COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY
SOCIAL SERVICES ADVISORY BOARD (SSAB)

MEETING NOTICE: In Person
North Central Live Well Center
5055 Ruffin Road, 2" Floor Conference Room, San Diego CA 92123
Phone (619) 338-2932

Public Video Viewing/Comment Option:
https://sdcounty-ca-gov.zoom.us/j/85964627015

November 13, 2024
9:30 a.m. to 11:30 a.m.

AGENDA

9:30 - 9:31 1. Call to Order
9:31 - 9:33 2. Action Item: Approval of September 11, 2024 Meeting Minutes

PUBLIC COMMENTS

9:33-9:40 3. Guidelines for Public Comment on Items not listed on the agenda:

» Members of the public may request to speak about any issue within the purview of the
Board

» Each speaker will be limited to three (3) minutes

» Board members may not discuss or take action on issues raised during public comment
unless the issue is listed in this Agenda

PRESENTATIONS/DISCUSSION ITEMS

9:40 — 9:45 4. Discussion Item: SSAB Member Sharing, Comments, and Topics of Interest: All
Social Services Advisory Board Members

9:45-10:15 5. Action Item: CalWWORKs System Improvement Plan Board of Supervisors Letter:
Patty Baker, Human Services Program Manager, Self-Sufficiency Services, Health
and Human Services Agency (HHSA)

10:15-10:45 6. Action Item: Contract with San Diego Workforce Partnership Board of Supervisors
Letter: Jeannie Hufford, Deputy Director, Self-Sufficiency Services, Health and
Human Services Agency (HHSA)

10:45-11:30 7. Information Item: Update on Public Assistance Programs, Waivers, Enroliment,
Service Delivery, Data: Assmaa Elayyat, Deputy Director, Self-Sufficiency Services,
Health and Human Services Agency (HHSA)

ADJOURNMENT/ NEXT MEETING

Next regular meeting will be held on December 11, 2024 at 5055 Ruffin Road, 2" Floor Conference Room,
San Diego, CA 92123.


https://sdcounty-ca-gov.zoom.us/j/85964627015
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ASSISTANCE FOR THE DISABLED:

Agendas and records are available in alternative formats upon request. Contact the Social Services Advisory Board staff contact at 619-338-2932 with
questions or to request a disability-related accommodation. To the extent reasonably possible, requests for accommodation or assistance should be
submitted at least 24 hours in advance of the meeting so that arrangements may be made. Additional information can be found on the Social Services
Advisory board website:

https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services advisory board.html



https://www.sandiegocounty.gov/content/sdc/hhsa/programs/ssp/social_services_advisory_board.html

COUNTY OF SAN DIEGO
HEALTH AND HUMAN SERVICES AGENCY
SOCIAL SERVICES ADVISORY BOARD (SSAB)

Held In Person
North Central Live Well Center
5055 Ruffin Road, 2nd Floor Conference Room, San Diego CA 92123
Phone (619) 338-2932 * * Fax (619) 338-2972

Public Video Viewing/Comment Option:
https://sdcounty-ca-gov.zoom.us/j/81914266397

SSAB Meeting Minutes
September 11, 2024

Members Present Staff Present
Jan Spencley Rick Wanne, Director, Self-Sufficiency Services
Greg Anglea Alberto Banuelos, HHSA

Robin Maxson
Andrea Gonzalez
Phil Thalheimer
Carol Lewis
Daniela Murphy

Members Absent
Vino Pajanor

Assmaa Elayyat, HHSA
Jeannie Hufford, HHSA

Ray Flores, HHSA

Janelle Jones-Phillips, HHSA
Bianca Graciano, HHSA
Patty Baker, HHSA

Mathew Brown, HHSA

Gary Johnston, HHSA
Chrisy Selder, BOS Dist 3

Rachel Morineau

Guests

Jack Dailey, Legal Aid Society of San Diego
Adrian Carstens, 2-1-1 San Diego

Jessica Peter, 2-1-1 San Diego

Michaela Jackson, Access to Independence
Cierra Williams, SEIU

Dan Castillo, SEIU

Gerrell Howard, HHSA Staff

Leticia Diazdeleon, HHSA Staff

Kimberly Smith, HHSA Staff

1. Meeting called to order at 9:35 by Vice Chair, Jan Spencley.
2. The August 1, 2024 Meeting Minutes were approved, with all Board Members present voting yes.
3. Public Comments:

* No public comment

4. Discussion Item: SSAB Member Sharing, Comments, and Topics of Interest: All Social Services
Advisory Board Members. The Members did not have any comments or discussion at this time.
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Presentation Item: Update on the Leave No Veterans Homeless Initiative: Mathew Brown, Chief,
Agency Operations; Homeless Solutions and Equitable Communities, Health and Human Services
Agency (HHSA). Mr. Brown and Mr. Gary Johnston provided updates on the Leave No Veterans
Homeless Initiative, sharing a report that 1,022 Veterans were housed since July 2023 through July
2024. They also mentioned that landlords have been their focus and priority, educating them and trying
to incentivize them to rent to Veterans to continue to reduce the number and achieve Functional Zero.

Presentation Item: CalWORKs System Improvement Plan: Patty Baker, Human Services Program
Manager, Self-Sufficiency Services, Health and Human Services Agency (HHSA). Ms. Baker
presented the background of the CalWORKs Program and Employment Services. She then explained
Cal-OAR, which is a local, data-driven program management system that facilitates continuous
improvement of county CalWORKSs programs by collecting, analyzing, and disseminating outcomes
and best practices. As required by Welfare and Institutions Code (WIC) 11523, Cal-OAR consists of
three core components: performance indicators, a county CalWORKSs self-assessment (Cal-CSA), and
a CalWORKs system improvement plan (Cal-SIP). San Diego County will seek approval on 12/10/24
from the County Board of Supervisors for the Cal-SIP Report. Following Board of Supervisor approval,
San Diego County will implement the Cal-SIP strategies identified.

Information Item: Update on Medi-Cal Renewals, PHE Lift for Public Assistance Programs, Waivers,
Enroliment, Service Delivery, Data: Assmaa Elayyat, Deputy Director, Self-Sufficiency Services, Health
and Human Services Agency (HHSA). Ms. Elayyat shared program updates such as the annual open
enrollment for Covered California beginning on November 15t through January 315t. She explained that
the County receives a higher volume of Medi-Cal applications during this time, therefore at staffing will
be reviewed to ensure preparedness. Ms. Elayyat also shared that the Able Bodied Adults Without
Dependents (ABAWD) California waiver has been extended through October 2025. She also
presented an updated CalFresh flyer and various Self-Sufficiency Services reports.

Action Item: Cancelation of the October 9, 2024 Social Services Advisory Board Meeting: All Social
Services Advisory Board Members. Mr. Rick Wanne let the Members know that the County of San
Diego will be hosting the statewide 2024 County Welfare Directors Association of California (CWDA)
Annual Conference here in San Diego, on October 9" to October 11™. All Board Members present
voted to cancel the October 9, 2024 meeting.

|ADJOURNMEN T/SET NEXT MEETING:

The meeting was adjourned at 11:21 a.m. Next regular meeting will be held on November 13, 2024.



ITEM #4: SSAB MEMBER SHARING,
COMMENTS, AND TOPICS OF INTEREST

All Social Services Advisory Board Members



ITEM #5: CALWORKS SYSTEM IMPROVEMENT
PLAN BOARD OF SUPERVISORS LETTER

Patty Baker, Human Services Program Manager, Self-Sufficiency Services
Health and Human Services Agency (HHSA)



BOARD OF SUPERVISORS

NORA VARGAS
First District

COUNTY OF SAN DIEGO JOEL ANDERSON
Second District
TERRA LAWSON-REMER
Third District
AGENDA ITEM MONICA MON];IGOMERY STEPPE
Fourth District
JIM DESMOND
Fifth District
DATE: 12/10/2024 XX
TO: Board of Supervisors
SUBJECT

APPROVE THE CALIFORNIA WORK OPPORTUNITY AND RESPONSIBILITY TO
KIDS OUTCOMES AND ACCOUNTABILITY REVIEW SYSTEM IMPROVEMENT
PLAN (DISTRICTS: ALL)

OVERVIEW

Title 42 § 601 of the United States Code establishes the Temporary Assistance for Needy Families
entitlement program known in California as the California Work Opportunity and Responsibility
to Kids (CalWORKSs) program. The California Department of Social Services (CDSS) provides
oversight of the CalWORKSs program, and all 58 counties administer the program on behalf of the
State, within their respective jurisdictions. CalWORKSs provides a wide range of services to some
of the most vulnerable families living on lower incomes in San Diego County. In addition to
providing essential cash, nutrition and medical benefits to families, CalWORKs also incorporates
a Welfare to Work (WTW) component that provides additional supportive services including
childcare, transportation, and housing services as required by the Welfare and Institutions Code
(WIC). The purpose of participating in WTW activities is for families to gain the proper support,
resources, job skills, training, and education to obtain full-time employment that leads to self-
sufficiency.

As a proactive measure, the State Legislature established the CalWORKs Outcomes and
Accountability Review system (Cal-OAR) in 2017, to identify an improved, more comprehensive
approach to measuring outcomes and successes of the CalWORKSs program. The Cal-OAR
initiative was established under WIC Section 11523 to facilitate a local accountability system that
fosters continuous quality improvement. Cal-OAR requires monitoring and reporting of specific
data measures, including supportive service utilization and post-aid metrics, to determine the
effectiveness of the various WTW activities in which participants engage.

The Cal-OAR consists of three main components: performance indicators, a CalWORKSs county’s
self-assessment process, and a CalWORKSs county’s system improvement plan. Through the State
required Cal-OAR process, all California counties completed a CalWORKSs self-assessment,
including recipient and community feedback, and developed an improvement plan that focuses on
improving performance indicators. Once the improvement plan is implemented, each county is
required to implement and evaluate strategies for the performance indicators identified. A progress
report is then developed to help inform any required updates to the selected performance indicators
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SUBJECT: APPROVE THE CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS OUTCOMES AND ACCOUNTABILITY
REVIEW SYSTEM IMPROVEMENT PLAN (DISTRICTS: ALL)

and measures. In in April 2023, the County of San Diego completed a self-assessment that was
approved by CDSS. Subsequently, the County developed the improvement plan which was pre-
approved by CDSS in September 2023.

Today’s action requests the San Diego County Board of Supervisors approve the County
CalWORKSs System Improvement Plan, and authorize the Clerk of the Board to execute any
amendments thereto that do not materially impact or alter its substance.

RECOMMENDATION
CHIEF ADMINISTRATIVE OFFICER
1. Approve the County of San Diego CalWORKSs System Improvement Plan and authorize
the Clerk of the Board to execute any amendments thereto that do not materially impact or
alter its substance.

EQUITY IMPACT STATEMENT

The California Work Opportunity and Responsibility to Kids Outcomes and Accountability
Review system initiative will help make a positive impact on equity by encouraging and
stimulating economic opportunities for the neediest families in San Diego County. The
CalWORKSs program is designed to remove barriers to expanding opportunities in traditionally
underserved communities especially residents living on lower incomes. The job skills, training,
and job placements gained through the WTW program can help advance opportunities for
economic growth and lead residents to self-sufficiency while also stimulating the local economy
which benefits the community.

SUSTAINABILITY IMPACT STATEMENT

The California Work Opportunity and Responsibility to Kids Outcomes and Accountability
Review initiative helps support the County of San Diego sustainability in terms of Health and
Wellbeing and Economy by providing programs, services, and resources to the County’s most
vulnerable residents experiencing deep poverty. Obtaining self-sufficiency through proper job
training and education helps advance the economic impact on the region, by aligning the County’s
available resources with essential services that maintain fiscal stability and ensure longevity. In
addition, the Cal-OAR initiative facilitates the creation of policies to reduce and eliminate poverty
and promote economic sustainability for all residents.

FISCAL IMPACT
There is no fiscal impact associated with this recommendation. There will be no change in net
General Fund cost and no additional staff years.

BUSINESS IMPACT STATEMENT

The business impact of implementing the County CalWORKSs System Improvement Plan (Cal-
SIP) requires the implementation of monitoring and reporting on selected WTW and CalWORKSs
outcome measures. The Cal-OAR initiative required lead time with reviewing business operations
and processes which have already been put into place in San Diego County.

ADVISORY BOARD STATEMENT
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SUBJECT: APPROVE THE CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS OUTCOMES AND ACCOUNTABILITY
REVIEW SYSTEM IMPROVEMENT PLAN (DISTRICTS: ALL)

The Social Services Advisory Board will review this item at their regular meeting on November
13,2024.

BACKGROUND

The Personal Responsibility and Work Opportunity Reconciliation Act of 1966 (PRWORA), also
referred to as Welfare Reform, replaced the Aid to Families with Dependent Children (AFDC)
program with the Temporary Assistance for Needy Families (TANF) program. The federal
government provides block grants to each State to operate their own TANF programs. States are
each responsible for administering the program, including determining eligibility for cash benefits
and services. In California, each county administers the TANF program as CalWORKSs on behalf
of the State.

California’s TANF program was created in 1996 and is known as the CalWORKSs program. The
purpose of CalWORKSs is to provide equitable access to the services, resources and opportunities
families need to increase resilience, achieve economic mobility, break the cycle of poverty, and
become self-sufficient. CalWORKSs provides cash aid, employment services and childcare to
eligible families with minor children. The program is designed to assist low-income families with
meeting their basic needs as they move towards self-sufficiency through employment. In San
Diego County, the CalWORKSs program assisted over 50,000 residents last fiscal year,

Employment Services (ES), also known as WTW, case management, is the employment and
training component of the CalWORKSs program. Most parents participating in CalWORKSs are
required to participate in ES activities such as job training and education. ES provides families
with multiple avenues to obtain opportunities to move toward self-sufficiency. In San Diego
County, the ES program assisted over 13,000 parents last fiscal year.

State Senate Bill 89 (2017) added WIC Section 11523 to codify California’s new Cal-OAR
initiative which institutes a local data driven program management system that facilitates
continuous improvement of the CalWORKSs program, by collecting, analyzing, and disseminating
outcomes and best practices regarding specified performance measures. To develop the Cal-OAR
principles, CDSS convened statewide workgroups composed of various stakeholders, including
current and former CalWORKSs recipients, representatives from county human service agencies,
and statewide advocates. The Cal-OAR workgroups developed recommendations for the Cal-OAR
components, measures, and the work plan to be implemented in 2021, and will continue through
June 30, 2026.

Cal-OAR is comprised of 6 components:
e Performance Measures Data
e The CalWORKSs County Self-Assessment (Cal-CSA)
¢ Planning for the System Improvement Plan
e The CalWORKSs System Improvement Plan (Cal-SIP)
e Implementation and Evaluation of Cal-SIP strategies
e County Progress Reports to CDSS
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SUBJECT: APPROVE THE CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS OUTCOMES AND ACCOUNTABILITY
REVIEW SYSTEM IMPROVEMENT PLAN (DISTRICTS: ALL)

The Cal-OAR components reflect the CalWORKs Continuous Quality Improvement (Cal-CQI)
process of planning, analysis, implementation and evaluation. Cal-CQI includes an in-depth self-
assessment of the CalWORKSs program, development of a plan to improve the County CalWORKs
program, implementation of the improvement plan, and progress updates. Each component is a
multi-step process that includes certain reporting requirements. One requirement of Cal-OAR is to
include process and outcome performance measures within specified categories developed by
CDSS in consultation with the Cal-OAR workgroup.

There are a total of 26 Cal-OAR Performance Measures that provide counties with a data-driven,
comprehensive view of their CalWORKSs program’s outcomes to enable in-depth analyses
and strategic planning for program improvement.

During the first cycle of Cal-OAR 6 performance measures will be reviewed:
o Initial Engagement
e Ongoing Engagement
e Supportive Services
e Education
e Employment and Wages
o Exits and Re-entries

The Cal-OAR performance measures align with the CalWORKs logic model and
emphasize CalWORKs ES activities that lead to meaningful participant progress toward key
outcomes, including participant engagement, supportive services, and program exits and reentries
. Data for Cal-OAR Performance Measures are pulled from various systems by CDSS, reported to
counties monthly, then added to an Online Cal-OAR Data Dashboard.

The Cal-CSA outlines the areas of improvement the County would like to focus on in their system
improvement plan. To develop the Cal-CSA, the County reviewed Performance Measure data and
utilized survey results from CalWORKSs recipients and community members, reported in the
County Access and Enrollment Assessment Report, to identify strengths and weaknesses within
its CalWORKSs and ES programs.

Creation of a System Improvement Plan is the next step of the Cal-OAR process where Counties
are required to develop a Cal-SIP in consultation with a peer county. The Cal-SIP identifies focus
areas based on the Cal-CSA and describes how a County intends to improve its ES program
outcomes in specified areas. Planning efforts for the CalSIP entail inclusion of the Cal-CSA data
gathering, community presentations and solicitation of feedback, and a peer review process that
focuses on the County’s selected areas for improvement and provides additional insight and
technical assistance. During the peer review process, the County partnered with County to review
the Cal-CSA reports and form strategies for improvement in the identified Cal-SIP focus area.

The County selected the following Performance Measures to focus on the CalSIP:
1. Increase the Attendance Rate Regarding the First ES Activity.
e Increase the attendance rate for parent participation in their first ES activity from 33%
to 75% within 2 years.
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SUBJECT: APPROVE THE CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS OUTCOMES AND ACCOUNTABILITY
REVIEW SYSTEM IMPROVEMENT PLAN (DISTRICTS: ALL)

2. Decrease the Rate of Program Reentries of ES Participants.
e Decrease the rate of program re-entries of ES participants into the CalWORKSs program
from 18% to 15% within 2 years.
3. Equity Goal Requirement
e San Diego County also included an Equity Goal in the Cal-SIP related to the second
targeted performance measure
¢ Ensure that the rate of program Refugee re-entries for Haitian/Creole language families
also decreases during the 2-year period.

). Implement a warm handoff process to ES staff to engage non-responsive customers.

o Improve ES knowledge base of eligibility staff to serve as messengers of the benefits of
the program.

e Increased monitoring of staff actions.

o Leverage existing partner relationships to encourage customer engagement and
participation.

e Issue policy reminders to eligibility staff regarding rescinding application denials
and discontinuances.

o Continuing discussions promoting ES during Policy Accuracy Review meetings.

e Issuing reminders to staff on the various methods customers can utilize to submit
documentation to prevent denials or /discontinuances of program benefits..

e Monitoring Haitian/Creole cases to ensure intensive case management to prevent
discontinuances.

o Evaluating of outcomes will continuously be monitored through review of the Performance
Measure data.

Cal-OAR also requires counties to provide regular progress reports to CDSS. Counties will
complete annual progress reports regarding the status of their Cal-SIP which includes a
continuation of the peer review process and completion of reports on the outcomes of the Cal-SIP.
The Cal-SIP progress report will describe the results of the improvement strategy implementation
by sharing progress, successes, barriers and challenges, and adjustments to the improvement
strategies.

Today’s Board Action seeks approval of San Diego County’s CalWORKSs System Improvement
Plan, San Diego County will implement the Cal-SIP strategies identified which will be
continuously monitored for outcomes and adjustments if needed.

LINKAGE TO THE COUNTY OF SAN DIEGO STRATEGIC PLAN

The Cal-OAR initiative helps support the Community (Quality of Life) and Economy (Economic
Opportunity) initiatives in the County’s 2024-2029 Strategic Plan as well as the County of San
Diego’s Live Wil San Diego vision by empowering the local workforce and aiming to improve
quality of life for the region’s most vulnerable families. By investing in our local workforce and
providing supportive services the CalWORKs and WTW programs help empower residents to
achieve gainful employment that leads to self-sufficiency. With the community in mind, quality
of life can be improved for residents through the CalWORKs and WTW programs by providing
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SUBJECT: APPROVE THE CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS OUTCOMES AND ACCOUNTABILITY
REVIEW SYSTEM IMPROVEMENT PLAN (DISTRICTS: ALL)

services that enhance the community through increasing the well-being of our residents including
supporting adequate childcare, transportation, nutrition, and housing assistance.

Respectfully submitted,

USE “INSERT PICTURE”
FUNCTION TO INSERT
SIGNATURE

EBONY N. SHELTON
Chief Administrative Officer

ATTACHMENT(S)

San Diego County Cal-SIP Plan
Appendix A - Cal-OAR Cal-SIP Plan Signature Page
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CALWORKS SYSTEM IMPROVEMENT PLAN

BOARD OF SUPERVISORS LETTER

Patty Baker, Human Services Program Manager, Self-Sufficiency Services
Social Services Advisory Board
November 13, 2024




CalWORKs Outcomes and Accountability Review (Cal-OAR)

CalWORKSs Self Improvement Plan (Cal-SIP)

* In 1997, the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA) replaced the Aid to
Families with Dependent Children (AFDC) program with the Temporary Assistance for Needy Families (TANF)
program

» California’s TANF program was created in 1996 and titled the California Work Opportunity and Responsibility to Kids
(CalWORKS) program

» CalWORKSs provides cash aid and Employment Services to low-income families with minor children

» The Employment Services component of the CalWORKSs program provides support with:
» Acquiring or enhancing skills to obtain/retain employment
« School — including English as a Second Language and higher education
« Transportation payments
» Child Care payments
* Removing barriers to employment

* Intensive Case Management 4



Cal-OAR Background

» Established by California Senate Bill 89 (Statutes of 2017) as Welfare and Institutions Code 11523

+ Cal-OAR is the State’s CalWORKs Outcomes and Accountability Review

» Cal-OAR institutes a local data-driven program management system that facilitates continuous
improvement of county CalWORKSs programs by collecting, analyzing and disseminating outcomes and
best practices regarding specified performance measures

» The Cal-OAR process is structured into 5-year cycles and is comprised of 6 components:
» Performance Measures Data
* The CalWORKSs County Self-Assessment (Cal-CSA)
* Planning for the System Improvement Plan
* The CalWORKs System Improvement Plan (Cal-SIP)
* Implementation and evaluation of Cal-SIP strategies
* Progress Reports
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Cal-OAR Components

» Performance Measure Data provided by the California Department of Social Services (CDSS) is reviewed on a
monthly basis

* The Cal-OAR County Self Assessment (Cal-CSA) was completed in April 2023 and approved by CDSS in May 2023,
this included utilizing performance data, survey data from CalWORKSs recipients and community members

» Planning for the Cal-OAR System Improvement Plan (Cal-SIP) began in June 2023 and has been an ongoing effort

» The Cal-SIP Plan was finalized in September of 2023, which included Cal-CSA data gathering, community
presentations and solicitation of feedback, and a peer review process from another county

« San Diego County will focus on two areas for system improvement:
» Increase the Employment Services attendance rate

» Decrease the rate of program exits and re-entries
16



Next Steps

« The Cal-SIP Plan is required by California statute to be approved by the County Board of
Supervisor

« San Diego County is seeking Board approval of the Cal-SIP Plan

« Following Board approval, San Diego County will implement the Cal-SIP strategies identified
in the plan

« Cal-SIP strategies will be continuously monitored for outcomes and adjustments

» Avyearly progress report will be submitted to CDSS describing the results of the improvement
strategies by sharing progress, successes, barriers, challenges and any necessary
adjustments

17



Recommendation

The Board action request is:

* Approve the County of San Diego CalWORKs System
Improvement Plan and authorize the Clerk of the Board to
execute any amendments thereto that do not materially impact
or alter its substance



ITEM #6: CONTRACT WITH SAN DIEGC
WORKFORCE PARTNERSHIP BOARD OF
SUPERVISORS LETTER

Jeannie Hufford, Deputy Director, Self-Sufficiency Services
Health and Human Services Agency (HHSA)



BOARD OF SUPERVISORS

NORA VARGAS
First District

COUNTY OF SAN DIEGO

Second District

TERRA LAWSON-REMER

Third District
AGENDA ITEM MONICA MONTGOMERY STEPPE
Fourth District
JIM DESMOND
Fifth District
DATE: December 10, 2024 XX
TO: Board of Supervisors
SUBJECT

AUTHORIZE A SINGLE SOURCE CONTRACT PROCUREMENT WITH SAN DIEGO
WORKFORCE PARTNERSHIP FOR CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS EXPANDED SUBSIDIZED EMPLOYMENT, AND
CALFRESH EMPLOYMENT AND TRAINING (DISTRICTS: ALL)

OVERVIEW

The County of San Diego Health and Human Services Agency, Self-Sufficiency Services (SSS)
provides a variety of programs and services to assist adults living on lower incomes with becoming
self-sufficient. Two programs administered by SSS providing self-sufficiency opportunities are
the California Work Opportunity and Responsibility to Kids (CalWORKSs) Expanded Subsidized
Employment program and the CalFresh Employment and Training (E&T) program. The
CalWORKSs Expanded Subsidized Employment program serves over 1,300 participants annually
and the E&T program serves over 1,100 participants annually with focus on job training and
identifying and securing employment opportunities.

These services are currently contracted with the San Diego Workforce Partnership, which is the
San Diego County's federally designated Local Workforce Development Board (LWDB). San
Diego Workforce Partnership is a Joint Powers Authority between the County of San Diego and
the City of San Diego. As the designated LWDB, San Diego Workforce Partnership has the unique
expertise, skill, partners, and employer relationships to carry out the goals of the CalWORKs
Expanded Subsidized Employment and the CalFresh E&T programs. The current contract will
expire on June 30, 2025 with an option to extend up to an additional six months. Contracting with
the federal LWDB for employment services will also allow the County to leverage funding and
maximize resources.

Approval of this single source contract will benefit county by continuing to further the goal of self-
sufficiency through employment. Approval of today's recommended action authorizes a single
source procurement for San Diego Workforce Partnership to continue providing employment
services through the CalWORKSs Expanded Subsidized Employment program and CalFresh E&T
program.
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SUBJECT: AUTHORIZE A SINGLE SOURCE CONTRACT PROCUREMENT WITH
SAN DIEGO WORKFORCE PARTNERSHIP FOR CALIFORNIA WORK
OPPORTUNITY AND RESPONSIBILITY TO KIDS EXPANDED
SUBSIDIZED EMPLOYMENT, AND CALFRESH EMPLOYMENT AND
TRAINING (DISTRICTS: ALL)

RECOMMENDATION(S)
CHIEF ADMINISTRATIVE OFFICER
1. In accordance with Board Policy B-66, Procurement of Products and Services from Other

Governmental Agencies and Board Policy A-87, Competitive Procurement, approve and
authorize the Director of the Department of Purchasing and Contracting to enter into
negotiations with San Diego Workforce Partnership and subject to successful negotiations
and a determination of a fair and reasonable price, award a contract for California Work
Opportunity and Responsibility to Kids Expanded Subsidized Employment and CalFresh
Employment and Training programs for up to one year and five option periods and an
additional six months, if needed, and to amend the contract as needed to reflect changes to
requirements, subject to the approval of the Deputy Chief Administrative Officer, Health
and Human Services Agency.

EQUITY IMPACT STATEMENT

The California Work Opportunity and Responsibility to Kids Expanded Subsidized Employment
program, and the CalFresh Employment and Training program contribute to making a positive
impact on equity, by reducing barriers to employment for traditionally underserved communities,
including communities of color and families living on lower incomes. More than 2,400 people
benefit from these programs each year. The employment skills, training, and job placements gained
through these programs can advance opportunities for economic growth and lead residents to self-
sufficiency.

SUSTAINABILITY IMPACT STATEMENT

Today’s proposed action to procure a contract for employment services programs supports the
County of San Diego’s (County) Sustainability Goal #2, to provide just and equitable access to
County services. Obtaining self-sufficiency through proper job training and placement helps
advance the economic opportunities for residents throughout the county by aligning the County’s
available resources with essential services that promote fiscal stability and longevity.

FISCAL IMPACT

Funds for this request are included in the Fiscal Year (FY) 2024-26 Operational Plan in the Health
and Human Services Agency. If approved, this request will result in no cost and revenue in FY
2024-25 and costs and revenue of approximately $5,300,000 in FY 2025-26. The funding sources
are federal and State California Work Opportunity and Responsibility to Kids Expanded
Subsidized Employment revenue and CalFresh Employment & Training revenue. There will be no
change in net General Fund cost and no additional staff years.
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SUBJECT: AUTHORIZE A SINGLE SOURCE CONTRACT PROCUREMENT WITH
SAN DIEGO WORKFORCE PARTNERSHIP FOR CALIFORNIA WORK
OPPORTUNITY AND RESPONSIBILITY TO KIDS EXPANDED
SUBSIDIZED EMPLOYMENT, AND CALFRESH EMPLOYMENT AND
TRAINING (DISTRICTS: ALL)

BUSINESS IMPACT STATEMENT

The recommended actions will positively impact the business community, by expanding
opportunities for job navigation and training for underserved communities. These efforts will help
to grow the workforce and contribute to the local economy.

ADVISORY BOARD STATEMENT
The Social Services Advisory Board will review this item at their regular meeting on November 13, 2024.

BACKGROUND

San Diego Workforce Partnership is San Diego County's federally designated LWDB. San Diego
Workforce Partnership is a Joint Powers Authority of the County of San Diego (County) and the
City of San Diego (City). Under the California Workforce Development Board's State Plan, the
primary purpose of the LWDBs is to facilitate access to workforce services and community
partnerships at the local level. These services include employment opportunities and job training
programs to meet the current and future needs of employers. All LWDBs are governed under the
legislation of the Workforce Innovation and Opportunity Act (WIOA). The WIOA was signed into
law on July 22, 2014. The WIOA is designed to help job seekers access employment, education,
training and support services to succeed in the labor market. Under WIOA, the California
Workforce Development Board is responsible for the oversight and continuous improvement of
the workforce system in California. The statewide workforce development system is comprised of
49 Local Areas, each with its own LWDB.

San Diego Workforce Partnership is also the State of California's LWDB for the Southern Border
Region. As the LWDB, San Diego Workforce Partnership receives federal WIOA funding, along
with State and local funding and is required to provide and facilitate workforce services and
community partnerships within the county. San Diego Workforce Partnership has a network of
career centers and community partners to assist with employment opportunities. Contracting with
the LWDB for employment services is not only promoted through WIOA, but will allow the
County to leverage other funding sources and maximize resources.

Justification for Single Source Procurement

Uniquely positioned as the only federally designated LWDB for San Diego County, the Southern
Border region, and the state of California, San Diego Workforce Partnership provides programs
no other organization in the county can provide. As a LWDB governed by Joint Powers of
Authority between the County and the City, San Diego Workforce Partnership qualifies for a single
source contract under Board Policy B-66, Procurement of Products and Services from Other
Governmental Agencies, and Board Policy A-87, Competitive Procurement.

Board Policy B-66

Board Policy A-87, Section 1.D.3)
Legistar v1.0
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SUBJECT: AUTHORIZE A SINGLE SOURCE CONTRACT PROCUREMENT WITH
SAN DIEGO WORKFORCE PARTNERSHIP FOR CALIFORNIA WORK
OPPORTUNITY AND RESPONSIBILITY TO KIDS EXPANDED
SUBSIDIZED EMPLOYMENT, AND CALFRESH EMPLOYMENT AND
TRAINING (DISTRICTS: ALL)

Employment Services Programs

The California Work Opportunity and Responsibility to Kids (CalWORKSs) Expanded Subsidized
Employment program and the CalFresh Employment and Training (E&T) program are a part of
Early Engagement strategies being implemented as a result of the passage of Assembly Bill 74 and
the Agricultural Act of 2014.

The CalWORKSs Expanded Subsidized Employment program is an early engagement strategy to
support self-sufficiency. CalWORKSs participants that are required to participate in Welfare to
Work activities are eligible for the CalWORKs Expanded Subsidized Employment program.
Funding for this program can be applied to support wage and non-wage costs for job placements,
operational costs, development of worksites, and training. The County serves over 1300
participants annually through the CalWORKSs Expanded Subsidized Employment program.

The CalFresh E&T program is a federal program administered by counties with goals focused on
employment and earning capacity of CalFresh recipients. Recipients who voluntarily participate
are referred to the E&T program. The E&T program assists CalFresh recipients in gaining skills,
training, work, or experience that will increase their ability to obtain regular employment.

Furthermore, recipients can be placed in Supervised Job Search and/or Job Club activities. The
Supervised Job Search activity consists of placing written employment applications under general
oversight with employers who have job openings. Job Club consists of in-person workshops on
resume building, mock interviews, work ethic, problem solving, communication skills, as well as
attending job fairs and hiring events. Underemployment and unemployment have led many
CalFresh recipients to food insecurity, highlighting the need for ancillary programs, such as the
E&T program, which can increase recipients’ access to better jobs and wages.

Today’s item requests to authorize a single source contract to be awarded to San Diego Workforce
Partnership for CalWORKs Expanded Subsidized Employment and CalFresh E&T services to
support participants in achieving self-sufficiency. for an initial term of one year with up to five
option years at an annual amount of approximately $5,300,000 each year and an additional six
months, if needed.

LINKAGE TO THE COUNTY OF SAN DIEGO STRATEGIC PLAN

Today's actions support the Community (Quality of Life) and Equity (Economic Opportunity)
initiatives in the County of San Diego 2024-2029 Strategic Plan as well as the County of San Diego
Live Well San Diego vision by supporting services for low-income adults and promoting self-
sufficiency throughout San Diego County.

Legistar v1.0
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SUBJECT:

AUTHORIZE A SINGLE SOURCE CONTRACT PROCUREMENT WITH
SAN DIEGO WORKFORCE PARTNERSHIP FOR CALIFORNIA WORK
OPPORTUNITY AND RESPONSIBILITY TO KIDS EXPANDED
SUBSIDIZED EMPLOYMENT, AND CALFRESH EMPLOYMENT AND
TRAINING (DISTRICTS: ALL)

Respectfully submitted,

USE “INSERT PICTURE”
FUNCTION TO INSERT
SIGNATURE

EBONY N. SHELTON
Chief Administrative Officer

ATTACHMENT(S)

N/A

Legistar v1.0

24



CONTRACT WITH SAN DIEGO WORKFORCE
PARTNERSHIP BOARD OF SUPERVISORS LETTER

Jeannie Hufford, Deputy Director, Self-Sufficiency Services
Social Services Advisory Board
November 13, 2024




Participation in CalWORKs Employment Services is required for all employable CalWORKSs parent recipients.

The goal is to assist parents to obtain employment through employment-directed activities

CalWORKSs participants are required to participate in Employment Services activities and are eligible for the
Expanded Subsidized Employment Program (ESE)

Currently the ESE program provides employment opportunities to persons that may lead to future long-term
unsubsidized employment and self-sufficiency

Participants receive assistance with interview preparation and resume tailoring to be matched with an
appropriate employer based on their experience and job skills

Funding for this program can be utilized to support wage and non-wage costs for job placements, operational
costs, and development of worksites and training
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CalFresh Employment and Training (E&T) is a federal program administered by California
counties with goals focused on employment

Recipients who are eligible for CalFresh E&T and choose to volunteer are referred to the
Employment and Training program

The purpose of CalFresh E&T program, is to increase the employment and earning capacity of
CalFresh recipients, by providing participants with the support needed to obtain job skills and
self-sufficiency

CalFresh E&T provides participants with case management services and access to basic
education, work experience, training, and job search assistance, as well as supportive
services to assist with expenses related to finding and retaining work
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San Diego Workforce Partnership

» San Diego Workforce Partnership is San Diego County’s federally and State designated Local Workforce
Development Board governed under a Joint Powers Authority by the County of San Diego and the City of
San Diego.

 All local workforce development boards are governed under the federal legislation of the Workforce
Innovation and Opportunity Act (WIOA)

« The WIOA is designed to help job seekers access employment, education, training and support services to
succeed in the labor market

« San Diego Workforce Partnership receives Federal WIOA funding along with State and local funding and is
required to provide and facilitate workforce services and community partnerships within the San Diego
Region

» As the designated federal and State Local Workforce Development Board, San Diego Workforce
Partnership has the unique expertise, skills, partners and employer relationships to carry out the goals of
both the CalWORKs ESE and CalFresh E&T programs

» San Diego Workforce Partnership qualifies for a single source contract under Board Policies A-87 and B-
66 and this will allow the County to leverage funding and maximize resources
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Recommendations

The Board action request is:

1.

In accordance with Board Policy A-87, Competitive Procurement, and Board Policy B-66, Procurement
of Products and Services from Other Governmental Agencies, approve and authorize the Director of
the Department of Purchasing and Contracting to enter into negotiations with San Diego Workforce
Partnership and subject to successful negotiations and a determination of a fair and reasonable price,
award a contract for California Work Opportunity and Responsibility to Kids Expanded Subsidized
Employment and CalFresh Employment and Training programs for up to one year and five option
periods and an additional six months, if needed, and to amend the contract as needed to reflect
changes to requirements, subject to the approval of the Deputy Chief Administrative Officer, Health

and Human Services Agency.
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ITEM #7: UPDATE ON PHE LIFT FOR PUB
ASSISTANCE PROGRAMS, WAIVERS,
ENROLLMENT, SERVICE DELIVERY, DATA

Assmaa Elayyat, Deputy Director, Self-Sufficiency Services
Health and Human Services Agency (HHSA)



CalFresh Overview

Program Updates

Self-Sufficiency Services continues to see rampant EBT skimming and scamming theft occurring and is
working closely with the California State Department of Social Services and the Bureau of Public Assistance
Investigations

Update on the following waivers granted by the Food and Nutrition Services (FNS):

Able Bodied Adults Without Dependents — CA waiver extended through October 31, 2025

Reinstatement waiver extended from July 1, 2022 through June 30, 2027
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Medi-Cal Overview

PHE Unwinding Waivers
= Stable income waiver — eliminates the need to verify stable income sources

during renewal (Social Security, retirement, disability, etc.)

= Zero income waiver — redetermination can be completed when no income
information is available/verified so long as customer is reporting zero income and

no income inconsistencies are flagged on the case

* 100% Federal Poverty Level (FPL) income waiver — redetermination can be

completed without verification if income is below 100% FPL and g‘““ 1R o

no income inconsistencies are flagged on the case



Office of Immigrant and Refugee Affairs

Upcoming Changes

The Department of Homeless Solutions and Equitable Communities which
encompasses several departments including The Office of Immigrant and

Refugee Affairs (OIRA) will be restructuring by the end of the calendar year

The Office of Immigrant and Refugee Affairs (OIRA) will be joining the Self-

Sufficiency Services team as part of this change
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MONTHLY UPDATES




Support, if Amended or Watch







SB 600 - California CalFresh
Minimum Benefit Adequacy
Act of 2023

AB 2141 - Cash Assistance
Programs: Direct Deposit

AB 2241 - Public Social Services
Reporting and Verification

AB 46 - Personal Income Taxes:
Exclusion: Military Services
Retirement and Surviving
Spouse Benefit Payment Act.

2/15/2023

2/6/2024

2/8/2024
12/5/2022

This bill would, by January 1, 2025, require the
department to establish the CalFresh Minimum
Nutrition Benefit (MNB) Program to provide a
household with a monthly CalFresh allotment of less

. fit, " .
than a mlnlrr.1um mont.h!y benefit, established by the bill 7/11/2023: Active Bill -In
to be $50, with an additional state-funded monthly :

. ) . Committee Process. July
MNB that is equal to the difference between their CalFresh SiTaraar: 11 set for first hearin
monthly CalFresh allotment and $50. The bill would P g
X . . canceled at the request
require the department to annually adjust the minimum
) . of author.

monthly benefit amount, as prescribed, and would
require these benefits to be delivered through the EBT
system. By imposing additional duties on counties
administering the program, the bill would impose a
state-mandated local program

This bill would include general assistance benefits
amount the cash assistance benefits that may be
delivered by direct d it. It Id ire f

elivered by |'re.c eposi . wou requllre or. . 05/16/2024: Active Bill-
programs providing cash assistance benefits to include CalWORKs, General Relief, . )
) ) . : ) . Active Support |In committee: Held
information on application regarding the applicant's and CAPI o

) ¥ . . under submission
right to have their funds directly deposited. It would
require each county to inform the recipient of that right
during their redetermination for eligibility.

This bill would, to the extent permitted under federal
law, require state and county agencies to accept the
reporting by an applicant or recipient of public social
services of any lawfully required information, changes,
and verification required by law that affect eligibility and

) . v . iy CalWORKSs, CalFresh, Medi-
benefit amounts, by any means available to the ) )

. . ) . . . Cal, County Medical Services . .
applicant or recipient, including, but not limited to, in ) 05/16/2024: Active Bill-
) (CMS), Cash Assistance . .
person, by telephone, through fax, by email, or by any : Active Support |In committee: Held
) ; ) Program for Immigrants .

other electronic means. This bill would require county . under submission.

. - ) (CAPI), and General Relief
agencies to meet the specified software security (GR)
requirements on or before January 1, 2026. This bill
would require county agencies to accept reporting by
any means available to an applicant or recipient prior to
January 1, 2026, if the county agency uses software that

meets those requirements.

This bill excludes from gross income, under the Personal

Income Tax (PIT) Law, uniformed services retirement

pay and annuity payments from a United States

Department of Defense Survivor Benefit Plan received

by qualified taxpayers, as specified. California compared 08/15/2024: Active Bill-
to other states: A significant number of states exclude OMVA Support In Committee Process:
military retirement pay from being taxed in the state, Held under submission.
and California appears to be an outlier. Twenty-seven

states do not tax military retirement pay and fourteen 37

states tax military retirement income partially through

income exemptions and exclusions.




AB 311 - An act to amend
Section 18930 of the Welfare

This bill would remove the age limitation of 55 years of
age or older for the program if the individual’s
immigration status is the sole basis for their ineligibility
for CalFresh benefits and make any individual eligible

8/15/2024: Active Bill -

o ) 1/26/2023 for the program if the individual’s immigration status is CalFresh Support In committee: Held
and Institutions Code, relating . PR, X .
to public social services. the sole b§5|s fc?rAthAQTlr ineligibility fqr Cz-AJIFreshA bgneﬂts. under submission.
By extending eligibility for CFAP, which is administered
by the counties, this bill would impose a state-mandated
local program.
This bill would remove the age limitation of 55 years of
age or older and make any individual eligible for the 08/15/2024: Active Bill -
SB 245 - California Food program if the individual’s immigration status is the sole In Committee Process:
Assistance Program: Eligibility 1/26/2023 basis for their ineligibility for CalFresh benefits. By CalFresh Support August 15 hearing: Held
and Benefits extending eligibility for CFAP, which is administered by in committee and under
the counties, this bill would impose a state-mandated submission.
local program.
This bill would include menstrual product costs as a
necessary supportive service, and, on and after April 1,
20%5, would make a.member of an authorized 9/1/2023: Active Bill -
. assistance unit who is between 10 and 55 years of age, .
SB 260 - CalWORKs: Supportive X i L. » . . September 1 hearing:
R 1/30/2023 inclusive, eligible for an unspecified allocation per CalWORKs Active Support k X
Services . R . Held in committee and
month to assist with menstrual product costs if they are .
X ¥ under submission.
documented in the case file as female or the county has
received verification that a nonfemale member of the
household is menstruating.
This bill would prohibit the discontinuance of benefits
due to a denial of a T or U Visa if the customer is eligible
for these benefits on another basis. This bill expands
services to noncitizen victims of parental maltreatment,
noncitizen children who have been abused, neglected,
i or abandoned and noncitizens who fear persecution. 9/1/2023: Active Bill - In
HDE- AHAumanASe.rwces: 1/30/2023 The bill would add to the categories of eligible CaIWORKs/CAPI/CaIFresh/M Support committee: Held under
Noncitizen Victims X _ L edi-Cal o
customers for the benefits to include individuals who submission.
have filed a formal application or petition with the
appropriate federal agency for status or relief under the
federal Violence Against Women Act. This bill will
increase participation for CalFresh and remove barriers
to eligibility for noncitizen population.
The Student Aid Commission establishing the Food
. Support Program to issue grants to students who meet
A? 1?93 ) StydenAt Aid the eligibility criteria for the California Dream Act. 9/1/2023: Active Bill - In
Commission: California Dream X K .
s el et Spserc 2/17/2023 These are student's who are non-immigrants, such as CalFresh Support comn'?ltt'ee: Held under
Pilot Program DACA, TPS, or U Visa holders who normally would not submission.
be eligible to CF to receive a quarterly grant for food,
while attending school.
07/18/2023: Active Bill -
R ST e e e This bill will improve the prO\{ision of care and services Forwardeq by
5/18/2023 under the Veterans Community Care Program of the OMVA Support Subcommittee to Full
Improvement Act i X
Department of Veterans Affairs, and for other purposes. Committee (Amended)
by Voice Vote.
This bill will remove the reginal market rate and set a
standard allotment of $100 to be issued in advanced for
the current month and months thereafter if they are
participating in an assigned WTW activity. If the actual 08/15/2024: Active Bill -
AB 2452 - CaIWQRKs» 2/13/2024 cost of transportatAion for a month exceeds $100, the CalWORKS Active Support In Committee Process. In
Supportive Services customer shall be issued a supplemental payment for committee: Held under
the amount over $100 within 10 days. In addition, submission.
transportation cost, include cost for transportation of
children if needed for the participant to participate in
work activities.
This amendment would: Extend high-quality, evidenced-
based, culturally competent home visiting services to
pregnant people, parents or caretaker relatives, tribal
families, and children, for at least 24 months, and not to
exceed the duration of the applicable home visiting
program model. Change previous language to “extend
those provisions to apply to children for at least 24 08/15/2024: Active Bill -
SB 1396 - CalWORKS Home monthsAaAnAd not to exceed the durétion of the applicable A In Committee I’trocess.
o 2/16/2024 home visiting program". The previous language CalWORKs Active Support |August 15 hearing: Held
Visiting Program " q i :
regarding “apply to children from 24 months and not to in committee and under
exceed the child’s 5th birthday” has been removed. submission.
Authorize a voluntary participant whose participation
would otherwise be terminated because the participant
no longer meets CalWORKs income, eligibility, or need
criteria to continue through the duration of the home
visiting program or for up to an additional 12 months,
whichever is longer.
This bill would change the Medi-Cal redetermination
period for In-Home Supportive Services recipients from
one year to three. IHSS recipients would be continually 05/16/2024: Active Bill -
SB 1355 - Medi-Cal: In-Home eligible for Medi-Cal for three years unless deceased, In Committee Process.
Supportive Services: 2/16/2024 out of state, or the original eligibility was in error or Medi-Cal Active Support [May 16 hearing: Held in

Redetermination

based on fraud. The implementation would be
dependent on federal approval and financial
participation, appropriation of funding by the
legislature, and system programming.

committee and under
submission.

SB 333 - Homeless Pupils:
California Success,
Opportunity, and Academic
Resilience (SOAR) Guaranteed
Income Program

2/7/2023 (Amended 04/01/2024)

This bill would require the State (California) Department
of Social Services (CDSS) to establish the SOAR GIP.
SOAR would provide homeless youth enrolled in public
schools that are in grade 12 to receive $1,000 per
month for 5 months from April 1, 2025, to August 1,
2025, if they choose to enroll in SOAR. SOAR GIP income
would be exempt as income and resources for
determining eligibility to CalWORKs, Cash Assistance
Program for Immigrants (CAPI), General Relief, and
CalFresh.

The bill would require the state department or agency
that administers the programs to approve an exemption
or waiver or to seek one from the federal government. If
the state fails to receive the necessary federal
exemption or waiver, the bill will authorize the State
Department to consider alternatives to prevent adverse
consequences for California SOAR GIP participants.

CalWORKs/CAPI/GR/CalFresh
/Medi-Cal

Active Support

08/15/2024: Active Bill -
In Committee Process.
August 15 hearing: Held
in committee and under
submission.
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SB 9 - Raising the Age for

This bill would expand the dependency and jurisdiction
of the juvenile court to the age of 22 years if the court
finds that the NMD is experiencing homelessness or is at

6/27/2023: Active Bill -
From committee: Do
pass and re-refer to
Com. on APPR. with

risk of homelessness (if not under the jurisdiction of the Support, if
Extended Foster Care Pilot 12/5/2022 . X i (A : o CalWORKs P recommendation: To
Program Act of 2023 juvenile court). This bill would also expand the age limit amended o G, (s
& for NMDs to be eligible for cash aid to the age of 22. The ey
L L . 11. Noes 0.) (June 27).
provisions of this bill would increase the number of AP .
customers who qualify for NMD CalWORKs aid. :
APPR.
This bill would reallocate state funds in order to expand
the Reception and Placement Program (commonly
known as R&P in California) for refugees and asylees.
The reallocated funding would allow recipients of the
funding to provide an additional 90 days of state funded 09/28/2024: Active Bill -
SB 85 - Immigration — Case R&P case management services to refugees and asylees. . . In Floor Process. In
B i . E Self-Sufficiency Services X i
Management and Social 1/13/2023 Because San Diego is a refugee impacted county, San HHSA Watch Senate. Consideration of
Services Diego RAs are likely to be eligible for the reallocation of Governor's veto
funds from nonimpacted counties. There will be no pending.
additional funding allocated for this program extension
and the funding will only be available subject to
appropriation. As such, this bill would not impact Self-
Sufficiency Services staffing or workload.
The bill requires the Department of Health Care Services
to allow applicants and providers to submit to submit 6/14/2023: Active Bill -
AB 564 - Medi-Cal Enrollment 2/8/2023 electronic signatures for all enrollment forms, including, Medi-Cal Watch Referred to Com. on
but not limited to, claims and remit forms, in the Medi- Health.
Cal program.
The bill would require the Department of Social
. I w . - . . E o : 08/15/2024: Active Bill -
. Services, in collaboration with the California Department . .
AB 596 - Early Learning and R K No Analysis In Committee Process. In
2/9/2023 of Education, to develop alternative methodology to CalWORKs .

Care: Rate Reform . X Attached committee: Held under
calculate subsidy payment rates for child care and submission
development programs and services. :

This bill would require counties to develop and
implement a program to ensure residents without a
I ell')manent mr;ilirg1 address huave a IIace t(lereceil\J/e and 9/1/2023; Active Bill -
SB 491 - Public Social Services: pA g X P X CalWORKs/CAPI/GR/CalFresh September 1 hearing:
2/14/2023 pick-up all government related (includes city, county, . Watch R .
County Departments i ‘ | /Medi-Cal Held in committee and
state, federal, and contracted agencies) mail. The bill .
R R i under submission.
does not provide detail on how it should be
implemented.
This bill would require for the county Human Services 05/16/2024: Active Bill
L . . : Active Bill -
AB 2150 - Public Social agency to receive input from the basic needs director CalFresh/CalWORKs/Medi- Support, if )
K . X 2/6/2024 . o X X In Committee: Held
Services: Higher Education and coordinators from public institutions of higher Cal/CAPI/General Relief amended .
. under submission.
education, and stakeholders to develop protocols for
This bill would require county human services agencies
that administer public benefits to develop and
implement a program that allows residents experiencing
homelessness, if they opt in, to receive and pick-up all
overnment related (city, county, state, federal, tribal ) i
g ety Eh B Lk 05/16/2024: Active Bill -
SENN0/2PublicSocial government, and contracted agencies) mail at a place e —
- Publ I I .
X designated by the county. The county would be required| CalWORKs, CalFresh, CAPI, Support, if X i
Services: County Departments: 2/13/2024 k - e . May 16 hearing: Held in
R to provide program participants with information GR, CMS, and Med-Cal amended X
Mail Programs . X L . committee and under
regarding the pick-up location including the hours of o
. . submission
operation. Counties would be encouraged to expand
upon these standards by holding all types of mail for
customers experiencing homelessness, providing
various mail pick-up points, and informing them when
they have mail.
This bill would require the California Department of
Social Services (CDSS) to create a system to
automatically enroll qualifying individuals who meet the
eligibility requirements to Supplemental Security
Income/State Supplementary Payment (SSI/SSP) or Cash
Assistance Program for Immigrants (CAPI), in CalFresh or
California Food Assistance Program (CFAP). Eligibility ) i
. o . 05/16/2024: Active Bill -
AB 1968 - CalFresh: enrollment workers would be required to contact qualifying Support, if .
o 1/30/2024 o ) - . CalFresh In Committee: Held
for senior citizens individuals and notify them of their estimated potential amended nder submission
u u ISSI
CalFresh/CFAP benefit amount and assist them in
applying for the benefits to establish eligibility. CDSS
would be required to seek a waiver from the United
States Department of Agriculture in order to implement
the requirements of the bill. The bill would take effect
January 1, 2026, or after the automatic enrollment
process takes effect, whichever is sooner.
This bill was amended on 04/18/2024; under new name ) i
Political Reform Act of 1974: nondisclosure agreements. 04/25/2924' Cisiive G-
A L . . . . In Committee Process.
. This bill would prohibit lobbyist and certain public R X
AB 2654 - Disbursements: - L In committee: Set, first
3/21/2024 officials and employees from entering into a Watch X X
Fraud i X . hearing. Failed passage.
nondisclosure agreement relating to the drafting, 8 Rk
- . . . - . Reconsideration
negotiation, discussion or creation of legislation. The bill
. . granted.
does not seem to affect Social Services
This bill would extend eligibility to aged, blind, and
disabled customers regardless of immigration status,
AB 2415 - Cash Assistance for provided they meet program criteria. It also exempts Support. if 05/16/2024: Active Bill -
Aged, Blind, and Disabled 3/19/2024 certain individuals from having to apply for SSI benefits CAPI ar:ft:ndéd In Committee: Held

Immigrants

to receive assistance. The bill's enactment is subject to
funding, and it would increase county responsibilities,
constituting a state-mandated local program.

under submission.
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%7 ELIGIBILITY SERVICES

Lvewett BY THE NUMBERS...

November 2024 (pata Month: October 2024)

PARTICIPANTS

CalFresh: 405,805 recipients, up 5.66% from last year.
o 132,984 child recipients (0-18), up 4.04% from last year.
o 97,933 senior recipients (60+), up 7.55% from last year.

CalWORKs: 52,456 recipients, up 7.29% from last year.
o 38,256 child recipients (0-18), up 9.35% from last year.
o Welfare-to-Work: 13,600 participants, down 7.48% from last year.

CMS: 9 CMS recipients, down 25.00% from last year.
General Relief: 6,190 recipients, up 33.18% from last year.

Medi-Cal: 925,755 recipients, down 5.65% from last year.
o 308,436 child recipients (0-18), down 4.97% from last year.
o 19,291 Medi-Cal Expansion Over 50 Years.

% Change in Recipients
Previous Previous Unduplicated Number

Program Cases Recipients of Recipients
Month Year (October 2023-
October 2024)

CalFresh 240,782 405,805 0.63% 5.66% 548,403
CalWORKs 18,362 52,456 1.32% 7.29% 72,816
CMS 9 9 -25.00% -25.00% 47
General Relief 6,169 6,190 3.29% 33.18% 15,976
Medi-Cal 535,372 925,755 -0.73% -5.65% 1,139,254
Total 800,694 1,390,215 -0.24% -2.01% 1,249,843

*Recipients include 354,284 under ACA Medicaid Coverage Expansion.
*The number of unduplicated recipients for all programs.
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PROCESSING

Applications Registered Renewals Generated

Program October 2024 FYTD Program October 2024 FYTD
CalFresh 23,722 89,445 CalFresh 12,916 53,051
CalWORKs 2,884 11,456 CalWORKs 1,664 6,390
CMS 36 127 CMS 4 11
General Relief 4,092 15,975 General Relief 140 547
Medi-Cal 15,742 59,823 Medi-Cal 40,529 144,022
Total 46,476 176,826 Total 55,253 204,021

Periodic Reports Generated Documents Imaged
Program October 2024 FYTD October 2024 FYTD
CalFresh 13,868 58,670 520,089 1,785,977

CalWORKs 1,324 5,694
Tasks Created

General Relief 0 0 October 2024 FYTD

Medi-Cal 66 231
Total 15,258 64,505 394,759 2,392,167

ACCESS CUSTOMER SERVICE CENTER

Customer Service

Month October 2023 October 2024 Change FYTD

Total Calls 300,195 228,244 -71,951 830,753
Abandoned 13,576 3,426 -10,150 15,379
Average Wait Time 2:24 0:43 -1:41 0:52

Community Based Organization (CBO)

Month October 2023 | October 2024 Change
Total Calls 7,294 7,337 43
Abandoned 244 66 -178

Average Wait Time 4:00 0:58 -3:02

Emails Received
October 2024 FYTD
2,920 11,223

FAMILY RESOURCE CENTER VISITS

Month October 2023 | October 2024 Change FYTD

Total Tickets Issued 49,770 93,126 6% 206,422
Average Wait Time (min.) (*-) (*-) N/A

* Due to COVID-19 Waivers, Avg time is not available for October 2024

FYTD=Fiscal Year To Date il




Processing Timeliness
Applications, Periodic Reports, and Renewals

CalFresh

. Regular Applications: State required days to disposition = 30 Days
o San Diego = 19 Days
Expedited Applications: State required days to disposition = 3 Days
o San Diego = 2 Days

. Semi-Annual Reporting Timeliness = 97%

. Annual Renewal Timeliness =91%

CalWORKs

. Regular Applications: State required days to disposition = 45 Days
o San Diego = 18 Days
Immediate Need: State required days to disposition = 1 Day
o San Diego = 1 Day

. Semi-Annual Reporting Timeliness = 98%

. Annual Renewal Timeliness =91%

Medi-Cal

. Regular Applications: State required days to disposition = 45 Days
o San Diego = 21 Days

. Annual Renewal Timeliness = 96%

Medi-Cal Recipients CalFresh Recipients
FY Nov 12 | FY Oct 24 160% FY Nov 12 FY Oct 24 58%
356,667 925,755 | Increase 257,246 405,805 Increase

Trend in Medi-Cal Recipients Trend in CalFresh Recipients
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CalWORKs Recipients General Relief Recipients

FY Nov 12| FY Oct 24 57% FY Nov 12 FY Oct 24 407%
33,363 52,456 Increase 1,222 6,190 Increase

Trend in CalWORKs Recipients Trend in General Relief Recipients
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Office of Military and Veterans Affairs (OMVA) Data Tracker

OMVA Service Delivery October 2024 FYTD
Calls Received 3,269 19,498
Calls Received— Average Wait Times 2:20 3:51
In-Person Customer Visits 1,630 9,625
Driver's License Applications 2 28
License Plate Applications 279 1,155
College Fee Waiver Applications 168 3,756
VA Claim Appointments Made 583 2,487
VA Claim Appointments Wait Time (Business Days) 10 9
Community Events 7 19
Contacts Made at Community Events 569
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Monthly Self-Sufficiency Services Performance Dashboard (FY 24/25)

: October 2024

CalSAWS Tasks Created
TOTAL MONTHLY TASKS CREATED MONTHLY TASKS CREATED BY FRC FYTD TASKS CREATED BY FRC MONTHLY AUTO ASSIGNED SUB TASKS
695,470 52,057 50,985 301,753 294,560 296,300
661,079 46,882 47,836 286,162 100.0% 100.0% 100.0%
640,859 : 43,978 250,746 X 100.0% .
200,718
32,726 " 194,004
26,603 29,962 31,133 191,024 178,452
: 23,962
394,759 137,629
7,505 50,731
0 68 o 98 I 0 4 0 846 . 8807 8 % 1
s Ef gt g ifirirgeoe § 5 ¢ = 2 % F § FEEEEOE OB DY
H i g 3 s § g = = 5 2 £ & z 2 § 5§ & g % 4 2 % &8 2 2 3 3 g 2 %
g g = 2 s 2§ 5 3 g " 3 2 F 5 ¢ 2 s g g = § ¢ 3 §
= ® H 2 3 & 2 2 g z g = ] o 2 8 & 5 ¢ %
ul-24 Aug-24 Sep-24 oct-24 = = S 2 H 2 3 &8 2 § 3 Jul-24 Aug-24 Sep-24 oct-24
FYTD 2,392,167 FYTD 100%
MONTHLY APPLICATION TASKS CREATED MONTHLY PERIODIC REPORT TASKS CREATED MONTHLY ANNUAL RENEWAL TASKS CREATED MONTHLY AUTO ASSIGNED SUB-TASKS
16,053 27492 695,470
36,750 , 661,079
23,267 640,859
21,573 21,092
35,229 15,412
33,766 14,996 394,759
I 32,645 I 14,558 I
Jul-24 Aug-24 Sep-24 Oct-24 Jul-24 Aug-24 Sep-24 Oct-24 Jul-24 Aug-24 Sep-24 Oct-24 Jul-24 Aug-24 Sep-24 Oct-24
[ FTD | 138,390 | [ & | 61,019 | V1D 93,424 [ FTD | 2,392,167 | ‘
MONTHLY CALSAWS CALENDARED APPOINTMENTS LOBBY MANAGEMENT
TASK INTAKE APPOINTMENTS CALENDARED 13735 TASK RENEWAL APPOINTMENTS CALENDARED MONTHLY FRC TICKETS ISSUED MONTHLY FRC AVERAGE WAIT TIME
14,782
12,480 32,766
11,299 32,525
10,137
51,090 53,126
52,390 49,816
30,777
Jul-24 Aug-24 Sep-24 oct-24 Jul-24 Aug-24 Sep-24 Oct-24 Juk-24 Aug-24 Sep-24 Oct-24 Jul-24 Aug-24 Sep-24 Oct-24
[ FYTD | 48,698 | [ FYTD | 129,803 | FYTD 206,422 *Average time is not availble FYTD 0.00
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CASE PROCESSING PERF

MANCE (CALSAWS)

MONTHLY APPLICATION TIMELINESS

MONTHLY RENEWAL TIMELINESS

MONTHLY PERIODIC REPORT TIMELINESS

OMER SATISFACTION SURVEY

CALWORKs APPLICATION CALFRESH APPLICATION
TIMELINESS TIMELINESS
2% a%

CALWORKs RENEWAL TIMELINESS

9%

CALFRESH RENEWAL TIMELINESS

9%

CalWORKs PERIODIC REPORT
TIMELINESS

2%

5%

= Yes

DID YOU RECEIVE COURTEOUS

SERVICE?
4%

= No m No Response

WERE YOU SATISFIED WITH THE
INFORMATION YOU RECEIVED?

11%
a%

= Yes = No = No Response

« % of Appstimely = % of Apps Overdue = % of Apps timely = % of Apps Overdue = Timeliness = Overdue % « Timeliness = Overdue % « %Timely = % Untimely
FYTD 98% FYTD 95% FYTD 91% FYTD 92% FYTD 97%
MEDI-CAL APPLICATION GENERAL RELIEF APPLICATION MEDI-CAL RENEWAL TIMELINESS CALFRESH PERIODIC REPORT
TIMELINESS TIMELINESS , TIMELINESS
3% 6% 4% 3%
= % Timely = % Untimely
= % of Apps timely = % of Apps Overdue = % of Apps timely = % of Apps Overdue = Timeliness = Overdue %
| FYTD | 9% | | FyTD | ea% | | Fy1D | 98% | | FYTD [ 9%6% |

ACCESS CUSTOMER SURVEY

ACCESS CUSTOMER SURVEY
RESPONSES

10%

u Positive ® Neutral & Negative

1%

ACCESS CALL CENTER

RESCHEDULE APPOINTMENT CALLS (211)

ACCESS CALL CENTER
MONTHLY TOTAL CALLS RECEIVED MONTHLY AVERAGE WAIT TIME
1:13
228,244
0:58
210,272
0:43
0:33
195,565 196,672
I ul-24 Aug-24 Sep-24 oct-24
Jul-24 Aug-24 Sep-24 Oct-24
FYTD 830,753 FYTD 0:52

MONTHLY TOTAL CALLS HANDLED MONTHLY AVERAGE WAIT TIME
11,699 6:24
11,436 6:06
11,213
5:39
10,945

5:26

Jul-24 Aug-24 Sep-24 Oct-24 Jul-24 Aug-24 Sep-24 Oct-24
FYTD 45,293 FYTD 5:53
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Monthly Robo-Calls & Text Messaging Report FY /2025
A d (Robo) Call Yy
Automated (Robo)
o o
Call Summary Program 8,000 B IS a
0 © 1y
Month CW/C,F San CW Balderas Grand Total 7,000 © ~
Reminder 6,000 8
July 2024 6,918 200 7,118 . 0
August 2024 6,821 220 7,041 5,000
September 2024 6,591 243 6,834 4,000
October 2024 5,362 430 5,792 3,000
November 2024 .
December 2024 2,000
January 2025 1,000 8 Q 2 5
February 2025 0 e e — —
March 2025 Jul-24 Aug-24 Sep-24 oct-24
April 2025 5 CW Balderas  CW/CF SAR Reminder
May 2025
June 2025
Grand Total 25,692 1,093 26,785 _ _
Programmatically Req 1 Text M y
25,000
Text Messaging 3
Summary Program = S
MC Renewal 20,000 - 2
-~ o
Month CW/C.F EAR CW/CF CaIFreshI CaIWORK.s MC Renewal SMS No Other Grand Total 2 2 8
SMS Pre Packet Renewal & o © s
Received 15,000 jul < 3
July 2024 8,068 8,168 5,639 1,018 13,349 5,814 18,205 60,261 b}
August 2024 8,150 7,842 6,025 972 13,556 5,429 478,956 520,930 e 3 2 >} ©o =)
10,000 S = 4 3 b =
September 2024 19,454 7,566 6,324 1,058 11,446 5,630 1,698 53,176 o a [ 1 o ~ o § o 2 9 2 S
October 2024 17,800 7,510 5,510 945 14,620 6,074 2,151 54,610 g :f"« 3 % © g ﬁ 8‘
w
November 2024 5,000
December 2024 ) ~ 2 "
3 3
January 2025 = 5 = S
February 2025 0 | - | |
March 2025 Jul-24 Aug-24 Sep-: Oct-24
April 2025 = CW/CF SAR Reminder = CalFresh Renewal = CalWORKs Renewal
May 2025 m CW/CF Balderas  MC Renewal SMS Pre Packet = MC Renewal SMS No Renewal Received
June 2025
Grand Total 53,472 31,086 23,498 3,993 52,971 22,947 501,010 688,977
Text Messaging Summary
Text Messaging g
Summary Special Campaign 500,000 g
Food Justice
Month CW HSP MC 65+ Community Action | LUEG Air Purifier | Digital Skills WIW/ES | @ ond Total 450,000
Pl Sanction SMS
an 400,000
July 2024 16,889 1,316
August 2024 1,254 463,482 3,405 350,000
September 2024 1,230
October 2024 1,289 862 2,151 300,000
November 2024
December 2024 250,000
January 2025
February 2025 200,000
March 2025
April 2025 130,000
May 2025 100,000
June 2025 . -
Grand Total 16,889 5,089 463,482 11,283 3,405 862 501,010 50,000 3 2 x n
v o i o
— & d b g
*Note: Robo Calls have been temporarily suspended in all circumstances except for CalWORKS and CalFresh Balderas call notifications. 0
In lieu of this, all former Robo Call receipients were reprogrammed to receive text message notifications to alert them of any upcoming case actions. FY 2024/2025
ECWHSP WMCE5+ M Food Justice Community Action Plan = LUEG Air Purifier  m Digital Skills 8 WTW/ES Sanction SMS
*Note: PR Text Message Summary methodology updated to count CW/CF Household once.
These houseold's are sent one text message. CW/CF households are included in CW Text Message Count.

Effective 12/2020, Access is no longer doing the Monthly Consent Text Messaging RRR Campaign, nor mailing CF Packets.

Report Data Month: 10/2024
Report Run Date: 11/04/2024
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July 2024
Automated (Robo) Call
Summary Program Automated (Robo) Call Summary
8,000
Month CW/CF SAR CW Balderas Grand Total 6918
Reminder 7,000 -
July 2024 6,918 200 7,118
Grand Total 6,918 200 7,118 000
5,000
4,000
3,000
2,000
1,000
200
0 ————
July 2024
= CW/CF SAR Reminder B CW Balderas
Text Messaging ) )
Summary Program Programmatically Required Text Message Summary
MC Renewal 116,000
CW/CF SAR CalFresh CalWORKs MC Renewal SMS SMS No
Month Other Grand Total
Reminder CU/CElBalas s Renewal Renewal Pre Packet Renewal [14.000 13,349
Received 12 000
July 2024 8,068 8,168 5,639 1,018 13,349 5,814 18,205 60,261 ’
Grand Total 8,068 8,168 5,639 1,018 13,349 5,814 18,205 60,261 0,000
8,068 8,168
8,000
6,000 5,639 5,814
4,000
2,000 1,018
0 |
July 2024
B CW/CF SAR Reminder # CW/CF Balderas B Calfresh Renewal 1 CalWORKs Renewal 1 MCRenewal SMS Pre Packet = MC Renewal SMS No Renewal Received
Text Messaging Special
Summary Campaign Other Text C: y
18,000 16,889
Month CW HSP MC 65+ Grand Total 16,000
July 2024 16,889 1,316 18,205 14,000
Grand Total 16,889 1,316 18,205
12,000
10,000
8,000
6,000
4,000
2,000 1,316
0 ]
Report Data Month: 07/2024 July 2024
Report Run Date: 11/04/2024 = CW HsP = MC 65+
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August
(T () Automated (Robo) Call Summary
Call Summary Program
8,000
Month CW/C,F a3 CW Balderas Grand Total
Reminder 6,821
August 2024 6,821 220 7,041 "0
Grand Total 6,821 220 7,041 6,000
5,000
14,000
3,000
2,000
1,000
220
0
August 2024
= CW/CF SAR Reminder = CW Balderas
e Programmatically Required Text Message Summary
Summary Program
MC Renewal 16,000
CW/CF SAR CalFresh CalWORKs MC Renewal SMS SMS No
Month Oth Grand Total
on! Romtiety || GV Bl Renewal Renewal Pre Packet Renewal er rand tota 14,000 13,596
Received 12,000
August 2024 8,150 7,842 6,025 972 13,556 5,429 478,956 520,930 i
Grand Total 8,150 7,842 6,025 972 13,556 5,429 478,956 520,930 10,000
8,150 7842
8,000 8
6,025
6,000 5,429
4,000
2,000 972
o |
August 2024
B CW/CF SAR Reminder m CW/CF Balderas M CalFresh Renewal
= CalWORKs Renewal = MC Renewal SMS Pre Packet = MC Renewal SMS No Renewal Received
Text Messaging Special
Summary Campaign Other Text M C Yy
Food Justice 500000 463,482
Month MC 65+ |Community Action| LUEG Air Purifier Digital Skills Grand Total 450,000
Plan 400,000
August 2024 1,254 463,482 10,815 3,405 478,956 350,000
Grand Total 1,254 463,482 10,815 3,405 478,956 300,000
250,000
200,000
150,000
100,000
50,000

Report Data Month: 08/2024
Report Run Date: 11/04/2024

0

1,254 10,815

3,405

August 2024

B MC 65+ M Food Justice Community Action Plan

B LUEG Air Purifier

® Digital Skills
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September 2024
Automated (Robo) Call A d (Robo) Call y
Summary Program
7,000
Month CWIC,F o CW Balderas Grand Total
Reminder
September 2024 6,591 243 6,834 6,000
Grand Total 6,591 243 6,834
5,000
14,000
3,000
2,000
11,000
243
0 —
September 2024
m CW/CF SAR Reminder m CW Balderas
Text Messaging PUNTY quired Text y
Summary Program
MC Renewal 25,000
Month CW/CFSAR | c\y/cF Balderas  |Calfresh Renewal| ~C2WORKs | MCRenewalSMs | SMSNo Other | GrandTotal
Reminder Renewal Pre Packet Renewal 19,454
Received 20,000 .
September 2024 19,454 7,566 6,324 1,058 11,446 5,630 1,698 53,176
Grand Total 19,454 7,566 6,324 1,058 11,446 5,630 1,698 53,176
15,000
11,446
10,000
7,566
6324 5,630
5,000
1,058
0 I
September 2024
m CW/CF SAR Reminder = CW/CF Balderas
M CalFresh Renewal ® CalWORKs Renewal
m MC Renewal SMS Pre Packet = MC Renewal SMS No Renewal Received
Text Messaging Special
Summary Campaign Other Text c
1,400
Month MC 65+ LUEG Air Purifier Grand Total Laon 1,230
September 2024 1,230 468 1,698 1,000
Grand Total 1,230 468 1,698
800
600
400
200
0
Report Data Month: 09/2024

Report Run Date: 11/04/2024

W MC 65+

Yy
. ]

September 2024

W LUEG Air Purifier
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Report Data Month: 10/2024

Report Run Date: 11/04/2024

W MC 65+
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October 2024
utomatediiBebolicall Automated (Robo) Call Summary
Summary Program
CW/CF SAR 6,000
Month CW Balderas Grand Total
Reminder 5,362
October 2024 5,362 430 5,792 5,000
Grand Total 5,362 430 5,792
14,000
3,000
2,000
1,000
430
0 |
October 2024
= CW/CF SAR Reminder W CW Balderas
e I e Programmatically Required Text Message Summary
Summary Program
MC Renewal 120,000
17,800
Month CW/CF SAR CWJCF Balderas CalFresh CalWORKs MC Renewal SMS SMS No Other Grand Total 18,000
Reminder Renewal Renewal Pre Packet Renewal
Received 16,000 14,620
October 2024 17,800 7,510 5,510 945 14,620 6,074 2,151 54,610 14,000
Grand Total 17,800 7,510 5,510 945 14,620 6,074 2,151 54,610
12,000
10,000
8,000 7,510
6,074
6,000 5,510
4,000
2,000 945
0 |
October 2024
W CW/CF SAR Reminder m CW/CF Balderas H CalFresh  Renewal
W CalWORKs Renewal B MC Renewal SMS Pre Packet  MC Renewal SMS No Renewal Received
Text Messaging Special
Summary Campaign Other Text C \
1,400
WTW/ES 1,289
Month
MC 65+ Sanction SMS Grand Total 1200
October 2024 1,289 862 2,151 1,000
Grand Total 1,289 862 2,151
800
600
400
200

October 2024
® WTWY/ES Sanction SMS
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HCSS Outstation Staff Y/N :
Code for America 5,491 13%| 17,652 40% 15,853 36% 4,705 11% 43,701

211 San Diego 309 15% 1,012 49% 578 28% 163 8% 2,062
Family Health Centers of San Diego 104 15% 289 43% 238 35% 45 7% 676
La Maestra Community Health Centers 49 10% 249 49% 145 28% 70 14% 513
Vista Community Clinic 23 11% 96 44% 79 36% 20 9% 218
San Ysidro Health Y 24 14% 79 46% 52 30% 17 10% 172
Scripps Health Y 18 13% 48 34% 50 35% 27 19% 143
Home Start CalFresh Grant 7 7% 72 71% 16 16% 6 6% 101
Sharp Health Y 9 9% 37 37% 41 41% 14 14% 101
Neighborhood Health Care 10 13% 36 46% 24 31% 8 10% 78
Chula Vista Community Collaborative 9 13% 32 44% 26 36% 5 7% 72
Casa Familiar 7 10% 27 39% 29 42% 6 9% 69
Indian Health Council Inc 16 29% 20 36% 15 27% 5 9% 56
Jewish Family Service 17% 26 48% 18 33% 1 2% 54
TrueCare 10% 19 37% 17 33% 11 21% 52
Rady Childrens Hospital Y 14% 10 20% 26 53% 12% 49
Bonita Family Resource Center 9% 17 38% 20 44% 9% 45
San Ysidro Health Center 23% 8 36% 36% 5% 22
Vista Community Clinic The Gary Center 23% 10 45% 23% 9% 22
Catholic Charities Diocese of San Diego 10 48% 33% 19% 21
McAlister Institute South Bay Regional Recovery 12 67% 22% 11% 18
Community Research Foundation 13% 5 31% 25% 31% 16
UCSD Medical Center Y 11 69% 6% 25% 16
Southern Indian Health Council Inc 7% 43% 29% 21% 14
Borrego Community Health Foundation 8% 67% 8% 17% 12
University of San Diego 25% 50% 25% 12
MiraCosta College 18% 27% 55% 11
Interfaith Community Services 60% 20% 20% 10
Borrego Health 44% 44% 11%

Vista Hill Foundation - SmartCare 63% 13% 25%

Wesley House Student Residence Inc. 25% 50% 25%

Catholic Charities Diocese of San Diego - Homeless Services 14% 29% 29% 29%

World Relief SoCal 29% 29% 14% 29%

Bayside Community Center 17% 83%

Imperial Beach Community Clinic 33% 67%

Downtown Impact 20% 60% 20%

Haitian Refugee Community Center 60% 20% 20%

San Diego Food Bank Y 40% 40% 20%

San Diego Unified School District 20% 40% 40%

Social Security Administration 60% 20% 20%

Duos Living Inc 100%

Mental Health Systems TURN - Alianza Wellness Center 50% 50%

Shoreline Community Services 75% 25%

Somali Bantu Association of America 25% 50% 25%

Center Star ACT 100%

Oceanside Comprehensive Treatment Center 100%

Safe Connections 33% 67%

St Vincent de Paul Village 67% 33%

Tri City Medical Center Y 100%

Healing Oaks Clinic 33% 67%

Access to Independence of San Diego Inc 50% 50%

Alpha Project for the Homeless 100%

Deaf Community Services of San Diego 50% 50%

Gary and Mary West Pace 50% 50%

Healthcare in Action - San Diego 50% 50%

UC San Diego Y 100%

Alpha Lofts 100%

CA Department of State Hospitals 100%

Capalina Comprehensive Treatment Center 100%

Clinicas Del Camino Real Inc 100%

Community Resource Center 100%

Escondido Comprehensive Treatment Center 100%

Family Health Centers of San Diego - Sheriff's 100%

Hunger Action Los Angeles 100%

Jackson House Temecula 100%

Office of the Federal Public Defender 100%

Orange Coast College 100%

Palomar College 100%

Parallon 100%

San Diego Rescue Mission 100%

Serene Health 100%

South bay Community Services 100%

Telecare Agewise 100%

Transfronteras 100%

Cal Poly Pomona 100%

Telecare Corporation - Pathways to Recovery 100%

El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers
Alvarado Hospital LLC Y
Aviara Healthcare Center

Buddhist Tzu Chi Medical Foundation

Castle Manor Nursing and Rehabilitation Center
Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Coalition of Orange County Community Health Center
Community Care Center

Community Health Systems, Inc. - Moreno Valley
Community Research Foundation Senior Impact
CompSpec Inc

Conifer Health Solutions

CoP

Cottage Health System

Crystal Stairs

DMH - Office of the Public Guardian

Elevate Patient Financial Solutions

Elevate PFS

Everest Hospice

Feeding San Diego Y
Financial Security Designs

FIND Food Bank

Firstsource

GETIX HEALTH

Golden Valley Health Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER

Hospital Association of Southern California
Immigration Center for Women and Children
Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central
Metro Community Ministries Inc

Ministerios Betesda

Monterey County Health Department
Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center
Neighborhood Healthcare

NEMS

Packard Senior Services

Palomar Health

Paradise Valley Health Y
Paradise Valley Healthcare Center
Park Avenue Healthcare Center
Pars Equality Center

Pineridge Healthcare Center
Providence Health & Services
Providence St Joseph Health
Renewing Hope For Refugees
Revive Pathway

Rolling Start, Inc.

Saint John's Community Health
San Diegans for Healthcare Coverage Y
San Diego Family Care

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Francisco Pretrial Diversion Project

Santa Barbara County Education Office

Soap Mat

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization

Union of Pan Asian Communities

University Care Center

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Knoll Specialized Care

Windsor Health Care SNF Management Company LLC
Blessing Community Health Center

NewGen Administrative Services LLC

HealthPact

Young and Healthy

<
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OO0 I0CI0|0|I0|I0|0|0|0|0O|0C|0|C[C[C[C[C|0O|CO|0O|0|0|0|C0|C0|C|C|C|C|C[C[C[C|CO|CO|CO|0O|0|0|0|0C|CO|CO|CO|C|C[C[C[C[CO|CO/CO|0O|0|0|0C|CO|C|C|CO|C|C|C[C[C[COCO|CO|CO|0O|0O|0O|0C|CO|C|CO|CO|C|C[C[C[C[CCOCO0O|0|0CO|CjC|C|CCCCCcCccjcc0O/RRIRRRRRRRRRRRRRRERRRER[RERERININININININIWWWWWW,LARLRLPUVIVLKIULIO O|NIN[(O(|WO

41% 17,316 36% 5,157 11% 48,478

CalFresh Percentage of Referrals

5,157,10%

17,316,36%
19,863, 41%

= Pending Approved Denied Invalid*

* Invalid applications recevied for a CalFresh program already in Pending or Approved status.
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HCSS Outstation Staff Y/N

62%

2,038

17%

1,479

13%

Family Health Centers of San Diego 191 11% 1,098 63% 315 18% 134 8% 1,738
211 San Diego 184 14% 675 50% 255 19% 242 18% 1,356
Scripps Health Y 37 3% 746 67% 148 13% 179 16% 1,110
Sharp Health Y 50 6% 550 63% 167 19% 104 12% 871
La Maestra Community Health Centers 64 8% 471 59% 129 16% 140 17% 804
Vista Community Clinic 50 7% 470 62% 172 23% 70 9% 762
UCSD Medical Center Y 32 4% 498 67% 139 19% 71 10% 740
TrueCare 60 9% 417 62% 149 22% 50 7% 676
Neighborhood Health Care 49 10% 295 60% 111 22% 40 8% 495
Elevate PFS 42 10% 239 54% 101 23% 59 13% 441
Family Health Centers of San Diego - Sheriff's 31 7% 282 66% 34 8% 80 19% 427
San Ysidro Health Center 36 9% 305 75% 36 9% 32 8% 409
Tri City Medical Center Y 2 1% 182 70% 50 19% 26 10% 260
Paradise Valley Health Y 5 3% 125 68% 25 14% 29 16% 184
Rady Childrens Hospital Y 19 12% 98 62% 23 15% 18 11% 158
San Diego Family Care 8 7% 77 65% 24 20% 10 8% 119
MedData 0 57 65% 15 17% 16 18% 88
St Vincent de Paul Village 8 10% 47 57% 15 18% 12 15% 82
Chula Vista Community Collaborative 8 11% 37 49% 12 16% 18 24% 75
Vista Community Clinic - Sheriff's 2 3% 34 54% 3 5% 24 38% 63
Vista Community Clinic The Gary Center 3 5% 44 80% 6 11% 2 4% 55
San Diego Unified School District 8 16% 33 66% 7 14% 2 4% 50
Casa Familiar 5 11% 30 64% 7 15% 5 11% 47
Palomar Health Y 2 4% 29 63% 11 24% 4 9% 46
San Diegans for Healthcare Coverage Y 1 2% 37 88% 1 2% 3 7% 42
Imperial Beach Community Clinic 2 5% 23 61% 9 24% 4 11% 38
Park Avenue Healthcare Center 0 25 81% 4 13% 2 6% 31
Borrego Health 0 19 66% 8 28% 2 7% 29
Naphcare Inc. 1 4% 13 50% 4 15% 8 31% 26
Borrego Community Health Foundation 3 12% 12 48% 5 20% 5 20% 25
San Diego Freedom Ranch 2 8% 16 64% 3 12% 4 16% 25
Bonita Family Resource Center 5 24% 6 29% 8 38% 2 10% 21
Serene Health 2 10% 16 76% 2 10% 1 5% 21
Immigration Center for Women and Children 3 16% 6 32% 3 16% 7 37% 19
Indian Health Council Inc 5 26% 13 68% 0 1 5% 19
Downtown Impact 0 6 38% 7 44% 3 19% 16
Pineridge Healthcare Center 2 13% 10 63% 1 6% 3 19% 16
St. Paul's PACE 0 9 56% 2 13% 5 31% 16
University Care Center 0 13 87% 2 13% 0 15
Southern Indian Health Council Inc 1 7% 9 64% 3 21% 1 7% 14
McAlister Institute South Bay Regional Recovery 0 9 69% 2 15% 2 15% 13
Neighborhood Health Insurance Center 0 4 31% 0 9 69% 13
San Diego Regional Center 0 10 77% 0 3 23% 13
Paradise Valley Healthcare Center 3 25% 7 58% 1 8% 1 8% 12
San Ysidro Health Y 1 9% 8 73% 1 9% 1 9% 11
Alpha Project for the Homeless 2 20% 6 60% 2 20% 0 10
Castle Manor Nursing and Rehabilitation Center 2 22% 6 67% 1 11% 0 9
Community Research Foundation 0 5 56% 0 4 44% 9
Interfaith Community Services 2 22% 3 33% 0 4 44% 9
Bayside Community Center 0 5 71% 1 14% 1 14% 7
Community Care Center 1 17% 5 83% 0 0 6
Gary and Mary West Pace 1 17% 4 67% 0 1 17% 6
MiraCosta College 1 17% 2 33% 1 17% 2 33% 6
Mountain Shadows 1 17% 2 33% 1 17% 2 33% 6
San Diego Post Acute 1 17% 5 83% 0 0 6
Telecare Agewise 0 3 50% 1 17% 2 33% 6
Catholic Charities Diocese of San Diego - Homeless Services 1 20% 3 60% 0 1 20% 5
CompSpec Inc 0 3 60% 0 2 40% 5
Financial Security Designs 1 20% 4 80% 0 0 5
Packard Senior Services 1 20% 3 60% 1 20% 0 5
TERI Inc 2 40% 1 20% 0 2 40% 5
World Relief SoCal 2 40% 2 40% 0 1 20% 5
Deaf Community Services of San Diego 2 50% 1 25% 0 1 25% 4
Haitian Refugee Community Center 0 3 75% 0 1 25% 4
Catholic Charities Diocese of San Diego 1 33% 2 67% 0 0 3
Center Star ACT 0 1 33% 2 67% 0 3
Healthcare in Action - San Diego 1 33% 0 0 2 67% 3
Libertana Home Health 0 0 0 3| 100% 3
Neighborhood Healthcare 0 1 33% 2 67% 0 3
Somali Bantu Association of America 0 2 67% 0 1 33% 3
Vista Knoll Specialized Care 1 33% 2 67% 0 0 3
NewGen Administrative Services LLC 0 2 67% 0 1 33% 3
GETIX HEALTH 0 1 50% 0 1 50% 2
Health Advocates 0 1 50% 0 1 50% 2
Monterey County Health Department 0 0 0 2| 100% 2
Oceanside Comprehensive Treatment Center 2|  100% 0 0 0 2
Parallon 0 0 1 50% 1 50% 2
Safe Connections 0 0 0 2| 100% 2
Shoreline Community Services 0 1 50% 0 1 50% 2
Transfronteras 0 2| 100% 0 0 2
Blessing Community Health Center 1 50% 0 0 1 50% 2
Healing Oaks Clinic 0 2| 100% 0 0 2
Access to Independence of San Diego Inc 0 1| 100% 0 0 1
Alpha Lofts 0 0 0 1| 100% 1
CA Department of State Hospitals 0 1| 100% 0 0 1
Capalina Comprehensive Treatment Center 0 1| 100% 0 0 1
Centro La Familia Advocacy Services 0 0 1| 100% 0 1
Clinicas Del Camino Real Inc 0 1| 100% 0 0 1
Community Health Systems, Inc. - Moreno Valley 1| 100% 0 0 0 1
CcoP 0 0 1| 100% 0 1
Crystal Stairs 0 0 1| 100% 0 1
DMH - Office of the Public Guardian 0 0 1| 100% 0 1
Escondido Comprehensive Treatment Center 0 0 0 1| 100% 1
Firstsource 0 1 100% 0 0 1
Infinium Healthcare Inc 0 1| 100% 0 0 1
Jackson House Temecula 0 0 0 1| 100% 1
Mental Health Systems TURN - Alianza Wellness Center 0 1| 100% 0 0 1
Metro Community Ministries Inc 0 0 0 1| 100% 1
Office of the Federal Public Defender 0 0 0 1| 100% 1
Palomar College 0 0 1| 100% 0 1
Providence St Joseph Health 0 1| 100% 0 0 1
The Happier Life Project 0 1| 100% 0 0 1
The Shores Post-Acute 0 1| 100% 0 0 1
Visionary Care Consultants 0 1| 100% 0 0 1
HealthPact 1| 100% 0 0 0 1
Young and Healthy 1| 100% 0 0 0 1
Telecare Corporation - Pathways to Recovery 1 100% 0 0 0 1
El Sol NEC 0 0 0 0 0
211 Orange County 0 0 0 0 0
Advocates 4 Medi-Cal Assistance 0 0 0 0 0
AHF HEALTHCARE CENTERS 0 0 0 0 0
Aid Finders 0 0 0 0 0
Aliados Santa Rosa Community Health Centers 0 0 0 0 0
Alvarado Hospital LLC Y 0 0 0 0 0
Aviara Healthcare Center 0 0 0 0 0
Buddhist Tzu Chi Medical Foundation 0 0 0 0 0
Catholic Charirites San Diego 0 0 0 0 0
Catholic Charities of Los Angeles 0 0 0 0 0
Catholic Charities of Orange County 0 0 0 0 0
CCC Health Services Department 0 0 0 0 0
Center for Healthy Communities 0 0 0 0 0
Change Lanes Youth Support Services 0 0 0 0 0
CHIOC 0 0 0 0 0
Coalition of Orange County Community Health Center 0 0 0 0 0
Code for America 0 0 0 0 0
Community Research Foundation Senior Impact 0 0 0 0 0
Community Resource Center 0 0 0 0 0
Conifer Health Solutions 0 0 0 0 0
Cottage Health System 0 0 0 0 0
Duos Living Inc 0 0 0 0 0
Elevate Patient Financial Solutions 0 0 0 0 0
Everest Hospice 0 0 0 0 0
Feeding San Diego Y 0 0 0 0 0
FIND Food Bank 0 0 0 0 0
Golden Valley Health Center 0 0 0 0 0
HAS 0 0 0 0 0]
HERALD CHRISTIAN HEALTH CENTER 0 0 0 0 0
Home Start CalFresh Grant 0 0 0 0 0
Hospital Association of Southern California 0 0 0 0 0
Hunger Action Los Angeles 0 0 0 0 0
Isla Vista Youth Projects dba LEAP 0 0 0 0 0
Jewish Family Service 0 0 0 0 0
Julian Pathways Inc 0 0 0 0 0
K Street Forex 0 0 0 0 0
Korean Community Services 0 0 0 0 0
Los Angeles County CSC 8 0 0 0 0 0
Marin City Health and Wellness 0 0 0 0 0
Medi-Cal Regulation Specialists 0 0 0 0 0
Mental Health Systems TURN BHS Action Central 0 0 0 0 0
Ministerios Betesda 0 0 0 0 0
National Care Advisors 0 0 0 0 0
NEMS 0 0 0 0 0
Orange Coast College 0 0 0 0 0
Pars Equality Center 0 0 0 0 0
Providence Health & Services 0 0 0 0 0
Renewing Hope For Refugees 0 0 0 0 0
Revive Pathway 0 0 0 0 0
Rolling Start, Inc. 0 0 0 0 0
Saint John's Community Health 0 0 0 0 0
San Diego Food Bank Y 0 0 0 0 0
San Diego Rescue Mission 0 0 0 0 0
San Francisco Pretrial Diversion Project 0 0 0 0 0
Santa Barbara County Education Office 0 0 0 0 0
Soap Mat 0 0 0 0 0
South bay Community Services 0 0 0 0 0
St. Louise Resource Services 0 0 0 0 0
Stepping Stone of San Diego 0 0 0 0 0
The Light for Seniors 0 0 0 0 0
Third Avenue Charitable Organization 0 0 0 0 0
UC San Diego Y 0 0 0 0 0
Union of Pan Asian Communities 0 0 0 0 0
University of San Diego 0 0 0 0 0
Urban Street Angels 0 0 0 0 0
Victoria Post Acute 0 0 0 0 0
Vista Hill Foundation - SmartCare 0 0 0 0 0
Wesley House Student Residence Inc. 0 0 0 0 0
Windsor Health Care SNF Management Company LLC 0 0 0 0 0
Social Security Administration 0 0 0 0 0
Cal Poly Pomona 0 0 0 0 0

11,678

= Pending

Medi-Cal Percentage of Referrals

1,479,13%

2,038,17%

7,204,62%

Approved Denied Invalid*

* Invalid applications recevied for a Medi-Cal program already in Pending or Approved status.
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La Maestra Community Health Centers
Chula Vista Community Collaborative
Family Health Centers of San Diego
Rady Childrens Hospital Y
Vista Community Clinic

Interfaith Community Services

Casa Familiar

211 San Diego

Alpha Project for the Homeless

Catholic Charities Diocese of San Diego

Catholic Charities Diocese of San Diego - Homeless Services
Sharp Health Y
World Relief SoCal

Bonita Family Resource Center

TrueCare

Bayside Community Center

Community Research Foundation

Haitian Refugee Community Center

Healthcare in Action - San Diego

Indian Health Council Inc

McAlister Institute South Bay Regional Recovery
MiraCosta College

Neighborhood Health Care

Safe Connections

San Ysidro Health Center

Shoreline Community Services

Somali Bantu Association of America

UCSD Medical Center Y
Vista Community Clinic The Gary Center

El Sol NEC

211 Orange County

Access to Independence of San Diego Inc
Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers
Alpha Lofts

Alvarado Hospital LLC Y
Aviara Healthcare Center

Borrego Community Health Foundation

Borrego Health

Buddhist Tzu Chi Medical Foundation

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Castle Manor Nursing and Rehabilitation Center
Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Center Star ACT

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center
Code for America

Community Care Center

Community Health Systems, Inc. - Moreno Valley
Community Research Foundation Senior Impact
Community Resource Center

CompSpec Inc

Conifer Health Solutions

CcoP

Cottage Health System

Crystal Stairs

Deaf Community Services of San Diego

DMH - Office of the Public Guardian

Downtown Impact

Duos Living Inc

Elevate Patient Financial Solutions

Elevate PFS

Escondido Comprehensive Treatment Center

Everest Hospice

Family Health Centers of San Diego - Sheriff's

Feeding San Diego Y
Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace

GETIX HEALTH

Golden Valley Health Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California

Hunger Action Los Angeles

Immigration Center for Women and Children

Imperial Beach Community Clinic

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN - Alianza Wellness Center
Mental Health Systems TURN BHS Action Central

Metro Community Ministries Inc

Ministerios Betesda

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center

Neighborhood Healthcare

NEMS

Oceanside Comprehensive Treatment Center

Office of the Federal Public Defender

Orange Coast College

Packard Senior Services

Palomar College

Palomar Health Y
Paradise Valley Health Y
Paradise Valley Healthcare Center
Parallon

Park Avenue Healthcare Center
Pars Equality Center

Pineridge Healthcare Center
Providence Health & Services
Providence St Joseph Health
Renewing Hope For Refugees
Revive Pathway

Rolling Start, Inc.

Saint John's Community Health
San Diegans for Healthcare Coverage Y
San Diego Family Care
San Diego Food Bank Y
San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Diego Unified School District

San Francisco Pretrial Diversion Project
San Ysidro Health Y
Santa Barbara County Education Office
Scripps Health Y
Serene Health

Soap Mat

South bay Community Services
Southern Indian Health Council Inc

St Vincent de Paul Village

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Telecare Agewise

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization
Transfronteras

Tri City Medical Center

UC San Diego Y
Union of Pan Asian Communities

University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Hill Foundation - SmartCare

Vista Knoll Specialized Care

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC
Social Security Administration

Cal Poly Pomona

Blessing Community Health Center

Healing Oaks Clinic

NewGen Administrative Services LLC

HealthPact

Young and Healthy

Telecare Corporation - Pathways to Recovery

Total 15 10% 34 23% 75 50% 27 18% 151
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CalWORKS Percentage of Referrals

15,10%
27,18%

34,22%

75,50%

Pending Approved Denied Invalid*

* Invalid applications recevied for a CalWORKS program already in Pending or Approved status.
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Community Based Organizations General Relief Referrals

HCSS Outstation Staff Y/N i i ali Total
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211 San Diego

Community Research Foundation

McAlister Institute South Bay Regional Recovery
Indian Health Council Inc

Casa Familiar

Vista Hill Foundation - SmartCare

Sharp Health Y
Downtown Impact

Mental Health Systems TURN - Alianza Wellness Center
Healthcare in Action - San Diego

World Relief SoCal

Center Star ACT

Interfaith Community Services

La Maestra Community Health Centers

Catholic Charities Diocese of San Diego

Chula Vista Community Collaborative

Family Health Centers of San Diego

Neighborhood Health Care

Oceanside Comprehensive Treatment Center

Vista Community Clinic

Access to Independence of San Diego Inc

Alpha Lofts

Bayside Community Center

Borrego Community Health Foundation

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Catholic Charities Diocese of San Diego - Homeless Services
Deaf Community Services of San Diego

Safe Connections

San Diego Family Care

San Ysidro Health Center

Shoreline Community Services

UCSD Medical Center Y
Healing Oaks Clinic

El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers
Alpha Project for the Homeless

Alvarado Hospital LLC Y
Aviara Healthcare Center

Bonita Family Resource Center

Borrego Health

Buddhist Tzu Chi Medical Foundation

Castle Manor Nursing and Rehabilitation Center
Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center
Code for America

Community Care Center

Community Health Systems, Inc. - Moreno Valley
Community Research Foundation Senior Impact
Community Resource Center

CompSpec Inc

Conifer Health Solutions

CcopP

Cottage Health System

Crystal Stairs

DMH - Office of the Public Guardian

Duos Living Inc

Elevate Patient Financial Solutions

Elevate PFS

Escondido Comprehensive Treatment Center

Everest Hospice

Family Health Centers of San Diego - Sheriff's

Feeding San Diego Y
Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace

GETIX HEALTH

Golden Valley Health Center

Haitian Refugee Community Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California
Hunger Action Los Angeles

Immigration Center for Women and Children
Imperial Beach Community Clinic

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central
Metro Community Ministries Inc

Ministerios Betesda

MiraCosta College

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center
Neighborhood Healthcare

NEMS

Office of the Federal Public Defender

Orange Coast College

Packard Senior Services

Palomar College

Palomar Health Y
Paradise Valley Health Y
Paradise Valley Healthcare Center
Parallon

Park Avenue Healthcare Center
Pars Equality Center

Pineridge Healthcare Center
Providence Health & Services
Providence St Joseph Health
Rady Childrens Hospital Y
Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage
San Diego Food Bank Y
San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Diego Unified School District

San Francisco Pretrial Diversion Project
San Ysidro Health Y
Santa Barbara County Education Office
Scripps Health Y
Serene Health

Soap Mat

Somali Bantu Association of America
South bay Community Services
Southern Indian Health Council Inc

St Vincent de Paul Village

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Telecare Agewise

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization
Transfronteras

Tri City Medical Center Y
TrueCare
UC San Diego Y
Union of Pan Asian Communities

University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Community Clinic The Gary Center

Vista Knoll Specialized Care

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC
Social Security Administration

Cal Poly Pomona

Blessing Community Health Center

NewGen Administrative Services LLC

HealthPact

Young and Healthy

Telecare Corporation - Pathways to Recovery

Total 17 9% 34 18% 103 54% 36 19% 190
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General Relief Percentage of Referrals

36,19%

34,18%

103,54%

= Pending Approved Denied Invalid*

* Invalid applications recevied for a General Relief program already in Pending or Approved status.
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LIVE WELL

Community Based Organizations CalFresh Referrals

CalFresh Application Referrals by Application Status

(of:10) Total
Code for America 43,701
211 San Diego 2,062
Family Health Centers of San Diego 676
La Maestra Community Health Centers 513
Vista Community Clinic 218
San Ysidro Health 172
Scripps Health 143
Home Start CalFresh Grant 101
Sharp Health 101
Neighborhood Health Care 78
Chula Vista Community Collaborative 72
Casa Familiar 69
Indian Health Council Inc 56
Jewish Family Service 54
TrueCare 52
Rady Childrens Hospital 49
Bonita Family Resource Center 45
San Ysidro Health Center 22
Vista Community Clinic The Gary Center 22
Catholic Charities Diocese of San Diego 21
McAlister Institute South Bay Regional Recovery 18
Community Research Foundation 16
UCSD Medical Center 16
Southern Indian Health Council Inc 14
Borrego Community Health Foundation 12
University of San Diego 12
MiraCosta College 11
Interfaith Community Services 10

Borrego Health

Vista Hill Foundation - SmartCare

Wesley House Student Residence Inc.

Catholic Charities Diocese of San Diego - Homeless Services

World Relief SoCal

Bayside Community Center

Imperial Beach Community Clinic

Downtown Impact

Haitian Refugee Community Center

San Diego Food Bank

San Diego Unified School District

Social Security Administration

Duos Living Inc

Mental Health Systems TURN - Alianza Wellness Center

Shoreline Community Services

Somali Bantu Association of America

Center Star ACT

Oceanside Comprehensive Treatment Center

Safe Connections

St Vincent de Paul Village

Tri City Medical Center

Healing Oaks Clinic

Access to Independence of San Diego Inc

Alpha Project for the Homeless

Deaf Community Services of San Diego

Gary and Mary West Pace

Healthcare in Action - San Diego

UC San Diego

Alpha Lofts

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Clinicas Del Camino Real Inc

Community Resource Center

Escondido Comprehensive Treatment Center

Family Health Centers of San Diego - Sheriff's

Hunger Action Los Angeles

Jackson House Temecula

Office of the Federal Public Defender

Orange Coast College

Palomar College

Parallon

San Diego Rescue Mission

Serene Health

South bay Community Services

Telecare Agewise

Transfronteras

Cal Poly Pomona

Telecare Corporation - Pathways to Recovery

El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers

Alvarado Hospital LLC

Aviara Healthcare Center

Buddhist Tzu Chi Medical Foundation

Castle Manor Nursing and Rehabilitation Center

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Coalition of Orange County Community Health Center

Community Care Center

Community Health Systems, Inc. - Moreno Valley

Community Research Foundation Senior Impact

CompSpecinc

Conifer Health Solutions

cop

Cottage Health System

Crystal Stairs

DMH - Office of the Public Guardian

Elevate Patient Financial Solutions

Elevate PFS

Everest Hospice

Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

GETIX HEALTH

Golden Valley Health Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER

Hospital Association of Southern California

Immigration Center for Women and Children

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central

Metro Community Ministries Inc

Ministerios Betesda

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center

Neighborhood Healthcare

NEMS

Packard Senior Services

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services

Providence St Joseph Health

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage

San Diego Family Care

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Francisco Pretrial Diversion Project

Santa Barbara County Education Office

Soap Mat

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization

Union of Pan Asian Communities

University Care Center

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Knoll Specialized Care

Windsor Health Care SNF Management Company LLC

Blessing Community Health Center

NewGen Administrative Services LLC

HealthPact

Young and Healthy
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Total 48,478

CF Referrals

Code for America

211 San Diego

Family Health Centers of San Diego

La Maestra Community Health Centers
Vista Community Clinic

San Ysidro Health

Scripps Health

Home Start CalFresh Grant

Sharp Health

Neighborhood Health Care

Chula Vista Community Collaborative
Casa Familiar

Indian Health Council Inc

Jewish Family Service

TrueCare

Rady Childrens Hospital

Bonita Family Resource Center

San Ysidro Health Center

Vista Community Clinic The Gary Center
Catholic Charities Diocese of San Diego
McAlister Institute South Bay Regional Recovery
Community Research Foundation

UCSD Medical Center

Southern Indian Health Council Inc
Borrego Community Health Foundation
University of San Diego

MiraCosta College

Interfaith Community Services

Borrego Health

Vista Hill Foundation - SmartCare
Wesley House Student Residence Inc.
Catholic Charities Diocese of San Diego - Homeless Services
World Relief SoCal

Bayside Community Center

Imperial Beach Community Clinic
Downtown Impact

Haitian Refugee Community Center

San Diego Food Bank

San Diego Unified School District

Social Security Administration

Duos Living Inc

Mental Health Systems TURN - Alianza Wellness Center
Shoreline Community Services

Somali Bantu Association of America
Center Star ACT

Oceanside Comprehensive Treatment Center
Safe Connections

St Vincent de Paul Village

Tri City Medical Center

Healing Oaks Clinic

Access to Independence of San Diego Inc
Alpha Project for the Homeless

Deaf Community Services of San Diego
Gary and Mary West Pace

Healthcare in Action - San Diego

UC San Diego

Alpha Lofts

CA Department of State Hospitals
Capalina Comprehensive Treatment Center
Clinicas Del Camino Real Inc

Community Resource Center

Escondido Comprehensive Treatment Center
Family Health Centers of San Diego - Sheriff's
Hunger Action Los Angeles

Jackson House Temecula

Office of the Federal Public Defender
Orange Coast College

Palomar College

Parallon

San Diego Rescue Mission

Serene Health

South bay Community Services

Telecare Agewise

Transfronteras

Cal Poly Pomona

Telecare Corporation - Pathways to Recovery
El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers
Alvarado Hospital LLC

Aviara Healthcare Center

Buddhist Tzu Chi Medical Foundation
Castle Manor Nursing and Rehabilitation Center
Catholic Charirites San Diego

Catholic Charities of Los Angeles
Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services
Change Lanes Youth Support Services
CHIOC

Coalition of Orange County Community Health Center
Community Care Center

Community Health Systems, Inc. - Moreno Valley
Community Research Foundation Senior Impact
CompSpecinc

Conifer Health Solutions

cop

Cottage Health System

Crystal Stairs

DMH - Office of the Public Guardian
Elevate Patient Financial Solutions
Elevate PFS

Everest Hospice

Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

GETIX HEALTH

Golden Valley Health Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER
Hospital Association of Southern California
Immigration Center for Women and Children
Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness
MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central
Metro Community Ministries Inc
Ministerios Betesda

Monterey County Health Department
Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center
Neighborhood Healthcare

NEMS

Packard Senior Services

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services
Providence St Joseph Health

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage
San Diego Family Care

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Francisco Pretrial Diversion Project
Santa Barbara County Education Office
Soap Mat

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization
Union of Pan Asian Communities
University Care Center

Urban Street Angels

Victoria Post Acute

0

43,701
2,062
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LIVE WELL

Community Based Organizations Medi-Cal Referrals

07/2024-10/2024

MC Referrals

Family Health Centers of San Diego 1,738 Family Health Centers of San Diego I 1,738
21% >an Diego 1,356 211 San Diego TS | 356
zﬁgf;);::i:h 1';;2 Scripps Health  maEEssssSsSsSSSS— 1,110
La Maestra Community Health Centers 804 ) ST e — 871
Vista Community Clinic 762 La Maestra Community Health Centers TS 304
UCSD Medical Center 740 Vista Community Clinic IS 762
TrueCare 676 UCSD Medical Center mEmmmmmmmmms 740
Neighborhood Health Care 495 TrueCare  EEEEENEN——67p
Elevate PFS 441 Neighborhood Health Care m———— 495

Family Health Centers of San Diego - Sheriff's 427 Elevate PFS  EmG—mm———— 441

San Ysidro Health Center 409 Family Health Centers of San Diego - Sheriff's n————— 427

Tri City Medical Center 260 San Ysidro Health Center nE—————— 409

Paradise Valley Health 184 Tri City Medical Center ' 260

Rady Childrens Hospital 158 Paradise Valley Health mmmmm 184

San Diego Family Care 119 Rady Childrens Hospital mmmsm 158

MedData 88 San Diego Family Care mmm 119

St Vincent de Paul Village 82 MedData mm 88

Chula Vista Community Collaborative 75 St Vincent de Paul Village mm 82

Vista Community Clinic - Sheriff's 63 Chula Vista Community Collaborative = 75

Vista Community Clinic The Gary Center 55 Vista Community Clinic - Sheriffs = 63

San Diego Unified School District 50 Vista Community Clinic The Gary Center m 55

Casa Familiar a7 San Diego Unified School District ®™ 50

Palomar Health 46 Casa Familiar m 47

San Diegans for Healthcare Coverage 42 palomar Health m 46

Imperial Beach Community Clinic 38 San Diegans for Healthcare Coverage m 42
ParkAvenueHealihcare Center 31 Imperial Beach Community Clinic B 38

Borrego Health 23 Park Avenue Healthcare Center m 31

Naphcare Inc. 26 Borrego Health m 29

Borrego Community Health Foundation 25 Naphcare Inc. B 26

San Diego Freedom Ranch 25 _ _

Bonita Family Resource Center 21 Borrego Community Health Foundation 1 25

Serene Health 1 San Diego Freedom Ranch 1§ 25

Immigration Center for Women and Children 19 Bonita Family Resource Center 1 21

Indian Health Council Inc 19 Serene Health ¥ 21

Downtown Impact 16 Immigration Center for Women and Children 1 19

Pineridge Healthcare Center 16 Indian Health Council Inc 1 19

St. Paul's PACE 16 Downtown Impact 1 16

University Care Center 15 Pineridge Healthcare Center 1 16

Southern Indian Health Council Inc 14 St. Paul's PACE 1 16

McAlister Institute South Bay Regional Recovery 13 University Care Center 1 15

Neighborhood Health Insurance Center 13 Southern Indian Health Council Inc 1 14

San Diego Regional Center 13 McAlister Institute South Bay Regional Recovery 1 13

Paradise Valley Healthcare Center 12 Neighborhood Health Insurance Center 1 13

San Ysidro Health 11 San Diego Regional Center | 13

Alpha Project for the Homeless 10 Paradise Valley Healthcare Center 1 12

Castle Manor Nursing and Rehabilitation Center San Ysidro Health 1 11

Community Research Foundation Alpha Project for the Homeless 1 10
Interfaith Community Services Castle Manor Nursing and Rehabilitation Center 1 9
Bayside Community Center Community Research Foundation 1 9

Community Care Center

Gary and Mary West Pace

MiraCosta College

Mountain Shadows

San Diego Post Acute

Telecare Agewise

Catholic Charities Diocese of San Diego - Homeless Services
CompSpecinc

Financial Security Designs

Packard Senior Services

TERI Inc

World Relief SoCal

Deaf Community Services of San Diego
Haitian Refugee Community Center
Catholic Charities Diocese of San Diego
Center Star ACT

Healthcare in Action - San Diego
Libertana Home Health

Neighborhood Healthcare

Somali Bantu Association of America
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Interfaith Community Services

Bayside Community Center

Community Care Center

Gary and Mary West Pace

MiraCosta College

Mountain Shadows

San Diego Post Acute

Telecare Agewise

Catholic Charities Diocese of San Diego - Homeless Services

CompSpecInc

Financial Security Designs

Packard Senior Services
TERI Inc
World Relief SoCal

Deaf Community Services of San Diego

Haitian Refugee Community Center

Catholic Charities Diocese of San Diego

Center Star ACT

Healthcare in Action - San Diego

Vista Knoll Specialized Care Libertana Home Health
NewGen Administrative Services LLC

GETIX HEALTH

Health Advocates

Monterey County Health Department
Oceanside Comprehensive Treatment Center
Parallon

Safe Connections

Shoreline Community Services

Transfronteras

Neighborhood Healthcare

Somali Bantu Association of America

Vista Knoll Specialized Care

NewGen Administrative Services LLC
GETIX HEALTH
Health Advocates

Monterey County Health Department

Oceanside Comprehensive Treatment Center

Parallon

Blessing Community Health Center

Healing Oaks Clinic

Access to Independence of San Diego Inc
Alpha Lofts

CA Department of State Hospitals

Capalina Comprehensive Treatment Center
Centro La Familia Advocacy Services
Clinicas Del Camino Real Inc

Community Health Systems, Inc. - Moreno Valley
cop

Crystal Stairs

DMH - Office of the Public Guardian
Escondido Comprehensive Treatment Center
Firstsource

Infinium Healthcare Inc

Jackson House Temecula

Mental Health Systems TURN - Alianza Wellness Center
Metro Community Ministries Inc

Office of the Federal Public Defender
Palomar College

Providence St Joseph Health

The Happier Life Project

The Shores Post-Acute

Visionary Care Consultants

HealthPact

Young and Healthy

Telecare Corporation - Pathways to Recovery
El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers
Alvarado Hospital LLC

Aviara Healthcare Center

Buddhist Tzu Chi Medical Foundation
Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Change Lanes Youth Support Services
CHIOC

Coalition of Orange County Community Health Center
Code for America

Community Research Foundation Senior Impact
Community Resource Center

Conifer Health Solutions

Cottage Health System

Duos Living Inc

Elevate Patient Financial Solutions

Everest Hospice

Feeding San Diego

FIND Food Bank

Golden Valley Health Center

HAS

HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California
Hunger Action Los Angeles

Isla Vista Youth Projects dba LEAP

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Los Angeles County CSC 8

Marin City Health and Wellness

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central
Ministerios Betesda

National Care Advisors

NEMS

Orange Coast College

Pars Equality Center

Providence Health & Services

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diego Food Bank

San Diego Rescue Mission

San Francisco Pretrial Diversion Project
Santa Barbara County Education Office
Soap Mat

South bay Community Services

St. Louise Resource Services

Stepping Stone of San Diego

The Light for Seniors

Third Avenue Charitable Organization

UC San Diego

Union of Pan Asian Communities
University of San Diego

Urban Street Angels

Victoria Post Acute

Vista Hill Foundation - SmartCare

Wesley House Student Residence Inc.
Windsor Health Care SNF Management Company LLC
Social Security Administration

Cal Poly Pomona

0 200 400 600 800 1,000 1,200 1,400 1,600 1,800 2,000
Total 11,678

Safe Connections

Shoreline Community Services

Transfronteras

Blessing Community Health Center

Healing Oaks Clinic

Access to Independence of San Diego Inc

Alpha Lofts

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Centro La Familia Advocacy Services

Clinicas Del Camino Real Inc

Community Health Systems, Inc. - Moreno Valley

cop

Crystal Stairs
DMH - Office of the Public Guardian

Escondido Comprehensive Treatment Center

Firstsource

Infinium Healthcare Inc

Jackson House Temecula

Mental Health Systems TURN - Alianza Wellness Center

Metro Community Ministries Inc

Office of the Federal Public Defender

Palomar College

Providence St Joseph Health

The Happier Life Project

The Shores Post-Acute

Visionary Care Consultants

HealthPact

Young and Healthy

Telecare Corporation - Pathways to Recovery

El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance
AHF HEALTHCARE CENTERS
Aid Finders

Aliados Santa Rosa Community Health Centers

Alvarado Hospital LLC

Aviara Healthcare Center

Buddhist Tzu Chi Medical Foundation

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Change Lanes Youth Support Services

CHIOC

Coalition of Orange County Community Health Center

Code for America

Community Research Foundation Senior Impact

Community Resource Center

Conifer Health Solutions

Cottage Health System

Duos Living Inc

Elevate Patient Financial Solutions

Everest Hospice

Feeding San Diego

FIND Food Bank

Golden Valley Health Center

HAS

HERALD CHRISTIAN HEALTH CENTER
Home Start CalFresh Grant

Hospital Association of Southern California

Hunger Action Los Angeles

Isla Vista Youth Projects dba LEAP

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Los Angeles County CSC 8

Marin City Health and Wellness

Medi-Cal Regulation Specialists
Mental Health Systems TURN BHS Action Central

Ministerios Betesda

National Care Advisors

NEMS

Orange Coast College

Pars Equality Center

Providence Health & Services

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diego Food Bank

San Diego Rescue Mission

San Francisco Pretrial Diversion Project

Santa Barbara County Education Office

Soap Mat

South bay Community Services

St. Louise Resource Services

Stepping Stone of San Diego

The Light for Seniors

Third Avenue Charitable Organization
UC San Diego

Union of Pan Asian Communities
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LIVE WELL

Community Based Organizations CalWORKS Referrals

CalWORKS Application Referrals by Application Status

CBO Total
La Maestra Community Health Centers 59
Chula Vista Community Collaborative 20
Family Health Centers of San Diego 12

Rady Childrens Hospital

Vista Community Clinic

Interfaith Community Services

Casa Familiar

211 San Diego

Alpha Project for the Homeless

Catholic Charities Diocese of San Diego

Catholic Charities Diocese of San Diego - Homeless Services

Sharp Health

World Relief SoCal

Bonita Family Resource Center

TrueCare

Bayside Community Center

Community Research Foundation

Haitian Refugee Community Center

Healthcare in Action - San Diego

Indian Health Council Inc

McAlister Institute South Bay Regional Recovery

MiraCosta College

Neighborhood Health Care

Safe Connections

San Ysidro Health Center

Shoreline Community Services

Somali Bantu Association of America

UCSD Medical Center

Vista Community Clinic The Gary Center

El Sol NEC

211 Orange County

Access to Independence of San Diego Inc

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers

Alpha Lofts

Alvarado Hospital LLC

Aviara Healthcare Center

Borrego Community Health Foundation

Borrego Health

Buddhist Tzu Chi Medical Foundation

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Castle Manor Nursing and Rehabilitation Center

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Center Star ACT

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center

Code for America

Community Care Center

Community Health Systems, Inc. - Moreno Valley

Community Research Foundation Senior Impact

Community Resource Center

CompSpecInc

Conifer Health Solutions

COP

Cottage Health System

Crystal Stairs

Deaf Community Services of San Diego

DMH - Office of the Public Guardian

Downtown Impact

Duos Living Inc

Elevate Patient Financial Solutions

Elevate PFS

Escondido Comprehensive Treatment Center

Everest Hospice

Family Health Centers of San Diego - Sheriff's

Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace

GETIXHEALTH

Golden Valley Health Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California

Hunger Action Los Angeles

Immigration Center for Women and Children

Imperial Beach Community Clinic

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN - Alianza Wellness Center

Mental Health Systems TURN BHS Action Central

Metro Community Ministries Inc

Ministerios Betesda

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center

Neighborhood Healthcare

NEMS

Oceanside Comprehensive Treatment Center

Office of the Federal Public Defender

Orange Coast College

Packard Senior Services

Palomar College

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center

Parallon

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services

Providence St Joseph Health

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage

San Diego Family Care

San Diego Food Bank

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Diego Unified School District

San Francisco Pretrial Diversion Project

San Ysidro Health

Santa Barbara County Education Office

Scripps Health

Serene Health

Soap Mat

South bay Community Services

Southern Indian Health Council Inc

St Vincent de Paul Village

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Telecare Agewise

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization

Transfronteras

Tri City Medical Center

UC San Diego

Union of Pan Asian Communities

University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Hill Foundation - SmartCare

Vista Knoll Specialized Care

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC

Social Security Administration

Cal Poly Pomona

Blessing Community Health Center

Healing Oaks Clinic

NewGen Administrative Services LLC

HealthPact

Young and Healthy

Telecare Corporation - Pathways to Recovery
Total
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CW Referrals

La Maestra Community Health Centers
Chula Vista Community Collaborative
Family Health Centers of San Diego
Rady Childrens Hospital

Vista Community Clinic

Interfaith Community Services

Casa Familiar

211 San Diego

Alpha Project for the Homeless

Catholic Charities Diocese of San Diego
Catholic Charities Diocese of San Diego - Homeless Services
Sharp Health

World Relief SoCal

Bonita Family Resource Center
TrueCare

Bayside Community Center

Community Research Foundation
Haitian Refugee Community Center
Healthcare in Action - San Diego

Indian Health Council Inc

McAlister Institute South Bay Regional Recovery
MiraCosta College

Neighborhood Health Care

Safe Connections

San Ysidro Health Center

Shoreline Community Services

Somali Bantu Association of America
UCSD Medical Center

Vista Community Clinic The Gary Center
El Sol NEC

211 Orange County

Access to Independence of San Diego Inc
Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers
Alpha Lofts

Alvarado Hospital LLC

Aviara Healthcare Center

Borrego Community Health Foundation
Borrego Health

Buddhist Tzu Chi Medical Foundation
CA Department of State Hospitals
Capalina Comprehensive Treatment Center
Castle Manor Nursing and Rehabilitation Center
Catholic Charirites San Diego

Catholic Charities of Los Angeles
Catholic Charities of Orange County
CCC Health Services Department
Center for Healthy Communities

Center Star ACT

Centro La Familia Advocacy Services
Change Lanes Youth Support Services
CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center
Code for America

Community Care Center

Community Health Systems, Inc. - Moreno Valley
Community Research Foundation Senior Impact
Community Resource Center
CompSpecInc

Conifer Health Solutions

cop

Cottage Health System

Crystal Stairs

Deaf Community Services of San Diego
DMH - Office of the Public Guardian
Downtown Impact

Duos Living Inc

Elevate Patient Financial Solutions
Elevate PFS

Escondido Comprehensive Treatment Center
Everest Hospice

Family Health Centers of San Diego - Sheriff's
Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace

GETIX HEALTH

Golden Valley Health Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER
Home Start CalFresh Grant

Hospital Association of Southern California
Hunger Action Los Angeles

Immigration Center for Women and Children
Imperial Beach Community Clinic
Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP
Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness
MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN - Alianza Wellness Center
Mental Health Systems TURN BHS Action Central
Metro Community Ministries Inc
Ministerios Betesda

Monterey County Health Department
Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center
Neighborhood Healthcare

NEMS

Oceanside Comprehensive Treatment Center
Office of the Federal Public Defender
Orange Coast College

Packard Senior Services

Palomar College

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center
Parallon

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services
Providence St Joseph Health

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage
San Diego Family Care

San Diego Food Bank

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Diego Unified School District

San Francisco Pretrial Diversion Project
San Ysidro Health

Santa Barbara County Education Office
Scripps Health

Serene Health

Soap Mat

South bay Community Services
Southern Indian Health Council Inc

St Vincent de Paul Village

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Telecare Agewise

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization
Transfronteras

Tri City Medical Center

UC San Diego

Union of Pan Asian Communities
University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Hill Foundation - SmartCare

Vista Knoll Specialized Care

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC
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Community Based Organizations General Relief Referrals

07/2024-10/2024

GR Referrals

211 San D_Iego - 38 211 San Diego N 38
Comr'numty R‘esearCh Foundatlon' 23 Community Research Foundation mEEEEESSSSSSSS—— 3
MC.AIISter Institute S?Uth Bay Regional Recovery 23 McAlister Institute South Bay Regional Recovery mmmeessssssssssssssssssssmmm—m" 23
Indian Health Council Inc 17 . )
. Indian Health Council Inc eeE————— |7

Casa Familiar 12

- - - Casa Familiar eeessssssss——— 1)
Vista Hill Foundation - SmartCare 11

Vista Hill Foundation - SmartCare IEEEEEaS————— 11
Sharp Health

Downtown Impact

Mental Health Systems TURN - Alianza Wellness Center
Healthcare in Action - San Diego

World Relief SoCal

Center Star ACT

Interfaith Community Services

La Maestra Community Health Centers
Catholic Charities Diocese of San Diego
Chula Vista Community Collaborative
Family Health Centers of San Diego
Neighborhood Health Care

Oceanside Comprehensive Treatment Center
Vista Community Clinic

Access to Independence of San Diego Inc
Alpha Lofts

Bayside Community Center

Borrego Community Health Foundation
CA Department of State Hospitals
Capalina Comprehensive Treatment Center
Catholic Charities Diocese of San Diego - Homeless Services
Deaf Community Services of San Diego
Safe Connections

San Diego Family Care

San Ysidro Health Center

Shoreline Community Services

UCSD Medical Center

Healing Oaks Clinic

El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance

AHF HEALTHCARE CENTERS

Aid Finders

Aliados Santa Rosa Community Health Centers
Alpha Project for the Homeless

Alvarado Hospital LLC

Aviara Healthcare Center

Bonita Family Resource Center

Borrego Health

Buddhist Tzu Chi Medical Foundation
Castle Manor Nursing and Rehabilitation Center
Catholic Charirites San Diego

Catholic Charities of Los Angeles
Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services
Change Lanes Youth Support Services
CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center
Code for America

Community Care Center

Community Health Systems, Inc. - Moreno Valley
Community Research Foundation Senior Impact
Community Resource Center
CompSpecInc

Conifer Health Solutions

cop

Cottage Health System

Crystal Stairs

DMH - Office of the Public Guardian
Duos Living Inc

Elevate Patient Financial Solutions
Elevate PFS

Escondido Comprehensive Treatment Center
Everest Hospice

Family Health Centers of San Diego - Sheriff's
Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace

GETIX HEALTH

Golden Valley Health Center

Haitian Refugee Community Center

HAS

Health Advocates

HERALD CHRISTIAN HEALTH CENTER
Home Start CalFresh Grant

Hospital Association of Southern California
Hunger Action Los Angeles

Immigration Center for Women and Children
Imperial Beach Community Clinic
Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP
Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness
MedData

Medi-Cal Regulation Specialists

Mental Health Systems TURN BHS Action Central
Metro Community Ministries Inc
Ministerios Betesda

MiraCosta College

Monterey County Health Department
Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center
Neighborhood Healthcare

NEMS

Office of the Federal Public Defender
Orange Coast College

Packard Senior Services

Palomar College

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center
Parallon

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services

Providence St Joseph Health

Rady Childrens Hospital

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage
San Diego Food Bank

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Diego Unified School District

San Francisco Pretrial Diversion Project
San Ysidro Health

Santa Barbara County Education Office
Scripps Health

Serene Health

Soap Mat

Somali Bantu Association of America
South bay Community Services

Southern Indian Health Council Inc

St Vincent de Paul Village

St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Telecare Agewise

TERI Inc

The Happier Life Project

The Light for Seniors

The Shores Post-Acute

Third Avenue Charitable Organization

Sharp Health DEEE——— 7

Downtown Impact ——— 6

Mental Health Systems TURN - Alianza Wellness Center m—— 6

Healthcare in Action - San Diego s 5

World Relief SoCal i 5

Center Star ACT mmmm 4

Interfaith Community Services mmmmmm 4

La Maestra Community Health Centers mmmm 3

Catholic Charities Diocese of San Diego

Chula Vista Community Collaborative

Family Health Centers of San Diego
Neighborhood Health Care

Oceanside Comprehensive Treatment Center

Vista Community Clinic

Access to Independence of San Diego Inc

Alpha Lofts

Bayside Community Center

Borrego Community Health Foundation

CA Department of State Hospitals

Capalina Comprehensive Treatment Center

Catholic Charities Diocese of San Diego - Homeless Services

Deaf Community Services of San Diego

Safe Connections

San Diego Family Care

San Ysidro Health Center

Shoreline Community Services

UCSD Medical Center

R R R R R R R R R R R R R R

Healing Oaks Clinic
El Sol NEC

211 Orange County

Advocates 4 Medi-Cal Assistance
AHF HEALTHCARE CENTERS
Aid Finders

Aliados Santa Rosa Community Health Centers

Alpha Project for the Homeless

Alvarado Hospital LLC

Aviara Healthcare Center

Bonita Family Resource Center

Borrego Health
Buddhist Tzu Chi Medical Foundation

Castle Manor Nursing and Rehabilitation Center

Catholic Charirites San Diego

Catholic Charities of Los Angeles

Catholic Charities of Orange County

CCC Health Services Department

Center for Healthy Communities

Centro La Familia Advocacy Services

Change Lanes Youth Support Services

CHIOC

Clinicas Del Camino Real Inc

Coalition of Orange County Community Health Center

Code for America

Community Care Center

Community Health Systems, Inc. - Moreno Valley

Community Research Foundation Senior Impact

Community Resource Center

CompSpecInc

Conifer Health Solutions

cop

Cottage Health System

Crystal Stairs
DMH - Office of the Public Guardian

Duos Living Inc

Elevate Patient Financial Solutions

Elevate PFS

Escondido Comprehensive Treatment Center

Everest Hospice

Family Health Centers of San Diego - Sheriff's

Feeding San Diego

Financial Security Designs

FIND Food Bank

Firstsource

Gary and Mary West Pace
GETIX HEALTH
Golden Valley Health Center

Haitian Refugee Community Center

HAS

Health Advocates
HERALD CHRISTIAN HEALTH CENTER

Home Start CalFresh Grant

Hospital Association of Southern California

Hunger Action Los Angeles

Immigration Center for Women and Children

Imperial Beach Community Clinic

Infinium Healthcare Inc

Isla Vista Youth Projects dba LEAP

Jackson House Temecula

Jewish Family Service

Julian Pathways Inc

K Street Forex

Korean Community Services

Libertana Home Health

Los Angeles County CSC 8

Marin City Health and Wellness

MedData

Medi-Cal Regulation Specialists
Mental Health Systems TURN BHS Action Central

Metro Community Ministries Inc

Ministerios Betesda

MiraCosta College

Monterey County Health Department

Mountain Shadows

Naphcare Inc.

National Care Advisors

Neighborhood Health Insurance Center

Neighborhood Healthcare
NEMS
Office of the Federal Public Defender

Orange Coast College

Packard Senior Services

Palomar College

Palomar Health

Paradise Valley Health

Paradise Valley Healthcare Center

Parallon

Park Avenue Healthcare Center

Pars Equality Center

Pineridge Healthcare Center

Providence Health & Services

Providence St Joseph Health

Rady Childrens Hospital

Renewing Hope For Refugees

Revive Pathway

Rolling Start, Inc.

Saint John's Community Health

San Diegans for Healthcare Coverage

San Diego Food Bank

San Diego Freedom Ranch

San Diego Post Acute

San Diego Regional Center

San Diego Rescue Mission

San Diego Unified School District

San Francisco Pretrial Diversion Project

San Ysidro Health

Santa Barbara County Education Office

Scripps Health

Serene Health

Soap Mat

Somali Bantu Association of America

South bay Community Services

Southern Indian Health Council Inc

St Vincent de Paul Village
St. Louise Resource Services

St. Paul's PACE

Stepping Stone of San Diego

Transfronteras )
. . Telecare Agewise
Tri City Medical Center
TERI Inc
TrueCare he Hasoier Life Pro
. e Happier Life Project
UC San Diego op )

N X . The Light for Seniors
Union of Pan Asian Communities &

University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Community Clinic The Gary Center

Vista Knoll Specialized Care

Wesley House Student Residence Inc.

Windsor Health Care SNF Management Company LLC
Social Security Administration

Cal Poly Pomona

Blessing Community Health Center

NewGen Administrative Services LLC

HealthPact

Young and Healthy

Telecare Corporation - Pathways to Recovery

Total 190

The Shores Post-Acute

Third Avenue Charitable Organization

Transfronteras

Tri City Medical Center

TrueCare

UC San Diego

Union of Pan Asian Communities

University Care Center

University of San Diego

Urban Street Angels

Victoria Post Acute

Visionary Care Consultants

Vista Community Clinic - Sheriff's

Vista Community Clinic The Gary Center

Vista Knoll Specialized Care

Wesley House Student Residence Inc.
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LIVE WELL
CalFresh Denials in the Month Regardless of Application Date
from Disposition Report

Month CalFresh Denied | % of Denied FTP Denials % of FTP

Disposition Cases | CalFresh CalFresh Denials
03/2022 19,689 7,278 36.96% 5,551 76.27%
04/2022 18,621 7,346 39.45% 5,833 79.40% CalFresh Dispositions and Denials
05/2022 18,048 6,914 38.31% 5,453 78.87% 30,000
06/2022 18,966 7,543 39.77% 5,728 75.94% g
07/2022 18,832 7,825 41.55% 6,130 78.34% 25,000 CalFresh Disposition Cases
08/2022 21,263 9,246 43.48% 7,170 77.55%
09/2022 21,115 9,460 44.80% 7,885 83.35% 20,000 \/__/_/\_\./\,\/\/\_/\,\/_/
10/2022 22,443 9,891 44.07% 7,905 79.92%
11/2022 20,679 9,544 46.15% 8,027 84.11% 15,000 Denied CalFresh
12/2022 20,969 9,258 44.15% 7,539 81.43% 10,000 W
01/2023 19,525 8,483 43.45% 7,032 82.90% .
02/2023 19,810 9,040 45.63% 7,543 83.44% 5,000 —\/_\/\’\/__——\/\”“L
03/2023 21,709 9,829 45.28% 8,076 82.17%
04/2023 18,834 8,310 44.12% 6,806 81.90% 0
05/2023 19,916 8,818 44.28% 7,284 82.60% L Y S Y S S S X S R R R
06/2023 19,089 8,379 43.89% 6,816 81.35% \19"' \19"' ,\\19"' \19"' \19"' \191' \'\9"' \'\9"' ,\\'\9"' \'\«& \'\«& \'\«& \'\«& \'\«& ,\\'»& q\‘»&
07/2023 17,504 9,136 52.19% 4,147 45.39% S O S AR i
08/2023 22,677 11,683 51.52% 5,032 44.78%
09/2023 20,962 10,946 52.22% 5,033 45.98%
10/2023 23,550 11,830 50.23% 5,300 44.80%
11/2023 22,144 11,563 52.22% 5,586 48.31%
12/2023 19,694 9,537 48.43% 4,529 47.49%
01/2024 19,711 9,211 46.73% 3,963 43.02%
02/2024 21,928 10,794 49.22% 5,208 48.25%
03/2024 21,780 10,415 47.82% 4,733 45.44%
04/2024 19,101 9,466 49.56% 4,579 48.37%
05/2024 19,490 9,808 50.32% 2,533 25.83%
06/2024 17,291 8,634 49.93% 2,101 24.33%
07/2024 21,178 10,993 51.91% 2,676 24.34%
08/2024 21,171 10,790 50.97% 2,590 24.00%
09/2024 22,308 12,016 53.86% 2,910 24.22%
10/2024 24,794 12,760 51.46% 2,815 22.06%
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3. COUNTY OF SAN DIEGO

HEALTH AND HUMAN s
SERVICES AGENCY LIVE WELL
Months Count of Case Number

Jun-23 7,453
Jul-23 2,507
Aug-23 10,338
Sep-23 8,478
Oct-23 9,607
Nov-23 9,701
Dec-23 7,386
Jan-24 5,998
Feb-24 7,952
Mar-24 8,480
Apr-24 8,789
May-24 12,082
Jun-24 9,573
Jul-24 9,729
Aug-24 15,327
Sep-24 13,029
Oct-24 13,818

Grand Total 160,247

The top four discontinuance reasons are (in order from most to least):
1. Failed to Complete Redetermination
2. No Eligible Mem
3. Inter-County Transfer
4. Failed MAGI
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LIVE WELL

Monthly Medi-Cal Renewal Report

.} | Dataasof731 || | Dataasofg3s f[] |  Dataasof9o [| |  Datamsofzoa | f | |
Medi-Cal Renewals Jul-24 % Jul-24 % Aug-24 % Aug-24 % Sep-24 % Sep-24 % Oct-24 % Oct-24 %

Total Medi-Cal Renewals Due 33,032 100% 33,032 100% 33,538 100% 33,538 100% 36,923 100% 36,923 100% 40,529 100% 40,529 100% 39,673 100% 39,673 100% 52,510 100%

Total Medi-Cal Renewals Auto

Renewed 14,729 45% 14,729 45% 15,151 45% 15,151 45% 14,727 40% 14,727 40% 18,659 46% 18,659 46% 18,614 47% 18,614 47% 27,789 53%

Total Medi-Cal Renewals Renewed

via Combo Case* 8,371 25% 13,298 40% 8,850 26% 14,041 42% 10,899 30% 17,982 49% 11,549 28% 18,487 46% 11,513 29% 12,733 32% 13,068 25%

Total Medi-Cal Renewal Packets

Mailed 9,438 29% 9,438 30% 9,149 27% 9,149 27% 10,915 30% 10,915 30% 9,904 24% 9,904 24% 9,201 23% 9,201 23% 11,231 21%

Packets Received, Not Yet Processed 863 3% 2,665 8% 337 1% 2,304 7% 532 1% 2,357 6% 634 2% 1,796 4% 475 1% 2,146 5% 444 1%

Total Medi-Cal Renewals Completed] 23,100 70% 28,027 85% 24,001 72% 29,192 87% 25,626 69% 32,709 89% 30,208 75% 37,146 92% 30,127 76% 31,347 79% 40,857 78%

Total Medi-Cal Renewals Pending

Receipt 9,069 27% 2,340 7% 9,200 27% 2,042 6% 10,765 29% 1,857 5% 9,687 24% 1,587 4% 9,071 23% 6,180 16% 11,209 21%

Source: Daily RRR Status Report
*Combo: Medi-Cal With Active CF/GR/CW
Report Date: 11/01/2024
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