COUNTY OF SAN DIEGO

Vi ¥H

HEALTH AND HUMAN SERVICES AGENCY

CULTURAL COMPETENCE RESOURCE TEAM SUMMARY NOTES
May 5, 2023 | 10:00 AM — 11:30 AM | Zoom

In Attendance: Alexis Anderson (CHIP), Robert Cook (ADSPA), Andrea Duron (BHS-AOA), Danielle Fettes (), Piedad Garcia (BHS-AQOA),
Natanya Glezer (BHS-AOA), Rick Heller (UCSD), Celeste Hunter (CASRC, Dr. Jessica Kattan (BHS-PH), Meshate Mengistu (UWEAST), Liz
Miles (BHS-PH), Danyte Mockus-Valenzuela (BHS-PSS), Edith Mohler (CYF), Erick Mora (), Topacio Nguyen (BHS-AOA), Melissa Penaflor
(NAMI), Linda Puebla (CHIP), Valerie Prado (BHS-HCO), Noelita Robeniol (BHS-AOA), Nancy Rodriguez (BHS-SBCM), Kacie Rodvill (NAMI),
Alfie Valdes (BHS-AOA), Sten Walker (NAMI).

AGENDA ITEM SUMMARY ACTION

I. Welcome and Introductions e Meeting called to order at 10:00 AM by Piedad Garcia.

Il. Review of April 2023 Summary Notes e No edits made.

lll. Public Input e No publicinput.
IV. Fentanyl Presentation County of San Diego Response to Fentanyl as a Public Health
(Dr. Jessica Kattan) Crisis Presentation

e See PowerPoint attached.

V. Chair’s Report (Piedad Garcia) Mobile Crisis Response Team (MCRT)
e BHS Updates e  BHS has had several out-of-county site visits and will
e Southern Region ESM continue to have additional in July.

e BHSis in the midst of evaluating the payment reform rates
for levels of service.
e  Effective July 1, all contractors in BHS will continue to
recross reimburse on their own.
v" BHS has over 274 contracts.

BHS Update
e  BHS has been in a reorganization mode and continue to
proceed.

e  BHS continue to staff to complete the reorganization.

e  3-Year MHSA Plan was presented during the BHAB meeting.
Southern Region ESM

e No update.

VI. Discuss FY 22-23 Action Item
Presentations/Speakers Dr. Garcia to contact:
- The Office of Equity
and Racial Justice —
Andrew Strong,
Director
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AGENDA ITEM

VII. Action Items
e Healthcare Disparities Discussion

Update (Piedad Garcia)

» Community Experience
Partnership

» Health Equity Index

» Interdisciplinary Collaboration
and Cultural Transformation
Model (ICCTM)

VIII. Informational Items

e  MHSA Updates (Danyte Mockus-
Valenzuela)

e CCRT Committees
v Education & Training/Update on
Annual Goals (Natanya Glezer)
v' Children’s Update (Edith Mohler)
v RIHS/Cultural Competency
Academy (CCA) - Academy for

Professional Excellence (Shiva James)

e CCRT Membership Updates
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SUMMARY

Healthcare Disparities Discussion Update
e  CEPis still moving along.
e Two components:
v" Under UCSD
v" The Behavioral Equity Index
e  Behavioral Health Equity Index presentation confirmed for
September.
Interdisciplinary Collaboration and Cultural Transformation
Model (ICCTM)
e ICCTM is another State Collaborative that is being
implemented across the counties to do with UC Davis.
e Next meeting is scheduled for Tuesday, May 9" and will be
focused on Community Engagement Models (part 1).

MHSA Updates
e  MHSA Plan Public Hearing is being held at BHAB meeting.
Education & Training/Update on Annual Goals

e  Workgroup has been reviewing the CC plans and continue to

move forward with the completion of reviews.
Children’s Update

e Surgeon General’s May 2, 2023, announcement: Social
Connection Advisory Our Epidemic of Loneliness and
Isolation. See attachments 1 and 2.

e California launched (May 4™") hate crime hotline and
website: https://www.gov.ca.gov/2023/05/04/governor-
newsom-announces-the-launch-of-ca-vs-hate-a-new-
statewide-hotline-to-report-hate-acts-in-
california/#:~:text=Californians%20can%20visit%20CAvsHate
.0rg%200r%20call%20833-8-NO-
HATE%20for,Legislature%20have%20invested%20%24110%2

Omillion%20into%20anti-hate%20programs
e Directing Change Film contest and San Diego youth
participation in Los Angeles on May 16" - See attachment 3.
e Governor Newsom issued a proclamation declaring May 1-7,
2023, as “Children’s Mental Health Awareness Week” (see
attachment 4).
e See Mental Health Resources in attachment 5.
e Mental Health & Well-Being Celebration will take place
Saturday, May 13t from 1:00-5:00 PM at Grossmont Center
— Main Courtyard. (See attachment 6.)
RIHS/Cultural Competency Academy (CCA) - Academy for
Professional Excellence
e Trans + Nonbinary eLearning is currently being wrapped up
and will be available soon.
e  FY 22-23 Capstone Graduation will take place on Thursday,
June 8.
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AGENDA ITEM SUMMARY ACTION

IX. Announcements e No announcements made.

NEXT MEETING: June 2, 2023 | 10:00 AM — 11:30 AM| Zoom

Presentations

Fentanyl Campaign — (May) - Confirmed
Office of Immigrant and Refugee Affairs — Lucero Chavez Basilio (June) - Confirmed
MCRT Presentation — (August) - Confirmed
Behavioral Health Equity Index — UCSD (September) - Confirmed
Population Health - Dr. Esposito (September/October)

FY 2022-2023 Goals

1. Implementation of Cultural Competence (CC) Plan
a. Review of 3 LE’s practices in implementing CLAS Standards in their programs (2 times/year)
o Request CC plans from representative sample of LE including MH, SU, and different size LE
o E&T workgroup to complete reviews of CC plans and provide overall feedback to CCRT
* Including strengths and areas that need further development
=  Review/compare available data to determine how LE’s are meeting needs of community with respect to CC Plan
BHS to make recommendations for LE

@)

o

Approximate Timeline:
= Request CC plans in November 2022, review December 2022/January 2023, and present findings in February
2023; Request CC plans in March 2023, review April/May 2023, and present findings in June 2023
o Provide input and feedback to BHS, including COR and QA, as well as Summary of Findings to Executive team (one pager)
following each administration/review

2. Health Care Disparities
a. Community Experience Partnership (Liz Miles)
o  CCRT participation in community engagement focus groups
o Participants: 1-2 members from E&T Workgroup to participate and provide updates to CCRT meeting as
needed/available
b. Behavioral Health Equity Index (Liz Miles)
o In partnership with the Data Science team, E&T workgroup will review selected dashboard metrics (including one MH
and SU) to inform membership of regional and system disparities
®= Include dashboard to address intersection between law enforcement and mental health
o E&T to provide findings, including high level analysis of both strengths and areas for further development to CCRT
= January 2023 and June 2023
=  Participants: E&T subcommittee
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= |nput and Feedback provided to BHS

3. Coordinated Efforts/Enhanced Cross Threading
a. Expanding membership of CCRT
o Initial outreach efforts to increase representation on CCRT

=  MHCA
= CYF (consider appoint BHPC/AMSA)
= Council representation
= Confirm current roster and representation on CCRT - Completed
=  Consider other groups to outreach to as representatives on CCRT

b. Groups to Present to CCRT
= D&l
= Office of Equity and Racial Justice
=  Community Development Liaison (Completed)

c. Efforts to be ongoing throughout FY 22-23
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