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BACKGROUND/CURRENT 
ISSUES 

• Current radio technology/consoles 
increased downtimes and failure 
rates 

• Outdated console technology 
(Moducom) 

• Three separate consoles create real 
estate, maintenance, and repair 
challenges 

• Difficult to obtain replacement parts 

• Local recording challenges



• Easy to use, more modern technology

  

• Motorola MCD 5000 Deskset System 

• Ability to integrate with all 3 radios 

➢ RCS ALS 

➢ RCS BLS 

➢ City Radio 

• Does not support current radio room alert lighting 

• Working to determine best audio recording 

solution  

REPLACEMENT TECH 



INTEGRATION PROCESS 

• Roll out for new handset-style hardware will be based on triage 

of current console status 

• Sharp Memorial Hospital radio will most likely be “pilot” BH for 

new handset

• RCS working on a job aid for MICNs. 

• Each hospital will receive 30-minute walk-through training. 



QUESTIONS?
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