
 
 

 
 

NEW FEATURES 
 

Biometric Access 
Touch ID, f ingerprint,  or facial  
recogni t ion on your mobi le 
device. 
 

Freeze and Unfreeze Card 
Turn on/of f your card, when you 
want, and as often as you want.  
 
Block Transactions 
Block internet and out-of-state 
t ransactions,  ei ther temporari ly 
or permanently.  
 
Card Replacement 
A replacement card can be 
requested i f  card is lost or 
damaged. 
 
Change Personal 
Identification Number 
(PIN) 
Change your PIN when you 
want, and as often as you l ike, 
to keep i t  secure.  
 
Available 
The free mobile appl icat ion wil l  
be avai lable for download on 
November 10, 2023. 
 
Download 
ebtEDGE 
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ebtEDGE is a mobile application for customers that 
receive CalFresh and cash benefits through an Electronic 
Benefit Transfer (EBT) card. ebtEDGE has advanced 
security features to help stop EBT skimming and 
scamming.  

 

To download the ebtEDGE Mobile Application visit the app 
store on your mobile device:  
 

 

To access ebtEDGE online visit: www.ebt.ca.gov. 
 

For more information on ebtEDGE visit: 
https://www.fisglobal.com/en-gb/ebtedgemobile 

For Customer Service help: 
 Email: ebtEDGE.Cardholder.portal@fisglobal.com 

Call Toll Free: 877-328-9677 
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