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OLDER ADULT COUNCIL AGENDA 
August 28, 2024| 10:00 am – 12:00 pm| Microsoft Teams – Summary Notes 

TIME AGENDA ITEM SUMMARY ACTION 

10:00 AM I. Welcome, Introductions, Public 
Comment  

• Margo Randolph, LCSW (returning 
member) 

• Sophie Exdell, Program Manager 
(HICAP) 

• Reina Ortega, Program Specialist II 
(AIS) 
 

 

10:05 AM II. Chair Report, Donovan Ackley III, 
Ph.D., Program Specialist, 
Research Coordinator, SDSU 
Research Foundation 
• Mission Statement 
• Summary Notes from July 2024 
• CA Master Plan on Aging (3rd 

Annual Report – Bold Goal #5 
(Affordable Aging) 

• AIS Dementia Skills Fair 
(10/12/24) 

• RI Zoom Meetings (URL link) 
• Annual Retreat – 10/23/24 
• Retreat Committee Members 

Needed 
• Chair-Elect nomination 

 

 
 
 
 
 
 
• See Bold Goal #5 attachment in 

Action items 

 
 
 
 

 

Aug 2024 OAC Chair 
Report_CA Master Pla    
• Shared with OAC on 9/24/24 

 
 
 
 
 

10:15 AM III. Director’s Update – Stacey 
Kneeshaw, Assistant Medical 
Services Administrator 

 

• Behavioral Health Services Act 
(BHSA) 

• Senate Bill (SB 43) 
• Single Point of Access (SPOA) for 

ACT/SBCM 

BHSA-Fact-Sheet.pdf

 
• Shared with OAC on 9/24/24 

SB 43 (Eggman) 
CBHDA Fact Sheet  Ta     
• Shared with OAC on 9/24/24 

SB-43 One Sheet for 
Providers.pdf  
• Shared with OAC on 9/24/24 
• SPOA URL link 

 
 

10:25 AM      
 
 
 
 

IV. Presentation 
• Sophie Exdell, HICAP (Health 

Insurance Counseling & 
Advocacy Program) Program 
Manager at Elder law & 

• What’s New in Medicare 
presentation by Sophie Exdell, 
HICAP Program Manager (Elder Law 
& Advocacy) 
info-hicap@elaca.org 

HICAP What's New in 
Medicare 2024.08 (OA   
• Shared with OAC on 9/24/24 

 

https://docs.google.com/document/d/1vLA0rigooGKtSNFILOuFJvjqL5zmFY5_mrNJflTVtc4/edit?usp=sharing
https://www.optumsandiego.com/content/SanDiego/sandiego/en/community-resources/single-point-of-access-act---strength-based-case-management.html
mailto:info-hicap@elaca.org
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Hot Topics: 
 

Upcoming 2024 Presentations: 
 

September Alzheimer’s Association 

 

TIME AGENDA ITEM SUMMARY ACTION 

 Advocacy – What’s New in 
Medicare 
 

www.elaca.org  

11:00 AM V. Peer Council Report – Mary Jo 
O’Brien, NAMI SD 
 

VI. Cultural Competency Resource 
Team (CCRT) – Lauren French 

 

• Peer Council onboarded 12 voting 
members 

• Peer professional workforce 
o Developing job descriptions for 

(certified) Peers 
 
• CCRT is looking at areas to focus on 

over the next year. 

 
 
 
• Reach out to Lauren if there are 

any specific areas thar you think 
would be helpful as they relate 
to older adults. 
Lfrench@comresearch.org  

11:25 AM  
 
 
 
 

  

VII.  Information Updates  
• AIS Resources/ongoing 

updates for OA’s (Reina 
Ortega) 

• Other:  Hot Topics, etc. 
 

• Cool Zones - AIS (URL link) 
• AIS Bulletin 

Summer 2024 AIS 
Bulletin Online Version 
• Shared with OAC on 9/24/24 

http://www.aging.sandiegocounty.gov  

IG Garden Flyer.pdf

 
• Shared with OAC on 9/24/24 

 

11:45 AM VIII. Public Input/Announcements 
 

• UCSD Grand Rounds Flyer shared by 
Dr. Yourman 

• SD CHIP (shared by Precyous N.) 
o Unlawful Detainer (Evictions in 

shared housing – 10/15/24 
(Zoom Registration link) 

o Communication & De-escalation 
Training – 11/1/24 (Zoom 
Registration link) 

o Peer Review and Accountability 
Team Meeting – 10/22/24 (Zoom 
Registration link) 
 

9.3.24 Division Grand 
Rounds Flyer.pdf  
• Shared with OAC on 8/29/24 

 

NEXT MEETING:  September 25, 2024 | 10:00 AM – 12:00 PM | Microsoft Teams – Virtual Platform 
 

http://www.elaca.org/
mailto:Lfrench@comresearch.org
https://www.sandiegocounty.gov/hhsa/programs/ais/cool_zones.html
http://www.aging.sandiegocounty.gov/
https://us02web.zoom.us/meeting/register/tZcufuqhqzMuEt1JwovjVZmqpH9aaPxvTSEV#/registration
https://us02web.zoom.us/meeting/register/tZIqdeippzItGdJYHY21gYq1RtcDM-ExD1PS#/registration
https://us02web.zoom.us/meeting/register/tZIqdeippzItGdJYHY21gYq1RtcDM-ExD1PS#/registration
https://us02web.zoom.us/meeting/register/tZcpduGgqTwvH9f4UYWZJt5wxOjdSMsnpubm#/registration
https://us02web.zoom.us/meeting/register/tZcpduGgqTwvH9f4UYWZJt5wxOjdSMsnpubm#/registration
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Completed 2024 Presentations: 
 

January N/A 

February St. Paul’s PACE and Gary & 
Mary West Pace  

March 
Advancing Geriatric 
Emergency Care (GENIE 
Program) – UCSD Health 

April Combined Councils (OAC 
Lead) 

May  
Blue Envelope Program (SD 
County Sheriff’s 
Department) 

June BHS Housing and 
Homelessness Services 

July APS and Specialized Case 
Management Programs 

August What’s New in Medicare? 
(Elder Law & Advocacy) 

September  

October Combined Councils 
Retreat (Tentative)?? 

November  

December DARK 

 
 
 
 
 
 

Tentative: 
*Clubhouses 

*Social Participation Theme team (AIS) 
*NAMI Consumer Advocacy – Sten Walker 

*Virtual Reality 
* Updated Managed Care Plan (effective 1/1/2024)  

*AIS (Embodied Labs) – Rachel 
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Attendees: 

1. Connie German-Marquez, LMFT, BHPC, BHS 
2. Dr. Donovan Ackley III, OAC Chair 
3. Margo Randolph, LCSW, OA Lead Clinician, 

NCMHC 
4. Yair Gersten, BHS 
5. Lisa Thurston, LCSW, SBCM MHS 
6. Kamyar Moghbeli, LMFT, BPSR Vista Outreach 
7. Kimberly Pearce, APS, AIS 
8. Brady Gunther, Patient Rights Advocate, JFS 
9. Kimberly Pitts 
10. Sophie Exdell, Program Manager, HICAP 
11. Yndira Esquivel, UPAC EMASS and PSP Program 

Manager 
12. Lauren French, LCSW, Program Director, Senior 

Impact 
13. Samantha Manganaro. CCHEA/LASSD 
14. Kacie Rodvill, NAMI SD 
15. Precyous Newton, RRA/SD CHIP 
16. Reina Ortega, Program Specialist II, AIS 
17. Mary Jo Obrien 
18. Serena Richards, Assoc. Director, Utilization 

Management, Optum 
19. Pamela Alvarado, Serving Seniors 
20. Dr. Lindsey Yourman, VA Staff Physician, 

Affiliated Assoc. Professor of Geriatrics at UCSD 
21. Melissa Penaflor, NAMI SD 
22. Bridget Kiefaber, LCSW, Clinical Director, Telecare 

Agewise 
23. Agnes Zsigovics, MSW, Community Engagement 

Manager, Alzheimer's Association 
24. Stacey Kneeshaw, LPCC, AMSA, BHS 
25. Mackenzie Brooks 
26. Francisco Evangelista, BHS 


