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 CULTURAL COMPETENCE RESOURCE TEAM SUMMARY NOTES 
April 1, 2022 | 10:00 AM – 11:30 AM| WebEx 

In Attendance: Sahra Abdi (),Robert Cook (HH), Andrea Duron (BHS-AOA), Natanya Glezer (BHS-AOA), Shadi Haddad (CMSS), Celeste 
Hunter (CASRC), Francisca Martinez (), Liz Miles (BHS-QI), Edith Mohler (CYF), Erick Mora (CASRC), Topacio Nguyen (BHS-AOA), Carmen 
Pat (UPAC), Melissa Penaflor (), Kimberly Pettiford (BHS-PCE), Ezra Ramirez (BHS-QI), Adam Renteria (RIHS), Claire Riley (BHS-AOA), 
James Rucker (RII), Jennifer Rusit (BHS-CDO), Mercedes Webber (RII), Charity White-Voth (BHS-AOA). 

AGENDA ITEM SUMMARY ACTION 

I. Welcome and Introductions  • Meeting called to order at 10:00 AM by Charity White-Voth.  

II. Review of March 2022 Summary 
Notes 

• No edits made.   

III. Public Input 
 

• Public input provided by Mercedes Webber.   

IV. Chair’s Report  
(Charity White-Voth on behalf of 
Dr. Piedad Garcia) 

Director’s update 
• Dr. Piedad Garcia has been part of 4 planning meetings 

regarding Afghan arrivals. Recommendation letters are being 
prepared.  

• Recommendations are anchored in: 
 Prevention and early intervention strategies, 
 changing the nomenclature of mental illness to emotional 

wellness and self-care,  
 having educational strategies around self-care and 

wellness for individuals and families and for children and 
youth from the Afghan community.  

• Requesting additional feedback regarding recommendations. 
• Dr. Piedad Garcia is the Ethnic Services manager for the 

County. 
• There was a 3-Day Ethnic Services Managers Training: 

 1st Presenter was Dr. Jonathan Martinez – He facilitated 
the workgroup for CCRT when the focus groups occurred 
and provided recommendations. 

 Dr. Martinez gave a presentation on Enhancing 
Awareness of Cultural Humility and Intersexuality.  

 Charity discussed other trainings that were offered and 
will be distributed to the group once rolled out.  

• As of March 1st, the public health hotel is no longer is accepting 
intakes. The Covid response has ended.  
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AGENDA ITEM SUMMARY ACTION 

V. Action Items (Charity White-Voth) 
• Healthcare Disparities Discussion 

Update  
• MCRT and C-HRT data 

• Presentations coming up on Harm Reduction and Population 
Health.  

• Presentations scheduled for C-HRT and Nexus.  

 

VI. Informational Items 
• MHSA Updates (Kimberly 

Pettiford) 
• QI Updates (Liz Miles) 
• CCRT Committees 
 Education & Training (Charity 

White-Voth/Natanya Glezer) 
 Children’s Update (Edith 

Mohler) 
 RIHS Cultural Competency 

Academy (CCA) (Adam 
Renteria) 

MHSA Update 
• Continue to wait on approval on contractor on-boarding for the 

Community engagement. 
• Next month is Mental Health Month.  
• If your organization has activities in observance of that month, 

please send to Kimberly.pettiford@sdcounty.ca.gov or 
Dawn.hull@sdcounty.ca.gov. 

QI Update 
• QI will no longer be providing updates during CCRT meeting.  
• QI is moving under Dr. Esposito’s team, Population Health, with 

the re-org.  
• The new data sciences team will be providing reports and data 

requests.  
• The External Quality Review happening April 26th-April 28th.  

Education &Training Update 
• Focused on the recommendations for the new Afghan arrivals.  
• New workgroup is scheduled for the 2nd Tuesday of the month 

from 9:00-10:00 am via Teams. 
• Primary goal is to look into goals and objectives.  

Children’s Update 
• The 2022 Youth Mental Health Virtual Celebration is scheduled 

for May 6, 2022, at 5 PM. The event will include an art/video 
project, and a resource fair that will begin at 4 PM. 

• Last day to submit art and videos for this year’s event is April 25, 
2022. 

• The Resource Fair point of contact is: CYFLIaison@namisd.org. 
• More information about this event can be found at: May Event 

2022 - Child, Youth, & Families Liaison (namisandiego.org). 
• The annual CYF System of Care conference is scheduled for May 

26, 2022.  
 The conference will be virtual and the theme for this year 

is:  Peers in Children, Youth and Families Services.  
 Link to Register: Peers in Children, Youth and Families 

Services Conference. 
RIHS Cultural Competency Academy (CCA) Update 
• CCA Foundational Series ended on February 8th.  
• Executive Series has their closing session on April 8th.  
• CCA Capstone and graduation is scheduled on June 9th.  
• CCA Curriculum Committee meets once a month (next meeting 

April 21st). If interested in joining, email: Sjaimes@sdsu.edu.  

 
 

mailto:Kimberly.pettiford@sdcounty.ca.gov
mailto:CYFLIaison@namisd.org
https://cyfliaison.namisandiego.org/may-event-2022/
https://cyfliaison.namisandiego.org/may-event-2022/
https://theacademy.sdsu.edu/programs/rihs/cyfsoc-conference-2022/?utm_source=Gmail&utm_medium=Email+Signature&utm_campaign=CYFSOCCON2022
https://theacademy.sdsu.edu/programs/rihs/cyfsoc-conference-2022/?utm_source=Gmail&utm_medium=Email+Signature&utm_campaign=CYFSOCCON2022
mailto:Sjaimes@sdsu.edu
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Presentations 

UPAC – Health Equity and Systemic Racism Presentation – Carmen Pat (May) 
CalAIM Presentation – Tabatha (May) 

MCRT Presentation – (May/June) 
Population Health/Harm Reduction – Dr. Esposito/Liz Miles (June) 

Homeless shelter with low barrier entry; focused on harm reduction (C-HRT) – Betsy Knight 
(July/August) 

Fentanyl Campaign - Danyte and/or Dr. Esposito (TBD) 
 

FY 2021-2022 Goals 
Areas of Focus for Fiscal Year 2021-22: 
• BHS Priorities 
• Equity and Social Justice 
• Health Care Disparities 
• Annual Strategic Planning with Consultant 
• Cultural Competence Academy Trainings 
• Diversity Workforce Development 
• CCRT Membership Engagement/CCRT Membership Roles 
• Outreach to Diverse Populations (i.e., Transgender/Indigenous/Hearing Impaired communities, etc.) 
• Showcase LE on their methods for implementing CC in their systems/programs 
• Alignment with Office of Racial Equity 
 
List ways in which the CCRT aligns with the CYF System of Care Vision, Mission, Principles and Framework: 
• The CCRT serves as an advisory body to the BHS Director, the CYF Council serves in an advisory capacity to the 
BHS Director. 
• Some CCRT members are active participants of other groups of the CYF system of care, including the CYF Council; 
cultural competence is embedded in every aspect of the CYF system of care. 
• Both System of Care Vision, Mission, Principles and Framework include “Culturally Competent” language. 
 
List ways in which the CCRT complements other Council Sub-Committees efforts: 
• The CCRT provides framework to CYF Council sub-committees to facilitate that their activities align with the CYF 
System of Care/Council principles, specifically, Principle 8: Culturally competent. Each of the subcommittees/ 
groups below seek cultural competency. 

AGENDA ITEM SUMMARY ACTION 

VII. Announcements • Flyer sent regarding Enhance Human Trafficking Prevention and 
Service Coordination, scheduled for April 19th. Encourage 
everyone to attend.  

 

  

NEXT MEETING:  MAY 6, 2022 | 10:00 AM - 11:30 AM | WebEx  
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 Public Sector 
 Private Sector 
 Family/Youth Sector 
 Education Sector 
 CCRT 
 Early Childhood 
 Fee-For-Service 
 Health Plans 
 Outcomes 
 Transition Age Youth (TAY) Council 
 Training (CYF System of Care Training Academy) 
 Change Agents Developing Recovery Excellence (CADRE) 

 
 

** = Recommendations from Strategic Planning/Focus Group 


