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November 5th, 2024 

This report includes questions submitted by telebriefing attendees that were answered during 

the K-12 Schools Telebriefing via the Q&A function. Answers are only accurate as of November 

5th, 2024. If you have a specific question or need clarification, please email us at 

LiveWellEducation@sdcounty.ca.gov.     

Topic Question Answer 

Medi-Cal 
Transformation 

Are the community supports 
available for retired military?  

It depends. Individuals who are retired from the 
military need to have Medi-Cal and must be assigned 
to 1 of the 4 Managed Care Plans to meet the 
eligibility criteria – Blue Shield Promise, Community 
Health Group, Kaiser Permanente, or Molina 
Healthcare. They will qualify if they meet all of the 
criteria. Click on the 4 Managed Care Plans above to 
learn more about each one.  
 
Check out the Medi-Cal Community Supports Policy 
Guide for full details.  

Medi-Cal 
Transformation 

How would a School Nurse make a 
referral to Community Supports? 

Community Supports referrals can be made by 

emailing a referral form to a member’s Medi-Cal 

Managed Care Plan. A school nurse must determine 

that a student has Medi-Cal AND 1 of the 4 Managed 

Care Plans before submitting a referral via email to 

the designated Managed Care Plan. 

 

• Blue Shield Promise –                        

Community Supports Referral Form| Email  

 

• Community Health Group –                           

Community Supports Referral Form| Email      

 

• Kaiser Permanente –                                       

Community Supports Referral Form| Email     

 

• Molina Healthcare –                                         

Community Supports Referral Form| Email     

 

Check out the Medi-Cal Community Supports Policy 

Guide for full details. 
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