
COUNTY OF SAN DIEGO 
HEALTH AND HUMAN SERVICES AGENCY 

SOCIAL SERVICES ADVISORY BOARD (SSAB) 

MEETING NOTICE: In Person 
North Central Live Well Center 

5055 Ruffin Road, 2nd Floor Conference Room, San Diego CA 92123 
Phone (619) 338-2932 

Public Video Viewing/Comment Option: 
https://sdcounty-ca-gov.zoom.us/j/89696196900 

January 8, 2025 
9:30 a.m. to 11:30 a.m. 

AGENDA 

9:30 - 9:31 

9:31 - 9:33 

1. 

2. 

Call to Order 

Action Item: Approval of December 11, 2024 Meeting Minutes 

PUBLIC COMMENTS 

 9:33 - 9:40      3.   Guidelines for Public Comment on Items not listed on the agenda: 

 Members of the public may request to speak about any issue within the purview of the
Board

 Each speaker will be limited to three (3) minutes
 Board members may not discuss or take action on issues raised during public comment

unless the issue is listed in this Agenda

PRESENTATIONS/DISCUSSION ITEMS 

9:40 – 9:55 

9:55 – 10:00 

10:00 – 10:30 

10:30 – 11:00 

4. 

5. 

6. 

7. 

Action Item: Nomination and Selection of the 2025 SSAB Chair and Vice- 
Chair 

Discussion Item: SSAB Member Sharing, Comments, and Topics of Interest: All 
Social Services Advisory Board Members 

Presentation Item: Introduction and Updates, Health & Human Services Agency: 
Dr. Kimberly Giardina, Deputy Chief Administrative Officer, Health & Human 
Services Agency (HHSA) 

Information Item: Review of Forecast of Federal Legislation and Proposed Rule 
Changes: Assmaa Elayyat, Deputy Director, Self-Sufficiency Services, Health and 
Human Services Agency (HHSA) 
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11:00 – 11:25 

11:25 – 11:30 

8. 

9. 

Information Item: Update on Public Assistance Programs, Waivers, Enrollment, 
Service Delivery, Data: Assmaa Elayyat, Deputy Director, Self-Sufficiency Services, 
Health and Human Services Agency (HHSA) 

Action Item: Proposed Meeting Location for the February 12, 2025 SSAB Meeting: 
Chula Vista Live Well Center, 690 Oxford Street Chula Vista, CA 91911: All Social 
Services Advisory Board Members 

ADJOURNMENT/ NEXT MEETING 
Next regular meeting will be held on February 12, 2025 at 5055 Ruffin Road, 2nd Floor Conference Room, San 
Diego, CA 92123. 

ASSISTANCE FOR THE DISABLED: 
Agendas and records are available in alternative formats upon request. Contact the Social Services Advisory Board staff contact at 619-338-2932 with 
questions or to request a disability-related accommodation. To the extent reasonably possible, requests for accommodation or assistance should be 
submitted at least 24 hours in advance of the meeting so that arrangements may be made. Additional information can be found on the Social Services 
Advisory board website:  
https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services_advisory_board.html 
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COUNTY OF SAN DIEGO  

HEALTH AND HUMAN SERVICES AGENCY  
SOCIAL SERVICES ADVISORY BOARD (SSAB)  

  
Held In Person  

North Central Live Well Center  
5055 Ruffin Road, 2nd Floor Conference Room, San Diego CA 92123 

Phone (619) 338-2932 * * Fax (619) 338-2972  
  

Public Video Viewing/Comment Option:  
https://sdcounty-ca-gov.zoom.us/j/87487044586 

 
SSAB Meeting Minutes  

December 11, 2024  
  

Members Present  
Vino Pajanor 
Jan Spencley 
Robin Maxson  

  Daniela Murphy  
Carol Lewis  
Andrea Gonzalez 
Rachel Morineau 

 
 

Members Absent  
Greg Anglea 
Phil Thalheimer  
 

 

Staff Present  
Alberto Banuelos, HHSA  
Assmaa Elayyat, HHSA  
Adriana Ramirez, HHSA 
Jeannie Hufford, HHSA 
Janelle Jones-Phillips, HHSA 
Yenissa Salgado, HHSA 
Alberto Garcia, HHSA 
Claudia Gurrola, HHSA 
Yesenia Ojeda, HHSA 
Ismael Lopez, HHSA 
Michael Schmidt, HHSA 
Patty Baker, HHSA 
Ricardo Hernandez, HHSA 
Nina Olivas, HHSA 
 
 
Guests  
Jack Dailey, Legal Aid Society of San Diego 
Adrian Carstens, 2-1-1 San Diego 
Jessica Peter, 2-1-1 San Diego 
Anae Evangelista, San Diego Hunger Coalition 
Hilary Ward, Backcountry Communities Thriving 
Deanna Troncoso, Tangelo 
 

  
  

1. Meeting called to order at 9:31 by Chair, Vino Pajanor.  
 

2. Carol Lewis, Recognition of Service, Social Services Advisory Board (SSAB) 
  
3. The November 13, 2024 Meeting Minutes were approved, with all Board Members present voting yes. 

 
4. Public Comments:  

  
 •  No public comment 
 

5. Discussion Item: SSAB Member Sharing, Comments, and Topics of Interest: All Social Services 
Advisory Board Members. The Members did not have any comments or discussion at this time. 
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6. Presentation Item: Legal Aid Society of San Diego: Joanne L. Franciscus, CEO/Executive
Director/Chief Counsel, Legal Aid Society of San Diego. Ms. Franciscus provided an overview and
history of the Legal Aid Society of San Diego. She explained the various legal services they provide,
including housing and fair housing, health care access, Supplemental Security Income (SSI), public
benefits, etc. Ms. Franciscus also shared their community outreach and education efforts, collaborations
and data points from their impact on client assistance.

7. Presentation Item: Inter-County Transfers (ICTs): Adriana Ramirez, Deputy Director, Self-Sufficiency
Services, Health and Human Services Agency (HHSA). Ms. Ramirez defined what Inter-County
Transfers (ICT) are and the steps that are taken when customers call the Access Call Center, reporting
when they have moved to or moved out of San Diego. She also shared that ICTs are monitored using
daily reports and presented data displaying outgoing and incoming ICTs from January 1st 2024 to
December 3rd 2024.

8. Information Item: Update on Medi-Cal Renewals, PHE Lift for Public Assistance Programs, Waivers,
Enrollment, Service Delivery, Data: Assmaa Elayyat, Deputy Director, Self-Sufficiency Services, Health
and Human Services Agency (HHSA). Ms. Elayyat shared an update on the upcoming legislative
season, stating that the new 2-year cycle is starting in 2025. She mentioned bills can be introduced
starting in December and that we may be seeing recycled bills in the new year. Ms. Elayyat also shared
various data points from the department’s monthly reports, also informing the Members that a new
report will be added in January on Failure to Provide for Medi-Cal, as requested by Vice-Chair Jan
Spencley.

ADJOURNMENT/SET NEXT MEETING: 
The meeting was adjourned at 11:28 a.m. Next regular meeting will be held on January 8, 2025. 
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ITEM #4: NOMINATION AND SELECTION OF 
THE 2025 SSAB CHAIR AND VICE-

CHAIR
All Social Services Advisory Board Members



ITEM #5: SSAB MEMBER SHARING, 
COMMENTS, AND TOPICS OF INTEREST

All Social Services Advisory Board Members



ITEM #6: INTRODUCTION AND UPDATES, 
HEALTH & HUMAN SERVICES AGENCY

Dr. Kimberly Giardina, Deputy Chief Administrative Officer
Health and Human Services Agency (HHSA)



ITEM #7: REVIEW OF FORECAST OF FEDERAL 
LEGISLATION AND PROPOSED RULE 

CHANGES
Assmaa Elayyat, Deputy Director, Self-Sufficiency Services

Health and Human Services Agency (HHSA)



Legislative & Budget

State and Federal Updates
 A new 2-year legislative cycle just began in 2025 for the California State

Legislature

 Deadline to introduce new bills into the legislature is February 24

 Temporary appropriations for federal programs (SNAP and TANF) passed through

March
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Federal Analysis

Potential Upcoming Changes – Federal Policy Levers
 With the new incoming Federal administration there will be a possibility of

regulatory changes/freezes, and Executive Orders

 Congressional legislative tools such as the Congressional Review Act may also

be utilized to reverse policies put into place by the current administration
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Federal Analysis

Potential Upcoming Changes – Programmatic
 Potential policy changes can be anticipated for the following

programs/populations:

 Immigration – scaling back humanitarian protections

 Social Safety Net – funding cuts to SNAP and Medicaid

 Disaster Aid – Stafford Act declarations for California for wildfires and other

disasters may be withheld
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Federal Analysis

Potential Upcoming Changes – Administrative
 Potential changes to civil service employees which could create vacancies,

operational chaos, and federal hiring freezes

 Federal spending cuts of an anticipated $2 trillion from the $6.75 trillion federal

budget

 Potential of elimination of 10 existing regulations for every new regulation passed,

although the regulatory rule making process has not changed
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ITEM #8: UPDATE ON PUBLIC ASSISTANCE 
PROGRAMS, WAIVERS, ENROLLMENT, 

SERVICE DELIVERY, DATA
Assmaa Elayyat, Deputy Director, Self-Sufficiency Services

Health and Human Services Agency (HHSA)



CalFresh Overview

Program Updates
• Self-Sufficiency Services continues to see rampant EBT skimming and scamming theft occurring and is

working closely with the California State Department of Social Services and the Bureau of Public Assistance

Investigations

• Update on the following waivers granted by the Food and Nutrition Services (FNS):

• Able Bodied Adults Without Dependents – CA waiver extended through October 31, 2025

• Reinstatement waiver extended from July 1, 2022 through June 30, 2027
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Medi-Cal Overview

PHE Unwinding Waivers
 Stable income waiver – eliminates the need to verify stable income sources

during renewal (Social Security, retirement, disability, etc.)

 Zero income waiver – redetermination can be completed when no income

information is available/verified so long as customer is reporting zero income and

no income inconsistencies are flagged on the case

 100% Federal Poverty Level (FPL) income waiver – redetermination can be

completed without verification if income is below 100% FPL and

no income inconsistencies are flagged on the case 23



ITEM #9: PROPOSED MEETING LOCATION FOR THE 
FEBRUARY 12, 2025 SSAB MEETING:

CHULA VISTA LIVE WELL CENTER, 690 OXFORD 
STREET CHULA VISTA, CA 91911

All Social Services Advisory Board Members



MONTHLY UPDATES



PARTICIPANTS 

• CalFresh:  406,214 recipients, up 4.82% from last year.
o 132,176 child recipients (0-18), up 2.89% from last year.
o 98,703 senior recipients (60+), up 6.48% from last year.

• CalWORKs: 52,705 recipients, up 5.98% from last year.
o 38,453 child recipients (0-18), up 8.10% from last year.
o Welfare-to-Work:  13,112 participants, down 10.68% from last year.

• CMS: 6 CMS recipients, up 20.00% from last year.

• General Relief:  6,035 recipients, up 28.27% from last year.

• Medi-Cal:  898,743 recipients, down 7.34% from last year.
o 297,554 child recipients (0-18), down 7.91% from last year.
o 19,378 Medi-Cal Expansion Over 50 Years.

*Recipients include  346,258 under ACA Medicaid Coverage Expansion.
**The number of unduplicated recipients for all programs.

Eligibility Services 
By The Numbers…  

January 2025 (Data Month: December 2024)

Program Cases Recipients 

% Change in Recipients 
Unduplicated Number 

of Recipients  
(December 2023–         
December 2024) 

Previous Previous 

Month Year 

 CalFresh 241,935 406,214 0.34% 4.82% 550,164 

 CalWORKs 18,481 52,705 0.46% 5.98% 73,606 

 CMS 6 6 -25.00% 20.00% 42 

 General Relief 6,009 6,035 -0.74% 28.27% 16,283 

 Medi-Cal 524,290 898,743 -1.67% -7.34% 1,129,811 

 Total 790,721 1,363,703 -0.99% -3.41% 1,241,516** 
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Customer Service 

Month December 2023 December 2024 Change FYTD 

  Total Calls 248,263 235,491 -12,772 1,286,212 

  Abandoned 6,907 6,488 -419 26,811 

  Average Wait Time 1:24 1:08 -0:16 0:55 

ACCESS CUSTOMER SERVICE CENTER 

PROCESSING 

Applications Registered Renewals Generated 

Program December 2024 FYTD Program December 2024 FYTD 

CalFresh 18,631 126,901 CalFresh 12,869 78,240 

CalWORKs 2,518 16,314 CalWORKs 1,481 9,555 

CMS 29 182 CMS 5 18 

General Relief 3,548 23,051 General Relief 168 829 

Medi-Cal 17,641 91,502 Medi-Cal 52,510 236,205 

Total 42,367 257,950 Total 67,033 324,847 

Periodic Reports Generated Documents Imaged 

Program December 2024 FYTD December 2024 FYTD 

CalFresh 14,886 86,469 381,524 2,490,627 

CalWORKs 1,633 8,581 

General Relief 0 0   

Medi-Cal 59 364   

Total 16,578 95,414 

FAMILY RESOURCE CENTER VISITS 

FYTD=Fiscal Year To Date 

Month December 2023 December 2024 Change FYTD 

Total Tickets Issued 43,321 48,320 10% 303,620 

Average Wait Time (min.) (*-) (*-) N/A 

Tasks Created 

December 2024 FYTD 

339,046 3,052,138 

Community Based Organization (CBO) 

Month December 2023 December 2024 Change FYTD 

  Total Calls 5,883 6,182 299 40,147 

  Abandoned 165 65 -100 563 

  Average Wait Time 3:33 1:13 -2:20 1:25 

Emails Received 

December 2024 FYTD 

2,366 15,696 

* Due to COVID-19 Waivers, Avg time is not available for December 2024
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Processing Timeliness 
Applications, Periodic Reports, and Renewals 

CalFresh 
• Regular Applications: State required days to disposition = 30 Days

o San Diego = 20 Days
• Expedited Applications: State required days to disposition = 3 Days

o San Diego = 2 Days
• Semi-Annual Reporting Timeliness = 94%
• Annual Renewal Timeliness = 88%
CalWORKs
• Regular Applications: State required days to disposition = 45 Days

o San Diego = 19 Days
• Immediate Need: State required days to disposition = 1 Day

o San Diego = 1 Day
• Semi-Annual Reporting Timeliness = 96%
• Annual Renewal Timeliness = 86%
Medi-Cal
• Regular Applications: State required days to disposition = 45 Days

o San Diego = 23 Days

• Annual Renewal Timeliness = 96%

Program Recipients Trend 

Medi-Cal Recipients 

FY Jan 13 FY Dec 24 149% 

360,661 898,743 Increase 

CalFresh Recipients 

FY Jan 13 FY Dec 24 58% 

257,067 406,214 Increase 

CalWORKs Recipients 

FY Jan 13 FY Dec 24 61% 

32,657 52,705 Increase 

General Relief Recipients 

FY Jan 13 FY Dec 24 390% 

1,231 6,035 Increase 

2014    2016    2018    2020    2022 2014    2016    2018    2020    2022

2014    2016    2018    2020    2022
2014    2016    2018    2020    2022 

Office of Military and Veterans Affairs (OMVA) Data Tracker
OMVA Service Delivery December 2024 FYTD 

 Calls Received 2,380 24,402 

 Calls Received– Average Wait Times 1:17 3:05 

 In-Person Customer Visits 1,429 12,476 

 Driver’s License Applications 4 49 

 License Plate Applications 249 1,646 

 College Fee Waiver Applications 142 4,048 

 VA Claim Appointments Made 550 3,548 

 VA Claim Appointments Wait Time (Business Days) 14 10 

 Community Events 0 27 

 Contacts Made at Community Events 0 915 28



Monthly Self-Sufficiency Services Performance Dashboard (FY 24/25)

CalSAWS Tasks Created

FYTD

San Diego County Data Month : December 2024

FYTD 87,490            

3,052,138      

201,706          

FYTD

FYTD

100%

FYTD

MONTHLY CALSAWS CALENDARED APPOINTMENTS 

FYTD

FYTD

FYTD71,882            187,626          0.00

134,561          

FYTD            303,620 

FYTD 3,052,138       

*Average time is not availble
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FYTD FYTD FYTD FYTD FYTD

FYTD FYTD FYTD FYTD

211

FYTD 62,182 FYTD 5:49

ACCESS CALL CENTER

RESCHEDULE APPOINTMENT CALLS (211)ACCESS CALL CENTER

FYTD 1,286,212                    FYTD 0:55

MONTHLY PERIODIC REPORT TIMELINESS
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95%94%

CASE PROCESSING PERFORMANCE (CALSAWS)
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ACCESS CUSTOMER SURVEY

98%

MONTHLY APPLICATION TIMELINESS

96%

95%

MONTHLY RENEWAL TIMELINESS

97%

3%

CALWORKs APPLICATION 
TIMELINESS 

% of Apps timely % of Apps Overdue

94%

6%

CALFRESH APPLICATION 
TIMELINESS 

% of Apps timely % of Apps Overdue

96%

4%

MEDI-CAL  APPLICATION 
TIMELINESS 

% of Apps timely % of Apps Overdue

92%

8%

GENERAL RELIEF APPLICATION 
TIMELINESS 

% of Apps timely % of Apps Overdue

86%

14%

CALWORKs RENEWAL TIMELINESS 

Timeliness Overdue %

88%

12%

CALFRESH RENEWAL TIMELINESS 

Timeliness Overdue %

96%

4%

MEDI-CAL RENEWAL TIMELINESS  

Timeliness Overdue %

11,436 11,699 
10,945 11,213 

8,234 8,655 

Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

MONTHLY TOTAL CALLS HANDLED

195,565 196,672
210,272

228,244
219,968

235,491

Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

MONTHLY TOTAL CALLS RECEIVED

0:58

0:33

1:13

0:43

0:56

1:08

Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

MONTHLY AVERAGE WAIT TIME

96%

4%

CalWORKs PERIODIC REPORT 
TIMELINESS 

% Timely % Untimely

94%

6%

CALFRESH PERIODIC REPORT 
TIMELINESS

% Timely % Untimely

93%

4% 3%

WERE YOU SATISFIED WITH THE 
INFORMATION YOU RECEIVED?

Yes No No Response

89%

9% 2%

DID YOU RECEIVE COURTEOUS 
SERVICE?

Yes No No Response

6:06

5:39

6:24

5:26

5:53

5:22

Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24

MONTHLY AVERAGE WAIT TIME

88%

10% 2%

ACCESS CUSTOMER SURVEY 
RESPONSES

Positive Neutral Negative

2
30



Automated (Robo) 
Call Summary Program

Month CW/CF SAR 
Reminder

CW Balderas Grand Total

July 2024 6,918 200 7,118 Jul 2024
August 2024 6,821 220 7,041 Aug 2024

September 2024 6,591 243 6,834 Sep 2024
October 2024 5,362 430 5,792 Oct 2024

November 2024 5,812 217 6,029 Nov 2024
December 2024 7,295 287 7,582 Dec 2024

January 2025
February 2025

March 2025
April 2025
May 2025
June 2025

Grand Total 38,799 1,597 40,396

Text Messaging 
Summary Program

Month CW/CF SAR 
Reminder

CW/CF  
Balderas

CalFresh                
Renewal

CalWORKs  
Renewal

MC Renewal 
SMS Pre Packet

MC Renewal 
SMS No 
Renewal 
Received

Other Grand Total

July 2024 8,068 8,168 5,639 1,018 13,349 5,814 18,205 60,261 Jul-2024
August 2024 8,150 7,842 6,025 972 13,556 5,429 478,956 520,930 Aug-2024

September 2024 19,454 7,566 6,324 1,058 11,446 5,630 1,698 53,176 Sep-2024
October 2024 17,800 7,510 5,510 945 14,620 6,074 2,151 54,610 Oct-2024

November 2024 12,406 7,147 5,255 978 13,193 5,508 292,380 336,867 Nov-2024
December 2024 14,648 9,003 5,950 876 10,309 7,588 1,876 50,250 Dec-2024

January 2025
February 2025

March 2025
April 2025
May 2025
June 2025

Grand Total 80,526 47,236 34,703 5,847 76,473 36,043 795,266 1,076,094

Text Messaging 
Summary Special Campaign

Month CW HSP MC 65+
Food Justice 

Community Action 
Plan

LUEG Air Purifier Digital Skills
WTW/ES 

Sanction SMS
CAP Survey

ACE 
Information 

Sharing 
Grand Total

July 2024 16,889 1,316 18,205 Jul-24

August 2024 1,254 463,482 10,815 3,405 478,956 Aug-24

September 2024 1,230 468 1,698 Sep-24

October 2024 1,289 862 2,151 Oct-24

November 2024 1,218 5,442 633 228,919 56,168 292,380 Nov-24

December 2024 1,200 676 1,876
January 2025

February 2025
March 2025
April 2025
May 2025
June 2025

Grand Total 16,889 7,507 463,482 16,725 3,405 2,171 228,919 56,168 795,266

*Note:  Robo Calls have been temporarily suspended in all circumstances except for CalWORKS and CalFresh Balderas call notifications. 
In lieu of this, all former Robo Call receipients were reprogrammed to receive text message notifications to alert them of any upcoming case actions.

Effective 12/2020, Access is no longer doing the Monthly Consent Text Messaging RRR Campaign, nor mailing CF Packets. 

Report Data Month: 12/2024
Report Run Date: 01/03/2025

*Note:  PR Text Message Summary methodology updated to count CW/CF Household once. 
These houseold's are sent one text message. CW/CF households are included in CW Text Message Count.

Monthly Robo-Calls & Text Messaging Report FY 2024/2025
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Automated (Robo) Call 
Summary Program

Month CW/CF SAR 
Reminder

CW Balderas Grand Total

July 2024 6,918 200 7,118
Grand Total 6,918 200 7,118

Text Messaging 
Summary Program

Month CW/CF SAR 
Reminder

CW/CF  Balderas CalFresh  
Renewal

CalWORKs  
Renewal

MC Renewal SMS 
Pre Packet

MC Renewal 
SMS No 
Renewal 
Received

Other Grand Total

July 2024 8,068 8,168 5,639 1,018 13,349 5,814 18,205 60,261
Grand Total 8,068 8,168 5,639 1,018 13,349 5,814 18,205 60,261

Text Messaging 
Summary

Special 
Campaign

Month CW HSP MC 65+ Grand Total

July 2024 16,889 1,316 18,205
Grand Total 16,889 1,316 18,205

Report Data Month: 07/2024
Report Run Date: 01/03/2025
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Automated (Robo) 
Call Summary Program

Month CW/CF SAR 
Reminder

CW Balderas Grand Total

August 2024 6,821 220 7,041
Grand Total 6,821 220 7,041

Text Messaging 
Summary Program

Month CW/CF SAR 
Reminder

CW/CF  Balderas CalFresh  
Renewal

CalWORKs  
Renewal

MC Renewal SMS 
Pre Packet

MC Renewal 
SMS No 
Renewal 
Received

Other Grand Total

August 2024 8,150 7,842 6,025 972 13,556 5,429 478,956 520,930
Grand Total 8,150 7,842 6,025 972 13,556 5,429 478,956 520,930

Text Messaging 
Summary

Special 
Campaign

Month MC 65+
Food Justice 

Community Action 
Plan

LUEG Air Purifier Digital Skills Grand Total

August 2024 1,254 463,482 10,815 3,405 478,956
Grand Total 1,254 463,482 10,815 3,405 478,956

Report Data Month: 08/2024
Report Run Date: 01/03/2025
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Automated (Robo) Call 
Summary Program

Month CW/CF SAR 
Reminder

CW Balderas Grand Total

September 2024 6,591 243 6,834
Grand Total 6,591 243 6,834

Text Messaging 
Summary Program

Month CW/CF SAR 
Reminder

CW/CF  Balderas CalFresh    Renewal
CalWORKs  
Renewal

MC Renewal SMS 
Pre Packet

MC Renewal 
SMS No 
Renewal 
Received

Other Grand Total

September 2024 19,454 7,566 6,324 1,058 11,446 5,630 1,698 53,176
Grand Total 19,454 7,566 6,324 1,058 11,446 5,630 1,698 53,176

Text Messaging 
Summary

Special 
Campaign

Month MC 65+ LUEG Air Purifier Grand Total

September 2024 1,230 468 1,698
Grand Total 1,230 468 1,698

Report Data Month: 09/2024
Report Run Date: 01/03/2025
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Automated (Robo) Call 
Summary Program

Month CW/CF SAR 
Reminder

CW Balderas Grand Total

October 2024 5,362 430 5,792
Grand Total 5,362 430 5,792

Text Messaging 
Summary Program

Month CW/CF SAR 
Reminder

CW/CF  Balderas CalFresh  
Renewal

CalWORKs  
Renewal

MC Renewal SMS 
Pre Packet

MC Renewal 
SMS No 
Renewal 
Received

Other Grand Total

October 2024 17,800 7,510 5,510 945 14,620 6,074 2,151 54,610
Grand Total 17,800 7,510 5,510 945 14,620 6,074 2,151 54,610

Text Messaging 
Summary

Special 
Campaign

Month MC 65+
WTW/ES 

Sanction SMS Grand Total

October 2024 1,289 862 2,151
Grand Total 1,289 862 2,151

Report Data Month: 10/2024
Report Run Date: 01/03/2025
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Automated (Robo) Call 
Summary Program

Month CalWORKs CF Balderas- SAR Grand Total
November 2024 217 5,812 6,029

Grand Total 217 5,812 6,029

Text Messaging 
Summary Program

Month CW/CF SAR 
Reminder

CW/CF  Balderas CalFresh    Renewal
CalWORKs  
Renewal

MC Renewal SMS 
Pre Packet

MC Renewal 
SMS No 
Renewal 
Received

Other Grand Total

November 2024 12,406 7,147 5,255 978 13,193 5,508 292,380 336,867
Grand Total 12,406 7,147 5,255 978 13,193 5,508 292,380 336,867

Text Messaging 
Summary

Special 
Campaign

Month MC 65+ LUEG Air Purifier
WTW/ES Sanction 

SMS
CAP Survey

ACE Information 
Sharing 

Grand Total

November 2024 1,218 5,442 633 228,919 56,168 292,380
Grand Total 1,218 5,442 633 228,919 56,168 292,380

Data Sources: Monthly M40-181A CW Discontinuance Call List, Monthly CF SAR Not Received Call List,
Monthly CF Only RRR Not Complete Call List, Monthly Balderas Outbound Call List, Monthly MC RRR RoboCall,
Monthly Consent Text Message Report, Monthly CF Balderas Call Report

Report Data Month: 11/2024
Report Run Date: 01/03/2025
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Automated (Robo) Call 
Summary Program

Month CalWORKs CF Balderas- SAR Grand Total
December 2024 287 7,295 7,582

Grand Total 287 7,295 7,582

Text Messaging 
Summary Program

Month CW/CF SAR 
Reminder

CW/CF  Balderas CalFresh    Renewal
CalWORKs  
Renewal

MC Renewal SMS 
Pre Packet

MC Renewal 
SMS No 
Renewal 
Received

Other Grand Total

December 2024 14,648 9,003 5,950 876 10,309 7,588 1,876 50,250
Grand Total 14,648 9,003 5,950 876 10,309 7,588 1,876 50,250

Text Messaging 
Summary

Special 
Campaign

Month MC 65+
WTW/ES Sanction 

SMS
Grand Total

December 2024 1,200 676 1,876
Grand Total 1,200 676 1,876

Data Sources: Monthly M40-181A CW Discontinuance Call List, Monthly CF SAR Not Received Call List,
Monthly CF Only RRR Not Complete Call List, Monthly Balderas Outbound Call List, Monthly MC RRR RoboCall,
Monthly Consent Text Message Report, Monthly CF Balderas Call Report

Report Data Month: 12/2024
Report Run Date: 01/03/2025
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CBO HCSS Outstation Staff Y/N Total
Code for America 4,424 7% 26,147 42% 23,040 37% 8,083 13% 61,694
211 San Diego 307 9% 1,712 53% 923 28% 318 10% 3,260
Family Health Centers of San Diego 75 8% 417 45% 344 37% 96 10% 932
La Maestra Community Health Centers 41 6% 371 52% 199 28% 107 15% 718
Vista Community Clinic 24 8% 133 47% 97 34% 31 11% 285
Scripps Health Y 26 10% 82 33% 94 38% 48 19% 250
San Ysidro Health Y 18 8% 116 50% 78 33% 22 9% 234
Sharp Health Y 8 5% 56 36% 62 40% 28 18% 154
Home Start CalFresh Grant 0 79 72% 23 21% 7 6% 109
Casa Familiar 6 6% 44 44% 37 37% 12 12% 99
Neighborhood Health Care 5 5% 46 48% 33 35% 11 12% 95
Chula Vista Community Collaborative 5 6% 42 47% 35 39% 8 9% 90
Indian Health Council Inc 6 8% 33 42% 27 34% 13 16% 79
TrueCare 2 3% 25 38% 26 39% 13 20% 66
Jewish Family Service 3 5% 34 52% 23 35% 5 8% 65
Rady Childrens Hospital Y 1 2% 12 19% 41 65% 9 14% 63
Bonita Family Resource Center 4 7% 21 38% 22 40% 8 15% 55
Catholic Charities Diocese of San Diego 4 11% 13 35% 15 41% 5 14% 37
San Ysidro Health Center 2 7% 11 38% 11 38% 5 17% 29
Vista Community Clinic The Gary Center 1 4% 13 50% 10 38% 2 8% 26
UCSD Medical Center Y 1 4% 14 56% 6 24% 4 16% 25
Southern Indian Health Council Inc 1 4% 11 46% 8 33% 4 17% 24
Community Research Foundation 1 5% 6 27% 5 23% 10 45% 22
McAlister Institute South Bay Regional Recovery 1 5% 12 60% 4 20% 3 15% 20
Borrego Community Health Foundation 1 6% 11 61% 2 11% 4 22% 18
Interfaith Community Services 3 19% 7 44% 4 25% 2 13% 16
MiraCosta College 1 7% 3 20% 9 60% 2 13% 15
University of San Diego 0 7 50% 6 43% 1 7% 14
Wesley House Student Residence Inc. 1 8% 10 77% 2 15% 0 13
Imperial Beach Community Clinic 1 9% 3 27% 6 55% 1 9% 11
Bayside Community Center 1 11% 7 78% 1 11% 0 9
Borrego Health 0 4 44% 4 44% 1 11% 9
San Diego Unified School District 0 3 33% 4 44% 2 22% 9
Vista Hill Foundation - SmartCare 0 5 63% 1 13% 2 25% 8
Catholic Charities Diocese of San Diego - Homeless Services 0 1 14% 3 43% 3 43% 7
Duos Living Inc 0 0 6 86% 1 14% 7
St Vincent de Paul Village 1 14% 0 2 29% 4 57% 7
World Relief SoCal 0 4 57% 1 14% 2 29% 7
Downtown Impact 0 0 4 67% 2 33% 6
Oceanside Comprehensive Treatment Center 1 17% 1 17% 4 67% 0 6
Social Security Administration 1 17% 1 17% 3 50% 1 17% 6
Haitian Refugee Community Center 0 3 60% 1 20% 1 20% 5
Mental Health Systems TURN - Alianza Wellness Center 0 2 40% 0 3 60% 5
San Diego Food Bank Y 0 2 40% 2 40% 1 20% 5
Center Star ACT 0 3 75% 0 1 25% 4
Deaf Community Services of San Diego 1 25% 2 50% 1 25% 0 4
Healthcare in Action - San Diego 2 50% 0 1 25% 1 25% 4
Shoreline Community Services 0 3 75% 1 25% 0 4
Somali Bantu Association of America 0 1 25% 2 50% 1 25% 4
Alpha Project for the Homeless 0 1 33% 1 33% 1 33% 3
Gary and Mary West Pace 0 1 33% 1 33% 1 33% 3
Healing Oaks Clinic 0 3 100% 0 0 3
Safe Connections 0 1 33% 0 2 67% 3
Tri City Medical Center Y 0 3 100% 0 0 3
Access to Independence of San Diego Inc 0 0 1 50% 1 50% 2
UC San Diego Y 0 2 100% 0 0 2
Alpha Lofts 0 1 100% 0 0 1
CA Department of State Hospitals 0 1 100% 0 0 1
Cal Poly Pomona 0 0 1 100% 0 1
Capalina Comprehensive Treatment Center 0 0 0 1 100% 1
Clinicas Del Camino Real Inc 0 0 1 100% 0 1
Community Resource Center 0 1 100% 0 0 1
DAP Health 1 100% 0 0 0 1
Disabled Resources Center Inc 0 0 1 100% 0 1
Escondido Comprehensive Treatment Center 0 0 0 1 100% 1
Family Health Centers of San Diego - Sheriff's 0 0 1 100% 0 1
Grama Blues House Inc. 0 1 100% 0 0 1
Hunger Action Los Angeles 0 0 1 100% 0 1
Immigration Center for Women and Children 0 0 1 100% 0 1
Jackson House Temecula 0 0 1 100% 0 1
Office of the Federal Public Defender 0 0 1 100% 0 1
Orange Coast College 0 1 100% 0 0 1
Palomar College 0 0 1 100% 0 1
Parallon 0 0 1 100% 0 1
San Diegans for Healthcare Coverage Y 0 1 100% 0 0 1
San Diego Freedom Ranch 0 1 100% 0 0 1
San Diego Regional Center 0 1 100% 0 0 1
San Diego Rescue Mission 0 0 0 1 100% 1
Serene Health 0 0 1 100% 0 1
South bay Community Services 0 1 100% 0 0 1
Telecare Agewise 0 1 100% 0 0 1
Telecare Corporation - Pathways to Recovery 0 0 1 100% 0 1
Transfronteras 0 0 1 100% 0 1
 El Sol NEC 0 0 0 0 0
211 Orange County 0 0 0 0 0
Advocates 4 Medi-Cal Assistance 0 0 0 0 0
AHF HEALTHCARE CENTERS 0 0 0 0 0
Aid Finders 0 0 0 0 0
Aliados Santa Rosa Community Health Centers 0 0 0 0 0
Altamed Health Services 0 0 0 0 0
Alvarado Hospital LLC Y 0 0 0 0 0
American Bar Association - Immigration Justice Project 0 0 0 0 0
Aviara Healthcare Center 0 0 0 0 0
Balboa Nursing and Rehab Center 0 0 0 0 0
Blessing Community Health Center 0 0 0 0 0
Buddhist Tzu Chi Medical Foundation 0 0 0 0 0
Castle Manor Nursing and Rehabilitation Center 0 0 0 0 0
Catholic Charirites San Diego 0 0 0 0 0
Catholic Charities of Los Angeles 0 0 0 0 0
Catholic Charities of Orange County 0 0 0 0 0
CCC Health Services Department 0 0 0 0 0
Center for Healthy Communities 0 0 0 0 0
Centro La Familia Advocacy Services 0 0 0 0 0
Change Lanes Youth Support Services 0 0 0 0 0
CHIOC 0 0 0 0 0
Coalition of Orange County Community Health Center 0 0 0 0 0
Community Care Center 0 0 0 0 0
Community Health Systems, Inc.  - Moreno Valley 0 0 0 0 0
Community Research Foundation Senior Impact 0 0 0 0 0
CompSpec Inc 0 0 0 0 0
Conifer Health Solutions 0 0 0 0 0
COP 0 0 0 0 0
Cottage Health System 0 0 0 0 0
Crystal Stairs 0 0 0 0 0
DMH - Office of the Public Guardian 0 0 0 0 0
Elevate Patient Financial Solutions 0 0 0 0 0
Elevate PFS 0 0 0 0 0
Everest Hospice 0 0 0 0 0
Extended Care Hospital of Riverside 0 0 0 0 0
Feeding San Diego Y 0 0 0 0 0
Financial Security Designs 0 0 0 0 0
FIND Food Bank 0 0 0 0 0
Firstsource 0 0 0 0 0
GETIX HEALTH 0 0 0 0 0
GETIXHEALTH 0 0 0 0 0
Golden Valley Health Center 0 0 0 0 0
Goldmarc Inc DBA Ophiana Insurance Services 0 0 0 0 0
HAS 0 0 0 0 0
Health Advocates 0 0 0 0 0
HealthPact 0 0 0 0 0
HERALD CHRISTIAN HEALTH CENTER 0 0 0 0 0
Hospital Association of Southern California 0 0 0 0 0
Infinium Healthcare Inc 0 0 0 0 0
Isla Vista Youth Projects dba LEAP 0 0 0 0 0
Julian Pathways Inc 0 0 0 0 0
K Street Forex 0 0 0 0 0
Korean Community Services 0 0 0 0 0
La Mesa Health Care 0 0 0 0 0
Libertana Home Health 0 0 0 0 0
Los Angeles County CSC 8 0 0 0 0 0
Marin City Health and Wellness 0 0 0 0 0
MedData 0 0 0 0 0
Medi-Cal Regulation Specialists 0 0 0 0 0
Mental Health Systems TURN BHS Action Central 0 0 0 0 0
Metro Community Ministries Inc 0 0 0 0 0
Ministerios Betesda 0 0 0 0 0
MISSION HILLS POST ACUTE CARE 0 0 0 0 0
Monterey County Health Department 0 0 0 0 0
Mountain Shadows 0 0 0 0 0
Naphcare Inc. 0 0 0 0 0
National Care Advisors 0 0 0 0 0
Neighborhood Health Insurance Center 0 0 0 0 0
Neighborhood Healthcare 0 0 0 0 0
NEMS 0 0 0 0 0
NewGen Administrative Services LLC 0 0 0 0 0
Packard Senior Services 0 0 0 0 0
Palomar Health Y 0 0 0 0 0
Paradise Valley Health Y 0 0 0 0 0
Paradise Valley Healthcare Center 0 0 0 0 0
Park Avenue Healthcare Center 0 0 0 0 0
Pars Equality Center 0 0 0 0 0
Pineridge Healthcare Center 0 0 0 0 0
Providence Health & Services 0 0 0 0 0
Providence St  Joseph Health 0 0 0 0 0
Renewing Hope For Refugees 0 0 0 0 0
Revive Pathway 0 0 0 0 0
Rolling Start, Inc. 0 0 0 0 0
Saint John's Community Health 0 0 0 0 0
San Diego County Probation Department 0 0 0 0 0
San Diego Elder Law Center 0 0 0 0 0
San Diego Family Care 0 0 0 0 0
San Diego Post Acute 0 0 0 0 0
San Francisco Pretrial Diversion Project 0 0 0 0 0
San Mateo County Health 0 0 0 0 0
Santa Barbara County Education Office 0 0 0 0 0
Soap Mat 0 0 0 0 0
Southland Integrated Services Inc 0 0 0 0 0
St. Louise Resource Services 0 0 0 0 0
St. Paul's PACE 0 0 0 0 0
Stepping Stone of San Diego 0 0 0 0 0
TERI Inc 0 0 0 0 0
The Happier Life Project 0 0 0 0 0
The Light for Seniors 0 0 0 0 0
The Shores Post-Acute 0 0 0 0 0
Third Avenue Charitable Organization 0 0 0 0 0
Union of Pan Asian Communities 0 0 0 0 0
University Care Center 0 0 0 0 0
Urban Street Angels 0 0 0 0 0
Victoria Post Acute 0 0 0 0 0
Visionary Care Consultants 0 0 0 0 0
Vista Community Clinic - Sheriff's 0 0 0 0 0
Vista Knoll Specialized Care 0 0 0 0 0
Windsor Health Care SNF Management Company LLC 0 0 0 0 0
Young and Healthy 0 0 0 0 0
Total 4,981 7% 29,554 43% 25,249 37% 8,896 13% 68,680

* Invalid applications recevied for a CalFresh program already in Pending or Approved status.

07/2024-12/2024

Community Based Organizations CalFresh Referrals

Pending Approved Denied Invalid*
CalFresh Application Referrals by Application Status

4,981, 7%

29,554, 43%
25,249, 37%

8,896, 13%

CalFresh Percentage of Referrals

Pending Approved Denied Invalid*
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CBO HCSS Outstation Staff Y/N Total
Family Health Centers of San Diego 212 9% 1,578 65% 426 17% 226 9% 2,442
211 San Diego 190 9% 1,068 52% 399 19% 393 19% 2,050
Scripps Health Y 48 3% 1,105 66% 234 14% 278 17% 1,665
Sharp Health Y 60 5% 799 63% 243 19% 159 13% 1,261
La Maestra Community Health Centers 73 6% 680 60% 181 16% 199 18% 1,133
UCSD Medical Center Y 38 3% 731 66% 211 19% 123 11% 1,103
Vista Community Clinic 57 6% 654 64% 217 21% 97 9% 1,025
TrueCare 52 6% 564 62% 206 23% 93 10% 915
Elevate PFS 62 9% 374 55% 142 21% 101 15% 679
Neighborhood Health Care 53 8% 410 62% 138 21% 64 10% 665
Family Health Centers of San Diego - Sheriff's 5 1% 410 72% 56 10% 96 17% 567
San Ysidro Health Center 31 6% 425 76% 50 9% 51 9% 557
Tri City Medical Center Y 16 4% 252 66% 73 19% 43 11% 384
Paradise Valley Health Y 7 3% 182 67% 34 13% 49 18% 272
Rady Childrens Hospital Y 11 5% 139 65% 41 19% 22 10% 213
San Diego Family Care 11 6% 113 62% 35 19% 22 12% 181
St Vincent de Paul Village 11 9% 69 59% 19 16% 17 15% 116
Chula Vista Community Collaborative 3 3% 50 53% 20 21% 21 22% 94
MedData 0 56 64% 15 17% 17 19% 88
Vista Community Clinic - Sheriff's 0 52 63% 4 5% 27 33% 83
Vista Community Clinic The Gary Center 2 3% 57 80% 7 10% 5 7% 71
San Diego Unified School District 2 3% 52 74% 9 13% 7 10% 70
Casa Familiar 3 4% 47 70% 6 9% 11 16% 67
Palomar Health Y 1 2% 42 66% 11 17% 10 16% 64
Imperial Beach Community Clinic 7 12% 33 55% 11 18% 9 15% 60
San Diegans for Healthcare Coverage Y 0 46 92% 1 2% 3 6% 50
Park Avenue Healthcare Center 2 5% 33 75% 3 7% 6 14% 44
Borrego Community Health Foundation 4 11% 17 46% 7 19% 9 24% 37
San Diego Freedom Ranch 1 3% 26 70% 3 8% 7 19% 37
Naphcare Inc. 1 3% 17 47% 4 11% 14 39% 36
Indian Health Council Inc 1 3% 29 85% 3 9% 1 3% 34
Borrego Health 0 20 69% 6 21% 3 10% 29
Neighborhood Health Insurance Center 6 21% 7 24% 0 16 55% 29
Bonita Family Resource Center 3 11% 10 37% 12 44% 2 7% 27
Immigration Center for Women and Children 2 8% 10 40% 5 20% 8 32% 25
Serene Health 0 20 80% 3 12% 2 8% 25
St. Paul's PACE 4 18% 11 50% 2 9% 5 23% 22
Downtown Impact 2 10% 6 29% 6 29% 7 33% 21
Southern Indian Health Council Inc 1 5% 14 67% 3 14% 3 14% 21
Paradise Valley Healthcare Center 1 5% 13 65% 4 20% 2 10% 20
Pineridge Healthcare Center 2 11% 12 63% 2 11% 3 16% 19
San Diego Regional Center 4 21% 12 63% 0 3 16% 19
McAlister Institute South Bay Regional Recovery 0 11 65% 3 18% 3 18% 17
University Care Center 1 6% 14 82% 2 12% 0 17
Alpha Project for the Homeless 3 19% 8 50% 3 19% 2 13% 16
San Ysidro Health Y 1 6% 12 75% 2 13% 1 6% 16
Community Research Foundation 0 8 57% 1 7% 5 36% 14
Bayside Community Center 3 23% 7 54% 2 15% 1 8% 13
DAP Health 7 64% 1 9% 0 3 27% 11
Interfaith Community Services 1 9% 5 45% 1 9% 4 36% 11
Castle Manor Nursing and Rehabilitation Center 0 8 80% 1 10% 1 10% 10
San Diego Post Acute 1 10% 9 90% 0 0 10
Community Care Center 0 9 100% 0 0 9
Financial Security Designs 2 22% 7 78% 0 0 9
Healthcare in Action - San Diego 1 11% 4 44% 1 11% 3 33% 9
MiraCosta College 1 11% 4 44% 0 4 44% 9
Gary and Mary West Pace 0 6 86% 0 1 14% 7
TERI Inc 0 4 57% 1 14% 2 29% 7
Catholic Charities Diocese of San Diego 1 17% 4 67% 0 1 17% 6
Deaf Community Services of San Diego 1 17% 2 33% 2 33% 1 17% 6
MISSION HILLS POST ACUTE CARE 2 33% 4 67% 0 0 6
Mountain Shadows 0 3 50% 0 3 50% 6
Telecare Agewise 0 4 67% 0 2 33% 6
World Relief SoCal 0 5 83% 0 1 17% 6
Catholic Charities Diocese of San Diego - Homeless Services 0 4 80% 0 1 20% 5
CompSpec Inc 0 3 60% 0 2 40% 5
Neighborhood Healthcare 2 40% 1 20% 2 40% 0 5
Packard Senior Services 0 4 80% 1 20% 0 5
Haitian Refugee Community Center 0 3 75% 0 1 25% 4
Libertana Home Health 0 0 0 4 100% 4
Oceanside Comprehensive Treatment Center 1 25% 1 25% 2 50% 0 4
Aviara Healthcare Center 1 33% 2 67% 0 0 3
Center Star ACT 0 1 33% 2 67% 0 3
NewGen Administrative Services LLC 0 2 67% 0 1 33% 3
Parallon 1 33% 0 1 33% 1 33% 3
Somali Bantu Association of America 0 2 67% 0 1 33% 3
Visionary Care Consultants 1 33% 2 67% 0 0 3
Vista Knoll Specialized Care 0 3 100% 0 0 3
Advocates 4 Medi-Cal Assistance 0 2 100% 0 0 2
Blessing Community Health Center 0 0 1 50% 1 50% 2
COP 1 50% 0 1 50% 0 2
GETIX HEALTH 0 1 50% 0 1 50% 2
Healing Oaks Clinic 0 2 100% 0 0 2
Health Advocates 0 1 50% 0 1 50% 2
La Mesa Health Care 2 100% 0 0 0 2
Monterey County Health Department 0 0 0 2 100% 2
Safe Connections 0 0 0 2 100% 2
Shoreline Community Services 0 1 50% 0 1 50% 2
Transfronteras 0 2 100% 0 0 2
 El Sol NEC 1 100% 0 0 0 1
Access to Independence of San Diego Inc 0 1 100% 0 0 1
Alpha Lofts 0 0 0 1 100% 1
Altamed Health Services 0 1 100% 0 0 1
American Bar Association - Immigration Justice Project 0 0 1 100% 0 1
Balboa Nursing and Rehab Center 0 1 100% 0 0 1
CA Department of State Hospitals 0 1 100% 0 0 1
Capalina Comprehensive Treatment Center 0 1 100% 0 0 1
Centro La Familia Advocacy Services 0 0 1 100% 0 1
Clinicas Del Camino Real Inc 0 1 100% 0 0 1
Community Health Systems, Inc.  - Moreno Valley 0 0 0 1 100% 1
Conifer Health Solutions 1 100% 0 0 0 1
Crystal Stairs 0 0 1 100% 0 1
DMH - Office of the Public Guardian 0 0 1 100% 0 1
Escondido Comprehensive Treatment Center 0 0 0 1 100% 1
Extended Care Hospital of Riverside 0 0 1 100% 0 1
Feeding San Diego Y 0 0 1 100% 0 1
Firstsource 0 1 100% 0 0 1
GETIXHEALTH 0 1 100% 0 0 1
Goldmarc Inc DBA Ophiana Insurance Services 0 1 100% 0 0 1
HealthPact 0 0 1 100% 0 1
Infinium Healthcare Inc 0 1 100% 0 0 1
Jackson House Temecula 0 0 0 1 100% 1
Medi-Cal Regulation Specialists 0 1 100% 0 0 1
Mental Health Systems TURN - Alianza Wellness Center 0 1 100% 0 0 1
Metro Community Ministries Inc 0 0 0 1 100% 1
Office of the Federal Public Defender 0 0 0 1 100% 1
Palomar College 0 0 0 1 100% 1
Providence Health & Services 1 100% 0 0 0 1
Providence St  Joseph Health 0 1 100% 0 0 1
San Diego County Probation Department 0 0 1 100% 0 1
San Diego Elder Law Center 0 1 100% 0 0 1
San Mateo County Health 1 100% 0 0 0 1
Southland Integrated Services Inc 1 100% 0 0 0 1
Telecare Corporation - Pathways to Recovery 0 1 100% 0 0 1
The Happier Life Project 0 1 100% 0 0 1
The Shores Post-Acute 0 1 100% 0 0 1
Union of Pan Asian Communities 0 0 1 100% 0 1
Young and Healthy 0 1 100% 0 0 1
211 Orange County 0 0 0 0 0
AHF HEALTHCARE CENTERS 0 0 0 0 0
Aid Finders 0 0 0 0 0
Aliados Santa Rosa Community Health Centers 0 0 0 0 0
Alvarado Hospital LLC Y 0 0 0 0 0
Buddhist Tzu Chi Medical Foundation 0 0 0 0 0
Cal Poly Pomona 0 0 0 0 0
Catholic Charirites San Diego 0 0 0 0 0
Catholic Charities of Los Angeles 0 0 0 0 0
Catholic Charities of Orange County 0 0 0 0 0
CCC Health Services Department 0 0 0 0 0
Center for Healthy Communities 0 0 0 0 0
Change Lanes Youth Support Services 0 0 0 0 0
CHIOC 0 0 0 0 0
Coalition of Orange County Community Health Center 0 0 0 0 0
Code for America 0 0 0 0 0
Community Research Foundation Senior Impact 0 0 0 0 0
Community Resource Center 0 0 0 0 0
Cottage Health System 0 0 0 0 0
Disabled Resources Center Inc 0 0 0 0 0
Duos Living Inc 0 0 0 0 0
Elevate Patient Financial Solutions 0 0 0 0 0
Everest Hospice 0 0 0 0 0
FIND Food Bank 0 0 0 0 0
Golden Valley Health Center 0 0 0 0 0
Grama Blues House Inc. 0 0 0 0 0
HAS 0 0 0 0 0
HERALD CHRISTIAN HEALTH CENTER 0 0 0 0 0
Home Start CalFresh Grant 0 0 0 0 0
Hospital Association of Southern California 0 0 0 0 0
Hunger Action Los Angeles 0 0 0 0 0
Isla Vista Youth Projects dba LEAP 0 0 0 0 0
Jewish Family Service 0 0 0 0 0
Julian Pathways Inc 0 0 0 0 0
K Street Forex 0 0 0 0 0
Korean Community Services 0 0 0 0 0
Los Angeles County CSC 8 0 0 0 0 0
Marin City Health and Wellness 0 0 0 0 0
Mental Health Systems TURN BHS Action Central 0 0 0 0 0
Ministerios Betesda 0 0 0 0 0
National Care Advisors 0 0 0 0 0
NEMS 0 0 0 0 0
Orange Coast College 0 0 0 0 0
Pars Equality Center 0 0 0 0 0
Renewing Hope For Refugees 0 0 0 0 0
Revive Pathway 0 0 0 0 0
Rolling Start, Inc. 0 0 0 0 0
Saint John's Community Health 0 0 0 0 0
San Diego Food Bank Y 0 0 0 0 0
San Diego Rescue Mission 0 0 0 0 0
San Francisco Pretrial Diversion Project 0 0 0 0 0
Santa Barbara County Education Office 0 0 0 0 0
Soap Mat 0 0 0 0 0
Social Security Administration 0 0 0 0 0
South bay Community Services 0 0 0 0 0
St. Louise Resource Services 0 0 0 0 0
Stepping Stone of San Diego 0 0 0 0 0
The Light for Seniors 0 0 0 0 0
Third Avenue Charitable Organization 0 0 0 0 0
UC San Diego Y 0 0 0 0 0
University of San Diego 0 0 0 0 0
Urban Street Angels 0 0 0 0 0
Victoria Post Acute 0 0 0 0 0
Vista Hill Foundation - SmartCare 0 0 0 0 0
Wesley House Student Residence Inc. 0 0 0 0 0
Windsor Health Care SNF Management Company LLC 0 0 0 0 0
Total 1,028 6% 10,439 63% 2,890 17% 2,298 14% 16,655

* Invalid applications recevied for a Medi-Cal program already in Pending or Approved status.

Community Based Organizations Medi-Cal Referrals
07/2024-12/2024

Medi-Cal Application Referrals by Application Status
Pending Approved Denied Invalid*

1,028, 6%

10,439, 63%

2,890, 17%

2,298, 14%

Medi-Cal Percentage of Referrals

Pending Approved Denied Invalid*

39



CBO HCSS Outstation Staff Y/N Total
La Maestra Community Health Centers 9 10% 24 28% 32 37% 21 24% 86
Chula Vista Community Collaborative 0 7 32% 14 64% 1 5% 22
Vista Community Clinic 4 31% 2 15% 6 46% 1 8% 13
Family Health Centers of San Diego 0 2 17% 7 58% 3 25% 12
Rady Childrens Hospital Y 0 1 8% 10 83% 1 8% 12
Interfaith Community Services 0 0 5 63% 3 38% 8
Casa Familiar 0 4 57% 2 29% 1 14% 7
Sharp Health Y 0 0 6 100% 0 6
211 San Diego 0 2 40% 2 40% 1 20% 5
Alpha Project for the Homeless 0 0 3 60% 2 40% 5
San Ysidro Health Center 0 1 25% 3 75% 0 4
Catholic Charities Diocese of San Diego 0 2 67% 1 33% 0 3
Catholic Charities Diocese of San Diego - Homeless Services 0 0 3 100% 0 3
Neighborhood Health Care 0 0 3 100% 0 3
World Relief SoCal 0 1 33% 0 2 67% 3
Bonita Family Resource Center 0 0 2 100% 0 2
Community Research Foundation 0 0 2 100% 0 2
Indian Health Council Inc 0 1 50% 1 50% 0 2
TrueCare 0 0 1 50% 1 50% 2
UCSD Medical Center Y 0 0 2 100% 0 2
Bayside Community Center 0 0 1 100% 0 1
Haitian Refugee Community Center 0 1 100% 0 0 1
Healthcare in Action - San Diego 0 0 0 1 100% 1
McAlister Institute South Bay Regional Recovery 0 1 100% 0 0 1
MiraCosta College 0 0 1 100% 0 1
Safe Connections 0 0 1 100% 0 1
San Diego Freedom Ranch 0 0 1 100% 0 1
San Diego Unified School District 0 1 100% 0 0 1
Scripps Health Y 1 100% 0 0 0 1
Shoreline Community Services 0 0 0 1 100% 1
Somali Bantu Association of America 0 0 0 1 100% 1
Southern Indian Health Council Inc 0 0 1 100% 0 1
Vista Community Clinic The Gary Center 0 1 100% 0 0 1
 El Sol NEC 0 0 0 0 0
211 Orange County 0 0 0 0 0
Access to Independence of San Diego Inc 0 0 0 0 0
Advocates 4 Medi-Cal Assistance 0 0 0 0 0
AHF HEALTHCARE CENTERS 0 0 0 0 0
Aid Finders 0 0 0 0 0
Aliados Santa Rosa Community Health Centers 0 0 0 0 0
Alpha Lofts 0 0 0 0 0
Altamed Health Services 0 0 0 0 0
Alvarado Hospital LLC Y 0 0 0 0 0
American Bar Association - Immigration Justice Project 0 0 0 0 0
Aviara Healthcare Center 0 0 0 0 0
Balboa Nursing and Rehab Center 0 0 0 0 0
Blessing Community Health Center 0 0 0 0 0
Borrego Community Health Foundation 0 0 0 0 0
Borrego Health 0 0 0 0 0
Buddhist Tzu Chi Medical Foundation 0 0 0 0 0
CA Department of State Hospitals 0 0 0 0 0
Cal Poly Pomona 0 0 0 0 0
Capalina Comprehensive Treatment Center 0 0 0 0 0
Castle Manor Nursing and Rehabilitation Center 0 0 0 0 0
Catholic Charirites San Diego 0 0 0 0 0
Catholic Charities of Los Angeles 0 0 0 0 0
Catholic Charities of Orange County 0 0 0 0 0
CCC Health Services Department 0 0 0 0 0
Center for Healthy Communities 0 0 0 0 0
Center Star ACT 0 0 0 0 0
Centro La Familia Advocacy Services 0 0 0 0 0
Change Lanes Youth Support Services 0 0 0 0 0
CHIOC 0 0 0 0 0
Clinicas Del Camino Real Inc 0 0 0 0 0
Coalition of Orange County Community Health Center 0 0 0 0 0
Code for America 0 0 0 0 0
Community Care Center 0 0 0 0 0
Community Health Systems, Inc.  - Moreno Valley 0 0 0 0 0
Community Research Foundation Senior Impact 0 0 0 0 0
Community Resource Center 0 0 0 0 0
CompSpec Inc 0 0 0 0 0
Conifer Health Solutions 0 0 0 0 0
COP 0 0 0 0 0
Cottage Health System 0 0 0 0 0
Crystal Stairs 0 0 0 0 0
DAP Health 0 0 0 0 0
Deaf Community Services of San Diego 0 0 0 0 0
Disabled Resources Center Inc 0 0 0 0 0
DMH - Office of the Public Guardian 0 0 0 0 0
Downtown Impact 0 0 0 0 0
Duos Living Inc 0 0 0 0 0
Elevate Patient Financial Solutions 0 0 0 0 0
Elevate PFS 0 0 0 0 0
Escondido Comprehensive Treatment Center 0 0 0 0 0
Everest Hospice 0 0 0 0 0
Extended Care Hospital of Riverside 0 0 0 0 0
Family Health Centers of San Diego - Sheriff's 0 0 0 0 0
Feeding San Diego Y 0 0 0 0 0
Financial Security Designs 0 0 0 0 0
FIND Food Bank 0 0 0 0 0
Firstsource 0 0 0 0 0
Gary and Mary West Pace 0 0 0 0 0
GETIX HEALTH 0 0 0 0 0
GETIXHEALTH 0 0 0 0 0
Golden Valley Health Center 0 0 0 0 0
Goldmarc Inc DBA Ophiana Insurance Services 0 0 0 0 0
Grama Blues House Inc. 0 0 0 0 0
HAS 0 0 0 0 0
Healing Oaks Clinic 0 0 0 0 0
Health Advocates 0 0 0 0 0
HealthPact 0 0 0 0 0
HERALD CHRISTIAN HEALTH CENTER 0 0 0 0 0
Home Start CalFresh Grant 0 0 0 0 0
Hospital Association of Southern California 0 0 0 0 0
Hunger Action Los Angeles 0 0 0 0 0
Immigration Center for Women and Children 0 0 0 0 0
Imperial Beach Community Clinic 0 0 0 0 0
Infinium Healthcare Inc 0 0 0 0 0
Isla Vista Youth Projects dba LEAP 0 0 0 0 0
Jackson House Temecula 0 0 0 0 0
Jewish Family Service 0 0 0 0 0
Julian Pathways Inc 0 0 0 0 0
K Street Forex 0 0 0 0 0
Korean Community Services 0 0 0 0 0
La Mesa Health Care 0 0 0 0 0
Libertana Home Health 0 0 0 0 0
Los Angeles County CSC 8 0 0 0 0 0
Marin City Health and Wellness 0 0 0 0 0
MedData 0 0 0 0 0
Medi-Cal Regulation Specialists 0 0 0 0 0
Mental Health Systems TURN - Alianza Wellness Center 0 0 0 0 0
Mental Health Systems TURN BHS Action Central 0 0 0 0 0
Metro Community Ministries Inc 0 0 0 0 0
Ministerios Betesda 0 0 0 0 0
MISSION HILLS POST ACUTE CARE 0 0 0 0 0
Monterey County Health Department 0 0 0 0 0
Mountain Shadows 0 0 0 0 0
Naphcare Inc. 0 0 0 0 0
National Care Advisors 0 0 0 0 0
Neighborhood Health Insurance Center 0 0 0 0 0
Neighborhood Healthcare 0 0 0 0 0
NEMS 0 0 0 0 0
NewGen Administrative Services LLC 0 0 0 0 0
Oceanside Comprehensive Treatment Center 0 0 0 0 0
Office of the Federal Public Defender 0 0 0 0 0
Orange Coast College 0 0 0 0 0
Packard Senior Services 0 0 0 0 0
Palomar College 0 0 0 0 0
Palomar Health Y 0 0 0 0 0
Paradise Valley Health Y 0 0 0 0 0
Paradise Valley Healthcare Center 0 0 0 0 0
Parallon 0 0 0 0 0
Park Avenue Healthcare Center 0 0 0 0 0
Pars Equality Center 0 0 0 0 0
Pineridge Healthcare Center 0 0 0 0 0
Providence Health & Services 0 0 0 0 0
Providence St  Joseph Health 0 0 0 0 0
Renewing Hope For Refugees 0 0 0 0 0
Revive Pathway 0 0 0 0 0
Rolling Start, Inc. 0 0 0 0 0
Saint John's Community Health 0 0 0 0 0
San Diegans for Healthcare Coverage Y 0 0 0 0 0
San Diego County Probation Department 0 0 0 0 0
San Diego Elder Law Center 0 0 0 0 0
San Diego Family Care 0 0 0 0 0
San Diego Food Bank Y 0 0 0 0 0
San Diego Post Acute 0 0 0 0 0
San Diego Regional Center 0 0 0 0 0
San Diego Rescue Mission 0 0 0 0 0
San Francisco Pretrial Diversion Project 0 0 0 0 0
San Mateo County Health 0 0 0 0 0
San Ysidro Health Y 0 0 0 0 0
Santa Barbara County Education Office 0 0 0 0 0
Serene Health 0 0 0 0 0
Soap Mat 0 0 0 0 0
Social Security Administration 0 0 0 0 0
South bay Community Services 0 0 0 0 0
Southland Integrated Services Inc 0 0 0 0 0
St Vincent de Paul Village 0 0 0 0 0
St. Louise Resource Services 0 0 0 0 0
St. Paul's PACE 0 0 0 0 0
Stepping Stone of San Diego 0 0 0 0 0
Telecare Agewise 0 0 0 0 0
Telecare Corporation - Pathways to Recovery 0 0 0 0 0
TERI Inc 0 0 0 0 0
The Happier Life Project 0 0 0 0 0
The Light for Seniors 0 0 0 0 0
The Shores Post-Acute 0 0 0 0 0
Third Avenue Charitable Organization 0 0 0 0 0
Transfronteras 0 0 0 0 0
Tri City Medical Center Y 0 0 0 0 0
UC San Diego Y 0 0 0 0 0
Union of Pan Asian Communities 0 0 0 0 0
University Care Center 0 0 0 0 0
University of San Diego 0 0 0 0 0
Urban Street Angels 0 0 0 0 0
Victoria Post Acute 0 0 0 0 0
Visionary Care Consultants 0 0 0 0 0
Vista Community Clinic - Sheriff's 0 0 0 0 0
Vista Hill Foundation - SmartCare 0 0 0 0 0
Vista Knoll Specialized Care 0 0 0 0 0
Wesley House Student Residence Inc. 0 0 0 0 0
Windsor Health Care SNF Management Company LLC 0 0 0 0 0
Young and Healthy 0 0 0 0 0
Total 14 7% 51 24% 110 51% 40 19% 215

* Invalid applications recevied for a CalWORKS program already in Pending or Approved status.

Community Based Organizations CalWORKS Referrals
07/2024-12/2024

CalWORKS Application Referrals by Application Status
Pending Approved Denied Invalid*

14, 6%

51, 24%

110, 51%

40, 19%

CalWORKS Percentage of Referrals

Pending Approved Denied Invalid*
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CBO HCSS Outstation Staff Y/N Total
211 San Diego 0 10 19% 36 69% 6 12% 52
Community Research Foundation 2 7% 6 21% 8 29% 12 43% 28
McAlister Institute South Bay Regional Recovery 1 4% 7 28% 12 48% 5 20% 25
Indian Health Council Inc 0 3 15% 11 55% 6 30% 20
Downtown Impact 2 14% 4 29% 4 29% 4 29% 14
Vista Hill Foundation - SmartCare 0 7 54% 4 31% 2 15% 13
Casa Familiar 0 5 42% 5 42% 2 17% 12
Healthcare in Action - San Diego 1 13% 1 13% 3 38% 3 38% 8
Mental Health Systems TURN - Alianza Wellness Center 1 13% 2 25% 1 13% 4 50% 8
Sharp Health Y 0 0 8 100% 0 8
La Maestra Community Health Centers 0 0 5 83% 1 17% 6
Center Star ACT 0 1 20% 3 60% 1 20% 5
Interfaith Community Services 0 0 4 80% 1 20% 5
World Relief SoCal 0 0 5 100% 0 5
Oceanside Comprehensive Treatment Center 0 1 25% 3 75% 0 4
Bayside Community Center 0 0 2 67% 1 33% 3
Catholic Charities Diocese of San Diego 0 0 2 67% 1 33% 3
Family Health Centers of San Diego 0 0 3 100% 0 3
Chula Vista Community Collaborative 0 0 2 100% 0 2
Neighborhood Health Care 0 0 2 100% 0 2
Shoreline Community Services 0 1 50% 1 50% 0 2
Vista Community Clinic 0 0 2 100% 0 2
Access to Independence of San Diego Inc 0 0 1 100% 0 1
Alpha Lofts 0 0 1 100% 0 1
Bonita Family Resource Center 0 0 1 100% 0 1
Borrego Community Health Foundation 0 0 1 100% 0 1
CA Department of State Hospitals 0 0 0 1 100% 1
Capalina Comprehensive Treatment Center 0 0 1 100% 0 1
Catholic Charities Diocese of San Diego - Homeless Services 0 0 1 100% 0 1
Deaf Community Services of San Diego 0 0 1 100% 0 1
Healing Oaks Clinic 0 0 1 100% 0 1
Imperial Beach Community Clinic 0 0 1 100% 0 1
Safe Connections 0 0 0 1 100% 1
San Diego Family Care 0 0 1 100% 0 1
San Ysidro Health Center 0 0 1 100% 0 1
Southern Indian Health Council Inc 0 0 1 100% 0 1
UCSD Medical Center Y 0 0 1 100% 0 1
 El Sol NEC 0 0 0 0 0
211 Orange County 0 0 0 0 0
Advocates 4 Medi-Cal Assistance 0 0 0 0 0
AHF HEALTHCARE CENTERS 0 0 0 0 0
Aid Finders 0 0 0 0 0
Aliados Santa Rosa Community Health Centers 0 0 0 0 0
Alpha Project for the Homeless 0 0 0 0 0
Altamed Health Services 0 0 0 0 0
Alvarado Hospital LLC Y 0 0 0 0 0
American Bar Association - Immigration Justice Project 0 0 0 0 0
Aviara Healthcare Center 0 0 0 0 0
Balboa Nursing and Rehab Center 0 0 0 0 0
Blessing Community Health Center 0 0 0 0 0
Borrego Health 0 0 0 0 0
Buddhist Tzu Chi Medical Foundation 0 0 0 0 0
Cal Poly Pomona 0 0 0 0 0
Castle Manor Nursing and Rehabilitation Center 0 0 0 0 0
Catholic Charirites San Diego 0 0 0 0 0
Catholic Charities of Los Angeles 0 0 0 0 0
Catholic Charities of Orange County 0 0 0 0 0
CCC Health Services Department 0 0 0 0 0
Center for Healthy Communities 0 0 0 0 0
Centro La Familia Advocacy Services 0 0 0 0 0
Change Lanes Youth Support Services 0 0 0 0 0
CHIOC 0 0 0 0 0
Clinicas Del Camino Real Inc 0 0 0 0 0
Coalition of Orange County Community Health Center 0 0 0 0 0
Code for America 0 0 0 0 0
Community Care Center 0 0 0 0 0
Community Health Systems, Inc.  - Moreno Valley 0 0 0 0 0
Community Research Foundation Senior Impact 0 0 0 0 0
Community Resource Center 0 0 0 0 0
CompSpec Inc 0 0 0 0 0
Conifer Health Solutions 0 0 0 0 0
COP 0 0 0 0 0
Cottage Health System 0 0 0 0 0
Crystal Stairs 0 0 0 0 0
DAP Health 0 0 0 0 0
Disabled Resources Center Inc 0 0 0 0 0
DMH - Office of the Public Guardian 0 0 0 0 0
Duos Living Inc 0 0 0 0 0
Elevate Patient Financial Solutions 0 0 0 0 0
Elevate PFS 0 0 0 0 0
Escondido Comprehensive Treatment Center 0 0 0 0 0
Everest Hospice 0 0 0 0 0
Extended Care Hospital of Riverside 0 0 0 0 0
Family Health Centers of San Diego - Sheriff's 0 0 0 0 0
Feeding San Diego Y 0 0 0 0 0
Financial Security Designs 0 0 0 0 0
FIND Food Bank 0 0 0 0 0
Firstsource 0 0 0 0 0
Gary and Mary West Pace 0 0 0 0 0
GETIX HEALTH 0 0 0 0 0
GETIXHEALTH 0 0 0 0 0
Golden Valley Health Center 0 0 0 0 0
Goldmarc Inc DBA Ophiana Insurance Services 0 0 0 0 0
Grama Blues House Inc. 0 0 0 0 0
Haitian Refugee Community Center 0 0 0 0 0
HAS 0 0 0 0 0
Health Advocates 0 0 0 0 0
HealthPact 0 0 0 0 0
HERALD CHRISTIAN HEALTH CENTER 0 0 0 0 0
Home Start CalFresh Grant 0 0 0 0 0
Hospital Association of Southern California 0 0 0 0 0
Hunger Action Los Angeles 0 0 0 0 0
Immigration Center for Women and Children 0 0 0 0 0
Infinium Healthcare Inc 0 0 0 0 0
Isla Vista Youth Projects dba LEAP 0 0 0 0 0
Jackson House Temecula 0 0 0 0 0
Jewish Family Service 0 0 0 0 0
Julian Pathways Inc 0 0 0 0 0
K Street Forex 0 0 0 0 0
Korean Community Services 0 0 0 0 0
La Mesa Health Care 0 0 0 0 0
Libertana Home Health 0 0 0 0 0
Los Angeles County CSC 8 0 0 0 0 0
Marin City Health and Wellness 0 0 0 0 0
MedData 0 0 0 0 0
Medi-Cal Regulation Specialists 0 0 0 0 0
Mental Health Systems TURN BHS Action Central 0 0 0 0 0
Metro Community Ministries Inc 0 0 0 0 0
Ministerios Betesda 0 0 0 0 0
MiraCosta College 0 0 0 0 0
MISSION HILLS POST ACUTE CARE 0 0 0 0 0
Monterey County Health Department 0 0 0 0 0
Mountain Shadows 0 0 0 0 0
Naphcare Inc. 0 0 0 0 0
National Care Advisors 0 0 0 0 0
Neighborhood Health Insurance Center 0 0 0 0 0
Neighborhood Healthcare 0 0 0 0 0
NEMS 0 0 0 0 0
NewGen Administrative Services LLC 0 0 0 0 0
Office of the Federal Public Defender 0 0 0 0 0
Orange Coast College 0 0 0 0 0
Packard Senior Services 0 0 0 0 0
Palomar College 0 0 0 0 0
Palomar Health Y 0 0 0 0 0
Paradise Valley Health Y 0 0 0 0 0
Paradise Valley Healthcare Center 0 0 0 0 0
Parallon 0 0 0 0 0
Park Avenue Healthcare Center 0 0 0 0 0
Pars Equality Center 0 0 0 0 0
Pineridge Healthcare Center 0 0 0 0 0
Providence Health & Services 0 0 0 0 0
Providence St  Joseph Health 0 0 0 0 0
Rady Childrens Hospital Y 0 0 0 0 0
Renewing Hope For Refugees 0 0 0 0 0
Revive Pathway 0 0 0 0 0
Rolling Start, Inc. 0 0 0 0 0
Saint John's Community Health 0 0 0 0 0
San Diegans for Healthcare Coverage Y 0 0 0 0 0
San Diego County Probation Department 0 0 0 0 0
San Diego Elder Law Center 0 0 0 0 0
San Diego Food Bank Y 0 0 0 0 0
San Diego Freedom Ranch 0 0 0 0 0
San Diego Post Acute 0 0 0 0 0
San Diego Regional Center 0 0 0 0 0
San Diego Rescue Mission 0 0 0 0 0
San Diego Unified School District 0 0 0 0 0
San Francisco Pretrial Diversion Project 0 0 0 0 0
San Mateo County Health 0 0 0 0 0
San Ysidro Health Y 0 0 0 0 0
Santa Barbara County Education Office 0 0 0 0 0
Scripps Health Y 0 0 0 0 0
Serene Health 0 0 0 0 0
Soap Mat 0 0 0 0 0
Social Security Administration 0 0 0 0 0
Somali Bantu Association of America 0 0 0 0 0
South bay Community Services 0 0 0 0 0
Southland Integrated Services Inc 0 0 0 0 0
St Vincent de Paul Village 0 0 0 0 0
St. Louise Resource Services 0 0 0 0 0
St. Paul's PACE 0 0 0 0 0
Stepping Stone of San Diego 0 0 0 0 0
Telecare Agewise 0 0 0 0 0
Telecare Corporation - Pathways to Recovery 0 0 0 0 0
TERI Inc 0 0 0 0 0
The Happier Life Project 0 0 0 0 0
The Light for Seniors 0 0 0 0 0
The Shores Post-Acute 0 0 0 0 0
Third Avenue Charitable Organization 0 0 0 0 0
Transfronteras 0 0 0 0 0
Tri City Medical Center Y 0 0 0 0 0
TrueCare 0 0 0 0 0
UC San Diego Y 0 0 0 0 0
Union of Pan Asian Communities 0 0 0 0 0
University Care Center 0 0 0 0 0
University of San Diego 0 0 0 0 0
Urban Street Angels 0 0 0 0 0
Victoria Post Acute 0 0 0 0 0
Visionary Care Consultants 0 0 0 0 0
Vista Community Clinic - Sheriff's 0 0 0 0 0
Vista Community Clinic The Gary Center 0 0 0 0 0
Vista Knoll Specialized Care 0 0 0 0 0
Wesley House Student Residence Inc. 0 0 0 0 0
Windsor Health Care SNF Management Company LLC 0 0 0 0 0
Young and Healthy 0 0 0 0 0
Total 7 3% 48 20% 139 57% 51 21% 245

* Invalid applications recevied for a General Relief program already in Pending or Approved status.

Community Based Organizations General Relief Referrals
07/2024-12/2024

General Relief Application Referrals by Application Status
Pending Approved Denied Invalid*

7, 3%

48, 19%

139, 57%

51, 21%

General Relief Percentage of Referrals

Pending Approved Denied Invalid*

41



CBO Total
Code for America 61,694
211 San Diego 3,260
Family Health Centers of San Diego 932
La Maestra Community Health Centers 718
Vista Community Clinic 285
Scripps Health 250
San Ysidro Health 234
Sharp Health 154
Home Start CalFresh Grant 109
Casa Familiar 99
Neighborhood Health Care 95
Chula Vista Community Collaborative 90
Indian Health Council Inc 79
TrueCare 66
Jewish Family Service 65
Rady Childrens Hospital 63
Bonita Family Resource Center 55
Catholic Charities Diocese of San Diego 37
San Ysidro Health Center 29
Vista Community Clinic The Gary Center 26
UCSD Medical Center 25
Southern Indian Health Council Inc 24
Community Research Foundation 22
McAlister Institute South Bay Regional Recovery 20
Borrego Community Health Foundation 18
Interfaith Community Services 16
MiraCosta College 15
University of San Diego 14
Wesley House Student Residence Inc. 13
Imperial Beach Community Clinic 11
Bayside Community Center 9
Borrego Health 9
San Diego Unified School District 9
Vista Hill Foundation - SmartCare 8
Catholic Charities Diocese of San Diego - Homeless Services 7
Duos Living Inc 7
St Vincent de Paul Village 7
World Relief SoCal 7
Downtown Impact 6
Oceanside Comprehensive Treatment Center 6
Social Security Administration 6
Haitian Refugee Community Center 5
Mental Health Systems TURN - Alianza Wellness Center 5
San Diego Food Bank 5
Center Star ACT 4
Deaf Community Services of San Diego 4
Healthcare in Action - San Diego 4
Shoreline Community Services 4
Somali Bantu Association of America 4
Alpha Project for the Homeless 3
Gary and Mary West Pace 3
Healing Oaks Clinic 3
Safe Connections 3
Tri City Medical Center 3
Access to Independence of San Diego Inc 2
UC San Diego 2
Alpha Lofts 1
CA Department of State Hospitals 1
Cal Poly Pomona 1
Capalina Comprehensive Treatment Center 1
Clinicas Del Camino Real Inc 1
Community Resource Center 1
DAP Health 1
Disabled Resources Center Inc 1
Escondido Comprehensive Treatment Center 1
Family Health Centers of San Diego - Sheriff's 1
Grama Blues House Inc. 1
Hunger Action Los Angeles 1
Immigration Center for Women and Children 1
Jackson House Temecula 1
Office of the Federal Public Defender 1
Orange Coast College 1
Palomar College 1
Parallon 1
San Diegans for Healthcare Coverage 1
San Diego Freedom Ranch 1
San Diego Regional Center 1
San Diego Rescue Mission 1
Serene Health 1
South bay Community Services 1
Telecare Agewise 1
Telecare Corporation - Pathways to Recovery 1
Transfronteras 1
 El Sol NEC 0
211 Orange County 0
Advocates 4 Medi-Cal Assistance 0
AHF HEALTHCARE CENTERS 0
Aid Finders 0
Aliados Santa Rosa Community Health Centers 0
Altamed Health Services 0
Alvarado Hospital LLC 0
American Bar Association - Immigration Justice Project 0
Aviara Healthcare Center 0
Balboa Nursing and Rehab Center 0
Blessing Community Health Center 0
Buddhist Tzu Chi Medical Foundation 0
Castle Manor Nursing and Rehabilitation Center 0
Catholic Charirites San Diego 0
Catholic Charities of Los Angeles 0
Catholic Charities of Orange County 0
CCC Health Services Department 0
Center for Healthy Communities 0
Centro La Familia Advocacy Services 0
Change Lanes Youth Support Services 0
CHIOC 0
Coalition of Orange County Community Health Center 0
Community Care Center 0
Community Health Systems, Inc.  - Moreno Valley 0
Community Research Foundation Senior Impact 0
CompSpec Inc 0
Conifer Health Solutions 0
COP 0
Cottage Health System 0
Crystal Stairs 0
DMH - Office of the Public Guardian 0
Elevate Patient Financial Solutions 0
Elevate PFS 0
Everest Hospice 0
Extended Care Hospital of Riverside 0
Feeding San Diego 0
Financial Security Designs 0
FIND Food Bank 0
Firstsource 0
GETIX HEALTH 0
GETIXHEALTH 0
Golden Valley Health Center 0
Goldmarc Inc DBA Ophiana Insurance Services 0
HAS 0
Health Advocates 0
HealthPact 0
HERALD CHRISTIAN HEALTH CENTER 0
Hospital Association of Southern California 0
Infinium Healthcare Inc 0
Isla Vista Youth Projects dba LEAP 0
Julian Pathways Inc 0
K Street Forex 0
Korean Community Services 0
La Mesa Health Care 0
Libertana Home Health 0
Los Angeles County CSC 8 0
Marin City Health and Wellness 0
MedData 0
Medi-Cal Regulation Specialists 0
Mental Health Systems TURN BHS Action Central 0
Metro Community Ministries Inc 0
Ministerios Betesda 0
MISSION HILLS POST ACUTE CARE 0
Monterey County Health Department 0
Mountain Shadows 0
Naphcare Inc. 0
National Care Advisors 0
Neighborhood Health Insurance Center 0
Neighborhood Healthcare 0
NEMS 0
NewGen Administrative Services LLC 0
Packard Senior Services 0
Palomar Health 0
Paradise Valley Health 0
Paradise Valley Healthcare Center 0
Park Avenue Healthcare Center 0
Pars Equality Center 0
Pineridge Healthcare Center 0
Providence Health & Services 0
Providence St  Joseph Health 0
Renewing Hope For Refugees 0
Revive Pathway 0
Rolling Start, Inc. 0
Saint John's Community Health 0
San Diego County Probation Department 0
San Diego Elder Law Center 0
San Diego Family Care 0
San Diego Post Acute 0
San Francisco Pretrial Diversion Project 0
San Mateo County Health 0
Santa Barbara County Education Office 0
Soap Mat 0
Southland Integrated Services Inc 0
St. Louise Resource Services 0
St. Paul's PACE 0
Stepping Stone of San Diego 0
TERI Inc 0
The Happier Life Project 0
The Light for Seniors 0
The Shores Post-Acute 0
Third Avenue Charitable Organization 0
Union of Pan Asian Communities 0
University Care Center 0
Urban Street Angels 0
Victoria Post Acute 0
Visionary Care Consultants 0
Vista Community Clinic - Sheriff's 0
Vista Knoll Specialized Care 0
Windsor Health Care SNF Management Company LLC 0
Young and Healthy 0
Total 68,680

CalFresh Application Referrals by Application Status
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Code for America

211 San Diego

Family Health Centers of San Diego

La Maestra Community Health Centers

Vista Community Clinic

Scripps Health

San Ysidro Health

Sharp Health

Home Start CalFresh Grant

Casa Familiar

Neighborhood Health Care

Chula Vista Community Collaborative

Indian Health Council Inc

TrueCare

Jewish Family Service

Rady Childrens Hospital

Bonita Family Resource Center

Catholic Charities Diocese of San Diego

San Ysidro Health Center

Vista Community Clinic The Gary Center

UCSD Medical Center

Southern Indian Health Council Inc

Community Research Foundation

McAlister Institute South Bay Regional Recovery

Borrego Community Health Foundation

Interfaith Community Services

MiraCosta College

University of San Diego

Wesley House Student Residence Inc.

Imperial Beach Community Clinic

Bayside Community Center

Borrego Health

San Diego Unified School District

Vista Hill Foundation - SmartCare

Catholic Charities Diocese of San Diego - Homeless Services

Duos Living Inc

St Vincent de Paul Village

World Relief SoCal

Downtown Impact

Oceanside Comprehensive Treatment Center

Social Security Administration

Haitian Refugee Community Center

Mental Health Systems TURN - Alianza Wellness Center

San Diego Food Bank

Center Star ACT

Deaf Community Services of San Diego

Healthcare in Action - San Diego

Shoreline Community Services

Somali Bantu Association of America

Alpha Project for the Homeless

Gary and Mary West Pace

Healing Oaks Clinic

Safe Connections

Tri City Medical Center

Access to Independence of San Diego Inc

UC San Diego

Alpha Lofts

CA Department of State Hospitals

Cal Poly Pomona

Capalina Comprehensive Treatment Center

Clinicas Del Camino Real Inc

Community Resource Center

DAP Health

Disabled Resources Center Inc

Escondido Comprehensive Treatment Center

Family Health Centers of San Diego - Sheriff's

Grama Blues House Inc.

Hunger Action Los Angeles

Immigration Center for Women and Children

Jackson House Temecula

Office of the Federal Public Defender

Orange Coast College

Palomar College

Parallon

San Diegans for Healthcare Coverage

San Diego Freedom Ranch

San Diego Regional Center

San Diego Rescue Mission

Serene Health

South bay Community Services

Telecare Agewise

Telecare Corporation - Pathways to Recovery

Transfronteras

 El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers

Altamed Health Services

Alvarado Hospital LLC

American Bar Association - Immigration Justice Project

Aviara Healthcare Center

Balboa Nursing and Rehab Center

Blessing Community Health Center

Buddhist Tzu Chi Medical Foundation

Castle Manor Nursing and Rehabilitation Center

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Coalition of Orange County Community Health Center

Community Care Center

Community Health Systems, Inc.  - Moreno Valley

Community Research Foundation Senior Impact

CompSpec Inc

Conifer Health Solutions

COP

Cottage Health System

Crystal Stairs

DMH - Office of the Public Guardian

Elevate Patient Financial Solutions

Elevate PFS

Everest Hospice

Extended Care Hospital of Riverside

Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

GETIX HEALTH

GETIXHEALTH

Golden Valley Health Center

Goldmarc Inc DBA Ophiana Insurance Services

HAS

Health Advocates

HealthPact

HERALD CHRISTIAN HEALTH CENTER

Hospital Association of Southern California

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Julian Pathways Inc

K Street Forex

Korean Community Services

La Mesa Health Care

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central

Metro Community Ministries Inc

Ministerios Betesda

MISSION HILLS POST ACUTE CARE

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center

Neighborhood Healthcare

NEMS

NewGen Administrative Services LLC

Packard Senior Services

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services

Providence St  Joseph Health

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diego County Probation Department

San Diego Elder Law Center

San Diego Family Care

San Diego Post Acute

San Francisco Pretrial Diversion Project

San Mateo County Health

Santa Barbara County Education Office

Soap Mat

Southland Integrated Services Inc

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization

Union of Pan Asian Communities

University Care Center

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Knoll Specialized Care

Windsor Health Care SNF Management Company LLC

Young and Healthy

CF Referrals

42



CBO Total
Family Health Centers of San Diego 2,442
211 San Diego 2,050
Scripps Health 1,665
Sharp Health 1,261
La Maestra Community Health Centers 1,133
UCSD Medical Center 1,103
Vista Community Clinic 1,025
TrueCare 915
Elevate PFS 679
Neighborhood Health Care 665
Family Health Centers of San Diego - Sheriff's 567
San Ysidro Health Center 557
Tri City Medical Center 384
Paradise Valley Health 272
Rady Childrens Hospital 213
San Diego Family Care 181
St Vincent de Paul Village 116
Chula Vista Community Collaborative 94
MedData 88
Vista Community Clinic - Sheriff's 83
Vista Community Clinic The Gary Center 71
San Diego Unified School District 70
Casa Familiar 67
Palomar Health 64
Imperial Beach Community Clinic 60
San Diegans for Healthcare Coverage 50
Park Avenue Healthcare Center 44
Borrego Community Health Foundation 37
San Diego Freedom Ranch 37
Naphcare Inc. 36
Indian Health Council Inc 34
Borrego Health 29
Neighborhood Health Insurance Center 29
Bonita Family Resource Center 27
Immigration Center for Women and Children 25
Serene Health 25
St. Paul's PACE 22
Downtown Impact 21
Southern Indian Health Council Inc 21
Paradise Valley Healthcare Center 20
Pineridge Healthcare Center 19
San Diego Regional Center 19
McAlister Institute South Bay Regional Recovery 17
University Care Center 17
Alpha Project for the Homeless 16
San Ysidro Health 16
Community Research Foundation 14
Bayside Community Center 13
DAP Health 11
Interfaith Community Services 11
Castle Manor Nursing and Rehabilitation Center 10
San Diego Post Acute 10
Community Care Center 9
Financial Security Designs 9
Healthcare in Action - San Diego 9
MiraCosta College 9
Gary and Mary West Pace 7
TERI Inc 7
Catholic Charities Diocese of San Diego 6
Deaf Community Services of San Diego 6
MISSION HILLS POST ACUTE CARE 6
Mountain Shadows 6
Telecare Agewise 6
World Relief SoCal 6
Catholic Charities Diocese of San Diego - Homeless Services 5
CompSpec Inc 5
Neighborhood Healthcare 5
Packard Senior Services 5
Haitian Refugee Community Center 4
Libertana Home Health 4
Oceanside Comprehensive Treatment Center 4
Aviara Healthcare Center 3
Center Star ACT 3
NewGen Administrative Services LLC 3
Parallon 3
Somali Bantu Association of America 3
Visionary Care Consultants 3
Vista Knoll Specialized Care 3
Advocates 4 Medi-Cal Assistance 2
Blessing Community Health Center 2
COP 2
GETIX HEALTH 2
Healing Oaks Clinic 2
Health Advocates 2
La Mesa Health Care 2
Monterey County Health Department 2
Safe Connections 2
Shoreline Community Services 2
Transfronteras 2
 El Sol NEC 1
Access to Independence of San Diego Inc 1
Alpha Lofts 1
Altamed Health Services 1
American Bar Association - Immigration Justice Project 1
Balboa Nursing and Rehab Center 1
CA Department of State Hospitals 1
Capalina Comprehensive Treatment Center 1
Centro La Familia Advocacy Services 1
Clinicas Del Camino Real Inc 1
Community Health Systems, Inc.  - Moreno Valley 1
Conifer Health Solutions 1
Crystal Stairs 1
DMH - Office of the Public Guardian 1
Escondido Comprehensive Treatment Center 1
Extended Care Hospital of Riverside 1
Feeding San Diego 1
Firstsource 1
GETIXHEALTH 1
Goldmarc Inc DBA Ophiana Insurance Services 1
HealthPact 1
Infinium Healthcare Inc 1
Jackson House Temecula 1
Medi-Cal Regulation Specialists 1
Mental Health Systems TURN - Alianza Wellness Center 1
Metro Community Ministries Inc 1
Office of the Federal Public Defender 1
Palomar College 1
Providence Health & Services 1
Providence St  Joseph Health 1
San Diego County Probation Department 1
San Diego Elder Law Center 1
San Mateo County Health 1
Southland Integrated Services Inc 1
Telecare Corporation - Pathways to Recovery 1
The Happier Life Project 1
The Shores Post-Acute 1
Union of Pan Asian Communities 1
Young and Healthy 1
211 Orange County 0
AHF HEALTHCARE CENTERS 0
Aid Finders 0
Aliados Santa Rosa Community Health Centers 0
Alvarado Hospital LLC 0
Buddhist Tzu Chi Medical Foundation 0
Cal Poly Pomona 0
Catholic Charirites San Diego 0
Catholic Charities of Los Angeles 0
Catholic Charities of Orange County 0
CCC Health Services Department 0
Center for Healthy Communities 0
Change Lanes Youth Support Services 0
CHIOC 0
Coalition of Orange County Community Health Center 0
Code for America 0
Community Research Foundation Senior Impact 0
Community Resource Center 0
Cottage Health System 0
Disabled Resources Center Inc 0
Duos Living Inc 0
Elevate Patient Financial Solutions 0
Everest Hospice 0
FIND Food Bank 0
Golden Valley Health Center 0
Grama Blues House Inc. 0
HAS 0
HERALD CHRISTIAN HEALTH CENTER 0
Home Start CalFresh Grant 0
Hospital Association of Southern California 0
Hunger Action Los Angeles 0
Isla Vista Youth Projects dba LEAP 0
Jewish Family Service 0
Julian Pathways Inc 0
K Street Forex 0
Korean Community Services 0
Los Angeles County CSC 8 0
Marin City Health and Wellness 0
Mental Health Systems TURN BHS Action Central 0
Ministerios Betesda 0
National Care Advisors 0
NEMS 0
Orange Coast College 0
Pars Equality Center 0
Renewing Hope For Refugees 0
Revive Pathway 0
Rolling Start, Inc. 0
Saint John's Community Health 0
San Diego Food Bank 0
San Diego Rescue Mission 0
San Francisco Pretrial Diversion Project 0
Santa Barbara County Education Office 0
Soap Mat 0
Social Security Administration 0
South bay Community Services 0
St. Louise Resource Services 0
Stepping Stone of San Diego 0
The Light for Seniors 0
Third Avenue Charitable Organization 0
UC San Diego 0
University of San Diego 0
Urban Street Angels 0
Victoria Post Acute 0
Vista Hill Foundation - SmartCare 0
Wesley House Student Residence Inc. 0
Windsor Health Care SNF Management Company LLC 0
Total 16,655

Medi-Cal Application Referrals by Application Status
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Family Health Centers of San Diego

211 San Diego

Scripps Health

Sharp Health

La Maestra Community Health Centers

UCSD Medical Center

Vista Community Clinic

TrueCare

Elevate PFS

Neighborhood Health Care

Family Health Centers of San Diego - Sheriff's

San Ysidro Health Center

Tri City Medical Center

Paradise Valley Health

Rady Childrens Hospital

San Diego Family Care

St Vincent de Paul Village

Chula Vista Community Collaborative

MedData

Vista Community Clinic - Sheriff's

Vista Community Clinic The Gary Center

San Diego Unified School District

Casa Familiar

Palomar Health

Imperial Beach Community Clinic

San Diegans for Healthcare Coverage

Park Avenue Healthcare Center

Borrego Community Health Foundation

San Diego Freedom Ranch

Naphcare Inc.

Indian Health Council Inc

Borrego Health

Neighborhood Health Insurance Center

Bonita Family Resource Center

Immigration Center for Women and Children

Serene Health

St. Paul's PACE

Downtown Impact

Southern Indian Health Council Inc

Paradise Valley Healthcare Center

Pineridge Healthcare Center

San Diego Regional Center

McAlister Institute South Bay Regional Recovery

University Care Center

Alpha Project for the Homeless

San Ysidro Health

Community Research Foundation

Bayside Community Center

DAP Health

Interfaith Community Services

Castle Manor Nursing and Rehabilitation Center

San Diego Post Acute

Community Care Center

Financial Security Designs

Healthcare in Action - San Diego

MiraCosta College

Gary and Mary West Pace

TERI Inc

Catholic Charities Diocese of San Diego

Deaf Community Services of San Diego

MISSION HILLS POST ACUTE CARE

Mountain Shadows

Telecare Agewise

World Relief SoCal

Catholic Charities Diocese of San Diego - Homeless Services

CompSpec Inc

Neighborhood Healthcare

Packard Senior Services

Haitian Refugee Community Center

Libertana Home Health

Oceanside Comprehensive Treatment Center

Aviara Healthcare Center

Center Star ACT

NewGen Administrative Services LLC

Parallon

Somali Bantu Association of America

Visionary Care Consultants

Vista Knoll Specialized Care

Advocates 4 Medi-Cal Assistance

Blessing Community Health Center

COP

GETIX HEALTH

Healing Oaks Clinic

Health Advocates

La Mesa Health Care

Monterey County Health Department

Safe Connections

Shoreline Community Services

Transfronteras

 El Sol NEC

Access to Independence of San Diego Inc

Alpha Lofts

Altamed Health Services

American Bar Association - Immigration Justice Project

Balboa Nursing and Rehab Center

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Centro La Familia Advocacy Services

Clinicas Del Camino Real Inc

Community Health Systems, Inc.  - Moreno Valley

Conifer Health Solutions

Crystal Stairs

DMH - Office of the Public Guardian

Escondido Comprehensive Treatment Center

Extended Care Hospital of Riverside

Feeding San Diego

Firstsource

GETIXHEALTH

Goldmarc Inc DBA Ophiana Insurance Services

HealthPact

Infinium Healthcare Inc

Jackson House Temecula

Medi-Cal Regulation Specialists

Mental Health Systems TURN - Alianza Wellness Center

Metro Community Ministries Inc

Office of the Federal Public Defender

Palomar College

Providence Health & Services

Providence St  Joseph Health

San Diego County Probation Department

San Diego Elder Law Center

San Mateo County Health

Southland Integrated Services Inc

Telecare Corporation - Pathways to Recovery

The Happier Life Project

The Shores Post-Acute

Union of Pan Asian Communities

Young and Healthy

211 Orange County

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers

Alvarado Hospital LLC

Buddhist Tzu Chi Medical Foundation

Cal Poly Pomona

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Change Lanes Youth Support Services

CHIOC

Coalition of Orange County Community Health Center

Code for America

Community Research Foundation Senior Impact

Community Resource Center

Cottage Health System

Disabled Resources Center Inc

Duos Living Inc

Elevate Patient Financial Solutions

Everest Hospice

FIND Food Bank

Golden Valley Health Center

Grama Blues House Inc.

HAS

HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California

Hunger Action Los Angeles

Isla Vista Youth Projects dba LEAP

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Los Angeles County CSC 8

Marin City Health and Wellness

Mental Health Systems TURN BHS Action Central

Ministerios Betesda

National Care Advisors

NEMS

Orange Coast College

Pars Equality Center

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diego Food Bank

San Diego Rescue Mission

San Francisco Pretrial Diversion Project

Santa Barbara County Education Office

Soap Mat

Social Security Administration

South bay Community Services

St. Louise Resource Services

Stepping Stone of San Diego

The Light for Seniors

Third Avenue Charitable Organization

UC San Diego

University of San Diego

Urban Street Angels

Victoria Post Acute

Vista Hill Foundation - SmartCare

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC

MC Referrals

43



CBO Total
La Maestra Community Health Centers 86
Chula Vista Community Collaborative 22
Vista Community Clinic 13
Family Health Centers of San Diego 12
Rady Childrens Hospital 12
Interfaith Community Services 8
Casa Familiar 7
Sharp Health 6
211 San Diego 5
Alpha Project for the Homeless 5
San Ysidro Health Center 4
Catholic Charities Diocese of San Diego 3
Catholic Charities Diocese of San Diego - Homeless Services 3
Neighborhood Health Care 3
World Relief SoCal 3
Bonita Family Resource Center 2
Community Research Foundation 2
Indian Health Council Inc 2
TrueCare 2
UCSD Medical Center 2
Bayside Community Center 1
Haitian Refugee Community Center 1
Healthcare in Action - San Diego 1
McAlister Institute South Bay Regional Recovery 1
MiraCosta College 1
Safe Connections 1
San Diego Freedom Ranch 1
San Diego Unified School District 1
Scripps Health 1
Shoreline Community Services 1
Somali Bantu Association of America 1
Southern Indian Health Council Inc 1
Vista Community Clinic The Gary Center 1
 El Sol NEC 0
211 Orange County 0
Access to Independence of San Diego Inc 0
Advocates 4 Medi-Cal Assistance 0
AHF HEALTHCARE CENTERS 0
Aid Finders 0
Aliados Santa Rosa Community Health Centers 0
Alpha Lofts 0
Altamed Health Services 0
Alvarado Hospital LLC 0
American Bar Association - Immigration Justice Project 0
Aviara Healthcare Center 0
Balboa Nursing and Rehab Center 0
Blessing Community Health Center 0
Borrego Community Health Foundation 0
Borrego Health 0
Buddhist Tzu Chi Medical Foundation 0
CA Department of State Hospitals 0
Cal Poly Pomona 0
Capalina Comprehensive Treatment Center 0
Castle Manor Nursing and Rehabilitation Center 0
Catholic Charirites San Diego 0
Catholic Charities of Los Angeles 0
Catholic Charities of Orange County 0
CCC Health Services Department 0
Center for Healthy Communities 0
Center Star ACT 0
Centro La Familia Advocacy Services 0
Change Lanes Youth Support Services 0
CHIOC 0
Clinicas Del Camino Real Inc 0
Coalition of Orange County Community Health Center 0
Code for America 0
Community Care Center 0
Community Health Systems, Inc.  - Moreno Valley 0
Community Research Foundation Senior Impact 0
Community Resource Center 0
CompSpec Inc 0
Conifer Health Solutions 0
COP 0
Cottage Health System 0
Crystal Stairs 0
DAP Health 0
Deaf Community Services of San Diego 0
Disabled Resources Center Inc 0
DMH - Office of the Public Guardian 0
Downtown Impact 0
Duos Living Inc 0
Elevate Patient Financial Solutions 0
Elevate PFS 0
Escondido Comprehensive Treatment Center 0
Everest Hospice 0
Extended Care Hospital of Riverside 0
Family Health Centers of San Diego - Sheriff's 0
Feeding San Diego 0
Financial Security Designs 0
FIND Food Bank 0
Firstsource 0
Gary and Mary West Pace 0
GETIX HEALTH 0
GETIXHEALTH 0
Golden Valley Health Center 0
Goldmarc Inc DBA Ophiana Insurance Services 0
Grama Blues House Inc. 0
HAS 0
Healing Oaks Clinic 0
Health Advocates 0
HealthPact 0
HERALD CHRISTIAN HEALTH CENTER 0
Home Start CalFresh Grant 0
Hospital Association of Southern California 0
Hunger Action Los Angeles 0
Immigration Center for Women and Children 0
Imperial Beach Community Clinic 0
Infinium Healthcare Inc 0
Isla Vista Youth Projects dba LEAP 0
Jackson House Temecula 0
Jewish Family Service 0
Julian Pathways Inc 0
K Street Forex 0
Korean Community Services 0
La Mesa Health Care 0
Libertana Home Health 0
Los Angeles County CSC 8 0
Marin City Health and Wellness 0
MedData 0
Medi-Cal Regulation Specialists 0
Mental Health Systems TURN - Alianza Wellness Center 0
Mental Health Systems TURN BHS Action Central 0
Metro Community Ministries Inc 0
Ministerios Betesda 0
MISSION HILLS POST ACUTE CARE 0
Monterey County Health Department 0
Mountain Shadows 0
Naphcare Inc. 0
National Care Advisors 0
Neighborhood Health Insurance Center 0
Neighborhood Healthcare 0
NEMS 0
NewGen Administrative Services LLC 0
Oceanside Comprehensive Treatment Center 0
Office of the Federal Public Defender 0
Orange Coast College 0
Packard Senior Services 0
Palomar College 0
Palomar Health 0
Paradise Valley Health 0
Paradise Valley Healthcare Center 0
Parallon 0
Park Avenue Healthcare Center 0
Pars Equality Center 0
Pineridge Healthcare Center 0
Providence Health & Services 0
Providence St  Joseph Health 0
Renewing Hope For Refugees 0
Revive Pathway 0
Rolling Start, Inc. 0
Saint John's Community Health 0
San Diegans for Healthcare Coverage 0
San Diego County Probation Department 0
San Diego Elder Law Center 0
San Diego Family Care 0
San Diego Food Bank 0
San Diego Post Acute 0
San Diego Regional Center 0
San Diego Rescue Mission 0
San Francisco Pretrial Diversion Project 0
San Mateo County Health 0
San Ysidro Health 0
Santa Barbara County Education Office 0
Serene Health 0
Soap Mat 0
Social Security Administration 0
South bay Community Services 0
Southland Integrated Services Inc 0
St Vincent de Paul Village 0
St. Louise Resource Services 0
St. Paul's PACE 0
Stepping Stone of San Diego 0
Telecare Agewise 0
Telecare Corporation - Pathways to Recovery 0
TERI Inc 0
The Happier Life Project 0
The Light for Seniors 0
The Shores Post-Acute 0
Third Avenue Charitable Organization 0
Transfronteras 0
Tri City Medical Center 0
UC San Diego 0
Union of Pan Asian Communities 0
University Care Center 0
University of San Diego 0
Urban Street Angels 0
Victoria Post Acute 0
Visionary Care Consultants 0
Vista Community Clinic - Sheriff's 0
Vista Hill Foundation - SmartCare 0
Vista Knoll Specialized Care 0
Wesley House Student Residence Inc. 0
Windsor Health Care SNF Management Company LLC 0
Young and Healthy 0
Total 215

Community Based Organizations CalWORKS Referrals

07/2024-12/2024

CalWORKS Application Referrals by Application Status
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La Maestra Community Health Centers

Chula Vista Community Collaborative

Vista Community Clinic

Family Health Centers of San Diego

Rady Childrens Hospital

Interfaith Community Services

Casa Familiar

Sharp Health

211 San Diego

Alpha Project for the Homeless

San Ysidro Health Center

Catholic Charities Diocese of San Diego

Catholic Charities Diocese of San Diego - Homeless Services

Neighborhood Health Care

World Relief SoCal

Bonita Family Resource Center

Community Research Foundation

Indian Health Council Inc

TrueCare

UCSD Medical Center

Bayside Community Center

Haitian Refugee Community Center

Healthcare in Action - San Diego

McAlister Institute South Bay Regional Recovery

MiraCosta College

Safe Connections

San Diego Freedom Ranch

San Diego Unified School District

Scripps Health

Shoreline Community Services

Somali Bantu Association of America

Southern Indian Health Council Inc

Vista Community Clinic The Gary Center

 El Sol NEC

211 Orange County

Access to Independence of San Diego Inc

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers

Alpha Lofts

Altamed Health Services

Alvarado Hospital LLC

American Bar Association - Immigration Justice Project

Aviara Healthcare Center

Balboa Nursing and Rehab Center

Blessing Community Health Center

Borrego Community Health Foundation

Borrego Health

Buddhist Tzu Chi Medical Foundation

CA Department of State Hospitals

Cal Poly Pomona

Capalina Comprehensive Treatment Center

Castle Manor Nursing and Rehabilitation Center

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Center Star ACT

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center

Code for America

Community Care Center

Community Health Systems, Inc.  - Moreno Valley

Community Research Foundation Senior Impact

Community Resource Center

CompSpec Inc

Conifer Health Solutions

COP

Cottage Health System

Crystal Stairs

DAP Health

Deaf Community Services of San Diego

Disabled Resources Center Inc

DMH - Office of the Public Guardian

Downtown Impact

Duos Living Inc

Elevate Patient Financial Solutions

Elevate PFS

Escondido Comprehensive Treatment Center

Everest Hospice

Extended Care Hospital of Riverside

Family Health Centers of San Diego - Sheriff's

Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace

GETIX HEALTH

GETIXHEALTH

Golden Valley Health Center

Goldmarc Inc DBA Ophiana Insurance Services

Grama Blues House Inc.

HAS

Healing Oaks Clinic

Health Advocates

HealthPact

HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California

Hunger Action Los Angeles

Immigration Center for Women and Children

Imperial Beach Community Clinic

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

La Mesa Health Care

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN - Alianza Wellness Center

Mental Health Systems TURN BHS Action Central

Metro Community Ministries Inc

Ministerios Betesda

MISSION HILLS POST ACUTE CARE

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center

Neighborhood Healthcare

NEMS

NewGen Administrative Services LLC

Oceanside Comprehensive Treatment Center

Office of the Federal Public Defender

Orange Coast College

Packard Senior Services

Palomar College

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center

Parallon

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services

Providence St  Joseph Health

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage

San Diego County Probation Department

San Diego Elder Law Center

San Diego Family Care

San Diego Food Bank

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Francisco Pretrial Diversion Project

San Mateo County Health

San Ysidro Health

Santa Barbara County Education Office

Serene Health

Soap Mat

Social Security Administration

South bay Community Services

Southland Integrated Services Inc

St Vincent de Paul Village

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Telecare Agewise

Telecare Corporation - Pathways to Recovery

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization

Transfronteras

Tri City Medical Center

UC San Diego

Union of Pan Asian Communities

University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Hill Foundation - SmartCare

Vista Knoll Specialized Care

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC

Young and Healthy

CW Referrals
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CBO Total
211 San Diego 52
Community Research Foundation 28
McAlister Institute South Bay Regional Recovery 25
Indian Health Council Inc 20
Downtown Impact 14
Vista Hill Foundation - SmartCare 13
Casa Familiar 12
Healthcare in Action - San Diego 8
Mental Health Systems TURN - Alianza Wellness Center 8
Sharp Health 8
La Maestra Community Health Centers 6
Center Star ACT 5
Interfaith Community Services 5
World Relief SoCal 5
Oceanside Comprehensive Treatment Center 4
Bayside Community Center 3
Catholic Charities Diocese of San Diego 3
Family Health Centers of San Diego 3
Chula Vista Community Collaborative 2
Neighborhood Health Care 2
Shoreline Community Services 2
Vista Community Clinic 2
Access to Independence of San Diego Inc 1
Alpha Lofts 1
Bonita Family Resource Center 1
Borrego Community Health Foundation 1
CA Department of State Hospitals 1
Capalina Comprehensive Treatment Center 1
Catholic Charities Diocese of San Diego - Homeless Services 1
Deaf Community Services of San Diego 1
Healing Oaks Clinic 1
Imperial Beach Community Clinic 1
Safe Connections 1
San Diego Family Care 1
San Ysidro Health Center 1
Southern Indian Health Council Inc 1
UCSD Medical Center 1
 El Sol NEC 0
211 Orange County 0
Advocates 4 Medi-Cal Assistance 0
AHF HEALTHCARE CENTERS 0
Aid Finders 0
Aliados Santa Rosa Community Health Centers 0
Alpha Project for the Homeless 0
Altamed Health Services 0
Alvarado Hospital LLC 0
American Bar Association - Immigration Justice Project 0
Aviara Healthcare Center 0
Balboa Nursing and Rehab Center 0
Blessing Community Health Center 0
Borrego Health 0
Buddhist Tzu Chi Medical Foundation 0
Cal Poly Pomona 0
Castle Manor Nursing and Rehabilitation Center 0
Catholic Charirites San Diego 0
Catholic Charities of Los Angeles 0
Catholic Charities of Orange County 0
CCC Health Services Department 0
Center for Healthy Communities 0
Centro La Familia Advocacy Services 0
Change Lanes Youth Support Services 0
CHIOC 0
Clinicas Del Camino Real Inc 0
Coalition of Orange County Community Health Center 0
Code for America 0
Community Care Center 0
Community Health Systems, Inc.  - Moreno Valley 0
Community Research Foundation Senior Impact 0
Community Resource Center 0
CompSpec Inc 0
Conifer Health Solutions 0
COP 0
Cottage Health System 0
Crystal Stairs 0
DAP Health 0
Disabled Resources Center Inc 0
DMH - Office of the Public Guardian 0
Duos Living Inc 0
Elevate Patient Financial Solutions 0
Elevate PFS 0
Escondido Comprehensive Treatment Center 0
Everest Hospice 0
Extended Care Hospital of Riverside 0
Family Health Centers of San Diego - Sheriff's 0
Feeding San Diego 0
Financial Security Designs 0
FIND Food Bank 0
Firstsource 0
Gary and Mary West Pace 0
GETIX HEALTH 0
GETIXHEALTH 0
Golden Valley Health Center 0
Goldmarc Inc DBA Ophiana Insurance Services 0
Grama Blues House Inc. 0
Haitian Refugee Community Center 0
HAS 0
Health Advocates 0
HealthPact 0
HERALD CHRISTIAN HEALTH CENTER 0
Home Start CalFresh Grant 0
Hospital Association of Southern California 0
Hunger Action Los Angeles 0
Immigration Center for Women and Children 0
Infinium Healthcare Inc 0
Isla Vista Youth Projects dba LEAP 0
Jackson House Temecula 0
Jewish Family Service 0
Julian Pathways Inc 0
K Street Forex 0
Korean Community Services 0
La Mesa Health Care 0
Libertana Home Health 0
Los Angeles County CSC 8 0
Marin City Health and Wellness 0
MedData 0
Medi-Cal Regulation Specialists 0
Mental Health Systems TURN BHS Action Central 0
Metro Community Ministries Inc 0
Ministerios Betesda 0
MiraCosta College 0
MISSION HILLS POST ACUTE CARE 0
Monterey County Health Department 0
Mountain Shadows 0
Naphcare Inc. 0
National Care Advisors 0
Neighborhood Health Insurance Center 0
Neighborhood Healthcare 0
NEMS 0
NewGen Administrative Services LLC 0
Office of the Federal Public Defender 0
Orange Coast College 0
Packard Senior Services 0
Palomar College 0
Palomar Health 0
Paradise Valley Health 0
Paradise Valley Healthcare Center 0
Parallon 0
Park Avenue Healthcare Center 0
Pars Equality Center 0
Pineridge Healthcare Center 0
Providence Health & Services 0
Providence St  Joseph Health 0
Rady Childrens Hospital 0
Renewing Hope For Refugees 0
Revive Pathway 0
Rolling Start, Inc. 0
Saint John's Community Health 0
San Diegans for Healthcare Coverage 0
San Diego County Probation Department 0
San Diego Elder Law Center 0
San Diego Food Bank 0
San Diego Freedom Ranch 0
San Diego Post Acute 0
San Diego Regional Center 0
San Diego Rescue Mission 0
San Diego Unified School District 0
San Francisco Pretrial Diversion Project 0
San Mateo County Health 0
San Ysidro Health 0
Santa Barbara County Education Office 0
Scripps Health 0
Serene Health 0
Soap Mat 0
Social Security Administration 0
Somali Bantu Association of America 0
South bay Community Services 0
Southland Integrated Services Inc 0
St Vincent de Paul Village 0
St. Louise Resource Services 0
St. Paul's PACE 0
Stepping Stone of San Diego 0
Telecare Agewise 0
Telecare Corporation - Pathways to Recovery 0
TERI Inc 0
The Happier Life Project 0
The Light for Seniors 0
The Shores Post-Acute 0
Third Avenue Charitable Organization 0
Transfronteras 0
Tri City Medical Center 0
TrueCare 0
UC San Diego 0
Union of Pan Asian Communities 0
University Care Center 0
University of San Diego 0
Urban Street Angels 0
Victoria Post Acute 0
Visionary Care Consultants 0
Vista Community Clinic - Sheriff's 0
Vista Community Clinic The Gary Center 0
Vista Knoll Specialized Care 0
Wesley House Student Residence Inc. 0
Windsor Health Care SNF Management Company LLC 0
Young and Healthy 0
Total 245

General Relief Application Referrals by Application Status

Community Based Organizations General Relief Referrals
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211 San Diego

Community Research Foundation

McAlister Institute South Bay Regional Recovery

Indian Health Council Inc

Downtown Impact

Vista Hill Foundation - SmartCare

Casa Familiar

Healthcare in Action - San Diego

Mental Health Systems TURN - Alianza Wellness Center

Sharp Health

La Maestra Community Health Centers

Center Star ACT

Interfaith Community Services

World Relief SoCal

Oceanside Comprehensive Treatment Center

Bayside Community Center

Catholic Charities Diocese of San Diego

Family Health Centers of San Diego

Chula Vista Community Collaborative

Neighborhood Health Care

Shoreline Community Services

Vista Community Clinic

Access to Independence of San Diego Inc

Alpha Lofts

Bonita Family Resource Center

Borrego Community Health Foundation

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Catholic Charities Diocese of San Diego - Homeless Services

Deaf Community Services of San Diego

Healing Oaks Clinic

Imperial Beach Community Clinic

Safe Connections

San Diego Family Care

San Ysidro Health Center

Southern Indian Health Council Inc

UCSD Medical Center

 El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers

Alpha Project for the Homeless

Altamed Health Services

Alvarado Hospital LLC

American Bar Association - Immigration Justice Project

Aviara Healthcare Center

Balboa Nursing and Rehab Center

Blessing Community Health Center

Borrego Health

Buddhist Tzu Chi Medical Foundation

Cal Poly Pomona

Castle Manor Nursing and Rehabilitation Center

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center

Code for America

Community Care Center

Community Health Systems, Inc.  - Moreno Valley

Community Research Foundation Senior Impact

Community Resource Center

CompSpec Inc

Conifer Health Solutions

COP

Cottage Health System

Crystal Stairs

DAP Health

Disabled Resources Center Inc

DMH - Office of the Public Guardian

Duos Living Inc

Elevate Patient Financial Solutions

Elevate PFS

Escondido Comprehensive Treatment Center

Everest Hospice

Extended Care Hospital of Riverside

Family Health Centers of San Diego - Sheriff's

Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace

GETIX HEALTH

GETIXHEALTH

Golden Valley Health Center

Goldmarc Inc DBA Ophiana Insurance Services

Grama Blues House Inc.

Haitian Refugee Community Center

HAS

Health Advocates

HealthPact

HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California

Hunger Action Los Angeles

Immigration Center for Women and Children

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

La Mesa Health Care

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central

Metro Community Ministries Inc

Ministerios Betesda

MiraCosta College

MISSION HILLS POST ACUTE CARE

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center

Neighborhood Healthcare

NEMS

NewGen Administrative Services LLC

Office of the Federal Public Defender

Orange Coast College

Packard Senior Services

Palomar College

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center

Parallon

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services

Providence St  Joseph Health

Rady Childrens Hospital

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage

San Diego County Probation Department

San Diego Elder Law Center

San Diego Food Bank

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Diego Unified School District

San Francisco Pretrial Diversion Project

San Mateo County Health

San Ysidro Health

Santa Barbara County Education Office

Scripps Health

Serene Health

Soap Mat

Social Security Administration

Somali Bantu Association of America

South bay Community Services

Southland Integrated Services Inc

St Vincent de Paul Village

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Telecare Agewise

Telecare Corporation - Pathways to Recovery

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization

Transfronteras

Tri City Medical Center

TrueCare

UC San Diego

Union of Pan Asian Communities

University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Community Clinic The Gary Center

Vista Knoll Specialized Care

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC

Young and Healthy

GR Referrals
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Month CalFresh 
Disposition Cases

Denied 
CalFresh

% of Denied 
CalFresh

FTP Denials % of FTP 
Denials

03/2022 19,689 7,278 36.96% 5,551 76.27%
04/2022 18,621 7,346 39.45% 5,833 79.40%
05/2022 18,048 6,914 38.31% 5,453 78.87%
06/2022 18,966 7,543 39.77% 5,728 75.94%
07/2022 18,832 7,825 41.55% 6,130 78.34%
08/2022 21,263 9,246 43.48% 7,170 77.55%
09/2022 21,115 9,460 44.80% 7,885 83.35%
10/2022 22,443 9,891 44.07% 7,905 79.92%
11/2022 20,679 9,544 46.15% 8,027 84.11%
12/2022 20,969 9,258 44.15% 7,539 81.43%
01/2023 19,525 8,483 43.45% 7,032 82.90%
02/2023 19,810 9,040 45.63% 7,543 83.44%
03/2023 21,709 9,829 45.28% 8,076 82.17%
04/2023 18,834 8,310 44.12% 6,806 81.90%
05/2023 19,916 8,818 44.28% 7,284 82.60%
06/2023 19,089 8,379 43.89% 6,816 81.35%
07/2023 17,504 9,136 52.19% 4,147 45.39%
08/2023 22,677 11,683 51.52% 5,232 44.78%
09/2023 20,962 10,946 52.22% 5,033 45.98%
10/2023 23,550 11,830 50.23% 5,300 44.80%
11/2023 22,144 11,563 52.22% 5,586 48.31%
12/2023 19,694 9,537 48.43% 4,529 47.49%
01/2024 19,711 9,211 46.73% 3,963 43.02%
02/2024 21,928 10,794 49.22% 5,208 48.25%
03/2024 21,780 10,415 47.82% 4,733 45.44%
04/2024 19,101 9,466 49.56% 4,579 48.37%
05/2024 19,490 9,808 50.32% 2,533 25.83%
06/2024 17,291 8,634 49.93% 2,101 24.33%
07/2024 21,178 10,993 51.91% 2,676 24.34%
08/2024 21,171 10,790 50.97% 2,590 24.00%
09/2024 22,308 12,016 53.86% 2,910 24.22%
10/2024 24,794 12,760 51.46% 2,815 22.06%
11/2024 19,865 10,165 51.17% 2,316 22.78%
12/2024 20,945 11,034 52.68% 2,665 24.15%

CalFresh Denials in the Month Regardless of Application Date 
from Disposition Report

CalFresh Disposition Cases

Denied CalFresh

FTP Denials

0

5,000

10,000

15,000

20,000

25,000

30,000

CalFresh Dispositions and Denials

46



Months Count of Case Number

Jun-23 7,334

Jul-23 2,471

Aug-23 10,175

Sep-23 8,323

Oct-23 9,439

Nov-23 9,496

Dec-23 7,176

Jan-24 5,786

Feb-24 7,716

Mar-24 8,203

Apr-24 8,483

May-24 11,597

Jun-24 8,978

Jul-24 9,056

Aug-24 14,199

Sep-24 11,859

Oct-24 12,137

Nov-24 17,393

Dec-24 24,589

Grand Total 194,410

The top four discontinuance reasons are (in order from most to least):

86121      1. Failed to Complete Redetermination

82700      2. No Eligible Mem

10618      3. Inter-County Transfer

6398      4. Failed MAGI
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Medi-Cal Renewals Jul-24 % Jul-24 % Aug-24 % Aug-24 % Sep-24 % Sep-24 % Oct-24 % Oct-24 % Nov-24 % Nov-24 % Dec-24 % Dec-24 %

Total Medi-Cal Renewals Due 33,032 100% 33,032 100% 33,538 100% 33,538 100% 36,923 100% 36,923 100% 40,529 100% 40,529 100% 39,673 100% 39,673 100% 52,510 100% 52,510 100%
Total Medi-Cal Renewals Auto 
Renewed 14,729 45% 14,729 45% 15,151 45% 15,151 45% 14,727 40% 14,727 40% 18,659 46% 18,659 46% 18,614 47% 18,614 47% 27,789 53% 27,789 53%
Total Medi-Cal Renewals Renewed 
via Combo Case* 8,371 25% 13,298 40% 8,850 26% 14,041 42% 10,899 30% 17,982 49% 11,549 28% 18,487 46% 11,513 29% 17,785 45% 13,068 25% 20,847 40%
Total Medi-Cal Renewal Packets 
Mailed 9,438 29% 9,438 30% 9,149 27% 9,149 27% 10,915 30% 10,915 30% 9,904 24% 9,904 24% 9,201 23% 9,201 23% 11,231 21% 11,231 21%
Packets Received, Not Yet 
Processed 863 3% 2,665 8% 337 1% 2,304 7% 532 1% 2,357 6% 634 2% 1,796 4% 475 1% 1,605 4% 444 1% 2,082 4%

Total Medi-Cal Renewals Completed 23,100 70% 28,027 85% 24,001 72% 29,192 87% 25,626 69% 32,709 89% 30,208 75% 37,146 92% 30,127 76% 36,399 92% 40,857 78% 48,636 93%
Total Medi-Cal Renewals Pending 
Receipt 9,069 27% 2,340 7% 9,200 27% 2,042 6% 10,765 29% 1,857 5% 9,687 24% 1,587 4% 9,071 23% 1,669 4% 11,209 21% 1,792 3%

Medi-Cal Renewals Jan-25 % Jan-25 % Feb-25 %

Total Medi-Cal Renewals Due 52,523 100% 52,523 100% 47,657 100%
Total Medi-Cal Renewals Auto 
Renewed 22,623 43% 22,623 43% 23,917 50%
Total Medi-Cal Renewals Renewed 
via Combo Case* 19,460 37% 20,349 39% 12,022 25%
Total Medi-Cal Renewal Packets 
Mailed 10,085 19% 10,085 19% 10,665 22%
Packets Received, Not Yet 
Processed 289 1% 2,411 5% 309 1%

Total Medi-Cal Renewals Completed 42,083 80% 42,972 82% 35,939 75%
Total Medi-Cal Renewals Pending 
Receipt 10,151 19% 7,140 14% 11,409 24%

Source: Daily RRR Status Report

*Combo: Medi-Cal With Active CF/GR/CW

Report Date: 01/03/2025

Data as of 12/31

Monthly Medi-Cal Renewal Report
FY 2024-2025

Data as of 7/31 Data as of 10/31 Data as of 11/30Data as of 8/31 Data as of 9/30
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Month Denied Medi-Cal
% of Denied 

Medi-Cal
Denied for 

FTP
% of FTP Denials

09/2024 5,127 42.59% 249 4.86%
10/2024 5,397 41.26% 242 4.48%
11/2024 4,574 43.00% 207 4.53%
12/2024 5,678 44.28% 265 4.67%

Medi-Cal Denials in the Month Regardless of Application Date 
from Disposition Report
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Denied for FTP
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Month Medi-cal 
Discontinuances

% of Discontinued 
Cases

Discontinued for FTP
% of FTP 

Discontinuances

09/2024 15,900 2.96% 5,088 32.00%
10/2024 13,072 2.44% 4,513 34.52%
11/2024 13,340 2.51% 5,476 41.05%
12/2024 18,059 3.44% 10,941 60.58%

Medi-Cal Case Discontinuances in the Month 

Medi-cal 
Discontinuances, 

Discontinued for 
FTP
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