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Resource Bridge

• ED and Specialty Care Availability and Diversion Status 

• Resource Tracking
         - ED beds
         - IP boarding in ED
         - Surge/MCI capacity

• Alert Notifications
         - Drills
         - Bed counts
         - System info

• Hospital Hub
         - Real-time access to electronic EMS reports
         - ED enter Outcome data

• Reporting



LEMSIS > Resource Bridge Goals and Objectives

LEMSIS Resource Bridge User will be….

• Familiar with the LEMSIS modules 

• Able to understand the functions of Resource Bridge

• Able to understand how to navigate through and enter data into Resource Bridge for:
• Diversion status
• Alert notifications 
• Bed counts
• Configure user account
• Enter Outcome data 
• View reports



LEMSIS Overview
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LEMSIS Terminology

• Health and Safety Code 1797.227– State mandate for the agencies to submit NEMSIS, 
CEMSIS and LEMSIS compliant data in real time to the LEMSA

• NEMSIS - National Emergency Medical Services Information System. NEMSIS is the 
national repository for EMS data

• CEMSIS - California Emergency Medical Services Information System

• CoSD LEMSIS - County of San Diego Local Emergency Medical Services Information 
System



LEMSIS > Resource Bridge >Login

Resource Bridge > Login



LEMSIS > Resource Bridge > Login

Login screen 

• Username

• Password

• Prompted to change password 

on first login

https://cosd.imagetrendresourcebridge.com/

https://cosd.imagetrendresourcebridge.com/


Log-In

• Username = 1st letter of first name and full last name (ex. 
Jane Doe = jdoe)

• Initial Temporary Password = will be emailed to you

• Unable to Log-In?  Click on “Forgot your password?” under 
Submit button

• Enter your e-mail address (work e-mail). Await link to reset 
password



LEMSIS > Resource Bridge

Resource Bridge > Landing Page > Privacy Agreement > My Agency Tab



LEMSIS > Resource Bridge > Facility User > Landing Page

Log-In Landing Page is My Agency/Agency Summary Dashboard
Username, Help, and 
Logout appears in top 

right cornerHospital Name

Hospital Name



How Do I – Setup/Edit My Profile?

• On My Agency/Agency Summary Dashboard – “Click” on your name in the upper right-
hand corner

• This action will open the Demographics, Permissions, Options/Notifications, Trainings and 
History tabs

Test



How Do I – Setup/Edit My Profile?

• “Click” Edit Demographics



How Do I – Setup/Edit My Profile?

• Enter updated demographics and “click” Save And Continue



How Do I – Setup/Edit My Profile?

• “Click” on Edit Permissions
• Enter updated Account Information and “click” Save and Continue



How Do I – Setup/Edit My Profile?

• “Click” Edit Options
• “Enter updated Default Landing Page and “click” Save and Continue



How Do I – Setup/Edit My Profile?

• Choose Alert Notification 
preferences for Alert Settings, 
Diversion and Specialty then 
“click” Save and Continue at 
the bottom of each page



How Do I – Setup My Agency Dashboard?

• Navigate to Agency Summary under hospital name (upper left)

• On Dashboard - Select Widget Preferences (located on right)
• Widget -“app” residing on the Dashboard allowing  users to 

access a function.  Multiple widgets are set-up on the 
Dashboard 

• Place Check Mark in box next to corresponding widget

• Minimum CoSD LEMSIS REQUIRED Widgets:
• Alerts
• Alerts past 24 hrs.
• Bed Information
• Bed Surge
• Clock 
• Current Emergency Operations Center Status
• Current Specialty Availability
• Current Status
• MCI Patient Capacity
• Send Alert

• Save – must Save or selection will disappear

Hospital Name



Recommended User Dashboard Orientation

• Helpful Hints: Any time changes are made remember to Save.
• To reposition widget right mouse, click on top blue bar of widget, hold then drag widget to 

preferred position.

Hospital Name



LEMSIS > Resource Bridge

Resource Bridge > My Agency Tab > Staff > Adding New User



Staff – Adding a New User

• Navigation:  My Agency or Agencies > Staff
Hospital Name

Hospital Name Add Staff 
button appears 

in top right 
corner



Hospital Name

Staff – Adding a New User

• To ensure there are no duplicate users, please type Last Name of staff member you would 
like to add in Search box, check “All Status”, and “click” Go

                                          or
• Locate staff member under roster listing (view up to 200 staff per page by selecting “Per       

 Page” in bottom right)

• If there is an existing profile, “click” on name to select and update content rights, 
demographics/activate profile. Otherwise, please proceed with adding the new user.



Staff – Adding New User Demographics Tab

• Enter Demographics

• Save and Continue



Staff – Adding New User Permissions Tab

• Enter Account Information

• Detailed instructions on next slide

• First Name, Last Name and email 
required



Staff – Adding New User Permissions Tab

• Enter Username: 1st letter of first name and full last name

• Enter temporary password 
• (Force password change on first login should be toggled to “Yes”)

• Assign Primary Agency – your facility

• Assign Permission Group: pre-set by CoSD

• Facility User = ability to edit/update Diversion; edit/update bed counts; send/create alerts and view shared reports.

• Read Only = no ability to edit/update/create Diversion, bed counts, alerts or reports. View only access to dashboards and reports.

• Assign Staff or Volunteer

• Content Rights: pre-set by CoSD > skip

• Current Status: select Active

• Report Writer Permission Group: select Report Writer Read only

• Command Center Settings: select Command Center User

• Save and Continue



Staff – Adding New User Options/Notifications Tab

• Default Landing Page: select My Agency or 
Availability Status from drop down menu

• Default Patient Tracking Page: QPE/Log

• Make Available As Emergency Contact to 
Other Agencies: select No

• Play Audible Alerts: select Yes

• Save and Continue



Staff – Adding New User Options/Notifications Tabs

The remainder of the Notification/ 
Settings tabs:

• Alert Settings 
• Diversion Settings 
• Specialty Settings
• Received Notifications
• Alert Acknowledgments 

are for Staff to choose their individual 
options for their individual log-ins

Back out of screen by choosing Staff from Left Menu



LEMSIS > Resource Bridge

Resource Bridge > My Agency Tab > Staff > Updating Existing User



Staff – Updating Existing User

• Navigation:  My Agency or Agencies > Staff

Hospital Name



Staff – Updating Existing User

• Type Last Name of staff member in Search box and “click” Go
                                          or
• Locate staff member under roster listing (view up to 200 staff per page by selecting “Per       

 Page” in bottom right)

• Once staff member located, “click” on name to select 
Hospital Name



Staff – Updating Existing User

• Select Edit Demographics

• Make changes to demographics

• Select Save And Continue

User

First Name

Last Name

email

30

User

First Name

Last Name

email



Staff – Updating Existing User

• Select and Update Username, Password, 
Permission Groups and Employment Status on 
Permissions tab

• Never Delete staff

• If staff member leaves change Current Status 
to Inactive

• Once changes complete “click” Save And Continue

User

Resource Bridge Login



Staff – Updating Existing User
• Update information contained on Options tab

• “Click” Save And Continue

• Alert, Diversion, Specialty settings are set by the individual staff member

• Back out of screen by choosing Staff from Left Menu

User



LEMSIS > Resource Bridge

Resource Bridge > My Agency Tab > Agency Setup



Agency Setup

• Navigation:  My Agency > Agency Setup

Hospital Name



Agency Setup – Overview Tab

• Overview tab is View Only

• CoSD EMS System Administrators 
can make changes to Overview 
tab

Hospital Name

Hospital



Agency Setup – Locations Tab

• Input Facility addresses for 
Business (required), Shipping 
(optional), Pharmacy (optional) 
and ACS sites (optional)

• Input Helipad coordinates 
(optional)

Hospital Name

Hospital



Agency Setup – Identifiers Tab

• Input Medicare/CMS identifiers (optional)

Hospital Name

Hospital



Agency Setup – Contact Numbers Tab

• Select Contact Number type 
from drop down menu

• Enter Contact Number

• Select “public” (optional)

• “Click” Save Contact Number

• Repeat steps 1-4 as needed

Hospital Name

Hospital



Agency Setup – Additional Tabs
• Additional tabs (Diversion, Beds, Specialty and Hospital Hub Connection are View Only)
• CoSD EMS System Administrators can make changes to the Pre-set variables on the tabs

Hospital Name

Hospital



LEMSIS > Resource Bridge

Resource Bridge > My Agency Tab > Emergency Contacts Add/Edit



Agency – Emergency Contacts

• Navigation:  My Agency or Agencies > Emergency Contacts 

Hospital Name



Agency – Emergency Contacts Add/Edit
• Enter contact numbers for Prehospital Agency, County EMS, Base Hospital Radio Room, 

local EDs and other entities

• Add
• Edit
• Search
• Print 

Hospital Name

Hospital



Agency – Emergency Contacts Add/Edit

1. Choose from existing 
or “Type In”

2. Enter contact 
information

3. If needed, add 
additional contact line

4. “Click” Submit

• Repeat steps 1,2,3 as 
needed

Hospital Name

Hospital Name



LEMSIS > Resource Bridge

Resource Bridge > My Agency Dashboard Tabs



LEMSIS > Resource Bridge >Facility User > Landing Page >
Tab Selections

Landing Page Tabs

• Availability Status

• Alert Manager

• Patient Tracking

• Command Center

• Hospital Hub

• Reports

• Document Hub

• More…

Hospital



LEMSIS > Resource Bridge

Resource Bridge > Availability Status Tab



LEMSIS > Resource Bridge > Availability Status

• Select Availability Status from tab selections

Hospital Name



LEMSIS > Resource Bridge > Availability Status Tab 
View Setup

• This is the default view before recommended set-up 
• Select Settings button

Hospital



LEMSIS > Resource Bridge >Availability Status Tab View 
Setup

• Availability Status View set-up page 
• Select fields and options to populate the Availability Status view

Hospital



LEMSIS > Resource Bridge >Availability Status Tab View 
Setup

• For each field select options from 
the Available list on the left…

• …and move them to the Selected 
list on the right

HospitalHospital



LEMSIS > Resource Bridge >
Availability Status Tab View Setup

Filters
• Distance
• Type
• Diversion
• Regions

Columns
• Name
• Diversion Reason
• ED Impact Status
• Diversion Comments
• Specialty STROKE
• Specialty STEMI
• ECPR
• Specialty TRAUMA
• Specialty L&D/OB
• Specialty CT SCANNER
• Specialty HELIPAD

Required Options for Availability Status View

Display
• Default Layout = “List”
• Tile Row Count = 8
• Refresh Time(Seconds) = 60

Regions
• San Diego County
• Riverside County

Agency Type
• Hospital



LEMSIS > Resource Bridge >Availability Status Tab View 
Setup

Once all selections are made – must click Submit button

Hospital



LEMSIS > Resource Bridge >Availability Status Tab

This view displays the status of hospitals and specialty services
• Color coding reflects availability of services, open status and bypass status
• Name column is reflective of the Hospital Status 

Hospital



LEMSIS > Resource Bridge

Resource Bridge > My Agency> Update Resource Status



LEMSIS > Resource Bridge > Agency Summary/          
My Agency Tabs > Updating Current Status

How to update the resource availability status – current status (aka – hospital status)
• In Current Status widget > select Update Status button

Hospital



LEMSIS > Resource Bridge > Agency Summary/          
My Agency Tabs > Updating Current Status

In Current Status widget > select Update Status

Click arrow for dropdown menu 

Select appropriate Diversion Status option & then Save



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current Status

• Enter Resource Bridge username and password

• Select Diversion Reason from dropdown list

• Enter Comment

• Click Submit



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current 
Specialty Availability

How to update the resource availability status – Current Specialty Availability
• In Current Specialty Availability widget > select Specialty to be updated

Hospital



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current 
Specialty Availability

• Select Specialty Diversion Reason from 
dropdown list

• Enter Comment

• Enter Resource Bridge password

• Click Save



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current 
Specialty Availability

Status update will be reflected in the Dashboard Current Specialty Availability



LEMSIS > Resource Bridge

Resource Bridge > My Agency > Update Bed Availability



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current Bed 
Availability

How to update the resource availability status – Current Bed Availability
• In the Bed Information widget > select “Update All” button or specific 

Bed Type to be updated

*The process 
is the same 
to update 
Bed Surge 

widget 
during a 

disaster or 
capacity 

event

Hospital



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current Bed 
Availability

For each Current Bed Availability 

• Available column  - Update the 
number in the dropdown menu

• Contact column  - Select a name in 
the dropdown menu if bed count 
number came from a specific staff 
member (optional)

• Click Save All



LEMSIS > Resource Bridge >
Status Change Reasons Defined

STATUS REASON OPTIONS Definition
HOSPITAL OPEN • Open – No resource issues

ED IMPACT STATUS Normal/Moderate/Highly • Please see Instructions for Updating ED Impact Score in Resource Bridge

INTERNAL DISASTER
Facility Emergency
Safety/Security Emergency

• Includes flooding, electrical issues, generator down
• Security related issue-Hospital on lock down

CT SCANNER
Open
Down-Scheduled
Down Unexpected

• Open
• Down for scheduled maintenance
• Issue with CT Scanner that was not planned

HELIPAD
Closed 
Open 

• Construction/Security related issues
• Open

L&D/OB
Yes
No L&D/OB
Full L&D/OB

• Open
• No L&D/OB services available
• L&D/OB full, no beds available

MRI SCANNER
Open
Down-Scheduled
Down Unexpected

• Open
• Down for scheduled maintenance
• Issue with MRI Scanner that was not planned

STROKE
Open 
Diversion-CT Down
Diversion-Specialty

• Open
• CT scanner down either scheduled or unexpected
• No neurosurgeon/neurologist available or neurointervention available

STEMI

Open
Diversion-Emergency
Diversion-Non Emergency
Diversion-Specialty 

• Open
• Emergency PCI patient currently in Cath Lab
• Non-emergency PCI patient currently in Cath Lab
• Cath lab not available, Cath lab full, no interventional cardiologist available

TRAUMA

Open
Diversion-OR Full
Diversion-Resus Full
Diversion-Other
Diversion-CT Down or Busy
Diversion-Internal
Diversion-Staff
Diversion-ICU Full
Diversion-Specialty

• Open
• OR Full
• Resus Full
• Anything not included in list
• CT Down or currently occupied by another patient
• Diversion related to internal disaster at hospital
• No trauma support staff available (ICU staffing, OR staffing)
• No Trauma ICU beds available
• Diversion related no trauma surgeon or trauma nurses availability



LEMSIS > Resource Bridge

Resource Bridge > Alert Manager Tab



LEMSIS > Resource Bridge >
Alert Manager Acknowledgement  

Alert > Pop Up Window
• With Resource Status changes an Alert window appears
• To acknowledge Alert enter Resource Bridge User id and Password
• Select Acknowledge button to automatically close window

HOSPITAL

HOSPITAL

Name



LEMSIS > Resource Bridge >Alert Manager Tab

Alert Manager > Issued tab
• List of existing alerts will appear on this tab
• To create a new alert – click the Create New Alert button 



LEMSIS > Resource Bridge > Alert Manager Tab > Issued Tab

Alert Manager > Issued tab > Create 
New Alert screen

• Enter appropriate fields
• Click Send button at the bottom of 

the page

Hospital



LEMSIS > Resource Bridge >Alert Manager Tab > 
Scheduled Tab

Alert Manager > Scheduled tab
• Allows user to schedule alerts for specific dates/times



LEMSIS > Resource Bridge > Alert Manager Tab > 
Templates Tab

Alert Manager > Templates tab
• Allows user to create and save templates for repeat alerts



LEMSIS > Resource Bridge

Resource Bridge > Hospital Hub Tab

• Allows hospital staff access to field PCR
• Streamlines communication between field and hospitals
• Allows hospital staff to manage anticipated patient arrival
• Section for hospital staff to enter Outcome data for patients



LEMSIS > Resource Bridge > Hospital Hub

Important Note:
Information in this section is relevant for ED use at 

the Receiving Hospital 

 (Base Hospital Radio Room use of Hospital Hub is in the MICN training)



LEMSIS > Resource Bridge > Hospital Hub

Click on Hospital Hub Tab

Hospital Name



LEMSIS > Resource Bridge >Hospital Hub

Initial View of Hospital Hub Tab



LEMSIS > Resource Bridge > Hospital Hub > 
Toolbar and Buttons

Action Bar:

• Print: Select an incident and click Print to the incident report PDF.

• View: Select an incident and click View to view the incident report.

• Attach: Select an incident and click Attach to view the incident's 
attachments.

• Outcome: Select an incident and click Outcome to enter the 
incident's outcome data.

• Related: Select an incident and click Related to view incidents 
related to the selected incident.

• Logs: Click Logs to view an audit report of the incident.



LEMSIS > Resource Bridge > Hospital Hub > 
Search

Search >  
• From dropdown menus select criteria for PCR search
• Click arrow down button

Search Results >  
• Return to Search result screen to view list of PCRs that meet criteria



LEMSIS > Resource Bridge > Hospital Hub > 
Incoming

Incoming View   >

• Turns blue when selected
• Line list of Incoming (real-time) PCRs
• Select Print icon to view and print in .pdf format



LEMSIS > Resource Bridge > Hospital Hub > Print

Print Button  > 

• Select PCR or multiple PCRs from line listing
• Click the Print button  to view and print in .pdf format
• Note – if multiple PCRs are selected they will appear in 

one pdf



LEMSIS > Resource Bridge > Hospital Hub > 
PCR Print Example



LEMSIS > Resource Bridge > Hospital Hub > 
Attachments

Attachments Button > 

• Select PCR from line 
listing

• A list of attachments to 
open will appear



LEMSIS > Resource Bridge > Hospital Hub > 
Outcome

Outcome Button 

• Select PCR from line listing

• Currently Required* 
Outcome fields to 
documented:

• Emergency Department 
Diagnosis

• Emergency Department 
Disposition

• Hospital Disposition

* These requirements may change in the future



LEMSIS > Resource Bridge

Resource Bridge > Reports Tab



LEMSIS > Resource Bridge > Reports Tab

Click on Reports Tab

Hospital Name



LEMSIS > Resource Bridge > Reports Tab

Reports Button 

• Only shared reports will populate the menu options on the left side of the screen
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