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Flex Credits FAQs 
1. What are Flex Credits and how do I get them?  

The County of San Diego provides you with a per pay period benefit allowance that shows in the 
earnings section on your paycheck known as “Flex Credits”.   Flex Credits are automatically given to you 
by the County and are applied towards the cost of your benefits elections.  

2. How many Flex Credits do I get? 
The Flex Credit amount is determined by your Job Classification and the level of medical coverage 
elected.  Since amounts vary, go to your Benefit Summary to see the Flex Credit amounts available. 

3. What is the difference between Flex Credits and Spending Accounts?  
Flex Credits are the benefit allowance given to you by the County to help pay for your benefit elections.  

Spending Accounts provide an employee with specific tax advantage savings.  Distributions from the 
account must be used to reimburse qualified expenses related to medical and dental services under a 
Health Care FSA, HRA or HSA or dependent care through a Dependent Care FSA. 

4. If I have Flex Credits, does that mean I have a Spending Account?  
No. Flex Credits are not the same thing as a Flexible Spending Account. Flex Credits are the benefit 
allowance given to you by the County to help pay for your benefit elections.  

Some excess Flex Credits, however, could help fund a spending/savings account based on your benefit 
selections if you have any leftover.  Reminders:  

• Your excess Flex Credits must total a minimum of $5 a pay period and $120 annually to be 
placed in a Spending Account. 

• The Spending Account type depends on your medical election/medical waive reason and will be 
allocated up to the IRS maximum. Please see the Spending Account FAQ for more information. 

• If you would like any excess Flex Credits to go toward a Dependent Care FSA, you must actively 
elect a Dependent Care FSA during your enrollment period and select an annual pledge. 
 

5. What happens to my Flex Credits if I change jobs? 
If your job classification changes, this may affect the amount of Flex Credits you receive. Visit the Benefit 
Summary page to look up your Flex Credits based on your older and new job classification, then compare 
the two summaries to see if there are any changes. 

6. Why are Flex Credits on my paycheck?  
Since amounts vary, the County processes your Flex Credit benefit allowances and the full amount of the 
benefit deductions individually on each paycheck.  To see your actual out of pocket cost, review your 
Current Benefit Elections in Self Service and review your Cost Summary. 

https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/SummaryofBenefitsFlexCredits.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/HealthCareFSA.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/health-reimbursement-account.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/health-savings-account.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/health-savings-account.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/SummaryofBenefitsFlexCredits.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/SummaryofBenefitsFlexCredits.html
https://hcmprd.sdcounty.ca.gov/psp/hcprd/EMPLOYEE/HRMS/c/COSD_SELF_SERVICE.SD_EB_CLOSE_ENRSUM.GBL
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7. Are Flex Credits part of my annual salary earnings?  
Flex Credits hold no cash value.  They are not wages or part of your annual salary.   Flex Credits can only 
be applied towards the cost of your benefit deductions. 

8. Which of my Benefit Deductions are being paid for with Flex Credits?  
Flex Credits are distributed to your benefit elections in the order elected, however, they are all going 
towards the sum of your benefit elections.   To see your actual out of pocket cost, review your Current 
Benefit Elections in Self Service and review your Cost Summary. 

9. If I enroll a Domestic Partner how will that affect my benefit Flex Credits? 
Enrolling a domestic partner onto your medical plan can affect the amount of Flex Credits you receive. 
The Flex Credit amount is determined by your Job Classification and the level of medical coverage 
elected.  Since amounts vary, to see the Flex Credit amounts available review your Benefit Summary. 

Remember: If you enroll a domestic partner in medical, dental or vision coverage, the premiums for your 
domestic partner will be deducted from your paycheck on an after-tax basis in compliance with IRS rules 
and will result in taxable income.  

10. What plans can my Flex Credits pay for? 
Based on your allowance and the total cost of the plans you elect, Flex Credits can be used for most 
County Benefit plans such as health, life, disability, and spending accounts. 
 

11. Why am I not getting all my Flex Credits? 
Based on benefit elections, some employees may not use all the Flex Credits they are eligible for.  Any 
excess Flex Credits leftover, after being applied to all your benefit elections, can go into a Spending 
Account.  The Spending Account type depends on your medical election/medical waive reason and will 
be allocated up to the IRS maximum. Any other remaining Flex Credits after that will be forfeited since 
they hold no cash value. 

https://hcmprd.sdcounty.ca.gov/psp/hcprd/EMPLOYEE/HRMS/c/COSD_SELF_SERVICE.SD_EB_CLOSE_ENRSUM.GBL
https://hcmprd.sdcounty.ca.gov/psp/hcprd/EMPLOYEE/HRMS/c/COSD_SELF_SERVICE.SD_EB_CLOSE_ENRSUM.GBL
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/SummaryofBenefitsFlexCredits.html
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12. I thought all my insurance premiums were paid by the County. Why are there all these deductions on 
my paycheck? 
Since amounts vary, the County processes the full amount of the benefit deductions and all Flex Credit 
benefit allowances individually on each paycheck.  To see your actual out of pocket cost, review your 
Current Benefit Elections in Self Service and review your Cost Summary. 

13. Why doesn’t ASIFlex have my Flex Credits?  
ASIFlex administers the Flexible Spending Accounts. Flex Credits are not the same thing as a Flexible 
Spending Account.  

• Flex Credits are the benefit allowance given to you by the County to help pay for your benefit 
elections.  

• Spending Accounts allow you to put aside pre-tax contributions used to reimburse qualified 
expenses related to healthcare services under a Health Care FSA, HRA or HSA or daycare 
services through a Dependent Care FSA. 

 

https://hcmprd.sdcounty.ca.gov/psp/hcprd/EMPLOYEE/HRMS/c/COSD_SELF_SERVICE.SD_EB_CLOSE_ENRSUM.GBL
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/HealthCareFSA.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/health-reimbursement-account.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/health-savings-account.html
https://www.sandiegocounty.gov/content/sdc/hr/EmployeeBenefits/open-enrollment/DependentCareFSA.html

