= Searching for an Orthodontist
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All Delta Dental plan members have orthodontia coverage through the DeltaCare USA Orthodontic Network!

Do I have to choose a DeltaCare USA orthodontist?
Yes, to receive orthodontic benefits, you must use a DeltaCare USA network orthodontist
located within California.

What if ’'m on the Delta Dental PPO plan?
Delta Dental PPO orthodontic benefit is provided by using the DeltaCare USA Orthodontic Network.

Do I need a referral to use the orthodontic benefit?
HMO plan members do need a referral from their Primary Care Dentist.
PPO plan members do not need a referral and need to use a network provider.

What are my orthodontic benefits?
HMO plan members, see page 10 of the Delta Dental Summary of Benefits
PPO plan members, review the Orthodontic Benefits FAQ, and share the FAQ with your provider.

What if | have already started orthodontic treatment under a previous plan?
See the Continuous Orthodontic Coverage Form for more information on continuation of coverage.

Can | still visit any licensed dentist for routine dental cleanings, fillings, etc.?
Yes, HMO plan members need to go to their primary care dentist.
PPO plan member can go to any licensed dentist.

What if I still have questions about my orthodontic benefits?
Contact Delta Dental Customer Service at 877-688-3503 for any additional questions.

Before Treatment Starts:
Confirm your orthodontist is in-network by following the steps below or call DeltaCare at 844-697-0579.

STEP 1

Go to Delta Dental - Find a Dentist



https://www.sandiegocounty.gov/content/dam/sdc/hr/eBenefits/Documents%20and%20Forms/Delta_Dental_DHMO_Summary_of_Benefits.pdf
https://www1.deltadentalins.com/content/dam/ddins/en/pdf/group-sites/countyofsandiego/faq-ppo.pdf
https://www.sandiegocounty.gov/content/dam/sdc/hr/eBenefits/Documents%20and%20Forms/Delta_DHMO_Continuous_Orthdontic_Coverage_Form.pdf
https://www1.deltadentalins.com/group-sites/countyofsandiego/deltacare/deltacare-find-a-dentist.html

STEP 2

Location®

Type in address, city, or ZIP code

Enter address, city or ZIP code

Confirm Network is DeltaCare USA

Click Find a Dentist Network®
DeltaCare USA v

Find a dentist

Click Filter (top right corner)

Filter »
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STEP 4

Click Provider Specialties

Uncheck General Dentist - -
> Networks

> Accepting new patients

Check Orthodontist

s Provider specialties
D General Dentist
Pediatric Dentist
Orthodontist

Periodontist

Feedback

Endodontist

Full-time faculty

Hygienist

Oral Pathologist
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Oral Surgeon



STEP 5

Click Apply
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Accepting new patients

Provider specialties

Specialized care

Languages

Extended office hours

Office access

Board-certified
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Gender

Apply Reset options

STEP 6

Call your selected orthodontist and verify that they accept DeltaCare insurance.

Refine search

Use the fields below to enter keywords like a specific dentist’s name or practice, or to update your prefe

Address, city or ZIP* Additional keywords
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Orthodontist . _\\?
Search for reviews on Yelp N,

® 71 mi Get directions
Consumer Health Inc

Facility 035043

1286 Auto Park Ste W2, L’ake
arc
Escondido, ¢ 29-2232

(760) 705-!

What if there are still questions about my orthodontic benefits?
Call Delta Dental Customer Service at 877-688-3503.




