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Resource Bridge

ED and Specialty Care Availability and Diversion Status

Resource Tracking
- ED beds
- IP boarding in ED
- Surge/MCI capacity

Alert Notifications
- Drills
- Bed counts
- System info

Hospital Hub
- Real-time access to electronic EMS reports
- ED enter Outcome data

Reporting




LEMSIS > Resource Bridge Goals and Objectives

LEMSIS Resource Bridge User will be....
Familiar with the LEMSIS modules
Able to understand the functions of Resource Bridge

Able to understand how to navigate through and enter data into Resource Bridge for:
Diversion status
Alert notifications
Bed counts
Configure user account
Enter Outcome data
View reports




LEMSIS Overview

CoSD LEMSIS

(Local EMS Information System)

License
Management Resource Patient

System Bridge Registry
(L M S) LMS accounts

allow access
to Elite

Elite (Web) g;sasstsatus Registries for

Agency Administration Elite Field Alerts « STEMI

Management and PCR documentation » Stroke
Reportin STl DIE) * Trauma
P 9 Hospital Hub

» Certifications
* Investigations
* Inspections

Medic PCR PCR will “Post”
“transfers to to Hospital Hub
eBHR in a pdf




LEMSIS Terminology

Health and Safety Code 1797.227— State mandate for the agencies to submit NEMSIS,
CEMSIS and LEMSIS compliant data in real time to the LEMSA

NEMSIS - National Emergency Medical Services Information System. NEMSIS is the
national repository for EMS data

CEMSIS - California Emergency Medical Services Information System

CoSD LEMSIS - County of San Diego Local Emergency Medical Services Information
System




LEMSIS > Resource Bridge >Login

Resource Bridge > Login




LEMSIS > Resource Bridge > Login
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County of San Diego
Emergency Medical Services

LEMSIS Resource Bridge

" INTEGRATIVE PREPAREDNESS @ SYSTEM LOGIN

ImageTrend Resource Bridge Username:
ImageTrend Resource Bridge provides secure, anytime, anywhere
access via an internet connection allowing system-wide resource
tracking, alerting and real-time patient status information flow between
prehospital providers and receiving emergency department (ED)
personnel. Resource Bridge is a database-driven web application
intended as a county-wide communication and information flow solution. ﬁ
This system has been designed to easily monitor and alert regarding ED
and hospital bed availability, inpatient (IP) admissions boarded in the ED,
surge and multi-casualty incident bed availability and ED/Specialty Care
services availability.

Password:

Forgot your password?

The system provides

Hospital Hub: provides Emergency Departments with real-time access
to electronic EMS reports and allows Emergency Department to enter
outcome data for EMS agencies

ED, Specialty Care and Specialist availability/diversion status.

Resource tracking (ventilators, ED beds, IP boarding in ED, surge/MCI
capacity)

Alert notifications (drills, bed counts, system information)

Unique views to facilitate system and data access for all users system-
wide

Standard and ad hoc reporting to turn data into useful information

The application is scalable to conform to the needs of small, medium

https://cosd.imagetrendresourcebridge.com/

Login screen
Username
Password
Prompted to change password

on first login
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https://cosd.imagetrendresourcebridge.com/

Log-In

Username = 15t |etter of first name and full last name (ex.
Jane Doe = jdoe)

Initial Temporary Password = will be emailed to you

Unable to Log-In? Click on “Forgot your password?” under
Submit button

Enter your e-mail address (work e-mail). Await link to reset
password

(] Forgot Your Password? - Google Chrome

& https://cosd.imagetrendresourcebridge.com/remember

Please enter your e-mail address. A link to
reset your password will be e-mailed to you.

E-mail Address:

| Send ] Cancel |

SYSTEM LOGIN

Username:

Password:

Forgot your password?




LEMSIS > Resource Bridge

Resource Bridge > Landing Page > Privacy Agreement > My Agency Tab

System Access & Privacy Agreement

By accessing this County application/system, you agree that:
System data is confidential and/or protected under the law.
You are an authorized user.

“fou will use the system only for business purposes.

System usage is logged and menitored for secunty purposes.

| Agree n | Do Not Agree
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LEMSIS > Resource Bridge > Facility User > Landing Page

Log-In Landing Page is My Agency/Agency Summary Dashboard

Username, Help, and
Issued: 07/25/2024 at 11:09 by Marla Healy @ LOgOUt appears In top

Status  Alert Manager Patient Tracking Comi rl g ht CO rn e r

tal Name
vome. [0 B

s HOSPITAL ALERT - SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF ﬁ
I MAG E TR END SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.

RESOURCE BRIDGE

d Center Hospital Hub Reports Document Hub More .

Hospital Name

Widget Preferences

B Alerts B Alerts in the past 24 hours B Bed Information

3 There were no alerts in the past 24 hours.
HOSPITAL ALERT
Bed Ty Bed C it
SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF B Current Emergency Operations Center Status ed Type ‘ ed Count

SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. EOC Active: O Yes @ No ED Boarding: # Pts Waiting for In-Patient Beds
USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.

(£ ED Boarding - Behavioral Health
B Clock 5
Issued On: 07/25/2024 at 11:09 Last Updated: 01/26/21 03:00 PM
Issued By: Marla Healy @ (# ED Boarding - ICU
Frlday Last Updated: 01/26/21 03:00 PM

July 26th, 2024 (& ED Boarding - Med-Surg 3

n Acknowledge Last Updated: 01/26/21 03:00 PM
11 0206 AM (& ED Boarding - Tele 2
Bed Surge Available Beds: # of Staffed & Available Beds

Bed Type ‘ OHr ‘ 24Hr ‘ 72Hr

B Alert Report

(@ Adult CCU/ICU
Last Updated: 01/26/21 03:00 PM
(@ Behavioral Health

ED Boarding: # Pts Waiting for In-Patient Beds

7
(£ ED Boarding - Behavioral Health Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (& Burn 5
(£ ED Boarding - ICU Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (@ Isolation (Non-Negative Pressure)
(3 ED Boarding - Med-Surg Last Updated: 01/26/21 03:00 PM !
Last Updated: Wednesday 06/21/2017 09:59 AM (# Labor & Delivery
(& ED Boarding - Tele 2
Last Updated: Wednesday 06/21/2017 09:59 AM Last Updated: 01/26/21 03:00 PM
(@ Med-Surg 0
Available Beds: # of Staffed & Available Beds

Last Updated: 01/26/21 03:00 PM
5 hdie ceren (& Negative Pressure




How Do | — Setup/Edit My Profile?

« On My Agency/Agency Summary Dashboard — “Click” on your name in the upper right-
hand corner

Test & £ [

 This action will open the Demographics, Permissions, Options/Natifications, Trainings and
History tabs




How Do | — Setup/Edit My Profile?

“Click™ Edit Demographics

Test FacilityAdmin

Demographics

First Name Test
Middle Name
Last Name FacilityAdmin
Department
Title
Street Address
City
State California
Postal Code
Fax
Pager
Pager Provider
Cell Phone
E-mail
Work Phone
Extension
Home Phone «‘ OF SAW
Date Format mm/dd/yyyy Qé 2,«
8

A Edit Demographics

iy —
’VCVMED\(:#\-



How Do | — Setup/Edit My Profile?

Enter updated demographics and “click” Save And Continue

Test FacilityAdmin

Demographics

First Name Test *  Middle Name Middle Name
Last Name FacilityAdmin *
Department

Title

Street Address

City City State California v
Postal Code
Fax

Home Phone

Work Phone \Work Phone Extension Extension
Cell Phone Cell Phone Verify
Pager Pager Pager Provider - Pager Provider - v Verify
E-mail E-mail * Verify OF $4
< Vo

Additional Information

Co
Y,
S

Choose Date format  MM/DD/YYYY - 07/26/2024

5] save [E] save And Continue [«] Back e
ey meoch™



How Do | — Setup/Edit My Profile?

“Click” on Edit Permissions
Enter updated Account Information and “click” Save and Continue

Demographics Permissions Options/Notifications m Demographics Permissions Options/Notifications m

Test FacilityAdmin Test FacilityAdmin

Account Information Account Information

Username TestFacAdmin Username Test *

Primary Agency *ImageTrend, Inc Password Update Password

Permission Group Facility Administrator Primary Agency *ImageTrend, Inc

Staff/Volunteer Staff Permission Group = Facility User vt
Current Status Active Staff/Volunteer = Staff v
Patient Tracking Permission Content Rights View Content Rights
Group Current Status @) Active O Inactive

Command Center Settings Command Center User
& Command Center Settings Command Center User

View All Rooms No View All Rooms No

n =it Permissions E Save E Save And Continue [«] Back




How Do | — Setup/Edit My Profile?

“Click” Edit Options
“Enter updated Default Landing Page and “click” Save and Continue
| Demographics _Permissions [CLEIISILABIER I ontionsiNatifications [t I

Lssl Al Bl Test FacilityAdmin
[eJui\I Alert Settings | Diversion Settings | Specialty Settings | Received Nofifications | Alert Acknowledgements | Command Center Settings NIl Alert Settings | Diversion Settings | Specialty Settings | Received Notifications | Alert Acknowledgements | Command Center Settings

Default Landing Page My Agency

Default Landing Page = My Agency v
Default Patient Tracking QPE/Log Default Patient Tracking = QPE/Log A\
Page Page

Test Audio Configuration - Test Audio Configuration - \/ Make available As () Yes @ No

Emergency Contact to other
Agencies

Play Audible Alerts () Yes @ No

p 0:00/0:00

A
=/
.

Play Audible Alerts no

E Save E Save And Continue EJ Back
n Edit Options




How Do | — Setup/Edit My Profile?

Test FacilityAdmin
m CACL &R Diversion Settings | Specialty Settings || Received Nofifications | Alert Acknowledgements | Command Center Settings

You do not have a cell phone number in your profile.
You do not have a pager or pager provider selected.
You can change your settings in the demographics tab.

Choose Alert Notification @ G
preferences for Alert Settings, =::;?st
Diversion and Specialty then

CoSD EMS Bed and MCI Update

e @o

- CoSD EMS Pre-Drill Announcement

“click” Save and Continue at -

- COSD Notification to Facility Administrators
t h e b Otto m Of e a C h a e - County Ambulance Diversion
p g - ED Diversion System Alert
- HOSPITALALERT

- INTERNAL DISASTER Alert

(<]

(<IN < I

MED CC - Monitor for 911 Req

MED CC - Monitor for Sys Req

- Med CC — Weekly Roll Call*
- Med CC- Annex D Activation
- Missing Person Alert
- Patient Tracking Event

Requests for Data

80000

[< I < I < A o o Y < O < R <. M < B < RO < I < I < I < 4]
<] 80

0O00O0OO0O0O0OO0OO0CO0OO0OO0OOCcOoOoOOcOoOfd

(<]

G save [Z] save And Continue
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How Do | — Setup My Agency Dashboard?

Navigate to Agency Summary under hospital name (upper left)

On Dashboard - Select Widget Preferences (located on right)

Widget -“app” residing on the Dashboard allowing users to
access a function. Multiple widgets are set-up on the
Dashboard

Place Check Mark in box next to corresponding widget

Minimum CoSD LEMSIS REQUIRED Widgets:
Alerts
Alerts past 24 hrs.
Bed Information
Bed Surge
Clock
Current Emergency Operations Center Status
Current Specialty Availability
Current Status
MCI Patient Capacity
Send Alert

Save — must Save or selection will disappear

= Hospital Name ‘

Availability Status

‘ Agency Summary

Staff
Agency Setup
Emergency Contacts TREND INC.
Survey
| B Sy |

Search

O0800000000O0DOBE™BO

Widget Preferences Save

Agency Notes

Alerts

Alerts in the past 24 hours
Bed Information

Bed Surge

Clock

Current Emergency Operations Center Status
Current Specialty Availability
Current Status

Document Hub Favorites
Emergency Contact Favorites
MCI Patient Capacity
Monoclonal Antibody Survey Import
NHSN / Teletracking Import
Report 1

Report 2

Report 3

Report 4

Report 5

Report 6

Send Alert

Status Overview

Sticky Note




Recommended User Dashboard Orientation

Helpful Hints: Any time changes are made remember to Save.

To reposition widget right mouse, click on top blue bar of widget, hold then drag widget to
preferred position.

s HOSPITAL ALERT - SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF
I MAG E TREND SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.

RESCURCE RRIDRE Issued: 07/25/2024 at 11:09 by Maria Healy @

Hospital Name Availability Status  Alert Manager  Patient Tracking Command Center  Hos | Hub Reports Document Hub More.

Widget Preferences

B Alerts B Alerts in the past 24 hours B Bed Information
" There were no alerts in the past 24 hours.
HOSPITAL ALERT
Bed Type Bed Count
SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF B Current Emergency Operations Center Status e ‘

SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. EOC Active: O Yes @ No ED Boarding: # Pts Waiting for In-Patient Beds
USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING

B Clock (& ED Boarding - Behavioral Health 5
ol
Issued On: 07/25/2024 at 11:09

Last Updated: 01/26/21 03:00 PM
Issued By: Marla Healy @ . (# ED Boarding - ICU .
B Alert Report Frlday Last Updated: 01/26/21 03:00 PM
lert Repo (# ED Boarding - Med-S
[ Acknowiedge July 26th, 2024 oarding - Med-Surg s

Last Updated: 01/26/21 03:00 PM

——————————— 11:02:06 AM s T -

Last Updated: 01/26/21 03:00 PM

Bed Surge Available Beds: # of Staffed & Available Beds

Bed Type | onr | 2anr | 720r @ Adult CCU/ICU ,
- ” N Last Updated: 01/26/21 03:00 PM
ED Boarding: # Pts Waiting for In-Patient Beds @ Behavioral Health
7
(& ED Boarding - Behavioral Health Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (& Burn 5
(£ ED Boarding - ICU Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (# Isolation (Non-Negative Pressure)
(3'ED Boarding - Med-Surg Last Updated: 01/26/21 03:00 PM !
Last Updated: Wednesday 06/21/2017 09:59 AM ( Labor & D ‘_' :
(£ ED Boarding - Tele abor elivery A
Last Updated: Wednesday 06/21/2017 09:59 AM Last Updated: 01/26/21 03:00 PM
(& Med-Surg 0
Available Beds: # of Staffed & Available Beds

Last Updated: 01/26/21 03:00 PM
(& Negative Pressure

[ Ry




LEMSIS > Resource Bridge

Resource Bridge > My Agency Dashboard Tabs




LEMSIS > Resource Bridge >Facility User > Landing Page >

Tab Selections

s HOSPITAL ALERT - SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF "
SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING,

IMAGETREND

RESOURCE BRIDGE

paatre AvalRbilly Satis  AletManager Fatient [racking _ Command Center Hospital b _ Reports _ ocument b _ More~
-

Landing Page Tabs

Availability Status

Widget Preferences Save

Alert Manager

Bed Type ‘ OHr ‘ 24Hr ‘ T2Hr ‘There were no alerts in the past 24 hours.

ED Boarding:

Pts Walting for In-Patient Beds

Bed Type | Bod count
B Current Emergency Operations Center Status . .
(@ ED Boarding - Behavioral Health EOCActive: O ves @ no : 9 for In-Patient Beds Pat I e n t I ra C kl n g
Last Updated: Wednesday 06/21/2017 09:59 AM S
. ED Boarding - Behavioral Health
(2 ED Boarding - ICU © Current Specialty Availability 3 €D Boarding - Behavioral Heal 5
Last Updated: Wednesday 06/21/2017 09:59 AM Last Updated: 0126121 03:00 PM
(2 €D Boarding - Med-Surg EReE] Status (2 ED Boarding - ICU s
g Ui e 212017 050 @ o scumen Lt 12671 500 mm ente
- #' ED Boarding - Med-Sur 0 a n n r
Last Updated: Wednesday 06/21/2017 09:59 AM peam o4nzz0r9 1102 @ Lot Upda(e: o161 0?00 o 3
Available Beds: # of Staffed & Available Beds (2 ED Impact Status (2 ED Boarding - Tele -
Begin: 04/13/2023 06:33 Last Updated: 01/26/21 03:00 PM
(@ Adult cCU/ICU 5 N End
Last Updated: Tuesday 06/27/2017 08:30 AM Comment: Comments here Availabla Bads: # of Staffad & Available Bads. H
& senavinl e o e |6 | @ EE— ospital AU
@ ';“‘ Undated: Wednesday 06/21/2017.01:49 PM Begin: 06/05/2018 15:15 @ Adult ccu/icy )
urn
6 | 10 End Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 01:48 PM
R R e @ Internal Capacity Plan NOT ACTIVATED (@ Behavioral Health ;
Last Updated: Wednesday 06/21/2017 09:59 AM ast Updated: :
2 " Begin: 04/12/2019 1101 Last Updated: 01/26/21 03:00 PM
(# Labor & Delivery I @ Bum s
Uit U Wotnecay 03212017058 @ woros [oren [ ————— eports
(£ Med-Surg 4 25 Begin: 05/22/2018 13:27 (2 1s0lation (Non-Negative Pressure) q
Last Updated: Wednesday 06/21/2017 09:59 AM End ) TR E0T0IE
(# Negative Pressure ) ) Gomment: Testing (# Labor & Del
Last Updated: Wednesday 06/21/2017 09:59 AM (# Space Conversion abor & belivery 2
PRI et T Last Updated: 01/26/21 03:00 PM
1 ast Updated: Wedhesday 06/21/2017 09:59 AM

End (& Med-surg

. Document Hub

More...

Availability Status  Alert Manager Patient Tracking Command Cente Hospital Hub Reports Document Hub

More




LEMSIS > Resource Bridge

Resource Bridge > Availability Status Tab




LEMSIS > Resource Bridge > Availability Status

Select Availability Status from tab selections

% HOSPITAL ALERT - SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF

I MAG E TREND SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.
RESOURCE BRIDGE

Issued: 07/25/2024 at 11:09 by Marla Healy @

= Hospital Name Availability Statu: Alert Manager Patient Tracking Command Cente Hospital Hub t Hub  More.

Home

Widget Preferences

B Alerts B Alerts in the past 24 hours B Bed Information

A There were no alerts in the past 24 hours.
HOSPITAL ALERT

SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF

Bed Type ‘ Bed Count
SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700 EOC Active: O Yes @ No ED Boarding: # Pts Waiting for In-Patient Beds
USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.
(& ED Boarding - Behavioral Health
B Clock 5
Issued On: 07/25/2024 at 11:09 Last Updated: 01/26/21 03:00 PM
Issued By: Marla Healy @ (2 ED Boarding - ICU 3
. Frid ay Last Updated: 01/26/21 03:00 PM
B Alert Report JU| 26th 2024 (£ ED Boarding - Med-Surg 3
[ Acknowledge y ’ Last Updated: 01/26/21 03:00 PM
1 1 '02'06 AM (¢ ED Boarding - Tele .
| LestUpdete 012621 0300
Bed Type | onr | 2amr | 720r @ Adult cCU/IcU :
Last Updated: 01/26/21 03:00 PM
ED Boarding: # Pts Waiting for In-Patient Beds 7 Bishav‘i’;; T .
(&' ED Boarding - Behavioral Health Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (& Burn 5
(£ ED Boarding - ICU Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (@ Isolation (Non-Negative Pressure)
(3'ED Boarding - Med-Surg Last Updated: 01/26/21 03:00 PM !
Last Updated: Wednesday 06/21/2017 09:59 AM (@ Labor & D ‘_' )
(£ ED Boarding - Tele abor elivery 5
Last Updated: Wednesday 06/21/2017 09:59 AM Last Updated: 01/26/21 03:00 PM
(& Med-Surg 0
Available Beds: # of Staffed & Available Beds Last Updated: 01/26/21 03:00 PM
[ R (&' Negative Pressure .




IMAGETREND

RESOURCE BRIDGE

View Setup

This is the default view before recommended set-up

Select Settings button

LEMSIS > Resource Bridge > Availability Status Tab

s HOSPITAL ALERT
SHARP MARY BIRCH & I

Issued: 07/25/2024 at 11

Hospital Availability Status  Alert Mai

.{’ View | Built-In Deploy View

SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF

“HAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.

b by M

er

Healy @

Patient Tracking

Command Center

Hospital Hub  Reports Document Hub  More.

MARC Dispatch Agencies No Agency Mission Hospital
Region Region Region Region
Alternate Care Sites No Region No Region Orange County

Diversion Updated

Diversion Reason

Diversion Updated

Diversion Reason

Diversion Updated

Diversion Reason

Diversion Updated

Diversion Reason

*ImageTrend, Inc Temecula Valley Hospital Alvarado Parkway Institute COSD EMS
Region Region Region Region
Riverside County Riverside County San Diego County San Diego County

Diversion Updated
10/12/2023 12:40
Diversion Reason

DoD // INTERMITTENT ACCESS

Diversion Updated
09/28/2020 12:31

Diversion Reason

SPITAL OPEN

Diversion Updated

Diversion Reason

Diversion Updated

Diversion Reason

Kaiser Foundation Hospital
San Marcos

aiser San Diego Medical

K:
Center

Region

San Diego County
Diversion Updated
08/20/2023 08:35

Diversion Reason

Region

San Diego County
Diversion Updated
02/02/2024 06:13

Diversion Reason

Kaiser Zion Medical Center

Kindred Hospital San Diego

Region
San Diego County
Diversion Updated
01/13/2024 23:19
Diversion Reason

Region
San Diego County

Diversion Updated
Diversion Reason




LEMSIS > Resource Bridge >Availability Status Tab View

Setup

Availability Status View set-up page
Select fields and options to populate the Availability Status view

Hospital Availability Status  Alert Manager Patient Tracking Command Center Hospital Hub Reports Document Hub More.

Availability Status Settings

Submit New  [£J Delete [«] Back

View Name

Name Test View

(0/4)
Name Available Selected
Distance a o
Region >>
Diversion
Type >
<
<<
v v

Name Available Selected
Agency Number a -
Bed - Adult CCU/ICU >>
Bed - Behavioral Health
Bed - Burn > up
Bed - CCT RNs Staffed by Your Agency
Bed - COVID Positive Patients Awaiting SNF-Placemen < down
Bed - ED Boarding - IMC
Bed - Hyperbaric <<

Bed - Isolation (Non-Negative Pressure) v -

Display

Default View () Yes @ No

Layout List v

Sort Order 1 Region v
ASC v
Sort Order2 Name v

ASC v




LEMSIS > Resource Bridge >Availability Status Tab View

For each field select options from ...and move.them to the Selected
the Available list on the left... list on the right

Hospital ilfbility Status  Alert Manager Patient Tracking Command Center Hospital Hub  Reports

Hospital Availability Status

Alert Manager Patient Tracking Congnand Center Hospital Hub  Reports

Availability Status Settings Availability Status Settings

Submit New & pelete. [«] Back Submit New | Delete [«] Back
Y A | Y A

Name Test Viey Name Test View

\g
o oiers_______________ V¥V |

Name Available Selected

Name Available Selected
Distance o o A Distgnce Ao
Region >> >> | Region
Diversion Diversion
Type > > Type

<<

v v v A 4
om0 e
Name Available Selected Name Available Selected

Agency Number - o Agency Number - Name -~
Bed - Adult CCU/ICU >> Bed - Adult CCU/ICU >> | Region
Bed - Behavioral Health Bed - Behavioral Health Diversion
Bed - Burn > up Bed - Burn > Diversion Updated up
Bed - CCT RNs Staffed by Your Agency Bed - CCT RNs Staffed by Your Agency Diversion Reason
Bed - COVID Positive Patients Awaiting SNF-Placemen < down Bed - COVID Positive Patients Awaiting SNF-Placemen < Diversion Comments down
Bed - ED Boarding - IMC Bed - ED Boarding - IMC Bed - ED Boarding - Behavioral Health
Bed - Hyperbaric ~ s v Bed - Hyperbaric v || << Bed - ED Boarding - ICU =
Bed - Isolation (Non-Negative Pressure) Bed - Isolation (Non-Negative Pressure) Bed - ED Boarding - Med-Surg

Default View (O Yes @ No

Default View (O Yes @ No
Layout List v

Layout List

Sort Order 1 Region v SortOrder 1 Region N4
ASC v ASC v

Sort Order2  Name v Sort Order2  Name v
ASC v

ASC v




LEMSIS > Resource Bridge >

Availability Status Tab View Setup

Required Options for Availability Status View

?;;t:nce Default Layout = “List”

Diversion Tile Row Count = 8

Regions Refresh Time(Seconds) = 60
Columns Regions

Name

San Diego County

Diversion Reason ] )
Riverside County

ED Impact Status
Diversion Comments
Specialty STROKE
Specialty STEMI Agency Type
ECPR Hospital
Specialty TRAUMA

Specialty L&D/OB

Specialty CT SCANNER

Specialty HELIPAD

e
ey meoich



LEMSIS > Resource Bridge >Availability Status Tab View

Setup

Once all selections are made — must click Submit/button

Hospital Availability Status  Alert Manager Patient Tracking Command Center Hospital Hub  Reports Document Hub More.

<<

Diversion Status (0/20)

Name Available Selected
25% ED Boarders
33% ED Boarders >>
50% ED Boarders
66% ED Boarders >
Caution
Closed <
COUNTY AMBULANCE DIVERSION
CT SCANNER <<
DoD // INTERMITTENT ACCESS

Regional Categories (0/0)

Name Available Selected
a a
>>
>
<
<<
v v
Specialty (0/12)
Name Available Selected
BURN N N
CT SCANNER >>
ECPR
ED Impact Status > ‘ OF sA”
HELIPAD é )
HYPERBARIC < S /«
Internal Capacity Plan A o
L&D/OB - | == - °
Space Conversion U o

Submit || [«] Back

iy —
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LEMSIS > Resource Bridge >Availability Status Tab

This view displays the status of hospitals and specialty services
Color coding reflects availability of services, open status and bypass status
Name column is reflective of the Hospital Status

Hospital Availability Status  Alert Manager  Patient Tracking Command Center Hospital Hub  Reports Document Hub More.
" View | Radio Room/ED View ~ Records: 23 A

Diversion ED Impact Status Diversion Comments TRAUMA STEMI STROKE ECPR CT SCANNER L&D/OB HELIPAD

Temecula Valley Hospital HOSPITAL OPEN Normal Impact OPEN OPEN ﬂ

Kaiser Foundation Hospital San Marcos HOSPITAL OPEN Normal Impact
Kaiser San Diego Medical Center HOSPITAL OPEN Normal Impact
Kaiser Zion Medical Center HOSPITAL OPEN Normal Impact
Naval Hospital, Camp Pendleton HOSPITAL OPEN Normal Impact
Naval Medical Center, San Diego HOSPITAL OPEN Normal Impact
Palomar Medical Center HOSPITAL OPEN Normal Impact
Palomar Medical Center-Poway Campus HOSPITAL OPEN Normal Impact
Paradise Valley Hospital HOSPITAL OPEN Normal Impact
Rady Children's Hospital HOSPITAL OPEN Normal Impact
Scripps Memorial Hospital Encinitas HOSPITAL OPEN Normal Impact DIVERSION-EMERGENCY

Scripps Memorial Hospital La Jolla HOSPITAL OPEN Normal Impact




LEMSIS > Resource Bridge

Resource Bridge > My Agency> Update Resource Status




LEMSIS > Resource Bridge > Agency Summary/

My Agency Tabs > Updating Current Status

How to update the resource availability status — current status (aka — hospital status)

In Current Status widget > select Update Status button

Hospital Availability Status  Alert Manager Patient Tracking Command Center Hospital Hub  Reports Document Hub  More .

Agency Summary -~
Staff
Agency Setup

Emergency Contacts TREND INC.

Survey

Widget Preferences Save
{ 13 Switch Agency

DoD // INTERMITTENT ACCESS
Comment: testing
As of 12:28 PM on 07/29 for 6,983:47 Bed Type ‘ Bed Count

HOSPITAL ALERT

SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF

=] View Status Report
SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700.

ED Boarding: # Pts Waiting for In-Patient Beds
USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.

n Update Status

(& ED Boarding - Behavioral Health
Issued On: 07/25/2024 at 11:09

Last Updated: 01/26/21 03:00 PM

5
Last Updated: 01/26/21 03:00 PM ‘
Issued By: Marla Healy @ B Alerts in the past 24 hours (£ ED Boarding - ICU ‘ 5
Last Updated: 01/26/21 03:00 PM
n There were no alerts in the past 24 hours.
B Alert Report (£ ED Boarding - Med-Surg ‘ 3
n Acknowledge B Current Emergency Operations Center St ) Last Updated: 01/26/21 03:00 PM
(& ED Boarding - Tele ‘ o
-] EOCActive: O vex © to

(= Bed Surge

Available Beds: # of Staffed & Available Beds




LEMSIS > Resource Bridge > Agency Summary/

My Agency Tabs > Updating Current Status

In Current Status widget > select Update Status

/

Current Status
HOSPITAL OPEN
.
[
ave

Select appropriate Diversion Status option & then|S

/

s




LEMSIS > Resource Bridge >

Agency Summary/My Agency Tabs > Updating Current Status

Enter Resource Brldge username and password S cosd.imagetrendresourcebridge.com/Locator/Passw... — (] X

5 cosd.imagetrendresourcebridge.com/Locator/PasswordPo... &

Please enter your username and password below.

Select Diversion Reason from dropdown list

Username: | Test ]

Password: | |

Diversion Reason: |-- Select a Reason — v |

Enter Comment Comments:

(required)

Click Submit




LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current

Specialty Availability

How to update the resource availability status — Current Specialty Availability

In Current Specialty Availability widget > select Specialty to be updated

IMAGETREND

RESOURCE BRIDGE

Hospital Availability Status

—

There are no current alerts.

Alert Manager

Patient Tracking

Command Center Hospital Hub Reports Document Hub More+

Widget Preferences Save

Forced Open

Bed Type ‘ Bed Count
As of 09:53 AM on 03/02 for 785:11
Bl View Status Report ED Boarding: # Pts Waiting for In-Patient Beds
B Bed Surge (£ ED Boarding - Behavioral Health 5
Last Updated: 01/26/21 03:00 PM
Bed Type | onr | 2anr | 72 (2 ED Boarding - ICU 5
ED Boarding: # Pts Waiting for In-Patient Beds (# ED Boarding - Med-Surg 5
& €0 Bomrding - 8en eatth Specialty Status Last Updated: 01/26/21 03:00 PM
dston Wednenday 06/21 EE | (# £ Boarding - Tele
Last Updated: Wednesday 06/21/2017 09:59 AM (& CT SCANNER Last Updated: 01/26/21 03:00 PM 2
(@ ED Boarding - ICU Begin: 04/1212019 11:02 pdated: :
Last Updated: Wednesday 06/21/2017 09:59 AM End: Available Beds: # of Staffed & Available Beds
& ED Boarding - Med-Surg (& HELIPAD EE
Last Updated: Wednesday 06/21/2017 09:59 AM Begin: 06/05/2018 15:15 (@ Adult ccu/icu f
(& ED Boarding - Tele End: Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (# Internal Capacity Plan NOT ACTIVATED (& Behavioral Health =
Begin: 04/1212019 11:01 Last Updated: 01/26/21 03:00 PM
Available Beds: # of Staffed & Available Beds Fnd 7
(& Burn 5
(Z L&D/OB _ Last Updated: 01/26/21 03:00 PM
(&' Adult ccu/icu 3 6 Begin: 05/22/2018 13:27 (# Isolation (Non-Negative Pressure)
Last Updated: Tuesday 06/27/2017 08:30 AM Sk : L
- Ed LA ] : == Last Updated: 01/26/21 03:00 PM
)ehavioral Heal
4 8 16 - i (& Labor & Delivery
Last Updated: Wednesday 06/21/2017 01:49 PM Conmenies Last Updated: 01/26/21 03:00 PM 2
@ Burn (&' Space Conversion THIS ISADRILL @ Med-5 g -
Last Updated: Wednesday 06/21/2017 01:48 PM e ° Begin: 11/07/2018 11:19 o 0
s fay " Last Updated: 01/26/21 03:00 PM
(2 Isolation (Non-Negative Pressure) End: (& Negative Pressure
) 1
_ Last Updated: Wednesday 06/21/2017 09:59 AM (&' STEMI joeen | Last Updated: 01/26/21 03:00 PM
(¢ Labor & Delivery Begin: 02/02/2022 12:11 (& Neonatal ICU (NICU)
- = 0
Last Updated: Wednesday 06/21/2017 09:50 AM Last Updated: 01/26/21 03:00 PM
(& Med-Surg A = (& STROKE DIVERSION-SPECIALTY (& Operating Rooms 2
Last UPdaled Wednesday 06/21/2017 09:59 AM Begin: 01/20/2021 15:19 Last Updated: 01/26/21 03:00 PM
(& Negative Pressure 2 2 End: (@ Pediatric ICU (PICU) o
- hasl Uptu?«?guv‘(/mrésus;iay 06/21/2017 09:59 AM Comment: DO undatina for hosnital hecause XY7 Last Updated: 01/26/21 03:00 PM
eonata (£ TRAUMA DIVERSION-RESUS FULL (@ Pediatrics
. 3
@ ;f;gtiagle:;)\:/:‘iﬂesdﬂv 06/21/2017 09:59 AM Begin: 06/23/2020 13:53 Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM End3 Eiempmnam ’ ®
e et ConmerEleasorTEl el o .IFaIst Updated: 01/26/21 03:00 PM
& Telemetn
1tV nvtatart Werimacray ORI2415047 (G50 A ety 0

&, A.g'
¥y meDicA



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current

Specialty Availability

B current Specialty Availability

Select Specialty Diversion Reason from TRAUMA

d d I . Status
ro p own Il St DIVERSION-RESUS FULL
OPEN
DIVERSION-BACK UP ANESTH
DIVERSION-BACK UP NEURO
DIVERSION-BACK UP TS
IVERSION-RESUS FULL

Enter Comment ’ \
Enter Resource Bridge password

Click Save st 9 /




LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current

Specialty Availability

Status update will be reflected in the Dashboard Current Specialty Availability

B Current Specialty Availability

Specialty Status

(& CT SCANNER
Begin: 04/12/2019 11:02
End:
(¢ ED Impact Status
Begin: 04/13/2023 06:33
End:
Comment: Comments here
(& HELIPAD
Begin: 06/05/2018 15:15
End:
(¢ Internal Capacity Plan NOT ACTIVATED
Begin: 04/12/2019 11:01

Q

=
H

End:
(¢ LaD/OB
Begin: 05/22/2018 13:27
End:
Comment: Testing
(&' Space Conversion THIS IS ADRILL
Begin: 11/07/2018 11:19
End:
(& STEMI
Begin: 02/02/2022 12:11
End:
(& STROKE
Begin: 04/12/2023 12:27
End:
Comment: Testina specialtv modal
(£ TRAUMA
Begin: 07/29/2024 13:03
End:

ey —
ey meoich™



LEMSIS > Resource Bridge

Resource Bridge > My Agency > Update Bed Availability




LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current Bed

Availability

*The process
is the same
to update
Bed Surge

How to update the resource availability status — Current Bed Availability
* In the Bed Information widget > select “Update All” button or specific

Bed Type to be updated

IMAGETREND

RESOURCE BRIDGE

There are no current alerts.

B Bed Surge

OHr ‘ 24Hr ‘ 72Hr

Bed Type
ED Boarding: # Pts Waiting for In-Patient Beds

(' ED Boarding - Behavioral Health

Last Updated: Wednesday 06/21/2017 09:59 AM
(& ED Boarding - ICU

Last Updated: Wednesday 06/21/2017 09:59 AM
(& ED Boarding - Med-Surg

Last Updated: Wednesday 06/21/2017 09:59 AM
(& ED Boarding - Tele

Last Updated: Wednesday 06/21/2017 09:59 AM

Available Beds: # of Staffed & Available Beds

Tracking

widget
during a
disaster or
capacity
event

(& Adult ccu/Icu

Last Updated: Tuesday 06/27/2017 08:30 AM
(# Behavioral Health

Last Updated: Wednesday 06/21/2017 01:49 PM
(& Burn

Last Updated: Wednesday 06/21/2017 01:48 PM
(2 Isolation (Non-Negative Pressure)

Last Updated: Wednesday 06/21/2017 09:59 AM
(2 Labor & Delivery

Last Updated: Wednesday 06/21/2017 09:59 AM
(Z Med-Surg

Last Updated: Wednesday 06/21/2017 09:59 AM
(& Negative Pressure

Last Updated: Wednesday 06/21/2017 09:59 AM
(Z Neonatal ICU (NICU)

Last Updated: Wednesday 06/21/2017 09:59 AM
(& Operating Rooms

Last Updated: Wednesday 06/21/2017 09:59 AM
( Pediatric ICU (PICU)

1 act I Indatad: Wadnacday NR/21/9047 NG-RA AN

3
4 8
6
4 25
2

16

10

B Current Status

Asof

B Current Specialty Availability

Specialty

(2 CT SCANNER
Begin: 04/12/2019 11:02
End

(& HELIPAD
Begin: 06/05/2018 15:15
End:

(Z Internal Capacity Plan
Begin: 04/12/2019 11:01
End

(# LaD/0B
Begin: 05/22/2018 13:27
End
Comment: Testing

(& Space Conversion
Begin: 11/07/2018 11:19
End

(@ STEMI
Begin: 02/02/2022 12:11
End

(& STROKE
Begin: 01/20/2021 15:19
End
Comment: DO updating for hospital because XYZ

(& TRAUMA

Begin: 06/23/2020 13:53

End

Comment: reasona b ¢

B view Status Report

Command Center  Hospital Hub  Reports cument Hub  More~

Forced Open
09:53 AM on 03/02 for 785:11

pdate Status

Status.

NOT ACTIVATED

THIS IS ADRILL
DIVERSION-SPECIALTY

DIVERSION-RESUS FULL

B _Bed Information

Bed Type

(2 ED Boarding - Behavioral Health
Last Updated: 01/26/21 03:00 PM
(& ED Boarding - ICU
Last Updated: 01/26/21 03:00 PM
(& ED Boarding - Med-Surg
Last Updated: 01/26/21 03:00 PM
(2 ED Boarding - Tele
Last Updated: 01/26/21 03:00 PM

Available Beds: # of Staffed & Available Beds

ED Boarding: # Pts Waiting for In-Patient Beds

Widget Preferences Save

Bed Count

(& Adult ccu/IcU
Last Updated: 01/26/21 03:00 PM
(2 Behavioral Health
Last Updated: 01/26/21 03:00 PM
(& Burn

Last Updated: 01/26/21 03:00 PM
( Isolation (Non-Negative Pressure)

Last Updated: 01/26/21 03:00 PM
(' Labor & Delivery
Last Updated: 01/26/21 03:00 PM
(& Med-Surg

Last Updated: 01/26/21 03:00 PM
(& Negative Pressure

Last Updated: 01/26/21 03:00 PM
(Z Neonatal ICU (NICU)

Last Updated: 01/26/21 03:00 PM
(& Operating Rooms

Last Updated: 01/26/21 03:00 PM
(Z Pediatric ICU (PICU)

Last Updated: 01/26/21 03:00 PM
(& Pediatrics
Last Updated: 01/26/21 03:00 PM
(& Postpartum
Last Updated: 01/26/21 03:00 PM
(& Telemetry

% =
¥y meDicA



LEMSIS > Resource Bridge >
Agency Summary/My Agency Tabs > Updating Current Bed

Availability

B Bed Information

. . Bed Type | Bed Count | Contact
For each Current Bed Availability Pr—r——
Total ED Velume Yesierday 129 (max 500) Mone ~
Total Hospital Bed Availability 89 | (max 400) Mone 4
Available COIUmn - Update the ED Boarding: # Pts Waiting for In-Patient Beds
number in the dropdown menu oD e S e 2 e -
ED Bearding - IMC 3 {mazx 99;| oW
_ cosomig e ] im0 .
ContaCt COIumn - SeIeCt a na me In Available Beds: # of Staffed & Available Beds
the dropdown menu if bed count 2 e v
number came from a specific staff Neonsa U U, i E
member (optional) o T eon :
SNF Placement
COVID Positive Patients Awaiting SMF-Placemean t 0 (max 99) oW

CI i C k Save AI I Patients Awaiting SHF-Placemen t 13 (max 99) . ‘ OF SAW
E Save All |E| Back




LEMSIS > Resource Bridge >

Status Change Reasons Defined

STATUS REASON OPTIONS Definition
HOSPITAL OPEN Open — No resource issues
ED IMPACT STATUS Normal/Moderate/Highly Please see Instructions for Updating ED Impact Score in Resource Bridge
Facility Emergency Includes flooding, electrical issues, generator down
INTERNAL DISASTER . . . .
Safety/Security Emergency Security related issue-Hospital on lock down
Open Open
CT SCANNER Down-Scheduled Down for scheduled maintenance

Down Unexpected Issue with CT Scanner that was not planned
Closed Construction/Security related issues

HELIPAD
Open Open
Yes Open

L&D/OB No L&D/OB No L&D/OB services available
Full L&D/OB L&D/OB full, no beds available
Open Open

MRI SCANNER Down-Scheduled Down for scheduled maintenance

Down Unexpected Issue with MRI Scanner that was not planned
Open Open

STROKE Diversion-CT Down CT scanner down either scheduled or unexpected
Diversion-Specialty No neurosurgeon/neurologist available or neurointervention available
Open Open

STEMI Diversion-Emergency Emergency PCI patient currently in Cath Lab

Diversion-Non Emergency Non-emergency PCl patient currently in Cath Lab
Diversion-Specialty Cath lab not available, Cath lab full, no interventional cardiologist available
Open Open
Diversion-OR Full OR Full
Diversion-Resus Full Resus Full
Diversion-Other Anything not included in list

TRAUMA Diversion-CT Down or Busy CT Down or currently occupied by another patient
Diversion-Internal Diversion related to internal disaster at hospital
Diversion-Staff No trauma support staff available (ICU staffing, OR staffing)
Diversion-ICU Full No Trauma ICU beds available
Diversion-Specialty Diversion related no trauma surgeon or trauma nurses availability

% =
¥y meDicA



LEMSIS > Resource Bridge

Resource Bridge > Alert Manager Tab




LEMSIS > Resource Bridge >

Alert Manager Acknowledgement

Alert > Pop Up Window
With Resource Status changes an Alert window appears
To acknowledge Alert enter Resource Bridge User id and Password
Select Acknowledge button to automatically close window

& san Diego Resource Bridge » Alert Dashboard - Googl... — O X

2% cosd.imagetrendresourcebridge.com/alert/dashboard/defaul... Q

Alert Dashboard

3 HOSPITAL ALERT

HOSPITAL  AMBULANCE DROP OFF

HOSPITAL - AMBULANGE DROP OFF- USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF
THE SRS BUILDING

Issued On: 07/25/2024 at 11:09
Issued BY:  name @

B Alert Report

n Acknowledge




LEMSIS > Resource Bridge >Alert Manager Tab

Alert Manager > Issued tab
List of existing alerts will appear on this tab

To create a new alert — click the Create New Alert button
|MA_GE_TBEND

RESOURCE BRIDGE

My Agency Availability Status  Alert Manager Hospital Hub Reports




LEMSIS > Resource Bridge > Alert Manager Tab > Issued Tab

Alert Manager > Issued tab > Create
New Alert screen
Enter appropriate fields

Click Send button at the bottom of
the page

Hospital Availability Status ~ Alert Manager  Patient Tracking Command Center Hospital Hub  Reports  Document Hub  More

Issued Schedule | Templates

Create Alert

AlertType [ Templates | aject Type / Templates - v

System Wide Event | - Sysiem \Wide Event- /| Edit System Viide Events
status. @aciive
Command Center Room  Ugon saving this alerl, 2 Command Center room uil be creatediupdated
MCl Yes Mo
Automatically complete after minutes N\
This slert wil sutomtically complete after the duration sef above. A value of O will kesp the slert sctive indefinitsly

Created By FaciityAdmin, Test -

Description

*Short Description
This text will go fo the banner, pagers, email, SMS, text-to-speech alerts, and the alert report. There is a limit of 140 characters.

Full Description .. 1t wil o to-email and the et report only. Thers is a i of 8000 characters.

RichText () Yes @ No

Description

Aftach File

|\

Files | | Add File

Incident Location

city
State | California AV
Zip
“Latitude Degree [ Lookup Latitude and Longitude from Address
*Longitude Degree [ Lockup Latitude and Longitude from Map

“Latitude and Longitude are required for the msp to be displayed

Alert Recipients {Agencies)

Add Agency(s)

Alert Recipients (Roles)

[ Add Rolets)

Alert Recipients (Users)

Add User(s)

Back | | [ Send

Ly —
’VCVMED\(:#\-



LEMSIS > Resource Bridge >Alert Manager Tab >

Scheduled Tab

Alert Manager > Scheduled tab
Allows user to schedule alerts for specific dates/times

|MAGETJ?END

RESOURCE BRIDGE




LEMSIS > Resource Bridge > Alert Manager Tab >

Templates Tab

Alert Manager > Templates tab
Allows user to create and save templates for repeat alerts

|MAGETJ?END

RESOURCE BRIDGE




LEMSIS > Resource Bridge

Resource Bridge > Hospital Hub Tab

Allows hospital staff access to field PCR

Streamlines communication between field and hospitals
Allows hospital staff to manage anticipated patient arrival
Section for hospital staff to enter Outcome data for patients




LEMSIS > Resource Bridge > Hospital Hub

Important Note:
Information in this section is relevant for ED use at
the Receiving Hospital

(Base Hospital Radio Room use of Hospital Hub is in the MICN training)




LEMSIS > Resource Bridge > Hospital Hub

Click on Hospital Hub Tab

% HOSPITAL ALERT - SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF

I MAG E TREND SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.

RESOURCE BRIDGE

Issued: 07/25/2024 at 11:09 by Marla Healy @

= Hospital Name Alert Manager Patient Tracking Command Cente Hospital Hub

Home

Docu

t Hub  More.

Widget Preferences

B Alerts B Alerts in the past 24 hours B Bed Information

A There were no alerts in the past 24 hours.
HOSPITAL ALERT
SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF

Bed Type ‘ Bed Count
SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700 EOC Active: O Yes @ No ED Boarding: # Pts Waiting for In-Patient Beds
USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.
(& ED Boarding - Behavioral Health
B Clock 5
Issued On: 07/25/2024 at 11:09 Last Updated: 01/26/21 03:00 PM
Issued By: Marla Healy @ (2 ED Boarding - ICU 3
. Frid ay Last Updated: 01/26/21 03:00 PM
B Alert Report JU| 26th 2024 (£ ED Boarding - Med-Surg 3
[ Acknowledge y ’ Last Updated: 01/26/21 03:00 PM
1 1 '02'06 AM (¢ ED Boarding - Tele .
| LestUpdete 012621 0300
Bed Type | onr | 2amr | 720r @ Adult cCU/IcU :
Last Updated: 01/26/21 03:00 PM
ED Boarding: # Pts Waiting for In-Patient Beds 7 Bishav‘i’;; T .
(&' ED Boarding - Behavioral Health Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (& Burn 5
(£ ED Boarding - ICU Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (@ Isolation (Non-Negative Pressure)
(3'ED Boarding - Med-Surg Last Updated: 01/26/21 03:00 PM !
Last Updated: Wednesday 06/21/2017 09:59 AM (@ Labor & D ‘_' )
(£ ED Boarding - Tele abor elivery 5
Last Updated: Wednesday 06/21/2017 09:59 AM Last Updated: 01/26/21 03:00 PM
(& Med-Surg 0
Available Beds: # of Staffed & Available Beds Last Updated: 01/26/21 03:00 PM
[ R (&' Negative Pressure .




LEMSIS > Resource Bridge >Hospital Hub

Initial View of Hospital Hub Tab

*ImageTrend', Inc

View | 5.4.2 Overview

Records: 100 ‘W

. ) Date Pl Arrival Incident Response Transfer Chief
Service Print Entered lcon Date ~ DOB PCR Number Number Number Gender Count Complaint Attachments Age Re
Sales 09/12/2018 09/12/2018
! 19/ ’
Team & 05:54 @] 06:17 101911992  da9%f721d047545dd9303b6ede51688 472009  2018.472009 Male 0 } 25 |
Jedi 09/12/2018 09/12/2018
Fire 04:54 |ﬂ| 05:20 03/24/1922  b3312650eeec4829a40e9c9e602add... 471990  2018-471990 Male 0 Q
Rescue
Jedi 09/12/2018 09/12/2018
ire afalc ale
Fi 03:54 o 12/02/1920  0318d7114ch742d29a7a0cff529054 471948  2018.471948 Mal 0
Rescue
Sales, I I
Team 09';132.1;‘[‘}18 8 09{::\_"3?18 08/26/1943  fcc1d8f6e6644736aff7521964c695... 471946  2018.471946 Male 0 }
Sales 112/201 121201
e €0 AT B 22T 07062000 57302793513ddcedoct0c36ae0e38a.. 471922 2018471922  Female 0 ¥
Sales
T ! & 09:::;22213 |ﬂ| ogﬂ:;igw 02/26/1930  4638e130265b4d5f9180be98ed6b38... 471925  2018.471925 Male 0 Q 88 |
eam : :




LEMSIS > Resource Bridge > Hospital Hub >

Toolbar and Buttons

Action Bar:

Print: Select an incident and click Print to the incident report PDF.
View: Select an incident and click View to view the incident report.

Attach: Select an incident and click Attach to view the incident's
attachments.

Outcome: Select an incident and click Outcome to enter the
incident's outcome data.

Related: Select an incident and click Related to view incidents
related to the selected incident.

Logs: Click Logs to view an audit report of the incident.




LEMSIS > Resource Bridge > Hospital Hub >

Search

Search >

From dropdown menus select criteria for PCR search

Click arrow down button

" *ImageTrend', Inc View | Alert Incoming View e 9 Records: 412 v
Ez::::)laint Service Print Outcome E:EZred ITon g;‘:al v DOB PCR Number "’/Irﬁcident Number
*ImageTrend
Chest 10/03/2018 g
Pain Service M toos018 § o713 9812811960 seasiinq778426592d2aa658ff05... 20181003911
o
Headineck — EMSFie D @y (09182018 o 10022018 6b148004a03247d383a3dc6e8c10af...  IN201
laceration Agency 14:14 13:16
. *ImageTrend
Cardiac o e - 10/02/2018

A NN INA Q

Search Results >

Return to Search result screen to view list of PCRs that meet criteria

-Primary Impression- Z 04/04/2016

mm/dd/yyyy

mm/dd/yyyy




LEMSIS > Resource Bridge > Hospital Hub >

Incoming

Incoming View >

Turns blue when selected
Line list of Incoming (real-time) PCRs
Select Print icon to view and print in .pdf format

View | Incoming No Alerts «

*Image Trend
g 10/02/2018 ' 100212018 9ec341d498d1469e8ac3a21e5b2a52... 20181002910 ~ 20181002910

Service 08:43
EMS/Fire 0912712018 10/01/2018 IN20180927- RN-20180927-
Anency 10:57 ? 13:11 S P T ~ 5999

Service it SPrvEie Vs - PCR Number Incident Number Related st Attac 1mei
r Number
| — - | - System Views -
*Image Tren e -
s::ﬁc, "] Medical Record Team  FEINA  460df00bd778426502d2aa650ff05.. 20181003911 % 20181003911 }
- Built-In - kn \
Incoming

% =
¥y meDicA



LEMSIS > Resource Bridge > Hospital Hub > Print

Print Button >

Select PCR or multiple PCRs from line listing
Click the Print button to view and print in .pdf format
Note — if multiple PCRs are selected they will appear in

one pdf
e - Pl Arival Date  pep Number Incident Number Related = eSPOnse Attachme!
Entered Icon v Number
*Image Trend 10/03/2018
10/03/2018 ' o713 260 00LATTBA2650 2020265005 _. 20181003911 -~ 20181003911 %

'";:E:i::"d 10/02/2018 T 1%23213 9ec341d498d1469e8ac3a21e5b2a52... 20181002910 -~ 20181002910

EMS/Fire 09/27/12018 ? 10/01/2018 IN20180927- - RN-20180927-

e57e08d5afa349d88c367821b65c97

Anencv 10:57 13:1 4469571 JV

5999




LEMSIS > Resource Bridge > Hospital Hub >

PCRP

rint Example

PDF Selector

P

Default
PDF

A

PDF

1) PATIENT CARE REPORT (Default) | Unified PDF

9) PATIENT CARE REPORT - PDF | Unified PDF

Patient Name: smith, Beelzebub

County of San Diego
CoSD LEMSIS Full PCR Report
Fyore Madeal Sarvcs
Incident #: 666 PCR d7021c18040942BabbchBeed0fc5275d Unit Notified 03/15/2017 # of Pts at Scene: Single
3 Date/Time: 16:30:19
EMS Agency Name: TEST- Call Sign: 109 Vehicle Number: 103
ImageTrend
Crew Members
Crew Member ID Crew Member Level Crew Member Response Role
ES21111 Paramedic Other Patient Caregiver-Transport
stepanski EMT-Basie (use For Paramedic Intern) Driver/Pilot-Response, Driver/Pilot-Transpart
Incident Location
Incident Location Public
Type: Building

Incident Address: 3770 Candida
City of San Diego, CA 52126

Type of Service 511 Level of Care of This ALS- Primary Role of the ALS Ground
Requested: Response Unit: Paramedic Unit: Transport
ne)
Response Mode to Emergent Downgraded to Non-Emergent Additional Response Mot Recorded
Seene: Mode Descriptars:
Ml
Mass Casualty No
Incident:

Fatient Travel Information

PATIENT INFORMATION

Pt Name: smith, Beelzebub Age: 51Years D.0.B.: 1/1/1966
Gender: Male Race: Other Race
Weight: 4536kg

Pt Residesin Resident Within EMS Service Area
Service Area;

MEDICAL HISTORY

Medication Allergies
Medication Allergies Medication Allergy Comments
N/A, Not Listed (Use Other Field)

Environment/Other Allergies
Environmental/Other Allergies Environment Allergy Comments

MKA - No Known Allergies

Medical History: Abuse - Alcohol Dependence, Abuse - Cocaine, Abuse - Inhalant, Abuse - Nicotine Dependence, Abuse - Opiod Abuse, Abuse -
Opiod Dy dence (In Remission), Abuse = Opiod Dy fence w/intoxication, Abuse « Sedative, Hypnotic, Anxiolytic, Behavior «
ADHD, Behavior - Bipolar Disorder, Behavior - Borderline Personality, Behavior - Major Depression, Behavior - Manic Episodes,
Behavior - Narcisstic Personality, Behavior - Other Personality Disorder, Behavior - Paranoid Personality




LEMSIS > Resource Bridge > Hospital Hub >

Attachments

Attachments Button > D e
_ [y

Select PCR from line 3
||St|ng ‘m: j{::l;;fg:mizuam eeeee id

A list of attachments to
open will appear




LEMSIS > Resource Bridge > Hospital Hub >

Outcome

Enter Outcome Data for

Outcome Button e
- Emergency Department Disposition -
Hospital Disposition (eOutcome.02)

- Hosgpital Disposition -

Patient Registry 1D {eQutcome.04)

Select PCR from line listing

Currently Required”
Outcome fields to
documented: R

Total ICU Length of Stay (Days

Patient Care Regisiry (eOther.02)

Total Ventilator Days (eOutcome.15)
Total Ventilator Days

Date/Time of Hospital Admission (eOutcome.11)

Emergency Department - O

Date/Time of Hospital Discharge (eOutcome.16)

Diagnosis et —— PForma i (24-Hour Formet
Emergency Department
Disposition

Hospital Disposition

* These requirements may change in the future




LEMSIS > Resource Bridge

Resource Bridge > Reports Tab




LEMSIS > Resource Bridge > Reports Tab

Click on Reports Tab

% HOSPITAL ALERT - SHARP MARY BIRCH & REHAB AMBULANCE DROP OFF

I MAG E TREND SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700. USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.

Al e LR U Issued: 07/25/2024 at 11:09 by Marla Healy @

= Hospital Name Alert Manager Patient Tracking Command Cente Hospital Hub

More »

Home

Widget Preferences

B Alerts B Alerts in the past 24 hours B Bed Information
A There were no alerts in the past 24 hours.
HOSPITAL ALERT

Bed Type Bed Count
SHARP MARY BIRCH & REHAB: AMBULANCE DROP OFF: USE ORIGINAL DROP OFF AREAS BEGINNING 7/30 AT 0700 EOC Active: O Yes @ No ED Boarding: # Pts Waiting for In-Patient Beds
USE USE THE DRIVEWAY IMMEDIATELY NORTH OF THE SRS BUILDING.
(& ED Boarding - Behavioral Health

B Clock 5
Issued On: 07/25/2024 at 11:09 Last Updated: 01/26/21 03:00 PM
Issued By: Marla Healy @ (2 ED Boarding - ICU 3

Frid ay Last Updated: 01/26/21 03:00 PM

B Alert Report

n ronostde July 26th, 2024 (£ ED Boarding - Med-Surg 3

Last Updated: 01/26/21 03:00 PM

. . (¢ ED Boarding - Tele
11:02:06 AM -
- Lot Uttt 012821 50

Available Beds: # of Staffed & Available Beds

Bed Type | onr | 2amr | 720r @ Adult cCU/IcU :
Last Updated: 01/26/21 03:00 PM
ED Boarding: # Pts Waiting for In-Patient Beds 7 Bishav‘i’;; T
7
(2 ED Boarding - Behavioral Health Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM (& Burn 5
(& ED Boarding - ICU Last Updated: 01/26/21 03:00 PM
Last Updated: Wednesday 06/21/2017 09:59 AM I Ds:zfar Can-ilsniie Freraa
(3'ED Boarding - Med-Surg Last Updated: 01/26/21 03:00 PM !
Last Updated: Wednesday 06/21/2017 09:59 AM (@ Labor & D ‘_' )
(£ ED Boarding - Tele abor elivery 5
Last Updated: Wednesday 06/21/2017 09:59 AM Last Updated: 01/26/21 03:00 PM
(& Med-Surg 0
Available Beds: # of Staffed & Available Beds

Last Updated: 01/26/21 03:00 PM
(& Negative Pressure

[ R




LEMSIS > Resource Bridge > Reports Tab

Reports Button

Only shared reports will populate the menu options on the left side of the screen
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