COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY
SOCIAL SERVICES ADVISORY BOARD (SSAB)

MEETING NOTICE: In Person
North Central Live Well Center
5055 Ruffin Road, 2"? Floor Conference Room, San Diego CA 92123
Phone (619) 338-2932

Public Video Viewing/Comment Option:
https://zoom.us/j/92468426185

June 12, 2024
9:30 a.m. to 11:30 a.m.

AGENDA

9:30 - 9:31 1. Call to Order
9:31-9:33 2. Action Item: Approval of May 8, 2024 Meeting Minutes

PUBLIC COMMENTS

9:33 -9:40 3. Guidelines for Public Comment on Items not listed on the agenda:

» Members of the public may request to speak about any issue within the purview of the
Board

» Each speaker will be limited to three (3) minutes

» Board members may not discuss or take action on issues raised during public comment
unless the issue is listed in this Agenda

PRESENTATIONS/DISCUSSION ITEMS

9:40 - 10:20 4. Presentation Item: State Budgets Impact Overview: Jeannie Hufford, Deputy
Director, Self-Sufficiency Services, Health and Human Services Agency (HHSA)

10:20 — 10:45 5. Information Item: Review Legislative Advocacy Bills that Support SSAB Strategic
Priorities: Assmaa Elayyat, Deputy Director, Self-Sufficiency Services, Health and
Human Services Agency (HHSA)

10:45 - 11:30 6. Information Item: Update on Medi-Cal Renewals, PHE Lift for Public Assistance
Programs, Waivers, Enrollment, Service Delivery, Data: Assmaa Elayyat, Deputy
Director, Self-Sufficiency Services, Health and Human Services Agency (HHSA)

ADJOURNMENT/ NEXT MEETING

Next regular meeting will be held on July 10, 2024 at 5055 Ruffin Road, 2" Floor Conference Room, San
Diego, CA 92123.


https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services_advisory_board.html
https://zoom.us/j/92468426185

COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY
SOCIAL SERVICES ADVISORY BOARD (SSAB)

Held In Person
North Central Live Well Center
5055 Ruffin Road, 2nd Floor Conference Room, San Diego CA 92123
Phone (619) 338-2932 * * Fax (619) 338-2972

Public Video Viewing/Comment Option:
https://zoom.us/j/95317218755

SSAB Meeting Minutes

May 8, 2024
Members Present Staff Present
Vino Pajanor Rick Wanne, Director, Self-Sufficiency Services
Jan Spencley Alberto Banuelos, HHSA
Robin Maxson Assmaa Elayyat, HHSA
Andrea Gonzalez Allison Boyer, HHSA
Phil Thalheimer Jeannie Hufford, HHSA
Greg Anglea Albert Garcia, HHSA
Rachel Morineau Yenissa Salgado, HHSA
Carol Lewis Janelle Jones-Phillips, HHSA

Eric Rubio, HHSA

Claudia Gurrola, HHSA
Members Absent Michael Schmidt, HHSA
Ismael Lopez, HHSA
Bianca Sosa-Graciano, HHSA
Marcus Giffin, HHSA
David Sagaz, HHSA
Patty Baker, HHSA
Ricardo Hernandez, HHSA
Nina Olivas, HHSA
Rissa Japlit, HHSA
Chrisy Selder, Board/Supervisors Dist 3

Daniela Murphy
Keara O’Laughlin

Guests

Jack Dailey, Legal Aid Society of San Diego
Daniel Benson, Legal Aid Society of San Diego
Stephanie Phann, HASDIC

Adrian Carstens, 2-1-1 San Diego

Jessica Peter, 2-1-1 San Diego

Mauricio Medina, San Diego Hunger Coalition
Cheryl Schaumburg

1. Meeting called to order at 9:31 by Chair, Vino Pajanor.
2.  The April 10, 2024 Meeting Minutes were approved, with all Board Members present voting yes.

3. Public Comments:

* No public comment
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4. Presentation Item: 24/25 Proposed Operational Plan Budget Presentation: Rissa Japlit, Assistant
Group Finance Director, Financial & Support Services Division, Health and Human Services Agency
(HHSA). Ms. Japlit presented an outlook on the State budget, highlighting that the State faces a
serious budget problem in 2024-25, including the reductions in various CalWORKSs programs. She also
shared a breakdown of the HHSA Budget of $3.4 Billion by Department, the significant budget
adjustments, and shared a QR code for the community to engage and attend upcoming budget events.

5. Information Item: Review Legislative Advocacy Bills that Support SSAB Strategic Priorities: Assmaa
Elayyat, Deputy Director, Self-Sufficiency Services, Health and Human Services Agency (HHSA). Ms.
Elayyat shared a draft letter of support to the Board of Supervisor regarding AB 2141. Vice Chair Jan
Spencley suggested an edit to strengthen the emphasis on the reduction of administrative costs for the
County. Ms. Elayyat also brought forward AB 2241 to present to the Members. All Members present
voted yes to move forward with advocacy.

A public comment was made by Mauricio Medina of the San Diego Hunger Coalition, thanking Assmaa
for bringing forward the opportunity to weigh in on a critical bill, AB 2241 as the San Diego Hunger
Coalition also supports this bill. He also expressed that he is thankful to the Board for the vote to join in
on the advocacy.

6. Information Item: Update on Medi-Cal Renewals, PHE Lift for Public Assistance Programs, Waivers,
Enroliment, Service Delivery, Data: Assmaa Elayyat, Deputy Director, Self-Sufficiency Services, Health
and Human Services Agency (HHSA). Ms. Elayyat provided an update on the County’s Opt-in for
additional BenefitsCal features, stating that Two-way messaging, Click to chat and Call me are still
being reviewed for technical feasibility by CalSAWS. She also shared updates on Medi-Cal and
CalWORKSs programs, focusing mainly on CalFresh awareness month. Ms. Elayyat also provided
updates on a variety of monthly reports.

|ADJOURNMEN T/SET NEXT MEETING:

The meeting was adjourned at 11:30 a.m. Next regular meeting will be held on June 12, 2024.



ITEM #4: STATE BUDGETS IMPACT OVERVIEW

Jeannie Hufford, Deputy Director, Self-Sufficiency Services
Health and Human Services Agency (HHSA)



FY 24/25 State Budget
Impacts Overview

Social Services Advisory Board
June 12, 2024

LLLLLLLLL

§§§§§§§§§



FY 24/25 Operational Plan

Homeless Solutions and
Equitable Communities

Behavioral Health Services $98.7M
$1.2B

Administrative Support
$198.9M

Public Health Services

Housing & Community A
236.8M

Development
$90.9M

re——
‘— ] Medical Care Services
Department
$55.0M
Child Welfare Services

$479.0M
County Successor Agency 4
$8.1M
Aging & Independence

Services
$304.8M

Self-Sufficiency Services
$812.2M



FY 24/25 Operational Plan

Self Sufficiency Services $812.2M

Administration $390.2M
Assistance Payments $417.2M




California State Budget

Governor's FY 24/25 State Budget presented in
January projected a $37.9B deficit

Revised FY 24/25 State Budget (May Revision)
projects a $44.9B deficit



Self-Sufficiency Program Impacts $61.2M

Medi-Cal Administration

CalFresh Administration

CalWORKs Administration & Employment Services
CalWORKSs Expanded Subsidized Employment
CalWORKSs Family Stabilization

CalWORKs Home Visiting

CalWORKs Mental Health/Substance Abuse



Medi-Cal Administration g?
Medi-Cal

Proposed Reduction: $3.5M Reduction
Mitigation Strategies:

» Salaries & Benefits savings — slow down hiring across the Self-Sufficiency Department

Program Impacts:

= Increase in application processing times
= |ncrease workload for staff

= |ncrease in Access Call Center wait times



CalFresh Administration

Proposed Reduction: $5.1M Reduction
Mitigation Strategies:

= Salaries & Benefits savings — slow down hiring across the Self-Sufficiency Department

= One-time local funding to bridge gap

Program Impacts:

= Increase in application processing times
* |ncrease workload for staff

= |ncrease in Access Call Center wait times



CalWORKs Administration &
Employment Services

Proposed Reduction: $21.3M Reduction
Mitigation Strategies:

= Salaries & Benefits savings — slow down hiring across the Self-Sufficiency Department

= Contract reductions for Employment Services Contractors

Program Impacts:

= Increase in application processing times
= |ncrease workload for staff
= |ncrease in Access Call Center wait times

= Reduction in service delivery, employment case management



CalWORKSs Expanded Subsidized Employment

Proposed Reduction: $6.5M Elimination

Mitigation Strategies: EMPLOYMENT

= Elimination of funding in contracts

Program Impacts:

= Program elimination
= Potential termination of current employment for participants

» Reduced opportunities and resources for employment



CalWORKs Family Stabilization

Proposed Reduction: $12.7M Elimination

Mitigation Strategies:

= Elimination of funding in employment services contracts

Program Impacts:

= Program elimination

= Elimination of critical family supports



CalWORKs Home Visiting

Proposed Reduction: $1.7M Reduction
Mitigation Strategies:

First 3

San Diego

=  Contract reductions for First 5 Contractors

Program Impacts:
= Reduction in service delivery to CalWORKSs parents

* Increase in longer wait times for referrals



CalWORKs Mental Health/Substance Abuse

Proposed Reduction: $10.4M Elimination

Mitigation Strategies:

= Eliminate Behavioral Health Contracts

Program Impacts:

= Eliminate supportive services

= Services from own medical provider



Joint Legislative Budget Plan

» Medi-Cal Administration — Uphold County Administration COLA freeze
= CalFresh Administration — No known change from May Revision

= CalWORKSs — Reject the proposals in the May Revision

» Administration & Employment Services
» Expanded Subsidized Employment
» Family Stabilization

» Home Visiting Program

» Mental Health & Substance Abuse



Thank you



ITEM #5: REVIEW LEGISLATIVE ADVOCA
BILLS THAT SUPPORT SSAB STRATEGIC
PRIORITIES

Assmaa Elayyat, Deputy Director, Self-Sufficiency Services
Health and Human Services Agency (HHSA)



County of San Dieqo

SOCIAL SERVICES ADVISORY BOARD

1255 IMPERIAL AVENUE, SUITE 400, SAN DIEGO, CALIFORNIA 92101
TELEPHONE (619) 338-2932 FAX (619) 338-2972

June 3, 2024

Supervisor Nora Vargas, Chairwoman
County Board of Supervisors

1600 Pacific Highway

San Diego, CA 92101

Dear Chairwoman Vargas,

| am writing to you on behalf of the Social Services Advisory Board (SSAB). In an effort
to reduce the risk of electronic benefit theft that has impacted San Diego County’s most
vulnerable residents and reduce unnecessary spending to address electronic theft, |
would like to highlight Assembly Bill (AB) 2141 for the San Diego County Board of
Supervisors to support.

Cash assistance programs including Cash Assistance for Aged, Blind, and Disabled
Immigrants (CAPI), California Work Opportunity and Responsibility to Kids (CalWORKSs)
are administered by the County on behalf of the California Department of Social
Services. These programs are vital in ensuring our most vulnerable residents are able
to meet their basic needs for shelter, clothing, and other essential necessities. Under
existing law, cash benefits are issued through the statewide Electronic Benefit Transfer
(EBT) system, but for cash benefits, recipients can choose to have funds directly
deposited into a qualified account of their choice.

AB 2141 would require statewide adoption of allowing for CalWORKSs, CAPI, and
General Relief issuance through direct deposit and require that applications for cash
assistance programs to include information on the application regarding an applicant’s
right to receive their benefits through direct deposit or be issued on an EBT card. This
bill would also require Counties to inform recipients of their options during their
redetermination for eligibility which occurs once every 12 months. San Diego County
has already implemented this practice and by allowing customers across the State of
California the option to opt for direct deposit for cash assistance, this significantly
reduces the risk of electronic benefit theft. Additionally, bill will reduce administrative
costs associated with addressing EBT theft occurrences, as well as ensure greater fiscal
responsibility with tax dollars.

For the reasons indicated above, | request San Diego County actively support AB 2141.
As Chair of the SSAB, | am writing to recommend that the San Diego Board of
Supervisors actively support this request.

20



Respectfully,

i

A

Vino Pajanor
Chair, Social Services Advisory Board

CC:

Supervisor Terra Lawson-Remer, Vice Chairwoman, District 3
Supervisor Joel Anderson, District 2

Supervisor Monica Mongomerey Steppe, District 4

Supervisor Jim Desmond, District 5

SSAB Board Members

Eric McDonald, Interim Director, Health and Human Services Agency
Rick Wanne, Director, Self-Sufficiency Services

Alberto Banuelos, Assistant Director Self-Sufficiency Services
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County of San Dieqo

SOCIAL SERVICES ADVISORY BOARD

1255 IMPERIAL AVENUE, SUITE 400, SAN DIEGO, CALIFORNIA 92101
TELEPHONE (619) 338-2932 FAX (619) 338-2972

June XX, 2024

Supervisor Nora Vargas, Chairwoman
County Board of Supervisors

1600 Pacific Highway

San Diego, CA 92101

Dear Chairwoman Vargas,

I am writing to you on behalf of the Social Services Advisory Board (SSAB). Over the
last year, San Diego County’s Health and Human Services Agency, Self-Sufficiency
Services, has been committed to identifying and reducing barriers facing applicants and
recipients of public safety net programs. Through this process, the Eligibility Task Force
was established and worked with several community partners and a County contracted
consultant to identify and implement on-going solutions for barriers that applicants and
recipients experience.

Part of those recommendations prioritized by the Eligibility Task Force include
expanding communication pathways by encouraging both applicants and recipients and
the County to communicate via methods that are most preferred by customers. Senate
Bill (SB) 2241 proposes codifying the ability for customers and the County to
communicate via different methods, including phone, in-person, by mail, or by electronic
means including, but not limited to, secured e-mail, thus allowing customers better
opportunities to correspond with the County and reduce unnecessary barriers. The bill
would further protect customer confidentiality by requiring State or County agencies that
receive information through unsecure channels to inform the customer of a privacy
concern and provide reasonable alternative methods for resubmitting the information.
Historically, communication methods or pathways have been limited under State policy
or law, thus the passage of this bill would help greatly reduce communication barriers
faced by customers while ensuring adherence to confidentiality guidelines and
requirements.

For the reasons indicated above, we request San Diego County actively support SB
2241. As Chair of the SSAB, | am writing to recommend that the San Diego Board of
Supervisors actively support this request.
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Respectfully,

Vino Pajanor
Chair, Social Services Advisory Board

CC: Supervisor Terra Lawson-Remer, Vice Chairwoman, District 3
Supervisor Joel Anderson, District 2
Supervisor Monica Mongomerey Steppe, District 4
Supervisor Jim Desmond, District 5
SSAB Board Members
Eric McDonald, Interim Director, Health and Human Services Agency
Rick Wanne, Director, Self-Sufficiency Services
Alberto Banuelos, Assistant Director Self-Sufficiency Services
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From: HHSA, Announcements

Subject: Message from the Interim Agency Director
Date: Friday, May 17, 2024 1:37:30 PM
Attachments: image001.png

Message from the

Interim Agency Director

Dear Agency Team,

This week, we presented the CAO’s Recommended Budget for Fiscal Year 2024-25 to the
Board of Supervisors. Our proposed Agency budget protects core services and supports
the incredible work you do to help San Diegans live well. Over the next several weeks, our
submissions will likely be modified based on feedback from the Board, public input, as well
as potentially significant changes to State funding available to the County.

As you may know, 85 percent of the Agency’s budget is funded by the State and federal
government. It is those dollars that pay for most of the programs and services we provide.
The largest portion of the state budget, about 38 percent, is dedicated to health and human
services spending.

Last Friday, days before our presentation to the Board, the Governor released state budget
updates, referred to as the “May Revision” or “May Revise.” The revision forecasts a
statewide budget shortfall of $44.9 billion for the 2024-25 fiscal year, which is $7 billion
more than when the Governor proposed his budget in January. To address this updated
shortfall, the Governor is now proposing to trim State funding for a number of programs,
many of which impact services the Agency provides. The official summary of the
Governor's revised budget can be found here.

What does this mean for the Agency? If the Governor's current proposal stands, we will
get less money from the State in many service areas, with especially significant reductions
proposed in public health and CalWORKSs funding.

In our budget presentation to the Board on Tuesday, | emphasized the critical work the
Agency does daily to advance the health and well-being of our communities. We are not
alone in facing the challenges posed by the State’s budget shortfall, and we will work
closely with the larger County organization to find creative solutions. In addition, with
support from the County Economic Development and Government Affairs Office, we are
engaged in advocating against the proposed cuts. As an example of this advocacy, a letter
from Chairwoman Vargas to the State legislative leadership about the May Revise may be
found here.


mailto:Announcements.HHSA@sdcounty.ca.gov
https://www.sandiegocounty.gov/content/sdc/openbudget/en/home.html
https://ebudget.ca.gov/budget/2024-25/#/Home
https://ebudget.ca.gov/FullBudgetSummary.pdf
https://www.sandiegocounty.gov/content/dam/sdc/cao/edga/legislation/FY%2024-25%20May%20Revise%20Advocacy%20Letter%20CoSD.pdf
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While we work to mitigate these potential shortfalls, | want to be transparent that this could
result in impacts to community services. As the County team works to further analyze the
May Revision impacts and monitor the results of our advocacy, we will provide further
communication as we get more clarity and information from the State level.

But please be assured, this is not the first-time State funding has fluctuated. We have been
through this before, and we came out stronger as an Agency and County government. We
approached this year’s budget expecting the outlook for the state would be challenging.
Therefore, our proposed budget already takes several steps to mitigate anticipated budget
shortfalls, including leveraging available one-time funding to help maintain essential
services while we work on longer term solutions.

Starting this week, the California State Assembly and Senate will have the opportunity to
review and consider the Governor’s budget. Together, we will advocate that the State
reverses key funding reductions in health and human services. The next major deadline
will be June 15. That’s when the Legislature is scheduled to approve and present to the
Governor a balanced budget.

While there are more conversations to be had in the weeks ahead, please know that we
will continue to focus on our core services while staying committed to the Agency’s mission
to make people’s lives healthier, safer, and self-sufficient by delivering essential services in
San Diego County. We will also continue to share critical updates with this Agency team.

Thank you,

Eric
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Support, if Amended or Watch

Page 1 of 6



SB 600 - California CalFresh
Minimum Benefit Adequacy
Act of 2023

2/15/2023

This bill would, by January 1, 2025, require the
department to establish the CalFresh Minimum
Nutrition Benefit (MNB) Program to provide a
household with a monthly CalFresh allotment of less
than a minimum monthly benefit, established by the bill
to be $50, with an additional state-funded monthly
MNB that is equal to the difference between their
monthly CalFresh allotment and $50. The bill would
require the department to annually adjust the minimum
monthly benefit amount, as prescribed, and would
require these benefits to be delivered through the EBT
system. By imposing additional duties on counties
administering the program, the bill would impose a
state-mandated local program

CalFresh

Support

7/11/2023: Active Bill -In
Committee Process. July
11 set for first hearing
canceled at the request
of author.

AB 46 - Personal Income Taxes:
Exclusion: Military Services
Retirement and Surviving
Spouse Benefit Payment Act.

12/5/2022

This bill excludes from gross income, under the Personal
Income Tax (PIT) Law, uniformed services retirement
pay and annuity payments from a United States
Department of Defense Survivor Benefit Plan received
by qualified taxpayers, as specified. California compared
to other states: A significant number of states exclude
military retirement pay from being taxed in the state,
and California appears to be an outlier. Twenty-seven
states do not tax military retirement pay and fourteen
states tax military retirement income partially through
income exemptions and exclusions.

OMVA

Support

9/1/2023: Active Bill - In
committee: Held under
submission.

AB 311 - An act to amend
Section 18930 of the Welfare
and Institutions Code, relating

to public social services.

1/26/2023

This bill would remove the age limitation of 55 years of
age or older for the program if the individual’s
immigration status is the sole basis for their ineligibility
for CalFresh benefits and make any individual eligible
for the program if the individual’s immigration status is
the sole basis for their ineligibility for CalFresh benefits.
By extending eligibility for CFAP, which is administered
by the counties, this bill would impose a state-mandated
local program.

CalFresh

Support

6/15/2023: Active Bill -
In committee: Set, first
hearing. Hearing
canceled at the request
of author.

SB 245 - California Food
Assistance Program: Eligibility
and Benefits

1/26/2023

This bill would remove the age limitation of 55 years of
age or older and make any individual eligible for the
program if the individual’s immigration status is the sole
basis for their ineligibility for CalFresh benefits. By
extending eligibility for CFAP, which is administered by
the counties, this bill would impose a state-mandated
local program.

CalFresh

Support

6/20/2023: Active Bill -
June 20 set for first
hearing canceled at the
request of author.

SB 260 - CalWORKs: Supportive
Services

1/30/2023

This bill would include menstrual product costs as a
necessary supportive service, and, on and after April 1,
2025, would make a member of an authorized
assistance unit who is between 10 and 55 years of age,
inclusive, eligible for an unspecified allocation per
month to assist with menstrual product costs if they are
documented in the case file as female or the county has
received verification that a nonfemale member of the
household is menstruating.

CalWORKs

Active Support

9/1/2023: Active Bill -
September 1 hearing:
Held in committee and
under submission.

AB 325 - Human Services:
Noncitizen Victims

1/30/2023

This bill would prohibit the discontinuance of benefits
due to a denial of a T or U Visa if the customer is eligible
for these benefits on another basis. This bill expands
services to noncitizen victims of parental maltreatment,
noncitizen children who have been abused, neglected,
or abandoned and noncitizens who fear persecution.
The bill would add to the categories of eligible
customers for the benefits to include individuals who
have filed a formal application or petition with the
appropriate federal agency for status or relief under the
federal Violence Against Women Act. This bill will
increase participation for CalFresh and remove barriers
to eligibility for noncitizen population.

CalWORKs/CAPI/CalFresh/M
edi-Cal

Support

9/1/2023: Active Bill - In
committee: Held under
submission.

AB 866 - Food Assistance for
Nonminor Dependents

2/14/2023

The bill would establish a state-funded program to
provide food assistance to nonminor dependents who
receive Aid to Families with Dependent Children-Foster
Care (AFDC-FC) and reside in a supervised independent
living placement or a transitional living setting.

CalFresh

Support

05/08/2024: Active Bill -
Re-referred to
Committee on Human
Services and JUD.

AB 1239 - Incarcerated
persons: Family Planning,
Access, Care, and Treatment
Program.

2/16/2023

This bill does not impact county operations. This bill
requires DHCS to provide a list of family planning
providers to jails to share with inmates upon release, no
later than 9/1/2025. For purposes of a list of Family
PACT Program providers and clinics to assist county jail
inmates, with the list being issued to an entity
designated by county jails. Under the bill, any assistance
provided to inmates would be provided only to the
extent that the inmate elects to apply for the program
and receive assistance, as specified.

Medi-Cal

Support

9/14/2023: Active Bill -
In Desk process. In
Senate. Held at Desk.

AB 1393 - Student Aid
Commission: California Dream
Act applicants: Food Support
Pilot Program

2/17/2023

The Student Aid Commission establishing the Food
Support Program to issue grants to students who meet
the eligibility criteria for the California Dream Act.
These are students who are non-immigrants, such as
DACA, TPS, or U Visa holders who normally would not
be eligible to CF to receive a quarterly grant for food,
while attending school.

CalFresh

Support

9/1/2023: Active Bill - In
committee: Held under
submission.

AB 1470 - Medi-Cal: Behavioral
Health Services:
Documentation Standards

2/17/2023

This bill does not impact county operations. This bill
requires DHCS to standardize forms including intake
and assessment forms, relating to medical necessity
criteria, mandatory screening and transition of care
tools, and documentation requirements pursuant to
CalAIM Terms and Conditions. The bill would require the
department to consult with representatives of specified
associations and programs for purposes of
implementing these provisions. The bill would authorize
the department to develop and maintain a list of
department-approved nonstandard forms.

Medi-Cal

Support

9/13/2023: Active Bill -
In Senate. Held at Desk.
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This bill does not impact county operations. This bill
would additionally exempt from the Medi-Cal
enrollment procedures an intermittent site or mobile

8/28/2023: Active Bill -
Ordered to inactive file

SB 819 - Medi-Cal: Certification 2/17/2023 health care unit that is operated by the above-described Medi-Cal Support
. I L on request of Assembly
government-run license-exempt clinic if that clinic has
. . . Member Bryan.
notified the department of its separate locations,
premises, sites, or units.
07/18/2023: Active Bill -
R ST e e e This bill will improve the pr0\{|510n of care and services Forwardeq by
5/18/2023 under the Veterans Community Care Program of the OMVA Support Subcommittee to Full
Improvement Act i X
Department of Veterans Affairs, and for other purposes. Committee (Amended)
by Voice Vote.
This bill would include general assistance benefits
amount the cash assistance benefits that may be
delivered by direct deposit. It would require for . .
. -, . X . . 05/16/2024: Active Bill-
AB 2141 - Cash Assistance programs providing cash assistance benefits to include CalWORKs, General Relief, . .
. . 2/6/2024 . . o . L Active Support |In committee: Held
Programs: Direct Deposit information on application regarding the applicant's and CAPI .
i X X . under submission
right to have their funds directly deposited. It would
require each county to inform the recipient of that right
during their redetermination for eligibility.
This bill would, to the extent permitted under federal
law, require state and county agencies to accept the
reporting by an applicant or recipient of public social
services of any lawfully required information, changes,
and verification required by law that affect eligibility and
A Ra— A BRI aNd - o \WORKs, CalFresh, Medi-
benefit amounts, by any means available to the X i . X
applicant or recipient, including, but not limited to, in Gl Ganriigy Rteeleel Serilzee e
AB 2241 - Public Social Services PP FG & . ! (CMS), Cash Assistance ) In Senate. Read first
. L 2/8/2024 person, by telephone, through fax, by email, or by any X Active Support | .
Reporting and Verification A e N Program for Immigrants time. To com. on RLS for
other electronic means. This bill would require county . X
. . K (CAPI), and General Relief assignment.
agencies to meet the specified software security (GR)
requirements on or before January 1, 2026. This bill
would require county agencies to accept reporting by
any means available to an applicant or recipient prior to
January 1, 2026, if the county agency uses software that
meets those requirements.
This bill will remove the reginal market rate and set a
standard allotment of $100 to be issued in advanced for
the current month and months thereafter if they are
participating in an assigned WTW activity. If the actual 0/23/2024: Active Bill -In
AB 2452 - CalWORKs- cost of transportation for a month exceeds $100, the . Senate. Read first time.
) : 2/13/2024 PEREL EEhE CalWORKs Active Support (st
Supportive Services customer shall be issued a supplemental payment for To com. on RLS for
the amount over $100 within 10 days. In addition, assignment.
transportation cost, include cost for transportation of
children if needed for the participant to participate in
work activities.
This amendment would: Extend high-quality, evidenced-
based, culturally competent home visiting services to
pregnant people, parents or caretaker relatives, tribal
families, and children, for at least 24 months, and not to
exceed the duration of the applicable home visiting
program model. Change previous language to “extend
those provisions to apply to children for at least 24
$ LY A A 05/28/2024: Active Bill -
SB1396 2 CalWORKS Home months and not to exceed the duration of the applicable g —
- I .
. 2/16/2024 home visiting program". The previous language CalWORKs Active Support i
Visiting Program s . Referred to Committee
regarding “apply to children from 24 months and not to on Hiiman Services
u VI
exceed the child’s 5th birthday” has been removed.
Authorize a voluntary participant whose participation
would otherwise be terminated because the participant
no longer meets CalWORKs income, eligibility, or need
criteria to continue through the duration of the home
visiting program or for up to an additional 12 months,
whichever is longer.
This bill will no longer be an impact to the CalFresh
581016 - Latino and rcl> r;mw‘ll'his amegndment r:ach'JveS responsibility from 05/22/2024; Active Bill -
Indigenous Disparities 3/18/2023 prog N K X P R ¥ CalFresh Active Support [In assembly. Read first
. CalFresh in capturing data on Latino and Indigenous .
Reduction Act time. Held at Desk.
people.
This bill would require, on or before September 1, 2025,
each campus of the California Community Colleges and
each campus of the California State University, and
request each University of California campus, to identify . .
i 05/29/2024: Active Bill -
AB 2033 - Public, and apply for at least one general store or a store that .
. . . In Committee Process.
Postsecondary Education, EBT sells food on campus to become an authorized retail . R
] . 3/19/2024 3 CalFresh and CalWORKs Active Support |Referred to committees
Cards, Basic Needs Services food store under SNAP and, if approved, ensure the K
. on Education and
and Resources store or stores accept the use of EBT cards, as specified. i
. i i Human Services.
To the extent that the bill would impose new duties on
community college districts, it would impose a state-
mandated local program. This bill contains other related
provisions and other existing laws.
This bill would change the Medi-Cal redetermination
period for In-Home Supportive Services recipients from
one year to three. IHSS recipients would be continually 05/16/2024: Active Bill -
SB 1355 - Medi-Cal: In-Home eligible for Medi-Cal for three years unless deceased, In Committee Process.
Supportive Services: 2/16/2024 out of state, or the original eligibility was in error or Medi-Cal Active Support [May 16 hearing: Held in
Redetermination based on fraud. The implementation would be committee and under
dependent on federal approval and financial submission
participation, appropriation of funding by the
legislature, and system programming.
This bill would express the intent of the legislature to
(B LD T GRIEES s = VSRR e 05/24/2024: Active Bill -
exempt Medi-Cal eligible or dual Medicare and Medi-Cal Pending Referral: In
AB 3156 Medi-Cal: Managed eligible customers who use Medi-Cal as a secondar )
! & 2/16/2024 e Y who ' v Medi-Cal Active Support |Senate. Read first time.

Care Plans

form of health coverage from mandatory enroliment in
a managed care plan if they receive services from
regional center

To Committee on RLS.
for assignment.
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SB 333 - Homeless Pupils:
California Success,
Opportunity, and Academic

2/7/2023 (Amended 04/01/2024)

This bill would require the State (California) Department
of Social Services (CDSS) to establish the SOAR GIP.
SOAR would provide homeless youth enrolled in public
schools that are in grade 12 to receive $1,000 per
month for 5 months from April 1, 2025, to August 1,
2025, if they choose to enroll in SOAR. SOAR GIP income
would be exempt as income and resources for
determining eligibility to CalWORKSs, Cash Assistance
Program for Immigrants (CAPI), General Relief, and

CalWORKs/CAPI/GR/CalFresh

Active Support

05/13/2024: Active Bill -
In Committee Process.
From committee with
author's amendments.

CalFresh. Medi-Cal Read second time and
Resilience (SOAR) Guaranteed /
amended. Re-referred to
Income Program . . A
The bill would require the state department or agency committee on
that administers the programs to approve an exemption education.
or waiver or to seek one from the federal government. If
the state fails to receive the necessary federal
exemption or waiver, the bill will authorize the State
Department to consider alternatives to prevent adverse
consequences for California SOAR GIP participants.
This bill would as of 1/1/26 or when automation is in
place:
For the purposes of determining the family’s total
monthly household income for permanent housing
assistance, require the county human services agency to
include any amount that is or will be regularly received
from other government and nonprofit housing and
homeless subsidy programs and any regularly received
private support intended or designed to help the family
with housing. 05/24/2024: Active Bill -
SRR 5/16/2024 Require the countyAto refer theAassistanFe unit to any CalNORKS Active Support Pending ReferraI:A In
other homeless assistance services provided under the Assembly. Read first
CalWORKs program and would authorize the county to time. Held at Desk.
give priority to the assistance unit for those services.
Clarify that the standard payment of $175 to $500 per
semester or quarter to a CalWORKs eligible individual
who is participating full time or part time in an
educational activity at a publicly funded or nonprofit
postsecondary educational institution, as specified, for
the purpose of paying costs associated with attending
that institution is considered a standard payment for
books, computers, and other college supplies.
6/27/2023: Active Bill -
This bill would expand the dependency and jurisdiction /27/ . ve =i
. . . From committee: Do
of the juvenile court to the age of 22 years if the court
X . L ) pass and re-refer to
- finds that the NMD is experiencing homelessness or is at i
SB 9 - Raising the Age for . . AR . Com. on APPR. with
R risk of homelessness (if not under the jurisdiction of the Support, if X
Extended Foster Care Pilot 12/5/2022 . i T o CalWORKs recommendation: To
Program Act of 2023 juvenile court). This bill would also expand the age limit amended S
g for NMDs to be eligible for cash aid to the age of 22. The o
. o . 11. Noes 0.) (June 27).
provisions of this bill would increase the number of Re-referred to Com. on
customers who qualify for NMD CalWORKs aid. e ’
appropriations.
This bill would reallocate state funds in order to expand
the Reception and Placement Program (commonly
known as R&P in California) for refugees and asylees.
The reallocated funding would allow recipients of the
funding to provide an additional 90 days of state funded
SB 85 - Immigration — Case R&P case management services to refugees and asylees. . . 04/29/2024: Active Bill -
. . . . Self-Sufficiency Services .
Management and Social 1/13/2023 Because San Diego is a refugee impacted county, San Y Watch Referred to Committee
Services Diego RAs are likely to be eligible for the reallocation of on Human Services.
funds from nonimpacted counties. There will be no
additional funding allocated for this program extension
and the funding will only be available subject to
appropriation. As such, this bill would not impact Self-
Sufficiency Services staffing or workload.
The bill Id ire eligibilit kers to not id
? i Wou require e |g|A ility workers to not consider 6/8/2023: Active Bill - In
California Hope, Opportunity, Perseverance, and .
Committee. From
Empowerment (HOPE) Trust accounts as property for . . ,
SB 242 - California HOPE for the purposes of determining eligibility for means tested committee with author's
- I I u ini 1gioiir
X ‘p p X HEI y CalWORKs/CAPI/GR/CalFresh Support, if amendments. Read
Children Trust Account 1/25/2023 social services programs such as Medi-Cal, CalWORKs, . .
N N Do /Medi-Cal amended second time and
Program CalFresh, General Assistance, Medi-Cal, Kinship
X K X X . amended. Re-referred to
Guardianship Assistance Payment, Adoption Assistance .
X Committee on Human
Program (AAP), and Cash Assistance Program for Services
Immigrants (CAPI). )
This bill would reduce current workload regarding
CalWORKs school attendance, deprivation and 5 X
: L . L - 6/27/2023: Active Bill -
immunization as it would eliminate the deprivation rule In committee: Set. first
that decreases CalWORKs benefits for school attendance Support, if X Y
AB 310 - CalWORKSs 1/26/2023 that gecr ) : ! i CalWORKs UPPOTL 1T o aring. Hearing
if a child in the AU who is age 16 or over is not attending amended
s canceled at the request
school or participating in Welfare-to-Work or
. o . Rk of author.
immunization penalty if the children under the age of 6
is not up to date with their immunizations.
The bill requires the Department of Health Care Services
to allow applicants and providers to submit to submit 6/14/2023: Active Bill -
AB 564 - Medi-Cal Enrollment 2/8/2023 electronic signatures for all enrollment forms, including, Medi-Cal Watch Referred to Com. on
but not limited to, claims and remit forms, in the Medi- Health.
Cal program.
The bill would require the Department of Social
AB 596 - Early Learning and Services, ir? collaboration with the-CaIifornia Department No Analysis 9/1/2923: Active Bill - In
2/9/2023 of Eductation, to develop alternative methodology to CalWORKs committee: Held under
Care: Rate Reform . X Attached L
calculate subsidy payment rates for child care and submission.
development programs and services.
This bill would require counties to develop and
implement a program to ensure residents without a
I ell')manent mF;iIirg1 address huave a IIace t(lereceil\J/e and 9/1/2023; Active Bill -
SB 491 - Public Social Services: pA g X P i CalWORKs/CAPI/GR/CalFresh September 1 hearing:
2/14/2023 pick-up all government related (includes city, county, Watch

County Departments

state, federal, and contracted agencies) mail. The bill
does not provide detail on how it should be
implemented.

/Medi-Cal

Held in committee and
under submission.
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AB 2150 - Public Social
Services: Higher Education

2/6/2024

This bill would require for the county Human Services
agency to receive input from the basic needs director
and coordinators from public institutions of higher
education, and stakeholders to develop protocols for
engagement between the county and the institutions of
higher education. The California Department of Social
Services (CDSS) is to consult, develop and facilitate a
training to be available to basic needs directors, basic
needs staff on campus as well as eligibility workers on
topics related to student eligibility determination for
public social services. CDSS would convene a quarterly

CalFresh/CalWORKs/Medi-
Cal/CAPI/General Relief

Support, if
amended

05/16/2024: Active Bill -
In committee Process. In
Committee: Held under
submission.

AB 2224 - Human Services:
Special Immigrate Juvenile
Status

2/7/2024

The bill has been amended to strike out the provision
pertaining to human services and eligibility to public
social and health care services for individuals who have
filed a petition with USCIS for Special Immigrant Juvenile
Statue (SIS) or have received a judicial determination
enabling them to file the petition for SIIS. The
amendment inserts provisions pertaining to court
orders and guardianship for individuals with SIJS. The bill
no longer has any impact on CalFresh, CalWORKS, or
Medi-Cal.

CalFresh/CalWORKs/Medi-
Cal

Support, if
amended

05/24/2024: Active Bill:
In Senate. Read first
time. To committee on
RLS for assignment.

AB 2263 - The California
Guaranteed Income Study and
Funding Act

2/8/2024

This bill will establish the Guaranteed Income Study and
Funding Act Coordinating Council that will consist of 6
appointees from specific departments. The bill will
require the council to attain the following objectives: 1.
Determine what administrative capacity, infrastructure
and data sharing across state and local agencies are
necessary to implement a long term, permanent
statewide guaranteed income program. 2. Examine the
feasibility and challenges of scaling up permanent
guaranteed income programs to reach socially and
economically vulnerable populations, focusing on
regions with a high cost of living. 3. Explore funding
mechanisms and revenue sources that can support the
expansion of permanent guaranteed income programs
and ultimately redistribute wealth. 4. Establish data
driven approach to identify priority populations, taking
into consideration social, gender, economic and racial
disparities in California to ensure the guaranteed
income program targets those most in need and most
affected by these disparities. The bill would also require
on or before July 1, 2026, the Legislature and the
Governor to appoint 11 members to a steering
committee to provide technical assistance to and
approve recommendations by the Guaranteed Income
Study and Funding Act Coordinating Council. The bill
would require on or before July 1, 2027, the council to
seek to obtain specified goals, including local, state and
federal resources, benefits and services that seek to

nrovent and end novertv in Califarnia and create a data

CalWORKs, CalFresh, Medi-
Cal, CAPI, GR

Watch

05/24/2024: Active Bill -
Pending Referral. In
Senate. Read first time.
To Committee on RLS.
for assignment.

SB 1107 - Public Social
Services: County Departments:
Mail Programs

2/13/2024

This bill would require county human services agencies
that administer public benefits to develop and
implement a program that allows residents experiencing
homelessness, if they opt in, to receive and pick-up all
government related (city, county, state, federal, tribal
government, and contracted agencies) mail at a place
designated by the county. The county would be required
to provide program participants with information
regarding the pick-up location including the hours of
operation. Counties would be encouraged to expand
upon these standards by holding all types of mail for
customers experiencing homelessness, providing
various mail pick-up points, and informing them when
they have mail.

CalWORKSs, CalFresh, CAPI,
GR, CMS, and Med-Cal

Support, if
amended

05/16/2024: Active Bill -
In Committee Process.
May 16 hearing: Held in
committee and under
submission

AB 1968 - CalFresh: enroliment
for senior citizens

1/30/2024

This bill would require the California Department of
Social Services (CDSS) to create a system to
automatically enroll qualifying individuals who meet the
eligibility requirements to Supplemental Security
Income/State Supplementary Payment (SSI/SSP) or Cash
Assistance Program for Immigrants (CAPI), in CalFresh or
California Food Assistance Program (CFAP). Eligibility
workers would be required to contact qualifying
individuals and notify them of their estimated potential
CalFresh/CFAP benefit amount and assist them in
applying for the benefits to establish eligibility. CDSS
would be required to seek a waiver from the United
States Department of Agriculture in order to implement
the requirements of the bill. The bill would take effect
January 1, 2026, or after the automatic enrollment
process takes effect, whichever is sooner.

CalFresh

Support, if
amended

05/16/2024: Active Bill -
In Committee: Held
under submission

AB 2654 - Disbursements:
Fraud

3/21/2024

This bill was amended on 04/18/2024; under new name
Political Reform Act of 1974: nondisclosure agreements.
This bill would prohibit lobbyist and certain public
officials and employees from entering into a
nondisclosure agreement relating to the drafting,
negotiation, discussion or creation of legislation. The bill
does not seem to affect Social Services

Watch

Amended in Assembly
04/18/2024. Under new
title Political Reform Act
of 1974: nondisclosure
agreements. In
Committee: Set, first
hearing. Failed passage.
Reconsideration
granted.

AB 2795 - CalWORKs Indian
Health Clinic Program

3/21/2024

This bill would amend section 10553.15- Funding the
Indian Health Clinic. Designate that funding
authorization for Indian health clinics as the CalWORKs
Indian Health Clinic Program. Require the department to
provide semiannual prospective payments to a grantee
under the program equal to no more than 90% of the
total grant amount during a 12-month fiscal year.
Require the grant payments to be contingent upon a
written request for payment from the grantee, and the
submission by the grantee, and the approval by the
department, of specified progress reports and budget
expenditure reports. Require the department to retain
the final payment, pending satisfactory submission by
the grantee of all progress reports required by the grant,
budget expenditure reports, and an annual
reconciliation report for the grant year, as specified.

CalWORKs

Watch

05/23/2024: Active Bill -
Pending Referral. In
Senate. Read first time.
To committee on RLS.
for assignment.
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AB 2415 - Cash Assistance for
Aged, Blind, and Disabled
Immigrants

3/19/2024

This bill would extend eligibility to aged, blind, and
disabled customers regardless of immigration status,
provided they meet program criteria. It also exempts
certain individuals from having to apply for SSI benefits
to receive assistance. The bill's enactment is subject to
funding, and it would increase county responsibilities,
constituting a state-mandated local program.

CAPI

Support, if
amended

05/16/2024: Active Bill -
In committee Process. In
Committee: Held under
submission.

SB 1289 - Medi-Cal County Call
Centers Data

2/15/2024

This bill requires The Department of Health Care
Services (DHCS) to establish statewide minimum
standards for county call center metrics including, but
not limited to call volume, average wait times by
language, call answer rate, call abandonment rate,
maximum wait times, total handle time, disconnects,
calls resolved by interactive voice response, callbacks,
and calls disconnected during high-call-volume periods.
These standards must match regular industry call center
standards and be added to regulation by 7/1/2026.
Counties would begin collecting and submitting the
metrics starting 4/1/2025 (and each quarter thereafter)
and the state will compile and publish a report with
identified challenges and targets or standards for
improvement publicly by 5/15/2025.

Medi-Cal

Watch

05/28/2024: Active Bill -
In Committee Process:
Referred to Committee
on Health.
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ITEM #6: UPDATE ON PHE LIFT FOR PUB
ASSISTANCE PROGRAMS, WAIVERS,
ENROLLMENT, SERVICE DELIVERY, DATA

Assmaa Elayyat, Deputy Director, Self-Sufficiency Services
Health and Human Services Agency (HHSA)



CalFresh Overview

Program Flexibilities & Waivers
Update on the following waivers granted by the Food and Nutrition Services (FNS):

Initial application and recertification interviews expired on April 1, 2024
Quality control face to face interviews September 30", 2024
Able Bodied Adults Without Dependents — CA waiver extended through October 31, 2024

This is a two-year waiver based on 36 months of unemployment data from the Bureau of Labor
Statistics from the period of August 2019 — July 2022

Reinstatement waiver extended from July 1, 2022 through June 30, 2027
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CalFresh Overview

Additional Updates
= New EBT phone application, ebtEDGE, launched on November 10th
= The app helps facilitate self-service and includes security features:
= Biometric access
= Freeze & unfreeze card
= Block transactions

= Card replacement

Change pin




EBT Skimming and Scamming

Awareness Efforts
= Self-Sufficiency Services (SSS) has been working with the County Media Center

on messaging to help protect customers from EBT theft

» Google Ads with the following information/reminders have been implemented
= Avoid EBT scams
= Protect your EBT card
= Report EBT fraud

= Protect your EBT benefits

X
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EBT Skimming and Scamming

Google Ad Descriptions
» Get the information you need to know about EBT theft

= You must report the theft within 90 days
= San Diego County will never as for your PIN or EBT card number
= EBT theft is on the rise, learn how to protect your benefits

= Don’t share your EBT card number or PIN with anyone

X
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Sample Ads

We need your

u::::':::" | Pr{)tect YOI.II'
EBT Benefits

Don't s EBT card
anyone.

EBT theft is on the rise,

learn how to protect

Report EBT Fraud your benefits.

Get the information you need County of San Diego
to know about Electronic

Benefits Transfer theft.

LIVE WELL

SAN DIEGO
37




Medi-Cal Overview

PHE Unwinding Waivers
= Stable income waiver — eliminates the need to verify stable income sources

during renewal (Social Security, retirement, disability, etc.)

= Zero income waiver — redetermination can be completed when no income
information is available/verified so long as customer is reporting zero income and

no income inconsistencies are flagged on the case

* 100% Federal Poverty Level (FPL) income waiver — redetermination can be

completed without verification if income is below 100% FPL and g‘““ 1R o

LIVE WELL
SAN DIEGO

&
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BenefitsCal

County Opt-in Features Update

BenefitsCal features that San Diego has opted into that are currently in use:
Interview Nudge, General Relief application, EBT/BIC replacement, VITA,
Disaster CalFresh (when DCF is active), Click to Chat and Call Me

BenefitsCal feature that San Diego has not opted-in to: Two-Way Messaging




MONTHLY UPDATES




%7 ELIGIBILITY SERVICES

Lvewett BY THE NUMBERS...

June 2024 (pata Month: May 2024)

PARTICIPANTS

CalFresh: 398,332 recipients, up 5.81% from last year.
o 130,541 child recipients (0-18), up 3.00% from last year.
o 96,287 senior recipients (60+), up 10.38% from last year.

CalWORKs: 51,348 recipients, up 10.00% from last year.
o 37,061 child recipients (0-18), up 10.65% from last year.
o Welfare-to-Work: 13,995 participants, up 10.08% from last year.

CMS: 9 CMS recipients, no change from last year.
General Relief: 5,439 recipients, up 29.32% from last year.

Medi-Cal: 971,549 recipients, down 7.46% from last year.
o 323,624 child recipients (0-18), down 4.25% from last year.
o 18,504 Medi-Cal Expansion Over 50 Years.

% Change in Recipients

Program

Cases

Recipients

Previous

Month

Previous

Year

Unduplicated Number
of Recipients
(May 2023-May 2024)

CalFresh

236,328

398,332

0.47%

5.81%

539,417

CalWORKs

17,821

51,348

1.14%

10.00%

70,099

CMS

9

9

-35.71%

0.00%

41

General Relief

5,419

5,439

1.44%

29.32%

14,333

Medi-Cal

552,360

971,549

-0.42%

-7.46%

1,140,105

Total

811,937

1,426,677

-0.11%

-3.42%

1,249,117

*Recipients include 375,200 under ACA Medicaid Coverage Expansion.
*The number of unduplicated recipients for all programs.

41



PROCESSING

Applications Registered Renewals Generated

Program May 2024 FYTD Program May 2024 FYTD
CalFresh 19,278 228,844 CalFresh 9,523 115,395
CalWORKs 2,547 28,933 CalWORKs 1,046 14,857
CMS 44 383 CMS 4 26
General Relief 3,758 39,718 General Relief 115 1,206
Medi-Cal 13,894 147,614 Medi-Cal 48,530 558,502
Total 39,521 445,492 Total 59,218 689,986

Periodic Reports Generated Documents Imaged
Program May 2024 FYTD May 2024 FYTD
CalFresh 14,367 160,886 332,932 3,848,670

CalWORKs 1,697 16,126
Tasks Created

General Relief 0 5 May 2024 FYTD

Medi-Cal 41 281
Total 16,105 177,298 523,080 6,191,941

ACCESS CUSTOMER SERVICE CENTER

Customer Service

Month May 2023 May 2024 Change FYTD
Total Calls 174,681 195,450 20,769 2,802,423
Abandoned 5,820 1,799 -4,021 189,864
Average Wait Time 3:06 0:26 -2:40 3:35

Community Based Organization (CBO)

Month May 2023 May 2024 Change
Total Calls 5,903 6,814 911
Abandoned 147 82 -65

Average Wait Time 3:18 1:16 -2:02

Emails Received
May 2024 FYTD
2,482 26,916

FAMILY RESOURCE CENTER VISITS

Month May 2023 May 2024 Change FYTD

Total Tickets Issued 35,815 50,447 29% 535,939

iy . *_ *_
Average Wait Time (min.) () (*-) N/A
* Due to COVID-19 Waivers, Avg time is not available for May 2024

FYTD=Fiscal Year To Date e




Processing Timeliness
Applications, Periodic Reports, and Renewals

CalFresh

. Regular Applications: State required days to disposition = 30 Days
o San Diego = 19 Days
Expedited Applications: State required days to disposition = 3 Days
o San Diego = 2 Days

. Semi-Annual Reporting Timeliness = 96%

. Annual Renewal Timeliness = 92%

CalWORKs

. Regular Applications: State required days to disposition = 45 Days
o San Diego = 17 Days
Immediate Need: State required days to disposition = 1 Day
o San Diego = 3 Days

. Semi-Annual Reporting Timeliness = 97%

. Annual Renewal Timeliness = 93%

Medi-Cal

. Regular Applications: State required days to disposition = 45 Days
o San Diego = 22 Days

. Annual Renewal Timeliness = 89%

Medi-Cal Recipients CalFresh Recipients
FY Jun 12 | FY May 24 174% FY Jun 12 FY May 24 59%
354,401 971,549 | Increase 250,542 398,332 Increase

1.200.000 s P
Trend in Medi-Cal Recipients Trend in CalFresh Recipients
1,000,000 |

T e
S e

woo00 =7

200,000

o
s/1z 2014 2016 2018 2020 2022 5,54 2014 2016 2018 2020 2022 g5

CalWORKs Recipients General Relief Recipients
FY Jun 12 | FY May 24 -33% FYJun 12 | FY May 24 310%
76,936 51,348 Decrease 1,326 5,439 Increase

Trend in CalWORKs Recipients Trend in General Relief Recipients

o

e

—J

20,000

o
G2 2014 2016 2018 2020 2022 /2 2014 2016 2018 2020 2022 5/24

Office of Military and Veterans Affair (OMVA) Data Tracker *

OMVA Service Delivery May 2024 FYTD
Calls Received 4,197 30,573
Calls Received— Average Wait Times 2:29 1:38
In-Person Customer Visits 2,871 17,136
Driver's License Applications 75 1,102
License Plate Applications 607 5431
College Fee Waiver Applications 939 2,885
VA Claim Appointments Made 113 1,707
VA Claim Appointments Wait Time (Days) 17 11
Community Events 9 110
Contacts Made at Community Events 4,756




San Diego County

e

NGO

Monthly Self-Sufficiency Services Performance Dashboard (FY 23/24)

Data Month : May 2024

CalSAWS Tasks Created

MONTHLY AUTO ASSIGNED SUB TASKS

TOTAL MONTHLY TASKS CREATED MONTHLY TASKS CREATED BY FRC FYTD TASKS CREATED BY FRC
75015 854,343
689,265 774172 100.0%
672,013 65704 1 100.0% 100.0% 100.0% 100.0% : 100.0%
647,765 60782 726,976 N 100.0% 100.0% 100.0% 100.0% 100.0%
607,648 581,381 54628 06 2y 616,181
562,658 549,854 518,916 577,856 .
513,052 524,246 523,080 44711 5046 46054 537,290 291,315
490,428 . 4
32230 425,692
27856 320,860
14100 I I 137,121
2783 ‘
0 264 10 0 o o 5,701 2 34:4 I 49 14 27
g ® 2 o = g 9o I §F 2 2z 2z 2z 2z 2z B B % - n -
2 s 3 8 H S g 2 3 § 7 8 8 i & T g 3 s ¢ § 5 5 5 & § g %
g H = 3 o 2 gy & g & 2 z 2 Q = g - o @ g
h H F 3 & z g 2 g B s £ 8§ F 3 g g
23 Aug23  Sep-23  Oct23  Nov-23  Dec-23  Jan-24  Feb2d  Mar-24  Apr-24  May-24 = = s s < 34 5 =2 § 3 Jul23  Aug-23  Sep-23 Oct23 Nov-23 Dec23 Jan-24 Feb24 Mar-24 Apr-24 May-24
FYTD 6,191,941 FYTD l 100%
MONTHLY APPLICATION TASKS CREATED MONTHLY PERIODIC REPORT TASKS CREATED MONTHLY ANNUAL RENEWAL TASKS CREATED MONTHLY AUTO ASSIGNED SUB-TASKS
15,897 30,934
34,358 " 15,067 672,013
32,488 ' 28,331 28,295 ’ 47,7
31,030 30,620 13.622 14,020 14,008 4 26,354 25,802 607,638 7775 581,381
29,185 ’ 29,469 g 404 28353 28.226 13,303 3 %
4 & 12,378 12,320 23,634 23,796 562,658 549,854
24’471 | | | 25’740 | | | | 11’508 | | | 10740 11’587 | | | | HIZ. | 21’523 | ZZI:3 22'413 | | | | 52‘I2“ | suis si“.
Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jul-23 Aug-23  Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24  Mar-24  Apr-24 May-24 Jul-23  Aug-23  Sep-23  Oct-23 Nov-23 Dec23 Jan-24 Feb-24 Mar-24 Apr-24 May-24
[T ] 322,424 | [ ] 144,446 | FYTD 276,725 [ FYTD [ 6,191,941 | ‘
MONTHLY AWS CALENDARED APPOINTMEN BBY MANAGEME
TASK INTAKE APPOINTMENTS CALENDARED TASK RENEWAL APPOINTMENTS CALENDARED MONTHLY FRC TICKETS ISSUED MONTHLY FRC AVERAGE WAIT TIME
35,394
10,552
9,507 9,101 30,994
8,989 8,119 27,
4 /535 27,070
7,803 7619 7718 8156 8,258 8,344 25,146 25,285 25263 . 25739 25728 26,395 w1670
51,801 51,291 b
26,367 49’77047 309 " 0260 8127 50,447
20,576 - 309 43,371
10,992
I ] L] 0 0 [} 0 [} 0 [} 0 L]
Jul-23  Aug-23  Sep-23  Oct23 Nov-23 Dec23 Jan-24  Feb-24 Mar24 Apr-24 May-24 Jul-23  Aug-23  Sep-23  Oct-23 Nov-23 Dec-23 Jan-24  Feb-24 Mar-24  Apr-24 May-24 Jul-23  Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jul-23  Aug23  Sep-23  Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24
[ ] 94,166 | FYTD 285,541 [ YD | 535,939 | *Average time is not availble FYTD 0.00
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E PROCESSING PERFORMANCE (C.

WS)

MONTHLY APPLICATION TIMELINESS

MONTHLY RENEWAL TIMELINESS

MONTHLY PERIODIC REPORT TIMELINESS

CALWORKs APPLICATION
TIMELINESS

3%

CALFRESH APPLICATION
TIMELINESS

5%

CALWORKs RENEWAL TIMELINESS

7% 8%

N

CALFRESH RENEWAL TIMELINESS

CalWORKs PERIODIC REPORT
TIMELINESS

=

= % of Apps timely = % of Apps Overdue = % of Apps timely = % of Apps Overdue = Timeliness = Overdue % = Timeliness = Overdue % = %Timely = % Untimely
FYTD | 97% | FYTD [ 93% | FYTD | 98% | FYTD FYTD 96% |
MEDI-CAL APPLICATION GENERAL RELIEF APPLICATION MEDI-CAL RENEWAL TIMELINESS CALFRESH PERIODIC REPORT
TIMELINESS TIMELINESS TIMELINESS
5% 6% 11% a%

= %of Apps timely = % of Apps Overdue

= %of Apps timely = % of Apps Overdue

| FYTD | 81% |

| FYTD | 9% |

= Timeliness = Overdue %

= % Timely = % Untimely

[P0 | e3% |

| FyTD [ 93% |

MER SATISFACTION SURVEY

DID YOU RECEIVE COURTEOUS WERE YOU SATISFIED WITH THE
SERVICE? INFORMATION YOU RECEIVED?
7% 4% 1%%

= Yes ENo = No Response =Yes mNo H No Response

ACCESS Cl MER SURVEY

ACCESS CUSTOMER SURVEY
RESPONSES

9% 4%

= Positive = Neutral ® Negative

ACCESS CALL CENTER

RESCHEDULE APPOINTMENT CALLS (211)

MONTHLY TOTAL CALLS RECEIVED

300,195
286,984

e
‘ | 59,055 B 258,846

Jul23  Aug23  Sep23  Oct23  Nov-23

| | 2:‘Ii“’ | [

265,516
243,089

Jan-24  Feb-24  Mar-24 Apr-24  May-24

MONTHLY AVERAGE WAIT TIME

8:23
6:04
2:57
2:24 .
z0 X,

1:24 112

I I I l 0:26
-

Sep-23  Oct-23 Nov-23 Dec23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

2,129 2,112

I I il I

Sep23  Oct-23  Nov-23 Dec-23  Jan-24  Feb-24

MONTHLY TOTAL CALLS HANDLED

1,786 1617

9,109

Apr-24  May-24 Jul-23  Aug23 Sep23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

MONTHLY AVERAGE WAIT TIME

441 435

5:04
3:56
2:22
2:02 2:03
| 1:10 1.04 1:07 1:02 | |

FYTD

2,802,423

| FYTD | 3:35 ‘

| FYTD | 35,307

FYTD | 3:22




I cso HCSS Outstation Staff Y/N Invalid® Total
Code for America 5| 114973
211 5an Diego aea| _2aw[ 6778
Fam 2w [ 1an|
La M Health Centers 290 _22%[ 1318
Scrioos Health Y 10| 2ex| s
San Vsidro Health Y s _uw[ sa
sa| 20w[ aes|
Sharo Health Y s _uw[ 28]
6] [ e
Casa Familiar 29[ 15w 196
Truecare T )
Bonita s _1ow[ 159
Jewish Family Service 7 28] amx| 150
o 6] 10w 135
Indian Health Council Inc 6 o o
iy Collaborati 3 15[ 15
ucsp Y 2 o a1 a3
Interfaith 3 12 _30%
Y 1 o aax 37
Southern Indian Health Council Inc s s 6| 1% 36
McAlister Insitute South Bay Recional Recoverv 1 6| 6| a1 2
e 2 8| o] 21 29
1 8| i aw 23
1 6| 5| 2w 20
o 3 o asw 20
1 6| 2 uw 19]
Tri City Medical Center Y 0 3 T 19]
[World Relie SoCal o 2 6| 33 18]
Diceo 0 7 T 1|
hol o 8| a2 17|
Union of : o o[ saw 6| 3% 2| uaw 17,
itv Clinic Th e 1| ex 10[ e 5T o 16|
o o T T O 13
tries nc o 6| _aex 1 ax 6| _aex 13]
TURN - Allanza o 7| ean 2| 1% 2| 1e% 1]
o i ow 6| s a3 1
Bank Y o 5| asw 5| asw i ow 1]
Somali Bant 1] 0% 10w 2| a0 2| a0 10|
Community Research Foundation FITT T 2| 2w T o
Transtronteras o 1 uw 7|7 1 uw o
o (T 2| 2% (T 8|
MedData o 2| sox 5[ s T 8|
Y 0 6| 7% FIETT ST 8|
Center Star ACT o 5[ as P PET 7|
o 2| 20 FIET 4| sm 7
o 2| _s7% 220w 1 aaw 7]
o 1w 4 em 1w 6|
hol o 120w 120w 3[ oo 5|
0 3| eon T 10w 5|
[Garv and Mary West Pace o 5[ eox of 2 aow 5|
-San Dieso 1| 20x AT 1| 20w 2| ao% 5|
o 5[ 6o 120w 120w 5|
UC San Dieeo Y o o] so% 1| 20% o I 5|
Diego o 2| a0 120w of 5|
id Finders 0 FIET 2| sox 1 n
Homeless 2| _sox 2 sox of of 4
Feedine San Dieco Y o 2| so of 2 4
Palomar Health Y o 2100 of of 4
0 3| sw of 1 4
St.Paul's PACE o 1 asw 2 sox 1 4
Diceo inc 0 2| e of 1 3|
o fE FE 1 3|
Soao Mat 0 o o 3 3|
TER Inc o of 2 e 1 3|
Vista HillFoundation - SmartCare 0 FIETT of 2 3|
ca o 1 sox of 1 2|
FIND Food Bank o o [ 2 mz‘ o I 2|
i 0| 2 100% 0 0 I 2
Jackson House Temecula o 2| 100% o o I 2|
=] o of 1 sox 1] _sox 2|
0 o 1| sox 1 sow 2|
211 Orange County o of 1] t00% of 1
AHF HEALTHCARE CENTERS 0 o 1] 100% of 1
o of 1] 100% of 1
0 1| 100%[ o of 1
chioc o 1] 100% of of 1
o act 0 o o 1| 100 1
Comospec nc o 1] _t00% of o 1
0 o 1 w00%| o I 1
0| 0 0 1| 100%] 1
1sa Vista Youth Proiects dba LEAP 0 1| 200%[ of o I 1
KStreet Forex o of of 1] _100% 1
0 o of 1] 100% 1
Marin City Health and Wellness o of of 1] 100% 1
ice o 0 o 1 mz‘ o I 1
Paradise Valley Health Y o 1] _t00% of of 1
o o o I 1| 100% 1]
Refugees 1] 100%] of o o 1
St Vincent de Paul Village o of 1| 100% o I 1
o 1] _t00% of of 1
Dieeo o o o I 1 1
Third o of 1] _t00% o 1
Victoria Post Acute 0 o 1] 100% of 1
Visionary o of 1] 100% of 1
ElSol NEC 0 o o of o
o o of of of of
0 o o o o
Y o of of of of
viara 0 of of o o
Foundation o of of of of
Buddhist Tzu Chi Medical Foundation 0 o o o o
Cast o of of of of
0 o o o o
Cathol ™ o of of o o
0 o o o o
o of of of of
Community. Inc. - Moreno Valley 0 o of of of
Con o of of of of
DMH - Offce of the Public Guardian 0 of of of of
Downtown Imoa o of of of of
0 o of o o
Elevate PFS. o of of of of
0 of of o o
Financial Security Desians o of of of of
[ GETIX HEALTH 0 of o o o
(Golden e o of of o o
HaS 0 o o o o
HERALD EnTeR o of of o o
0 o o o o
I for il o of of o o
0 o o o o
o of of of of
0 o o o o
o of of of of
0 o o o o
o of of of of
0 o o o o
NEMS o of of of of
0 o o o o
e o of of o o
Parallon 0 o o o o
o of of of of
0 o o o o
o of of of of
0 o o o o
Rolling tart, I o of of o o
n 0 o o of of
o of of of of
0 o o o o
e o of of o o
0 o o o o
o of of of of
The Licht for Seniors 0 of o o o
U e o of of o o
Vista 0 o o o o
[Windsor Health Care SNF Management Comoany LLC_ o of of of o
[Total % 52400 41% 4L751  33% 28820 2% 128339
CalFresh Percentage of Referrals
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PA

Communi iBased Oria ations Medi-Cal Referrals

I cso HCSS Outstation Staff Y/N Pending Approved Denied
Scrioos Health Y aa[ 1] 618]
1520 Dieso 202 %] 1se0] aow| o6
Fam 169
Lo Health Centers
Sharo Health Y
e Y
TrueCare
MedData
Tri City Medical Center Y
[San vsic e
Paradise Valley Health Y
Palomar Health Y
Rac Y
Bonita 2w 20
o] _ax 2|
Casa Familiar 4 29
i Collaborati 2 20|
Y 1 7
Indian Health Council Inc 3 2 [ es|
Y 0 B[ 2w s sk ss|
3 1T T )
& Paul's PACE o o 2% sl x| a
o s FE1 T 6| 1sx]ao|
Par: 3 [ o o iex| s
1 5 ore| 36|
Fam 2, o T T
1 8| ) T
4 1 2w ol
itv Clinic Th e 3 1 o aax] s
2 2 2 s 26|
I 3 s 2| _sax 2
McAlister ntitute South Bay Resional Recoverv 2 3 FETT T
University e 1 6| 1w 19
o n a2 1|
[World Relief SoCal o 3 2w 17|
o 7 1 8] so 16
o 15 of 1 ex 16|
1 e 8| 1 GEET 16
Foundation o s 2 6| _aex 13]
o 6| 1 5[ am 1]
[Community Research Foundation 1 ex 3 2 6| o 1
Soao Mat o 6| 1 5[ am 1]
Southern Indian Health Council Inc 1 ex 7| 1 5[ 2w 1
o n 1 5[ so 10]
Elevate PFS. 3| _sox s 2 of 10|
Garv and Mary West Pace o n 1 5[ so% 10]
Somali & o 3 of 7|70 10|
Cast 0 n 1 4| aax o
Jewish Family Service o s of 4| aax o
the Homeless o 3 3 2| 2w 8|
fET 6| of T 8|
Diceo o 3 1 | 7|
2| 9% 2 of 3| as 7]
Transtronteras o s 1 FIET 7
EnteR o 1w s o 6|
Community. Inc. - Moreno Vallev o 4 e o I I 6|
o 5| s 1w of 6|
o S| sa% 1w o I 6|
3| _sox 1w of 2 6|
Vista o 3| s o I 3 6|
E1501 NEC 1] _20% of 2 aow 2 5|
Diceo inc o 2| a0 120w 2 5|
Aviara 1] _a0% 5[ oo 120w of 5|
s 2[ a0 2| aow o I 1 5|
o 5[ oo 120w 1 5|
TURN - Alianza 1 a0 3| eo% 1| 20% o I 5|
Paralion 1] a0%) 120w 2 _aow 1 5|
o T ST o 2 4
o of 2 sox 2 4
Downtown moact o | FIET o 3 4|
o 1 asw of 3 4
T FIET of 2 4
Union of o 2 sox 2 sox o 4
ccc 0 FIETT FETT 1 3|
[Community Research act o 2| e I of 3|
[GETIXHEALTH o 2| e FIIETTS o I 3|
I il 3| _100% of o o 3]
0 2| e of FIETT 3|
The Lizht forSeniors o 2| _erw of FE 3|
[Windsor 0 3| 100% of o 3|
o 1 sox of 1 sox 2|
o 2 100% of o 2|
hol 1] sox 1 sox o o 2|
Center star ACT 0 2 100% of o 2|
cHioc o 2] 100% of of 2|
Comospecine 0 1| sow 1| sox| o 2|
Cottage Health Svstem. o 1 sox 1 sox of 2|
DMH - Offce of the Public Guardian 0 2| 100% o of 2|
o 2] 100% of of 2|
o o I o 2| 100% 2|
TER Inc o 2] t00% o o 2|
Third 0 1| sow o 1| sow 2|
o 1 sox of 1 sox 2|
o 1 100% of o I 1
e o of of 1] _100% 1
Aloha Lofts 0 o o 1] 100% 1
Buddhist Tzu Chi Medical Foundation o 1] _t00% of of 1
1| 200w o o o 1
char o of 1] _t00% of 1
0 o 1] 100% of 1
o of 1] 100% of 1
0 1| 100 o o 1
Golden e o of of 1] _100% 1
HaS 0 1| 100 of o 1
HERALD EnTeR o 1] 100% of o 1
[ 0 1] 100% of o 1
e Iitor o 1] 100% of o 1
Kstreet Forex 0 1] 100% of o 1
nices o 1] 100% of of 1
[Marin citv Heath and wellness o o [ o 1] 100% 1
[ o of of 1] 100% 1
[ 0 1| 100 o o 1
Nt o 1] 100% of of 1
NEMS' 1| s00m| o o of 1
Refugees 1] 100%) of o o 1
Rolling tart I 0 of 1| s00[ o 1
o of of 1] _t00% 1
0 o o 1] 100% 1
o of 1] _t00% of 1
Victoria Post Acute 0 1| 200%[ o of 1
™ o of of o o
id Finders 0 o o o o
Code for America o of of of of
Feedine San Dieco Y 0 o o of o
FIND Food B o of of o o
1sa Vista Youth Proiects dba LEAP 0 o o o o
Jack: Temecula o of o o o
0 o o o o
o of of of of
TURN BHS Action Central 0 o o o o
Office of o of of of of
0 o o o o
o of of of of
Bank Y 0 o o of o
San Vsidro Health Y o of of of of
t 0 of of of of
St Diego. o of of of of
[icSarbers v o o 0 o 0
[ Diego o of of of of
[ 0 o o o o
Vista Hill Foundation_SmariCare o of of of of
[Total 993 1% 14.866. % 4363 18% 3938 16%  24.160
Medi-Cal Percentage of Referrals
393,16
< pending < Approvedt < Denied v
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ommunli Based Oriamzatmns CalWORKS Referrals

Dieeo

Casa Familar

211 5an Dieeo
Rad

Sharo Health

TrueCare

Health Care

thol

San District

Ald Finders

i i Center

tholic Charirtes San Dieco

thol

Julian Pathwavs Inc

s Lo I o [ s [ | en [ | oo [

H

MedData

Scriops Health

Aloha Project for the Homeless

Compsoec nc

7 Dieso.
Ith Dieeo

Refuees

South

Vista Community Clinic

Vista Hil

El50l NEC

110 &

AHE
Aliados Santa

Aloha Lofts

e

Buddhist Tzu Chi

Castle Manor Nursing and Rehabil e
tholic Charities of Los Aneeles

Cathol
=

Center Star ACT

Chan

crioc

Center

Code for America

Confer

Elevate Pat

Elevate PFS

sl Vista LEAp

Jackson House Temecula

KStreet Forex

Libertana Home Health
Los Angeles County CSC8

d Wellness

M

Medi-Cal

Mental Health Svstems TURN - Allanza

Mental Health Svstems TURN BHS Action Central
Metr Ministres Inc

Healtheare

NS

Public Defender

Palomar Health

Parax
Parallon

John's Health

San Diversion Prolect

San Ysidro Health
San

Santa

Soan Mat

Villase

Steool
TERI Inc
[The Light for Seniors

[Transfronteras
UC San Dieso

Windsor Health Care SNF Management Company LLC
otal

8%

CalWORKS Percentage of Referrals

= Pending < Aoproved =Deried

v
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211 5an Dieeo

Idian Health Council Inc

Fam

TURN - Alianza

ealth Centers

Casa Familiar

McAliste Institute South Bav Resional Recoverv
i hensive T e

Community Research Foundation

Center star ACT

Vista Hill Foundation - SmartCare

TURN BHS Action Central

Aid Finders.

Sharo Health

Bonita

Chula ity Collaborati

Transtronteras

Diego

hol
[World Relif soCal

8

Homeless

char

o

il

Downtown Impact
Jackson House Temecula

KStreet Forex

i

8

Bank

San
Scrioos Health

h b

Southern Indian Health Council Inc

i City Medical Center

Truecare

i

Visionary/

E1Sol NEC

Diceo inc

[Advocates 4 Med.Cal Assstance.

| AHE HEALTHCARE CENTERS

Aloha Lofts

viara

Foundation

Buddhist Tzu Chi Medical Foundation

hol

ccc
chioc

Code for America

[Community. Inc_ - Moreno Vallev

Comospec nc

Cottage Health Svstem

DMK - Offce of the Public Guardian

Elevate Pa

Elevate PFs

Feeding San Diezo

FIND Food Bank

v and Mary West Pace

Ga
[GETIX HEALTH
Gol

Has
HERALD CHRISTIAN HEALTH CENTER
If

I for il

Isa Vista Youth Proiects dba LEAP

Jevish Family Service

Marin City Health and Wellness

Office of

Palomar Health

Paradise Valley Health

Parallon

[San Vsidro Health

Somali Bantu Association of America

St Vincent de Paul Village

tPaul’s PACE

Diego

Steo
TER Inc

The Lisht for Seniors
Thira

UC San Diego.

Union of p:

Dieeo

Victoria Post Acute
ity Clinic Th e

Vi

I

ista
[Windsor Health Care SNF Management Comoany LLC_
otal

General Relief Percentage of Referrals

< Approvet < Deried

v
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s

s
Pk

CF Referrals

8o Total
Code for America 114,973 Code forAmeica
6.778 211 50n Diego
Family ters of San Diego. 1477 Family Health CentersofSan Diego
La Maest Health Centers 1318 La Maesta Community Health Centers
Health 582 Serpps Heath
San Ysidro Health 532 San Ysido Health
Vista Community Clinic 468 Vists Community Clnc
Sharo Health 298 Sharp Health
Home Start CalFresh Grant 243 Home StartCafresh Grant
Famil 19 Casa Famitar
TrueCare 173 TrueCare
e Center 159 Bonita Family Resource Center
Jewish Family Service 159 Jewish Famil Service
Health Care 135 Neghborhood Health Care
Indian Health Council Inc 102 Indian Healt Counc ne
Chula Vist tv Collaborative 99 Chuia Vista Community Colberstive
UCSD Medical Center a3 UCSD Medical Center
interfaith Community Services a0 Intrfath Community Services
Rady Child 37 Racy Chidrens Hospital
L ine 36 Southern ndian Hesth ounc i
™ 29 Melstr nstitute South Bay Regionsl Recovery
San Ysidro Health Center 29 San Ysido Health Center
Bayside Community Center 2 Sayside Community Center
20] Borrego Health
South bay Community Services 20 South bay Community Senices
Sar 19 San Do Uifed Schoo District
Tri ity Medical Cent 19 Tr iy Medical Center
‘World Relief SoCal 18 World elef SoCal
Catholic Charites Diocese of San Diego 17 Catholc Charites Dioceseof San Diego
Catholic Charities Diocese of San Diego 7] Cathoic Charis Dlocese o Sa Diego - Homeles Sevics
Union of Pan Asian Communities 17 Union of fan Asian Commurites
Vista Community Clinic The Garv Center 16 Vista Commnity Clnc Th Gry Center
Community t 13 Community Resource Cnter
Metro Community Ministries Inc 13 Metro Community Minstres i
Mental i . 1] MentalHealthSystems TURN - Allanza Wellness Center
San Diego Familv Care 1 San Diego Family Care
Bank 1 San Diego Food Bank
tion of America 10 SomalBantu Assocaton of America
Community Research Foundation Community Research Foundation
Transfroneras
Caal ive Treatment Cente Capalina Comprehensiv Trestment Center
MedData Meddata
San Diegans for San iegansfor Heathcre Coversge
Center Star ACT Center tar ACT
Deaf T San Dieso Deaf Community Sevice of San Diego
horel Services Shoreline Community Services
MiraCosta College MiraCost Colege
holic Charirtes San Dieso Gatholic Charies S Disgo
Escondid ive Treatment Cente ndido Comprehensive Treatment Center
Garv and Marv West Pace Gary and Mary West Pace
Healthcare in Action - San Diego. Healthcarein Action - San Diego
Julian Pathwavs Inc Jlan Pathways inc
UC San Dieso uC 530 Diego
University of San Diezo University of San Diego
‘Aid Finders Aid Finders
Aloha Project for the Homeless Alpha Projec fo the Homeless
Feeding San Diego Festing San Diego
Palomar Health Palomar Health
Safe Connections Safe Connectons
St. Paul's PACE . Pauls PACE
San Diego Inc Access o Independence of San Diego nc
Healthcare Neighborhood Heathcare
Soap Mat Soap Mat
TERI Inc TeRI ne
Vista ion - SmartCare Visa il Foundation - SmartCare
o A Department ofstate Hospitals
FIND Food Bank FIND Food Bank
imperial Beach Community Clinic mperial Beach Community Cliric
Jackson House Temecula Jckson House Temecula
ental TURH BHS Action Cantzal Mentl Health Systems TURN 8K Action Central
Urban street Angel. Urbansteet Angels
211 Orange County 211 Orange County
AHF HEALTHCARE CENTERS AHE HEALTHCARE CENTERS
Aloha Lofts Alpha Lofts
Change L ChangeLanes Vouth Support services
CHioC aHioc
Commaunity Research or Impact Communty Research Foundation Senio Impact
B Compspec nc
< Cottage HealthSystem
Everest Hospice EverestHospice
Isla Vista Youth Projects dba LEAP. e vista Youth ’”’:;’_‘ "“:F‘"‘“
Los Angeles County CSC8 Los Angels County CSC 3
Marin Citv Health and Wellness areieiness
Office of the Federal .
Paradie Valey Health aradse valle Hesth
Center pars iy Center
For Rofuees Fenewin g o elupes
St Vincent de Paul Village St Vincent de Pau ilage
St.Louise Resource Senvices
= an Di SteppingStone of San Diego
an Dieso Third Avenue Chaitabie Organizaion
T Avenue O Victori Pt Acute
Victoria Post Acute :
Visiona oy e contr
SSoneC Assstance
d A Med Cal st Alados . s
Uiy . Alvarado Hospital LLC
Aviaa Healthare Center
n Hoath oundaton e o e e reon
Buddhist T: i i

Castle Manor Nursing and Rehabilitation Center

holic Charities of Los Angeles

Catholic Charities of Orange County
ccc D

Castle Manor Nursing and Rehabiltaton Center
Catholic Charies of Los Angeles
Catholic Charkiesof Orange County

CCC Health Services Department

Coalition of Orange County Community Health Center
Cor Inc. - Moreno Valley

Inc. -Moreno Valley
Confer Health Sautions
DMH - Ofice o the Public Guardian

Downtown Impact

Downtown Impact

[
Elevate PFs

ters of San Diego - Sheriff's

ians

GETIX HEALTH

Golden Valley Health Center

of san Diego - herifs
FinancialSecurty Desgns
GETKHEALTH

Golden Valley HealthCenter

HERALD. TH CENTER
Hospital f Southern California

for Women and Children

K

Libertana Home Health

edi-C:

Ministerios Betesda

National Care Advisors

Health Insurance Center

NEMS

Packard Senior Services.

Hosptal Association of Southern Calfornia
Immigration Centerfor Women and Chilren
Korean Community Services

Libertana Home Heaith

Medr-Cal Regultion Specalists

Ministeios Betesca

Mountin Shadows

Nationa Cae Advsors

Nelghborhaod Health Insurance Center

Packard Senir Servces

Paradise Vallev Healthcare Center
Parallon

Park Avenue Healthcare Center

Pineridge Healthcare Center

Providence

Saint John's Community Health

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

Paratlon

Park Avene Healthcare Center
Pineridge Healtheare Center
Providence Health & Services
Revive Pathway

Rollng Sar, e

Saint oh's Commurity Health
530 Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Francsco Pretral Diversion Project

Education Offce

Education Office.

The Light for Seniors

Universit Care Center

o o o N o o o P P 0 o 0 0 o P 0 0 0 0 0 o 0 0 o 0 o o o o o o o o o o o 8 1 141 14 9 T T N S N S N S B e e e A e S N N M N Y

Vista
‘Windsor Health Care SNF Management Company LLC
Total

o
128,339

Th Light for Seiors
University Care Gente

Vista Knol Specialized Care

Windsor Health are SNF Management Company LLC

o

20000 40000 60000 80,000 100,000 120,000 140000
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MC Referrals

B0 Total
Health 3.259 Srpps Hesth  m————— 35
11 5an DI 3.223 211 5on Do m— 3,273
Family ters of San Diego. 3.135 Famiy P
La Maest Health Centers 1875 1875
Sharp Health 1,809 Sharp Heslh  e— 1503
UCSD Medical Center 1772 UCSD MedicalContr e 1,772
Vista Community Clinic 1511 Vita Community Clinic mem— 1511
TrueCare 1450 TrueCare  m— 1,054
MedData MedDsts m— 1
Health Care 948 Neighborhood Health Care e 518
i ity Medical Cent 706 T ity Mecdical Cener 705
San Ysidro Health Center 516 San Vo Heskh Center 516
Paradise Valley Health 319 Paracse Vally Health mmm 319
San Diego Familv Care 285 san Diego Famiy Care 285
Palomar Health 281 Palomar Health s 281
Radv Childrens Hosoital 252 Rady Chldrens Hosptal . 252
164 Borrego Heslth mm 164
Sa 152 anDiego Unfied SchoolOistrct mm 152
Resource Center 138 Sonita Family Resource Center 138
St vincent de Paul Vilage 135 St Vincentce Pl Vilge = 135
Casa Famil 133 CasaFamilar mm 133
Chula Vit tv Collaborative o7 Chula Vista Community Colbarative m 97
San Diegans for o1 San Digans or Heslthcare Coverage m 1
indian Health CouncilInc 6 Indian HealthCouncil e = 66
i 55 Alvrado Hospial UC n 55
Park Avenue Healthcare Center 51 Park Avene Heslthere Center & 51
St.Paul's PACE a1 StpaulsPACE 3 41
imperial Beach Community Clinic 40| Imperial Besch Community Cinic ¥ 40
Paradise Valley Healthcare Center 37 Paradise Vally Healthare Center # 37
Health Insurance Center 36 Neighborhood Health nsurance Center 1 36
Family ters of San Diego - Sheriffs 2 Family Heath Conters o Sn Digo - Sherfs 1 32
Bavside Community Center 31 Bayside Community Center 3 31
San Diego Freedom Ranch 29 San iego Freedom Ranch 1 29
Vista Community Clinic The Garv Center 28 Vst Community Clnic The Gry Center 1 28
Center 2 San Diego Reglonal Center 1 26
Interfaith Community Services 2 Intefath Communiy Sevices | 23
M 2 Mcalste nsttute SouthBay Regional Recovery | 23
University Care Center 19 Uniersty Cae Center | 19
Healthcare 17 Neighborhood Healtheare | 17
‘World Relief SoCal 17 World Relef Socal ) 17
Ministres Inc 16 Metro Community Ministriesne | 16
Packard Senior Services 16 Packard Senor Services ) 16
Pineridge Healthcare Center 16 1
B Health Foundation 13 B
Catholic Charities Diocese of San Diego 12|, Cothole Chartes DioceseofSan Diego - HomelessServices | 12
Communitv Research Foundation 32 Community Research Foundation | 12
Soap Mat 12 SompMat | 12
Tinc 32 Southern indian ealth Councl nc | 12
v e oo 10 Capalina Comprehensive Treatment Center | 10
Elevate PFS 10 evste 5 | 10
Gary and Mary West Pace 10 Garyand Mary WestPace | 10
tion of America 10 Somali Bantu Asociaion of America | 10
Castle Manor Nursing and Rehabilltatian Cantar s Castie Manor Nursing and Rehabiltaton Cener | 9
Jeuish Famils Service o Jewish FamiySenvice | 8
Alpha Proiect for the Homeless ) Alha rojct fortheHomelss | &
Healthcare in Action - San Diezo ] Healthare i Action - San Dlego | &
ol Charities Dioceoe of Sar 0 Catholc Chartes Dioceseof San Diego | 7
7 MountainShadows | 7
7 Transonteras | 7
AN HEALTHCARE CENTERS 0 AHF HEALTHCARE CENTERS | &
o o Marenavally 0 Community Healh Systems, nc. - MorenoValley | &
Conifer 0 Conifer Heath olutons | 6
e A MediCal Regulation Speciists | &
orel envices 0 Shoreline Communiy Services | 6
Viets ; 0 Vista Knll Specisized Care | &
150l NEC s BisolnEC | 5
S Diera e 5 Access toIndependence of San Diegoln | 5
" H Avira Healthare Center | 5
s 5 FinancilSecurty Designs | 5
Lbertons tome Hoalth H Ubertana Home Helth | 5
ot - " - TURN - Alanza WelnessCenter | 5
Parallon 5 Ferslon | 5
e N Community Resource Center | 4
Doat Communoe Sensces of Sam Diege N Deaf Community SevicesofSanDiego |
Lonntosninpa, 1 s comprinmnt oot |
Treatment Cent a
San Diego Post Acute 4 Son Dlego Past ke | 4
Union of Pan Asian Communities a Urion of Pan Asan Commurities | 4
ccc D 3 CCC Health Services Department | 3
Communitv Research Impact 3 ““"“‘""5;“:';;":;: :
GETIX HEALTH 3 . forWomenandcharen | 3
for Women and Children 3 Revive Pathway | 3
Revive Pathvay 3 The ight for Seniors | 3
The Light for Seniors 3 ot | 3
Windsor Health Care SNF e 3 o, | 3
ca 2
CADenartn " 2 vtcornssmoe | 2
Catholic Charites of Los Anzeles 2 CHe e e |2
Center Star ACT 2
aoc 2
- 2 Compspecinc | 2
Cottag HeatthSystem | 2
< 2 OMH - Office of the Publc Guardian | 2
DMH - Offce of the Public Guardian 2 e :
Providence 2 v | 3
2 TR | 2
TERLInc 2 Thid Avenue ChaiableOrganization | 2
Tnird Avenve O 2 Visionary Care Consltants | 2
slonary Core Consuhants 2 Advocates & Medi.Ca Asssance | 1
it Health Cor 1 ot |1
Aloha Lofts 1 Buddhist Tau Chi Medicl Foundation | 1
Buddhist Tzu 1 CatholcChries ofOrange County | 1
Catnole Chartes of Oranee County : a poort Senices | 1
Coslton of Orange County Community Heslth Center | 1
Coalition of Orange County Community Health Center 1 Elxate Pt Fnaacial Soutons | 1
1 EverestHospice | 1
1 Golden Valley Heath Center | 1
Golden Valley Health Center 1 s |1
1 HERALD CHRISTIAN HEALTH CENTER | 1
HERALD TH CENTER 1 Home Start CalFresh Grant | 1
Home Start CalFresh Grant 1 Hospita Assocation ofSauthern Galforna | 1
Hospital tion of Southern Galifornia 1 Ksteetforex | 1
K street 1 Korean Communiy Services | 1
2 Services 1 ' N
Marin City Health and Wellness 1 Winisteios Betesds | 1
Winisterios Betesda 1 MiaCosta Collee | 1
MiraCosta College 1 Nationa Care Advisors | 1
National Care Advisors 1 news | 1
1 Renewing Hope Fr Reugees | 1
For Refugees 1 Rolling Start, Inc. | 1
Roling Start, Inc 1 Sain John's Community Health | 1
Saint John's Community Health 1 caion Offce | 1
Education Office 1 South bay Community Services | 1
South bav Community Services 1 Vitoria PostActe | 1
Victoria Post Acute 1 251 Orange County | 0
211 Oranze County o Adfinders | 0
Aid Finders. o Coe forAmerics | 0
Code for America o Feeding San Diego | 0
Feeding San Diego o FIND Food Bank | 0
FIND Food Bank o 12 Vista Youth Projects dba LEAP | 0
Isla Vista Youth Projects dba LEAP o Jackson House Temecdla | 0
Jackson House Temecula o lan Pathwaysinc | 0
Julian Pathwavs Inc o Los Angeles County CSC8 | 0
Los Angeles County CSC8 o " TURN BHS Action Central | 0
Mental TURN BHS Action Central o Offce of the FederalPublic Defender | 0
Offce of the Federal o ParsEqualty Center | 0
Pars Equality Center o e Connectons | 0
Safe Connections o San Diego Food Bark | 0
Bank o San vsidro Heath | ©
San Ysidro Health o St Louse Resource Services | 0
st o SteppingStone o San Diego | 0
f San Diego o Ucsandiego | 0
UC San Diego o Universityof San Diego | 0
University of San Diezo o Urban Sreet Angels | 0
I o Vista il Foundaton - SmartCare | 0
ta Hill Foundation - SmartCore

O S0 1000 1500 2000 2500 3000 3500

o
Total 24,160
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Community Based Organizations CalWORKS Referrals

[ CW Referrals
|

80 Total
La Maests Health Centers 88 u v
Chula Vst tv Collaborative 30 Chula Vista Community Colaborative  emm— 30
Family. ters of San Diego. 25 Family HealthCenters of San Diego mmmmmm—25
Vista Community Clinic 2 Vista Community Clnic mm—24
Casa Famil 16 Cosa Famillar —15
Interfaith Community Services 15 Interfaith Community Servces . 15
211 San O 14] 211530 Dicgo e 14
Radv Childrens Hosoital 1 Rady Childrens Hospital 14
Sharp Health 12 Sharp Health 12
‘World Relief SoCal World Relief SoCal s &
TrueCare TrueCore mm 7
Health Care Nelghborhood Health Core. s &
Jation of America SomaliBantu Associaton of America 5
Catholic Charities Diocese of San Diego Catholic Charites Diocese of S Diego a4
Indian Health Council Inc Indian Health Councllinc s 4
Sa San Diego Unified School District m 3
Aid Finders NdFinders w2
Bavside Community Center Bayside Community Center 8 2
holl ego CatholicCharirtes San Disgo B 2.
Catholic Charities Diocese of San Diezo Catholic Chartes Diocese of San Diego - Homelss Services 8 2
Jewish Family Ser Jewish Famiy Service 2
Julian Pathwavs Inc Jllan Pathways inc ® 2
a Medoata m 2
it Scripps Health 2
linc Southern ndian Health Councll inc 2
‘Alpha Project for the Homeless Alpha Project forthe Homeless & 1
v Capalina Comprehensive Treatment Center 1
c I Compspecine &
c Cottage Heslth System 1
Deaf Community Services of San Diezo Deaf Communiy Services of San Diego 1
Healthcare in Action - San Diego Heakhcare in Action - San Diega 1
MiraCosta College MirsCosta Collge. 1
efugees Renewing Hope For Refugees 1
South bav Community Services South by Community Services 1
Tr City Medical TH Cty Medical enter 1
UCSD Medical Center UCSD MedicalCenter 1
Union of Pan Asian Communities Unionof Pan Asan Commities ¥
Vista Community Clinic The Garv Center Vista Community i The Gary Center ¥
Vista ion - SmartCare Vista il Foundation - SmartCare §
£l 50l NEC 1501 NeC
211 Orange County. 211 0range County
Access San Diego Inc Access o Independence of San Diego nc
4 Medi-Cal Advocates & Med:Cal Asistance
'AHF HEALTHCARE CENTERS AH HEALTHCARE CENTERS
mmunity @ Alados Santa Rosa Community Helth Centers
Alpha Lofts Alpha Lofts
Alvarada Hossital LLC
1 viara Healthare Genter
Resource Center Borita Family Resource Center
B Health Foundation Borrego Community Health Foundation
Borrego Health
Buddhist T Buckdhist Tau Ch Miedical Foundation
o A Department of state Hospials

Castle Manor Nursing and Rehabilitation Center

holic Charities of Los Angeles

Catholic Charities of Orange County

Castle Manor Nursing and Rehabiltaton Center
Catholic Chartiesof Los Angeles

Catholic Chartesof Orange County

CCC Heakth Servies Department

ccc
Center Star ACT Centerstar AC

Change L Change Lanes Youth Support Services
cHioC cHioc

Coalition of Orange County Community Health Center

Code for America

Coslton of Orange County Communty Health Center
Code for America

Community Health Systems, Inc. - Moreno Valley

Cor Inc. - Moreno Valley

Community Research Foundition Community Research Foundation
- Community Research Foundation Seior mpact

Community Researct Impact

Community g Communtty Resource Center

= Confer Health Sautions

DMH - Office of the P

DMH - Ofice of the Public Guardian

Downtown Impact

Downtown Impact
T

[T

Elevate PFS e i
Treatment Cents s

Everest H Everest Hospice

Famiy Hea of san Diego - herifs

ters of San Diego - Sheriff's

Feeding San Diego

ians

FIND Food Bank.

Gary and Mary West Pace

GETIX HEALTH

Golden Valley Health Center

Feeding San Dicgo
Financial Securty Designs
FIND Food Bank

(Gary and Mary West Pace
GETIXHEALTH

Golden Valley Health Center

HERALD. TH CENTER e
Home Start Calfresh Grant o o s
Hospital tion of Southern California fospital Association of Southern Calfornia

for Women and Children

Immigation Center for Women and Children

\mperial Beach Community Clinic

Isla Vista Youth Projects dba LEAP.

Jackson House Temecula

Isla Vista Youth Projects dba LEAP
Jackson House Temecula

Korean Community Services

K Services Uibertana Home Health
LberansHone Heath

Los Angeles Countv CSC 8 Los Angeles County CSC 8.
08 Marin City Health and Weliness.
Marin City Health and Wellness MeAlister Institute South Bay Regional Recovery

- T - TURN

Mental TURN - Alianza tal Hea 's TURN BHS Action Central
wenol Tun 15 Acton Centl "

Metro Community Ministries Inc

Ministerios Betesda

National Care Advisors

Health Insurance Center

Healtheare

NEMS

Ministeios Betesca

Mountin Shadows

NationalCare Advisors

Nelghborhaod Health Insurance Center
Neightorhaod Healthcare

NEws

Office of the Federal

Packard Senior Services

Palomar Health

Paradise Valley Health

Defender
Packard Senior Services
Palomar Health

Paradise Vally Health

Paradise Valley Healthcare Center

Parallon

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence

Paraton
Park Avenue Healthcare Center
pars Equaly Center

Pineidge Healthcare Center
Providence Health & Services
Revive Pathway

Roling sar, c.

Safe Connectons

San Diegans for

San Diego Family Care.

Bank

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

ity Health
San Diegans for Healthcare Coverage
San Diego Family Care

San Diego Food Bank.

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Francsco PretralDiversion Project
Son Yeicro Health

San Ysidro Health San Yidro Health enter
San Ysidro Health Center acaton Offce
Education Office Shoreine Community Services

horel

Soap Mat
St Vincent de Paul Village

soap Mat
StVincent de Pau Villge

3 st pauts PACE
St. Paul's PACE Stepping Stone of San Diego

f San Diezo TRl nc
TERIInc Th Light or Seiors
The Light for Seniors Third Avene Charitable Organiztion

Third Avenue

UC San Diego

Universit Care Center

University of San Diego
t Angel

Victoria Post Acute

Visionary C: Itant

Vista i
‘Windsor Health Care SNF Management Company LLC
Total
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Transfronterss
UCSan Diego

University Cre Center
Uriversityof an Diego
Urban Street Angels
VictriaPost Acute
Visonary Care Consultants
Vista Knol Specialized Care

Windsor Health Care SNF Management Company LLC
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211 93
Indian Health Counci Inc 34
f San Diego 29
Mental TURN - Alianza Well e 25
La Maestr Health Centers 2]
Casa Famil 20
M 15
Caoall Treatment Cente 10/
Escondid jve Treatment Cent 10]
Healthcare in Action - San Diego 10/
Community Research Foundation
Center Star ACT
Ministries Inc
Vista - SmartCare
Mental TURN BHS Action Central
Aid Finders
Sharp Health
horel Services
Resource Center
Chula tv Collaborative
Interfaith Community Services
Bayside Community Center
Catholic Charities Diocese of San Diezo
‘World Relief SoCal
A
Catholic Charities Diocese of San Diego
Deaf Community Services of San Diego
‘Alpha Project for the Homeless
Catholic Charirt o
Change L
Community e
Downtown Impact
Jackson House Temecula
Medbata
Health Care
Healtheare
Pars Equality Center
Rady Child; i
San Diego Food Bar
San Ysidro Health Center
Soap Mat
South bav Community Services
linc
Tri Citv Medical Cente
TrueCare
Visionary C: Itant
£l S0l NEC
211 Orange County.
San Diego Inc
-Cal Assist
AHF HEALTHCARE CENTERS
mmunity 1
Alpha Lofts
B Health Foundation
Buddhist Tz

Castle Manor Nursing and Rehabilitation Center

Cathollic Charities of Los Angeles

Catholic Charities of Orange County
ccc D

CHIOC

GR Referrals

211 5an Diego.
Incian Health Counci Inc

Family Health Centers ofSan Diego

Mental Health Systems TURN - Alianza Wellnes Center
La Macstra Community Health Centers

Casa Familar

Melster Insttute South Bay Reglonal Recovery.
Capalina Comprehensive Treatment Center

Escondido Comprehensive Treatment Center
Healtncare n Acton - San Diego.

Community Research Foundation
Centerstar ACT

Metro Community Ministries Inc

Visa Hil Foundation - SmartCare

Mental HealthSystems TURN BHS Acton Central
aid Finders

Sharp Health

Shoreline Community Services

Sonita Family Resource Center
Chua Vista Community Colaborative
Interfaith Community Services
Transtronteras

Bayside Communiy Center

Cathalic Charkties iocese of San Diego
World Reif SoCa

CADepartment o State Hospitals

Catholic Charities Diocese of San Diega - HomelessSerices
Deaf Community Services of San Diego.
Safe Connections

UCSO Medica Center

Vista Commnity Cinic

Aipha Project for the Homeless
Catholic Charites San Diego

Change Lanes Youth Support Sevices
Community Resaurce Center

Jackson House Temecula
KstreetForex

MedData

Neighborhood Health Care
Nelghborhood Healthare.

pars Equaliy Center

Rady Childrens Hospita

San Diego food Bank

San Yo Hestth Center
eripps Health

soap Mat

South bay Community Servc

Southern Indian Health Counciinc

T City MedicalCenter

Truecare

Visonary Care Consultants

E150NEC

211 Orange Gounty

Access toIndependence of San iego Inc
Advocates 4 Med-Ca Assistance.

AHE HEALTHCARE CENTERS.

Aiados Sants Rosa Community Health Centers
Algha Lot

Avarado Hospial LLC

Aviara Healthcare Center

Borrego Community HealthFoundation
Borrego Health

Budahist Tau Chi Medical Foundation
Castle Manor Norsing and Rehabiltation Center
CatholicChartesof Los Angeles

Catholic Charitesof Orange County

CCC Heslth Services Department

crioe

Coalition of Orange County Community Health Center

Code for America

inc. - Moreno Valley

Cor
Community Research Impact
<

Cor

<
DMH - Office of the Put

nty Comma
Code for America

Community eslth Systems, inc. - Moreno Valley
Community Research Foundation enior Impact
Compspecine

Gonife Heslth Slutions

Cottage Healh system

DMH - Office of the Public Guardian

Elevate PFS

Everest Hospice.

levate PFS

Everest Hospice

f San Diego - Sheriff's

Feeding San Diego

i ~Shers
Fecding San Dicgo

Finandial Securty Designs

P
i Foo Bk cxpanirwren
Gary and Mary West e T e nean
e HeaT Goldn it et e
Golden Valley et Center
s _ —
HeAALD GIRSTAN HEAT T omesnca o
Hospital iation of Southern California S

for Women and Children

Imperial Beach Community Clinic

Isla Vista Youth Projects dba LEAP

Jewish Family Service

Julian Pathwavs Inc
m "

Libertana Home Health

Los Angeles County CSC8

Marin City Health and Wellness
Medi-C s

Ministerios Betesda

MiraCosta College

National Care Advisors

Imperial Beach Community Clinic
Isa Visa Youth Projects dba LEAP
Jewsh FamilyService

s Pathways Inc

Korean Commniy Services
Libertana Home ealth

Los Angeles Courty CSC &

Marin City Heakth and Wellness
Medi Cal Regulation Specialss
Ministerios Betesda

MiraCosta Colege

Mountsin Shadows

National Care Adsisors

surance Center

Health Insurance Center

NEMS

Office of the Federal

Packard Senior Services

Palomar Health

Paradise Valley Health

Ems
Office of the Federal PulicDefender
Packard Semior Sevices

Palomar Health

Paradise Valley Health

Paradise Vallev Healthcare Center

Parallon

Park Avenue Healthcare Center

Pineridge Healthcare Center

Providence

efugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diego Post Acute

Center

Sa

Paralon

Park Avenue Healtheare Cnter

Providence Health & Services
Renewing Hope For Refugees
Revive pathy

Rollingstart, .
Saint John's Community Health

San Diegans for Healthcare Coverage
San Diego Family Care

San Diego Freedom Ranch

San Diego Post Acute:

San Diego Reglonal Center

San Diego Unifed School Distrc

Project

San Ysidro Health

San Vs Heslth

y Educaton Offce:

Education Office.

f America

St Vincent de Paul Village

Somal Bantu Asociaton of America
St Vincent de Paul Vilage.

St Louise Resource Services

Union of Pan Asian Communities

University Care Center

University of San Diego

Urban street Aneel

Victoria Post Acute

Vista Community Clinic The Garv Center

Vista
‘Windsor Health Care SNF Management Company LLC
Total
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. Paul's PACE
St. Paul's PACE Stepping Stone ofSan Diego

f San Diezo TERIne
TERIInc The Light for Semiors
The Light for Seniors Thi zation
Third Avenue O UCsan Diego
UC San Diego Union f Pan Asian Communiies

Universty Care Center
Universty ofSan Diego

Urban Street Angels

Victori post Acute

Vista Community Clnic The Gary Center

Vista knoll Secialized Care

Windsor HealthCare SNF Management Company LLC
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LIVE WELL
717,” Unram € V“"(‘
CalFresh Denials in the Month Regardless of Application Date
from Disposition Report

Month CalFresh Disposition| Denied % of Denied FTP Denials % of.FTP

Cases CalFresh CalFresh Denials
03/2022 19,689 7,278 36.96% 5,551 76.27%
04/2022 18,621 7,346 39.45% 5,833 79.40% CalFresh Dispositions and Denials
05/2022 18,048 6,914 38.31% 5,453 78.87% 25,000 CalFresh Disposition
06/2022 18,966 7,543 39.77% 5,728 75.94% ’ Cases
07/2022 18,832 7,825 41.55% 6,130 78.34%
08/2022 21,263 9,246 43.48% 7,170 77.55% 20,000
09/2022 21,115 9,460 44.80% 7,885 83.35%
10/2022 22,443 9,891 44.07% 7,905 79.92% 15,000
11/2022 20,679 9,544 46.15% 8,027 84.11% Denied Calfresh
12/2022 20,969 9,258 44.15% 7,539 81.43% 10,000
01/2023 19,525 8,483 43.45% 7,032 82.90%
02/2023 19,810 9,040 45.63% 7,543 83.44% 5,000
03/2023 21,709 9,829 45.28% 8,076 82.17%
04/2023 18,834 8,310 44.12% 6,806 81.90% 0
05/2023 19,916 8,818 44.28% 7,284 82.60% 6‘:\, 6{"/ Q’\«'\’ 0,‘/'1, 6"), Q“’"’ Q"?’ 6"2, 6{',’ Q,e, Q“?’ 6‘? Q“?
06/2023 19,089 8,379 43.89% 6,816 81.35% LR AR R AR R I R I AR IR R
07/2023 17,504 9,136 52.19% 4,147 45.39% g SN ® M @@ N @ M @
08/2023 22,677 11,683 51.52% 5,232 44.78%
09/2023 20,962 10,946 52.22% 5,033 45.98%
10/2023 23,550 11,830 50.23% 5,300 44.80%
11/2023 22,144 11,563 52.22% 5,586 48.31%
12/2023 19,694 9,537 48.43% 4,529 47.49%
01/2024 19,711 9,211 46.73% 3,963 43.02%
02/2024 21,928 10,794 49.22% 5,208 48.25%
03/2024 21,780 10,415 47.82% 4,733 45.44%
04/2024 19,101 9,466 49.56% 4,579 48.37%
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Monthly Medi-Cal Renewal Report

1 | pataasofeo Ff | Dataasof731 || | |Dataasofg/ar || | Dataasof9/30 | ] |  Dataasof1o/31 | ] | Dataasof11/30 |
Medi-Cal Renewals Jun-23 % Jun-23 % Jul-23 % Jul-23 % Aug-23 % Aug-23 % Sep-23 % Sep-23 % Oct-23 % Oct-23 % Nov-23 % Nov-23 %

Total Medi-Cal Renewals Due 46,900 100% 46,900 100% 47,860 100% 47,860 100% 46,879 100% 46,879 100% 48,907 100% 48,907 100% 50,251 100% 50,251 100% 51,890 100% 51,890 100%
Total Medi-Cal Renewals Auto

Renewed 12,890 27% 12,890 27% 13,110 27% 13,110 27% 13,581 29% 13,581 29% 11,327 23% 11,327 23% 13,208 26% 13,208 26% 14,258 27% 14,258 27%
Total Medi-Cal Renewals Renewed

via Combo Case* 7,364 16% 15,046 32% 7,081 15% 11,359 24% 7,053 15% 18,102 39% 7,440 15% 20,262 41% 7,298 15% 19,715 39% 6,786 13% 20,000 39%
Total Medi-Cal Renewal Packets

Mailed 26,646 57% 26,646 57% 27,669 58% 27,669 58% 25,601 55% 25,601 55% 28,971 59% 28,971 59% 28,508 57% 28,508 57% 29,654 57% 29,654 57%
Packets Received, Not Yet & &

Processed & & 5,967 13% 4,691 10% 5,839 12% 10 0% 4,035 9% 326 1% 10,420 21% 507 1% 10,951 22% 414 1% 10,958 21%
Total Medi-Cal Renewals Completed| 20,254 43% 27,936 60% 20,191 42% 24,469 51% 20,634 44% 31,683 68% 18,767 38% 31,589 65% 20,506 41% 32,923 66% 21,044 41% 34,258 66%

Total Medi-Cal Renewals Pending

Receipt 26,646 57% 12,997 28% 22,978 48% 17,552 37% 26,235 56% 11,161 24% 29,814 61% 6,898 14% 29,238 58% 6,377 13% 30,432 59% 6,674 13%
Data as of 12/31 Data as of 1/31 Data as of 2/29 Data as of 3/31 Data as of 4/30 Data as of 5/31

Medi-Cal Renewals Dec-23

Total Medi-Cal Renewals Due 58,313 100% 58,313 100% 47,936 100% 47,936 100% 51,565 100% 51,565 100% 55,858 100% 55,858 100% 50,513 100% 50,513 100% 48,530 100% 48,530 100%

Total Medi-Cal Renewals Auto

Renewed 26,371 45% 26,371 45% 21,176 44% 21,176 44% 22,026 43% 22,026 43% 25,149 45% 25,149 45% 22,260 44% 22,260 44% 21,209 44% 21,209 44%

Total Medi-Cal Renewals Renewed

via Combo Case* 10,415 18% 17,979 31% 9,619 20% 15,311 32% 8,556 17% 16,116 31% 8,419 15% 17,346 31% 7,767 15% 16,652 33% 7,939 16% 17,123 35%

Total Medi-Cal Renewal Packets

Mailed 20,706 36% 20,706 36% 16,689 35% 16,689 35% 20,292 39% 20,292 39% 21,621 39% 21,621 39% 19,851 39% 19,851 39% 18,805 39% 18,805 39%

Packets Received, Not Yet

Processed 1,059 2% 7,506 13% 1,055 2% 6,512 14% 792 2% 7,786 15% 1,284 2% 7,440 13% 1,022 2% 6,247 12% 752 2% 5,347 11%

Total Medi-Cal Renewals Completed| 36,786 63% 44,350 76% 30,795 64% 36,487 76% 30,582 59% 38,142 74% 33,568 60% 42,495 76% 30,027 59% 38,912 77% 29,148 60% 38,332 79%

Total Medi-Cal Renewals Pending

Receipt 20,468 35% 6,457 11% 16,086 34% 4,937 10% 20,191 39% 5,637 11% 21,006 38% 5,923 11% 19,464 39% 5,354 11% 18,630 38% 4,851 10%
Medi-Cal Renewals Jun-24 % Jun-24 %

Total Medi-Cal Renewals Due 38,857 100% 38,857 100% 33,032 100%

Total Medi-Cal Renewals Auto

Renewed 17,523 45% 17,523 45% 14,729 45%

Total Medi-Cal Renewals Renewed

via Combo Case* 8,882 23% 10,012 26% 8,371 25%

Total Medi-Cal Renewal Packets

Mailed 11,784 30% 11,784 30% 9,438 29%

Packets Received, Not Yet

Processed 974 3% 3,252 8% 863 3%

Total Medi-Cal Renewals Completed| 26,405 68% 27,535 71% 23,100 70%

Total Medi-Cal Renewals Pending

Receipt 11,478 30% 8,070 21% 9,069 27%

Source: Daily RRR Status Report
*Combo: Medi-Cal With Active CF/GR/CW
Report Date: 06/01/2024
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S COUNTY OF SAN DIEGO

HEALTH AND HUMAN s
SERVICES AGENCY LIVE WELL
Months Count of Case Number
Jun-23 7,803
Jul-23 2,670
Aug-23 11,000
Sep-23 9,119
Oct-23 10,207
Nov-23 10,410
Dec-23 7,973
Jan-24 6,585
Feb-24 8,873
Mar-24 9,712
Apr-24 10,519
May-24 14,957
Grand Total 109,828

The top four discontinuance reasons are (in order from most to least):
1. Failed to Complete Redetermination
2. No Eligible Mem
3. Inter-County Transfer
4. Failed MAGI
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