Housing Authority of the County of San Diego (HACSD)

MyHousing — Create a new user account & updating your
application

How to Create a new user account:

Overview

e A waitlist application needs to be in our case management system before the user can
create an account on MyHousing Applicant Portal.
e |t takes 24 hours for new applicants to import into the case management system.

Navigate to MyHousing Applicant Portal

a. Get to URL (sdhcd.myhousing.com) for the MyHousing Portal through the HACSD Website.
b. Click ‘Already Applied’ at the bottom to get to the MyHousing Applicant Portal.

# My Housing % Text Size +

Apply For Housing Here

Choose Your Language

m Espanl

Housing Authority of the County of San Diego (HACSD)
Online Waiting List Application
IMPORTANT NOTICE:

® Please inform HACSD if you require a specific accommodation to fully utilize the agency’s services.
* Only ONE application will be pted per h Duplic ipplications will not be pted.

Helpful Information:

» Before you begin the application process, please have available the social security -numbers, names and dates of birth of all family members. You
will also need all income information regardless of source of income, for all family members.

* Please ensure that all information is entered accurately. The details provided on the application directly affect the selection process.

* New applicants will receive a confirmation number when an application is received. Have paper and pen ready to write down your confirmation

number.
Start Here

Need Help? County of San Diego Housing and Community Development Services Already Applied?
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Navigate to MyHousing Login

a. Thisis the main page to create new accounts and access existing accounts.
b. Click on ‘Register’ to start account creation.

Text Size

A My Housing

Login Messages

If this is your first time here, click the Register Welcome to the Housing Authority of the
button below to create an account. County of San Diego Waitlist Application

Username Portal!
Password If this is your first time using the portal and you have an
- existing application with the Housing Autharity of the
) County of San Diego, click the ‘Register’ button on the left.
Register | Forgot Password? |

If you wish to submit a new Waitlist Application, please
visit our WebApp here,
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Applicant Confirmation
a. User needs to enter First Name, Last Name, Date of Birth, and Social Security Number (SSN)
to confirm if we already have an application in our system.
b. Press Continue to see if a match is found.

A My Housing

MR TextSize

Let's set up your account

Setting up an online account with MyHousing is quick and easy, Just enter a few details to get started, and help us find you in our system. To start, please
select your Registration Type below.

APPLICANT

You are on st least one wating st for housing assistance

o :

Account LookUp Create Account

First Mame | First Name
Last Name  Last Name
@ Date Of Birth =
Please select and provide one form of identification.

(® (3) Social Security Number

) (i) Social Security Number or

Alternate Identification Number

() (@) Alien Registration Number
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c. If an applicant match is found, the system will generate a username.

# My Housing = M Test Sizm |

Let's set up your account

Satting up am onling account with MyHousing bs quide and sasy, Just antar a fow details 1o gat stared, amd help. us find you in aur systom. To start, ploasa select your Registration Typs bakow.

You aneon atkeast o waling kst for housing assistance.

Account LookUp Cruats Aceoust

Please make a note of your user name below and enter the password you would like for your
account to complete the registration process.

Usar Name
Emnail
Password (1) rs long, one numbar, one lowercase, one uppercase, and one special charact:
Confirm Password oo 2e pacsyond
Preferred Language  Englich hd

Set up Account
a. User enters email address and a password.

b. Password must be at least 12 characters long and contain one number, one lowercase, one
uppercase, and one special character.
c. User will see the screen below if password is accepted.

# My Housing 3 Test Size

Noe Dectwoseven you have successfully created an account. Please make a note of your
user name below and your chosen password. Click on the Login link below to login.

Username: ndectwoseven

Click here to login and get started!

d. User can then log into Applicant Portal.
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Applicant Portal Dashboard
a. Main dashboard will list notifications if any changes have been submitted.

A& My Housing e i ] Welcome ndect..  SignOut =

ACTIONS
£= My waiting Lists DASHBOARD
2 Update Your Notifications

= Application

‘fou den't have notifications

EH Dashboard

£ Documents You May Need

L3 Your Account

b. ‘My Waiting Lists” will display information about head of household and the waitlist they are
currently on, along with the latest status and application date.

Welcome ndect...  Sign Out =

A My Housing

ACTIONS
% Back Hom iy .
o My Waiting Lists
I= My Waiting Lists
== Update Your Application Noe Dectwoseven
Sacial Security Number: XXX- Entity ID: 000364701 Birth Date: 12/01/2000
XX-0246

Waiting Lists

Housing Choice Voucher (also known as Section 8)

Original Application Date: Application Sequence Date: Bedrooms: 0
12/27/2024 12/27/2024
List Status: Currently on Waitlist
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How to Update your Application:

Updating Application

a. ‘Update your Application’ allows user to make updates.

. ] My Housing Welcome ndect...  Sign Out

ACTIONS

& Back Home Welcome

S My Waiting Lists Welcome to Applicant Portal! This site will allow you to do a few key elements:

- ) 1. Review your information to ensure it's correct.

2. Update any information that isn't correct.
3. View the waiting lists you've previously applied to.
4. Apply to new waiting list you may qualify for.

This application acts as a wizard, and will walk you through all of the i you've
previously provided. At any point. feel free to add, update, or ion that is no
longer accurate. At the end of this wizard you'll be able to submit your changes to the
housing authority for review. During this review process you won't be able to make further
changes.

The review process may trigger a few actions that require your attention,

1. Messages related to your changes which can be viewed on your dashboard.

2. An appointment to review the informaticn first hand, which can also be viewed on your
dashboard,

3. The application may be sent back to you, to make changes as instructed by your specialist.

To recap
1. Walk through the wizard and update any information that isn't correct.
2. Once you're happy submit your application back to the housing agency (which is the last
page of the wizard).
3. Wait for the housing specialist to review your changes, while checking periodically for
messages and appointments,

To get started, select the get started button on the battom right.

Get Started

de

Enter Agent C
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b.

‘Get Started’ will take you to Step 1 of the same application workflow as submitting a new
application. The previously provided information will be automatically filled. Make any

changes needed and select ‘Next.’

A My Housing e Welcome ndect...
Vnu,nﬁmny Your Address Your Incoms Summary Your Listis) Additional Done!
Questions/Submit
& Back Home
= My Waiting Lists

Tell Us About The Head Of Household

The head of household is responsible for ensuring that the family fulfills all of its responsibilities
under the program, along with the co-head or spouse.

Noe o First Name
Middle Name Middle Name
Dectwoseven o Last Name
Male w | o Gender @

12101/2000 = « Birth Date (&

Eligible Citizen w  «* Cumrent Citizenship Status

o Racefs) (select all that apply)

Hispanic or Latinc »  + Ethnicity

No w | o Areyoua US, Veteran?
No w o Are you disabled? (i)
Phone Number Phone Number (3

yare - v.11130
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C.

Options to add and remove from lists.

A& My Housing

Your Address Your Income Summary Your List{s) . Addional Done!
uestions/Submi

Your Family

4 Back Home

= My Waiting Lists

Waiting Lists

List(s) You're Currently On
(This may include lists where you are no longer active, you can select those that say "Click To
Reapply” in order to become active again)

Housing Choice Voucher (also known as

Section 8)
Currently on Waitlist
Take me off this list...

List(s) You Qualify For

Breezewood Project-Based Vouchers
(Escondidg)

Estrella Project-Based Voucher (San
Marcos)
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d. Similar options to add/remove Preferences.

ACTIONS

4 Back Home

My Waiting Lists

Your Family

<« Back

~

Your Address

Your Income Summary Your Listls) Additions
Questions/Submit

Answer A Few More Questions

-

Please answer these questions

v

Do you live or work in HACSD Jurisdiction?

HACSD jurisdiction is any area of San Diego County
EXCEPT for Cities of San Diego, National City, Encinitas,

Carlshad, and Oceanside.

v
Are you or your spouse/co-head of household 62 years of

age o older?

v
Is any member of the household a person with

disabilities?

L

Are you a family with dependent children?

v

Are you a veteran or a surviving spouse of a veteran?

v
Have you or your spouse/co-head of househald worked

atleast 20 hours per week for the past 6 months?

v

Are you currently homeless?

Dane!
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e. Confirmation page when submitting changes.

/| # My Housing Welcome ndect. nOut Text

Submit Changes

Your changes have been saved. Are you ready to submit your application? If so, click Submit otherwise click Cancel.
Please note once you submit you will be unable to submit further changes until your current ones have been Approved
or Denied.
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Updating Application
a. User will see a summary of the changes that were made. Below is a key to what each color

refers to.
i.  Yellow: Update of Information
ii. Red: Removal of Information

iii. Green: Addition of Information

Weicome ndect...
ACTIONS © 0 o6 o0 o o 0
Your Family Your Address Your Income Summary Your List{s) Additional Dona!

Questions/Submit

% Back Home

i= My Waiting Lists . . P .
- : You've successfully updated your application! Your information is being

- __ submitted for review to the Housing Authority. Below is a summary of the
T U L e changes you have submitted. You may print, email, or export this page to PDF

Please be aware this summary page will not be available once you log off
or navigate to another area of the portal. If you would like a copy for
your records, please select from the options below:

Print Summary m Export to PDF

Summary

Status: Changes Success (12/27/2024)

Updated Removed Added

Head of Lizst Mame First Naera Mickile Nama Radationship to Hoad OF Household. | Birth Dune
Houszhold )
Mamber Dectwozevan Moz Head 12/01/2000
number 01 Acg Y Chasnship Ethriity
24 IMale Eligible Citizen Hispanic or Lating
Rartis Seclal Soruy Nurbsr | DNssbibey i of | Voboran (¥ or | Phand Mumber
N N
Whita K0-XX-0246 N N (610) 322-8761
Entity D
000264701
Address
Strisst Address Addriss Ling 2 SoieiApt ity State i Coda
3088 Main 5t CHULAVISTA | CA g1e11
No Assets
No Incomes
No PreQualifiers
Wiaiting Lists
Description Deveiopments | Applied Data Contimation Number Slita Stanss Rooms | Action
Housing 12/27/2024 HCD128362270007130 CURRENTLY OM Q MNone
Choice WAITING LIST
dguchar
(akso kmown
Eg Section

Mo User Defined Fields
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Dashboard

a. Adashboard will now show that changes were submitted and approved.

Welcome ndect..  Sign Out  Text Size «

ACTIONS
£= My Waiting Lists DASHBOARD

;_" Update Your Application Noti'ﬁcations

R Dashboard i 1016419 - Your Application Changes were approved by a Specialist. Dec 27 ®
& Documents You May Nead

c Your Account

For additional language assistance pertaining to this document please call (858) 694-4801.

Para obtener asistencia adicional en espafiol relacionada con este documento, llame al (858) 694-4801.

858-694-4801 #35b Juaidl (0 ¢ Colduall iy 3o 48L5] diga) Bdelune (e Jgrazl]
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