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Housing Authority of the County of San Diego (HACSD) 

MyHousing – Create a new user account & updating your 
application  

 

How to Create a new user account: 

Overview 
• A waitlist application needs to be in our case management system before the user can 

create an account on MyHousing Applicant Portal. 
• It takes 24 hours for new applicants to import into the case management system. 

Navigate to MyHousing Applicant Portal 

a. Get to URL (sdhcd.myhousing.com) for the MyHousing Portal through the HACSD Website. 
b. Click ‘Already Applied’ at the bottom to get to the MyHousing Applicant Portal. 
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Navigate to MyHousing Login 

a. This is the main page to create new accounts and access existing accounts. 
b. Click on ‘Register’ to start account creation. 

 

 
 

Applicant Confirmation 
a. User needs to enter First Name, Last Name, Date of Birth, and Social Security Number (SSN) 

to confirm if we already have an application in our system. 
b. Press Continue to see if a match is found. 
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c. If an applicant match is found, the system will generate a username. 
 

 
 

Set up Account 
a. User enters email address and a password. 
b. Password must be at least 12 characters long and contain one number, one lowercase, one 

uppercase, and one special character.  
c. User will see the screen below if password is accepted.  

 

 
 

d. User can then log into Applicant Portal. 
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Applicant Portal Dashboard 
a. Main dashboard will list notifications if any changes have been submitted.  

 

 
 

b. ‘My Waiting Lists’ will display information about head of household and the waitlist they are 
currently on, along with the latest status and application date. 
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How to Update your Application: 

Updating Application 
a. ‘Update your Application’ allows user to make updates. 
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b. ‘Get Started’ will take you to Step 1 of the same application workflow as submitting a new 

application. The previously provided information will be automatically filled. Make any 
changes needed and select ‘Next.’ 
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c. Options to add and remove from lists. 
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d. Similar options to add/remove Preferences. 
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e. Confirmation page when submitting changes. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  

ENG 2/28/2025 
 

 

Updating Application 
a. User will see a summary of the changes that were made. Below is a key to what each color 

refers to. 
i. Yellow: Update of Information 

ii. Red: Removal of Information 
iii. Green: Addition of Information 
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Dashboard 
a. A dashboard will now show that changes were submitted and approved.  

 

 
 

 
 

----------------------------------------------------------------------------------------------------------------------------------- 
 

For additional language assistance pertaining to this document please call (858) 694-4801. 
 

Para obtener asistencia adicional en español relacionada con este documento, llame al (858) 694-4801. 
 

 للحصول ع�  مساعدة  لغ��ة إضاف�ة  تتعلق  بهذا  المستندات  ،  ير��  الاتصال بالرقم  
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