San Diego County Probation

Class: Strategic Responses to Mental Health Crises
Instructional time: 4 hours

Respecting the value of all human life and dignity without prejudice is paramount for all who serve the
public. Vesting officers with the authority to use reasonable force and to protect the public welfare
requires monitoring, evaluation, and a careful balancing of all interests. This course increases
practitioner confidence in assessing mental health crisis and employs strategic resolution techniques
that are guided by procedural justice considerations.

*San Diego County hires an external instructor to teach this class therefore the material is not available
for review as it is not property of the San Diego County Probation Department.



