Unit Specific 12 $ 36,346.87 $ 436,162.42 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Incident Management Services Section 2.1 1 Cross Functiona l Services Month Unit Specific 12 $ 3,316.47 $ 39,797.66 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Problem Management Services Section 2.12 Cross Functional Services Month Unit Specific 12 $ 3,3 16.47 $ 39,797.66 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Change Management Services Section 2.13 Cross Functional Services Month Unit Specific 12 $ 9,3 10.92 $ 11 1,731.04 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Re lease Management Services Section 2.14 Cross Functiona l Services Month Unit Specific 12 $ 10,477.58 $ 125,731.01 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Configuration Management Section 2.1 5 Cross Functional Services Month Unit Specific 12 $ 18,074.33 $ 216,891.94 n/a n/a n/a 

Capacity Planning and Performance Schedule 4.3 - Fixed Monthly Fee Per 
Management Services Section 2.16 Cross Functional Services Month Unit Specific 12 $ 17,497.78 $ 209,973.37 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Disaster Recovery Management Services Section 2.17 Cross Functional Services Month Unit Specific 12 $ 208,849.96 $ 2,506,199.50 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Identity Access Management Services Section 2.18 Cross Functional Services Month Unit Specific 12 $ 147,777. 10 $ I , 773,325.22 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Reporting Management Services Section 2.19 Cross Functiona l Services Month Unit Specific 12 $ 73,993.82 $ 887,925.82 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Domain Name Management Services Section 2.20 Cross Functiona l Services Month Unit Specific 12 $ I ,523.67 $ 18,284.04 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Business Analyst Services Section 2.2 1 Cross Functiona l Services Month Unit Specific 12 $ 79,296.61 $ 951 ,559.34 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Chief Technical Architect Services Section 2.22 Cross Functiona l Services Month Unit Specific 12 $ 18,188.23 $ 218,258.71 n/a n/a n/a 

Enterprise Applications Architect Schedule 4.3 - Fixed Monthly Fee Per 

Services Section 2.23 Cross Functiona l Services Month Unit Specific 12 $ 18, I 88.23 $ 218,258.71 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Innovation Management Services Section 2.24 Cross Functiona l Services Month Unit Specific 12 $ 20,069.65 $ 240,835.80 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Service Desk Services Sect ion 3 Service Desk Services Month Unit Specific 12 $ 198,226.8 I $ 2,378,72 1.69 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Duo Hardware Token M F A Section 4 .5.2 End User Services Account Unit Specific IO $ 5.28 $ 52.80 n/a n/a n/a 

Schedule 4.3 -
Electronic Signature Section 4.5.2 End User Services Transaction Fixed Fee Per Unit Cumulative 25,000 $ 1.01 $ 25,250.00 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

RU Fee 
(120% lo 130% 

band) 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

Desktop - 3D Workstation Section 4.5.3 End User Services Device Unit BI Specific 396 $ 273.69 $ 108,381.24 s 300.6 1 s 285.75 $ 267.09 s 261.40 
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RU Fee RU Fee 
(130% lo 150% (150% lo 200% Depttdation 

band) band) Period (in Yean) 
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n/a n/a n/a 
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n/a n/a n/a 
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n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 
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s 256.62 $ 25 1.92 3 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meu uremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Rnouru lJa it *Referent e Framework Measure Pridng Method Bund le Metbad (per Caatra<t Year) (90-1 10% band ) Ftt band) (80% to 90% band ) band) band) band) band) Period (in Yean) 
Desktop - Advanced Engineering Schedule 4.3 - Fixed Monthly Fee Per 
Workstation Section 4.5.3 End User Services Device Unit Bl Specific 3,228 $ 210.24 $ 678,654.72 s 230.92 s 219.51 $ 205.17 $ 200.80 $ 197.12 $ 193.52 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Advanced Workstation Section 4.5.3 End User Services Device Unit Bl Specific 112,776 $ 94.11 $ 10,613,349.36 s 103.36 $ 98.26 $ 91.84 $ 89.88 $ 88.24 $ 86.62 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Engineering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 3,228 $ 111.13 $ 358,721. 18 s 122.06 s 116.03 $ 108.45 $ 106.14 $ 104.20 $ 102.29 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Gold Engineering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 44 $ 295.72 $ 13,011.68 s 324.81 s 308.76 $ 288.59 s 282.44 $ 277.27 $ 272.20 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Mini Workstation Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 64.96 $ 16,240.00 s 71.35 s 67.82 s 63.39 s 62.04 $ 60.91 $ 59.79 4 
Desktop - Small Form Factor with Opt·ical Schedule 4.3 - Fixed Monthly Fee Per 
Drive Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 64.96 $ 16,240.00 s 71.35 s 67.82 s 63.39 $ 62.04 $ 60.91 $ 59.79 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Standard Workstation Section 4.5.3 End User Services Device Unit 81 Specific 112,776 $ 64.96 $ 7,325,928.96 s 71.35 $ 67.82 s 63.39 $ 62.04 $ 60.91 $ 59.79 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Scanner Section 4.5.3 End User Services Device Unit Specific 528 $ 136.17 $ 71,897.76 s 164.52 s 155.54 $ 146.57 $ 143.58 $ 140.59 $ 137.60 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Engineering Section 4.5.3 End User Services Device Unit 81 Specific 900 $ 165.27 $ 148,743.00 s 181.53 s 172.55 $ 161.28 s 157.85 $ 154.96 $ 152.12 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Ruggedized Section 4.5.3 End User Services Device Unit Bl Specific 636 $ 188.33 s 119,777.88 s 206.86 s 196.64 $ 183.79 $ 179.88 $ 176.58 $ 173.35 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Standard Section 4.5.3 End User Services Device Unit Bl Specific 37,212 $ 86.55 $ 3,220,698.60 s 95.07 s 90.37 s 84.46 s 82.67 $ 81.15 $ 79.67 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Ultra Portable Section 4.5.3 End User Services Device Unit Bl Specific 10,392 $ 93.86 s 975,424.30 s 103.10 s 98.00 $ 91.60 $ 89.65 $ 88.01 $ 86.40 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Ultra Portable 2in I Section 4.5.3 End User Services Device Unit 81 Specific 372 $ 106.48 $ 39,611.68 s 116.96 s 111.18 $ 103.92 $ 101.70 $ 99.84 $ 98.02 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Tablet - Convertible Section 4.5.3 End User Services Device Unit Bl Specific 3,420 $ 95.28 $ 325,869.57 s 104.66 s 99.49 $ 92.99 $ 91.01 $ 89.34 $ 87.71 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Tablet - Ruggedized Section 4.5.3 End User Services Device Unit 81 Specific 360 $ 209.83 $ 75,538.80 s 230.48 s 219.08 $ 204.77 $ 200.41 $ 196.74 $ 193.14 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Tablet - Surface Pro Section 4.5.3 End User Services Device Unit Bl Specific 3,480 $ 106.92 $ 372,076.38 s 117.44 s 11 1.63 $ 104.34 s 102.12 s 100.25 $ 98.42 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Standard L TE Section 4.5.3 End User Services Device Unit Bl Specific 100 $ 109.10 $ 10,910.00 $ 11 9.83 s 113.91 $ 106.47 $ 104.20 $ 102.29 $ 100.42 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Tablet - Surface Pro LTE Section 4.5.3 End User Services Device Unit Bl Specific 100 $ 138.02 $ 13,802.00 $ 151.60 s 144.10 $ 134.69 $ 131.82 $ 129.41 $ 127.04 3 

Schedule 4.3 -
Early Refresh - Desktop Section 4.5.4 End User Services Month Fixed Fee Per Unit Cumulative 10 $ 34.00 s 340.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -
Early Refresh - Mobi le PC Section 4.5.4 End User Services Month Fixed Fee Per Unit Cumulative 30 $ 47.00 $ 1,410.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
County Retained Device Section 4.7.3 End User Services Device Unit Bl Specific 48 $ 103.09 $ 4,948.32 s 113.23 s 107.64 $ 100.61 $ 98.46 $ 96.66 $ 94.89 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - DCSS Section 4. 7 .3 End User Services Device Unit Bl Specific 6,432 $ 36.23 $ 232,999.20 s 39.79 s 37.82 s 35.35 s 34.60 $ 33.97 $ 33.34 n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - DCSS Section 4. 7 .3 End User Services Device Unit Bl Specific 180 $ 44.3 1 $ 7,975.80 s 48.67 s 46.26 $ 43.24 $ 42.32 $ 4 1.55 $ 40.79 n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Mobile Device Support Services - lntune Section 4.8 End User Services Device Unit Specific 57,000 $ 7.5 1 $ 428,070.00 n/a n/a n/a n/a n/a n/a n/a 
Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Per 
Large Fonnat (CNWP-LF) Section 4.1 1 End User Services Device Unit Specific 528 $ 165.77 $ 87,525.50 s 182.08 s 173.08 $ 161.77 $ 158.33 $ 155.43 $ 152.59 4 
Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Per 
Standard Fonnat (CNWP) Section 4 .1 1 End User Services Device Unit Specific 2,328 $ 67.57 $ 157,311. 11 s 74.22 s 70.55 $ 65.94 $ 64.54 $ 63.36 $ 62.20 4 

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per 
Workerouo - Standard Fonnat (MNWP) Section 4.1 1 End User Services Device Unit Soccific 8,964 $ 60.49 $ 542,223.40 s 66.44 s 63.16 $ 59.03 s 57.77 $ 56.72 $ 55.68 4 

Printer- Monochrome Network l-l igh Schedule 4.3 - Fixed Monthly Fee Per 
Volume - Large Fonnat (MNWP-LF-H) Section 4.1 1 End User Services Device Unit Specific 312 $ 158.88 $ 49,571.83 s 173.17 s 165.87 $ 155.98 s 153.12 s 150.32 $ 147.57 4 

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per 
Workgroup - Large Fonnat (MNWP-LF) Section 4.1 1 End User Services Device Unit Specific 264 $ 97.43 $ 25,721.52 s 107.17 s 101.33 $ 95.48 $ 93.53 $ 91.58 $ 89.64 4 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meu uremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Rnouru lJa it *Referent e Framework Measure Pridng Method Bundle Metbad (per Caatra<t Year) (90-1 10% band) Ftt band) (80% to 90% band) band) band) band) band) Period (in Yean) 
Schedule 4.3 - Fixed Monthly Fee Per S8 1.25 S56.55 $47.83 (501 $42. 18 

Electronic File Sharing SCIVices Section 4.12 End User Services User Unit Specific 1,212 (1 01-250) s 98,475.00 (251-500) 1000) (1000+) n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Digital Signagc Services Section 4 .13 End User Services Subscription Unit Specific 2,400 $ 68.37 $ 164,088.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per :560 Users 
Survey Solution Support Services Section 4.1 3 End User Services Administrator Unit Specific 360 S 4 8.94 $ 17,61 8.40 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -
AN Conference Room - Large Section 4.1 3 End User Services Install Fixed Fee Per Unit Cumulative I s 64,563.91 $ 64,563.91 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -

AN Conference Room - Medium Section 4.1 3 End User Services Install Fixed Fee Per Unit Cumulative I $ 34 ,671.93 $ 34,671.93 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -

AN Conference Room - Small Section 4.1 3 End User Services Install Fixed Fee Per Unit Cumulative I $ 2 5,004.76 $ 2 5,004.76 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Network Access - Static Wired Section 5.5 Network Services Device Unit 8 2 Specific 27,708 $ 55.93 $ 1,549,83 1.71 s 64.04 $ 59.85 s 54.82 $ 53.72 $ 52.65 $ 51.59 n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Network Access - Static Wired (Library) Section 5.6 Network Services Device Unit 8 2 Specific 120 $ 49.77 $ 5,972.40 s 56.98 s 53.25 s 48.77 $ 47.80 $ 46.84 $ 45.91 415 
Uninterrupted Power Supply Support Schedule 4.3 - Fixed Monthl y Fee 

Services Section 5.5 Network Services Device Per Unit Specific 12 $ 110.00 $ 1,320.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Active Fixed Monthly Fee 
Virtual Private Network Access - Level I Section 5.6 Network Services Account per Unit Specific 46,212 $ 9.40 $ 434,392.80 s 10.72 s 10.06 s 9.2 1 $ 9.02 $ 8.84 $ 8.65 4 

Schedule 4.3 - Active Fixed Monthly Fee Per 

Virtual Private Netw ork Access - Level 2 Section 5.6 Netw ork Services Account Unit Specific 20,952 $ 10.91 $ 228,586.32 s 12.49 $ 11.67 s 10.69 s IQ.48 $ 10.27 $ 10.06 n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Portal - External Users Section 5.6 Network Services User Unit Specific 200 $ 8.00 $ 1,600.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Portal - Portfolio Application Section 5.6 Network Services Application Unit Specific 0 $ 210.90 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Casual Use Section 5. 7 Network Services Seconds Unit Cumulative 6, 167,520 $ 0.017359 $ 10 7,060 .71 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Conference Bridge Section 5. 7 Network Services Seconds Unit Cumulative 53,415,060 $ 0.001337 s 7 1,438.43 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -
Calls: Directory Assistance Section 5.7 Network Services Call Fixed Fee Per Unit Cumulative 233 $ 0.5 17658 $ 120.6 1 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: International Section 5. 7 Network Services Seconds Unit Cumulative 1,535,0 88 $ 0.002329 $ 3,575.52 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Off-Net Local Section 5.7 Network Services Seconds Unit Cumulative 762, 100,578 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Off-Net Toll Section 5.7 Network Services Seconds Unit Cumulative 194, 183,047 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Off-Net Long Distance (CA) Section 5. 7 Network Services Seconds Unit Cumulative 112,254,258 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls Off-Net Long Distance (USA) Section 5.7 Network Services Seconds Unit Cumulative 78,582,984 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Calls: On-Net Section 5. 7 Network Services Seconds Unit Cumulative 0 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Toll Free 800 Service (CA) Section 5. 7 Network Services Seconds Unit Cumulative 91,282, 130 $ 0.000334 s 30,451.54 n/a n/a n/a n/a n/a n/a n/a 

Calls: Toll Free 800 Service (San Diego Schedule 4.3 - Fixed Monthly Fee Per 

& Imperial) Section 5. 7 Network Services Seconds Unit Cumulative 1,235, 112 ,040 $ 0.000334 $ 41 2,079. 10 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Toll Free 800 Service (USA) Section 5. 7 Network Services Seconds Unit Cumulative 127,834 ,956 $ 0.000334 $ 42,644 .08 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Pay Phones Section 5. 7 Network Services Phone Unit Specific 36 $ 82.95 $ 2,986.20 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -

GSMS Short Code Setup Section 5. 7 Network Services Event Fixed Fee Per Unit Cumulative I $ 3,700.00 $ 3,700.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Mobile Device Support Services - lntune Section 5. 7 Network Services Month Unit Specific 12 $ 1,507.63 $ 18,091.56 n/a n/a n/a n/a n/a n/a n/a 

0-10 ,000 I 0,000 - I 00,000 100,001-500,000 
Schedule 4.3 - Messages Messages Messages 500,001 + 

GSMS Messages Section 5. 7 Network Services Message Fixed Fee Per Unit Cumulative 1,680,000 $ 0.028 $ 47,040.00 $0.00 $0.33 $0.28 Messages S0.23 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

IP Conference Phone Section 5.7.3 Network Services Phone Unit Specific 299 $ 59.72 $ 17,856.28 n/a n/a n/a n/a n/a n/a 5 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meu uremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Rnouru lJait *Referent e Framework Measure Pridng Method Bund le Metbad (per Caatra<t Year) (90-1 10% band ) Ftt band) (80% to 90% band ) band) band) band) band) Period (in Yean) 
Virtual Phone - Microsoft (MS) Teams Schedule 4.3 - Fixed Monthly Fee Per 
Phone Section 5. 7 .3 Network Services Active Linc Unit Specific 36,000 $ 16.85 $ 606,600.00 n/a n/a n/a n/a n/a n/a 5 

Schedule 4.3 - Fixed Monthly Fee Per 
Voice-Avaya Legacy Support Section 5.7.3 Network Services Month Unit Specific 12 $ 416,688.00 $ 5,000,256.00 n/a n/a n/a n/a n/a n/a 5 

Schedule 4.3 - Fixed Monthly Fee Per 

Voice Analog Linc Section 5. 7 .3 Network Services Active Linc Unit Specific 35,772 $ 47.55 $ 1,700,86 1.72 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Voice Single-Linc Section 5. 7 .3 Network Services Active Linc Unit Specific 29,088 $ 22.84 $ 664,369.92 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Voice Multi-Line Section 5. 7 .3 Network Services Active Linc Unit Specific 137,400 $ 25.05 $ 3,441,870.00 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Active Fixed Monthly Fee Per 

Voice Mail Section 5.7.3 Network Services Account Unit Specific 159,060 $ 3.61 $ 574,273.68 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Active Fixed Monthly Fee Per 

Voice Mail to Email Services Section 5.7.3 Network Services Account Unit Specific 448 $ 1.72 $ 769.97 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Cloud Access Security Broker Section 5.8 Network Services Month Unit Specific 12 $ 15,450.12 $ 185,401.44 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -
Town Hall Services Section 5.9 Network Services Even t Fixed Fee Per Unit Cumulative 0 $ 76,730.20 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Video Conferencing Services - Personal Section 5.9 Network Services System Unit Specific 780 $ 315.70 s 246,246.00 
Video Conferencing Services - Room Schedule 4.3 - Fixed Monthly Fee Per 

System Section 5.9 Network Services System Unit Specific 48 $ 895.13 $ 42,966.45 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee 

BlucJeans Video Conferencing Service Section 5.9 Network Services License Per Unit Specific 360 $ 35.75 s 12,870.00 n/a n/a n/a n/a n/a n/a n/a 

$47.86 S66.85 
Schedule 4.3 - Fixed Monthly Fee Per 102 (~102 subscriptions / (:S 102 subscriptions 

Webcx Video Conferencing Services Section 5.9 Network Services Subscription Unit Specific (subscription / month) month) 4881.72 n/a license / month) n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Month ly Fee Per 

Video Streaming - COC Chambers Section 5.10 Network Services System Unit Specific 12 $ 1,2 10.00 $ 14,520.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Legislative Management Suite Section 5.10 Network Services Month Unit Specific 12 $ 3,630.00 $ 43,560 .00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Video Streaming and Archiving Services Section 5.10 Network Services System Unit Specific 12 $ 7,2 10.62 $ 86,527.39 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

VotcCast Section 5.10 Network Services Month Unit Specific 12 $ 2,365.00 $ 28,380.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed monthly fee per 

En!!al!ement HQ Section 5.10 Network Services Month unit Soccific 12 $5,637.50 $ 67,650.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Wireless Access Point Section 5.12 Network Services Device Unit Specific 8,808 $ 160.18 $ 1,410,865.44 $ 183.39 $ 171.39 s 156.77 $ 153.37 s 149.85 s 146.55 3 

Schedule 4.3 - Active Fixed Monthly Fee Per 

Network Access - \Vire/Wireless Section 5.12 Network Services Account Unit B2 Specific 179,304 $ 66.68 $ 11,955,647. 14 s 76.34 $ 71.35 s 65.34 s 64.04 $ 62.76 $ 61.50 n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
3rd-Party Network Access - Category I Section 5.13 Network Services Network Unit Specific 36 $ 536.92 $ 19,329.25 n/a n/a n/a n/a n/a n/a 5 

Schedule 4.3 - Fixed Monthly Fee Per 

3rd-Party Network Access - Category 2 Section 5.13 Network Services Network Unit Specific 24 $ 544.44 $ 13,066.57 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

3rd-Party Network Access - Category 3 Section 5.13 Network Services Network Unit Specific 60 $ 548.74 $ 32,924.58 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - IP Sec - 5 Schedule 4.3 - Fixed Monthly Fee Per 

Mbps Section 5.13 Network Services Network Unit Specific 120 $ 255.85 $ 30,702.11 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - IP Sec - 10 Schedule 4.3 - Fixed Month ly Fee Per 

Mbps Section 5.13 Network Services Network Unit Specific 12 $ 427.31 $ 5,127.71 n/a n/a n/a n/a n/a n/a 5 
3rd Party Nel\vork Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access ( I Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 153.51 $ 1,842. 13 n/a n/a n/a n/a n/a n/a 5 
3rd Party Nel\vork Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 
Access (2 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 260.12 $ 3,121.38 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (3 Mbps) Section 5.13 Network Services Network Unit Specific 24 $ 373.93 $ 8,974.21 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (4 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 473.32 $ 5,679.89 n/a n/a n/a n/a n/a n/a 5 



Page 5 

Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
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3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (5 Mbps) Section 5.13 Network Services Network Unit Specific 36 $ 6 13.55 $ 22,087.94 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (6-10 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 1,155.5 1 $ 13,866.17 n/a n/a n/a n/a n/a n/a 5 
3rd Party Nct\vork Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (20 Mbps) Section 5.13 Network Services Network Unit Specific I $ 1,907.15 s 1,907. 15 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 
Access (30 Mbps) Section 5.13 Network Services Network Unit Specific I $ 2 ,504.79 s 2,504.79 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (40 Mbps) Section 5.13 Network Services Network Unit Specific I $ 2,879.77 $ 2,879.77 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (50 Mbps) Section 5.13 Network Services Network Unit Specific I $ 3,032.09 $ 3,032.09 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Microsoft Schedule 4.3 - Fixed Monthly Fee Per 

Teams Rooms Section 5. I 3 Network Services Network Unit Specific 168 $ 359.17 $ 60,340.56 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

External DNS Management Section 5.14 Network Services Month Unit Specific 12 $ 15,265.83 $ 183,189.98 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

External DNS Management Enhancement Section 5.14 Network Services Month Unit Specific 12 $ 28,373.54 $ 340,482.48 n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 232,875.88 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 12, 135.84 s n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable 

Component - Intermediate Dist ribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 7,991.30 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 21,909.19 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable Schedule 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 46,8 18.22 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type 11 Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 116,4 37.94 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type II Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 10,504.22 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type II Variable 

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 5. I 6 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 7,991.30 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type 11 Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 21,909.19 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type II Variable Schedule 4.3 -

Component - Project Manager Section 5. I 6 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 23,409.11 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type Ill Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 80,073.31 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type III Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 10,504.22 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type Ill Variable 

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 7,991.30 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type llI Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 21,909.19 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type Ill Variable Schedule 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 11 ,704.55 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type IV Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 67,793.32 s n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type IV Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 8,872.60 $ n/a n/a n/a n/a n/a n/a n/a 
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New Site Install - Type IV Variable 

Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 5,134.00 $ n/a n/a n/a n/a n/a n/a n/a 
J"ICW .::,ttc mstau - I ypc I v v anao,c ~cncou,c a . .l -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 21,909.19 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type IV Variable Schedu le 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 5,852.28 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 16,791.25 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable 

Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 8,872.60 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable 

Component - Intermediate Dist ribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 5, 134.00 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable Schedule 4.3 -
Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 21,909.19 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 3,745.46 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 3, 197.05 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Variable 

Component - Main Schedule 4.3 -
Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 6,015.30 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type Vl Variable 

Component - Intermediate Distribution Schedule 4.3 -
Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 5,134.00 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Variable Schedu le 4.3 -
Component - Backbone Section 5. I 6 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 21,909.19 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 2,106.82 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -
New Site Install - Cable Drops Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 497.21 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Interactive Voice Services - Large Section 5.17 Network Services System Un it Specific 96 $ 8,234.60 $ 790,521.60 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 

Interactive Voice Services - Medium Section 5.17 Network Services System Unit Specific 12 $ 2,722.50 $ 32,670.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Interactive Vo ice Services - Small Section 5.17 Network Services System Unit Specific 348 $ 687.50 $ 239,250.00 n/a n/a n/a n/a n/a n/a n/a 

Interactive Voice Services - Support for Schedule 4.3 - Fixed Monthly Fee Per 

County Retained Section 5.17 Network Services System Unit Specific 180 $ 616.58 $ 110,983.88 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per $3 1.49 $36.49 

FirstNet Mobi lity Services Section 5.18 Network Services Device Unit Specific 12,000 2: I 000 per month $ 377,880.00 5 999 per month n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per S36.60 $41.6 
FirstNet Mobi lity Services - Tethered Section 5.18 Network Services Device Unit Specific 12,000 > I 000 per month $ 439,200.00 < 999 per month n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Mobility Services Hot Spot Section 5.18 Network Services Device Unit Specific 12 $ 25.58 $ 306.96 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Citrix Account Sect ion 6 Data Center Services Account Unit Specific 344 $ 20.68 $ 7,113.92 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Cloud laaS Sect ion 6 Data Center Services Server Unit Specific 48 $551.27 $ 26,460.96 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Cloud PaaS Sect ion 6 Data Center Services Server Unit Specific 48 $413.45 $ 19,845.60 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Third Party 
Th ird Party Transaction Sect ion 6 Data Center Services Transaction Fixed Fee Per Unit Cumulative n/a 5¾ of invoice amount .. n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Clonetab Solut·ion Section 6 Data Center Services Month Un it Specific 12 s 6,211.24 $ 74,534.88 n/a n/a n/a n/a n/a n/a 4 
Schedule 4.3 - Fixed Monthly Fee Pe r 

DIMSNET Solution Sect ion 6 Data Center Services Month Unit Specific 12 s 15,369.32 $ 184,431 .84 n/a n/a n/a n/a n/a n/a 4 
Schedule 4.3 - Fixed Monthly Fee Per 

Wild Fire Scanning Service Sect ion 6 Data Center Services Month Unit Specific 12 $ 6,658.80 $ 79,905.60 n/a n/a n/a n/a n/a n/a n/a 
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Schedule 4.3 - Fixed Monthly Fee Pe r 

Net Backup Solution Sect ion 6 Data Center Services Month Unit Specific 12 s 107,963.65 $ 1,295,563.80 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - CPU Fixed Monthly Fee Per 

Mainframe Section 6 .6 Data Center Services Hour••• Unit Specific 15,305 $ 96.63 $ 1,478,922. 11 n/a n/a n/a n/a n/a n/a 7 

Schedule 4.3 - Fixed Monthly Fee Per 

AS/400 Section 6.7 Data Center Services Server Unit Specific 12 $ 3,1 18.66 $ 37,423.94 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Copia Fax Line Section 6 .7 Data Center Services Fax Linc Unit Specific 12 $ 125.00 s 1,500.00 n/a n/a n/a n/a n/a n/a n/a 

Low Code Application Platfonn - Schedule 4.3 - Fixed Monthly Fee Per > 5000 

Out Systems Section 6.7 Data Center Services User Unit Specific 5,000 <5000 $54.06 $ 270,300.00 n/a n/a S42.00 n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server UNIX - Large Section 6 .7 Data Center Services Server Unit Specific 900 $ 4,878.56 $ 4,390,707.57 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server UNlX - Medium Section 6. 7 Data Center Services Server Unit Specific 720 $ 2,894.99 $ 2,084,390.98 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server UNIX - Small Section 6.7 Data Center Services Server Unit Specific 330 $ 1,8 11.71 $ 597,864.53 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server UNIX - X-Large Section 6. 7 Data Center Services Server Unit Specific 72 $ 5,238.56 $ 377,176.32 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server Wintel - Large Section 6 .7 Data Center Services Server Unit Specific 160 $ 1,676.75 $ 268,279.51 n/a n/a n/a n/a n/a n/a 4 
Schedule 4.3 - Fixed Monthly Fee Per 

Physical Server Wintel - Medium Section 6 .7 Data Center Services Server Un it Specific 300 $ 1,167.08 $ 350,122.94 n/a n/a n/a n/a n/a n/a 4 
Schedule 4.3 - Fixed Monthly Fee Pe r 

Physica l Server Wintel - Small Section 6 .7 Data Center Services Server Unit Specific 400 $ 940.41 $ 376,164.77 n/a n/a n/a n/a n/a n/a 4 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server Wintcl - X-Large Section 6.7 Data Center Services Server Unit Specific 24 $ 1,960.86 $ 4 7,060.64 n/a n/a n/a n/a n/a n/a 4 

Schedu le 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Linux Section 6.7 Data Center Services Server Unit Specific 300 $ 646.88 $ 194,065.20 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Unix Section 6.7 Data Center Services Server Unit Specific 160 $ 1,293.77 $ 207,002.88 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Windows Section 6.7 Data Center Services Server Unit Specific 4 ,550 $ 616.08 $ 2,803,164.00 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Virtual Host Server - Windows / Linux Section 6 .7 Data Center Services Server Unit Specific 160 $ 5,328.61 $ 852,577.60 n/a n/a n/a n/a n/a n/a 4 
Physica l Server UNIX - X-Large - Schedule 4.3 - Fixed Monthly Fee Per 

CWSD Dev/Test Section 6.7 Data Center Services Server Unit Specific 11 $4,976.63 $ 54 ,742.93 n/a n/a n/a n/a n/a n/a 5 
Physica l Server Wintel - X-Large - Schedule 4.3 - Fixed Monthly Fee Per 
CWSD Dev/Test Section 6 .7 Data Center Services Server Unit Soccific 2 $1,862.82 $ 3,725.64 n/a n/a n/a n/a n/a n/a 4 
Virtual Guest Server - Linux - CWSD Schedule 4.3 - Fixed Monthly Fee Per 
Dev/fest Section 6. 7 Data Center Services Server Unit Specific 63 $614.54 $ 38,716.02 n/a n/a n/a n/a n/a n/a 5 
Virtual Guest Server - Unix - CWSD Schedule 4.3 - Fixed Monthly Fee Per 
Dev/fest Section 6.7 Data Center Services Server Unit Specific 7 $ 1,229.08 s 8,603.56 n/a n/a n/a n/a n/a n/a 5 
Virtual Guest Server - Windows - CWSD Schedule 4.3 - Fixed Monthly Fee Per 
Dev/fest Section 6 .7 Data Center Services Server Un it Specific 8 $ 585.28 $ 4,682.24 n/a n/a n/a n/a n/a n/a 5 
Virtual Host Server - Windows / Linux - Schedule 4.3 - Fixed Monthly Fee Pe r 

CWSD Dev/Test Section 6 .7 Data Center Services Server Unit Specific 3 $ 5,062.18 $ 15,186.54 n/a n/a n/a n/a n/a n/a 4 
Schedule 4.3 - Fixed Monthly Fee Per 

Oracle Exadata Services - Eighth Rack Section 6 .7 Data Center Services Server Un it Specific 12 $ 10,380.95 $ 124 ,571.40 n/a n/a n/a n/a n/a n/a n/a 

Oracle Exadata Services - Backup and Schedule 4.3 - Used Fixed Monthly Fee Pe r 

Recovery Section 6.7 Data Center Services Terabytc Unit Specific 0 $ 122.88 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Oracle Exadata X8M - Product ion Section 6.7 Data Center Services Server Unit Specific 12 $ 40,951.09 $ 491,413.08 n/a n/a n/a n/a n/a n/a n/a 

Oracle Exadata X8M - Development / Schedule 4.3 - Fixed Monthly Fee Per 

Test Section 6.7 Data Center Services Server Unit Specific 12 s 33,503.2 1 $ 402,038.49 n/a n/a n/a n/a n/a n/a n/a 

Oracle Exadata X8M - Business Schedule 4.3 - Fixed Monthly Fee Per 
Cont inuity Section 6 .7 Data Center Services Server Unit Specific 12 s 4 1,268.64 $ 495,223.65 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Acclaim Riverbed Section 6.8 Data Center Services Riverbed Unit Specific 72 $ 1,905.36 $ 137,185.92 n/a n/a n/a n/a n/a n/a 4 
Schedule 4.3 - Fixed Monthly Fee Per 

Infrastructure Services Section 6 .8 Data Center Services Month Unit Specific 12 $ 325,304.45 $ 3,903,653.40 n/a n/a n/a n/a n/a n/a n/a 
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Schedule 4.3 - Fixed Monthly Fee Per 

Development & Test Services Section 6.9 Data Center Services Month Unit Specific 12 $ 223,622.34 $ 2,683,468.08 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 - Fixed Monthly Fee Per 

Virtual Fax Section 6.10 Data Center Services Account Unit Specific 500 $ 38.28 $ 19,140.00 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 - Active Fixed Monthly Fee Per 

E-Mail Services Section 6.10 Data Center Services Account Unit Specific 162,420 $ 5.24 $ 851 ,290.39 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Used Fixed Monthly Fee Per 

Attached Storage - WlNTEL Section 6.12 Data Center Services Gigabyte Unit B3 Specific 38,826 $ 0.82 s 31,837.32 s 0.94 s 0.87 s 0.80 s 0.78 $ 0.77 $ 0.75 n/a 
Schedule 4.3 - Used Fixed Monthly Fee Per 

Attached Storage - Unix Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 1.07 $ s 1.21 s 1.13 s 1.05 s 1.03 $ 1.01 $ 1.00 n/a 
Schedule 4.3 - Used Fixed Monthly Fee Per 

Storage - Archive Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 0.30 s s 0.34 s 0.3 1 s 0.29 s 0.29 $ 0.28 $ 0.28 n/a 
Schedule 4.3 - Used Fixed Monthly Fee Per 

Storage - Primary Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 1,638,468 $ 0.74 s 1,212,466.32 s 0.85 s 0.79 s 0.72 s 0.70 $ 0.69 $ 0.68 n/a 
Schedule 4.3 - Used Fixed Monthly Fee Per 

Storage - Secondary Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 3,554,814 $ 0.52 s 1,848,503.28 s 0.60 s 0.56 s 0.50 s 0.49 $ 0.48 $ 0.47 n/a 
Schedule 4.3 - Used Fixed Monthly Fee Per 

Attached Storage - AS/400 Section 6.12 Data Center Services Gigabyte Unit Specific 1,920 $ 0.695 $ 1,334.40 n/a n/a n/a n/a n/a n/a 7 
Schedule 4.3 - Used Fixed Monthly Fee Per 

Attached Storage - Mainframe Section 6.12 Data Center Services Gigabyte Unit Specific 13,286 $ 6.73 $ 89,414.78 n/a n/a n/a n/a n/a n/a 7 
Schedule 4.3 - Fixed Monthly Fee Per 

Storage - Document Processing Center I Section 6.12 Data Center Services Unit Unit Specific 12 $ 16,579.20 $ 198,950.40 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Storage - Document Processing Center 2 Section 6.12 Data Center Services Unit Unit Specific 12 $ 9,828.00 $ 117,936.00 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Storage - Immutable Tier ( I TB) Section 6.12 Data Center Services I Terabytc Unit Specific 144 $ 638.62 $ 91 ,961.38 n/a n/a n/a n/a n/a n/a n/a 
Schedu le 4.3 - Fixed Monthly Fee Per 

Storage - Immutable Tier (500GB) Section 6.12 Data Center Services 512 Gigabyte Unit Specific 120 $ 319.31 $ 38,317.24 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 -

Print per 1,000 images (Paper) Section 6.14 Data Center Services 1000 Images Fixed Fee Per Unit Cumulative 4 ,318 $ 63.62 $ 274,719.02 n/a n/a n/a n/a n/a n/a n/a 
Schedu le 4.3 -

Microfiche Originals Section 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 12,264 $ 1.20 $ 14,771.99 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 -

Microfiche Duplicates Section 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 41 ,964 $ 0.12 $ 4,846.84 n/a n/a n/a n/a n/a n/a n/a 
Service 

Fixed Price Applications Service Request Schedule 16.1 Applicat ions Services Request Fixed Fee Per Unit Cumulative n/a n/a .. n/a n/a n/a n/a n/a n/a n/a 
Exhibit 4.3 - 3% -5% 

Section 2.3.1.4, Third Party (Depending on 
Third Pany Transaction Exhibit 16.1 Cross Functional Services Transaction Fixed Fee Per Unit Cumulative n/a product or service) .. n/a n/a n/a n/a n/a n/a n/a 

Exhibit 4.3 -
Section 2.3.1.4, Third Party 

Third Pany Negotiation • Large Exhibit 16.1 Cross Functional Services Agreement Fixed Fee Per Unit Cumulative n/a $ 10,000.00 .. n/a n/a n/a n/a n/a n/a n/a 
Exhibit 4.3 -

Section 2.3.1.4, Third Party 
Third Pany Negotiation • Small Exhibit 16.1 Cross Functional Services Agreement Fixed Fee Per Unit Cumulative n/a $ 5,000.00 .. n/a n/a n/a n/a n/a n/a n/a 
Electronic l-lealth Records Program Schedu le 4.3-
Management Services Section 7.4 Applicat ions Services Month Fixed Fee Per Unit Specific 12 $ 55,000.00 $ 660,000.00 n/a n/a n/a n/a n/a n/a n/a 

Exhibit 4.3 -
Section 2.3.1.5, 

Acquisition Manager Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 4 ,160 $ 125.00 $ 520,000.00 n/a n/a n/a n/a n/a n/a n/a 
Applications Architect Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 9,685 $ 162.82 $ 1,576,920.96 n/a n/a n/a n/a n/a n/a n/a 
Applications Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 11,497 $ 98.57 $ I, 133,304.59 n/a n/a n/a n/a n/a n/a n/a 
Applications Deve loper - Advanced 
Technology Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 88,864 $ 132.21 $ 11 ,748,269.53 n/a n/a n/a n/a n/a n/a n/a 
Applications Dcve loocr - Associate Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 283 $ 70.00 $ 19,810.00 n/a n/a n/a n/a n/a n/a n/a 

Applications Developer - ERP Principal 
Exhibit 16.1-4 

Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 3,700 $ 195.00 $ 721,500.00 n/a n/a n/a n/a n/a n/a n/a 
Applications Developer - Senior Exhib it 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 42,938 $ 120.61 $ 5,178,671.26 n/a n/a n/a n/a n/a n/a n/a 
Applications Test Developer Exhibit 16.1-4 Applications Services I-lour Fixed Fee Per Unit Cumulative 3,783 $ 95.00 $ 359,385.00 n/a n/a n/a n/a n/a n/a n/a 
Applications Test Lead Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 2,570 $ 126.40 $ 324,848.00 n/a n/a n/a n/a n/a n/a n/a 
Business Analyst Exhibit 16.1-4 Applications Services I-lour Fixed Fee Per Unit Cumulative 2,080 $ 113.77 s 236,638.38 n/a n/a n/a n/a n/a n/a n/a 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meu uremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Rnouru lJa it *Referent e Framework Measure Pridng Method Bundle Metbad (per Caatra<t Year) (90-1 10% band) Ftt band) (80% to 90% band) band) band) band) band) Period (in Yean) 
Data Entrv Clerk Exhibit 16.1-4 Aoolicat ions Services I-lour Fixed Fee Per Unit Cumulative 400 $ 26.00 $ I0,400.00 n/a n/a n/a n/a n/a n/a n/a 

Database Administrator Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 20,545 $ 138.82 $ 2,851 ,960.38 n/a n/a n/a n/a n/a n/a n/a 

Desktop Engineer Exhibit 16.1-4 End User Services Hour Fixed Fee Per Unit Cumulative 55 $ 99.95 $ 5,497.25 n/a n/a n/a n/a n/a n/a n/a 
Gate Review Coordinator Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 160 $ 90.00 $ 14,400.00 n/a n/a n/a n/a n/a n/a n/a 
Innovation Core Team Member 

(Effective CY2) Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative .. $ 168.82 $ n/a n/a n/a n/a n/a n/a n/a 

Intern Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 800 $ 33.00 $ 26,400.00 n/a n/a n/a n/a n/a n/a n/a 
Junior Developer Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 400 $ 33.00 $ 13,200.00 n/a n/a n/a n/a n/a n/a n/a 

Network Architect Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 120 $ 170.58 $ 20,469.60 n/a n/a n/a n/a n/a n/a n/a 

Network Engineer Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 120 $ I 10.17 $ 13,220.40 n/a n/a n/a n/a n/a n/a n/a 

Program Manager Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 897 $ 193.90 $ 173,928.96 n/a n/a n/a n/a n/a n/a n/a 

Project Manager Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 19,785 $ 155.34 $ 3,073,420.37 n/a n/a n/a n/a n/a n/a n/a 

Project Scheduler Exhibit 16.1-4 Applications Services I-lour Fixed Fee Per Unit Cumulative 1,494 s 95.00 s 141 ,930.00 n/a n/a n/a n/a n/a n/a n/a 

Senior Curam Interface Architect Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 2,080 $ 270.00 $ 561,600.00 n/a n/a n/a n/a n/a n/a n/a 

Senior Curam Business Analyst Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 2,080 $ 185.00 $ 384,800.00 n/a n/a n/a n/a n/a n/a n/a 

Senior Network Engineer Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 120 $ 153.0 1 $ 18,361.20 n/a n/a n/a n/a n/a n/a n/a 

Systems Analyst Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 29,295 $ 114.8 1 $ 3,363,348.65 n/a n/a n/a n/a n/a n/a n/a 

Web Designer Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 2,449 $ !06.46 $ 260,720. 19 n/a n/a n/a n/a n/a n/a n/a 
Senior Curam Application Developer Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 4,160 $ 195.00 $ 811,200.00 n/a n/a n/a n/a n/a n/a n/a 
Applications Maintenance & Operations 

FFP (County) Exhibit I 6. l -5b Applications Services Year Fixed Fee Per Unit Specific .. .. s 9 ,482,333.00 n/a n/a n/a n/a n/a n/a n/a 

Applications Maintenance & Operations 

FFP (Group) Exhibit I 6. I-5b Applications Services Year Fixed Fee Per Unit Specific .. .. Not Exercised n/a n/a n/a n/a n/a n/a n/a 

Applications Maintenance & Operations 

FFP (Low Org) Exhibit I 6. I-5b Applicat ions Services Year Fixed Fee Per Unit Specific .. .. Not Exercised n/a n/a n/a n/a n/a n/a n/a 

Exhibit 16.1 -

Optional Item Catalog (OIC) - Update Section I 0.2 Catalog Update Fixed Fee Per Unit Cumulative 12 $ 1,400.00 $ 16,800.00 n/a n/a n/a n/a n/a n/a n/a 

Optional Item Catalog (OIC) - Software Exhibit 16.1 -

Addition Section I 0.3 Catalog Add Fixed Fee Per Unit Cumulative 12 $ 2,450.00 $ 29,400.00 n/a n/a n/a n/a n/a n/a n/a 

Optional Item Catalog (OIC) - Hardware Exhibit 16.1 -

Addition Section I 0.3 Catalog Add Fixed Fee Per Unit Cumulative 12 $ 500.00 $ 6,000.00 n/a n/a n/a n/a n/a n/a n/a 
Transition Services - Service Desk 

Framework Schedule 2.1 Transit ion Services Milestone Fixed Fee Per Unit Specific I s $ n/a n/a n/a n/a n/a n/a n/a 

Transition Services - Application Services 

Framework Schedule 2.1 Transit ion Services Milestone Fixed Fee Per Unit Specific I s $ n/a n/a n/a n/a n/a n/a n/a 

Transition Services - End User Services 

Framework Schedule 2.1 Transit ion Services Milestone Fixed Fee Per Unit Specific I s $ n/a n/a n/a n/a n/a n/a n/a 

Transition Services - Network Services 

Framework Schedule 2.1 Transit ion Services Milestone Fixed Fee Per Unit Specific I $ $ n/a n/a n/a n/a n/a n/a n/a 

Transition Services - Data Center 
Services Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Specific I $ $ n/a n/a n/a n/a n/a n/a n/a 

Transition Services - Cross Functional 
Services Framework Schedule 2.1 Transition Services Milestone Fixed Fee Per Unit Soecific I $ $ n/a n/a n/a n/a n/a n/a n/a 
Transition Services - Transition 

Completion Schedule 2.1 Transit ion Services Milestone Fixed Fee Per Unit Specific I $ 7,212,700.17 $ 7,212,700. 17 n/a n/a n/a n/a n/a n/a n/a 

ARCC Special Service Level Support Special Service Level 

Services - Event Coverage Schedule 4.8-1 Requirements Event Fixed Fee Per Unit Cumulative 22 $ 2,793.52 $ 61 ,457.44 n/a n/a n/a n/a n/a n/a n/a 

ARCC Special Service Level Support Special Service Level 

Services - Dailv Sunnnrt Schedule 4.8-1 Reauirements Dav Fixed Fee Per Unit Cumulative 5 $ 1,396.76 $ 6,983.80 n/a n/a n/a n/a n/a n/a n/a 

Service Level Special Requirements - Special Service Level 

Registrar of Voters Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 99 $ 441.98 $ 43,756.02 n/a n/a n/a n/a n/a n/a n/a 

Service Level Special Requirements - Tax Special Service Level 

Sale Event Schedule 4.8-1 Requirements Even t Fixed Fee Per Unit Cumulative I $ 5,748.75 $ 5,748.75 n/a n/a n/a n/a n/a n/a n/a 

Service Level Special Requirements - Tax Special Service Level 
Collect ion Event Schedule 4.8-1 Requirements Even t Fixed Fee Per Unit Cumulative 2 $ 11 ,521.35 $ 23,042.70 n/a n/a n/a n/a n/a n/a n/a 
Service Level Special Requirements - Special Service Level 

Special Support Daily Coverage Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 50 $ 180.00 $ 9,000.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR Labor Section 2.17 Cross Functional Services Month Unit Specific 0 $ 22,621.27 s n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR Infrastructure Section 2.17 Cross Functional Services Month Unit Specific 0 $ 56,744.73 $ n/a n/a n/a n/a n/a n/a n/a 



Page 10 

Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meu uremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Rnouru lJa it *Referent e Framework Measure Pridng Method Bundle Metbad (per Caatra<t Year) (90-1 10% band) Ftt band) (80% to 90% band) band) band) band) band) Period (in Yean) 
DR Small Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Pe r 

RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 55.25 $ n/a n/a n/a n/a n/a n/a n/a 

DR Medium Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per 

RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 100.00 $ n/a n/a n/a n/a n/a n/a n/a 

DR Large Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per 

RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 387.48 $ n/a n/a n/a n/a n/a n/a n/a 

DR X-Largc Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per 
RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 483.31 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR Medium Solaris - 72 Hour R TO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 193.14 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR Large Solaris - 72 Hour RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 556.21 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR X-Large Solaris - 72 Hour RTO Section 2.17 Cross Functional Services I Terabyte Unit Specific 0 $ 669.29 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR VTL Based Storage - 72 Hour RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 139.39 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR Small Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 128.22 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
DR Medium Virtua l - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 144.19 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR Large Virt ual - 48 Hour RTO Section 2.17 Cross Functiona l Services Server Un it Specific 0 $ 171.78 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR 3PAR Based Storage - 48 Hour RTO Section 2.17 Cross Functional Services I Terabyte Unit Specific 0 $ 264.02 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond I Mbps n/a n/a Circuit Unit Specific 0 $ 706.75 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 3 Mbps n/a n/a Circuit Unit Specific 0 $ 1,078.00 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 
NetBond 10 Mbps n/a n/a Circuit Unit Specific 0 $ 1,562.00 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond25 Mbps n/a n/a Circuit Un it Specific 0 $ 2,05 1.50 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Pe r 

NetBond 40 Mbps n/a n/a Circuit Unit Specific 0 $ 2,541.00 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 100 Mbps n/a n/a Circuit Unit Specific 0 $ 3,605.25 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 155 Mbps n/a n/a Circuit Unit Specific 0 $ 4,006.75 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 300 Mbps n/a n/a Circuit Unit Specific 0 $ 4,664.00 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 
NetBond 600 Mbps n/a n/a Circuit Unit Specific 0 $ 5,274.50 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 800 Mbps n/a n/a Circuit Unit Specific 0 $ 6,913.50 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond I 000 Mbps n/a n/a Circuit Unit Specific 0 $ 7,8 18.25 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 2000 Mbps n/a n/a Circuit Unit Specific 0 $ 11,786.50 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 3000 Mbps n/a n/a Circuit Unit Specific 0 $ 17,679.75 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 4000 Mbps n/a n/a Circuit Unit Specific 0 $ 19,027.25 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 
Net Bond 5000 Mbps n/a n/a Circuit Un it Specific 0 $ 20,974.25 s n/a n/a n/a n/a n/a n/a n/a 

Enterprise Informat ion Management n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 875,565.65 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Office 365 Network Enabler n/a n/a Quantity Unit Specific 0 $ 184,016.01 $ n/a n/a n/a n/a n/a n/a n/a 

Standard CAT A Review n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 56,716.23 $ n/a n/a n/a n/a n/a n/a n/a 

Delta CA TA Review n/a n/a Quantitv Fixed Fee Per Unit Socci fie 0 $ 28,358.11 $ n/a n/a n/a n/a n/a n/a n/a 

CA TA Strategist n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 247.84 $ n/a n/a n/a n/a n/a n/a n/a 



Baseline 
Unit or Meu uremeat Volumn RU Fee Baseline Annual 

Rnouru lJait *Referent e Framework Measure Pridng Method Bund le Metbad (per Caatra<t Year) (90-1 10% band ) Ftt 
CATA Master n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 194.90 $ 
CATA Expert n/a n/a Hour Fixed Fee Per Unit Cumulative 0 $ 159.67 $ 
m ..,1L-o tor uraclc on ~olans -

Onboarding n/a n/a Server Fixed Fee Per Unit Specific 0 $ 120,017.07 $ 
HMCB for Oracle on Solaris - MRC for Fixed Monthly Fee Per 
Service n/a n/a Server Unit Specific 0 $ 34,323.54 $ 
MM CB for Oracle on Solaris - MRC per Fixed Monthly Fee Per 

Instance Provisioned n/a n/a Instance Unit Specific 0 $ 35.72 $ 
HMCB for Public Cloud Provisioning -

Onboarding n/a n/a Instance Fixed Fee Per Unit Specific 0 $ 5,435.82 $ 
HM CB for Public Cloud Provisioning - Fixed Monthly Fee Per 

MRC for service n/a n/a Server Unit Specific 0 $ 51,913.91 $ 
HMCB for Public Cloud Provisioning - Fixed Monthly Fee Per 

MRC per instance provisioned n/a n/a Instance Unit Specific 0 $ 35.72 $ 

•schedule 4.3 Reference includes the Section reference for the speci fic requirements for this particular Resource Unit but it still includes all general requirements applicable to such Resource Unit in the higher levels of the 

obligat ions hierarchy as described in Schedu le 4.3. For example, the Resource Unit for Desktop - Standard Workstation includes not only the responsibilities as stated in Sect ion 4.5 of the End-User Services Section of Schedule 4.3, 

but also the responsibilities in Sections 4. 1 through 4.3 of the End-User Services Section, as well as the responsibilit ies and requirements in Section I of Schedule 4.3. 
••Baseline volume is undetermined at this time 

••• The mainframe RU unit volumes arc based on the R24 CPUs 

.... With the exception of2.3. I .4 and 2.3.1.5, and their respective requirements 
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RU Fee RU Fee RU Fee RU Fee RU Fee 
(70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

band) (80% to 90% band ) band) band) band) band) Period (in Yean) 
n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a 

n/a n/a n/a n/a n/a n/a n/a 



PRR 129 - Updates to Schedules 16.1-1 RU Price Summry, 16.1-2 RU Price Decorrpos ition, 16.1-6 RU Price Summry Option Term and Addi tion ofSchedu le I 6. l -6a RU Price Decorrposition Option Term- Attachment 2 
Exhibit 16.1-2 Resource Unit Price Deco osition 

tu .. urce Unil (RU) 
Contract and Acquisi t ion Mana geme nt 

Sctviccs 

Integrated Asset Mana geme nt Services 

Bi ll ing Ma nagement Services 

Securi ty Ma nagement Services 

... Schedule 4.3 -

Sect ion 2.3 

Schedule 4.3 -

Section 2.4 

Schedule 4.3 -

Section 2.5 

Schedule 4.3 -

Section 2.6 

Uni l of 

l\feamre 

Month 

Month 

Mont h 

Month 

Prici~ Method 
1-ixcd Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Drco•po!ition 

Se,vice Desk Sen1fces 

End User Sen1ices 

Network Services 

Data Center Services 
Application Maintenance & Operotio,rs 

Se1vices 

Application Development Services 

Hardware 

Software 

Lnbor 

Se,vice Desk Sen1ices 

End User Sen1ices 

Networ* Services 

Data Center Services 
Application Maintenance & Operotions 

Services 

Application Development Services 

Hardware 

Softn·are 

Lnbor 

Se,vice f>esk Sen1ices 

End User Sen1ices 

Network Services 

Data Center Services 

Application Maintenance & Operotions 

Services 

Application ve/opment Services 

Hardu·are 

Softu·are 

Lnbor 

Se1vice f>esk Sen1ices 

End User Sen1ices 

Networ* Services 

Remurce Uni t Fee 

Represents the portion of Contract Management labor a tt ri butable to providing End User Services. 

68,275.17 Represents the portion of Contract Management labor a tt ri butable to providing Network Services. 

30,730. 18 Re presents the portion of Contract Management labor a tt ri butable to providing Data Ce nter Services. 

24 ,808.82 Re presents the portion of Contract Management labor a tt ri butable to providing Appl ic ation Mainte nance & Operat ions Services. 

47,378.68 Re presents the rti on of Contract anagement I bor a tt ri butable to providing Appl ic ation "velopmcnt ices. 

NIA 

NIA 

18,602.25 Represents the portion of Asset Ma nagement labor att rib utable to providing End User Services. 

36,361.65 Re presents the rtion of Asset Ma nageme nt labor att ributable to providi ng Net,, rk Services. 

16,366.12 Re presents the portion of Asset Ma nagement labor att ributable to providing Data Center Services. 

13,2 12.56 Represents the portion of Asset Ma nagement labor att rib utable to providing Applicat ion Maintenance & Opera tions Services. 

25,232. 70 Re presents the portion of Asset Ma nagement labor att ributable to providing Applicat ion Development Services. 

NIA 

NIA 

Re presents the portion of Bi ll ing Ma nagement labor att rib utable to providing End User Services. 

13,503.05 Represents the portion of Bi ll ing Ma nagement labor att rib utable to providing Net\\'Ork Services. 

6,077.63 Represents the portion of Bill ing Ma nagement labor att ributable to providing Data Center Services. 

4,906.54 Represents the portion of Bi ll ing Ma nagement labor att rib utable to providing Application Maintenance & Opera tions Services. 

9,370.27 Re presents the rtion of Bi ll ing Ma nageme nt labor att rib utable to provi ing Appl ication vc lopment Services. 

NIA 

NIA 

Re presents the portion of Labor, Hardware, Soft ware a nd Othe r Direct Costs to provide Securi ty Mana geme nt services in support of 

7,246.3 1 Service Desk Services. 

Re presents the portion of Labor, Hardware, Soft ware a nd Othe r Direct Costs to provide Securi ty Mana geme nt services in support of 

44,495.03 End User Service& 
Re presents the portion of Labor, Hardware, Soft ware a nd Othe r Direct Costs to provide Securi ty Manageme nt services in support of 

57,901. 58 Network Services. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4.3 Fixed Monthly 

Malware Protection Section 2.6 Month Per Unit 

Schedule 4.3 Fixed Monthly 

Secure Internet Access Section 2.6 Month Per Unit 

Schedule 4.3 1-ixcd Monthly Per 

Multi~Factor Authentica tion Service Section 2.6 Month Unit 

Schedule 4.3 - Fixed Monthly Fee 

Service Dc:livcry Management Services Section 2. 7 Month Per Uni t 

Schedule 4.3 - Fixed Monthly Fee 

Project Management Services Section 2.9 Month Per Uni t 

Orco•po!ition 

Data Center Services 
Application Maintenance & Operotions 

Se1vices 

Application Development Services 

Hardv.:are 

Software 

Lnbor 

Hardware 

Software 

Hardware Maintenance 

Software Support 

Hardware 

So tware 

Hardware Maintenance 

So twareS11 Ort 

Hardware 

Operoting SySlem license 

Other Software license 

Hardware Maintenance 

Software Maintenance 

Service Desk Services 

End User Services 

Networ* Services 

Data Center Services 
Application Maintenance & Operotions 

Se,vices 

Application Development Services 

Hardware 

Software 

Lnbor 

Service Desk Sen1ices 

End User Sen1ices 

Component Fee Component Description 
Represents the portion of Labor, Hardware, Soft ware and Othe r Direct Costs to provide Security Mana gement services in support o f 

39,146.40 Data Center Services. 

Represents the portion of Labor, Hardware, Soft ware and Othe r Direct Costs to provide Security Mana gement services in support of 

31,603.34 Appl ications Maintenance & Operations Services. 

Represents the portion of Labor, Hardware, Soft ware and Other Direct Costs to provide Security Mana gement services in support of 

60,354.50 Appl ication Development Services. 

A 

nvi nmcnt. 

39,107.13 Represents the portion of Service Delivery Management labor anribmablc to providing End User Services. 

36,803.24 Re presents the portion of Service Dclivcry Management labor attributable to providing Network Services. 

34 ,406.17 Re presents the portion of Service Dclivcry Management labor attributable to providing Cbta Center Services. 

Represents the portion of Service Delivery Management labor attributable to providing Application Maintenance & Operations 

27,776.49 Services. 

53,046.18 Re presents the portion of Service Dclivery Management labor attributable to providing Application Development Services. 

NIA 

Represents the portion of Project Management labor an ributablc to providing End User Services. 
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lusource I/nil (RU) 

Integration a nd Tcsa ing Services 

Incident Management Services 

Problem Ma nagement Services 

Schedule 4.3 -

Section 2.10 

Schedule 4.3 -

Section 2. 11 

Schedule 4.3 -

Section 2. 12 

Unil or 
l\feamre 

Month 

Month 

Month 

Pricing Melbod 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Unit 

1-ixcd Monthly Fee 

Per Uni t 

Orco•po!ition 

Nerworl<. Services 

Data Center Services 

Application Mainlenance & Operations 

Se,vices 

Application Development Services 

Software 

Lnbor 

Service Desk Sen1ices 

End User Sen,ices 

Networ* Services 

Data Center Services 

Application Maintenance & Operotions 

Se,vices 

Application Development Services 

H. rdware 

Software 

Lnbor 

Service Desk Sen1ices 

End User Sen1ices 

Networt. Services 

Data Center Services 
Application .Maintenance & Operotions 

Services 

Application Development Services 

Hardware 

So/tH'Ore 

Lnbor 

End User Sen1ices 

Ne1wo1* Services 

Data Center Services 

Application Maintenance & Operations 

Services 

Application Development Services 

Hardware 

Software 

Lnbor 

Page 3 

Component Fee Component Description 

43, 183.15 Represents the port ion of Project Management labor att rib utable to providing Network Services.. 

19,4 36.43 Re presents the portion of Project Ma nagement labor att rib utable to providing Data Center Services.. 

15,691.26 Re presents the portion of Project Ma nagement labor att ributable to providing Appl ication Ma intenance & Opera tions Services.. 

29,966.39 Re presents the portion of Project Ma nagement labor att rib utable to providing Appl ication Development Services.. 

NIA 

NIA 

Represents the portion of Integration and Test ing labor attributable to providing End User Services. 

11 , 716.10 Re presents the portion of Integration and Test ing labor attributable to providing Network Servic es. 

5,273.33 Re presents the portion of Integration a nd Test ing labor a ttributable to providing Data Center Services. 

4,257.22 Re presents the portion of Integration and Test ing labor attributable to providing Application Maintenance & Operations Services.. 

8, 130.24 Represents the rt ion of Integration and est ing labor a ttributable to providing Application vclopmcnt Services.. 

NIA 

NIA 

546.91 Re presents the portion of Incident Management labor attributable to providi ng End User Services.. 

1,069.04 Represents the portion of Incident Management labor attributable to providing Network Services. 

4 81.17 Represents the port ion of Incident Ma nagement labor attributable to providing Data Center Services.. 

388.45 Represents the portion of Incident Management labor attributable to providing Appl ication Ma intenance & Operations Services. 

741.84 Re presents the portion of Incident Ma nagement labor attributable to providing Appl ication Development Services. 

NIA 

NIA 

546. 91 Represents the port ion of Problem Ma nagement labor attributable to providing End User Services. 

1,069.04 Represents the port ion of Problem Management labor attributable to providing Network Services. 

4 81.17 Re presents the portion of Problem Ma nagement labor attributable to providing Data Center Services. 

388.45 Re presents the portion of Problem Management labor attributable to providing Appl ication Maintenance & Operations Services. 

741.84 Re presents the portion of Problem Ma nagement labor attributable to providing Application Development Services. 

NIA 

NIA 

3,316.47 Re presents the labor to support Problem Ma nagement Services as defined in Schedule 4. 3, Section 2. 12. 



lusource I/nil (RU) 

Change Management Services 

Release Management Services 

Configuration Management 

Capaci ty Planning and Performance 

Manage ment Services 

Schedule 4.3 -

Section 2. 13 

Schedule 4.3 -

Section 2. 14 

Schedule 4.3 -

Section 2. 15 

Schedule 4.3 -

Section 2.16 

Unil or 
l\feamre 

Month 

Month 

Month 

Month 

Pricing Melbod 
Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Unit 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Orco•po!ition 

Service Desk Services 

End User Seniices 

Networ* Services 

Data Center Services 
Application Maintenance & Operotions 

Services 

Application Development Services 

1-/arrJv,,are 

Software 

Labor 

Service Desk Sen1ices 

End User Seniices 

Nerworl<. Services 

Data Center Services 
Application Mainlenance & Operations 

Services 

Application Development Services 

Software 

Labor 

Service Desk Sen1ices 

End User Sen,ices 

Networ* Services 

Data Center Services 

Application Mainlenance & Operations 

Se,vices 

Application Development Services 

H. rdware 

Software 

Labor 

Service Desk Sen1ices 

End User Sen,ices 

Network Services 

Data Center Services 

Remurcr Unit Fee 

1,535.43 Re presents the portion of Change Management labor att ributable to provid ing End User Services. 

3,001.30 Re presents the portion of Cha nge Management labor att ributable to providing Nctv.ork Services. 

1,350.86 Represents the port ion of Change Management labor att ributable to providi ng Data Center Services. 

1,090.57 Represents the port ion of Change Management labor att ributable to providing Applicat ion Maintenance & Operations Services. 

2,082.71 Represents the port ion of Change Management labor att ributable to providi ng Applicat ion Development Services. 

NIA 

NIA 

1,727.82 Re presents the portion of Re lea se Management labor attributable to providing End User Services. 

3,377.36 Represents the port ion of Release Management labor anri butablc to providing Network Services. 

1,520.13 Represents the port ion of Release Management labor anri butablc to providing Dua Center Services. 

1,227.2 1 Represents the port ion of Release Management labor anri butablc to providing Application Mainte nance & Operat ions Services. 

2,343.67 Re presents the portion of Re lease Management labor att ri butable to providing Applic ation Development Services. 

NIA 

NIA 

2,980.58 Represents the port ion of Configuration Management labor attributable to providing End User Services. 

5,826.10 Re presents the portion of Configuration Management labor a ttributable to providing Net \\'Ork Services. 

2,622.29 Re presents the portion of Configuration Management labor a ttributable to providing Data Center Services. 

Represents the port ion of Configuration Management labor a ttributable to providing App lication Maintenance & Operations 

2, 117.00 Scivices. 

4,042.95 Represents the rt ion of Con 1guration Management labor attributable to providing Application Dcvclopmcnt Services. 

NIA 

NIA 

469. 92 Represents the port ion of Capa ci ty Planning and Performance Management labor anri butablc to providing Service Desk Services. 

2,885. 50 Represents the port ion of Capa ci ty Planning and Performa nce Management labor anri butablc to providing End User Services. 

5,640.26 Represents the port ion of Capa ci ty Planning and Performance Management labor anri butablc to providing Network Services. 

2,538.64 Represents the port ion of Capacity Planning and Pe rforma nce Management labor anri butablc to providing Dua Center Services. 
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lusource I/nil (RU) 

Disaster Recove ry Manageme nt Services 

Identity Access Management Services 

Reporting Management Services 

Schedule 4.3 -

Section 2. 17 

Schedule 4.3 -

Section 2. 18 

Schedule 4.3 -

Section 2.19 

Unil or 
l\feamre 

Month 

Month 

Month 

Pricing Method Orco•po!ition 

Fixed Monthly Fee 

Per Unit 

Fixed Monthly Fee 

Per Unit 

Fixed Monthly Fee 

Per Unit 

Application Maintenance & Opera/ions 

Se,vices 

Application Development Services 

Hard1vare 

So/Mare 

Labor 

Se1vice Desk Sen1ices 

End User Sen1ices 

Networ* Services 

Data Center Services 
Application Maintenance & Operotions 

Se,vices 

Application Development Services 

Hardware 

Software 

Labor 

Service f>esk Sen1ices 

End User Sen1ices 

Network Services 

Data Center Services 
Application Maintenance & Operotions 

Services 

Application Development Services 

Hardware 

SoftH·are 

Labor 

Service f>esk Sen1ices 

End User Sen,ices 

Network Services 

Data Center Services 
Application Maintenance & Operotions 

Services 

Component Fee Component Description 
Represents the po11ion of Capa city Planning and Pe rformance Management labor attributable to providing Application Maintenance 

2,049.47 & Operations Services. 
Represents the portion of Capa city Planning and Performance Management labor attributable to providing Application Deve lopment 

3,913.99 Sciviccs. 

A 

NIA 

Represents the labor to support Capacity Planning and Performance Management Sctviccs as defined in Schedule 4.3, Section 2. 16. 

Represents the labor required to manage and update Disaster Reco very Plan docume nts for End User Services.. This includes 

208.85 providing input to County Business Continuity Plans and supporting testi ng as needed. 

41 , 769.99 Re presents the portion of Labor, Hardware, Software and Othe r Direct Costs to support Network Disaster Recovery Services. 

156,324.19 Re presents the portion of Labor, Hardware, Software and Othe r Direct Costs to support Data Cente r Disaster Reco very Services. 
Represents the labor required to manage, update and test the Technical Recovery Plans for individual Appl ications, Yllthin the scope 

10,442.50 of the Data Center Disaste r Recovery Plan. 

NIA 

124,535.16 Re presents the serve rs routers, switches, and storage equipment require d to support DR e nvironment. 

24 ,369.42 Re presents the portion of Ide ntity Access Management labor attributable to providing End User Services. 

47,634.68 Represents the portion of Identity Access Ma nagement labor att ributable to providing Network Services. 

21 ,440.03 Represents the portion of Identity Access Management labor att ributable to providing Data Cente r Services.. 
Represents the portion of Identity Access Management labor att ributable to providing Application Maintenance & Operations 

17,308. 79 Sciviccs. 

33,055.47 Re presents the portion of Identity Access Management labor att ributable to providing Application Development Services. 

NIA 

Represents the portion of Labor, Hardware , Soft ware and Othe r Direct Costs to provide Reporting Management services in support of 

1,987.19 Service Desk Services.. 
Represents the portion of Labor, Hardware , Soft ware and Othe r Direct Costs to provide Reporting Manage ment services in support of 

12,202.07 End User Services.. 
Represents the portion of Labor, Hardware, Soft ware and Othe r Direct Costs to provide Reporting Management services in support of 

23,85 1.27 Ne twork Services. 
Represents the portion of Labor, Hardware, Soft ware and Othe r Direct Costs to provide Reporting Management services in support of 

10, 735. 29 Data Cente r Services. 
Represents the portion of Labor, Hardware , Soft ware and Othe r Direct Costs to provide Reporting Management services in support of 

8,666.72 Appl icat ions Maintenance & Operations Services. 
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lusource I/nil (RU) 

Doma in Name Management Services 

Business Analyst Services 

Chief Technical Architect Services 

Enterprise App licat ions Arch itect Services 

Schedule 4.3 -

Section 2.20 

Schedule 4.3 -

Section 2.21 

Schedule 4.3 -

Section 2.22 

Schedule 4.3 -

Section 2.23 

Unil or 
l\feamre 

Month 

Mont h 

Month 

Month 

Pricing Melbod 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Orco•po!ition 

Application Development Se,vices 

Hardware 

Software 

Lnbor 

Se,vice Desk Sen1ices 

End User Sen1ices 

Networ* Services 

Data Center Services 
Application Maintenance & Operotions 

Services 

Application Development Services 

Hardware 

Lnbor 

Se,vice f>esk Sen1ices 

End User Sen1ices 

Network Services 

Data Center Services 

Application Maintenance & Operot ions 

Services 

Application ve/opment Services 

Hard1vare 

Softn·are 

Lnbor 

Service f>esk Sen,ices 

End User Services 

Networ* Services 

Data Center Services 

Application Maintenance & Operot ions 

Se,vices 

Application Development Seniices 

HarriH'are 

Software 

Lnbor 

Service f>esk Sen1ices 

End User Sen,ices 

Component Fee Component Description 
Represents the po11ion of Labor, Hardware, Soft ware and Othe r Direct Costs to provide Rc po11ing Management services in suppon of 

16,551.28 Appl ica tion Development Services. 

NIA 

NIA 

NIA 

1,523.67 Re presents the portion of Domain Name Management labor a ttributable to providing Network Services. 

NIA 

NIA 

NIA 

NIA 

NIA 

Re presents the portion of Business Analyst Services labor att ri butable to providing End User Services. 

Represents the port ion of Business Analyst Services labor a tt ri butable to providing Network Services. 

16,128.19 Represents the port ion of Business Analyst Services labor att ributable to providing Data Center Services. 

13,020.47 Represents the port ion of Business Analyst Services labor a tt ri butable to providing Application Maintenance & Operations Services. 

24 ,865.86 Re presents the rti on of Bu ·ness Analyst Services labor a tt ri butable to providing Applicat ion velopment Services. 

NIA 

NIA 

3,031.37 Represents the port ion of CTA labor at trib utable to providing End User Services. 

3,031.37 Re presents the portion of CT A labor att rib utable to providi ng Network Services. 

3,031.37 Re presents the portion of CT A labor att ributable to providi ng Olta Center Services. 

3,031.37 Re presents the portion of CT A labor att rib utable to providi ng Applicat ion Maintenance & Operations Services. 

3,031.37 Represents the port ion of CTA labor at trib utable to providing Applica t ion Development Services. 

NIA 

NIA 

Re presents the portion of EAA labor att ributable to providing End User Services. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod Orco•po!ition Component Fee Component Description 

Nerworl<. Services 3,031.37 Represents the port ion of EAA labor at trib utable to providing Nct\\'Ork Services.. 

Data Center Services 3,031.37 Re presents the portion of EAA labor att rib utable to providi ng Data Center Sctviccs. 

Application Mainlenance & Operations 

Se,vices 3,031.37 Re presents the portion of EAA labor att ributable to providing Appl ication Ma intenance & Operations Services. 

Application Development Services 3,031.37 Re presents the portion of EAA labor att rib utable to providi ng Application Development Services. 

Hardv.:are NIA 

Software NIA 

Labor 
Schedule 4.3 - Fixed Monthly Fee 

Innovation Management Services Section 2.24 Month Per Uni t 

Service Desk Sen1ices 

End User Sen,ices 3,344.94 Represents the port ion of Innovat ion Management labor attributable to providing End User Services. 

Networ* Services 3,344.94 Re presents the portion of Innovat ion Management labor attributable to providing Network Servic es. 

Data Center Services 3,344.94 Re presents the portion of Innovation Management labor a ttributable to providing Data Center Services. 

Application Maintenance & Operotions 

Se,vices 3,344.94 Re presents the portion of Innovat ion Management labor attributable to providing Application Maintenance & Operations Services. 

Application Development Services 3,3 .94 Represents the rt ion of Innovat ion anagement labor attributable to providing Application velopmcnt Services. 

H. rdware NIA 

Software NIA 

Labor 
Fixed Monthly Fee 

Service Desk Services Section 3.0 Month Per Unit 

Service Desk Sen1ices 

End User Sen1ices 32,688.91 Re presents the portion of Labor, Hardware, Software and Othe r Direct Costs to support End User Services. 

Networt. Services 63,896.71 Represents the port ion of Labor, Hardware, Soft ware and Othe r Direct Costs to support Network Services. 

Data Center Services 28, 759.46 Represents the port ion of Labor, Hardware, Soft ware and Othe r Direct Costs to support Da ta Center Services. 

Application .Maintenance & Operotions 

Services 23,217. 84 Represents the port ion of Labor, Hardware, Soft ware and Othe r Direct Costs to support App Maintenance Services. 

Application Development Services 44,340.29 Re presents the portion of Labor, Hardware, Soft ware and Othe r Direct Costs to support App Development Services. 

Hardware NIA 

So/tH'Ore NIA 

Labor 
Schedule 4 .3 - Fixed Monthly Fee 

Duo Hardware T oken MFA Section 4.5.2 Account Per Uni t 

HarrJv, ,are 

Software license 

/MARS 

Schedule 4. 3 • Fixed 

Electronic Signature Section 4.5.2 Transaction Fee Per Unit 

Hardware 

Hatr1ware (Refresh Labor) NIA 

Hardware Mai11te11ance NIA 

Software license NIA 

Software Maintenance 0.81 Re presents the cost assoc ia ted to the software maintenance and labor costs. 

/MAR~ 0.0074 Represents the cost associa ted to the !MAR labor. 



lusource I/nil (RU) 

Desktop - 3D Workstation 

Desktop - Advanced Engineering Workstation 

Desktop - Adva nced Workstation 

Desktop - Engineering Worksta tion 

Schedule 4.3 -

Section 4.5.3 

Schedule 4.3 -

Section 4.5.3 

Schedule 4.3 -

Section 4.5.3 

Schedule 4. 3 -

Section 4.5.3 

Unil or 
l\feamre 

Device 

Device 

Device 

Device 

Pricing Melbod 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Unit 

1-ixcd Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Orco•po!ition 

Se/Vice Desk 

Hardv.,.are 

Harr1ware (Refresh Labor) 

Hardware Maintenance 

Software License 

Softn·are Maintenance 

IMAR's 

Deslc1op Applicario11 Directory 

Mai11te11ance 

Harr1ware (Refi sh Labor) 

Hardware Maintenance 

Software License 

Software Maintenance 

IMAR's 

Desktop Applicatio,r Directory 

Maintenance 

Hardware 

Harr1ware (Refresh Labo,) 

Hardv.:are Mah11enance 

SojtH·are License 

SojtH·are Maintenance 

IMAR's 

Desktop Application Directory 

Maintenance 

Hardware 

Harr1ware (Refresh Labor) 

Hardware Maintenance 

Softn·are License 

Softn·are Maintenance 

IMAR's 

Desktop Application Directory 

Mai11te11ance 

Component Fee Component Description 

145.06 Represents the costs of acqui ring the asset. The component fee is the monthly lease payments for a leasing term of 3 yea rs. 

26.90 Represents the labor to install and refresh hardware amorti zed over the estimated asset l ife. 

28. 71 Re presents break-fix service~ primari ly labor and parts. 

Re presents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the a ggregated cost is apportioned 

21.51 over the assumed basel ine volumes. 

39.47 Represents costs associa ted with the labor and resources for Software Maintenance support. 

10. 78 Represents labor costs for IMAR a ctivities. 

120.00 Represents the costs of acqui ri ng the asset. The component fee is the monthly lease payments for a leasing term of 4 yea rs. 

18. 92 Re presents the labor to install and refresh ha rdware amorti zed over the estimated a sset l ife. 

20.24 Represents break-fix service~ primari ly labor and parts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

15.13 over the assumed basel ine volumes. 

27. 74 Represents costs associa ted with 1hc labor and resources for Software Maintenance support. 

7.64 Represents labor costs for IMAR a ctivities. 

49.88 Represents the costs of acqui ri ng the asset. The component fee is the monthly lease payments for a leasing term of 4 yea rs. 

9.25 Re presents the labor to install and refresh ha rdware amorti zed over the estimated asset l ife. 

9.87 Represents break-fix service~ primari ly labor and parts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

7.40 over the assumed basel ine volumes. 

13.57 Represents costs associa ted with the labor and resources for Software Maintenance support. 

3. 71 Re presents la r costs for IMAR activities. 

Re presents the costs of acquiring the asset and support for Refresh tasks. The compone nt fee is the month ly lease payments for a 

64.61 leasing term of 4 years. 

10. 72 Re presents the labor to install and refresh hardware amorti zed over the estimated asset l ife. 

7.88 Represents break-fix services, primari ly labor and parts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

7.47 over the assumed basel ine volumes. 

16.31 Represents costs associa ted with the labor and resources for Software Maintenance support. 

3.57 Re presents labor costs for IMAR a ctivities. 

0.56 Re presents the labor assoc iated with ma inta ining the Desktop Appl icat ion Di rectory. 
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lusource I/nil (RU) 

Desktop - Gold Engineering Workstation 

Desktop - Mini Workstat ion 

Desktop - Sm a ll Form Factor with Opt ical 

Drive 

Desktop - Standard Workstation 

Schedule 4.3 -

Section 4.5.3 

Schedule 4.3 -

Section 4.5.3 

Schedule 4.3 -

Section 4.5.3 

Schedule 4.3 -

Section 4.5.3 

Unil or 
l\feamre 

Dcvicc 

Device 

Device 

Quant i ty 

Pricing Melbod 
Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Pe r 

Unit 

Orco•po!ition 

HarrJv, ,are 

Hardware (Refresh Labor) 

Hardware Maintenance 

Software License 

Software Maintenance 

/MAR'$ 
Desktop Application Directory 

Maintenance 

Hardware 

Hardware (Refresh Labor) 

HarrJv, ,are Maintenance 

Software license 

Software Maintenance 

/MAR'$ 

Deslaop Application Direc10,y 

Maintenance 

Hardware 

Hardware (Refresh Labor) 

Hardware Maintenance 

Software License 

So/tH·are Maintenance 

/MAR'$ 

Desktop Application Directory 

Maintenance 

Hardware 

Hardware (Refresh Lobor) 

Hardware Maintenance 

So tware License 

Software Maintenance 

/MAR'$ 

Desktop Applica1io11 Directory 

Maintenance 

Remurcr Unit Fee 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

205.48 leasing te rm of 4 years. 

18.92 Represents the labor to install and refresh hardware amorti zed over the estimated asset l ife. 

20.24 Represents break-fix services, primari ly labor and parts. 
Represents the cost of softwa re license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

15.13 over the assumed basel ine volumes. 

27. 74 Represents costs associa ted with the labor and resources for Software Maintenance support . 

7.64 Represents labor costs for IMAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

30.56 leasing term of 4 years. 

6.00 Represents the labor to insta ll and refresh hardware amorti zed over the eSlimated asset l ife. 

5.31 Represents break-fix services, primari ly labor and parts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

6.05 over the assumed basel ine volumes. 

14.53 Represents costs associa ted with the labor and resources for Software Maintenance support. 

2.00 Represents labor costs for IMAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

30.56 leasing term of 4 years. 

6.00 Represents the labor to insta ll and refresh hardware amorti zed over the estimated asset l ife. 

5.31 Represents break-fix services, primari ly labor and parts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

6.05 over the assumed basel ine volumes. 

14.53 Represents costs associa ted with the labor and resources for Software Maintenance support . 

2.00 Represents labor costs for IMAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

30.56 leasing te rm of 4 years. 

6.00 Represents the labor to install and refresh hardware amorti zed over the estimated asset l ife. 

5.3 1 Represents break-fix services, p ri mari ly labor and parts. 
Represents the cost of softwa re license upgrades/re fresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

6.05 over the assumed basel ine volumes. 

14.53 Represents costs associa ted with the labor and resources for Software Maintenance support . 

2.00 Represents labor costs for IMAR activities. 

0. 50 Represents the labor assoc iated with maintaining the Desktop Application Di rectory. 

Page 9 



lusource I/nil (RU) 

Desktop - Scanner 

Laptop - Engineeri ng 

Laptop - Ruggcdizcd 

Laptop - Standa rd 

Laptop - Standa rd L TE 

Schedule 4 .3 -

Section 4.5.3 

Schedule 4 .3 -

Section 4.5.3 

Schedule 4. 3 -

Section 4.5.3 

Schedule 4. 3 -

Section 4.5.3 

Schedule 4 .3 -

Section 4.5.3 

Unil or 
l\feamre 

Dcvicc 

Device 

Device 

Device 

Device 

Pricing Melbod 
Fixed Monthly Pe r 

Unit 

Fixed monthly fee 

per unit 

Fixed Monthly Per 

Unit 

1-ixcd Monthly Per 

Unit 

1-ixcd monthly fee 

per un it 

Orco•po!ition 

HarrJv,,are 

Ha,rlware (Refresh Labo,j 

Hardware Maintenance 

Software License 

SojtH·are Maintenance 

IMAR's 

Hardware 

Haroware (Refresh Labo,j 

Hardware Maintenance 

Software license 

SoftH·are Maintenance 

IMAR's 

Desktop Application Directory 

Maintenance 

Hard1vare 

Haroware (Refresh Labor) 

Hardware Maintenance 

Software license 

SoftH·are Maintenance 

IMAR's 

Desktop Application Directory 

Maintenance 

Hardware 

Haroware (Refresh Labor) 

Hard1vare Maintenance 

SoftH·are license 

Software Maintenance 

IMAR's 

Desktop Applicatio11 Directory 

Maintenance 

Hardware 

Remurcr Unit Fee 

Represents the costs of acquiring the asset, including feeder consumable kit. The component fee is the monthly lease payments for a 

105. 13 leasing term of 4 years. 

3. 12 Represents the labor to insta ll and refresh ha rdware amorti zed over the estimated asset l ife. 

24. 11 Re presents break-fix services, primari ly labor and parts, including annua l preventive maintenance. 

NIA 

NIA 

87. 76 Represents the costs of acquiri ng the asset. The component fee is the monthly lease payments for a leasing term of 3 years. 

16.26 Re presents the labor to install and refresh hardware amorti zed over the estima ted asset l ife. 

17.39 Re presents break-fix services, prima ri ly labor and parts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 

12.96 over the assumed basel ine volumes. 

23. 93 Represents costs associa ted with the labor and resources for Software Maintenance support . 

6.54 Represents labor costs for IMAR activities. 

Re presents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

120. 73 leasing term of 3 years. 

11.27 Re presents the labor to install and refresh ha rdware amorti zed over the estimated asset l ife. 

10.60 Represents break-fix services, prima ri ly labor and parts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 

17.30 over the assumed basel ine volumes. 

24.11 Represents costs associa ted with the labor and resources for Software Maintenance support. 

3. 76 Re presents labor costs for IMAR activities. 

Re presents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

40.41 leasing te rm of 3 years. 

7.91 Re presents the labor to install and refresh ha rdware amorti zed over the estimated asset l ife. 

5.33 Represents break-fix services, primarily labor and parts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 

12.38 over the assumed basel ine volumes. 

17.35 Represents costs associa ted with 1he labor and resources for Software Mai n1enance support. 

2.64 Re presents labor costs for IMAR activities. 

57. 93 Re presents the costs of acquiri ng the asset. The component fee is the monthly lease payments for a leasing tcnn of 3 yea rs. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4.3 - Fixed Monthly Per 

Laptop - Ultra Portable Section 4.5.3 Device Unit 

Schedule 4 .3 - Fixed Monthly Per 

Laptop - Ultra Portable 2inl Section 4.5.3 Device Unit 

Schedule 4 .3 - Fixed Monthly Per 

Tablet - Convertib le Section 4.5.3 Device Unit 

Schedule 4. 3 - Fixed Monthly Per 

Tablet - Ruggcdizcd Section 4.5.3 Device Unit 

Orco•po!ition 

Hardware (Refresh Labor) 

Hardware Maintenance 

Software License 

Software Maintenance 

/MAR'$ 

Desktop Application Direc10,y 

Mai11te11ance 

Hard1vare 

Hardware (Refresh Labor) 

Hardware Maintenance 

Software License 

Software Maintenance 

/MAR'$ 
Deslaop Applicario11 Directory 

Mai11te11ance 

Hardv.:are 

Hardware (Refresh Labor) 

Hardware Maintenance 

Software License 

Software Maintenance 

/MAR'$ 
Desktop Application Directory 

Maintenance 

Hardware 

Hardware (Refresh Labor) 

HarrJv, ,are Maintenance 

Software license 

So/tH·are Maintenance 

/MAR'$ 

Desktop Application Directory 

Maintenance 

Hardware 

Hardware (Refresh Labor) 

Component Fee Component Description 

10. 74 Represents the labor to install and refresh ha rdware amorti zed over the estimated asset l ife. 

11.47 Re presents brea k-fix services, prima ri ly labor a nd parts. 
Re presents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the a ggregated cost is apportioned 

8.56 over the assumed basel ine volumes. 

15.80 Re presents costs associated with the labor a nd resources for Software Maintena nce support. 

4.32 Represents labor costs for IMAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The compone nt fee is the monthly lease payments for a 

45.20 leasing term of 3 years. 

8.07 Represents the labor to insta ll and refresh ha rdware amorti zed over the estimated asset l ife. 

7.63 Re presents brea k-fix services, pri mari ly labor a nd parts. 
Re presents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the a ggregated cost is apportioned 

12.45 over the assumed basel ine volumes. 

17.25 Re presents costs associa ted with the labor a nd resources for Software Maintenance support . 

2.69 Represents labor costs for IMAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The compone nt fee is the monthly lease payments for a 

51.27 leasing term of 3 years. 

9. 2 1 Represents the labor to insta ll and refresh ha rdware amorti zed over the estimated asset l ife. 

8.66 Re presents break-fix services, pri mari ly labor and parts. 
Re presents the cost of software license upgrades/re fresh. Based on the Refresh Cycle of 3 years, the a ggregated cost is apportioned 

14. 13 over the assumed basel ine volumes. 

19.57 Represents costs associa ted with 1he labor a nd resources for Software Maintenance support . 

3.07 Represents labor costs for IMAR a ctivities. 

Represents the costs of acquiring the a sset and support for Refresh tasks. The compone nt fee is the month ly lease payments for a 

SO. 70 leasing term of 3 years. 

7.30 Re presents the labor to insta ll and refresh ha rdware amorti zed over the estima ted a sset l ife. 

6.99 Re presents brea k-fix services, pri ma ri ly labor and parts. 
Re presents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 

11.4 1 over the assumed basel ine volumes. 

I 5.94 Represents costs associa ted with the labor and resources for Software Maintenance support . 

2.43 Represents labor costs for IMAR a ctivities. 

Re presents the costs of acquiring the a sset and support for Refresh tasks. The compone nt fee is the month ly lease payments for a 

Re presents the labor to install and refresh hardware amorti zed over the estimated a sset l ife. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4. 3 - Fixed Monthly Per 

Tablet - Surface Pro Section 4.5.3 Dcvice Unit 

Schedule 4 .3 - Fixed monthly fee 

Tablet - Surface Pro L TE Section 4.5.3 Dcvicc per unit 

Schedule 4 .3 - Fixed Monthly Per 

County Retained Device Section 4. 7.3 Device Unit 

Schedule 4. 3 - Fixed Monthly Per 

Desktop - OCSS Section 4.7.3 Dcvice Unit 

Orco•po!ition 

Hardware Mai11te11ance 

Softn·are license 

Software Maintenance 

IMAR's 

Desktop Application Directory 

Maintenance 

HarrJv, ,are 

Ha,rlware (Refresh Labor) 

Hardware Maintenance 

Software license 

Software Maintenance 

IMAR's 

Desktop Application Directory 

Maintenance 

Hardware 

Ha,rlware (Refresh Labory 

HarrJv.,-are Maintenance 

SojtH·are license 

Software aintenance 

IMAR's 

Deslaop Application Direc10,y 

Maintenance 

Softn·are license 

SojtH·are Maintenance 

IMAR's 

Desktop Applicatio11 Directory 

Maintenance 

Haroware (Refresh Labor) 

Hardware Maintenance 

Softn·are License 

SojtH·are Maintenance 

IMAR's 

Desktop Applicatio11 Directory 

Maintenance 

Component Fee Component Description 

I 1.00 Represents break-fix services, primari ly labor and pans. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apponioned 

17. 95 over the assumed basel ine volumes. 

25.38 Re presents costs associated with the labor and resources for Software Maintenance support. 

3.81 Re presents labor costs for !MAR activities. 

Represents the costs of acquiring the a sset and support for Refresh tasks. The component fee is the monthly lease payments for a 

56.89 leasing term of 3 years. 

8.03 Represents the labor to install and refresh hardware amort ized over the estimated asset l ife. 

7.85 Represents break-fix services, primarily labor and pans. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apponioned 

12.80 over the assumed basel ine volumes. 

18.10 Re presents costs associated with the labor and resources for Software Maintenance support. 

2.68 Re presents labor costs for !MAR activities. 

73.28 Re presents the costs of acquiring the asset. The component fee is the monthly lease payments for a leasing term of 3 years. 

13.58 Represents the labor to install and refresh hardware amonizcd over the estimated asset l ife. 

14.52 Represents break-fix services, primarily labor and pans. 

Re presents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 

10. 82 over the assumed basel ine volumes. 

19.98 Re presents costs associated with the labor and resources for Software Maintenance support. 

5.47 Represents labor costs for !MAR a ctivities. 

5.81 Represents break-fix services, primari ly labor and pans. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apponioned 

5.43 over the assumed basel ine volumes. 

10.44 Represents costs associated with the labor and resources for Software Maintenance support. 

8. 74 Re presents labor costs for !MAR activities. 

0.53 Re presents the labor associated with maintaining the Desktop Appl ication Directory. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4.3 - Fixed Monthly Per 

Laptop - DCSS Section 4. 7.3 Device Unit 

Fixed Monthly Fee 

Mobile Devices Support Services - Intune Section 4.8 Device Per Uni t 

Printer - Color Network Workgroup - Large Schedule 4.3 - Fixed Monthly Fee 

Fonnat (CNWP-LF) Section 4. 11.3 Device Per Uni t 

Printer - Color Ne twork Workgroup - Standard Schedule 4.3 - Fixed Monthly Fee 

Fonnat (CNWP) Section 4. 11.3 Device Per Uni t 

Printer - Monochrome Network Workgroup - Schedule 4.3 - Fixed Monthly Fee 

Standard Fonnat (MNWP) Section 4. 11.3 Device Per Uni t 

Printer - Monochrome Network Workgroup · Schedule 4.3 - Fixed Monthly Fee 

La rge Fonnat (MNWP-LF) Section 4.11.3 Device Per Uni t 

Orco•po!ition 

Printer Maintenance 

Hatr1ware (Refresh Labor) 

Hardware Maintenance 

Software License 

So/tH·are Maintenance 

/MAR '$ 

Desktop Application Direc10,y 

Mai11tenance 

Printer Maintenance 

Software License 

Software Maintenance 

/MAR'$ 
Deslaop Application Direc10,y 

Maintenance 

Hardware 

Ha,rlware (Refresh Labor) 

Hardv.:are Mah11enance 

/MAR '$ 

Hardware 

Ha,rlware (Refresh Labor) 

Hardv.:are Mah11enance 

/MAR '$ 

Hardware 

Hatr1ware (Refresh Labor) 

Hardv.:are Mah11e11ance 

/MAR'$ 

Hardware 

Hatr1ware (Refresh Labor) 

HarrJv,,are Maintenance 

/MAR'$ 

Component Fee Component Description 

7.23 Re presents break-fix services, primarily labor and parts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the a ggregated cost is apportioned 

6.65 over the assumed basel ine volumes. 

13. 12 Represents costs associated with the labor and resources for Software Maintenance support. 

10.89 Represents labor costs for IMAR a ctivities. 

Represents the costs of AirWatch software licenses upgrades/refresh. The aggregated cost is apportioned over the volume of Mobile 

Devices. 

Represents costs associated with the labor and resources for Level 2 support and centra lized hosting costs for Mobile Services 

1.94 applications. 

5.57 Re presents labor costs for IMAR activities. 

Represents the costs of acquiring the a sset and support for Refresh tasks. The component fee is the monthly lease payments for a 

67.29 leasing term of 4 years. 

I. 95 Re presents the labor to install and refresh hardware amortized over the estimated a sset l ife. 

26.63 Represents break-fix services, primarily labor and parts. 

1.56 Represents labor costs for IMAR a ctivities. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod Orco• po!ition 
Printer - Monochrome Ncl\\'Ork High Volume - Schedule 4.3 - Fixed Monthly Fee 

Large Format (MNWP-LF-H) Section 4.11.3 Dc:vice Per Uni t 

HarrJv,,are 

Hardware (Refresh Labor) 

Hardware Maintenance 

/MAR~ 

Schedule 4. 3 -- Fixed Monthl y Fee 

Electronic File Sharing Services Section 4.12 User Per Uni t 

Hardware 

Hardware maintena11ce 

Software 

Labor 
Schedule 4.3 - Fixed Monthly Fee 

Digita l Signage Services Section 4. 13 Subscription Per Uni t 

Hardware 

Hardware Maintenance 

So/tH'Ore 

Software Maintenance 

Labor 
Schedule 4.3 - Fixed Monthly Fee 

Survey Solution Support Services Section 4.1 3 Admi nistrator Per Uni t 

Hardv.,.are 

Hardware Maintenance 

Software License 

Solution support 
Schedule 4.3 -

A/V Conference Room - Large Section 4. 13 Install Fixed Fee Per Uni t 

Hardware 

Software 

Labor 
Schedule 4.3 -

AIV Conference Room - Medium Section 4. 13 Install Fixed Fee Per Unit 

Hardv.:are 

Software 

Labor 
Schedule 4.3 -

NV Conference Room ~ Small Section 4. 13 Install Fixed Fee Per Unit 

Hard1vare 

Softn·are 

Labor 
Schedule 4. 3 - Fixed Monthly Fee 

Survey Solution Support Services Section 4. 15 Administrator Per Unit 

Hardware 

Hardware Maintenance 

Softn·are license 



Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4.3 - Fixed Monthly Fee 

Network Access - Static Wired Section 5.5 Device Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

Network Access - Sta tic Wired {Library) Section 5.5 Device Per Unit 

Schedule 4.3 - Fixed Monthly Fee 

Uninte rrupted Power Supply Support Services Section 5.5 Dcvice Per Uni t 

Schedule 4 .3 - Active Fixed Monthly Fee 

Virtua l Private Nct\\'Ork Access - Leve l I Section 5.6 Account Per Uni t 

Schedule 4 .3 - Active Fixed Monthly Fee 

Virtua l Private Network Access - Level 2 Section 5.6 Account Per Unit 

Orco•po!ition 

Solution support 

Hardv.,.are 

Hardware Maintenance 

Software 

Software Maintenance 

/MAR'$ 

Hardware 

Hardware Maintenance 

So/tH'Ore 

Software Maintenance 

/MAR 

Circuit 

Hardware 

Hardware maintenance 

Software 

So/tH·are maintenance 

/MAR'$ 

Hardware 

Hardware Maintenance 

Softn·are 

SojtH·are Maintenance 

/MAR'$ 

Circuits 

Hardv.:are 

Hardv,'are Maintenance 

Software 

Softn·are Maintenance 

/MAR '$ 

Circuits 

Component Fee 

I 5.69 depreciation of a combination of 4 and 5 year refresh cycles. 

I 1.08 Re presents break-fix services, labor and parts. 
Re presents the costs of software l icenses upgrades/refresh. Based on a refresh cycle of 4 yea rs on core network systems and 5 yea rs for 

1.85 edge switches, the aggregated cost is apportioned over the baseline volume of Network Acces.s users. 

securi ty & NAC systems and tools. The component fee is comprised of the monthly amortization of a combination of 4 year refresh 

2.35 cycles for routers and securi ty systems. 

I. 70 This component represents break-fix services, primari ly labor and parts. 
This component represents the costs of soft ware l icenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network 

0.36 system~ 

1.17 This component represents costs associated with the labor and resources for Level 2 support. 

0.86 Re presents break-fix services, primarily labor and parts, not included in Infrastructure Services. 

0.32 Re presents the costs of software license acquisi t ion and management. 

5.59 Represents soft ware maintenance costs and labor and resources for Level 2 support. 

2.36 Represents labor costs for IMAR activities. 

NIA 
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lusource I/nil (RU) 

Portal - External Users 

Portal - Portfolio Application 

GSMS Short Code Setup 

GSMS Short Code Support 

GSMSMc~gcs 

IP Confe rence Phone 

Schedule 4.3 -

Section 5.6 

Schedule 4.3 -

Section 5.6 

Schedule 4.3 -

Section 5. 7 

Schedule 4.3 -

Section 5. 7 

Schedule 4.3 -

Section 5. 7 

Schedule 4. 3 -

Section 5. 7.3 

Unil or 
l\feamre 

User 

Application 

Event 

Mont h 

Message 

Phone 

Pricing Melbod 
Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Fee Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Fee Per Uni t 

Fixed Monthly Fee 

Per Uni t 
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Orco•po!ition Remurcr Unit Fee 

Hardware 

Hardware Maintenance 

Software license 

SojtH·are Maintenance 

/MAR 

HarrJv,,are 

Hardware Maintenance 

Softn·are license 

SojtH·are Maintenance 

Break Fix 

Hardware 

Hardv.:are maintena11ce NIA 

Software 3,700.00 Re presents the license cost att 'butablc to providing GSMS Short Code Setup. 

Software maintenance NIA 

/MAR'$ NIA 

Circuits 

Hardware 

Hardware maintenance NIA 

So/tH'Ore NIA 

So/tH·are maintenance 1,507.63 Represents the software maintenance cost (e.g. patches, upgrades) att ributable to providing GSMS Shon Code Suppor1 . 

/MAR'$ 

Circuits 

Hard1vare maintenance NIA 

Software 0.028 Re presents the license cost attri butab le to providing GSMS Messages. 

Software maintenance NIA 

/MAR'$ NIA 

Circuits 

Hardware 27.87 amorti zation of 5 year refresh cycles. 

Hardware Maintenance 6.60 Re presents break-fix services, primari ly labor and parts. 

Software 2.20 Re presents the costs of software licenses upgrades/refresh based on the re fresh cycle of 5 years 

Software Maintenance 2.20 Represents software programming support 



lusource I/nil (RU) 

Virtua l Phone. Microsoft (MS) Teams Phone 

Voice-Avaya Legacy Support 

Voice Ana log Linc 

Voice Single-Linc 

Voice Multi -Line 

Schedule 4.3 -

Section 5.7.3 

Schedule 4.3 -

Section 5. 7.3 

Schedule 4 .3 -

Section 5. 7.3 

Schedule 4 .3 -

Section 5.7.3 

Schedule 4 .3 -

Section 5.7.3 

Unil or 
l\feamre 

Active Line 

Mont h 

Active Linc 

Active Line 

Active Line 

Pricing Melbod 

Fixed Monthly 

Fee per Unit 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Orco•po!ition 

IMAR's 

Circuils 

Hard1vare 

Hardware maintena11ce 

Software 

Software maintenance 

IMAR's 

Circui1s 

Hardware 

Hardware maintenance 

Softn·are 

So/tH·are maintenance 

IMAR's 

Circ11i1s 

Hardware 

Hardware Maintenance 

Software 

Softn·are Maintenance 

IMAR's 

Circuits 

Hardware 

Hardware maintenance 

So/tH'Qf'e 

So/tH·are maintenance 

IMAR's 

Circuits 

Hardware 

Hardware maintena11ce 

Component Fee Component Description 

12.95 represents the labor costs for IMAR activities 

2.56 

0.26 This component represents break- fi x services for enterprise direct routing hardwnrc 

This component represents coSI. system a nd appl ication soft ware, include Microsoft Teams phone license, required to provide di rect 

8. 36 routing 

0. 19 This component represents coSl.s associated with the labor and resources for Level 2 support. 

5.48 This component represents labor a nd support costs for the Direct Routing solution 

34 ,842.50 This component represents break-fix services for e nterpri se voice hardware 

This component represents the costs of Enterprise voice sysacms comprised of multiple geo-rcdundant server c lusters, gateways and 

92,977.50 support the Refresh tasks. The component fee is comprised of the monthly amorti zation of 5 yea r re fresh cycles. 

27,242.02 This component represents costs a ssociated with the labor and resources for Level 2 support. 

Represents the costs of Enterpri se voice systems com pri sed of multiple geo-redundant server c lusters, analog to IP adapters, ga teways 

14 .99 and support the Re fresh tasks. T he component fee is comprised of the monthly a mortizat ion of 5 year refresh cycles. 

4.44 Re presents break-fix services, primari ly labor and parts. 

Represents the costs of soft ware l icenses upgrades/refresh. Based on the Re fresh Cycle of 5 years for voice based systems, the 

2.22 aggregated coSI is apportioned over the base line volume of telephones. 

2.22 Represents costs associa ted with the labor and resources for Level 2 support. 

6.46 sets and cabling hardware 

0. 78 This component represents break-fix services, pri mari ly labor a nd parts 

10.35 This component represents labor and support costs for Voice Services ich are v lume sensitive 

This component represents the proportion of Voice Services costs of enterprise c ircuit s for intersite bandwidth facilitie s and PSTN 

This component represents break-fix services, primarily labor a nd pa rts 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4.3 - Fixed Monthly Fee 

Cloud Access Securi ty Broke r Section 5.8 Month Per Uni t 

Schedule 4. 3 -

Town Hall Services Section 5.9 Event Fixed Fee Per Uni t 

Schedule 4.3 - Fixed Monthly Fee 

Video Conferencing Services - Personal Section 5.9 System Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

Video Conferencing Services - Room System Section 5.9 System Per Uni t 

Schedule 4.3 - Fixed Monthly Fee 

Wcbcx Video Conferencing Services Section 5.9 Subscript ion Per Uni t 

Schedule 4.3 - Fixed Monthly Fee 

Video Streaming and Archiving Services Section 5. 10 System Per Uni t 

Orco•po!ition 

So/tH·are 

Software maintenance 

JMARs 

Circuits 

Hardware 

Hardv.:are maintena11ce 

Software 

Software maintenance 

IMARs 

Circuits 

Hard1vare 

Hardware Maintenance 

Softn·are 

SojtH·are Maintenance 

IMARs 

Circuits 

Hardware 

Hardware Maintenance 

Softn·are 

So/tH·are Maintenance 

IMARs 

Circuits 

Hardware 

Hardware Maintenance 

Softn·are 

Software Maintenance 

IMARs 

Circuits 

So/tH·are license 

Labor 

Component Fee Component Description 

10. 18 This component represents labor and support costs for Voice Services which arc volume sensitive 

This component represents the proportion of Voice Services costs of enterprise c ircuits for intersite bandwidth facilities and PSTN 

NIA 

14,350.12 Re presents the license cost att 'butable to providing CASB c apabi l ity 

I , 100.00 Re presents the cost assoc ia ted wi th the support of the CASB capability 

NIA 

13,920.45 12+ VM Servers wi th Storage Arca Network and 4 Video Network Edge appliances (CON). 5 Year Re fresh cycle included. 

1,962.50 Cloud based and premise based, the 12+ Servers arc Cloud based and the VNEs arc premise based. 

37,204.55 AVMS/QUMU appl ication license and VNE/CDN licenses. 5 yea r re fresh cycle included. 

4,665.43 Appl ication, Content Distribution and Portal support. 

112. 72 depreciation of 5 year refresh cycles. 

30.64 Represents break-fix services, primari ly labor and parts. 

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for VfC systems, the aggregated 

13. 19 cost is apportioned over the baseline volume of vrc end points. 

33.94 Represents costs associated with the labor and resources for Level 2 support. 

Represents the costs of VJ'C room system codecs and support the Refresh tasks. The component fee is comprised of the monthl y 

300. 90 depreciation of 5 year refresh cycles. 

96.25 Represents break-fix services, primari ly labor and parts. 

Represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for VfC systems, the aggregated 

37.40 cost is apportioned over the baseline volume of vrc end points. 

96.25 Re presents costs associa ted with the labor and resources for Level 2 support. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4. 3 - Fixed Monthly Fee 

Video Streaming - COC Chambers Section 5.10 System Per Uni t 

Schedule 4. 3 - Fixed Monthl y Fee 

Wireless Access Point Section 5.1 2 Device Per Unit 

Schedule 4.3 - Active Fixed Monthly Fee 

Network Access - Wire/ Wireless Section 5.12 Account Per Uni t 

Schedule 4. 3 - Fixed Monthly Fee 

3rd-Party Network Access - Category I Section 5. 13 Network Per Uni t 

Orco•po!ition 

Hardv.,.are 

Hardware Maintenance 

Software 

Software Maintenance 

/MAR'$ 

Circuits 

Hardv.:are 

Hard1vare Maintenance 

SojtH·are 

Software aintenance 

/MAR'$ 

Circuits 

Hardware 

HarrJv, ,are Maintenance 

Software 

Software Maintenance 

/MAR'$ 

HarrJv,,are 

Hard1vare Maintenance 

SojtH'Ore 

Software Maintenance 

/MAR'$ 

Circuits 

HarrJv,,are 

Hardv.,.are Maintenance 

SojtH'Ore 

Software Maintenance 

Component Fee 
cprescnts t c sw1tc ing an router costs o a e 

component fee is comprised of the monthly amortizat ion of 5 year refresh cycles for the switch and 4 yea r re fresh cycles for the 

I , 110. 97 router. 

902.30 Represents break-fix services, primari ly labor and parts. 
Re presents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 5 years for the switch and 4 years for the 

88.81 router, the aggregated cost is apportioned to a single encoder. 

902.30 Represents costs associated with 1he labor and resources for Level 2 support. 

component fee is comprised of 1he monthly amortization of 5 year refresh cycles for 1he switch and 4 yea r re fresh cycles for 1he 

186. 34 router. 

151.25 Represents break-fix services, primarily labor and parts. 
Represents the costs of software l icenses upgrades/refresh. Based on the Refresh Cycle of 5 years for the switch and 4 years for the 

18.15 router, the aggregated cost is apport ioned to a single encoder. 

150. Re presents costs associated with the labor and resources for Level 2 support. 

redundant controllers/NAC and support the Refresh tasks. The component fee is comprised of the monthly amortization of 3 year 

51.26 refresh cycle. 

30.43 This component represents break-fix services, primari ly labor and parts. 
This component represents the costs of softwa re licenses upgrades/refresh. Based on the Refresh Cycle of 3 years for Wifi network 

18.69 systems, the aggregated cost is apportioned over the basel ine volume of Wireless Access Points. 

46.45 This component represents costs associated with the labor and resources for Level 2 support and the County WAN/LAN connectivity. 

comprised of the monthly amortization of a combination of 4 year refresh cycles for routers and securi ty systems and 5 year refresh 

16.97 cycles for switches. 

12.59 Represents break-fix services, labor and parts. 
Represen1s the costs of software l icenses upgrades/refresh. Based on a refresh cycle of 4 yea rs on core ne1,vork systems and 5 yea rs for 

2. 91 edge swi1ches, the aggregated cost is apportioned over the baseline volume of Network Access users. 

6. 78 Represents costs associated with the labor and resources for Level 2 support. 

5.57 Re presents labor costs for IMAR activities. 

198.41 depreciation of 4 year refresh cycles. 

103. 77 Represents break-fix services, labor and parts. 
Represen1s the costs of software l icenses upgrades/refresh. Based on the Refresh Cycle of 4 years for core network systems, the 

30. 79 aggregated cost is apport ioned over the basel ine volume of 3rd Party Network Access users. 

131. 04 Represents costs associated with the labor and resources for Level 2 support and access bandwid1h. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4.3 - Fixed Monthly Fee 

3rd-Party Network Access - Category 2 Section 5. 13 Network Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

3rd-Party Network Access - Category 3 Section 5. 13 Network Per Unit 

Schedule 4 .3 - Fixed Monthly Fee 

3rd Party Nct=rk Access - IP Sec - 5 Mbps Section 5. 13 Network Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

3rd Party Nct=rk Access - IP Sec - JO Mbps Section 5. 13 Network Per Uni t 

3rd Party Ncl\vork Access - Virtual Access (I Schedule 4. 3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Uni t 

3rd Party Network Access - Virtual Access (2 Schedule 4 .3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Uni t 

Orco•po!ition 

IMAR's 

Hardv.,.are 

Hardware Maintenance 

Software 

Software Maintenance 

IMAR's 

Hardv.:are 

Hardv.,.are Maintenance 

SojtH'Ore 

Software Maintenance 

IMAR's 

Hardv.,.are 

Hardware Maintenance 

Software 

SojtH·are Maintenance 

IMAR's 

Hardware 

HarrJv,,are Maintenance 

Software 

Softn·are Maintenance 

IMAR's 

Hardware 

Hardware Maintenance 

Software 

Software Maintenance 

IMAR's 

Hardv.,.are 

Hardware Maintenance 

Software 

So/tH·are Maintenance 

IMAR's 

Component Fee Component Description 

198.38 deprecia tion of 4 year refresh cycles. 

103. 75 Re presents break-fix services, labor and parts. 

Re presents the costs of software l icenses upgrades/refresh. Based on the Re fresh Cycle of 4 years for core net 'M:>rk ~stems, the 

30.78 aggrega ted cost is apportioned over the baseline volume of 3rd Party Network Access users. 

198.91 depreciation of4 year refresh cycles. 

104.03 Represents break-fix services, primarily labor and parts. 

Represents the costs of software l icenses upgrades/refresh. Based on the Re fresh Cycle of 4 years for core nct 'M:>rk ~stems, the 

30.87 aggrega ted cost is apportioned over the basel ine volume of 3rd Party Network Access users. 

NIA 

NIA 

247.85 Represents costs associa ted with the labor and resources for Level 2 support and access ba ndwid th. 

12.26 Represents labor costs for IMAR a ctivities. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod Orco• po!ition 
3rd Party Network Access - Virtual Access (3 Schedule 4. 3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Uni t 

Hardware 

Hardware Maintenance 

Software 

SojtH·are Maintenance 

IMAR's 

3rd Party Network Access - Virtual Access (4 Schedule 4.3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Unit 

HarrJv,,are 

Hardware Maintenance 

Softn·are 

SojtH·are Maintenance 

IMAR's 

3rd Party Network Access - Virtual Access (5 Schedule 4. 3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Unit 

Hardware 

Hardv.:are Mah11enance 

Software 

Software Maintenance 

IMAR's 

3rd Party Network Access - Virtual Access (6- Schedule 4. 3 - Fixed Monthly Fee 

10 Mbps) Section 5. 13 Network Per Unit 

Hardware 

Hardware Maintenance 

Software 

SojtH·are Maintenance 

IMAR's 

3rd Party Network Access - Virtual Access (20 Schedule 4.3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Uni t 

1-/ardv,'are 

Hard1vare Maintenance 

Softn·are 

Software Maintenance 

IMAR's 

3rd Party Network Access - Vir1ual Access (30 Schedule 4.3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Unit 

Hardware 

Hard,-.,·are Mainte nance 

Software 

Software Maintenance 

IMAR's 

3rd Party Network Access - Virtual Access (40 Schedule 4. 3 - Fixed Monthly Fee 

Mbps) Section 5. 13 Network Per Unit 

Hardware 

Hardware Maintenance 



Unil or 

lusource I/nil (RU) - ~rereoce l\feamre 

3rd Party Network Access - Virtual Access (50 Schedule 4.3 -

Mbps) Section 5. 13 Network 

3rd Party Network Access - Microsoft Teams Schedule 4.3 -

Rooms Section 5. 13 Network 

Schedule 4. 3 -

External DNS Management Section 5.14 Month 

Schedule 4.3 -

External DNS Management Enhancement Section 5.14 Month 

Schedule 4 .3 -

New Si te Insta ll - Type I Fixed Component Section 5.16 Insta ll 

Schedule 4 .3 -

New Si te lnsaa ll - Type II Fixed Component Section 5. 16 Insta ll 

Pricing Melbod Orco•po!ition 

So/tH·are 

Software Maintenance 

/MAR; 

Fixed Monthly Fee 

Per Uni t 

Hardv.:are 

Hardv.,.are Maintenance 

Software 

Software Maintenance 

/MAR; 
Fixed Monthly Fee 

Per Uni t 

Hardware 

Hardware Maintenance 

SojtH'Ore 

Software Maintenance 

/MAR 

Circuit 

Fixed Monthly Fee 

Per Uni t 

Hardware 

Hardware Maintenance 

Software 

Software Maintenance 

Fixed Monthly Fee 

Per Uni t 

Hardware 

Hardware Maintenance 

Software 

Pla1fom1 Support 

So/tH·are Maintenance 

/MAR; 

Fixed Fee Per Uni t 

HarrJv, ,are 

Software 

Labor 

Fixed Fee Per Uni t 

Hardware 

Software 

Component Fee Component Description 

NIA 

334.35 This component represents costs associated with the labor and resources for Level 2 suppon and access bandwidth. 

24.82 This component represents labor costs for IMAR a ctivities. 

NIA 

NIA 

1,340.21 Moni tor Bot Management da shboard and respond to incide nts. 

Represents costs associa ted with the labor and resources for Level 2 support related to the Kona Securi ty and Bot Management 

25,804.16 o,rvi cc& 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4 .3 -

New Si te lnsaa ll - Type Ill Fixed Component Section 5.16 lnsia ll Fixed Fee Per Uni t 

Schedule 4. 3 -

New Si te Insta ll - Type IV Fixed Component Section 5.16 lnsiall Fixed Fee Per Uni t 

Schedule 4. 3 -

New Si te Insta ll - Type V Fixed Component Section 5.16 lnsiall Fixed Fee Per Uni t 

Schedule 4. 3 -

New Si te Insta ll - Type VI Fixed Component Section 5.16 lnsiall Fixed Fee Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

Interactive Voice Services - Small Section 5. 17 Sysiem Per Uni t 

Schedule 4 .3 - Fixed l\1onthly Fee 

Interactive Voice Services - Medium Section 5. 17 System Per Uni t 

Orco• po!ition 

labor 

HarrJv, ,are 

Software 

labor 

Hardware 

So/tH'Ore 

labor 

Hardware 

So/tH·are 

labor 

Hardware 

Softn·are 

labor 

Hardware 

Hardware Mai11te11ance 

Softn·are 

Software Maintenance 

IMAR's 

Circuits 

Hardware 

Hardware Mai11te11a11ce 

Software 

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management Services 

37. 18 and support the Re fresh tasks. The component fee is comprised of the monthly depreciation of 5 yea r refresh cycles. 

136.57 Represents break-fix services, primari ly labor and parts. 

Re presents the costs of software l icenses upgrades/refresh a nd programming. Based on the Refresh Cycle of 5 years for voice based 

74.39 systems, the aggregated cost is a pportioned over the basel ine volume o f IVS systems. 

222. 72 Re presents costs associa ted with the labor a nd resources for Level 2 support . 

88.43 Represents labor costs for IMAR activities. 

with Vi rtual Wall Boa rd s, Automated Call Record ing infrastructure a nd support the Refresh tasks. The component fee is comprised 

of the monthly depreciation of 5 year re fresh cycles. 

Represents brea k-fix services, prima ri ly labor and parts. 
c presents t c costs o so twarc 1censes sue as utomat1c 

upgrades/refresh and programming. Based on the Refresh Cycle of 5 years for voice based systems, the a ggregated cost is apportioned 

294.60 over the basel ine volume of IVS systems. 

Page 23 



Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4 .3 - Fixed Monthly Fee 

Interactive Voice Services - Large Section 5. 17 System Per Uni t 

Interactive Voice Services - Suppon for Schedule 4 .3 - Fixed Monthly Fee 

County Retained Section 5. 17 System Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

Firs1Nct Mob il ity Services Section 5. 18 Device Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

Fi rs1Nct Mobil ity Services - Tethered Section 5. 18 Device Per Uni t 

Schedule 4. 3 - Fixed monthly fee 

Mobi lity Services Hot Spot Section 5. 18 Dcvicc per un it 

Schedule 4 .3 - Fixed Monthly Fee 

Ci t rix Account Section 6 Account Per Uni t 

Schedule 4 .3 - Fixed Monthly Pe r 

Virtual Guest Server - Cloud IaaS Section 6 Server Unit 

Orco•po!ition 

SojtH·are Maintenance 

lMAR's 

Circuits 

Hardware 

Hardware Maintenance 

Softn·are 

SojtH·are Maintenance 

lMAR's 

Circuits 

Hardware 

Hardware Maintenance 

Softn·are 

Software Maintenance 

lMAR's 

Circuits 

Support Services 

NASPO based carrier plan 

Suppo11 Services 

NASPO based carrier plan 

Support Services 

NASPO based carrier plan 

Hardv.:are 

Hard1vare Maintenance 

Software Licenses 

Software Maintenance 

Hardware 

Component Fee Component Description 

881. 99 Represents costs associa ted with the labor and resources for Level 2 support. 

Management (WFM) a nd support the Refresh tasks. The component fee is comprised of the monthly depreciat ion of 5 year refresh 

445. 31 cycles. 

1,635.82 Re presents brea k-fix services, prima ri ly labor and parts. 

Represents the costs of so ft ware licenses including IVR, CTI, SMS and WFM, upgrades/refresh and programming. Based on the 

891.06 Refresh Cycle of 5 years for voice based systems, the aggregated cost is apportioned over the baseline volume of IVS systems. 

2,667.7 1 Represents costs associa ted with the labor and resources for Level 2 support. 

42.87 monthly de preciation of 5 yea r re fresh cycles. 

59.45 Represents break-fix services, labor and parts. 
Represents the costs of soft ware licenses upgrades/refresh. Based on the Re fresh Cycle of 5 years for voice based systems, the 

1.14 aggrega ted cost is apportioned over the baseline volume of County owned IVS systems. 

30.87 Re presents costs associa ted with the labor a nd resources for Level 2 support. 
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lusource I/nil (RU) 

Virtua l Guest Server - Cloud PaaS 

Clonctab Solution 

DIMSNET Solution 

W ildfire Scanning Service 

NctBackup Solution 

Mainframe 

Schedule 4.3 -

Section 6 

Schedule 4.3 -

Section 6 

Schedule 4.3 -

Section 6 

Schedule 4. 3 -

Section 6 

Schedule 4. 3 -

Section 6 

Schedule 4.3 -

Section 6.6 

Unil or 
l\feamre 

Server 

Month 

Month 

Month 

Month 

CPU Hour•u 

Pricing Method Orco•po!ition 

Fixed Monthly Pe r 

Unit 

Fixed Monthly Per 

Unit 

Fixed Monthly Fee 

Per Unit 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Operoting Sysrem license 

Other Software license 

HarrJv, ,are Maintenance 

Software Maintenance 

Hardware 

Operoting System license 

Other Software license. 

Hardware Maintenance 

Software Maintenance 

Hardware (Refresh Labor) 

Storoge 

Other Software l.ice11se 

Hardware Maintenance 

Softn·are Maintenance 

Hardware 

Hardware (Refresh Labo,j 

Storage 

Other Software license 

HarrJv, ,are Maintenance 

Software Maintenance 

Hardware 

Hardv.:are Mah11enance 

Software License 

Platfom, suppor1 

Hardv.,.are 

Hardware Mai11te11a11ce 

Software License 

Solutio11 support 

Hardware 

Operoting System License 
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Component Fee Component Description 

38. 59 Represents the cost of software license upgrades/refresh. 

27.56 Re presents an allocation of corporate tools c harges. 

NIA 
Represents costs associa ted with various software lice nse and mainte nance costs, along with the labor and resources for Level 2 

18.81 Represents the labor to install and refresh hardware amortized over the estimated asset l ife. 

5,270.83 Re presents the storage costs necessary to implement the solution 

28.21 Represents an allocation of corporate tools charges and anti -vi rus costs to support servers. 

39.50 Represents the cost of the Maintena nce Agreement for hardware support a nd break-fi x services. 

Represents costs associated with various soft ware license and maintena nce cosas, along with the labor and resources for Level 2 

113. 76 Re presents the labor to insta ll and refresh hardware amorti zed over the estimated a sset life. 

9,681.66 Represents the storage costs necessa ry to implement the solution 

170.62 Represents an allocation of corporate tools charges and anti -vi rus costs to support servers. 

281.1 Re presents the cost o t e a inte nancc Agreement for hardware support an break-fix services. 
Represents costs associated with various software license and mainte nance costs, along with the labor and resources for Level 2 

Represents the cost of software license upgrades/refresh. The a ggregated cost is apportioned over the assumed ba seline volumes. 



lusource I/nil (RU) 

AS/400 

Copia Fax Line 

Low Code App lication Platform - OJtSystcms 

Oracle Exadata Services - Eighth Rack 

Oracle Exadata Services - Backup and 

Recovery 

- ~rereoce 

Schedule 4.3 -

Section 6. 7 

Schedule 4 .3 -

Sect ion 6. 7 

Schedule 4.3 

Section 6. 7 

Schedule 4. 3 -

Section 6 . 7 

Schedule 4 .3 -

Section 6. 7 

Unil or 

l\feamre 

Server 

Fax Linc 

User 

Server 

Used 

Tera byte 

Pricing Melbod 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

1-ixcd Monthly Per 

Unit 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Orco•po!ition 

Other Software license 

Hardware Maintenance 

Software Maintenance 

Hardv.:are 

Operoting System license 

Other Software license 

Hardware Maintenance 

Software Maintenance 

Hardv.,.are 

Hardware Maintenance 

Hardware Maintenance 

So/tH·are license 

SojtH·are Maintenance 

Circuits 

HarrJv, ,are 

Software license 

Softn·are Maintenance 

Support Labor 

HarrJv, ,are 

Harr1ware (Refresh Labo,) 

Support Labor 

Software license 

Hardware Maintenance 

Software Maintenance 

Hardware 

Operoting System license 

Other So/1ware lice11se 

Hard1vare Maintenance 

Software Maintenance 

Component Fee Component Description 

NIA 

NIA 

NIA 

NIA 

NIA 

2 x Exa data Server Nodes (22 cores, 512 GB memory each) 

18 x Exadata Storage Nodes (43 T B usea ble - high redundancy) 

4 , 159.43 Bare Metal Install 
Represents the labor to install and refresh hardware amorti zed over the estimated asset l ife. This cost does not include data 

499. 19 migration and remediation labor. 

706.67 Represents the labor costs to support the Oracle Exadata servers, 

1,200.00 Represents the software license costs to support the Oracle Exadata servers , 

Represents the hardware costs, installation a nd monthly lease pay cnts for a leasing tenn of 5 years. 

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 

2 .97 over the assumed basel ine volumes. 

9. 93 Represents the est imate of the Non-OS License Software. 

10.81 Represents the cost of 1hc Maintena nce Agreement for hardware support and break-fix services, for the hardware noted above. 

66.36 Represents costs associated with software maintena nce along with the labor a nd resources for Level 2 support . 
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lusource I/nil (RU) 

Oracle Exadata X8M - Production 

Oracle Exadata XSM - Deve lopme nt I Test 

Oracle Exadata XSM - Business Continuity 

Physical Server UNIX - Large 

Schedule 4 .3 -

Section 6 . 7 

Schedule 4. 3 -

Section 6 . 7 

Schedule 4.3 -

Section 6 . 7 

Schedule 4.3 -

Section 6. 7 

Unil or 
l\feamre 

Server 

Server 

Serve r 

Server 

Pricing Melbod 
Fixed Monthly Fee 

Per Unit 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Unit 

Orco•po!ition 

Hardware 

Ha,dware (lnsrall/Refresh wbo,j 

Support wbor 

Softn·are license 

Hardware Maintenance & HoSiing 

Software maintenance 

Hardware 

Ha,dware (111stall/Refresh w bor) 

Support wbor 

So/tH·are license 

Hardware Maintenance & Hosting 

Software maintenance 

Hardv.,.are 

Ha,dware (Refresh wbo,j 

Support wbor 

Software license 

Hardv.,.are Mah11enance 

So/tH·are Maintenance 

Remurcr Unit Fee 

- 2 x Exada ta Server Nodes (48 cores, 1.5 TB memory each) 

- Each of the 3 High Capacity Storage Cells inc ludes: 

- 36 x 14 T B disk drive~ 1.5 T B of Persist ent Memory 

- 504 T B of raw disk space 

8,8 11.20 - 150 T B of usable with High Redundancy ASM storage 

Represents the labor to insrnll and refresh hardware amorti zed over the estimated a sset l ife. This cosi docs not include data 

274.32 migration and remediation labor. 

1,452.05 Re presents the labor costs to suppor1 the Oracle Exada ta serve rs. 

Represents the software license costs to suppor1 the Oracle Exada ta servers, includi ng Orac le Active Data Gua rd and Advanced 

10,962.28 Security. 

7,262.54 Re presents the cost of the Ma intenance Agreement for hardware support and break-fix services. 

- 2 x Exadata Server Nodes (48 cores, 1. 5 T B memory e ach) 

- Each of the 3 High Capacity Srnrage Cells inc ludes: 

• 36 x 14 TB disk drives, 1.5 TB of Persistent Memory 

- 504 TB of ra w disk space 

8,8 11.20 - 150 T B of usable wi th High Redundancy ASM storage 
Re presents the labor to install and refresh hardware amorti zed over the est imated a sset li fe. This cost does not include data 

274.32 migration and remedia tion labor. 

1,452.05 Re presents the labor costs to suppor1 the Oracle Exadata servers. 

7,435.62 Re presents the software license costs to support the Oracle Exadata servers, includi ng Advanced Securi ty. 

- 2 x Exadata Server Nodes (48 cores, 1. 5 T B memory e ach) 

• Each of the 3 High Capacity Storage Ce lls includes: 

- 36 x 14 TB disk drive~ 1.5 TB of Persistent Memory 

- 504 TB of raw disk space 

- 150 TB of usable with High Redundancy ASM storage 

9,082.07 - Oracle Platinum Gate,vay Server 

Re presents the labor to insta ll and refresh hardware amorti zed over the est imated a sset l ife. This cost does not include data 

292.56 migra tion a nd remediation labor. 

1,452.05 Re presents the labor costs to support the Oracle xadata e nvironme nt. 

Re presents the software license costs to support the Oracle Exadata servers, includi ng Orac le Active Data Guard and Advanced 

10,962.28 Security. 

7,290.97 Represents the cost of the Maintenance Agreement for ha rdware support and break-fix services. 

Re presents costs associa ted with various sofh varc maintena nce costs, including Orac le Ac tive Data Guard and Advanced Security. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod Orco•po!ition Component Fee Component Description 

Hardware 2,000.22 Represents the ha rdware costs, insta llation and monthly lease payments for a leasing tenn o f 5 years. 

Harr1ware (Refresh Labo,) 73.18 Re presents the labor to install and refresh ha rdware amorti zed over the estimated a sset l ife. 

Operoting system license NIA 

Software license 48. 79 Re presents an a lloca tion of corporate tools charges and anti -vi rus costs to support servers. 

Hardware Mai11te11ance 487.85 Represents the cost of the Maintena nce Agreement for ha rdware support and break-fi x services. 
Represents costs associated with va rious software license and mainte nance costs, along with the labor and resources for Level 2 

Software maintenance 
Schedule 4 .3 - Fixed Monthly Fee 

Physical Server UNIX - Medium Section 6. 7 Server Per Uni t 

HarrJv,,are 

Harr1ware (Refresh Labor) Re presents the labor to install and refresh ha rdware amorti zed over the estimated a sset l ife. 

Operoting System license NIA 

Other Software license 43.42 Represents an a llocation of corporate tools charges and anti -vi rus costs to support servers. 

Hardware Maintenance 202.65 Re presents the cost of the Ma intenance Agreement for hardware support a nd break-fix services. 
Represents costs a ssociated with va rious software license and mainte nance costs, along with the labor and resources for Level 2 

Software Maintenance 
Schedule 4. 3 - Fixed Monthly Fee 

Physical Server UNIX - Small Section 6. 7 Server Per Uni t 

Hardware 

Ha,rlware (Refresh Labor) Represents the labor to install and refresh ha rdware amorti zed over the estimated asset l ife. 

Operoting System license NIA 

Other Software license. 36.23 Re presents a n a lloca tion of corporate tools charges and anti -vi rus costs to support servers. 

Hardv.,.are Maintenance 289.88 Re presents the cost of the Maintena nce Agreement for ha rdvm.rc support and break-fi x services. 
Represents costs associated with va rious software license and mainte nance costs, along with the labor and resources for Level 2 

So/tH·are Maintenance 
Schedule 4 .3 - Fixed Monthly Fee 

Physica l Server UNIX - X-La rgc Section 6. 7 Server Per Uni t 

Hardv.:are 

Harr1ware (Refi sh Labor) 78.58 Re presents the labor to install and refresh ha rdware amorti zed over the estimated a sset l ife. 

Operoting System license NIA 

Other Software l.ice11se 52.39 Re presents an allocation of corporate tools charges and ant i-vi rus costs to support servers. 

Hardware Maintenance 523.85 Re presents the cost of the Ma intena nce Agreement for ha rdware support a nd break-fi x services. 
Represents costs a ssociated with va rious software license and mainte nance costs, along wi th the labor a nd resources for Level 2 

Software Maintenance 
Physical Server Unix - X-La rgc - CWSD Schedule 4. 3 - Fixed Monthly Fee 

Dev/Test Sect ion 6. 7 Server Per Uni t 

Hardware 

Ha,rlware (Refresh Labo,) 74 .65 Re presents the labor to install and re fresh ha rdware amorti zed over the estimated asset l ife. 

Ope,nring Sysrem license NIA 

Other Software license 49. 77 Re presents an a llocat ion of corporate tools charges and anti -vi rus costs to support servers. 

HarrJv,,are Maintenance 497.66 Re presents the cost of the Ma intena nce Agreement for ha rdware support a nd break-fi x services. 
Represents costs associa ted with various sofh varc license and ma intena nce cosas, along \vith the labor and resources for Level 2 

Software Maintenance 

Schedule 4.3 - Fixed Monthly Fee 

Physical Server Wintel - La rge Section 6. 7 Server Per Uni t 

Hardware 

Ha,rlware (Refresh Labor) Represents the labor to install and refresh ha rdware amorti zed over the estimated asset l ife. 



Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4 .3 - Fixed Monthly Fee 

Physical Server Wintel - Medium Sect ion 6. 7 Server Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

Physical Server Wintcl - Small Section 6. 7 Server Per Uni t 

Schedule 4. 3 - Fixed Monthly Fee 

Physical Server Wintel - X-Largc Section 6. 7 Server Per Uni t 

Physical Server Wintcl - X-Largc - CWSD Schedule 4 .3 - Fixed Monthly Fee 

Dev/Test Section 6. 7 Server Per Uni t 

Schedule 4 .3 - Fixed Monthly Fee 

Virtua l Gucsi: Server - Windows Section 6. 7 Server Per Uni t 

Orco•po!ition 

Operoting Sysrem license 

Other Software license 

HarrJv, ,are Maintenance 

Software Maintenance 

Hardware 

Harrlware (Refresh Labor) 

roting Sy.stem license 

Other Software license 

Hardware Maintenance 

Software Maintenance 

Hardv.,.are 

Harrlware (Refresh Labor) 

Operoting Sysrem license 

Other Software license 

Hardware Maintenance 

Software Maintenance 

Hardware 

Harrlware (Refresh Labor) 

Operoting system license 

Software license 

Hardware Maintenance 

Software maintenance 

Hardv.:are 

Harrlware (Refresh Labor) 

Operoting .system license 

Softn·are license 

Hardware Maintenance 

Softn·are mai11te11ance 

Hardware 

Operoting Sy.stem license 

Other Software license 

Hardware Maintenance 

Component Fee Component Description 

NIA 

50.30 Re presents an alloca tion of corporate tools charges and ant i-vi rus costs to support servers. 

88.03 Re presents the cost of the Ma intena nce Agreement for hardware support a nd break-fix services. 
Represents costs associated with various software license and mainte nance costs, along with the labor and resources for Level 2 

23.34 Represents the labor to install and refresh ha rdware amortized over the cSlimatcd asset l ife. 

NIA 

35.01 Represents an allocat ion of corporate tools charges and ant i-vi rus costs to support servers. 

52.52 Represents the cost of the Maintena nce Agreement for hardware support and break-fix services. 
Represents cosas associated with va rious software license and mainte nance coSls, along with the labor a nd resources for Level 2 

18.81 Re presents the labor to install and refresh hardware amorti zed over the estimated asset l ife. 

NIA 

28.2 1 Represents an allocation of corporate tools charges and anti -vi rus costs to support servers. 

39.50 Re presents the cost of the Ma intena nce Agreement for hardware support a nd break-fix services. 
Represents coSls a ssociated with va rious software license and mainte nance costs, along with the labor and resources for Level 2 

33.53 Represents the labor to install and refresh ha rdware amortized over the estimated asset l ife. 

NIA 

50.30 Re presents an a lloca tion of corporate tools charges an ant ·-vi rus costs to support servers. 

102.20 Re presents the cost of the Ma intenance Agreement for hardware support and break-fix services. 
Represents costs associated with va rious software license and mainte nance coSls, along with the labor and resources for Level 2 

31.86 Re presents the labor to install and refresh ha rdware amorti zed over the estimated a sset l ife. 

NIA 

47. 79 Represents an allocation of corporate tools charges and ant i-vi rus costs to support servers. 

97.09 Represents the cost of the Maintena nce Agreement for hardware support a nd break-fix services. 
Represents cosas associated with va rious software license and mainte nance costs, along with the labor a nd resources for Level 2 

Re presents the cost of software license upgrades/refresh. Based on the physica l hoSI refresh cycle of 5 yea rs, the aggregated cost is 

43. 13 apportioned over the a ssumed basel ine volumes. 

30.80 Re presents an a llocat ion of corporate tools charges and ant i-vi rus costs to support servers. 

NIA 
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lusource I/nil (RU) 

Virtual GucSl Server - Windows - CWSD 

Dev/Test 

Virtual Guest Seiver - Unix 

Virtua l Guest Seiver - Unix - CWSD Dcv/TcSI 

Virtual GucSl Server - Linux 

Vinual Guest Server - Linux . CWSD 

Dev/Test 

Vinual Host Server. Windows/L inux 

Schedule 4 .3 -

Sect ion 6. 7 

Schedule 4.3 -

Section 6. 7 

Schedule 4 .3 -

Sect ion 6. 7 

Schedule 4. 3 -

Section 6. 7 

Schedule 4 .3 -

Section 6. 7 

Schedule 4 .3 -

Section 6. 7 

Unil or 
l\feamre 

Server 

Server 

Server 

Server 

Server 

Server 

Pricing Melbod 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Unit 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Uni t 

Orco•po!ition 

Software Maintenance 

Hardv.,.are 

Operoting System license 

Other Software license. 

Hardware Maintenance 

Software Maintenance 

Operoting Sysrem license 

Other Software license 

1-/arrJv,,are Maintenance 

Software Maintenance 

Hardware 

Operoting System license 

Other Software license 

Hardv.:are Mah11enance 

SoftH·are Maintenance 

Hardware 

Operoting System license 

Other Software license 

Hardware Maintenance 

SoftH·are Maintenance 

Hardware 

Operoting System license 

Other Software license 

Hardware Maintenance 

Software Maintenance 

Hard1vare 

Component Fee Component Description 
Represents costs associated with va rious software license and mainte nance costs, along wi th the labor a nd resources for Level 2 

Represents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 4 yea rs, the aggregated cost is 

40.97 apportioned over the assumed baseline volumes. 

29.26 Re presents an allocation of corporate tools charges and anti •vi rus costs to support servers. 

NIA 
Represents costs associated with va rious software license and mainte nance costs, along wi th the labor and resources for Level 2 

Represents the cost of soft\Vare license upgrades/refresh. Based on the physical host refresh cycle of 5 yea rs, the aggregated cost is 

90.56 apportioned over the assumed baseline volumes. 

38.81 Represents an allocation of corporate tools charges and anti .vi rus costs to support servers. 

NIA 
Represents costs a ssociated with various software license and mainte nance costs., along with the labor and resources for Level 2 

Represents the cost of software license upgrades/refresh. Based on the physica l host refresh cycle of 5 yea rs, the aggregated cost is 

86.04 apportioned over the assumed baseline volumes. 

36.87 Represents an allocation of corporate tools charges and anti .vi rus costs to support servers. 

NIA 

Represents costs associated with va rious software license and mainte nance costs, along wi th the labor and resources for Level 2 

Re presents the cost of software license upgrades/refresh. Based on the physical host refresh cycle of 5 yea rs, the aggregated cost is 

45.28 apportioned over the assumed baseline volumes. 

32.34 Represents an allocation of corporate tools charges and ant i.vi rus costs to support servers. 

NIA 
Represents costs associated with va rious software license and mainte nance costs, along wi th the labor a nd resources for Level 2 

Represents the cost of software license upgrades/refresh. Based on the physica l host refresh cycle of 5 yea rs, the aggregated cost is 

43.02 apportioned over the assumed basel ine volumes. 

30. 73 Represents an alloca tion of corporate tools charges and ant i-vi rus costs to support servers. 

NIA 
Represents costs associated with va rious software license and mainte nance costs, along wi th the labor a nd resources for Level 2 
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lusource I/nil (RU) 

Virtual HoSl Server - Windows / Linux -

CWSD Dcv/T est 

Acclaim Riverbed 

Infrast ructure Services 

Development & T est Services 

Schedule 4.3 -

Section 6. 7 

Schedule 4. 3 -

Section 6.8 

Section 6.8 

Section 6. 9 

Unil or 
l\feamre 

Server 

Server 

Monlh 

Month 

Pricing Melbod 

Fixed Monthly Fee 

Per Unit 

Fixed Monthly Fee 

Per Unit 

Per Uni t 

Fee Per Unit 

Orco•po!ition 

Hardware (Refresh Labor) 

Operoting l)'Slem license 

Software license 

Hardv.,.are Maintenance 

So/tH·are maintenance 

Hardware (Refi sh Labor) 

Operoting .system license 

Softn·are license 

Hardware Maintenance 

Softn·are mai11te11ance 

Hardware 

Hardware (Refresh Labor) 

Operoting System license 

Other Software license 

Hardv,'are Maintenance 

Se,vice Desk Sen1ices 

End User Se,vices 

Networ* Services 

Data Center Services 
Application Maintenance & Operotions 

Se,vices 

Application Development Se,vices 

Se,vice Desk Sen1ices 

End User Sen,ices 

Networ* Services 

Data Center Services 
Application Maintenance & Operotions 

Se,vices 

Component Fee Component Description 

106.57 Represents the labor to install and refresh ha rdware amorti zed over the estimated asset l ife. 

NIA 

159.86 Represents an a llocat ion of corporate tools charges and anti -virus costs to support servers. 

498.00 Represents the cost of the Maintena nce Agreement for ha rdvm.rc support and break-fi x services. 

Represents costs associa ted with various soft ware license and ma intena nce cosas, along wi th the labor and resources for Level 2 

10 1.24 Re presents the labor to insta ll and refre hardwa re amorti zed over the estimated a ~ t life. 

NIA 

151.87 Re presents an allocation of corporate tools charges and ant i-vi rus costs to support servers. 

473. 10 Represents the cost of the Maintena nce Agreement for ha rdware support a nd break-fi x services. 

Re presents costs associated with various soft ware license a nd ma intena nce costs, along with the labor a nd resources for Level 2 

n/a 

n/a 

n/a 

720.93 Re presents the third party costs to mainta in the ha rd wa re. 

330.00 Re presents Contractor labor to insta ll and brea k fix the ha rdware. 

Re presents the portion of Labor, Hardware, Software a nd Othe r Direct Costs to provide Infrastructure Services in support of End User 

84 ,836.57 Sciviccs. 
Re presents the portion of Labor, Hardware, Software a nd Othe r Direct Costs to provide Infrastructure Services in support of Network 

165,829.28 Sciviccs. 
Re presents the portion of Labor, Hardware, Software and Othe r Direct Costs to provide Infrastructure Services in support of Data 

74 ,638.60 Center Services. 

NIA 

NIA 

Represents the hardware cost of the Routers, Switches and ci rcuit costs, Servers. Refresh has been included based on depreciation 

151,635.62 period shomi on Exhibit 16. 1- 1. 

NIA 

NIA 

NIA 

79,074.75 Re presents the portion of Dev a nd Test services a tt ributable to providing Application Maintena nce & Operations Services. 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre Pricing Melbod 

Schedule 4. 3 - Fixed Monthly Fee 

Virtual Fax Section 6.10 Account Per Unit 

Schedule 4. 3 •• Fixed Monthly Fee 

Attached Storage - AS/400 Section 6.12 Used Gigabyte Per Uni t 

Schedule 4.3 •• 1-ixcd Monthly Fee 

Attached Storage - Mainframe Section 6.12 Used Gigabyte Per Uni t 

Schedule 4.3 - 1-ixcd Monthly Fee 

Attache d Storage - Unix Sceiion 6.12 Used Gigabyte Per Unit 

Schedule 4. 3 - Fixed Monthly Fee 

Attached Storage - WINTEL Section 6.12 Used Gigabyte Per Unit 

Orco•po!ition 

Application Developmen1 Services 

Hardware 

Software 

Labor 

Hardware 

Operoting System license 

Other Software license 

Hardware Maintenance 

Softn·are Maintenance 

/MAR 

Hardware 

Operoting System license 

Other So/1ware lice11se 

Hardv.,.are maintenance 

Software maintenance 

Hardware 

Operoting System license 

Other Software license 

Hardv.:are maintena11ce 

Software maintenance 

HarrJv,,are 

Operoting System license 

Other Software l.ice11se 

Hardware Maintenance 

Software Maintenance 

Hardware 

Operoting System license 

her Software license. 

Hardware Maintenance 

Softn·are Maintenance 

Component Fee Component Description 

rt ion of v and TeSI services a tt ributable to providing Application vclopment Services. 

Represents the ha rdware cosi: of the Routers, Switches and ci rcuit costs, Serve rs to support the Development and Test environment. 

Refresh has been included based on depreciat ion period shown on Exhibit 16.1-1. 

Re presents the software costs a ssociate d with Deve lopme nt and Test Services Software. 

Re presents the cost of software license upgrades/refresh. 

27.05 Represents the estimate of the Non-OS License Software. 

Re presents the cost of the Mainte nance Agreement for ha rdware support and brea k-fix services, for the hardware noted above. 

7.03 Represents costs associated with software maintenance along with the labor and resources for support by vendor and Contractor. 

Re presents the hardware costs, installation a nd monthly lease payments for a leasing tenn of 5 yea rs. 
Re presents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 

over the assumed basel ine volumes. 

Represents the estimate of the Non-OS License Software 

NIA 

NIA 

NIA 

0. 53 Re presents costs associa ted with storage management software, and the labor and resources for Level 2 support . 
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Unil or 

lusource I/nil (RU) - ~rereoce l\feamre 
Schedule 4.3 -

Storage • Archive Tier Section 6.12 Used Gigabyte 

Schedule 4. 3 -

Storage • Primary Tier Section 6.12 Used Gigabyte 

Schedule 4.3 -

Storage - Secondary T ier Section 6. 12 Used Gigabyte 

Schedule 4.3 -

Sloragc - Document Processing Center I Section 6.12 Unit 

Schedule 4.3 -

Storage - Document Processing Center 2 Section 6.12 Unit 

Schedule 4.3 -

Storage - Immutable Tier (1TB) Section 6.12 I Tcrabyte 

Pricing Melbod Orco•po!ition 
Fixed Monthly Fee 

Per Uni t 

Hardware 

Operoting System license 

Other Software license 

HarrJv, ,are Maintenance 

Software Maintenance 
Fixed Monthly Fee 

Per Uni t 

Hardv.,.are 

Operoting System license 

Other Software license 

Hardv.:are Mah11enance 

Software Maintenance 
Fixed Monthly Fee 

Per Uni t 

HarrJv, ,are 

Operoting Sy.stem license 

Other Software license 

Hardware Maintenance 

SojtH·are Maintenance 

Fixed Monthly Fee 

Per Uni t 

Hardware 

Operoting System license 

Other Software license 

Hardware Maintenance 

SojtH·are Maintenance 
Fixed Monthly Fee 

Per Uni t 

Hardware 

Operoting System license 

Other Software License 

Hardware Maintenance 

Softn·are Maintenance 
Fixed Monthly Fee 

Per Uni t 

Hardware 

Operoting System License 

Remurcr Unit Fee 

Based on the refresh cycle of 5 years, the aggregated eost is apportioned 

in support of the DPC. 

Represents the hardv,are costs, i nst allation a nd monthly lease payments for a leasing tenn of 5 years. 

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 

0.02 over the assumed basel ine volumes. 

0.06 Represents the est ima te of the Non-OS License Soft ware i n support of the DPC. 

Re presents the hardware costs, installation and monthly lease payments for a leasing tcnn of 5 years. 

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apport ioned 

0.02 over the assum ed basel ine volumes. 

0.05 Represents the est imate of the Non-OS License Soft ware in support of the DPC. 

Re presents the hardware costs, insta llation and monthly lease payments for a leasing tenn of 5 years 

Represents the cost of software license upgradeSl'refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 

978.43 over the assum ed basel ine volumes. 

550.37 Re presents the est ima te of the Non-OS License Software i n support of the DPC. 

Represents the hardware costs, installation a nd monthly lease payments for a leasing tcnn of 5 years. 

Re presents the cost of software license upgradeSl'refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 

over the assumed basel ine volumes. 
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lusource I/nil (RU) 

Storage - Immutab le Tier (500GB) 

Ente rprise Application Access 

Optional Item Cata log (OIC) - Sofiwarc 

Addition 

Optional Item Cata log (OIC) - Updaic 

Transition Services - Service Desk Frame"•ork 

Transition Services - Applica tion Services 

Framework 

- ~rereoce 

Schedule 4. 3 -

Section 6.12 

Schedule 4 .3 -

Section 6.26 

Exhib it 16. 1 -

Section 10.2 

Exhib it 16. 1 -

Section 10.2 

Schedule 2. 1 

Schedule 2. I 

Unil or 

l\feamre 

512 Gigabyte 

Month 

Add 

Updaic 

Mi lestone 

Mi lestone 

Pricing Melbod 

Fixed Monthly Fee 

Per Uni t 

Fixed Monthly Fee 

Per Unit 

Fixed Fee Per Uni t 

Fixed Fee Per Uni t 

Fixed Fee Per Uni t 

Fixed Fee Per Uni t 

Orco•po!ition 

Other Software license 

Hardware Maintenance 

Software Maintenance 

Hardware 

Operoting System license 

Other Software l.ice11se 

Hardv.,.are Maintenance 

Softn·are Maintenance 

Hardware 

Operoting System license 

Other Software license 

HarrJv,,are Maintenance 

Software Maintenance 

Hardware 

Operoting System license 

her Software license 

Hardv.,.are Maintenance 

Softn·are Maintenance 

Hardware 

Operoting System license 

Other Software license 

Hardv.:are Mah11enance 

Software aintenance 

/-farrJH'Gfe 

Software 

Labor 

Hardware 

Softn·are 

Labor 

Component Fee Component Description 

NIA 

Re presents the hardware costs, insta llation a nd monthly le a se pa yments for a lea sin tenn of 5 yea rs. 

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apport ioned 

90.05 over the assumed baseline volumes. 

NIA 

Re presents the hardware costs, installation a nd monthly lease pa yments for a leasing tcnn of 5 yea rs. 

Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 

over the assumed basel ine volumes. 

54,000.00 Represents the est imate of the Non-OS License Software. 

Represents the cost of the Maintenance Agreement for hardware support and break-fix services, for the hardware noted above. 

NIA 

NIA 
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lusource I/nil (RU) 
Transition Services - End User Services 

Framework 

T ransition Services - Network Services 

Framework 

T ransition Services - Data Center Services 

Frame\vork 

Transition Services - Cross Func t iona l Services 

Framework 

Transition Services - Transition Completion 

Unil or 

l\feamre 

Schedule 2. I Milestone 

Schedule 2. I Mi lestone 

Schedule 2. I Mi lestone 

Schedule 2.1 Mi lestone 

Schedule 2. I Mi lestone 

Pricing Melbod Orco•po!ition Remurcr Unit Fee 

Fixed Fee Per Uni t 

Hardware 

Software 

labor 

Fixed Fee Per Uni t 

Hardware 

So/tH'Ore 

labor 

Fixed Fee Per Uni t 

HarrJv,,are 

Software 

labor 

Fixed Fee Per Uni t 

Hardware 

Softn·are 

labor 

Fixed Fee Per Uni t 

Hardware 

Software NIA 

labor 7,212,700.17 Sec TS? -Completion tab for details. 

•Schedule 4.3 Reference includes the Sect ion reference for the spec ific requirements for this particular Resource Unit but i t st i ll inc ludes a ll genera l requi rements applicable to such Resource 

Un it in the higher levels of the obl igations hie rarchy a s descri bed in Schedule 4. 3. For exa mple , the Resource Unit for Desktop - Standard WorkSlat ion includes not only the responsib ilities as 

stated in Section 4.5 of the End-User Services Section of Schedule 4.3, but also the responsibi lities in Sections 4.1 through 4.3 of the End-User Services Section, a s wel l as the responsibilit ies and 

requi rements in Section I of Schedule 4. 3 . 

.. The ma inframe RU unit volumes are based on the R24 CPUs 

u•with the exception of 2.3. 1.4 and 2.3. 1.5 and their respective requi rements 
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PRR 129 - Updates to Schedules 16. 1-1 RU Price Summary, 16. 1-2 RU Price Decomposition, 16.1-6 RU Price Summary Option Term and Addition of Schedule 16. l-6a RU Price Decomposition Option Term - Attachment 3 
Exhibit 16.1-6 Resource Unit Price Summary Option Term 

Baseline RU Fee RU Fee 
Unit or Meuuttment Volu-. RU Fee Baseline Annual (70% 1080% RU Fee (110% 10120% 

Rnouree Unit (RU) *Reference Framework Measure Pridn1 Method Bund le Method (per Conlntd Vear) (96-1 IO¾ band) Fee band) (80% lo 900/o band) band) 
Contract and Acquisit ion Management .... Schedule 4.3 Fixed Monthly Fee Per 

Services Section 2.3 Cross Functiona l Services Month Unit Specific 12 s 222,400.64 $ 2,668,807.71 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Integrated Asset Management Services Section 2 .4 Cross Functiona l Services Month Unit Specific 12 s II 8,445.02 $ 1,42 I ,340.2 I n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 

Bill ing Management Services Section 2.5 Cross Functional Services Month Unit Specific 12 s 43,985.05 $ 527,820.62 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Security Management Services Section 2.6 Cross Functiona l Services Month Unit Specific 12 s 252,784.50 $ 3,033,414.03 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 
Malwarc Protection Section 2 .6 Cross Functiona l Services Month Unit Specific 12 $ 5,270.06 $ 63,240.72 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Secure Internet Access Section 2 .6 Cross Functiona l Services Month Unit Specific 12 s 28,21 I. IO $ 338,533.20 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Enterprise Application Access Section 2 .6 Cross Functiona l Services Month Unit Specific 12 s 78,203.57 $ 938,442.84 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Mult i-Factor Authentication Service Section 2 .6 Cross Functiona l Services Month Unit Specific 12 s 43,883.82 $ 526,605.84 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Service Delivery Management Services Section 2.7 Cross Functiona l Services Month Unit Specific 12 s 207,383.46 $ 2,488,601.54 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Project Management Services Section 2 .9 Cross Functiona l Services Month Unit Specific 12 s 140,665.48 $ 1,687,985.80 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Integration and Testing Services Section 2.10 Cross Functional Services Month Unit Specific 12 s 38,164.21 $ 457,970.54 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Incident Management Services Section 2.1 1 Cross Functiona l Services Month Unit Specific 12 $ 3,482.29 $ 4 1,787.54 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Problem Management Services Section 2.12 Cross Functional Services Month Unit Specific 12 s 3,482.29 $ 4 1,787.54 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Change Management Services Section 2.13 Cross Functional Services Month Unit Specific 12 s 9,776.47 $ II 7,317.60 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Re lease Management Services Section 2.14 Cross Functiona l Services Month Un it Specific 12 s 11,001.46 $ 132,017.56 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 

Configuration Management Section 2.15 Cross Functional Services Month Unit Specific 12 s 18,978.04 $ 227,736.54 n/a n/a n/a 

Capacity Planning and Performance Schedule 4.3 - Fixed Monthly Fee Per 
Management Services Section 2.16 Cross Functiona l Services Month Unit Specific 12 s 18,372.67 $ 220,472.04 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Disaster Recovery Management Services Section 2.17 Cross Functiona l Services Month Unit Specific 12 $ 194,230.46 $ 2,330,765.53 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Identity Access Management Services Section 2.18 Cross Functiona l Services Month Unit Specific 12 $ 137,432.70 $ I ,649, I 92.45 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Reporting Management Services Section 2.19 Cross Functiona l Services Month Unit Specific 12 s 77,693.51 $ 932,322. 11 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Domain Name Management Services Section 2.20 Cross Functiona l Services Month Un it Specific 12 $ 1,599.85 $ 19,198.24 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Business Analyst Services Section 2.2 1 Cross Functiona l Services Month Unit Specific 12 s 83,261.44 $ 999,137.3 I n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Chief Technical Architect Services Section 2.22 Cross Functiona l Services Month Un it Specific 12 s 19,097.64 $ 229,171.65 n/a n/a n/a 

Enterprise Applications Arch itect Schedule 4.3 - Fixed Monthly Fee Pe r 

Services Section 2.23 Cross Functiona l Services Month Unit Specific 12 s 19,097.64 $ 229,171.65 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Innovation Management Services Section 2.24 Cross Functiona l Services Month Unit Specific 12 s 21,073.13 $ 252,877.59 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Service Desk Services Sect ion 3 Service Desk Services Month Unit Specific 12 s 184,350.93 $ 2,212,2 11 .18 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Duo Hardware Token M F A Section 4 .5.2 End User Services Account Unit Specific IO $ 5.28 $ 52.80 n/a n/a n/a 

Schedule 4.3 -
Electronic Signature Section 4.5.2 End User Services Transaction Fixed Fee Per Unit Cumulative 25,000 $ 1.01 $ 25,250.00 n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

RU Fee 
(120% lo 130% 

band) 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

n/a 

Desktop - 3D Workstation Section 4.5.3 End User Services Device Unit BI Specific 396 $ 254.53 $ 100,794.55 s 279.58 s 265.76 $ 248.40 s 243.11 

Page 1 

RU Fee RU Fee 
(130% lo 150% (150% lo 200% Depttdation 

band) band) Period (in Yean) 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

n/a n/a n/a 

s 238.66 $ 234.29 3 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bund le Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band ) band) band) band) band) Period (in Yean ) 
Desktop - Advanced Engineering Schedule 4.3 - Fixed Monthly Fee Pe r 
Workstation Section 4.5.3 End User Services Device Unit Bl Specific .. $ 195.52 $ n/a n/a n/a n/a n/a n/a 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Advanced Workstation Section 4.5.3 End User Services Device Unit Bl Specific .. $ 87.52 $ n/a n/a n/a n/a n/a n/a 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Engineering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 3,228 $ !03.35 $ 333,610.70 s 113.52 s 107.91 $ 100.86 $ 98.71 $ 96.90 $ 95.13 4 

Schedu le 4.3 - Fixed Monthly Fee Per 
Desktop - Gold Engineering Workstation Section 4.5.3 End User Services Device Unit Bl Specific 44 $ 275.02 $ 12,100.86 s 302.08 s 287.15 s 268.39 s 262.67 s 257.87 s 253.15 4 

Schedu le 4.3 - Fixed Monthly Fee Per 
Desktop - Mini Workstation Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 60.41 $ 15,103.20 s 66.36 s 63.08 s 58.96 s 57.70 $ 56.65 $ 55.61 4 
Desktop - Small Form Factor with Optical Schedule 4.3 - Fixed Monthly Fee Per 
Drive Section 4.5.3 End User Services Device Unit Bl Specific 250 $ 60.41 $ 15,!03.20 s 66.36 s 63.08 s 58.96 s 57.70 s 56.65 s 55.61 4 

Schedu le 4.3 - Fixed Monthly Fee Per 
Desktop - Standard Workstation Section 4.5.3 End User Services Device Unit 8 1 Specific 112,776 $ 60.41 $ 6,813,113.93 s 66.36 s 63.08 s 58.96 s 57.70 $ 56.65 $ 55.61 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - Scanner Section 4.5.3 End User Services Device Unit Specific 528 $ 139.09 $ 73,439.52 s 153.00 s 144.65 $ 136.31 $ 133.53 $ 130.74 $ 127.96 4 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Engineering Section 4.5.3 End User Services Device Unit 8 1 Specific 900 $ 156.01 $ 140,408.42 s 171.36 s 162.89 $ 152.25 s 149.01 $ 146.28 $ 143.60 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Ruggedized Section 4.5.3 End User Services Device Unit Bl Specific 636 $ 175.15 s 111,393.43 s 192.38 s 182.87 $ 170.93 $ 167.29 $ 164.22 $ 161.22 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Standard Section 4.5.3 End User Services Device Unit Bl Specific 37,212 $ 80.49 s 2,995,249.70 s 88.41 s 84.04 s 78.55 s 76.88 s 75.47 s 74.09 3 

Schedule 4.3 - Fixed Monthly Fee Pe r 
Laptop - Standard L TE Section 4.5.3 End User Services Device Unit Bl Specific 100 $ 100.90 $ I0,090.00 s l l0.82 s 105.34 $ 98.46 $ 96.36 $ 94.60 $ 92.87 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Laptop - Ultra Portable Section 4.5.3 End User Services Device Unit 81 Specific 10,392 $ 87.29 $ 907,144.60 s 95.88 s 91.14 $ 85.19 $ 83.37 $ 81.85 $ 80.35 3 

Schedu le 4.3 - Fixed Monthly Fee Per 
Laptop - Ultra Portable 2in I Section 4.5.3 End User Services Device Unit Bl Specific 372 $ 99.03 $ 36,838.86 s 108.77 s 103.40 $ 96.64 $ 94.58 $ 92.85 $ 91.15 3 

Schedu le 4.3 - Fixed Monthly Fee Per 
Tablet - Convertible Section 4.5.3 End User Services Device Unit 81 Specific 3,420 $ 88.61 $ 303,058.70 s 97.33 s 92.52 $ 86.48 $ 84.64 $ 83.09 $ 81.57 3 

Schedu le 4.3 - Fixed Monthly Fee Per 
Tablet - Ruggedizcd Section 4.5.3 End User Services Device Unit Bl Specific 360 $ 195.14 $ 70,251.08 s 214.34 s 203.75 $ 190.44 s 186.38 s 182.97 s 179.62 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Tablet - Surface Pro Section 4.5.3 End User Services Device Unit B l Specific 3480 $ 99.43 s 346,031.03 s 109.22 s 103.82 s 97.04 s 94.97 s 93.23 s 91.53 3 

Schedu le 4.3 - Fixed Monthly Fee Per 
Tablet - Surface Pro LTE Section 4.5.3 End User Services Device Unit Bl Specific 100 $ 127.64 $ 12,764.00 $ 140.20 s 133.26 $ 124.56 s 121.91 $ 119.68 $ 117.49 3 

Schedu le 4.3 -
Early Refresh - Desktop Section 4.5.4 End User Services Month Fixed Fee Per Unit Specific 13 $ 34.00 s 442.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -
Early Refresh - Mobile PC Section 4.5.4 End User Services Month Fixed Fee Per Unit Specific I s 47.00 $ 47.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
County Retained Device Section 4.7.3 End User Services Device Unit Bl Specific 48 $ 95.87 $ 4,601.94 s 105.31 s 100.10 $ 93.56 $ 91.57 $ 89.89 $ 88.25 3 

Schedule 4.3 - Fixed Monthly Fee Per 
Desktop - DCSS Section 4. 7 .3 End User Services Device Unit Bl Specific 6,432 $ 33.69 s 216,689.26 s 37.00 s 35.17 s 32.88 s 32.18 s 31.59 s 31.01 n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 
Laptop - DCSS Section 4. 7 .3 End User Services Device Unit Bl Specific 180 $ 4 1.21 $ 7,417.49 s 45.26 s 43.03 $ 40.22 $ 39.36 $ 38.64 $ 37.93 n/a 
Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Per 
Large Format (CNWP-LF) Section 4.11.3 End User Services Device Unit Specific 528 $ 154.16 $ 81,398.72 s 169.33 s 160.96 s 150.45 $ 147.24 s 144.55 s 141.90 4 
Printer - Color Network Workgroup - Schedule 4.3 - Fixed Monthly Fee Pe r 
Standard Format (CNWP) Section 4.11.3 End User Services Device Unit Specific 2,328 $ 62.84 $ 146,299.33 s 69.03 s 65.61 $ 61.33 $ 60.02 $ 58.92 $ 57.85 4 

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per 
Workgroup. Standard Format (MNWP) Section 4.11.3 End User Services Device Unit Specific 8,964 $ 56.25 $ 504,267.76 s 61.79 s 58.74 $ 54.90 $ 53.73 $ 52.75 $ 51.78 4 

Printer - Monochrome Network Schedule 4.3 - Fixed Monthly Fee Per 
Workgroup - Large Format (MNWP-LF) Section 4.11.3 End User Services Device Unit Specific 264 $ 90.61 $ 23,921.47 s 99.53 s 94.61 s 88.43 s 86.54 s 84.96 s 83.41 4 

Printer - Monochrome Network Migh Schedule 4.3 - Fixed Monthly Fee Per 
Volume - Large Format (MNWP-LF-H) Section 4.11.3 End User Services Device Unit Specific 312 $ 147.76 $ 46,IOl. 12 s 161.05 s 154.26 s 145.06 s 142.40 s 139.80 s 137.24 4 

Schedule 4.3 - Fixed Monthly Fee Pe r S8 1.25 $56.55 $47.83 $42.18 
Electronic File Sharing SCIVices Section 4.12 End User Services User Unit Specific 1,212 (101-250) $ 98,475.00 (251-500) 501-IOOO) ( 1001+) n/a n/a n/a n/a 



Page 3 

Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bund le Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band ) band) band) band) band) Period (in Yean ) 
Schedu le 4.3 -

AN Conference Room - Lar~e Section 4 .13 End User Services Install Fixed Fee Per Unit Cumulative I s 64,563.91 s 64,563.91 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 -

A/V Conference Room - Medium Section 4 .13 End User Services Install Fixed Fee Per Unit Cumulative I $ 34,67 1.93 $ 34,671.93 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -

A/V Conference Room - Small Section 4 .13 End User Services Install Fixed Fee Per Unit Cumulative I 25,005 $ 25,004.76 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 
Digital Signage Services Section 4 .14 End User Services Subscript ion Unit Specific 2400 $ 73.84 $ 177,215.04 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Survey Solution Support Services Section 4 .16 End User Services Subscription Unit Specific 360 $ 48.94 s 17,618.40 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Network Access - Static Wired Section 5.5 Network Services Device Unit B2 Specific 27708 $ 59.74 $ 1,655,161. 14 $ 68.39 s 63.92 $ 58.54 $ 57.37 s 56.22 s 55.10 n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Network Access - Static Wired (Library) Section 5.5 Network Services Device Unit B2 Specific 120 $ 51.26 $ 6,151.20 s 58.69 s 54 .84 s 50.23 s 49.23 $ 48.25 $ 47.28 4/5 
Uninterrupted Power Supply Support Schedu le 4.3 - Fixed Monthly Fee 

Services Section 5.5 Network Services Device Per Unit Specific 12 $ I 15.50 s 1,386.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -

GSMS Shon Code Setup Section 5.6 Network Services Even t Fixed Fee Per Unit Cumulative I s 3,885.00 $ 3,885.00 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Month ly Fee Per 
GSMS Shon Code Suppon Section 5.6 Network Services Month Unit Specific 12 $ 1,507.63 $ 18,091.56 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Portal - External Users Section 5.6 Network Services User Un it Specific 200 s 8.00 $ 1,600.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 

Portal - Port folio Application Section 5.6 Network Services Application Unit Specific 0 $ 210.90 $ n/a n/a n/a n/a n/a n/a n/a 

0- 10,000 10,000 - 100,000 100,001 - 500,000 500,001 + 
Schedule 4.3 - Messages Messages Messages Messages 

GSMS Messages Section 5.6 Network Services M essage Fixed Fee Per Unit Cumulative 1,680,000 $ 0.03 $ 47,040.00 $0.00 $0.033 $0.028 $0.023 n/a n/a n/a 

Schedule 4.3 - Active Fixed Monthly Fee Per 

Virtual Private Network Access - Level I Section 5.6 Network Services Account Unit Specific 0 s 9.880000 $ $ 11.26 s 10 .57 $ 9.68 $ 9.48 $ 9.28 $ 9.09 4 

Schedule 4.3 - Active Fixed Monthly Fee Per 
Virtual Private Network Access - Level 2 Section 5.6 Network Services Account Unit Specific 20,952 $ 11.4 55500 $ 240,015.64 $ 13.12 s 12.26 $ 11.23 $ I 1.00 $ 10.78 s 10.57 n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Calls: Casual Use Section 5. 7 Network Services Seconds Unit Cumulative 6,167,520 s 0.017359 $ 107,060.71 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Calls: Conference Bridge Section 5.7 Network Services Seconds Unit Cumulative 53,4 15,060 s 0.001337 s 71 ,438.43 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 -

Calls: Directory Assistance Section 5.7 Network Services Call Fixed Fee Per Unit Cumulative 233 s 0.517658 s 120.6 1 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Calls: International Section 5. 7 Network Services Seconds Unit Cumulative 1,535,088 s 0.002329 $ 3,575.52 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 
Calls: Off-Net Local Section 5.7 Network Services Seconds Unit Cumulative 762,100,578 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 
Calls: Off-Net Toll Section 5. 7 Network Services Seconds Un it Cumulative 194,183,047 $ s n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Pe r 

Calls: Off-Net Long Distance (CA) Section 5. 7 Network Services Seconds Unit Cumulative I I 2 ,254,258 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Calls Off-Net Long Distance (USA) Section 5. 7 Network Services Seconds Un it Cumulative 78,582,984 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 
Calls: On-Net Section 5. 7 Network Services Seconds Unit Cumulative 0 $ $ n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Calls: Toll Free 800 Service (CA) Section 5. 7 Network Services Seconds Unit Cumulative 91,282, 130 s 0.000334 s 30,451.54 n/a n/a n/a n/a n/a n/a n/a 

Calls: Toll Free 800 Service (San Diego Schedule 4.3 - Fixed Monthly Fee Per 

& Imperial) Section 5. 7 Network Services Seconds Unit Cumulative 1,235, I 12,040 $ 0.00 $ 4 12,079.10 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 
Calls: Toll Free 800 Service (USA) Section 5. 7 Network Services Seconds Unit Cumulative 127,834,956 $ 0.00 s 42,644 .08 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Pay Phones Section 5.7 Network Services Phone Unit Specific 36 $ 91.11 $ 3,279.79 n/a n/a n/a n/a n/a n/a n/a 

Virtual Phone - Microsoft (MS) Teams Schedule 4.3 - Fixed Monthly Fee Per 

Phone Section 5. 7 .3 Network Services Active Linc Unit Specific 36,000 $ 17.690 $ 636,840.00 n/a n/a n/a n/a n/a n/a s 5.00 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bundle Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band) band) band) band) band) Period (in Yean ) 
Schedule 4.3 - Fixed Monthly Fee Pe r 

Voice-Avaya Legacy Suooort Section 5.7.3 Network Services Month Unit Specific 12 s 437,522.40 $ 5,250,268.80 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Per 

IP Conference Phone Section 5.7.3 Network Services Phone Unit Specific 299 $ 62.70 $ 18,747.30 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Voice Analog Linc Section 5. 7 .3 Network Services Active Linc Unit Specific 29,088 $ 50.74 $ 1,475,976.92 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Per 

Voice Single-Linc Section 5. 7 .3 Network Services Active Linc Unit Specific 137,400 $ 23.98 $ 3,294 ,852 .00 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Per 

Voice Multi-Line Section 5. 7 .3 Network Services Active Linc Unit Specific 152,568 $ 26.30 $ 4 ,012,538.40 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Active Fixed Monthly Fee Per 

Voice Mail Section 5.7.3 Network Services Account Unit Specific 159,060 $ 3.89 $ 618,573.61 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Active Fixed Monthly Fee Per 

Voice Mail to Email Services Section 5.7.3 Network Services Account Unit Specific 448 $ 1.90 $ 850.55 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Per 

Cloud Access Security Broker Section 5.8 Network Services Month Unit Specific 12 s 15,450. 12 $ 185,401.44 n/a n/a n/a n/a n/a n/a n/a 
Schedu le 4.3 -

Town Hall Services Section 5.9 Network Services Even t Fixed Fee Per Unit Cumulative 0 $ 76,730.20 $ n/a n/a n/a n/a n/a n/a n/a 
Schedu le 4.3 - Fixed Monthly Fee Per 

Video Conferencing Services - Personal Section 5.9 Network Services System Unit Specific 780 $ 331.49 $ 258,558.30 n/a n/a n/a n/a n/a n/a n/a 
Video Conferencing Services - Room Schedule 4.3 - Fixed Monthly Fee Per 
System Section 5.9 Network Services System Un it Specific 48 $ 955.44 $ 45,860.99 n/a n/a n/a n/a n/a n/a n/a 

$47.86 

$66.85 (,! 102 S66.85 
Schedule 4.3 - Fixed Monthly Fee Per (5 I 02 subscript ions subscription / (:S I 02 subscriptions 

Webcx Video Conferencing Services Section 5.9 Network Services Subscription Unit Specific license / month) $ 66.85 $ 5,548.55 month) license / month) n/a n/a n/a n/a n/a 
Schedule 4.3 - Fixed Monthly Fee Per 

Video Streaming - COC Chambers Section 5.10 Network Services Month Unit Specific 12 $ 1,282.60 $ 15,391.20 n/a n/a n/a n/a n/a n/a n/a 
Schedu le 4.3 - Fixed Monthly Fee Per 

Video Streaming and Archiving Services Section 5.10 Network Services System Unit Specific 12 $ 7,283.61 87403.32 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 - Fixed Monthly Fee Per 

Engagement HQ Section 5.10 Network Services Month Unit Specific 12 $ 5,975.75 $ 71 ,709.00 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 - Fixed Monthly Fee Per 

Legislative Management Suite Section 5.10 Network Services Month Unit Specific 12 $ 3,847.80 $ 46,173.60 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 - Fixed Monthly Fee Per 

VotcCast Section 5.10 Network Services Month Unit Specific 12 $ 2,506.90 s 30,082.80 n/a n/a n/a n/a n/a n/a n/a 
Schedule 4.3 - Fixed Monthly Fee Per 

Mobile Device Support Services - lntune Section 4 .8 End User Services Device Unit Specific 57,000 $ 7.89 $ 449,730.00 n/a n/a n/a n/a n/a n/a n/a 
Schedu le 4.3 - Fixed Monthly Fee Per 

Wireless Access Point Section 5.12 Network Services Device Unit Specific 8,808 $168. 19 $ 1,481,4 17.52 $ 192.56 s 179.96 $ 164.61 $ 161.04 $ 157.34 $ 153.88 $ 3 
Schedu le 4.3 - Active Fixed Monthly Fee Per 

Network Access - \Vire/Wireless Section 5.12 Network Services Account Unit B2 Specific 179,304 $ 68.86 $ 12,347,330.84 $ 78.84 s 73.68 $ 67.49 $ 66.14 s 64.8 1 s 63.52 n/a 
Schedu le 4.3 - Fixed Monthly Fee Per 

3rd-Party Network Access - Category I Section 5.13 Network Services Network Un it Specific 36 $ 548.07 $ 19,730.55 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Pe r 

3rd-Party Network Access - Category 2 Section 5.13 Network Services Network Unit Specific 24 $ 555.21 $ 13,324 .93 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Per 

3rd-Party Network Access - Category 3 Section 5.13 Network Services Network Un it Specific 60 $ 568.32 $ 34 ,098.92 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - IP Sec - 5 Schedule 4.3 - Fixed Monthly Fee Pe r 
Mbps Section 5.13 Network Services Network Unit Specific 120 $ 255.85 $ 30,702.11 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - IP Sec - 10 Schedu le 4.3 - Fixed Monthly Fee Per 
Mbps Section 5.13 Network Services Network Unit Specific 12 $ 442.39 $ 5,308.67 n/a n/a n/a n/a n/a n/a 5 
3rd Party Nel\vork Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 
Access ( I Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 153.51 $ 1,842. 13 n/a n/a n/a n/a n/a n/a 5 
3rd Party Nel\vork Access - Virtua l Schedu le 4.3 - Fixed Monthly Fee Per 
Access (2 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 260.12 $ 3,121.38 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtua l Schedule 4.3 - Fixed Monthly Fee Per 
Access (3 Mbps) Section 5.13 Network Services Network Unit Specific 24 $ 340.45 $ 8,170.79 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtua l Schedule 4.3 - Fixed Monthly Fee Per 
Access (4 Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 473.32 $ 5,679.89 n/a n/a n/a n/a n/a n/a 5 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bund le Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band ) band) band) band) band) Period (in Yean ) 
3rd Party Network Access - Virtual Schedu le 4.3 - Fixed Monthly Fee Pe r 

Access (5 Mbp s) Section 5.13 Network Services Network Unit Specific 36 $ 609.53 $ 21 ,943. 16 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedu le 4.3 - Fixed Monthly Fee Per 

Access (6- IO Mbps) Section 5.13 Network Services Network Unit Specific 12 $ 1, 166.54 $ 13,998.53 n/a n/a n/a n/a n/a n/a 5 
3rd Party Nct\vork Access - Virtual Schedule 4.3 - Fixed Monthly Fee Per 

Access (20 Mbps) Section 5.13 Network Services Network Unit Specific I $ 1,907. 15 s 1,907. 15 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedu le 4.3 - Fixed Monthly Fee Per 
Access (30 Mbps) Section 5.13 Network Services Network Unit Specific I $ 2,504.79 s 2,504.79 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedu le 4.3 - Fixed Monthly Fee Per 

Access (40 Mbps) Section 5.13 Network Services Network Unit Specific I $ 2,879.77 $ 2,879.77 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Virtual Schedu le 4.3 - Fixed Monthly Fee Per 

Access (50 Mbps) Section 5.13 Network Services Network Unit Specific I $ 3,032.09 $ 3,032.09 n/a n/a n/a n/a n/a n/a 5 
3rd Party Network Access - Microsoft Schedule 4.3 - Fixed Monthly Fee Per 

Teams Rooms Section 5. I 3 Network Services Network Unit Specific 168 $ 369.66 $ 62,102.88 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

External DNS Management Section 5.14 Network Services Month Unit Specific 12 s 15,275.83 $ 183,309.93 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

External DNS Management Enhancement Section 5.14 Network Services Month Unit Specific 12 s 29,539.27 $ 354,471.24 n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Fixed Schedu le 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 244,519.76 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 12,846.12 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable 

Component - Intermediate Dist ribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 8,460.96 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 23,207.67 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type I Variable Schedu le 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 49,159.13 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type II Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. $ 122,259.84 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type II Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 11 ,118.13 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type II Variable 

Component - Intermediate Distribution Schedule 4.3 -

Frame Section 5. I 6 Network Services Unit Fixed Fee Per Unit Cumulative .. s 8,460.96 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type 11 Variable Schedule 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 23,207.67 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type II Variable Schedule 4.3 -

Component - Project Manager Section 5. I 6 Network Services Unit Fixed Fee Per Unit Cumulative .. s 24,579.56 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type III Fixed Schedule 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. s 84,706.98 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type III Variable 

Component - Main Schedu le 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 11, 118.13 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type Ill Variable 

Component - Intermediate Dist ribution Schedu le 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 8,460.96 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type llI Variable Schedu le 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 23,207.67 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type Ill Variable Schedule 4.3 -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 12,289.78 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type IV Fixed Schedu le 4.3 -
Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. s 7 1, 182.99 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type IV Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 9,390.14 $ n/a n/a n/a n/a n/a n/a n/a 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bund le Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band ) band) band) band) band) Period (in Yean ) 
New Site Install - Type IV Variable 

Component - Intermediate Distribution Schedu le 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 5,4 34.81 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type IV Variable Schedu le 4.3 -

Component - Backbone Section 5. I 6 Network Services Unit Fixed Fee Per Unit Cumulative .. s 23,207.67 $ n/a n/a n/a n/a n/a n/a n/a 
NCW :)ltC Install - I ypc I V vanaDIC ~Ch OOUIC 4.j -

Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 6, 144.89 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Fixed Schedu le 4.3 -

Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. s 17,630.81 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 9,390.14 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable 

Component - Intermediate Dist ribution Schedule 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 5,4 34.81 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable Schedu le 4.3 -

Component - Backbone Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 23,207.67 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type V Variable Schedule 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 3,932.73 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Fixed Schedu le 4.3 -

Component Section 5.16 Network Services Install Fixed Fee Per Unit Cumulative .. s 3,356.91 s n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Variable 

Component - Main Schedule 4.3 -

Distribution Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 6,364.00 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type Vl Variable 

Component - Intermediate Distribution Schedu le 4.3 -

Frame Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 5,434.81 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Variable Schedu le 4.3 -

Component - Backbone Section 5. I 6 Network Services Unit Fixed Fee Per Unit Cumulative .. s 23,207.67 $ n/a n/a n/a n/a n/a n/a n/a 

New Site Install - Type VI Variable Schedu le 4.3 -
Component - Project Manager Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. s 2,212.16 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 -

New Site Install - Cable Drops Section 5.16 Network Services Unit Fixed Fee Per Unit Cumulative .. $ 526.31 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Interactive Voice Services - Large Section 5.17 Network Services Network Un it Specific 96 $ 8,646.33 $ 830,047.68 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 

Interactive Voice Services - Medium Section 5.17 Network Services Network Unit Specific 12 $ 2,858.63 $ 34,303.50 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Interactive Vo ice Services - Small Section 5.17 Network Services Network Unit Specific 348 $ 721.88 $ 251 ,212.50 n/a n/a n/a n/a n/a n/a n/a 

Interactive Voice Services - Support for Schedule 4.3 - Fixed Monthly Fee Per 

County Retained Section 5.17 Network Services Network Unit Specific 180 $ 638.68 $ 114,962.90 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Fixed Monthly Fee Per $33.06 $38.3 1 

FirstNet Mobi lity Services Section 5.18 Network Services Device Unit Specific 12,000 2: I 000 per month $ 396,720.00 5 999 per month n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per S38.43 $43.68 
FirstNet Mobi lity Services - Tethered Section 5.18 Network Services Device Unit Specific 12,000 > I 000 per month $ 4 61,160.00 < 999 per month n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Mobility Services Hot Spot Section 5.18 Network Services Device Unit Specific 12 s 26.85 s 322.20 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Citrix Account Sect ion 6 Data Center Services Account Unit Specific 400 s 20.68 $ 8,272.00 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Third Party Fixed Monthly Fee Per 5% of invoice 

Th ird Party Transaction Sect ion 6 Data Center Services Transaction Unit Cumulative n/a amount .. n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Wild Fire Scanning Service Sect ion 6 Data Center Services Month Unit Specific 12 $6,658.80 $ 79,905.60 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 
Virtual Guest Server - Cloud laaS Sect ion 6 Data Center Services Server Unit Specific 48 $534.73 $ 25,667.04 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Cloud PaaS Section 6 Data Center Services Server Un it Specific 48 40 105% $ 19,250.40 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Pe r 

Clonetab Solut"ion Sect ion 6 Data Center Services Month Unit Specific 12 $ 6,211.24 $ 74 ,534.88 n/a n/a n/a n/a n/a n/a 4 

Schedu le 4.3 - Fixed Monthly Fee Per 

DIMSNET Solution Sect ion 6 Data Center Services Month Unit Specific 12 s I 5,369.32 $ 184,431.84 n/a n/a n/a n/a n/a n/a 4 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bundle Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band) band) band) band) band) Period (in Yean ) 
Schedule 4.3 - Fixed Monthly Fee Per 

Net Backup Solution Section 6 Data Center Services Month Unit Specific 12 $ 107,963.65 s 1,295,563.80 
Schedule 4.3 - CPU Fixed Monthly Fee Per 

Mainframe Section 6.6 Data Center Services Hour••• Unit Specific 15304.99961 $ 89.87 $ 1,375,397.56 n/a n/a n/a n/a n/a n/a $ 7.00 

Schedule 4.3 - Fixed Monthly Fee Per 

AS/400 Section 6.7 Data Center Services Server Unit Specific 12 $ 2,962.73 $ 35,552.74 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Copia Fax Line Section 6.7 Data Center Services Fax Linc Unit Specific 12 $ 125.00 $ 1,500.00 n/a n/a n/a n/a n/a n/a n/a 

Low Code Application Plat fonn - Schedule 4.3 - Fixed Monthly Fee Per > 5000 

Out Systems Section 6.7 Data Center Services User Unit Specific 5,000 <5000 $54.06 $ 270,300.00 n/a n/a S42.00 n/a n/a n/a n/a 

Oracle Exadata Services - Backup and Schedule 4.3 - Fixed Monthly Fee Per 

Recovery Section 6.7 Data Center Services Appliance Unit Specific 0 $ 122.88 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Oracle Exadata Services - Eighth Rack Section 6. 7 Data Center Services Appliance Unit Specific 12 s 10,380.95 $ 124,571.40 n/a n/a n/a n/a n/a n/a n/a 

Oracle Exadata XSM - Business Schedule 4.3 - Fixed Monthly Fee Per 

Cont inui ty Section 6.7 Data Center Services Appliance Unit Specific 12 s 4 1,268.64 $ 495,223.65 n/a n/a n/a n/a n/a n/a n/a 

Oracle Exadata X8M - Development / Schedule 4.3 - Fixed Monthly Fee Per 

Test Section 6. 7 Data Center Services Appliance Unit Specific 12 s 33,503.21 $ 402,038.49 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
Oracle Exadata X8M - Production Section 6.7 Data Center Services Appliance Unit Specific 12 s 40,951.09 $ 491 ,413.08 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server UNIX - Large Section 6.7 Data Center Services Server Unit Specific 900 $ 4,537.06 $ 4,083,358.04 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server UNIX - Medium Section 6.7 Data Center Services Server Unit Specific 720 $ 2,692.34 $ 1,938,483.61 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physical Server UNIX - Small Section 6.7 Data Center Services Server Unit Specific 330 $ 1,684.89 $ 556,014.02 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server UNIX - X-Largc Section 6.7 Data Center Services Server Unit Specific 72 $ 5,238.56 $ 377,176.32 n/a n/a n/a n/a n/a n/a 5 
Physical Server Unix - X-Largc - CWSD Schedule 4.3 - Fixed Monthly Fee Per 

Dev/fest Section 6.7 Data Center Services Server Unit Specific I I s 4,628.27 $ 50,910.97 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server Wintel - Large Section 6.7 Data Center Services Server Unit Specific 160 $ 1,559.37 $ 249,499.95 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physical Server Wintel - Medium Section 6.7 Data Center Services Server Unit Specific 300 $ 1,085.38 $ 325,614 .33 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physica l Server Wintel - Small Section 6.7 Data Center Services Server Unit Specific 400 $ 874.58 $ 349,833.24 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Physical Server Wintcl - X-Large Section 6.7 Data Center Services Server Unit Specific 24 $1,823.60 $ 43,766.40 n/a n/a n/a n/a n/a n/a 4 

Physica l Server Wintel - X-Largc - Schedule 4.3 - Fixed Monthly Fee Per 
CWSD Dev ff est Section 6. 7 Data Center Services Server Unit Specific 2 $1,732.42 $ 3,464.84 n/a n/a n/a n/a n/a n/a 4 

Schedule 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Linux Section 6.7 Data Center Services Server Unit Specific 300 $601.60 $ 180,480.64 n/a n/a n/a n/a n/a n/a 5 
Virtual Guest Server - Linux - CWSD Schedule 4.3 - Fixed Monthly Fee Per 
Dev/fest Section 6.7 Data Center Services Server Unit Specific 63 $ 571.52 $ 36,005.76 n/a n/a n/a n/a n/a n/a 5 

Schedule 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Unix Section 6.7 Data Center Services Server Unit Specific 160 $ 1,203.20 $ 192,512.68 n/a n/a n/a n/a n/a n/a 5 
Virtual Guest Server - Unix - CWSD Schedule 4.3 - Fixed Monthly Fee Per 

Dev/fest Section 6.7 Data Center Services Server Unit Specific 7 $ 1, 143.04 $ 8,001.28 n/a n/a n/a n/a n/a n/a 5 
Schedule 4.3 - Fixed Monthly Fee Per 

Virtual Guest Server - Windows Section 6.7 Data Center Services Server Unit Specific 4 ,550 $ 572.95 $ 2,606,942.52 n/a n/a n/a n/a n/a n/a $ 5.00 
Virtual Guest Server - Windows - CWSD Schedule 4.3 - Fixed Monthly Fee Per 
Dev/fest Section 6.7 Data Center Services Server Unit Specific 8 $ 544.31 $ 4,354.48 n/a n/a n/a n/a n/a n/a $ 5.00 

Schedule 4.3 - Fixed Monthly Fee Per 
Virtual Host Server - Windows / Linux Section 6.7 Data Center Services Server Unit Specific 160 $ 4,955.61 $ 792,897.17 n/a n/a n/a n/a n/a n/a $ 4.00 
Virtual Host Server - Windows / Linux - Schedule 4.3 - Fixed Monthly Fee Per 
CWSD Devff est Section 6 .7 Data Center Services Server Unit Specific 3 s 4,707.83 $ 14 ,123.49 n/a n/a n/a n/a n/a n/a s 4.00 

Schedule 4.3 - Fixed Monthly Fee Per 

Infrastructure Services Section 6.8 Data Center Services Month Unit Specific 12 s 335,063.58 $ 4,020,763.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Development & Test Services Section 6 .9 Data Center Services Month Unit Specific 12 s 235,207.11 $ 2,822,485.32 n/a n/a n/a n/a n/a n/a n/a 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bundle Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band) band) band) band) band) Period (in Yean ) 
Schedu le 4.3 - Active Fixed Monthly Fee Pe r 

E-Mail Services Section 6.10 Data Center Services Account Unit Specific 162,420 $ 5.23 $ 849,946.39 n/a n/a n/a n/a n/a n/a 5 
Schedu le 4.3 - Used Fixed Monthly Fee Per 

Anachcd Storage - AS/400 Section 6.7 Data Center Services Gigabyte Unit Specific 1,920 $ 0.70 $ 1,334.40 n/a n/a n/a n/a n/a n/a 7 

Schedule 4.3 - Used Fixed Monthly Fee Per 

Attached Storage - Mainframe Section 6.7 Data Center Services Gigabyte Unit Specific 13,286 $ 6.73 $ 89,4 14.78 n/a n/a n/a n/a n/a n/a 7 

Schedu le 4.3 - Fixed Monthly Fee Per 
Acclaim Riverbed Section 6 .8 Data Center Services Riverbed Unit Specific 72 $ 1,905.36 $ 137,185.92 n/a n/a n/a n/a n/a n/a 4 

Schedu le 4.3 - Fixed Monthly Fee Per 

Virtual Fax Section 6.10 Data Center Services Account Unit Specific 500 $ 38.28 $ 19 ,140.00 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Used Fixed Monthly Fee Per 

Attached Storage - WlNTEL Section 6.12 Data Center Services Gigabyte Unit B3 Specific 38,826 $ 0.52 $ 20,189.52 s 0.60 s 0.55 s 0.51 s 0.50 $ 0.49 $ 0.48 n/a 

Schedu le 4.3 - Used Fixed Monthly Fee Per 

Attached Storage - Unix Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 0.73 $ s 0.83 s 0 .77 s 0.72 s 0.70 $ 0.69 $ 0.68 n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Storage - Document Processing Center I Section 6.12 Data Center Services Unit Unit Specific 12 s 17,408.16 $ 208,897.92 n/a n/a n/a n/a n/a n/a s 5.00 

Schedu le 4.3 - Fixed Monthly Fee Per 

Storage - Document Processing Center 2 Section 6.12 Data Center Services Unit Unit Specific 12 s 10,319.40 $ 123,832.80 n/a n/a n/a n/a n/a n/a s 5.00 

Schedu le 4.3 - Used Fixed Monthly Fee Per 
Storage - Archive Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 0 $ 0.200 $ s 0.22 $ 0 .21 s 0.19 s 0.19 s 0.19 s 0.18 n/a 

Schedule 4.3 - Used Fixed Monthly Fee Per 

Storage - Primary Tier Section 6.12 Data Center Services Gigabyte Un it B3 Specific 1,638,4 68 s 0.47 $ 770,079.96 $ 0.54 s 0.50 s 0.45 s 0.44 s 0.44 s 0.43 n/a 

Schedule 4.3 - Used Fixed Monthly Fee Pe r 

Storage - Secondary Tier Section 6.12 Data Center Services Gigabyte Unit B3 Specific 3,554,814 $ 0.32 s 1,137,540.48 s 0.37 s 0.34 s 0.30 s 0.30 s 0.29 s 0.29 n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

Storage - Immutable Tier ( I TB) Section 6.12 Data Center Services I Tcrabytc Unit Specific 144 $ 355.57 $ 51 ,202.34 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 

Storage - Immutable Tier (500GB) Section 6.12 Data Center Services 512 Gigab yte Unit Specific 120 $ 177.79 $ 21 ,334.31 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 -

Print per 1,000 images (Paper) Section 6.14 Data Center Services 1000 Images Fixed Fee Per Unit Cumulative 4 ,318 $ 63.62 $ 274,719.02 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 -
Microfiche Originals Section 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 12,264 $ 1.20 $ 14,771.99 n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 -

Microfiche Duplicates Section 6.14 Data Center Services Copy Fixed Fee Per Unit Cumulative 4 1,964 $ 0.12 $ 4,846.84 n/a n/a n/a n/a n/a n/a n/a 

Service 

Fixed Price Applications Service Request Exhibit I 6.1 Ap plicat ions Services Request Fixed Fee Per Unit Cumulative n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 

Exhibit 4.3 -

Section 2.3.1.4, Third Party 

Th ird Pany Negotiation - Large Exhibit 16.1 Cross Functiona l Services Agreement Fixed Fee Per Unit Cumulative .. s 10,000.00 $ n/a n/a n/a n/a n/a n/a n/a 

Exhibit 4.3 -

Section 2.3.1.4, Third Party 

Th ird Pany Negotiation - Small Exhibit 16.1 Cross Functiona l Services Agreement Fixed Fee Per Unit Cumulative .. 500000¾ $ n/a n/a n/a n/a n/a n/a n/a 

Exhibit 4.3 -
Section 2.3.1.4, Third Party 3¾ - 5¾ (Depending 

Th ird Pany Transaction Exhibit 16.1 Cross Functiona l Services Transaction Fixed Fee Per Unit Cumulative .. on product or service) $ n/a n/a n/a n/a n/a n/a n/a 

Electronic l-lealth Records Program Schedu le 4.3 - Fixed Monthly Fee Per 

Management Services Section 7.4 Applicat ions Services Month Unit Specific 12 s 57,200.00 $ 686,400.00 n/a n/a n/a n/a n/a n/a n/a 

Exhibit 4.3 -

Section 2.3.1.5, 

Acquisition Manager Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 4 ,160 $ 132.50 $ 551,200.00 n/a n/a n/a n/a n/a n/a n/a 

Optional Item Catalog (OIC) - Software Exhibit 16.1 -

Addition Section I 0.3 Catalog Add Fixed Fee Per Unit Cumulative 12 s 2,450.00 $ 29,400.00 n/a n/a n/a n/a n/a n/a n/a 

Optional Item Catalog (OIC) - Hardware Exhibit 16.1 -

Addition Section I 0.3 Catalog Add Fixed Fee Per Unit Cumulative 12 $ 500.00 $ 6,000.00 n/a n/a n/a n/a n/a n/a n/a 

Exhibit 16.1 -
Optional Item Catalog (OIC) - Update Section I 0.2 Catalog Update Fixed Fee Per Unit Cumulative 12 s 1,4 70.00 $ 17,640.00 n/a n/a n/a n/a n/a n/a n/a 

Applications Arch itect Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 9,685 $ 172.59 s 1,671 ,536.22 n/a n/a n/a n/a n/a n/a n/a 

Applications Developer Exhib it 16.1-4 Ap plicat ions Services I-lour Fixed Fee Per Unit Cumulative 11 ,497 $ 104.49 $ 1,201 ,302.87 n/a n/a n/a n/a n/a n/a n/a 

Applications Developer - Advanced 
Exhibit 16.1-4 

Techno logy Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 88,864 $ 140.14 $ 12,453,165.71 n/a n/a n/a n/a n/a n/a n/a 

Applications Developer - Associate Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 283 $ 74.20 $ 20,998.60 n/a n/a n/a n/a n/a n/a n/a 
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Baseline RU Fee RU Fee RU Fee RU Fee RU Fee 
Unit or Meuuremeat Volumn RU Fee Baseline Annual (70% 1080% RU Fee (1100/e to 120% (120% to 130% (130% to 150% (150% to 200% Depreciation 

Resourtt Unit (RI/) *Rderente Framework Measure Pridng Method Bundle Metbad (per Cantra<t Year) (90-1 IO¾ band) Ftt band) (80% to 90% band) band) band) band) band) Period (in Yean ) 

Applications Developer - ERP Principal Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 3,700 $ 195.00 $ 721,500.00 n/a n/a n/a n/a n/a n/a n/a 
Applications Developer - Senior Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 42,938 s 127.84 $ 5,489,391.54 n/a n/a n/a n/a n/a n/a n/a 
Applications Test Developer Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 3,783 $ 100.70 $ 380,948. 10 n/a n/a n/a n/a n/a n/a n/a 
Applications Test Lead Exhibit 16. 1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 2,570 $ 133.98 $ 344,338.88 n/a n/a n/a n/a n/a n/a n/a 
Business Analyst Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 2,080 $ 120.59 $ 250,836.69 n/a n/a n/a n/a n/a n/a n/a 
Data Entry Clerk Exhibit 16.1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 400 $ 27.00 $ I0,800.00 n/a n/a n/a n/a n/a n/a n/a 
Desktop Engineer Exhibit 16.1-4 End User Services Hour Fixed Fee Per Unit Cumulative 400 s 105.95 $ 4 2,380.00 n/a n/a n/a n/a n/a n/a n/a 
Database Administ rator Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 20,545 $ 147.14 s 3,023,078.01 n/a n/a n/a n/a n/a n/a n/a 
Gate Review Coordinator Exhibit 16.1-4 Ap plicat ions Services I-lour Fixed Fee Per Un it Cumulative 160 $ 95.40 $ 15,264.00 n/a n/a n/a n/a n/a n/a n/a 
Innovation Core Team Member 
(Effective CY2) Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative .. s 178.95 s n/a n/a n/a n/a n/a n/a n/a 
Intern Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 800 $ 34.00 s 27,200.00 n/a n/a n/a n/a n/a n/a n/a 
Junior Developer Exhibit I 6. 1-4 Applications Services Hour Fixed Fee Per Unit Cumulative 400 $ 34.00 $ 13,600.00 n/a n/a n/a n/a n/a n/a n/a 
Network Architect Exhibit I 6. 1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 120 $ 179.54 $ 21,544.80 n/a n/a n/a n/a n/a n/a n/a 
Network Engineer Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 120 $ I 15.95 $ 13,914.00 n/a n/a n/a n/a n/a n/a n/a 
Senior Network Engineer Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 120 $ 160.67 $ 19,280.40 n/a n/a n/a n/a n/a n/a n/a 
Senior Curam Application Developer Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 4 ,160 $ 206.70 $ 859,872.00 n/a n/a n/a n/a n/a n/a n/a 
Senior Curam Business Analyst Exhibit 16.1-4 Ap plicat ions Services Hour Fixed Fee Per Unit Cumulative 2,080 s 196. IO $ 407,888.00 n/a n/a n/a n/a n/a n/a n/a 
Senior Curam Interface Architect Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 2,080 s 275.60 $ 573,248.00 n/a n/a n/a n/a n/a n/a n/a 
Program Manager Exhib it 16.1-4 Ap plicat ions Services I-lour Fixed Fee Per Unit Cumulative 897 $ 205.53 $ 184,364.70 n/a n/a n/a n/a n/a n/a n/a 
Project Manager Exhibit 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 19,785 $ 164.66 $ 3,257,825.59 n/a n/a n/a n/a n/a n/a n/a 
Project Scheduler Exhibit 16.1-4 Applications Services I-lour Fixed Fee Per Unit Cumulative 1,494 s 100.70 $ 150,445.80 n/a n/a n/a n/a n/a n/a n/a 
Systems Analyst Exhibit 16.1-4 Applicat ions Services Hour Fixed Fee Per Unit Cumulative 29,295 $ 121.70 $ 3,565, 149.57 n/a n/a n/a n/a n/a n/a n/a 
Web Designer Exhib it 16.1-4 Applicat ions Services I-lour Fixed Fee Per Unit Cumulative 2,449 $ I 12.85 $ 276,363.40 n/a n/a n/a n/a n/a n/a n/a 
Applications Maintenance & Operations 
FF P (County) Exhib it 16. l-5b Applications Services Year Fixed Fee Per Unit Specific .. $ 9,703,687.27 n/a n/a n/a n/a n/a n/a n/a 
ARCC Special Service Level Support Special Service Level 
Services - Event Coverage Schedu le 4.8-1 Requirements Even t Fixed Fee Per Unit Specific 22 s 2,877.33 $ 63,301. 16 n/a n/a n/a n/a n/a n/a n/a 
ARCC Special Service Level Support Special Service Level 
Services - Daily Support Schedule 4.8-1 ReQuiremcnts Dav Fixed Fee Per Unit Cumulative 5 s 1,438.66 $ 7,193.31 n/a n/a n/a n/a n/a n/a n/a 
Service Level Special Requirements - Special Service Level 
Regist rar of Voters Schedu le 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 99 $ 455.07 $ 45,051.93 n/a n/a n/a n/a n/a n/a n/a 
Service Level Special Requirements - Tax Special Service Level 
Sale Event Schedu le 4.8-1 Requirements Event Fixed Fee Per Unit Specific I s 5,921.21 $ 5,921.21 n/a n/a n/a n/a n/a n/a n/a 
Service Level Special Requirements - Tax Special Service Level 
Collect ion Event Schedu le 4.8-1 ReQuirements Event Fixed Fee Per Unit Specific 2 s 11,866.99 $ 23,733.98 n/a n/a n/a n/a n/a n/a n/a 
Service Level Special Requirements - Special Service Level 
Special Support Daily Coverage Schedule 4.8-1 Requirements Day Fixed Fee Per Unit Cumulative 50 $ 185.40 $ 9,270.00 n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
DR Labor Section 2.17 Cross Functiona l Services Month Unit Specific 0 s 22,621.27 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
DR Infrastructure Section 2.17 Cross Functiona l Services Month Unit Soecific 0 s 56,744.73 $ n/a n/a n/a n/a n/a n/a n/a 
DR Small Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per 
RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 s 55.25 s n/a n/a n/a n/a n/a n/a n/a 
DR Medium Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per 
RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 100.00 $ n/a n/a n/a n/a n/a n/a n/a 
DR Large Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per 
RTO Section 2.17 Cross Functiona l Services Server Unit Soecific 0 s 387.48 $ n/a n/a n/a n/a n/a n/a n/a 
DR X-Large Windows/Linux - 72 Hour Schedule 4.3 - Fixed Monthly Fee Per 
RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 483.31 $ n/a n/a n/a n/a n/a n/a n/a 

Schedu le 4.3 - Fixed Monthly Fee Per 
DR Medium So laris - 72 Hour RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 193.14 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
DR Lame Solaris - 72 Hour RTO Section 2.17 Cross Functional Services Server Unit Soccific 0 $ 556.21 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 
DR X-Large Solaris - 72 Hour RTO Section 2.17 Cross Functiona l Services I Tcrabyte Unit Specific 0 $ 669.29 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 
DR VTL Based Storage - 72 Hour RTO Section 2.17 Cross Functiona l Services Server Un it Specific 0 $ 139.39 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Pe r 
DR Small Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 128.22 $ n/a n/a n/a n/a n/a n/a n/a 
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Schedule 4.3 - Fixed Monthly Fee Per 

DR Medium Virtual - 48 Hour RTO Section 2.17 Cross Functional Services Server Unit Specific 0 $ 144.19 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR Large Virtual - 48 Hour RTO Section 2.17 Cross Functiona l Services Server Unit Specific 0 $ 171.78 $ n/a n/a n/a n/a n/a n/a n/a 

Schedule 4.3 - Fixed Monthly Fee Per 

DR 3PAR Based Storage - 48 Hour RTO Section 2.17 Cross Functional Services I Tcrabytc Unit Specific 0 $ 264.02 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 
NetBond I Mbps n/a n/a Circuit Unit Specific 0 $ 706.75 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 3 Mbps n/a n/a Circuit Unit Specific 0 $ 1,078.00 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 10 Mbps n/a n/a Circuit Unit Specific 0 $ 1,562.00 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond25 Mbps n/a n/a Circuit Unit Specific 0 $ 2,05 I.SO $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 40 Mbps n/a n/a Circuit Unit Specific 0 $ 2,541.00 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 100 Mbps n/a n/a Circuit Unit Specific 0 $ 3,605.25 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 
NetBond 155 Mbps n/a n/a Circuit Unit Specific 0 $ 4,006.75 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 300 Mbps n/a n/a Circuit Unit Specific 0 $ 4,664.00 s n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 600 Mbps n/a n/a Circuit Unit Specific 0 $ 5,274.50 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 800 Mbps n/a n/a Circuit Unit Specific 0 $ 6,913.50 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 1000 Mbps n/a n/a Circuit Unit Specific 0 $ 7,818.25 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 
NetBond 2000 Mbps n/a n/a Circuit Unit Specific 0 s 11,786.50 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 3000 Mbps n/a n/a Circuit Unit Specific 0 s 17,679.75 s n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

NetBond 4000 Mbps n/a n/a Circuit Unit Specific 0 s 19,027.25 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Net Bond 5000 Mbps n/a n/a Circuit Unit Specific 0 s 20,974.25 $ n/a n/a n/a n/a n/a n/a n/a 

Enterprise Informat ion Management n/a n/a Quantity Fixed Fee Per Unit Specific 0 $ 875,565.65 $ n/a n/a n/a n/a n/a n/a n/a 

Fixed Monthly Fee Per 

Office 365 Nel\vork Enabler n/a n/a Quantity Unit Specific 0 s 184,016.01 $ n/a n/a n/a n/a n/a n/a n/a 
Standard CAT A Review n/a n/a Quantity Fixed Fee Per Unit Specific 0 s 56,716.23 $ n/a n/a n/a n/a n/a n/a n/a 
Delta CAT A Review n/a n/a Quantity Fixed Fee Per Unit Specific 0 s 28,358. 11 $ n/a n/a n/a n/a n/a n/a n/a 
CA TA Strategist n/a n/a I-lour Fixed Fee Per Unit Cumulative 0 $ 247.84 $ n/a n/a n/a n/a n/a n/a n/a 

CATA Master n/a n/a I-lour Fixed Fee Per Unit Cumulative 0 $ 194.90 $ n/a n/a n/a n/a n/a n/a n/a 

CATA Expert n/a n/a I-lour Fixed Fee Per Unit Cumulative 0 $ 159.67 $ n/a n/a n/a n/a n/a n/a n/a 

HMCB for Oracle on Solaris -

Onboarding n/a n/a Server Fixed Fee Per Unit Specific 0 $ 120,017.07 $ n/a n/a n/a n/a n/a n/a n/a 

HMCB for Oracle on Solaris - MRC for Fixed Monthly Fee Per 

Service n/a n/a Server Unit Specific 0 s 34,323.54 $ n/a n/a n/a n/a n/a n/a n/a 

HMCB for Oracle on Solaris - MRC per Fixed Monthly Fee Per 
Instance Provisioned n/a n/a Instance Unit Specific 0 $ 35.72 $ n/a n/a n/a n/a n/a n/a n/a 

HMCB for Public Cloud Provisioning -

Onboarding n/a n/a Instance Fixed Fee Per Unit Specific 0 s 5,435.82 $ n/a n/a n/a n/a n/a n/a n/a 

HMCB for Public Cloud Provisioning - Fixed Monthly Fee Per 
MRC for service n/a n/a Server Unit Specific 0 s 51,913.91 s n/a n/a n/a n/a n/a n/a n/a 

HMCB for Public Cloud Provisioning - Fixed Monthly Fee Per 

MRC per instance provisioned n/a n/a Instance Unit Specific 0 $ 35.72 $ n/a n/a n/a n/a n/a n/a n/a 



Unit or 
Measure 

Meuuremeat 
Method 

Baseline 
Volumn RU Fee Baseline Annual 

Resourtt Unit (RI/) *Rderente Framework Pridng M,tbod Bundle (per Contra<t v .. r) (90-110% band) 

•schedule 4 .3 Reference includes the Section reference for the specific requirements for this particular Resource Unit but it still includes all general requirements applicable to such Resource Unit in the higher 
levels of the obligations hierarchy as described in Schedule 4.3. For example, the Resource Unit for Desktop - Standard Workstation includes not only the responsibilities as stated in Section 4.5 of the End-User 
Services Section of Schedule 4.3, but also the responsibilities in Sections 4 .1 through 4.3 of the End-User Services Section, as well as the responsibilit ies and requirements in Section I of Schedule 4.3. 

**Baseline volume is undetcnnincd at this time 

•u The mainframe RU unit volumes arc based on the R24 CPUs 

.... With the exception of2.3. I .4 and 2.3.1.5, and their respective requirements 

Ftt 

RU Fee 
(70%1080% 

band) 
RU Fee 

(80% to 90"/o band) 

RU Ftt 
(110%10120% 

band) 

RU Ftt 
(120% to 130% 

band) 

RU Ftt 
(130% to 150% 

band) 

RU Ftt 
(150% to 200% 

band) 
Depreciation 

P,riod (in Y,an) 
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PRR 129 - Updates to Schedules 16.1-1 RU Price Summary, 16.1-2 RU Price Decomposition, 16.1-6 RU Price Summary Option Term and Addition of Schedule 16.l -6a RU Price Decomposition Option Term - Attachment 4 
Exhibit I 6. l-6a Resource Unit Price Decompostion Option Term 

Unit of Resource Unit Fee 
Resource Unit (RU) 

Contract and Acquis it ion Management 

Services 

lnte rated Asset Mana ement Services 

Billin Mana ement Services 

Securi Mana ement Services 

*Reference 
•••schedule 4.3 -

Section 2.3 

Schedule 4.3 -

Section 2.4 

Schedule 4.3 -

Section 2.5 

Schedule 4.3 -

Section 2.6 

Measure 

Month 

Month 

Month 

Month 

Pricin2 Method 
Fixed Monthly 

Fee Per Unit 

Fixed Monthly 

Fee Per Unit 

Fixed Monthly 

Fee Per Unit 

Fixed Monthly 

Fee Per Unit 

Decomposition 

Service Desk Services 

End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 

Services 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 
Services 

lication Develo ment Services 

Service Desk Services 

End User Services 

Network Services 

Data Center Services 
Application Maintenance & Operations 

Services 

Option Term 

lication Maintenance & 0 erations Services. 

lication Develo ment Services. 

lication Maintenance & 0 erations Services. 
lication Develo men Services. 

lication Maintenance & 0 erations Services. 

lication Develo ment Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of 

7,608.62 Service Desk Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of 
46,719.78 End User Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of 

60,796.65 Network Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of 

4 1,103.72 Data Center Services. 
Represents the port ion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of 

33,183 .50 A lications Maintenance & 0 erations Services. 



Resource Unit (RU) 

Malware Protection 

Secure Internet Access 

Multi-Factor Authentication Service 

Service De live Mana ement Services 

Pro·ect Mana ement Services 

*Reference 

Schedule 4.3 -
Section 6.26 

Schedule 4 .3 -
Section 6.26 

Schedule 4.3 

Section 2.6 

Schedule 4.3 -

Section 2.7 

Schedule 4.3 -

Section 2.9 

Unit of 
Measure 

Unit 

Unit 

Month 

Month 

Month 

Pricing Method 

Fixed Monthly 
Per Unit 

Fixed Monthly 
Per Unit 

Fixed Monthly Per 

Unit 

Fixed Monthly 

Fee Per Unit 

Fixed Monthly 

Fee Per Unit 

Decomposition 

lication Develo men/ Services 

Hardware 
So v re 
fa dw re aintenance 

Software Support 

Har ware 

So tware 
Hardware Maintenance 

Software Support 

Hardware 

0 eratin S stem license 
Other So tware license 
Hardware Maintenance 

So tware Maintenance 

Service Desk Services 
End User Services 
Network Se ic s 
Data Center Services 

Application Maintenance & Operations 
Services 

Application Development Services 

Hardware 
So tware 

labor 

Service Desk Services 

End User Services 
Network Services 
Data C ter Services 
Application Maintenance & Operations 

Services 
Application evelopment Services 

Hardware 

Component Fee 
Option Term Component Description 

Page 2 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Security Management services in support of 

A ment Services. 

ata enter Services. 

16,475.82 Re resents the ortion of Pro"ect Mana ement labor attributable to rovidin A lication Maintenance & 0 erations Services. 

31,4 4. 7 Represents the portion of Project anagement labor a ributable to providing Applic lion Devel pment Services. 

NIA 



Resource Unit (RU) 

lnte ration and Testin Services 

Incident Mana ement Services 

Problem Mana ement Services 

Chan e Mana ement Services 

*Reference 

Schedule 4.3 -
Section 2.10 

Schedule 4.3 -
Section 2.11 

Schedule 4.3 -
Section 2.12 

Schedule 4.3 -
Section 2. I 3 

Unit of 
Measure 

Month 

Month 

Month 

Month 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 
So tware 
labor 

Service Desk Services 

End User Services 
Network Services 

Data Center Services 
Applicatio11 Maintenance & Operations 

Services 

Service Desk Services 

E11d User Services 
Network Services 

Data Center Services 

Application Mai11tenance & Operations 

Service Desk Services 
End User Services 
Network Services 

Data Center Services 

Application Mai11tenance & Operations 
Services 

licatio11 Develo ment Services 

Service Desk Services 

E11d User Services 
Network Services 

Data Center Services 

Application Mai11tenance & Operations 

Component Fee 
Option Term 

505.22 

Component Description 

labor attributable to 
labor attributable to 

labor attributable to 
labor attributable to 

1,145. 10 Re resents the ortion of Chan e Mana ement labor attributable to rovidin A 
2,186.85 Re resents the ortion of Chan e Mana ement labor attributable to rovidin A 

IA 
NIA 
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lication Maintenance & 0 erations Services. 

lication Oevelo ment Services. 

lication Maintenance & 0 erations Services. 
lica ion Develo ment Services. 

lication Maintenance & 0 erations Services. 

lication Develo ment Services. 

lication Maintenance & 0 erations Services. 
lication Develo ment Services. 

9,776.47 Re resents the labor to su ort Chan e Mana ement Services as defined in Schedule 4.3, Section 2. 13. 



Resource Unit (RU) 

Release Mana ement Services 

Confi uration Mana ement 

Capacity Planning and Performance 

Mana e ment Services 

Disaster Recove Mana ement Services 

*Reference 
Schedule 4.3 -

Section 2. 14 

Schedule 4.3 -

Section 2.15 

Schedule 4.3 -

Section 2. I 6 

Schedule 4.3 -
Section 2.17 

Unit of 
Measure 

Month 

Month 

Month 

Month 

Pricing Method 
Fixed Monthly 

Fee Per Unit 

Fixed Monthly 

Fee Per Unit 

Fixed Monthly 

Fee Per Unit 

Fixed Monthly 

Fee Per Unit 

Decomposition 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 
Services 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 
Services 

/ication Develo men/ Services 

Service Desk Services 

End User Services 

Network Services 

Data Center Services 
Application Maintenance & Operations 
Services 

lication Develo men/ Services 

Labor 

Service Desk Services 

End User Services 

Network Services 

Resource Unit Fee 
Option Term 

Page 4 

labor attributable to 
labor attributable to 

labor attributable to lication Maintenance & 0 erations Services. 

labor attribu able to licat"on evelo men! Services. 

lication Develo men! Services. 

Re resents the ortion of Ca acit Plannin and Performance Mana ement labor attributable to rovidin Service Desk Services. 

3,029.77 Re resents the ortion of Ca ac, Plannin and Performance Mana ement labor attributable to rovidin End User Services. 

5,922.27 Re resents the ortion of Ca acit Plannin and Performance Mana ement labor attributable to rovidin Network Services. 

2,665.57 Re resents the ortion of Ca ac, Plannin and Performance Mana ement labor attributable to rovidin Data Center Services. 

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Application Maintenance 

2,151.95 & Operations Services. 

Represents the portion of Capacity Planning and Performance Management labor attributable to providing Application Development 

4, I 09.68 Services. 

NIA 
NIA 

Represents the labor to support Capacity Planning and Performance Management Services as defined in Schedule 4.3, Section 2. 16. 

38,846.09 Represents the portion of Labor, Hardware, Software and Other Direct Costs to support Network Disaster Recovery Services. 



Resource Unit (RU) 

ldentit Access Mana ement Services 

Re rtin Mana ement Services 

Domain Name Mana ement Services 

*Reference 

Schedule 4.3 -
Section 2. 18 

Schedule 4.3 -
Section 2. I 9 

Schedule 4.3 -
Section 2.20 

Unit of 
Measure 

Month 

Month 

Month 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

Data Center Services 

Applicatio11 Maintenance & Operations 

Services 

/ication Develo men/ Services 

Service Desk Services 

£11d User Services 
Network Services 

Data Center Services 
Applicatio11 Mailllenance & Operations 

Services 

lication Develo men/ Services 

Service Desk Services 

£11d User Services 

Network Services 

Data Center Services 

Applicatio11 Mai11tenance & Operations 

Services 

/icatio11 Develo me/I/ Services 

Service Desk Services 

End User Services 
Network Services 

Data Center Services 
Applicatio11 Maintenance & Operations 

Services 

Component Fee 
Option Term Component Description 

145,381.50 Re resents the ortion of Labor, Hardware, Software and Other Direct Costs to su ort Data Center Disaster Recove Services. 
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Represents the labor required to manage, update and test the Technical Recovery Plans for individual Applications, within the scope 
9,7 11.52 of the Data Center Disaster Recove Plan. 

lication Develo ment Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support 
2,086.55 of Service Desk Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support 
12,812.17 of End User Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support 

25,043 .83 of Network Services. 
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support 

11 ,272.05 of Data Center Services. 
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support 

9, I 00.06 of A lications Maintenance & 0 erations Services. 
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Reporting Management services in support 

17,378.85 of A lication Develo ment Services. 

1,599.85 Represents the portion of Domain Name Management labor attributable to providing Network Services. 
NIA 

NIA 
NIA 

NIA 
NIA 

1,599.85 Re resents the labor to su ort Domain Name Mana ement Services as defined in Schedule 4.3, Section 2.20. 



Resource Unit (RU) 

Business Anal st Services 

Chief Technical Architect Services 

lications Architect Services 

Innovation Mana ement Services 

Service Desk Services 

*Reference 
Schedule 4.3 -
Section 2.21 

Schedule 4.3 -
Section 2.22 

Schedule 4.3 -
Section 2.23 

Schedule 4.3 -
Section 2.24 

Section 3.0 

Unit of 
Measure 

Month 

Month 

Month 

Month 

Month 

Pricing Method 
Fixed Monthly 

Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 
Services 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 
Services 

/ication Develo men/ Services 

Service Desk Services 
End User Services 
Network Services 
Data Center Services 
Application Mailllenance & Operations 

Service Desk Services 

Resource Unit Fee 
Option Term 
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lication Maintenance & 0 erations Services. 
lication evelo ment Services. 

lication Maintenance & 0 erations Services. 

lication Develo ment Services. 

lication Maintenance & 0 erations Services. 
lication Develo ment Services. 

lication Maintenance & 0 erations Services. 

lication Develo me nt Services. 



Resource Unit (RU) 

Duo Hardware Token MFA 

Electronic Si nature 

Deskto - 3D Workstation 

Deskto - Advanced En 1neerin Workstation 

Deskto - Advanced Workstation 

*Reference 

Schedule 4.3 -
Section 4.5.2 

Schedule 4.3 -
Section 4.5.2 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Unit of 
Measure 

Account 

Transaction 

Device 

Device 

Device 

Pricing Method Decomposition 

Fixed Monthly 
Fee Per Unit 

Fixed 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

End User Services 
Network Services 
Data Center Services 
Application Maintenance & Operations 
Services 

lication Develo melll Services 

Hardware 
So /ware License 
/MARS 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 
So tware License 
Software Maintenance 
IMAR's 
Service Desk 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware license 
Sofn ,are aintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware License 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
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Component Fee 
Option Term Component Description 

30,400.68 Re resents the ortion of Labor, Hardware, Software and Other Direct Costs to su ort End User Services. 
59,423 .94 Re resents the ortion of Labor, Hardware, Software and Other Direct Costs to su ort Network Services. 
26,746.30 Re resents the ortion of Labor, Hardware, Software and Other Direct Costs to su ort Data Center Services. 

21,592.59 Represents the portion of Labor, Hardware, Software and Other Direct Costs to support App Maintenance Services. 

134.91 Re resents the costs of ac uirin the asset. The com onent fee is the month) lease a ments for a leasin term of 3 ears. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of3 years, the aggregated cost is apportioned 
20.00 over the assumed baseline volumes. 
36.71 Represents costs assoc·ated, ith the labor and reso rces or Software Maintenance support. 
I 0.03 Re resents labor costs for IMA R activities. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 
14.07 over the assumed baseline volumes. 
25.80 Re resents costs associated with the labor and resources for Software Maintenance su ort. 

7.11 Re resents labor costs for [MAR activities. 

resents the costs o f ac uirin the asset. The com anent fee is the monthl lease a ents for a leasin term of 4 ears. 

resents the labor to install and refresh hardware amortized o ver the estimated asset life. 



Unit of 
Resource Unit (RU) *Reference Measure Pricing Method 

Schedule 4.3 - Fixed Monthly 
Deskto - En ineerin Workstation Section 4.5.3 Device Fee Per Unit 

Schedule 4.3 - Fixed Monthly 
Desktop - Gold Engineering Workstation Section 4.5.3 Device Fee Per Unit 

Schedule 4.3 - Fixed Monthly 
Deskto - Mini Workstation Section 4.5.3 Device Fee Per Unit 

Schedule 4.3 - Fixed Monthly Per 
Deskto - Scanner Section 4.5.3 Device Unit 

Decomposition 
Hardware Maintenance 

Software License 
So tware Maintenance 
IMAR 's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Refresh labor) 
Hardware Maintenance 

So tware l icense 
So tware Maintenance 

IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware license 
So tware Maintenance 

IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

Software License 
So tware Maintenance 

IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Reji'esh labor) 
Hardware Maintenance 
Sof1ware license 
So tware Maintenance 

IMAR's 

Page 8 

Component Fee 
Option Term Component Description 

9. 18 Re resents break-fix services, rimaril labor and arts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

6.88 over the assumed baseline volumes. 
12.62 Re resents costs associated with the labor and resources for Software Maintenance su ort. 
3.45 Represents labor costs for !MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
60.09 leasin term of 4 ears. 

9.97 Represents the labor to install and refresh hardware amortized over the estimated asset life. 
7.33 Re resents break-fix services, rimaril labor and arts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 
6.95 over the assumed baseline volumes. 

15.17 Re resents costs associated with the labor and resources for Software Maintenance su art. 

3.32 Re resents labor costs for !MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

20.24 Re resents break-fix services, rimaril labor and arts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 

15.13 over the assumed baseline volumes. 
27.74 Re resents costs associated w ith the labor and resources for Sofhvare Maintenance su ort. 

7.64 Re resents labor costs for !MA R activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
28.42 leasin term of 4 ears. 

5.58 Re resents the labor to install and refresh hardware amortized over the estimated asset life. 
4.94 Re resents break-fix services, rimaril labor and arts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 
5.63 over the assumed baseline volumes. 

13.52 Re resents costs associated with the labor and resources for Software Maintenance su ort. 
1.86 Re resents labor costs for !MAR activities. 

Represents the costs of acquiring the asset, including feeder consumable kit. The component fee is the monthly lease payments for a 
107.38 leasin term of4 ears. 

3.19 Represents the labor to install and refresh hardware amortized over the estimated asset life. 
24.63 Re resents break-fix services, rimaril labor and arts, includin annual reventive maintenance. 

NIA 
NIA 

3.89 Represents labor costs for [MAR activities. 



Resource Unit (RU) 
Desktop - Small Fonn Factor with Optical 

Drive 

Deskto - Standard Workstation 

La to - En ineerin 

La to - Standard 

*Reference 
Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Unit of 
Measure 

Device 

Device 

Device 

Device 

Device 

Pricing Method 
Fixed Monthly Per 

Unit 

Fixed Monthly 
Fee Per Unit 

Fixed monthly fee 
er unit 

Fixed Monthly Per 
Unit 

Fixed Monthly Per 
Unit 

Decomposition 

Hardware 
Hardware Re resh Labor 
Hardware Maintenance 

So /ware License 
So /ware Maintenance 
IMAR's 
Desktop Applicalion Direclory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware license 
So fl 1are aintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware License 
Soflware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware license 
So tware Maintenance 
IMAR 's 
Desktop Application Directory 
Maintenance 

Resource Unit Fee 
Option Term 
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Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease 

a ments for a leasin tenn of 4 ears. 

Represents the cost o f software license upgrades/ refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is 

resents costs associated with the labor and resources for Software Maintenance su ort. 

28.42 Re resents the costs of ac uirin the asset. The com onent fee is the month! lease a ents for a leasin term of 3 ears. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of3 years, the aggregated cost is apportioned 
5.63 over the assumed baseline volumes. 

13.52 Re resents costs ssoc·ated with the labor and reso rces or Software Maintenance su ort. 
1.86 Re resents labor costs for !MAR activities. 

82.84 Re resents the costs of ac uirin the asset. The com onent fee is the month! lease a ents for a leasin term of 3 ears. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of3 years, the aggregated cost is apportioned 
12.23 over the assumed baseline volumes. 
22.59 Represents costs associated with the labor and resources for Software Maintenance support. 

6.17 Re resents labor costs for [MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
I I 2.28 leasing term of 3 years. 
10.48 Re resents the labor to install and refresh hardware amortized over the estimated asset life. 
9.86 Represents break-fix services, primarily labor and parts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 
16.09 over the assumed baseline volumes. 
22.43 Re resents costs associated with the labor and resources for Software Maintenance su art. 

3.49 Re resents labor costs for !MAR activities. 



Unit of 
Resource Unit (RU) *Reference Measure Pricing Method 

Schedule 4.3 - Fixed monthly fee 
Laptop - Standard L TE Section 4.5.3 Device per unit 

Schedule 4.3 - Fixed Monthly Per 
La to - Ultra Portable Section 4.5.3 Device Unit 

Schedule 4.3 - Fixed Monthly Per 
La to - Ultra Portable 2in I Section 4.5.3 Device Unit 

Schedule 4.3 - Fixed Monthly Per 
Tablet - Convertible Section 4.5.3 Device Unit 

Decomposition 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware License 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

So tware license 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 

Hardware (Re resh labor) 
Hardware Maintenance 

Software license 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Reji-esh labor) 
Hardware Maintenance 

So tware License 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 

Component Fee 
Option Term Component Description 
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Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
3 7 .58 leas in term of 3 ears. 

7.36 Re resents the labor to install and refresh hardware amortized over the estimated asset life. 
4.96 Re resents break-fix services, rimaril labor and arts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 
11.52 over the assumed baseline volumes. 
16.14 Re resents costs associated with the labor and resources for Soft\vare Maintenance su art. 

2.45 Re resents labor costs for !MAR activities. 

53.58 Re resents the costs of ac uirin the asset. The com onent fee is the month! lease a ents for a leasin tenn of 3 cars. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 
7.92 over the assumed baseline volumes. 

14.61 Re resents costs associated with the labor and resources for Soft\vare Maintenance su art. 

4.00 Re resents labor costs for !MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
42.03 leasin term of 3 ears. 

7.51 Re resents the labor to install and refresh hardware amortized over the estimated asset life. 
7.1 0 Re resents break-fix services, rimaril labor and arts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 
11 .58 over the assumed baseline volumes. 
16.05 Re resents costs associated with the labor and resources for Software Maintenance su ort. 
2.50 Represents labor costs for !MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
4 7 .69 leas in term of 3 ears. 

8.57 Represents the labor to install and refresh hardware amortized over the estimated asset life. 
8.05 Re resents break-fix services, rimaril labor and arts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 
13. 14 over the assumed baseline volumes. 
18.20 Re resents costs associated with the labor and resources for Sofhvare Maintenance su ort. 

2.86 Re resents labor costs for !MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 

6.50 Re resents break-fix services, rimaril labor and arts. 



Resource Unit (RU) 

Tablet - Ru edized 

Tablet - Surface Pro 

Tablet - Surface Pro L TE 

Coun Retained Device 

Deskto - DCSS 

*Reference 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.5.3 

Schedule 4.3 -
Section 4.7.3 

Schedule 4.3 -
Section 4.7.3 

Unit of 
Measure 

Device 

Device 

Device 

Device 

Device 

Pricing Method 

Fixed Monthly Per 
Unit 

Fixed Monthly Per 
Unit 

Fixed monthly fee 
er unit 

Fixed Monthly Per 
Unit 

Fixed Monthly Per 
Unit 

Decomposition 

So tware License 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh Labor) 
Hardware Maintenance 

So /ware License 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh Labo ~ 
Hardware Maintenance 

So tware License 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Hardware 
Hardware (Re resh Labor) 
Hardware Maintenance 

So tware License 
Software Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Sof1ware License 
So tware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Component Fee 
Option Term Component Description 
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Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of3 years, the aggregated cost is apportioned 
I 0.6 I over the assumed baseline volumes. 
14.82 Re resents costs associated with the labor and resources for Soft\vare Maintenance su art. 

2.26 Re resents labor costs for !MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
129.90 leasing term of 3 years. 

I 0.64 Re resents the labor to install and refresh hardware amortized over the estimated asset life. 
I 0.23 Represents break-fix services, primarily labor and parts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 3 years, the aggregated cost is apportioned 
16.69 over the assumed baseline volumes. 
23.60 Re resents costs associated with the labor and resources for Sofhvare Maintenance su art. 

3.55 Re resents labor costs for !MAR activities. 

Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
52.91 

7.30 Re resents break-fix services, rimaril labor and arts. 
Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of3 years, the aggregated cost is apportioned 

11.90 over the assumed baseline volumes. 
16.83 Re resents costs associated with the labor and resources for Software Maintenance su ort. 
2 .49 Re resents labor costs for !MAR activities. 

67. 77 Re resents the costs of ac uirin the asset. The com onent fee is the month! lease a ents for a leasin term of 3 ears. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of3 years, the aggregated cost is apportioned 
I 0.0 I over the assumed baseline volumes. 
18.48 Represents costs associated with the labor and resources for Software Maintenance support. 
5.06 Re resents labor costs for !MAR activities. 



Unit of 
Resource Unit (RU) *Reference Measure 

Schedule 4.3 -
La to - DCSS Section 4.7.3 Device 

Mobile Devices Su ort Services - lntune Section 4.8 Device 

Printer - Color Network Workgroup - Large Schedule 4.3 -
Fonnat (CNWP-LF) Section 4. 11.3 Device 

Printer - Color Network Workgroup - Standard Schedule 4.3 -
Fonnat (CNWP) Section 4. 11.3 Device 

Printer - Monochrome Network Workgroup - Schedule 4.3 -
Standard Fonnat (MNWP) Section 4. 11.3 Device 

Printer - Monochrome Network Workgroup - Schedule 4.3 -
Large Fonnat (MNWP-LF) Section 4. 11.3 Device 

Pricing Method Decomposition 
Hardware (Re resh Labor) 
Hardware Maintenance 

So /ware License 
Sof1ware Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 
Primer Maintenance 

Fixed Monthly Per 
Unit 

Hardware (Re resh Labor) 
Hardware aintena 1ce 

So tware l icense 
Software Maintenance 
IMAR's 
Desktop Application Directory 
Maintenance 

Printer Maintenance 

Fixed Monthly 
Fee Per Unit 

So tware License 

So tware Maintenance 

IMAR's 
Desktop Application Directory 
Maintenance 

Fixed Monthly 
Fee Per Unit 

Hardware 
Hardware (Re resh Labor) 
Hardware Maintenance 
IMAR's 

Fixed Monthly 
Fee Per Unit 

Hardware 
Hardware (Refresh Labor) 
Hardware Maintenance 

IMAR's 
Fixed Monthly 

Fee Per Unit 

Hardware 
Hardware (Re resh Labor) 
Hardware aintena 1ce 

IMAR's 
Fixed Monthly 

Fee Per Unit 
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Component Fee 
Option Term Component Description 

3. I 3 Re resents the labor for rovidin su ort for refresh tasks, on a 4- ear c cle. 
5.40 Re resents break-fix services, rimaril labor and arts. 

Represents the cost of software license upgrades/refresh. Based on the Refresh Cycle of 4 years, the aggregated cost is apportioned 
5.05 over the assumed baseline volumes. 
9.71 Represents costs associated with the labor and resources for Sofhvare Maintenance support. 

8. 13 Re resents labor costs for !MAR activities. 



Resource Unit (RU) 

Printer - Monochrome Network High Volume 
Lar e Format (MNWP-LF-H) 

Electronic File Sharing Services 

Di ital Si na e Services 

Surve Solution Su art Services 

A/V Conference Room - Lar e 

A/V Conference Room - Medium 

A/V Conference Room - Small 

Network Access - Static Wired 

*Reference 

Schedule 4.3 -
Section 4. 11.3 

Schedule 4.3 -­
Section 4.12 

Schedule 4.3 -
Section 4.13 

Schedule 4.3 -
Section 4.13 

Schedule 4.3 -
Section 4.13 

Schedule 4.3 -
Section 4.13 

Schedule 4.3 -
Section 4.13 

Schedule 4.3 -
Section 5.5 

Unit of 
Measure 

Device 

User 

Subscri tion 

Administrator 

Install 

Install 

Install 

Device 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Fee Per Unit 

Fixed Fee Per Unit 

Fixed Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 
IMAR's 

Hardware 
Hardware (Re resh labor) 
Hardware Maintenance 
IMAR's 

Hardware 
Hardware maintenance 
So tware 
labor 

Hardware 
Hardware Maintenance 

So tware 
So tware Maintenance 
labor 

Hardware 
Hardware Maintenance 
Sof1ware license 
Solution s11 ort 

Hardware 
So tware 
labor 

Hardware 
Hardware Maintenance 

Component Fee 
Option Term Component Description 
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Represents the costs of acquiring the asset and support for Refresh tasks. The component fee is the monthly lease payments for a 
62.58 leasin term of 4 ears. 

Represents the costs of acquiring network assets and support the Refresh tasks. The component fee is comprised of the monthly 
de reciation of a combination of 4 and 5 ear refresh c cles. 
Re resents break-fix services, labor and arts. 



Unit of 
Resource Unit (RU) *Reference Measure 

Schedule 4.3 -
Network Access - Static Wired (Libra ) Section 5.5 Device 

Schedule 4.3 -
Uninterru ted Power Su Section 5.5 Device 

Schedule 4.3 - Active 
Virtual Private Network Access - Level 1 Section 5.6 Account 

Schedule 4.3 - Active 

Virtual Private Network Access - Level 2 Section 5.6 Account 

Schedule 4.3 -
Portal - External Users Section 5.6 User 

Schedule 4.3 -
Portal - Portfolio A lication Section 5.6 A lication 

Pricing Method Decomposition 

So tware 
So tware Maintenance 

IMAR's 
Fixed Monthly 

Fee Per Unit 

Hardware 

Hardware Maintenance 

Software 

Sofrware Maintenance 

IMAR's 

Circuit 

Fixed Monthly 
Fee Per Unit 

Hardware 
Hardware maintenance 

So tware 
So tware maintenance 

IMAR's 
Fixed Monthly 

Fee Per Unit 

Hardware 
Hardware Maintenance 

So tware 
So tware Maintenance 

IMAR's 
Circuits 

Fixed Monthly 
Fee Per Unit 

Hardware 
Hardware Maintenance 
Software 
So tware Maintenance 

IMAR's 
Circuits 

Fixed Monthly 
Fee Per Unit 

Hardware 
Hardware Maintenance 

So tware license 
So tware Maintenance 

/MAR 
Fixed Monthly 

Fee Per Unit 

Component Fee 
Option Term 
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Component Description 
Represents the costs of software licenses upgrades/refresh. Based on a refresh cycle of 4 years on core network systems and 5 years 

This component represents the costs of acquiring ne twork assets including routers, VPN conce ntrators, Application Persistence 

servers, security & NAC systems and tools. The component fee is comprised of the monthly amortization of a combination of 4 year 
s stems. 

Based on the Refresh Cycle of 4 years for core network 

resents costs associated with the labor and resources for Level 2 su art. 



Resource Unit (RU) 

GSMS Shon Code Setup 

GSMS Shon Code Su n 

GSMS Messages 

IP Conference Phone 

Vinual Phone - Microsoft (MS) Teams Phone 

*Reference 

Schedule 4.3 -
Section 5.7 

Schedule 4.3 -
Section 5.7 

Schedule 4.3 -
Section 5.7 

Schedule 4.3 -
Section 5. 7.3 

Schedule 4.3 -
Section 5.7.3 

Unit of 
Measure 

Event 

Month 

Message 

Phone 

Active Line 

Pricing Method 

Fixed Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee er Unit 

Decomposition 
Hardware 
Hardware Maintenance 

So tware License 
So tware Maintenance 
Break Fix 

Hardware 
Hardware maintenance 

So tware 
Software mai11te11a11ce 
IMAR's 
Circ11its 

Hardware 

Hardware maintenance 
So tware 

So tware maintenance 

IMAR's 
Circuits 

Hardware 
Hardware maintenance 

So tware 
Software mai11te11a11ce 
IMAR's 
Circuits 

Hardware 
Hardware Maintenance 

So tware 

So tware Maintenance 
IMAR's 
Circuits 

Hardware 
Hardware maintenance 

So tware 
So tware maintenance 

IMAR's 
Circ11its 

Component Fee 
Option Term 

2.69 
0.27 

Component Description 

ears 

This component represents the costs associated with the hardware required to deploy and operated the AT&T provided Direct 
Routing solution 

resents break-fix services for ente rise direct routin hardware 
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This component represents cost system and application software, include Microsoft Teams phone license, required to provide direct 
8.78 routin 

0.20 nent re resents costs associated with the labor and resources for Level 2 su art. 

5.75 resents labor and su n costs for the Direct Routin solution 



Resource Unit (RU) 

Voice-Ava 

Voice Analo Line 

Voice Sin le-Line 

Voice Multi-Line 

Cloud Access Securit Broker 

Town Hall Services 

*Reference 
Schedule 4.3 -
Section 5.7.3 

Schedule 4.3 -
Section 5.7.3 

Schedule 4.3 -
Section 5.7.3 

Schedule 4.3 -
Section 5.7.3 

Schedule 4.3 -
Section 5.8 

Schedule 4.3 -
Section 5.9 

Unit of 
Measure 

Month 

Active Linc 

Active Line 

Active Line 

Month 

Event 

Pricing Method 
Fixed Monthly 

Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Fee Per Unit 

Decomposition 

Hardware 

Hardware maintenance 

So tware 
So tware maintenance 

IMAR's 
Circ11its 

Hardware 

Hardware Maintenance 

So tware 
So tware Maintenance 

IMAR's 

Circ11its 

Hardware 

Hardware maintenance 
Software 
So tware maintenance 

IMAR's 

Circ11its 

Hardware 
Hardware maintenance 

So tware 
Software maintenance 

IMAR's 

Circ11its 

Hardware 
Hardware maintenance 

So tware 
So tware maintenance 

IMAR's 
Circ11its 

Resource Unit Fee 
Option Term 
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This component represents enterprise costs o f voice system hardware which are user volume sensitive. It is comprised of telephone 

7 .56 sets and cabling hardware 
2.24 This com nent re resents break-fi x services, rimaril labor and arts 
1.12 
1.12 
9.47 This component represents labor and support costs for Voice Services which are volume sensitive 

This component represents the proportion of Voice Services costs of enterprise circuits for intersite bandwidth facilities and PSTN 

This component represents enterprise costs of voice system hardware which are user volume sensitive. It is comprised of telephone 
7.44 sets and cablin hardware 
0.90 This component represents break-fix services, primarily labor and parts 

11.92 This com onent re resents labor and su rt costs for Voice Services which are volume sensitive 
This component represents the proportion of Voice Services costs of enterprise circuits for intersite bandwidth facilities and PSTN 



Resource Unit (RU) 

Video Conferencin Services - Personal 

Video Conferencin Services - Room S stem 

Webex Video Conferencin Services 

Video Streamin and Archivin Services 

Video Streamin - COC Chambers 

*Reference 

Schedule 4.3 -
Section 5.9 

Schedule 4.3 -
Section 5.9 

Schedule 4.3 -
Section 5.9 

Schedule 4.3 -
Section 5. I 0 

Schedule 4.3 -
Section 5.10 

Unit of 
Measure 

S stem 

S stem 

Subscri tion 

S stem 

S stem 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

Hardware 

Hardware Maintenance 

So /ware 

So tware Maintenance 
IMAR's 

Circ11its 

Hardware 

Hardware Maintenance 

Sof1ware 
So tware Maintenance 

IMAR's 

Circuits 

Hardware 

Hardware Maintenance 

So tware 
Software Maintenance 

IMAR's 
Circuits 

So /ware License 

Labor 

Hardware 

Hardware Maintenance 

So tware 

So tware Maintenance 
IMAR's 

Circuits 

Hardware 

Hardware Maintenance 

So tware 
So tware Maintenance 

IMAR's 

Component Fee 
Option Term Component Description 

e Area Network and 4 Video Network Ed e a liances (CON). 5 Year Refresh c cle included. 
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Represents the costs of VTC roll-about system codec and support the Refresh tasks. The component fee is comprised of the monthly 
118.36 de reciation of 5 ear refresh c cles. 
32. 18 Re resents break-fix services, rimaril labor and arts. 

Represents the costs of software licenses upgrades/refresh . Based on the Refresh Cycle of 5 years for VTC systems, the aggregated 
cost is apportioned over the baseline volume of VTC end points. 

art. 

Represents the costs of VTC room system codecs and support the Refresh tasks. The component fee is comprised of the monthly 
321.18 de reciation of 5 ear refresh c cles. 
102.73 

Represents the costs of software licenses upgrades/refresh . Based on the Refresh Cycle of 5 years for VTC systems, the aggregated 
39.92 ortioned over the baseline volume of VTC end oints. 

Represents the switching and router costs of a dedicated VLAN for Video Streaming services and support the Refresh tasks. The 
component fee is comprised of the monthly amortization of 5 year refresh cycles for the switch and 4 year refresh cycles for the 

Based on the Refresh Cycle of 5 years for the switch and 4 years for the 
89.71 router, the a ortioned to a sin le encoder. 

197.52 
160 .33 

Represents the switching and router costs of a dedicated VLAN for Video Streaming services and support the Refresh tasks. The 
component fee is comprised of the monthly amortization of 5 year refresh cycles for the switch and 4 year refresh cycles for the 

Represents the costs of software licenses upgrades/refresh . Based on the Refresh Cycle of 5 years for the switch and 4 years for the 
19.24 router, the a ortioned to a sin le encoder. 

275. 76 Re resents labor costs for [MAR activities. 



Unit of 
Resource Unit (RU) *Reference Measure Pricing Method 

Schedule 4.3 - Fixed Monthly 
Wireless Access Point Section 5.12 Device Fee Per Unit 

Schedule 4.3 - Active Fixed Monthly 
Network Access - Wire/Wireless Section 5.12 Account Fee Per Unit 

Resource Unit Fee 
Decomposition Option Term 

Circuits 

Hardware 
Hardware Maintenance 

So /ware 

So tware Maintenance 
IMAR's 

53.82 
31.95 

19.62 

Page 18 

This component represents the costs of acquiring WiFi access assets including a Wireless Access Point and a proportional amount of 
redundant controllers/NAC and support the Refresh tasks. The component fee is comprised of the monthly amortization of 3 year 

This component represents the costs of software licenses upgrades/refresh. Based on the Refresh Cycle of 3 years for WiFi network 

Represents the costs o f acquiring network assets including switches, routers, security & NAC systems and tools. The component fee 

is comprised of the monthly amortization of a combination of 4 year refresh cycles for routers and security systems and 5 year refresh 
Hardware c cles for switches. 

1------------------t--------t------t--------t-H-a-,--d-11-,a-,.-e--a-in-1-e,-w- ,c-e________ -,---------1----------------------------------------------------1 

3rd-Part Network Access - Cate o 

3rd-Part Network Access - Cate o 2 

3rd-Part Network Access - Cate o 3 

3rd Part Network Access - IP Sec - 5 Mb s 

Schedule 4.3 -
Section 5. l 3 

Schedule 4.3 -
Section 5.13 

Schedule 4.3 -
Section 5.13 

Schedule 4.3 -
Section 5.13 

Network 

Network 

Network 

Network 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

So tware 
Software Maintenance 
IMAR's 
Circ11its 

Hardware 
Hardware Maintenance 

Software 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 

Software 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 

Software 
So tware Maintenance 
IMAR's 



Resource Unit (RU) 

3rd Party Network Access - IP Sec - IO Mbps 

3rd Party Network Access - Virtual Access ( I 
Mb s) 

3rd Party Network Access - Virtual Access (2 
Mb s) 

3rd Party Network Access - Virtual Access (3 
Mbps) 

3rd Party Network Access - Virtual Access (4 
Mb s) 

3rd Party Network Access - Virtual Access (5 
Mb s) 

3rd Party Network Access - Virtual Access (6-
10 Mbps) 

*Reference 

Schedule 4.3 -
Section 5.13 

Schedule 4.3 -
Section 5. I 3 

Schedule 4.3 -
Section 5.13 

Schedule 4.3 -
Section 5.13 

Schedule 4.3 -
Section 5.13 

Schedule 4.3 -
Section 5.13 

Schedule 4.3 -
Section 5.13 

Unit of 
Measure 

Network 

Network 

Network 

Network 

Network 

Network 

Network 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 
Hardware 
Hardware Maintenance 
So tware 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 

So tware 
Software Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 
So tware 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 
So tware 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 

So tware 
Software Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 
So tware 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 
So tware 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 

So tware 

Component Fee 
Option Term 

NIA 
NIA 
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Component Description 



Resource Unit (RU) 

3rd Party Network Access - Virtual Access (20 
Mb s) 

3rd Party Network Access - Virtual Access (30 
Mb s) 

3rd Party Network Access - Virtual Access (40 
Mb s) 

3rd Party Network Access - Virtual Access (50 
Mb s) 

3rd Party Network Access - Microsoft Teams 
Rooms 

External DNS Mana ement 

External DNS Mana ement Enhancement 

*Reference 

Schedule 4.3 -
Section 5. 13 

Schedule 4.3 -
Section 5. I 3 

Schedule 4.3 -
Section 5. I 3 

Schedule 4.3 -
Section 5. 13 

Schedule 4.3 -
Section 5. I 3 

Schedule 4.3 -
Section 5.14 

Schedule 4.3 -
Section 5. 14 

Unit of 
Measure 

Network 

Network 

Network 

Network 

Network 

Month 

Month 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 
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Decomposition 
So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 
Software 
So tware Maintenance 
IMAR's 

Hardware 
aintena 1ce 

Hardware 
Hardware Maintenance 
Software 
So tware Maintenance 
IMAR's 

Hardware 
Hardware aintena 1ce 

So tware 

Software Maintenance 

IMAR's 

Hardware 
Hardware Maintenance 
So tware 

So tware Maintenance 
IMAR's 

Hardware 
Hardware Maintenance 
So /ware NIA 
Plat orm Su ort 1,395.14 Monitor Bot Mana ement dashboard and res ond to incidents. 



Resource Unit (RU) 

New Site Install - T e I Fixed Com onent 

New Site Install - Type II Fixed Component 

New Site Install - T e Ill Fixed Com onent 

New Site Install - T e IV Fixed Com onent 

New Site Install - T e V Fixed Com onent 

New Site Install - T e VI Fixed Com onent 

Interactive Voice Services - Small 

*Reference 

Schedule 4.3 -
Section 5.16 

Schedule 4.3 -
Section 5.16 

Schedule 4.3 -
Section 5.16 

Schedule 4.3 -
Section 5.16 

Schedule 4.3 -
Section 5.16 

Schedule 4.3 -
Section 5.16 

Schedule 4.3 -
Section 5.17 

Unit of 
Measure 

Install 

Install 

Install 

Install 

Install 

Install 

S stem 

Pricing Method 

Fixed Fee Per Unit 

Fixed Fee Per Unit 

Fixed Fee Per Unit 

Fixed Fee Per Unit 

Fixed Fee Per Unit 

Fixed Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

So tware Maintenance 
IMAR's 

Hardware 

So tware 

labor 

Hardware 
Sof1ware 

Labor 

Hardware 
So tware 

labor 

Hardware 
So tware 

Labor 

Hardware 
So /ware 

labor 

Hardware 

So tware 

labor 

Hardware 
Hardware Maintenance 

Component Fee 
Option Term 

39.04 
143.40 

Component Description 
Represents costs associated with the labor and resources for Level 2 support related to the Kona Security and Bot Management 

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management 
Services and su ort the Refresh tasks. The com onent fee is com rised of the monthl de reciation of 5 ear refresh c cles. 
Re resents break-fix services, rimaril labor and arts. 
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Resource Unit (RU) 

Interactive Voice Services - Med ium 

Interactive Voice Services - Lar e 

Interactive Voice Services - Support for 
Coun Retained 

FirstNet Mobili Services 

FirstNet Mobili Services - Tethered 

Mobilit Services Hot S ot 

*Reference 

Schedule 4.3 -
Section 5.17 

Schedule 4.3 -
Section 5.17 

Schedule 4.3 -
Section 5.17 

Schedule 4.3 -
Section 5. I 8 

Schedule 4.3 -
Section 5. I 8 

Schedule 4.3 -
Section 5. I 8 

Unit of 
Measure 

S stem 

S stem 

S stem 

Device 

Device 

Device 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed monthly fee 
er unit 

Decomposition 

So tware 
So tware Maintenance 
IMAR's 
Circ11its 

Hardware 
Hardware Maintenance 

Sof1ware 
So tware Maintenance 
IMAR's 
Circuits 

Hardware 
Hardware Maintenance 

So tware 
So tware Maintenance 
IMAR's 
Circ11its 

Hardware 
Hardware Mainlenance 

Ian 

Support Services 
NASPO based carrier Ian 

Su or/ Services 
NASPO based carrier Ian 

Component Fee 
Option Term Component Description 
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Represents the costs of software licenses upgrades/refresh and programming. Based on the Refresh Cycle of 5 years for voice based 
stems. 

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management 
Services with Virtual Wall Boards, Automated Call Recording infrastructure and support the Refresh tasks. The component fee is 

I 54.59 com rised of the month! de reciation of 5 ear refresh c cles. 
567.87 Re resents break-fix services, rimaril labor and arts. 

Represents the costs of software licenses such as Automatic Call Recording, Virtual Wall Boards and Agent Softphones, 
upgrades/refresh and programming. Based on the Refresh Cycle of 5 years for voice based systems, the aggregated cost is 

309.33 apportioned over the baseline volume of IVS systems. 

Represents the costs of acquiring IP PBX systems that provide Auto Attendant and ACD functions with Contact Management 
Services with Wall Boards, Integrated Voice Response (IVR), Computer-Telephony Interface (CTI), Short Message Service (SMS), 

Work Force Management (WFM) and support the Refresh tasks. The component fee is comprised of the monthly depreciation of5 
467.58 year refresh cycles. 

1,7 I 7.6 I Re resents break-fix services, rimaril labor and arts. 

Represents the costs of software licenses including !YR, CTI, SMS and WFM, upgrades/refresh and programming. Based on the 
Refresh C cle of 5 ears for voice based s stems, the a ort ioned over the baseline volume of IVS s terns. 



Resource Unit (RU) 

Citrix Account 

Virtual Guest Server - C loud laaS 

Virtual Guest Server - C loud PaaS 

Clonetab Solution 

DIMSNET Solution 

Wildf ire Scannin Service 

NetBacku Solution 

*Reference 
Schedule 4.3 -

Section 6 

Schedule 4.3 -
Section 6 

Schedule 4.3 -
Section 6 

Schedule 4.3 -
Section 6 

Schedule 4.3 -
Section 6 

Schedule 4.3 -
Section 6 

Schedule 4.3 -
Section 6 

Unit of 
Measure 

Account 

Server 

Server 

Month 

Month 

Month 

Month 

Pricing Method 
Fixed Monthly 

Fee Per Unit 

Fixed Monthly Per 
Unit 

Fixed Monthly Per 
Unit 

Fixed Monthly Per 
Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

Hardware 

Hardware aintena 1ce 

So tware Maintenance 

Hardware 
0 eratin S stem license 
Other So tware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 
Hardware (Refresh Labor) 

Storage 
Other Software license 
Hardware Maintenance 

So tware Maintenance 

Hardware 
Hardware (Re resh Labor) 

Storage 
Other So tware license 
Hardware aintena 1ce 

So tware Maintenance 

Hardware 
Hardware Maintenance 
So tware l icense 
Plat orm s11 ort 

Hardware 
Hardware Maintenance 
So tware license 

Resource Unit Fee 
Option Term 

resents the costs related to the third art software subscri tion services 
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Resource Unit (RU) 

Mainframe 

AS/400 

Co ia Fax Line 

Low Code A lication Platform - OutS terns 

Oracle Exadata Services - Ei hth Rack 

Oracle Exadata Services - Backup and 
Recovery 

*Reference 
Unit of 

Measure Pricing Method 

Schedule 4.3 - Fixed Monthly 
Section 6.6 CPU Hour••• Fee Per Unit 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 
Section 6.7 

Schedule 4.3 -
Section 6 .7 

Schedule 4.3 -
Section 6.7 

Server 

Fax Line 

User 

Server 

Used 
Terabyte 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 
Solution s11 ort 

Hardware 

0 erating S stem license 
Other So tware license 
Hardware Maintenance 
So tware Maintenance 

Hardware 
0 erati 1 S stem license 
Other So tware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 
Hardware Maintenance 

Hardware 

Hardware 

0 eratin S stem license 
Other So tw re license 

Hardware Maintenance 

Resource Unit Fee 
Option Term 

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years. 
Exadata X6-2 Eighth Rack 
2 x Exadata Server Nodes (22 cores, 512 GB memory each) 
18 x Exadata Storage Nodes (43 TB useable - high redundancy) 

4,159.43 Bare Metal Install 
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Represents the labor to install and refresh hardware amort ized over the estimated asset life. This cost does not include data migration 
499.19 and remediation labor. 

2.97 over the assumed baseline volumes. 

9.93 Re esents the estimate of the Non-OS License So w re. 

10.81 Re resents the cost of the Maintenance A reement for hardware su rt and break-fix services, for the hardware noted above. 



Resource Unit (RU) 

Oracle Exadata X8M - Production 

Oracle Exadata X8M - Develo ment / Test 

Oracle Exadata X8M - Business Continuit 

*Reference 

Schedule 4.3 -
Section 6 .7 

Schedule 4.3 -
Section 6 .7 

Schedule 4.3 -
Section 6 .7 

Unit of 
Measure 

Server 

Server 

Server 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 
So tware Maintenance 

Hardware 

Hardware (Install/Re resh l abor) 
Su orl labor 

Software license 
Hardware Maintenance & Hosring 

So tware maintenance 

Hardware 

Hardware (Install/Re resh labor) 

Hardware 

Hardware (Re resh labor) 
Su orl labor 

So tware License 
Hardware Maintenance 

So tware Maintenance 

I Resource Unit Fee 
Option Term I 

-

$ 33,503.21 

$ 4 1,268.64 

Component Fee 
Option Term Component Description 

Re resents costs associated with software maintenance alon with the labor and resources for Level 2 su rt 

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years. 
- Exadata X8M -2 Quarter Rack 
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory each) 
- Each of the 3 High Capacity Storage Cells includes: 

- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory 
- 504 TB of raw disk space 

8,811.20 - 150 TB of usable with Hi h Redundanc ASM stora e 
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Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data migration 
274.32 and remediation labor. 

1,452.05 Re resents the labor costs to su ort the Oracle Exadata servers . 
Represents the software license costs to support the Oracle Exadata servers, including Oracle Active Data Guard and Advanced 

I 0,962.28 Securi ty. 
7,262.54 Re resents the cost of the Maintenance A reement for hardware su ort and break-fi x services. 

Re resents costs associated with vanous software maintenance costs, mcludm Oracle Active Data Guard and Advanced Secun . 

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years. 
- Exadata X8M -2 Quarter Rack 
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory each) 
- Each of the 3 High Capacity Storage Cells includes: 

- 36 x 14 TB d isk drives, 1.5 TB of Persistent Memory 
- 504 TB of raw disk space 

8,811.20 - 150 TB of usable with High Redundancy ASM storage 

$ 7,435.62 

$ 8,267.48 

Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data migration 
and remediation labor. 
Re resents the labor costs to su art the Oracle Exadata servers. 

Re resents the software license costs to su art the Oracle Exadata servers, includin Advanced Secun . 

Re resents the cost of the Maintenance A reement for hardware su ort and break-fix services. 
Re resents costs associated with various software maintenance costs, mcludm Advanced Secunt . 

Represents the hardware costs, installation and monthly lease payments for a leasing term of 5 years. 
- Exadata X6-2 Quarter Rack 
- 2 x Exadata Server Nodes (48 cores, 1.5 TB memory each) 
- Each of the 3 High Capacity Storage Cells includes: 

- 36 x 14 TB disk drives, 1.5 TB of Persistent Memory 
- 504 TB of raw disk space 
- 150 TB of usable with High Redundancy ASM storage 

9,082.07 - Oracle Platinum Gateway Server 
Represents the labor to install and refresh hardware amortized over the estimated asset life. This cost does not include data migration 

292.56 and remediation labor. 
1,452.05 Re resents the labor costs to su ort the Oracle Exadata environment. 

Represents the software license costs to support the Oracle Exadata servers, including Oracle Active Data Guard and Advanced 
I 0,962 .28 Securi . 
7,290.97 Re resents the cost of the Maintenance A reement for hardware su ort and break-fix services. 

12, 188.70 Re resents costs associated with various software maintenance costs, includin Oracle Active Data Guard and Advanced Securi 



Resource Unit (RU) 

Ph sical Server UNIX - Lar e 

Ph sical Server UNIX - Medium 

Ph sical Server UNIX - Small 

Physical Server UNIX - X-Large 

Physical Server Unix - X-Large - CWSD 
DevrTest 

Ph sical Server Wintel - Lar e 

*Reference 
Schedule 4.3 -

Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Unit of 
Measure 

Server 

Server 

Server 

Server 

Server 

Server 

Pricing Method 
Fixed Monthly 

Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

So tware maintenance 

Software Maintenance 

So tware Maintenance 

Hardware 
Hardware (Refresh labor) 
0 erating S stem license 
Other Software license 
Hardware Maintenance 

So tware Maintenance 

So tware Maintenance 

Resource Unit Fee 
Option Term 
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Resource Unit (RU) 

Ph sical Server Wintel - Medium 

Ph sical Server Wintel - Small 

Ph sical Server Wintel - X-Lar e 

Physical Server Wintel - X-Large - CWSD 
Devffest 

Virtual Guest Server - Windows 

Virtual Guest Server - Windows - CWSD 
Devffest 

*Reference 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Unit of 
Measure 

Server 

Server 

Server 

Server 

Server 

Server 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

So tware Maintenance 

Hardware Maintenance 

So tware Maintenance 

Hardware 
Hardware (Re resh labor) 
Operating System license 
Other So tware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 
Hardware (Re resh labor) 
0 eratin s stem license 
So rware license 
Hardware Maintenance 

Software maintenance 

Hardware 
Hardware (Re resh labor) 
0 eratin s stem license 
So rware license 
Hardware Maintenance 

So tware maintenance 

Hardware 

0 eratin S stem license 
Other So tw re license 
Hardware Maintenance 

So tware Maintenance 

Hardware 

0 eratin S stem license 

Component Fee 
Option Term Component Description 

Represents costs associated w ith various software license and maintenance costs, along with the labor and resources for Level 2 

rtioned over the assumed baseline volumes. 
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Resource Unit (RU) 

Virtual Guest Server - Unix 

Virtual Guest Server - Unix - CWSD Dev/fest 

Virtual Guest Server - Linux 

Virtual Guest Server - Linux - CWSD 
Dev/fest 

Virtual Host Server - Windows / Linux 

Virtual Host Server - Windows / Linux -
CWSD Dev/fest 

*Reference 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Schedule 4.3 -
Section 6.7 

Unit of 
Measure 

Server 

Server 

Server 

Server 

Server 

Server 

Pricing Method Decomposition 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Other So /Ware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 

0 eratin S stem license 
Other So tware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 

0 eratin S stem license 
Other So tware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 

0 eratin S stem license 
Other So tware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 

0 eratin S stem license 
Other So /Ware license 
Hardware Maintenance 

So tware Maintenance 

Hardware 
Hardware (Re resh labor) 
0 eratin s stem license 
So tware license 
Hardware Maintenance 

So tware maintenance 

Hardware 
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Component Fee 
Option Term Component Description 

27.2 1 Re resents an allocation of co orate tools char es and anti-virus co sts to su art servers. 

NIA 
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2 



Resource Unit (RU) 

Acclaim Riverbed 

Infrastructure Services 

Development & Test Services 

Virtual Fax 

*Reference 

Schedule 4.3 -
Section 6.8 

Schedule 4.3 -
Section 6.8 

Schedule 4.3 -
Section 6.9 

Schedule 4.3 -
Section 6. I 0 

Unit of 
Measure 

Server 

Month 

Month 

Account 

Pricing Method Decomposition 
Hardware (Re resh Labor) 
0 erati11g stem lice11se 
So tware license 
Hardware Mainte11ance 

So tware maintenance 
Fixed Monthly 

Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Service Desk Services 

E11d User Services 

Network Services 

Data Center Services 
Application Mai11tenance & Operations 
Services 
Application Development Services 

Hardware 

So tware 
Labor 

Fixed Monthly 
Fee Per Unit 

Service Desk Services 
End User Services 
Network Services 
Data C nt r Services 
Application Maintenance & Operations 

Services 
A /ication evelo men/ Servic s 

Hardware 
So tware 

Labor 
Fixed Monthly 

Fee Per Unit 
Hardware 
0 erati11g S stem License 
Other So tware License 

Component Fee 
Option Term 

94. 15 

141.24 
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Component Description 
resents the labor to install and refresh hardware amortized over the estimated asset life. 

439.98 Re resents the cost of the Maintenance A reement for hardware su 
Represents costs associated with various software license and maintenance costs, along with the labor and resources for Level 2 

rt. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of End 
87,381.67 User Services. 

Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of Network 

170,804.16 Services. 
Represents the portion of Labor, Hardware, Software and Other Direct Costs to provide Infrastructure Services in support of Data 

76,877.75 Center Services. 

NIA 
NIA 

Represents the hardware cost of the Routers, Switches and circuit costs, Servers. Refresh has been included based on depreciation 
eriod shown on Exhibit 16. 1-1. 

NIA 

83,171.22 Re resents the ortion of Dev and Test services attributable to rovidin A lication Maintenance & 0 erations Services. 

52,035.89 Re resents the orti n f Dev and Test services attributa let rovidin A lication Develo ment Services. 

Represents the hardware cost of the Routers, Switches and circuit costs, Servers to support the Development and Test environment. 
Refresh has been included based on de reciation eriod shown on Exhibit 16. 1-1. 
Re resents the software costs associated with Develo ment and Test Services Software. 



Resource Unit (RU) 

Attached Stora e - AS/400 

Attached Stora e - Mainframe 

Attached Stora e - Unix 

Attached Storage - WINTEL 

Stora e - Archive Tier 

Stora e - Prima Tier 

*Reference 

Schedule 4.3 --
Section 6. I 2 

Schedule 4.3 --
Section 6. I 2 

Schedule 4.3 -
Section 6. I 2 

Schedule 4.3 -
Section 6. I 2 

Schedule 4.3 -
Section 6.12 

Schedule 4.3 -
Section 6. 12 

Unit of 
Measure 

Used Gi ab e 

Used Gi ab e 

Used Gi ab e 

Used Gigabyte 

Used Gi ab e 

Used Gi ab e 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

Hardware Maintenance 

So tware Maintenance 
/MAR 

Hardware 

Operating System license 
Other So /Ware license 

Hardware maintenance 
So tware maintenance 

Hardware 

Operating System license 
Other So tware license 

Hardware maintenance 
So fl 1are maintena 1ce 

Hardware 
0 eratin S stem license 
Other So tware license 
Hardware Maintenance 
So tware Maintenance 

Hardware 
Operating System license 
Other So tware license 
Hardware Maintenance 
So tware Maintenance 

Hardware 

0 erating S stem license 
Other So tware license 

Hardware Maintenance 
So tware Maintenance 

Hardware 

0 erating S stem license 
Other So tware license 

Component Fee 
Option Term Component Description 

Re resents the cost of the Maintenance A cement for hardware su art and break-fix services, for the hardware noted above. 
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Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 
0.0 I over the assumed baseline volumes. 
0.04 Re resents the estimate of the Non-OS License Software in su ort of the DPC. 



Resource Unit (RU) 

Stora e - Seconda Tier 

Stora e - Document Processin Center I 

Stora e - Document Processin Center 2 

Stora e - Immutable Tier (I TB) 

Stora e - Immutable Tier (500GB) 

lication Access 

*Reference 

Schedule 4.3 -
Section 6.12 

Schedule 4.3 -
Section 6. 12 

Schedule 4.3 -
Section 6.12 

Schedule 4.3 -
Section 6. 12 

Schedule 4.3 -
Section 6.12 

Schedule 4.3 -
Section 2.6 

Unit of 
Measure 

Used Gi ab e 

Unit 

Unit 

I Terab e 

512 Gi ab e 

Month 

Pricing Method 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Fixed Monthly 
Fee Per Unit 

Decomposition 

Hardware Maintenance 
So tware Maintenance 

Hardware 

0 eratin S stem license 
Other So tware license 

Hardware Maintenance 
Software Maintenance 

Hardware 

0 eratin S stem license 
Other So tw re license 

Hardware Maintenance 
Software Maintenance 

Hardware 

0 eratin S stem license 
Other So tware license 

Hardware Maintenance 
Software Maintenance 

Hardware 

0 eratin S stem license 
Other So tware license 

Hardware Maintenance 
Software Maintenance 

Hardware 

0 eratin S stem license 
Other So tware license 

Hardware Maintenance 
Software Maintenance 

Hardware 
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Component Fee 
Option Term Component Description 



Resource Unit (RU) 

Optional Item Catalog (OIC) - Software 
Addition 

0 tional Item Catalo (OIC) - U date 

Trans ition Services - Service Desk Framework 

Transition Services - Application Services 

Framework 

Transition Services - End User Services 

Framework 

Transition Services - Net\vork Services 
Framework 

Transition Services - Data Center Services 
Framework 

Transition Services - Cross Functional 
Services Framework 

*Reference 

Exhibit 16.1 -
Section I 0.2 

Exhibit I 6.1 -
Section I 0.2 

Schedule 2.1 

Schedule 2.1 

Schedule 2.1 

Schedule 2.1 

Schedule 2.1 

Schedule 2.1 

Unit of 
Measure 

Add 

U ate 

Milestone 

Milestone 

Milestone 

Milestone 

Milestone 

Milestone 

Pricing Method Decomposition 

0 erating S stem license 
Other So tware license 

Hardware Maintenance 

So tware Maintenance 

Fixed Fee Per Unit 
Hardware 
0 erating S stem license 
Other Software license 
Hardware Maintenance 
Software Maintenance 

Fixed Fee Per Unit 
Hardware 
0 erati 1 S stem license 
Other So tware license 
Hardware Maintenance 
So tware Maintenance 

Fixed Fee Per Unit 
Hardware 
So tware 
Labor 

Fixed Fee Per Unit 
Hardware 
So tware 
Labor 

Fixed Fee Per Unit 
Hardware 
So tware 
Labor 

Fixed Fee Per Unit 
Hardware 
So tware 
Labor 

Fixed Fee Per Unit 
Hardware 
So tware 
Labor 

Fixed Fee Per Unit 
Hardware 
So tware 
Labor 

Component Fee 
Option Term 
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Component Description 
Represents the cost of software license upgrades/refresh. Based on the refresh cycle of 5 years, the aggregated cost is apportioned 
over the assumed baseline volumes. 

56,2 I 8.59 Re resents the estimate of the Non-OS License Software. 

Re resents the cost of the Maintenance A reement for hardware su ort and break-fix services, for the hardware noted above. 



Resource Unit (RU) *Reference 

Trans ition Services - Transition Com letion Schedule 2.1 

Unit of 
Measure Pricing Method 

Milestone Fixed Fee Per Unit 

Decomposition 

Hardware 
So /ware 
Labor 

*Schedule 4.3 Reference includes the Section reference for the specific requirements for this particular Resource Unit but it still includes all general requirements applicable to such Resource Unit in 
the higher levels of the obligations hierarchy as described in Schedule 4.3. For example, the Resource Unit for Desktop - Standard Workstation includes not only the responsibilities as stated in 
Section 4.5 of the End-User Services Section of Schedule 4.3, but also the responsibilities in Sections 4. 1 through 4.3 of the End-User Services Section, as well as the responsibilities and 
requirements in Section I of Schedule 4.3. 

**The mainframe RU unit volumes are based on the R24 CPUs 

***With the exception of 2.3.1.4 and 2.3.1.5 and their respective requirements 
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letion tab for details. 


