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Total Permitted UST Facilities:

Total Retail UST Facilities:

1097

726

379Total Non-retail UST Facilities:

50Total Military UST Facilities:
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Top 10 Common
Violations
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Facility employees not trained
(no documentation)
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#10. Facility employees not trained
(no documentation)

23 CCR  § 2715

(A) Operation of the UST system consistent with the facility's best
management practices (BMPs)

(B) Employee's role with regard to the monitoring equipment as 
specified in the facility's monitoring plan.

(C) Employee's role with regard to spills and overfills as specified in the 
facility's response plan .

(D) Contact person(s) for emergencies and monitoring equipment 
alarms.

Designated Operator is responsible for the annual training
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How do I prevent this violation? 

#10. Facility employees not trained
(no documentation)
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Designated Operator (DO) 
Monthly Checklist missing or 

incomplete
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#9. Designated Operator (DO) Monthly 
Checklist missing or incomplete

23 § CCR Title 2715(c)(d)(e)

(c) The DO shall perform monthly visual inspections of all USTs and each 
inspection shall be recorded in a monthly inspection report.

(d) The DO shall provide the owner or operator a copy of each monthly 
inspection report, and alert the owner or operator of any condition 
discovered during the monthly visual inspection that may require follow-
up actions.

(e) The owner or operator shall maintain a copy of the monthly inspection 
record and all attachments for the previous twelve months. The records 
shall be maintained on-site or, if approved by the local agency, off-site at 
a readily available location.
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DO does not attach a maintenance receipt 
when applicable
Incorrect test dates are listed 
DO monthly inspections not available for 
review
DO does not attach monitoring system alarm 
history report / log if applicable

Common Violations Observed:

#9. Designated Operator (DO) Monthly 
Checklist missing or incomplete
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How do I prevent this violation? 

#9. Designated Operator (DO) Monthly 
Checklist missing or incomplete

Owners must make sure they get a copy of monthly report



12

12Department of Environmental Health               
Hazardous Materials Division

Designated Operator (DO) 
Notification/Change form not 
submitted &/or DO not ICC 

certified
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#8. Designated Operator (DO) 
Notification/Change form not submitted &/or 

DO not ICC certified
23 § CCR  2715(a)(b)

(a) By January 1, 2005, owners of underground storage tank systems shall 
submit a signed statement to the local agency indicating that the owner 
understands and is in compliance with all applicable underground storage 
tank requirements, and identifying the designated UST operator(s) for 
each facility owned. The owner shall inform the local agency of any 
change of designated UST operator(s) no later than 30 days after the 
change.

(b) Effective January 1, 2005, designated UST operators shall possess a 
current certificate issued by the International Code Council (ICC) 
indicating he or she has passed the California UST System Operator 
exam.

Lately, inspectors noticing DO’s with expired ICC certificates.
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How do I prevent this violation? 

#8. Designated Operator (DO) 
Notification/Change form not 
submitted &/or DO not ICC certified

1. If you change DO submit form within 30 days to HMD
2. check DO credentials- check monthly DO checklist, DO needs to put their 

information on that form
3. Verify online  www.iccsafe.org
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Certification of Financial 
Responsibility not onsite/current
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#7. Certification of Financial 
Responsibility not onsite/current

HSC   § 25292.2 (a)

All owners and operators of an underground tank system shall maintain 
evidence of financial responsibility for taking corrective action and for 
compensating third parties for bodily injury and property damage caused by a 
release from the underground tank system 
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How do I prevent this violation? 

#7. Certification of 
Financial Responsibility 

not onsite/current

CFO letter or insurance policy ( any proof of renewal)
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Monitoring procedures not 
available/completed/ submitted to 

HMD 
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#6. Monitoring procedures not 
available/completed/ submitted to 

HMD 

23 § CCR  2632(b)

(b) Owners or operators of underground storage tanks subject to this section 
shall implement a monitoring program approved by the local agency and 
specified in the UST operating permit………..

Inspectors mainly finding  incorrect information on current monitoring form: wrongs 
snesors model numbers, wrong LLD info, suction vs. pressurized for delivery 
systems.
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#6. Monitoring procedures not 
available/completed/ submitted to HMD 

How do I prevent this violation?

USE NEW FORM
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Secondary containment testing 
not completed or results not 

submitted to DEH
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#5. Secondary containment testing not 
completed or results not submitted

23 CCR § 2637(a)&(e)

(a) Secondary containment systems installed on or after January 1, 2001 
shall be tested upon installation, 6 months after installation, and every 36 
months thereafter. Secondary containment systems installed prior to 
January 1, 2001 shall be tested by January 1, 2003 and every 36 months 
thereafter.

(e)     UST owners and operators shall submit a copy of the test report to the 
local agency within 30 days of the completion of the test.

Inspectors will generally know before they go out if your site is due or should have 
been done
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#5. Secondary containment testing not 
completed or results not submitted

Most Common Violation is not conducting test by due date

The 36 month test is due from the original test date, not the date they 
completed repairs

Example:
Full SCT conducted 5/1/06.  2 failures observed.  Failures re-tested 
7/15/06 under approved repair permit.  Next full SCT is due? 

5/1/09

More time than enough reason it was not submitted because it was not done
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How do I prevent this violation?

#5. Secondary containment testing not  
completed or results not submitted to 
DEH

Complete your SCT on time

Pay attention to monthly Designated Operator reports, your 
most recent test date is listed

Follow-up with testing contractor to ensure test results were 
submitted to DEH.  Maintain copy of test results on site 

Contact your area inspector to double check your  your due 
date or conduct a file review

Change of ownership does not change the timeline test date either
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Audible/Visual alarms not working
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#4. Audible/Visual alarms not working
23 CCR  § 2632(c)(2)(B)   

The continuous monitor system shall be connected to an audible and 
visual alarm system approved by the local agency
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#4. Audible/Visual alarms not working
23 CCR  § 2635(b)(2)(a)

Alert the transfer operator when the tank is 90 percent full by restricting the 
flow into the tank or triggering an audible and visual alarm
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#4. Audible/Visual alarms not working

How do I prevent this violation?

If installed, use the test button on the side of 
acknowledge switch to check light is working
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When technicians are conducting maintenance, have 
them check the audible/visual alarm of the outside 
overfill mechanism and monitoring panel inside store

Create a schedule to change light bulbs. Yearly is 
recommended. 

#4. Audible/Visual alarms not working

How do I prevent this violation?
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Dispenser Containment not 
adequately monitored
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#3. Dispenser Containment not 
adequately monitored

23  CCR § 2636(f)(1) or (f)(5)(A)

Must either stop the flow of product at the dispenser, 
or activates an audible/visual alarm
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Common observations

#3. Dispenser Containment not 
adequately monitored

Float chain disconnected/ loose No float chain 
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#3. Dispenser Containment not 
adequately monitored

Sensor not functional / raised

Sensor

No real good reason for this vilolation because, DO’s should be looking in the UDCs
every month anyway
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How do I prevent this violation at my site?

#3. Dispenser Containment not 
adequately monitored

If you have bravo boxes, ensure your Designated 
Operator is checking that the floats and chains are 
connected properly during their monthly inspections

Ensure your sensors are always at the lowest point of 
the containment system being monitored
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Liquid in sump
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CCR Title 23 § 2631(d)(4)

The secondary containment system shall be equipped  with a collection 
system to accumulate, temporarily store, and permit removal of any liquid 
within the system.

#2. Liquid in Sump
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Remove liquid within 48 hours of alarm. NOTE: Liquid must 
be managed appropriately.

May need to replace sump lid gaskets more 
frequently. Yearly is recommended

Check sumps for water intrusion thoroughly. Not only 
at piping/electrical penetrations. Fix as needed. May 
or may not require a permit

#2. Liquid in Sump

How do I prevent this violation?



38

38Department of Environmental Health               
Hazardous Materials Division

How do I prevent this violation?

#2. Liquid in Sump

Replace bad gaskets

Minimize water intrusion in sumps
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How do I prevent this violation?

#2. Liquid in Sump

Minimize water intrusion in sumps

Mats Improve manway lids
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Raised sensors
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23 CCR  § 2641(a)

Owners or operators of existing USTs subject to this article shall implement a 
monitoring program which is capable of detecting an unauthorized release from any 
portion of the underground storage tank  system at the earliest possible opportunity

#1. Raised Sensors

HSC § 25299(f) 

Monitoring system disabled or tampered with and/or monitoring records 
falsified.  
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#1. Raised Sensors
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#1. Raised Sensors
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#1. Raised Sensors
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Anytime you have a contractor at your site, 
double check the sensor location before they 
close the lids. Owner/Operator is always 
responsible

Do not raise sensors

Install sensor sleeves and/or tamper resistant 
systems (pins, tamper proof sensors, lead seals, 
etc.)

#1. Raised Sensors

How do I prevent this violation? 
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TAMPER PROOF SYSTEMS
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HSC  6.7  § 25299.   VIOLATIONS; CIVIL AND CRIMINAL 
PENALTIES

(f)(2) Any person who intentionally disables or tampers 
with an automatic leak detection system in a manner 
that would prevent the automatic leak detection system 
from detecting a leak or alerting the owner or operator of 
the leak, shall, upon conviction, be punished by a fine of 
not less than five thousand dollars ($5,000) or more than 
ten thousand dollars ($10,000), by imprisonment in the 
county jail for not more than one year, or by both the fine 
and imprisonment. 



49

49Department of Environmental Health               
Hazardous Materials Division

Robert Rapista
(619) 338-2309

robert.rapista@sdcounty.ca.gov


