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P-405 Communications Failure Report 

 
DATE NAME PUBLIC COMMENT 

 

2/4/2024 Christopher Kahn 

" This is a significant improvement over the prior form. Thank you. While not a 
top priority, please consider providing an API to the online form that would 
allow submission directly from the ePCR as it is being completed. This would 

improve compliance with form submission. Also, please modify the first 
sentence under “Communication Information” to read, “What was your 

approximate location when you first attempted to make contact?” As multiple 
contact attempts are required, there will be multiple locations involved, but 

requiring an EMS provider to remember each specific location and report each 
one accurately will degrade form submission compliance. " 
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P-405A Communications Failure Report 

 
DATE NAME PUBLIC COMMENT 

 

12/19/2023 Don Sullivan  if the agency is on LEMSIS there is no need for 405A form to be filled 
out. PCR is available for to both Base and Receiving ED.  

 

12/19/2023 Andrew Pederson 

Drafting an extra form and requiring crews to document communication 
failure via this form is an unnecessary step and will likely get poor 
compliance from already overworked overstressed personnel. The 

EPCRs are already accessible to the county and comms failure can be 
tracked from there by adding or utilizing a few click options on the 

chart. Additionally, submitting electronically seems like vague 
instructions and burdens the crews with the additional task.  

 

12/20/2023 Christopher Kahn 

This is a significant improvement over the prior form. Thank you. 
However, it seems mostly duplicative to the existing ePCR requirements. 
Would it be possible to only require separate submission of information 

not already included in the ePCR, then attach/submit the ePCR? 
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