
All Delta Dental plan members have orthodontia coverage through the DeltaCare USA Orthodontic Network! 

Do I have to choose a DeltaCare USA orthodontist? 
Yes, to receive orthodontic benefits, you must use a DeltaCare USA network orthodontist 

located within California. 

What if I’m on the Delta Dental PPO plan? 
Delta Dental PPO orthodontic benefit is provided by using the DeltaCare USA Orthodontic Network. 

Do I need a referral to use the orthodontic benefit? 
HMO plan members do need a referral from their Primary Care Dentist. 

PPO plan members do not need a referral and need to use a network provider. 

What are my orthodontic benefits? 
HMO plan members, see page 10 of the Delta Dental Summary of Benefits 

PPO plan members, review the Orthodontic Benefits FAQ, and share the FAQ with your provider.  

What if I have already started orthodontic treatment under a previous plan?  
See the Continuous Orthodontic Coverage Form for more information on continuation of coverage. 

Can I still visit any licensed dentist for routine dental cleanings, fillings, etc.? 
Yes, HMO plan members need to go to their primary care dentist. 

PPO plan member can go to any licensed dentist. 

What if I still have questions about my orthodontic benefits? 
Contact Delta Dental Customer Service at 877-688-3503 for any additional questions. 

Before Treatment Starts:  
Confirm your orthodontist is in-network by following the steps below or call DeltaCare at 844-697-0579. 

STEP 1 

Go to Delta Dental - Find a Dentist 

https://www.sandiegocounty.gov/content/dam/sdc/hr/eBenefits/Documents%20and%20Forms/Delta_Dental_DHMO_Summary_of_Benefits.pdf
https://www1.deltadentalins.com/content/dam/ddins/en/pdf/group-sites/countyofsandiego/faq-ppo.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hr/eBenefits/Documents%20and%20Forms/Delta_DHMO_Continuous_Orthdontic_Coverage_Form.pdf
https://www1.deltadentalins.com/group-sites/countyofsandiego/deltacare/deltacare-find-a-dentist.html


 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Type in address, city, or ZIP code 

Confirm Network is DeltaCare USA 

Click Find a Dentist 

Click Filter (top right corner) 
 

 

STEP 2 

STEP 3 

STEP 4 

Click Provider Specialties 
 
Uncheck General Dentist 
 
Check Orthodontist 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Call your selected orthodontist and verify that they accept DeltaCare insurance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

What if there are still questions about my orthodontic benefits? 
Call Delta Dental Customer Service at 877-688-3503.  

STEP 5 
    

Click Apply 

STEP 6 
    


