
 

 
 

SIMNSA 
Mexico HMO & Prescription Drug Plan 

 
To view/print your digital ID card, follow these steps: 

 
Computer: 

• Visit https://appsupport.simnsa.com 
• Under Customer Login, enter your username and password to access your ID card 

 
Mobile device: 

• Download the SIMNSA app via Apple & Google Stores 
• Register with your SIMNSA ID number 

 
Questions or need help with your account?  
Call Member Services: 800-424-4652 
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