COUNTY OF SAN DIEGO

Vi ¥H

HEALTH AND HUMAN SERVICES AGENCY

CULTURAL COMPETENCE RESOURCE TEAM SUMMARY NOTES
February 3 2023 [ 10:00 AM —11:30 AM| Zoom

In Attendance: Sahra Abdi (UWEA), Donovan Ackley Ill (RIHS), Elisa Barnett (AA), Vivien Bernardo (HHSA-ESP), Elizabeth Bustos (HHSA-
ESP),Juan Camarena (SDSU), Robert Cook (ADSPA), Andrea Duron (BHS-AOA), Piedad Garcia (BHS-AOA), Gabe Gutierrez (HHSA-ESP),
Shadi Haddad (CMSS), Bret Hall (CHIP), Rick Heller (UCSD), Celeste Hunter (CASRC), Faeth Jackson (NAMI), Francisca Martinez (BHS-
AOA),Pamela Meza (BHS-MSW), Liz Miles (BHS-PH), Danyte Mockus-Valenzuela (BHS-PSS), Edith Mohler (CYF), Topacio Nguyen (BHS-
AOA), Carmen Pat (UPAC), Melissa Penaflor (NAMI), Valerie Prado (BHS-HCO), Noelita Robeniol (BHS-AOA), Nancy Rodriguez (BHS-CM),
Kacie Rodvill (NAMI), Angela Solom (BHS), Maria Temporal (SDPL), Charity White-Voth (BHS-AOA).

AGENDA ITEM SUMMARY ACTION

I. Welcome and Introductions e Meeting called to order at 10:03 AM by Charity White-Voth.

Il. Review of January 2023 Summary e No edits made.

Notes
IIl. HHSA Diversity and Inclusion Language Equity in Practice: The Translation, Language, Culture
Presentation (Elizabeth Bustos) Connection Story Presentation
e See PowerPoint attached.
IV. Public Input e No publicinput
V. Chair’s Report e Discussed new TAY Substance Use program — TAY
(Charity White-Voth & Piedad Garcia) Substance Use Residential program. New contractor is ECS
e  MCRT Tribal — BHS has been doing a lot of outreach and
engagement work with the tribal communities over the
past year to build relationships and present on MCRT
opportunities.

v' BHS is exploring Innovation funding for a Tribal MCRT
that is a culturally responsive and specific to the tribal
communities.

v" BHS will meet with the Oversight and Accountability
Commission in the next couple of weeks to obtain
more concrete details about how to move forward.

VI. Action Items Healthcare Disparities Discussion Update
e Healthcare Disparities Discussion | e No additional update.
Update (Piedad Garcia) Interdisciplinary Collaboration and Cultural Transformation
e Interdisciplinary Collaboration and|Model (ICCTM)
Cultural Transformation Model e Session 4 was discussed on CLAS.
(ICCTM) (Liz Miles) v" Resource checklist distributed on 2/3.

e Session 5 was discussed on Trauma in the Trenches.
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AGENDA ITEM

e  The Community Experience
Dashboard (Liz Miles)

VIIl. Discuss FY 22-23
Presentations/Speakers

VIll. Informational Items

e  MHSA Update (Danyte Mockus-
Valenzuela)

e CCRT Committees

v" Education & Training/Update on
Annual Goals (Charity White-Voth)
v' Children’s Update (Edith Mohler)

v" Cultural Competency Academy
(CCA) — Academy for
Professional Excellence Update
(Shiva James)

COUNTY OF SAN DIEGO
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SUMMARY ACTION

The Community Experience Dashboard
e No additional updates.
e  PHis currently developing a services planning tool — A tool
for staff to search where the need in the community is.

Action Iltem

Dr. Garcia to contact:
- The Office of Equity and
Racial Justice — Andrew
Strong, Director
- The Office of Immigrant
and Refugee Affairs —
Lucero Chavez Basilio,
Director

MHSA Update
e MHSA held a presentation at the last Behavioral Health
Advisory Board on their Community Experience
Partnerships and Community engagement.
v" Website will be updated and there’ll be public notice.
Education & Training/Update on Annual Goals
e Workgroup meeting was canceled last month with the
purpose of the workgroup to review the cultural
competency plans.
Children’s Update
e Surgeon General says 13 is “too early” to join social media:
Surgeon General says 13 is 'too early' to join social media |
CNN
e The CYF Council will dedicated to the mid-year updates
from Sector and Committees. CCRT is included in the
updates.
e  Third Annual Birth of Brilliance Conference (Virtual) on
February 23, 2023 (flyer attached)
v" In-person Cultural Fair on February 24, 2023
v' Registration at: www.BirthofBrilliance.com
e 8™ Annual Critical Issues in Child and Adolescent Mental
Health (CICAMH) Conference: Building Resilience Through
Family Engagement (Hybrid) on April 21, 2023 (flyer
attached)
v' Register at: https://app.ce-go.com/CICAMH2023
v' Please send questions to:
CICAMHCONFERENCE@GMAIL.COM

Cultural Competency Academy (CCA) — Academy for Professional
Excellence Update
e No updates.
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AGENDA ITEM SUMMARY ACTION

IX. Announcements e Brett Hall provided announcement for upcoming SPC
Community Forum on Tuesday, 2/7 from 5:30pm-7:00pm at
Marina Village Conference Center.
» Link to register: https://spap2023spc.eventbrite.com

NEXT MEETING: March 3, 2023 | 10:00 AM -11:30 AM| Zoom

Presentations

MCRT Presentation — (TBD)
Population Health - Dr. Esposito (TBD)
Fentanyl Campaign - Danyte and/or Dr. Esposito (TBD)
Behavioral Health Equity Index — UCSD (TBD)

FY 2022-2023 Goals

1. Implementation of Cultural Competence (CC) Plan
a. Review of 3 LE’s practices in implementing CLAS Standards in their programs (2 times/year)
o Request CC plans from representative sample of LE including MH, SU, and different size LE
o E&T workgroup to complete reviews of CC plans and provide overall feedback to CCRT
= Including strengths and areas that need further development
= Review/compare available data to determine how LE’s are meeting needs of community with respect to CC Plan
BHS to make recommendations for LE

o

Approximate Timeline:

O

=  Request CC plans in November 2022, review December 2022/January 2023, and present findings in February
2023; Request CC plans in March 2023, review April/May 2023, and present findings in June 2023
o Provide input and feedback to BHS, including COR and QA, as well as Summary of Findings to Executive team (one pager)
following each administration/review

2. Health Care Disparities
a. Community Experience Partnership
o  CCRT participation in community engagement focus groups
o Participants: 1-2 members from E&T Workgroup to participate and provide updates to CCRT meeting as
needed/available
b. Behavioral Health Equity Index
o In partnership with the Data Science team, E&T workgroup will review selected dashboard metrics (including one MH
and SU) to inform membership of regional and system disparities
= Include dashboard to address intersection between law enforcement and mental health
o E&T to provide findings, including high level analysis of both strengths and areas for further development to CCRT
= January 2023 and June 2023
= Participants: E&T subcommittee
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Input and Feedback provided to BHS

3. Coordinated Efforts/Enhanced Cross Threading
a. Expanding membership of CCRT

o Initial outreach efforts to increase representation on CCRT

SuU

CYF (consider appoint BHPC/AMSA)

Consumer Advisory Council (NAMI)

Council representation

Confirm current roster and representation on CCRT

Consider other groups to outreach to as representatives on CCRT

b. Groups to Present to CCRT

D&I
Office of Equity and Racial Justice

c. Efforts to be ongoing throughout FY 22-23.
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