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HEALTH AND HUMAN SERVICES AGENCY

Older Adult Council = Annual Retreat Agenda-Summary Notes
Wednesday, September 22, 2021| 10:00 am — 12:30 pm Via Zoom

Welcome, Introductions, and
Purpose of Retreat

(Dr. Catherine Ayers Chair-Elect)
10:00 a.m.

Public Comment
10:05 a.m.

BHS Older Adult System of Care
(SOC) Update (Dr. Piedad
Garcia, Deputy Director)
10:10AM - 10:25AM

Dr. Ellen Lee- Social Isolation and
Loneliness in Older Adults
10:25a.m.—-10:50 a.m.

Break
10:50 a.m. -11:00 a.m.

Demographic Data - 3-yr trend
(FY 18-19 thru FY 20-21): Dave
Post

11:00 a.m.—-11:20 a.m.

Chair Summary Themes 2021 &
Discussion: Dr. Catherine Ayers
Chair-Elect
11:20 a.m.—12:00 p.m.
e Approval of August 2021
Summary Notes
e RoundTable — Workgroup
Social Isolation and
Loneliness
e Unmet needs in San Diego
County
e Recommendations of OAC

OA PowerPoint to send out
CalAIM Executive Older Adult
Summary

CA Master Plan on Aging
C-HRT — Harm Reduction and
dedicated shelter /Safe Have —
how about older adults in The
Village area.

Develop 1- 2 Playbook areas

Video

Slide presentation

Slide presentation: Summary of

9/2020-9/2021:

e OA work: Workgroup: list of
resources

e Grant: UPAC and EMASS

e Roundtable feedback:
Technology issues, access to
WIFl issues, frustration with
technology, training access,
suspicion/lack of trust.
Information: where to find it?
How to access?
Efficacy: Is it working? Lack of
targeted behavioral
interventions.
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e PP sent on 10/04/21: OA
retreat, CalAim, CA
Master plan

e Video Sent on 10/04/21

e Not sent out yet- request D.
Post to send

e PP sent 10/04/21
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VIlIl.  Announcements/Public
Comments:
12:00 p.m.- 12:30 p.m.

Laurie Shear, Heartland GS
Sarah Finley, Senior IMPACT

Dave Post, COSD BHS-QI

Serena Richards-OPTUM
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. Janet Cacho, BHS-CDO
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. Catherine Ayers

. Connie German- Marquez
. Dr. Piedad Garcia

. George

. Dr. Ruth Covell

. Elisa Barnett

. Caroline Atterton

. Cate, DYC
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Marcus McGuire Rl International
Caitlin Woodruff, JFS Patient Advocacy Program
Evelyn Parada, Geriatric Specialist, UPAC.

. Maria Ayala From UPAC EMASS
. Loretta Ramirez, BHS AOA SOC

- Next steps:
e cell phone device (Smart vs

Flip)
e tech response team

e Tech Cafe@ Serving Seniors
e Pairing TAYs at Pathways
w/O0As for coaching

e Thank you Dr. Ayers!

NEXT MEETING — October 27, 2021
Zoom

Bernie Miles, Corporation for Supportive Housing

Carol Neidenberg Consumer Center for Health Education and Advocacy
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