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• P-405 was revised and went live on 
July 1, 2024

• Expanded purpose statement
• Defined communications failure
• Removed references to obsolete 

protocols (P-111, P-113)
• Added EMS clinician responsibilities 

section

P-405 COMMUNICATIONS FAILURE
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P-405 COMMUNICATIONS FAILURE
EMS Clinician Responsibilities

It is imperative that EMS patient delivery to a receiving facility is 
anticipated, announced, and coordinated prior to facility arrival. 
EMS clinicians have a responsibility to facilitate this communication 
and shall use any of the following strategies if they are unable to 
contact their assigned base hospital: 

1. Make a reasonable attempt to contact a different base hospital 

2. Use a cellular phone to contact a base hospital 

3. Request that the assigned communications center contact a 
base hospital to relay patient acuity and destination 

4. Contact the receiving hospital via the BLS/MT1 zones on the 
Regional Communications System (RCS) network 

5. Agencies using LEMSIS shall upload the prehospital care record 
(PCR) to the receiving facility prior to arrival
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P-405A COMMUNICATIONS FAILURE FORM

• P-405A was revised and went live on 
July 1, 2024 and only requires:
• Incident number
• Agency/Unit number
• Approximate location
• Equipment or technical issue
• Routine busy radio traffic issue
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P-405A COMMUNICATIONS FAILURE FORM

• Online submission of P-405A went live 
in June 2024

• Accessible through CoSD EMS website 
• https://www.sandiegocounty.gov/

content/sdc/ems/prehospital_syst
emv2/communications-failure-
form.html

https://www.sandiegocounty.gov/content/sdc/ems/prehospital_systemv2/communications-failure-form.html
https://www.sandiegocounty.gov/content/sdc/ems/prehospital_systemv2/communications-failure-form.html
https://www.sandiegocounty.gov/content/sdc/ems/prehospital_systemv2/communications-failure-form.html
https://www.sandiegocounty.gov/content/sdc/ems/prehospital_systemv2/communications-failure-form.html
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P-405A SUBMISSION DATA
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P-405A SUBMISSION DATA BY AGENCY

Encinitas Fire Department
1

Falck Mobile Health Corp.
44

San Diego Fire-Rescue 
Department

4 Vista Fire Department
1
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