
County of San Diego Health and Human Services Agency – Behavioral Health Services 

1 Prepared By: (DH) 

 

 

 

CULTURAL COMPETENCE RESOURCE TEAM 
SUMMARY NOTES 

October 6, 2023 | 10:00 AM – 11:30 AM| Zoom 
 

In Attendance: Robert Cook (Heartland House), Valerie Prado (BHS-HCO), Celeste Hunter (UCSD-CASRC), 
Spshelle Rutledge (JFS), Shiva James (CCA), Edith Mohler (BHS-HCO), Rosana Lozado (Harmonium), Shellie 
Bowman (Interfaith), Rick Heller (UCSD), Wanjiru Golly (CCA), Shadi Haddad (SYH), Paige Milewski 
(UCSD),Linda Puebla (CHIP), Carmen Pat (UPAC), Melissa Penaflor (NAMI), Sten Walker (NAMI), Piedad 
Garcia (BHS), Natanya Glezer (BHS), Charity White-Voth (BHS), Liz Miles (BHS),  Lily Payton (BHS), Angela 
Solom (BHS), Noelita Robeniol (BHS), Topacio Nguyen (BHS), Cynthia Robles (BHS), Dawn Hull (BHS) 

 

AGENDA ITEM SUMMARY ACTION 

I. Welcome and Introductions • Meeting called to order at 10:00 AM by 
Natanya Glezer. 

 

II. Review of August 2023 Summary Notes • No edits made.  

III. Public Input • Shelly Bowman introduced herself from 
Interfaith. Rosa Ana stated that she shared 
her responses to the presentation that Dr. 
Esposito shared at last month’s CCRT 
meeting and asked Charity if the Resource 
Team would be interested in hearing her 
responses. 

  

IV. Cultural and Linguistic Competence Policy     

      Assessment (CLCPA) 

(Liz Miles) 

• Presented on the CLCPA  that was later 
sent out to CCRT with link to Reports. 

 

V. Chair’s Report (Piedad Garcia) 
• CARE Program 
• Added Contracts 

 

• CARE Program – Process Described by 
Charity. 1 of 7 Cohorts to do this. LA to 
come onboard In December. Keeping an 
eye on any disproportionate trends in 
respect to race and ethnicity, and evaluate 
data on an ongoing basis to trend 
disproportionality. Rosa Ana added that 
she would like to help to advocate for this 
and add as an item moving forward. Also 
asked how this could be formalized as a 
collective voice. 

• ACT to address influx of potential 
applicants that don’t meet CARE criteria. 

• The County is always looking to add 
contracts to underserved communities and 
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recently supported the implementation of 
the Viejas Tribal MAT clinic services that 
just opened in El Cajon at the old Kaiser 
Building. 

VI. Action Items 
• Interdisciplinary Collaboration and 

Cultural Transformation Model 
(ICCTM) – Sustainability (Liz Miles) 

• • CLAS Standard Training Support 
Update (Liz Miles) 

• Liz discussed during presentation  

I. VII. FY 23-24 Discussion  

• Presentations/Speakers 

• Focused areas  

• In-Person Quarterly Meetings 

• Discussed future speakers and directed to 
email with any suggestions. 

• Still working on Focus areas per Natanya. 
• Considering sending out an anonymous 

survey to find out percentage of those who 
would like to transition to in-person, 
continue with virtual or a hybrid of both. 

 
  

VIII. Informational Items 
 

•  CCRT Committees:  
 Education & Training/Update on 

Annual Goals (Natanya Glezer)  
 Children’s Update (Edith Mohler)  
 Cultural Competency Academy 

(CCA) - Academy for Professional 
Excellence (Shiva James)  

 

• Natanya reported that during the E & T 
subcommittee meeting the group 
discussed potential training topics for the 
CCA and potential areas of focus for FY 
2023-24. 

• Edith was experiencing technical difficulties 
and submitted via email for her CYF SOC 
updates to Charity: 
News from the Children’s Bureau – US 
Dept. of HHS - In recognition of Hispanic 
Heritage Month, attachment of Fact Sheet 
offering guidance for Immigrants and the 
Refugee family Community in parenting in 
a new country. (ENG/SPAN) 

• Shiva gave update regarding CCA stating 
there were 2 options to choose from: 
 
Option A)  
2 African-American/historical trauma 
trainings (each offering is open up to 36 
people) 
2 Latino Trainings (each offering is open to 
up to 36 people) 
 
Option B) 
2 African-American/historical trauma 
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trainings (each offering is open up to 36 
people) 
1 Latino Training ( open to up to 36 people) 
1 LGBTQIA+ Training (open to up to 36 
people) Need by COB Monday (10/9/23) 

IX. Announcements There were no announcements to report. Group 
took the time to review Rosa Ana’s responses to 
the Behavioral Health Services – Population Health 
Unit – CCRT Presentation from last month’s 
presentation by Dr. Esposito, with regards to 
Community Determinates and the language used to 
describe them: 

• Ex.: Drivers vs. Barriers, and how to make 
sure the description is not being watered-
down by-word usage, 

• Programs and Policies, what is missing 
from this is: “What is the Practice?” Day to 
Day interactions, building trust, etc., 

• Helps to be consistent with language, 
• Trauma, Systemic Racism, always need to 

be taken into consideration when rating 
impact, 

• Need to integrate physical health with 
mental health statistics. 

 

 

NEXT MEETING: N o v e m b e r  3 , 2023 | 10:00 AM – 11:30 AM| Zoom 

 

 

Presentations 

USCD Community Experience Partnership – November - Confirmed 

Cultural Competence Substance Use Legal Entity Plan Review - TBD 

Care Court (Charity) - TBD 

 

FY 2023-2024 Goals – Currently Under Review 


