
County of San Diego Health and Human Services Agency – Behavioral Health Services 

1 Prepared By: (DH) 

 

 

 

CULTURAL COMPETENCE RESOURCE TEAM 
SUMMARY NOTES 

November 3, 2023 | 10:00 AM – 11:30 AM| Zoom 
 

In Attendance: Robert Cook (Heartland House), Shiva James (CCA), Wanjiru Golly (CCA), Linda Puebla (CHIP), 
Lia De Blasio (CHIP), Ti’Fani Law (CHIP), Spshelle Rutledge (JFS), Melissa Penaflor (NAMI), Sten Walker 
(NAMI), Faeth Jackson (NAMISD), Kacie Rodvill (NAMISD), Shellie Bowman (Recovery & Wellness), Juan 
Camarena (SDSU),  Shadi Haddad (SYH), Amy Chadwick (UCSD), Kate McDonald (UCSD),  Gabriela Romero 
(UCSD), Katie Wan (UCSD), Celeste Hunter (UCSD),  Piedad Garcia (BHS), Natanya Glezer (BHS), Charity 
White-Voth (BHS), Liz Miles (BHS); Angela Solom; Edith Mohler (BHS); Cynthia Robles (BHS), Dawn Hull (BHS) 

 

AGENDA ITEM SUMMARY ACTION 

I. Welcome and Introductions • Meeting called to order at 10:00 AM by 
Natanya Glezer. 

 

II. Review of October 2023 Summary Notes • Directed to correct the acronym CLPA to be 
CLCPA for Cultural and Linguistic 
Competence Policy Assessment by Liz 
Miles. 

 

III. Chair’s Report (Piedad Garcia) 

• BHS Updates 

 

• Piedad reported on the initiatives coming 
to San Diego from California legislature: 

o CalAIM Payment Reform –  
 Includes BHS services and 

will be implemented in a 
staggered approach. 

 Substance Use Residential 
Treatment Programs 

 Billing Medi-Cal for the 
Mobile Crisis Response 
Reform 

 ACT level programs  
 Outpatient Treatment 

services  
o Behavioral Health Services Act 

(BHSA) 
 Transitioning from Mental 

Health Services Act to the 
Behavioral Health Services 
Act 

 Backed by Governor & 
State Legislature 

 Funding for MH & SU 
 Housing funding allocation 
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for Behavioral Health 
Clients and to include 
unhoused Substance Use 
clients 

o Lanterman – Petris – Short (LPS) 
Act Reform (SB43) 
 Transforming 

Conservatorship across the 
state 

• Charity then reported on updates that the 
CARE Act was experiencing:  

o There have been 15 new petitions 
in the past 2 weeks. 

o 50% are unhoused. 
o Most are reported by family 

members. 
o Cal HHS will be visiting San Diego 

on the 16th & 17th of November 

IV. UCSD Community Experience Partnership 

Kate McDonald, DrPH, CASRC Senior 
Researcher 

  

• UCSD gave a presentation on a new tool 
they are developing about areas of 
underserved communities. 

 

V. Public Input • No Public Input Reported.  

VI. Action Items 
• In-Person Quarterly Meetings – 

Researching Digital Survey Options 
 

•   

VII. FY 23-24 Discussion 

• Presentations/Speakers 

• Focused areas  

•   

VIII. Informational Items 
• CCRT Committees:  
 Education & Training/Update on 

Annual Goals (Natanya Glezer)  
 Children’s Update (Edith Mohler)  
 Cultural Competency Academy 

(CCA) - Academy for Professional 
Excellence (Shiva James)  

 

• Natanya reported that they met last week 
and spoke about how to bolster interest in 
people signing up there will be a meeting in 
a couple weeks that Natanya is happy to 
sign anyone up for. 

• Edith shared Native American Heritage 
month and that she will pass on some 
training information to be shared with the 
group. 

• Shiva reported how the Academy is 
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transitioning to their new name: The 
Cultural Responsiveness Academy (CRA). 
The CRA will be offering new trainings soon 
so be on the lookout for flyers will be 
disseminated on those soon. 

IX. Announcements • Ti’Fani offered a standing QPR on the 17th 
of this month offering training on 
prevention and receive a certificate once 
completed. (1 ½ hr. class) 

• Melissa offered NAMI San Diego Crisis 
Response Training on Wednesday 11/8 
from 2-4pm or 11/29 from 2-4pm. 

 

NEXT MEETING: D e c e m b e r  1 , 2023 | 10:00 AM – 11:30 AM| Zoom 

 

 

Presentations 

Care Court (Charity) – 12/01/23 

 

FY 2023-2024 Goals – Currently Under Review 


